
























































































































































































































































































































 
14814-01 Parking Evaluation 

 

 

 

 

 

July 20, 2022 

Richard Hoy 
Omni Development Group 
2348 W. Whitendale Ave., Ste. D 
Visalia, CA 93277 

WASHINGTON PLAZA PARKING EVALUATION 
Richard Hoy, 

We are pleased to submit the following Parking Evaluation for the Washington Plaza (referred to 
as “Project”).  The Project is located on the southeast corner of Washington Avenue and Magnolia 
Street/Nighthawk Way in the City of Murrieta as shown on Exhibit A.  This Parking Evaluation was 
developed to ensure that the proposed site plan provides adequate on-site parking supply to 
accommodate peak on-site vehicle parking demands.   

EXHIBIT A:  LOCATION MAP 
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14814-01 Parking Evaluation  

INTRODUCTION 

A preliminary site plan for the proposed Project is shown on Exhibit B.  The Project is proposed 
to consist of the development of the following uses: 

• 4,456 square feet of Fast-Food Restaurant with Drive-Through Window use 

• 1 Automated Car Wash Tunnel 

• 16-vehicle fueling position Gas Station with Convenience Market 

• 1,500 square feet of Fast-Food Restaurant without Drive-Through Window use (this is included as 
part of the Convenience Market but has been evaluated as a separate/independent land use) 

The proposed Project is to provide 112 parking spaces.   

EXHIBIT B:  SITE PLAN 
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14814-01 Parking Evaluation  

PARKING REQUIREMENTS 

To demonstrate that adequate parking supply exists within the Washington Plaza, this parking 
assessment provides a review of the City of Murrieta Municipal Code parking requirements and 
an estimate of the peak parking demands.  Section 16.34.030 of the City of Murrieta Municipal 
Code describes the off-street parking for land uses.  Table 3-7 of Section 16.34.030 identifies the 
parking stalls required for land uses include in the proposed Project.  Table 1 provides a summary 
of the applicable City of Murrieta Municipal Code parking requirements.   

TABLE 1: CITY OF MURRIETA MUNICIPAL CODE PARKING REQUIREMENTS 

Use Parking Rate Description 

Self-service vehicle washing 2.5 spaces per 
washing stall 

2.5 spaces per each washing stall for 
queuing and drying. 

Convenience Stores 1 space per 200 sf One space for each 200 sf of gross 
floor area. 

Restaurants, fast food 1 space per 100 sf One space for each 100 sf of gross 
floor area, plus one space for every 
100 sf of outdoor dining area. 

Based on the City of Murrieta Municipal Code Section 16.34.030. 

Using the City of Murrieta Municipal Code parking rates, it is possible to calculate the parking 
requirements for the proposed Washington Plaza.  As shown on Table 2, the proposed 
Washington Plaza requires 83 stalls.  

TABLE 2: WASHINGTON PLAZA MUNICIPAL CODE PARKING SPACE REQUIREMENTS 

Use 
Building  

Size1 
Parking  

Rate2 
Required  
Parking 

Proposed 
Parking 

Fast-food Restaurant 1,500 sf 1 per 100 sf 15 20 

Fast-food Restaurant 4,456 sf 1 per 100 sf 45 46 

Automated Car Wash 1 Tunnel 2.5 per stall 3 27 

Convenience Store 4,000 1 per 200 sf 20 19 

Total 83 112 
1 Based on June 08, 2022, prepared by CJC Design, Inc. 
2 Based on the City of Murrieta Municipal Code Section 16.34.030. 

CONCLUSIONS 

The Project is located on the southeast corner of Washington Avenue and Magnolia 
Street/Nighthawk Way in the City of Murrieta.  The Project is proposed to consist of the 
development of the following uses: 

• 4,456 square feet of Fast-Food Restaurant with Drive-Through Window use 

URBAN I CROSSROADS 
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14814-01 Parking Evaluation  

• 1 Automated Car Wash Tunnel 

• 16-vehicle fueling position Gas Station with Convenience Market 

• 1,500 square feet of Fast-Food Restaurant without Drive-Through Window use (this is included as 
part of the Convenience Market but has been evaluated as a separate/independent land use) 

Based on the City of Murrieta parking requirements, the proposed Washington Plaza will require 
a total of 83 parking stalls.  The proposed Project will provide 112 parking stalls.  Our evaluation 
indicates that the parking spaces provided will meet the City of Murrieta parking requirements.  

If you have any questions or comments, I can be reached at (714) 336-1982. 

Respectfully submitted, 

URBAN CROSSROADS, INC. 

  
Jose Alire, P.E.           Robert Vu, P.E. 

Senior Traffic Engineer         Transportation Engineer 

URBAN I CROSSROADS 
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July 20, 2022 

Richard Hoy 
Omni Development Group 
2348 W. Whitendale Ave., Ste. D 
Visalia, CA 93277 

WASHINGTON PLAZA DRIVE-THRU EVALUATION 
Richard Hoy, 

We are pleased to submit the following Drive-Thru Evaluation for the proposed Washington Plaza 
remodel (referred to as “Project”).  The Project is located on the southeast corner of Washington 
Avenue and Magnolia Street/Nighthawk Way in the City of Murrieta as shown on Exhibit A.  This 
Drive-Thru Evaluation is intended to determine if the proposed circulation plan provides 
adequate on-site drive-thru storage capacity to accommodate the peak on-site vehicle demands. 

EXHIBIT A:  LOCATION MAP 
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14814-02 Drive-Thru Evaluation  

INTRODUCTION 

A preliminary site plan for the proposed fast-food restaurant with drive-through is shown on 
Exhibit B and the preliminary site plan for the proposed car wash is shown on Exhibit C.  The 
Project is proposed to consist of the development of the following uses: 

• 4,456 square feet of Fast-Food Restaurant with Drive-Through Window use 

• 1 Automated Car Wash Tunnel 

• 16-vehicle fueling position Gas Station with Convenience Market 

• 1,500 square feet of Fast-Food Restaurant without Drive-Through Window use (this is included as 
part of the Convenience Market but has been evaluated as a separate/independent land use) 

The proposed Project is to provide 112 parking spaces.   

EXHIBIT B:  PROPOSED SITE PLAN (RESTAURANT) 
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14814-02 Drive-Thru Evaluation  

EXHIBIT C:  PROPOSED SITE PLAN (CAR WASH) 

 

DRIVE-THRU LANE  

The proposed Washington Plaza Circulation plan prepared on June 8, 2022 by CJC Design, Inc. as 
shown on Exhibit B indicates that the drive-thru lane for the fast-food restaurant will provide 
storage capacity for 13 vehicles.  For the car wash, the drive-thru lane will provide storage capacity 
for 22 vehicles. 

It should be noted that approximately 20 to 25 feet per vehicle is an industry standard used to 
estimate the length needed for a queued vehicle.  However, since the drive-thru operations 
involve relatively low speeds, a slightly shorter distance between vehicles is often observed.  This 
can result in allowing more vehicles to queue in a given length.  While a reduced queue length is 
appropriate, this analysis relies on a more conservative vehicle length of 25 feet per queued 
vehicle.  

REFERENCE DRIVE-THRU LANE DATA COLLECTION 

To evaluate the proposed dual drive-thru order board configuration, Urban Crossroads, Inc. 
collected drive-thru queuing data at three reference McDonald’s restaurant locations.  The Brea 
location was surveyed once in 2017 and once again in 2021.  The four reference queuing surveys 
shown on Table 1 were collected at similar McDonald’s locations.  Table 1 presents the existing 
weekday drive-thru queuing data for the breakfast and lunch conditions.  The reference queueing 
data includes a count of each vehicle entering the drive-thru lane during peak breakfast and lunch 
activity.  In addition, the counts describe the total number of vehicles queued in the drive-thru 
lane at any time.  This includes vehicles queued at the pickup window, cashier window and order 
board. 
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14814-02 Drive-Thru Evaluation  

TABLE 1:  REFERENCE DRIVE-THRU QUEUEING DATA SUMMARY 

Location 
Average Vehicle Queue Peak Vehicle Queue 

AM 
(7am-9am) 

MD 
(11am-1pm) 

AM 
(7am-9am) 

MD 
(11am-1pm) 

Brea1 8 8 12 12 

Brea2 6 6 11 14 

La Palma3 7 5 10 12 

South Gate4 6 5 10 9 
1 Based on counts collected at the McDonald's located at 825 Imperial Highway on Tuesday, September 26, 2017 

(Appendix A). 
2 Based on counts collected at the McDonald's located at 825 Imperial Highway on Tuesday, September 28, 2021 

(Appendix B). 
3 Based on counts collected at the McDonald's located at 5062 Orangethorpe Avenue on Thursday, September 28, 

2017 (Appendix C). 
4 Based on counts collected at the McDonald's located at 3309 Tweedy Boulevard on Tuesday, October 3, 2017 

(Appendix D). 

Table 1 shows that the peak observed vehicle queue lengths in the drive-thru lane ranged from 
9 to 14 vehicles.  The average vehicle queue at the three reference McDonald’s locations ranged 
from 5 to 8 vehicles.  The maximum number of total vehicles observed in the drive-thru never 
exceeded 14 vehicles at any of the four reference locations.   

DRIVE-THRU QUEUING ANALYSIS 

Since the proposed Washington Plaza Circulation Plan provides a drive-thru storage capacity of 
13 vehicles, the proposed drive-thru lane will accommodate the reference average queue length 
of 7 vehicles.  At no time does the existing or reference peak queue exceed a maximum of 14 
vehicles. 

The drive-thru queuing analysis demonstrates that the maximum vehicle queue of 13 vehicles 
can be accommodated within the drive-thru.  The site plan provides adequate drive-thru storage 
capacity to serve the average queue length of 7 vehicles within the drive-thru lane.  During peak 
drive-thru demands, the site plan can accommodate a total of 13 vehicles within the drive-thru, 
suggesting an overflow of on-site drive-thru lane capacity approaching 1 vehicle.  Potential excess 
peak queues can be accommodated on-site. 

Per Section 16.44.080 of the City’s Municipal Code, retail trade or service uses with drive-through 
facilities (includes restaurant and car wash services) shall provide adequate on-site queuing 
distance to accommodate six cars (one hundred twenty (120) feet) before the first stopping point 
(e.g.. menu board, teller window, automatic teller machine). No portion of the queuing aisle shall 
serve double duty as a parking aisle.  Both the fast-food restaurant with drive-through and car 
wash meet the six car/120 feet requirement. 

r 

I I I 
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14814-02 Drive-Thru Evaluation  

CONCLUSIONS 

The Project is located on the southeast corner of Washington Avenue and Magnolia 
Street/Nighthawk Way in the City of Murrieta.  The Project is proposed to consist of the 
development of the following uses: 

• 4,456 square feet of Fast-Food Restaurant with Drive-Through Window use 

• 1 Automated Car Wash Tunnel 

• 16-vehicle fueling position Gas Station with Convenience Market 

• 1,500 square feet of Fast-Food Restaurant without Drive-Through Window use (this is included as 
part of the Convenience Market but has been evaluated as a separate/independent land use) 

Our evaluation indicates that the proposed drive-thru lane for both the fast-food restaurant and 
car wash will provide sufficient capacity to meet the City of Murrieta municipal code 
requirements.  Our evaluation also indicates that the proposed fast-food drive-thru lane will 
provide sufficient capacity to accommodate average vehicle demands for the proposed 
Washington Plaza.  The Washington Plaza drive-thru analysis suggests that the Project provides 
stacking accommodations for approximately 13 vehicles.  Our review also suggests that the drive-
thru storage is anticipated to not support peak queuing within the drive-thru; however, peak 
queuing can be supported on-site. 

If you have any questions or comments, I can be reached at (714) 336-1982. 

Respectfully submitted, 

URBAN CROSSROADS, INC. 

  
Jose Alire, P.E.           Robert Vu, P.E. 
Senior Traffic Engineer         Transportation Engineer  

URBAN I CROSSROADS 
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APPENDIX A: 
REFERENCE SURVEY 2017 (825 IMPERIAL HIGHWAY, BREA) 
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Location: 825 Imperial Highway, Brea Date: 9/26/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

7:01:20 3 3 2 8 7:06:19 04:59

7:01:59 4 3 2 9 7:07:26 05:27

7:03:37 2 3 2 7 7:08:16 04:39

7:06:33 1 0 2 3 7:09:11 02:38

7:06:54 2 0 2 4 7:11:30 04:36

7:07:01 3 0 2 5 7:13:25 06:24

7:07:08 4 0 2 6 7:14:15 07:07

7:07:15 4 1 2 7 7:15:49 08:34

7:08:35 3 2 2 7 7:16:34 07:59

7:10:59 3 3 2 8 7:18:51 07:52

7:11:32 3 3 2 8 7:19:16 07:44

7:11:59 2 3 2 7 7:19:58 07:59

7:13:27 2 3 2 7 7:20:52 07:25

7:13:38 3 3 2 8 7:22:33 08:55

7:14:53 4 3 2 9 7:23:57 09:04

7:16:39 3 2 2 7 7:26:53 10:14

7:17:04 4 2 2 8 7:25:04 08:00

7:17:16 5 2 2 9 7:27:23 10:07

7:17:57 5 3 2 10 7:28:02 10:05

7:19:23 4 3 2 9 7:27:35 08:12

7:20:00 4 3 2 9 7:29:34 09:34

7:21:15 4 3 2 9 7:28:35 07:20

7:21:36 5 3 2 10 7:29:59 08:23

7:22:19 6 3 2 11 7:28:53 06:34

7:24:00 5 3 2 10 7:31:44 07:44

7:25:10 5 3 2 10 7:32:48 07:38

7:27:27 4 3 2 9 7:33:28 06:01

7:29:07 2 3 2 7 7:32:11 03:04

7:30:13 2 2 1 5 7:34:23 04:10

7:30:45 3 2 1 6 7:35:11 04:26

7:31:11 4 2 1 7 7:36:00 04:49

7:32:50 2 2 1 5 7:37:15 04:25

7:33:19 3 2 1 6 7:39:33 06:14

7:33:53 3 2 1 6 7:39:18 05:25

7:34:28 3 2 1 6 7:39:54 05:26

7:36:07 2 2 1 5 7:41:44 05:37

AM Drive‐Thru Lane Counts (7:00AM‐9:00AM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

2_Brea20170926CountAM



Location: 825 Imperial Highway, Brea Date: 9/26/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

AM Drive‐Thru Lane Counts (7:00AM‐9:00AM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

7:37:18 2 3 1 6 7:42:17 04:59

7:37:26 3 3 1 7 7:41:20 03:54

7:37:35 4 2 2 8 7:45:18 07:43

7:37:45 5 2 2 9 7:43:06 05:21

7:38:59 6 3 1 10 7:46:25 07:26

7:39:37 5 2 1 8 7:47:25 07:48

7:39:47 5 2 2 9 7:48:14 08:27

7:43:08 2 3 1 6 7:50:41 07:33

7:44:03 3 3 1 7 7:52:37 08:34

7:45:33 2 2 2 6 7:54:07 08:34

7:46:30 3 2 1 6 7:54:38 08:08

7:47:06 3 2 2 7 7:55:55 08:49

7:48:15 3 2 1 6 7:57:02 08:47

7:48:57 3 2 2 7 7:57:51 08:54

7:49:38 3 3 2 8 7:56:32 06:54

7:50:53 3 3 2 8 7:57:35 06:42

7:51:30 4 3 2 9 7:58:48 07:18

7:53:09 4 3 2 9 8:00:21 07:12

7:55:01 3 3 2 8 8:00:56 05:55

7:56:03 3 3 2 8 8:01:22 05:19

7:56:14 4 3 2 9 7:59:53 03:39

7:56:22 5 3 2 10 8:01:54 05:32

7:58:50 2 3 2 7 8:04:03 05:13

7:59:22 3 3 2 8 8:05:08 05:46

8:01:56 1 0 2 3 8:06:37 04:41

8:02:02 2 0 2 4 8:06:14 04:12

8:02:08 3 0 2 5 8:07:53 05:45

8:03:26 2 1 2 5 8:08:38 05:12

8:03:49 3 1 2 6 8:10:30 06:41

8:05:11 2 2 2 6 8:13:17 08:06

8:06:39 2 2 1 5 8:12:04 05:25

8:06:53 3 2 1 6 8:14:54 08:01

8:06:56 3 2 2 7 8:13:41 06:45

8:07:01 4 2 2 8 8:14:20 07:19

8:11:30 2 2 2 6 8:16:55 05:25

8:11:41 3 2 2 7 8:18:33 06:52

2_Brea20170926CountAM



Location: 825 Imperial Highway, Brea Date: 9/26/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

AM Drive‐Thru Lane Counts (7:00AM‐9:00AM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

8:12:13 3 2 2 7 8:19:42 07:29

8:12:51 3 3 2 8 8:21:37 08:46

8:13:04 4 3 2 9 8:20:47 07:43

8:15:11 2 2 2 6 8:22:37 07:26

8:15:13 3 2 2 7 8:24:30 09:17

8:15:14 4 2 2 8 8:26:50 11:36

8:18:45 2 3 2 7 8:27:29 08:44

8:18:52 3 3 2 8 8:27:04 08:12

8:20:04 3 3 2 8 8:29:59 09:55

8:20:11 4 3 2 9 8:31:29 11:18

8:21:59 3 3 2 8 8:32:14 10:15

8:24:08 3 3 2 8 8:33:29 09:21

8:25:21 3 3 2 8 8:35:12 09:51

8:25:44 4 3 2 9 8:35:32 09:48

8:27:38 2 3 2 7 8:32:49 05:11

8:28:58 3 3 2 8 8:37:32 08:34

8:29:17 4 3 2 9 8:40:06 10:49

8:29:26 5 3 2 10 8:39:40 10:14

8:30:19 5 3 2 10 8:42:56 12:37

8:31:12 5 3 2 10 8:41:53 10:41

8:31:32 6 3 2 11 8:42:09 10:37

8:31:54 7 3 2 12 8:44:00 12:06

8:33:13 7 3 2 12 8:46:11 12:58

8:36:58 4 3 2 9 8:47:15 10:17

8:39:14 5 3 2 10 8:45:37 06:23

8:41:04 3 3 2 8 8:48:33 07:29

8:45:38 1 2 1 4 8:49:47 04:09

8:46:02 2 2 1 5 8:51:22 05:20

8:48:02 1 1 2 4 8:52:17 04:15

8:49:27 1 1 2 4 8:51:53 02:26

8:50:42 1 2 2 5 8:55:26 04:44

8:50:56 2 2 2 6 8:55:56 05:00

8:51:05 3 2 2 7 8:56:36 05:31

8:51:14 4 2 2 8 8:57:38 06:24

8:51:34 4 2 2 8 8:59:38 08:04

8:52:42 3 3 2 8 8:58:56 06:14

2_Brea20170926CountAM



Location: 825 Imperial Highway, Brea Date: 9/26/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

AM Drive‐Thru Lane Counts (7:00AM‐9:00AM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

8:53:09 4 3 2 9 9:00:32 07:23

8:53:18 5 3 2 10 9:01:47 08:29

8:57:10 2 2 2 6 9:02:17 05:07

8:57:57 3 1 2 6 9:02:47 04:50

8:59:04 2 2 2 6 9:04:09 05:05

Peak 7 3 2 12 12:58

Average 4 3 2 8 07:12

2_Brea20170926CountAM



Location: 825 Imperial Highway, Brea Date: 9/26/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

11:00:39 1 1 2 4 11:07:16 06:37

11:00:40 2 1 2 5 11:08:04 07:24

11:00:42 3 1 2 6 11:10:26 09:44

11:00:43 4 1 2 7 11:09:32 08:49

11:02:56 2 3 2 7 11:12:37 09:41

11:03:02 3 3 2 8 11:10:33 07:31

11:05:06 3 3 2 8 11:12:07 07:01

11:07:27 2 3 2 7 11:13:36 06:09

11:11:30 1 1 2 4 11:15:45 04:15

11:11:52 2 1 2 5 11:16:34 04:42

11:13:42 1 0 2 3 11:17:43 04:01

11:14:45 1 1 2 4 11:19:17 04:32

11:15:48 1 1 2 4 11:19:26 03:38

11:15:54 2 1 2 5 11:19:59 04:05

11:16:02 3 1 2 6 11:23:15 07:13

11:17:07 3 2 2 7 11:22:55 05:48

11:17:48 4 2 2 8 11:24:47 06:59

11:19:30 1 2 2 5 11:24:56 05:26

11:20:03 2 1 2 5 11:28:19 08:16

11:22:12 1 3 2 6 11:26:30 04:18

11:22:41 2 3 2 7 11:29:06 06:25

11:23:33 1 3 2 6 11:30:46 07:13

11:23:44 2 3 2 7 11:30:14 06:30

11:23:54 3 3 2 8 11:31:04 07:10

11:23:59 4 3 2 9 11:32:48 08:49

11:25:17 3 3 2 8 11:33:37 08:20

11:27:25 3 3 2 8 11:35:05 07:40

11:29:58 4 3 2 9 11:34:38 04:40

11:30:24 4 3 2 9 11:36:20 05:56

11:30:34 5 3 2 10 11:38:49 08:15

11:32:57 2 2 2 6 11:39:02 06:05

11:33:05 3 2 2 7 11:38:42 05:37

11:35:33 2 2 2 6 11:40:58 05:25

11:35:44 3 2 2 7 11:42:44 07:00

11:37:45 3 2 2 7 11:43:26 05:41

11:38:04 3 3 2 8 11:43:36 05:32

MD Drive‐Thru Lane Counts (11:00AM‐1:00PM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

2_Brea20170926CountMD



Location: 825 Imperial Highway, Brea Date: 9/26/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

MD Drive‐Thru Lane Counts (11:00AM‐1:00PM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

11:38:21 4 3 2 9 11:44:31 06:10

11:38:29 5 3 2 10 11:45:57 07:28

11:39:08 3 2 2 7 11:45:39 06:31

11:39:35 4 2 2 8 11:46:43 07:08

11:41:34 3 3 2 8 11:45:07 03:33

11:42:01 4 3 2 9 11:49:00 06:59

11:42:51 4 3 2 9 11:50:39 07:48

11:43:40 3 3 2 8 11:52:27 08:47

11:43:48 4 3 2 9 11:52:08 08:20

11:47:16 1 2 2 5 11:54:11 06:55

11:47:40 2 2 2 6 11:53:46 06:06

11:49:09 2 2 2 6 11:56:34 07:25

11:49:28 3 2 2 7 11:56:21 06:53

11:51:13 3 2 2 7 11:58:18 07:05

11:52:52 2 2 2 6 11:57:16 04:24

11:53:57 2 2 2 6 11:59:35 05:38

11:55:13 2 2 2 6 12:03:01 07:48

11:55:43 3 2 2 7 12:01:32 05:49

11:56:55 2 2 2 6 12:02:26 05:31

11:58:53 1 2 2 5 12:06:44 07:51

11:59:14 2 2 2 6 12:05:31 06:17

12:01:08 2 2 2 6 12:10:02 08:54

12:02:00 2 2 2 6 12:11:08 09:08

12:03:07 1 2 2 5 12:10:19 07:12

12:03:36 1 3 2 6 12:11:36 08:00

12:04:23 2 3 2 7 12:12:15 07:52

12:04:34 3 3 2 8 12:14:43 10:09

12:05:01 4 3 2 9 12:13:47 08:46

12:05:35 4 3 2 9 12:14:04 08:29

12:07:31 4 3 2 9 12:14:19 06:48

12:07:47 5 3 2 10 12:16:43 08:56

12:08:20 6 3 2 11 12:15:24 07:04

12:08:32 7 3 2 12 12:16:10 07:38

12:11:51 4 3 2 9 12:17:32 05:41

12:12:03 5 3 2 10 12:18:30 06:27

12:12:55 6 3 2 11 12:20:07 07:12

2_Brea20170926CountMD



Location: 825 Imperial Highway, Brea Date: 9/26/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

MD Drive‐Thru Lane Counts (11:00AM‐1:00PM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

12:14:54 3 2 2 7 12:21:14 06:20

12:15:30 3 2 2 7 12:21:57 06:27

12:15:37 3 3 2 8 12:21:26 05:49

12:15:42 4 3 2 9 12:23:22 07:40

12:17:43 2 3 2 7 12:26:05 08:22

12:19:40 2 3 2 7 12:25:24 05:44

12:19:46 3 3 2 8 12:29:36 09:50

12:20:38 3 3 2 8 12:28:00 07:22

12:20:40 4 3 2 9 12:28:28 07:48

12:23:26 2 2 2 6 12:32:43 09:17

12:24:30 3 2 2 7 12:33:55 09:25

12:24:41 4 2 2 8 12:35:28 10:47

12:25:10 4 3 2 9 12:34:38 09:28

12:27:02 3 3 2 8 12:34:56 07:54

12:29:23 2 2 2 6 12:37:19 07:56

12:30:20 3 2 2 7 12:38:44 08:24

12:30:44 3 3 2 8 12:41:03 10:19

12:34:03 2 3 2 7 12:41:32 07:29

12:38:47 1 0 2 3 12:42:43 03:56

12:38:59 2 0 2 4 12:44:26 05:27

12:41:06 1 1 2 4 12:43:48 02:42

12:41:11 2 1 2 5 12:46:04 04:53

12:42:56 1 1 2 4 12:48:33 05:37

12:43:14 2 1 2 5 12:50:26 07:12

12:43:24 3 1 2 6 12:49:16 05:52

12:43:30 4 1 2 7 12:51:12 07:42

12:45:02 2 2 2 6 12:52:00 06:58

12:46:21 2 2 2 6 12:53:41 07:20

12:48:39 1 3 2 6 12:55:23 06:44

12:50:15 1 3 2 6 12:54:35 04:20

12:50:49 2 3 2 7 12:56:38 05:49

12:52:03 1 2 2 5 12:56:50 04:47

12:52:30 2 2 2 6 12:58:25 05:55

12:52:40 3 2 2 7 12:59:16 06:36

12:53:47 3 2 2 7 12:58:34 04:47

12:54:21 4 2 2 8 13:00:58 06:37

2_Brea20170926CountMD



Location: 825 Imperial Highway, Brea Date: 9/26/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

MD Drive‐Thru Lane Counts (11:00AM‐1:00PM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

12:55:03 4 2 2 8 13:02:18 07:15

12:55:11 4 3 2 9 13:01:22 06:11

12:56:24 5 3 2 10 13:02:53 06:29

12:56:53 4 2 2 8 13:03:32 06:39

12:58:00 4 3 2 9 13:04:36 06:36

Peak 7 3 2 12 10:47

Average 3 3 2 8 06:51

2_Brea20170926CountMD



 

 

APPENDIX B: 
REFERENCE SURVEY 2021 (825 IMPERIAL HIGHWAY, BREA) 
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LOCATION:  McDonalds DAY:  Tuesday

CITY:  825 Imperial Highway, Brea DATE:  9/28/2021

TIME
PickUp Window

To Order Board

Order Board

to DT Entrance

DT Entrance

into Street
TOTAL

7:00 3 1 0 4

7:05 5 0 0 5

7:10 4 2 0 6

7:15 3 1 0 4

7:20 2 5 0 7

7:25 3 2 0 5

7:30 3 1 0 4

7:35 3 3 0 6

7:40 1 1 0 2

7:45 5 5 0 10

7:50 3 4 0 7

7:55 2 1 0 3

8:00 4 2 0 6

8:05 4 2 0 6

8:10 5 3 0 8

8:15 4 4 0 8

8:20 4 7 0 11

8:25 6 1 0 7

8:30 2 1 0 3

8:35 5 3 0 8

8:40 6 1 0 7

8:45 3 2 0 5

8:50 2 3 0 5

8:55 1 1 0 2
9:00 0 0 0 0

DRIVE THRU SURVEY

Counts Unlimited, Inc.

PO Box 1178

Corona, CA 92878

951‐268‐6268



LOCATION:  McDonalds DAY:  Tuesday

CITY:  825 Imperial Highway, Brea DATE:  9/28/2021

TIME
PickUp Window

To Order Board

Order Board

to DT Entrance

DT Entrance

into Street
TOTAL

11:00 2 1 0 3

11:05 3 2 0 5

11:10 1 2 0 3

11:15 2 3 0 5

11:20 2 1 0 3

11:25 3 2 0 5

11:30 1 1 0 2

11:35 1 2 0 3

11:40 3 2 0 5

11:45 5 1 0 6

11:50 2 1 0 3

11:55 3 2 0 5

12:00 2 2 0 4

12:05 7 7 0 14

12:10 4 6 0 10

12:15 5 7 0 12

12:20 5 5 0 10

12:25 5 4 0 9

12:30 5 5 0 10

12:35 5 3 0 8

12:40 5 0 0 5

12:45 3 3 0 6

12:50 2 1 0 3

12:55 0 0 0 0
13:00 2 2 0 4

DRIVE THRU SURVEY

Counts Unlimited, Inc.

PO Box 1178

Corona, CA 92878

951‐268‐6268



 

 

APPENDIX C: 
REFERENCE SURVEY (5062 ORANGETHORPE AVENUE, LA PALMA) 
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Location: 5062 Orangethorpe Avenue, La Palma Date: 9/28/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

7:01:16 3 3 2 8 7:05:07 03:51

7:01:41 4 3 2 9 7:05:39 03:58

7:02:03 4 3 2 9 7:06:54 04:51

7:02:19 5 3 2 10 7:07:02 04:43

7:03:26 4 3 2 9 7:08:16 04:50

7:06:17 1 1 2 4 7:09:06 02:49

7:07:07 2 0 1 3 7:10:45 03:38

7:07:21 2 1 1 4 7:11:18 03:57

7:07:52 2 1 2 5 7:12:08 04:16

7:08:07 3 1 2 6 7:13:35 05:28

7:08:34 3 1 2 6 7:14:23 05:49

7:10:14 2 2 2 6 7:16:27 06:13

7:10:33 3 2 2 7 7:14:58 04:25

7:12:11 1 2 2 5 7:15:15 03:04

7:12:13 2 2 2 6 7:17:19 05:06

7:12:25 3 2 2 7 7:17:39 05:14

7:13:38 2 3 2 7 7:18:03 04:25

7:14:28 2 3 2 7 7:19:21 04:53

7:15:27 1 3 2 6 7:21:21 05:54

7:16:31 1 3 2 6 7:21:46 05:15

7:18:58 1 1 2 4 7:22:07 03:09

7:19:41 2 0 2 4 7:23:44 04:03

7:19:58 2 1 2 5 7:22:40 02:42

7:20:11 3 1 2 6 7:25:07 04:56

7:20:28 3 2 2 7 7:25:30 05:02

7:21:49 1 2 2 5 7:26:04 04:15

7:22:00 2 2 2 6 7:28:03 06:03

7:22:56 2 2 2 6 7:29:25 06:29

7:23:25 3 2 2 7 7:29:55 06:30

7:23:34 4 2 2 8 7:28:56 05:22

7:24:10 4 3 2 9 7:32:39 08:29

7:24:26 5 3 2 10 7:32:12 07:46

7:25:36 3 3 2 8 7:33:57 08:21

7:27:43 3 3 2 8 7:34:14 06:31

7:28:06 3 3 2 8 7:34:34 06:28

7:30:00 2 2 2 6 7:35:03 05:03

AM Drive‐Thru Lane Counts (7:00AM‐9:00AM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Service 

Time

Total Vehicle 

Queue

3_LaPalma20170928CountAM



Location: 5062 Orangethorpe Avenue, La Palma Date: 9/28/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

AM Drive‐Thru Lane Counts (7:00AM‐9:00AM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Service 

Time

Total Vehicle 

Queue

7:31:17 2 3 2 7 7:37:29 06:12

7:31:24 3 3 2 8 7:38:13 06:49

7:31:31 4 3 2 9 7:39:50 08:19

7:34:38 2 2 1 5 7:41:06 06:28

7:35:09 2 3 0 5 7:40:25 05:16

7:36:34 3 3 0 6 7:41:47 05:13

7:38:07 2 2 2 6 7:42:30 04:23

7:39:06 2 2 2 6 7:43:09 04:03

7:39:21 3 2 2 7 7:43:44 04:23

7:40:02 2 3 2 7 7:44:28 04:26

7:40:39 2 3 2 7 7:44:59 04:20

7:40:48 3 2 2 7 7:46:23 05:35

7:41:11 3 3 2 8 7:45:38 04:27

7:41:39 4 3 2 9 7:46:53 05:14

7:43:20 2 3 2 7 7:47:40 04:20

7:43:55 2 3 2 7 7:48:26 04:31

7:45:11 1 3 2 6 7:48:38 03:27

7:45:58 1 3 2 6 7:49:51 03:53

7:46:38 2 2 2 6 7:50:23 03:45

7:47:52 2 2 1 5 7:51:42 03:50

7:48:02 3 2 1 6 7:52:29 04:27

7:48:57 1 2 2 5 7:53:54 04:57

7:49:59 1 2 2 5 7:55:04 05:05

7:51:10 1 2 2 5 7:55:38 04:28

7:51:15 2 2 2 6 7:55:54 04:39

7:53:12 1 2 2 5 7:56:46 03:34

7:54:24 1 2 2 5 7:58:01 03:37

7:54:29 2 2 2 6 7:58:33 04:04

7:54:38 3 2 2 7 7:59:08 04:30

7:55:11 2 3 2 7 8:01:03 05:52

7:56:19 1 3 2 6 8:00:23 04:04

7:58:02 1 2 2 5 8:01:57 03:55

7:58:09 2 2 2 6 8:02:46 04:37

7:58:42 2 2 2 6 8:03:12 04:30

8:00:16 1 3 2 6 8:03:26 03:10

8:00:45 2 2 2 6 8:04:35 03:50

3_LaPalma20170928CountAM



Location: 5062 Orangethorpe Avenue, La Palma Date: 9/28/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

AM Drive‐Thru Lane Counts (7:00AM‐9:00AM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Service 

Time

Total Vehicle 

Queue

8:00:57 3 2 2 7 8:05:30 04:33

8:02:21 1 2 2 5 8:06:50 04:29

8:02:23 2 2 2 6 8:06:29 04:06

8:02:24 3 2 2 7 8:08:45 06:21

8:03:54 2 2 2 6 8:07:26 03:32

8:04:15 3 2 2 7 8:10:09 05:54

8:05:11 3 2 2 7 8:10:41 05:30

8:05:33 4 2 1 7 8:09:56 04:23

8:07:30 1 2 2 5 8:11:27 03:57

8:09:39 1 2 2 5 8:13:14 03:35

8:10:44 1 1 1 3 8:13:56 03:12

8:10:55 2 1 1 4 8:14:21 03:26

8:11:05 3 1 1 5 8:14:49 03:44

8:11:12 4 1 1 6 8:15:22 04:10

8:12:27 2 2 2 6 8:17:05 04:38

8:12:34 3 2 2 7 8:16:36 04:02

8:13:05 2 3 2 7 8:18:07 05:02

8:13:43 3 3 2 8 8:17:14 03:31

8:14:30 2 3 2 7 8:18:47 04:17

8:14:32 3 3 2 8 8:18:55 04:23

8:15:11 3 3 2 8 8:19:27 04:16

8:16:18 3 3 2 8 8:22:05 05:47

8:18:25 1 2 2 5 8:22:30 04:05

8:19:29 1 1 1 3 8:23:11 03:42

8:20:55 1 1 2 4 8:25:38 04:43

8:21:45 2 1 2 5 8:26:45 05:00

8:21:56 3 1 2 6 8:27:45 05:49

8:22:33 2 2 1 5 8:28:07 05:34

8:22:58 2 2 2 6 8:29:36 06:38

8:25:14 1 3 2 6 8:28:36 03:22

8:26:54 1 2 2 5 8:29:58 03:04

8:27:22 2 2 2 6 8:31:31 04:09

8:28:48 1 1 2 4 8:33:57 05:09

8:28:55 2 1 2 5 8:34:39 05:44

8:29:43 1 2 2 5 8:38:45 09:02

8:30:53 2 2 1 5 8:39:38 08:45

3_LaPalma20170928CountAM



Location: 5062 Orangethorpe Avenue, La Palma Date: 9/28/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

AM Drive‐Thru Lane Counts (7:00AM‐9:00AM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Service 

Time

Total Vehicle 

Queue

8:31:12 3 2 1 6 8:38:59 07:47

8:31:22 4 2 1 7 8:40:29 09:07

8:32:22 3 2 2 7 8:42:05 09:43

8:33:23 3 3 2 8 8:41:40 08:17

8:35:02 2 3 1 6 8:42:30 07:28

8:39:47 1 2 2 5 8:45:23 05:36

8:39:58 2 2 2 6 8:46:51 06:53

8:40:33 2 2 2 6 8:46:27 05:54

8:41:22 2 3 2 7 8:48:03 06:41

8:43:11 1 2 2 5 8:48:56 05:45

8:43:13 2 2 2 6 8:51:02 07:49

8:45:54 1 3 2 6 8:51:48 05:54

8:46:53 2 1 2 5 8:51:23 04:30

8:47:46 2 2 2 6 8:53:37 05:51

8:47:49 3 2 2 7 8:55:36 07:47

8:48:32 3 3 2 8 8:55:47 07:15

8:49:42 2 3 2 7 8:56:06 06:24

8:50:03 3 3 2 8 8:57:31 07:28

8:50:51 4 3 2 9 8:56:30 05:39

8:50:52 5 3 2 10 8:57:03 06:11

8:53:54 3 2 2 7 8:58:48 04:54

8:55:30 3 3 2 8 8:59:51 04:21

8:59:27 1 0 1 2 9:03:28 04:01

Peak 5 3 2 10 09:43

Average 3 3 2 7 05:09

3_LaPalma20170928CountAM



Location: 5062 Orangethorpe Avenue, La Palma Date: 9/28/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

11:00:35 1 1 2 4 11:04:29 03:54

11:05:24 1 0 0 1 11:08:48 03:24

11:05:36 2 0 0 2 11:08:15 02:39

11:07:45 1 1 1 3 11:11:21 03:36

11:08:50 1 1 0 2 11:13:14 04:24

11:09:12 2 0 1 3 11:13:57 04:45

11:09:31 2 1 1 4 11:17:21 07:50

11:09:33 3 1 1 5 11:16:36 07:03

11:11:27 1 2 2 5 11:17:42 06:15

11:13:19 1 2 2 5 11:18:59 05:40

11:14:27 1 2 2 5 11:18:34 04:07

11:15:25 1 3 2 6 11:19:18 03:53

11:16:14 2 3 2 7 11:19:41 03:27

11:16:38 2 3 2 7 11:20:59 04:21

11:17:59 1 3 2 6 11:20:03 02:04

11:19:03 1 2 2 5 11:22:51 03:48

11:20:12 1 1 1 3 11:23:16 03:04

11:20:33 2 1 1 4 11:23:39 03:06

11:20:43 3 1 1 5 11:24:50 04:07

11:21:01 3 1 1 5 11:24:04 03:03

11:22:33 2 2 2 6 11:25:13 02:40

11:23:18 2 2 1 5 11:25:50 02:32

11:25:38 1 0 1 2 11:27:33 01:55

11:25:53 2 0 0 2 11:29:29 03:36

11:28:58 1 0 1 2 11:32:19 03:21

11:29:51 1 1 0 2 11:33:47 03:56

11:31:48 1 1 1 3 11:33:55 02:07

11:31:55 2 0 2 4 11:34:56 03:01

11:32:22 3 0 1 4 11:35:32 03:10

11:34:01 1 1 1 3 11:38:48 04:47

11:34:19 2 1 1 4 11:37:25 03:06

11:34:33 2 1 2 5 11:39:59 05:26

11:35:09 2 2 1 5 11:40:13 05:04

11:35:36 2 2 1 5 11:41:33 05:57

11:36:34 1 3 2 6 11:39:45 03:11

11:37:55 2 2 2 6 11:42:35 04:40

MD Drive‐Thru Lane Counts (11:00AM‐1:00PM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Service 

Time

Total Vehicle 

Queue

3_LaPalma20170928CountMD



Location: 5062 Orangethorpe Avenue, La Palma Date: 9/28/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

MD Drive‐Thru Lane Counts (11:00AM‐1:00PM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Service 

Time

Total Vehicle 

Queue

11:38:02 3 2 2 7 11:40:41 02:39

11:38:27 3 3 2 8 11:43:00 04:33

11:38:55 3 3 2 8 11:47:06 08:11

11:40:21 2 2 2 6 11:44:54 04:33

11:40:52 2 2 2 6 11:46:32 05:40

11:41:01 3 2 2 7 11:45:50 04:49

11:41:12 4 2 2 8 11:48:01 06:49

11:41:48 3 3 2 8 11:47:42 05:54

11:42:16 4 3 2 9 11:49:27 07:11

11:42:37 4 3 2 9 11:48:41 06:04

11:44:24 4 3 2 9 11:51:23 06:59

11:44:29 5 3 2 10 11:52:56 08:27

11:44:36 6 3 2 11 11:51:50 07:14

11:44:43 7 3 2 12 11:52:11 07:28

11:47:09 4 3 2 9 11:56:27 09:18

11:48:56 2 3 2 7 11:54:49 05:53

11:50:50 2 3 2 7 11:56:07 05:17

11:51:13 3 3 2 8 11:57:09 05:56

11:52:22 2 2 2 6 11:57:17 04:55

11:54:32 1 3 2 6 11:57:56 03:24

11:57:19 1 0 1 2 12:03:55 06:36

11:58:00 1 1 0 2 12:02:36 04:36

12:00:27 1 0 2 3 12:05:42 05:15

12:03:40 1 0 2 3 12:06:34 02:54

12:05:47 1 0 1 2 12:08:14 02:27

12:05:54 2 0 1 3 12:09:26 03:32

12:06:44 2 1 0 3 12:10:36 03:52

12:07:50 2 1 1 4 12:11:41 03:51

12:08:21 2 1 1 4 12:12:17 03:56

12:12:02 1 0 1 2 12:15:42 03:40

12:12:28 1 1 0 2 12:16:11 03:43

12:12:36 2 1 0 3 12:16:18 03:42

12:13:50 1 1 2 4 12:17:22 03:32

12:15:02 2 1 2 5 12:17:51 02:49

12:15:44 2 1 2 5 12:18:26 02:42

12:17:40 1 0 2 3 12:21:38 03:58

3_LaPalma20170928CountMD
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Location: 3309 Tweedy Boulevard, South Gate Date: 10/3/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

AM Drive‐Thru Lane Counts (7:00AM‐9:00AM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

7:45:50 2 2 1 5 7:52:26 06:36

7:46:04 3 1 2 6 7:53:05 07:01

7:46:25 3 2 2 7 7:54:10 07:45

7:49:09 2 2 2 6 7:54:46 05:37

7:49:46 1 3 2 6 7:55:45 05:59

7:52:03 1 3 2 6 7:56:49 04:46

7:52:16 2 3 2 7 7:57:12 04:56

7:53:26 1 3 2 6 7:57:56 04:30

7:53:27 2 3 2 7 7:58:47 05:20

7:53:58 3 3 2 8 7:59:04 05:06

7:54:14 3 3 2 8 7:59:58 05:44

7:54:38 4 3 2 9 8:00:49 06:11

7:54:54 4 3 2 9 8:02:36 07:42

7:55:07 5 3 2 10 8:02:54 07:47

7:56:07 5 3 2 10 8:03:37 07:30

7:57:25 4 3 2 9 8:05:13 07:48

7:59:09 2 3 2 7 8:06:28 07:19

7:59:16 3 3 2 8 8:07:40 08:24

8:01:00 2 3 2 7 8:08:18 07:18

8:03:10 1 3 2 6 8:09:16 06:06

8:04:16 1 3 2 6 8:10:33 06:17

8:04:52 2 3 2 7 8:12:52 08:00

8:05:04 3 3 2 8 8:13:25 08:21

8:06:36 2 3 2 7 8:14:05 07:29

8:07:02 3 3 2 8 8:14:50 07:48

8:09:19 1 3 2 6 8:15:38 06:19

8:10:41 1 3 2 6 8:16:34 05:53

8:10:49 2 3 2 7 8:16:51 06:02

8:12:54 2 3 2 7 8:18:30 05:36

8:12:59 3 3 2 8 8:18:43 05:44

8:13:05 4 3 2 9 8:19:18 06:13

8:14:54 2 3 2 7 8:20:05 05:11

8:15:08 3 3 2 8 8:21:16 06:08

8:16:54 1 3 2 6 8:22:09 05:15

8:20:07 1 0 2 3 8:23:35 03:28

8:20:17 2 0 2 4 8:24:21 04:04

4_SouthGate20171003CountAM



Location: 3309 Tweedy Boulevard, South Gate Date: 10/3/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

AM Drive‐Thru Lane Counts (7:00AM‐9:00AM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

8:21:47 1 1 2 4 8:26:24 04:37

8:22:00 2 1 2 5 8:27:04 05:04

8:24:48 1 0 2 3 8:29:17 04:29

8:25:09 2 0 2 4 8:30:17 05:08

8:26:27 2 1 1 4 8:30:49 04:22

8:26:35 3 1 1 5 8:31:59 05:24

8:27:10 3 1 1 5 8:32:35 05:25

8:29:24 2 1 2 5 8:33:55 04:31

8:30:59 1 1 2 4 8:34:32 03:33

8:32:48 1 0 2 3 8:35:13 02:25

8:33:17 2 0 2 4 8:36:32 03:15

8:35:15 1 0 1 2 8:38:44 03:29

8:35:36 2 0 1 3 8:39:27 03:51

8:37:50 1 1 1 3 8:40:08 02:18

8:40:10 1 0 0 1 8:44:30 04:20

8:41:26 2 0 0 2 8:46:00 04:34

8:41:40 3 0 0 3 8:47:03 05:23

8:43:39 2 1 1 4 8:49:02 05:23

8:43:50 3 1 1 5 8:51:03 07:13

8:44:34 2 2 1 5 8:53:06 08:32

8:46:15 1 2 2 5 8:54:19 08:04

8:46:36 2 2 2 6 8:54:56 08:20

8:49:48 1 2 2 5 8:55:34 05:46

8:52:27 1 2 2 5 8:57:02 04:35

8:52:38 2 2 2 6 8:57:45 05:07

8:53:54 2 2 2 6 8:58:18 04:24

8:54:59 1 2 2 5 8:58:44 03:45

8:55:15 2 2 2 6 8:59:23 04:08

8:55:50 2 2 2 6 8:59:58 04:08

8:56:21 3 2 2 7 9:00:58 04:37

8:57:48 1 3 2 6 9:02:41 04:53

8:57:54 2 3 2 7 9:03:11 05:17

8:59:07 1 3 2 6 9:04:04 04:57

Peak 5 3 2 10 08:32

Average 2 2 2 6 05:22

4_SouthGate20171003CountAM



Location: 3309 Tweedy Boulevard, South Gate Date: 10/3/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

11:03:45 1 1 1 3 11:07:16 03:31

11:05:02 1 0 1 2 11:09:50 04:48

11:07:25 1 0 1 2 11:11:12 03:47

11:07:31 2 0 1 3 11:11:39 04:08

11:10:37 1 0 2 3 11:13:33 02:56

11:11:00 1 1 2 4 11:14:23 03:23

11:11:18 2 0 2 4 11:15:43 04:25

11:12:39 1 1 2 4 11:16:47 04:08

11:13:39 1 1 2 4 11:17:50 04:11

11:14:00 2 1 2 5 11:18:49 04:49

11:14:45 1 2 2 5 11:20:46 06:01

11:16:24 1 2 2 5 11:21:16 04:52

11:16:49 2 1 2 5 11:21:50 05:01

11:19:25 1 1 2 4 11:23:52 04:27

11:20:25 1 2 2 5 11:24:11 03:46

11:20:35 2 2 2 6 11:25:19 04:44

11:21:02 2 2 2 6 11:26:16 05:14

11:22:57 1 2 2 5 11:27:09 04:12

11:25:21 1 0 2 3 11:27:48 02:27

11:25:32 2 0 2 4 11:29:15 03:43

11:30:40 1 0 0 1 11:33:10 02:30

11:31:02 2 0 0 2 11:34:22 03:20

11:32:20 1 1 1 3 11:35:24 03:04

11:33:50 1 1 1 3 11:37:53 04:03

11:36:25 1 1 0 2 11:42:09 05:44

11:36:54 2 0 1 3 11:42:42 05:48

11:38:29 1 1 1 3 11:43:19 04:50

11:42:45 1 0 1 2 11:45:17 02:32

11:43:04 2 0 1 3 11:46:05 03:01

11:46:07 1 0 0 1 11:48:05 01:58

11:46:18 2 0 0 2 11:48:51 02:33

11:49:57 1 0 0 1 11:52:07 02:10

11:51:30 1 0 1 2 11:54:11 02:41

11:56:51 1 0 0 1 11:59:02 02:11

11:57:02 2 0 0 2 12:01:24 04:22

11:57:13 3 0 0 3 12:01:46 04:33

MD Drive‐Thru Lane Counts (11:00AM‐1:00PM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

4_SouthGate20171003CountMD



Location: 3309 Tweedy Boulevard, South Gate Date: 10/3/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

MD Drive‐Thru Lane Counts (11:00AM‐1:00PM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

11:58:24 2 1 1 4 12:04:07 05:43

11:58:41 3 1 1 5 12:04:27 05:46

11:58:50 3 2 1 6 12:06:35 07:45

11:59:15 3 2 1 6 12:07:10 07:55

12:03:57 2 2 2 6 12:08:03 04:06

12:04:31 3 2 1 6 12:08:35 04:04

12:06:01 1 3 2 6 12:10:02 04:01

12:06:23 2 3 2 7 12:10:43 04:20

12:06:57 2 3 2 7 12:11:29 04:32

12:09:16 1 1 2 4 12:12:06 02:50

12:09:20 2 1 2 5 12:13:15 03:55

12:10:12 2 1 2 5 12:13:47 03:35

12:11:18 1 2 2 5 12:14:55 03:37

12:11:51 1 2 2 5 12:16:03 04:12

12:13:01 1 2 2 5 12:16:57 03:56

12:14:17 1 2 2 5 12:18:19 04:02

12:23:16 1 0 0 1 12:27:42 04:26

12:23:30 2 0 0 2 12:28:40 05:10

12:23:37 3 0 0 3 12:29:55 06:18

12:24:05 3 1 0 4 12:31:12 07:07

12:24:25 4 1 0 5 12:31:42 07:17

12:24:41 4 2 0 6 12:32:50 08:09

12:25:26 4 2 1 7 12:33:55 08:29

12:26:10 4 2 2 8 12:34:20 08:10

12:26:38 4 3 2 9 12:34:49 08:11

12:28:45 3 3 2 8 12:35:19 06:34

12:29:08 4 3 2 9 12:36:10 07:02

12:32:55 1 3 2 6 12:37:50 04:55

12:33:19 2 3 2 7 12:38:26 05:07

12:33:57 2 3 2 7 12:38:41 04:44

12:34:10 3 3 2 8 12:39:37 05:27

12:34:54 2 3 2 7 12:40:39 05:45

12:35:23 2 3 2 7 12:41:03 05:40

12:35:57 3 3 2 8 12:41:39 05:42

12:38:43 1 2 2 5 12:42:48 04:05

12:39:54 1 2 2 5 12:46:39 06:45

4_SouthGate20171003CountMD



Location: 3309 Tweedy Boulevard, South Gate Date: 10/3/2017

Analyst: S. Turner

Order

Board

Cashier

Window

Pick‐up

Window

MD Drive‐Thru Lane Counts (11:00AM‐1:00PM)

Arrival

Time

Vehicle Queue Behind
Departure 

Time

Total Vehicle 

Queue

Service 

Time

12:41:06 1 1 2 4 12:48:34 07:28

12:41:14 2 1 2 5 12:51:15 10:01

12:41:20 3 1 2 6 12:52:05 10:45

12:43:17 2 2 1 5 12:53:09 09:52

12:44:17 1 3 2 6 12:53:39 09:22

12:48:42 1 2 2 5 12:56:12 07:30

12:48:47 2 2 2 6 12:58:14 09:27

12:56:17 1 0 1 2 12:59:40 03:23

12:58:19 1 0 1 2 13:02:21 04:02

Peak 4 3 2 9 10:45

Average 2 2 2 5 05:22

4_SouthGate20171003CountMD
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