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User Inputs

Chamber Model: DC-780

Outlet Control Structure: No

Project Name: Starbucks

Engineer: Nadia Manzur n/a

Project Location: California

Measurement Type: Imperial

Required Storage Volume: 915 cubic ft.

Stone Porosity: 40%

Stone Foundation Depth: 9 in.

Stone Above Chambers: 6 in.

Design Constraint Dimensions: (20 ft. x 30 ft.)

Results

System Volume and Bed Size

Installed Storage Volume: 941.16 cubic ft.

Storage Volume Per Chamber: 46.20 cubic ft.

Number Of Chambers Required: 9

Number Of End Caps Required: 6

Chamber Rows: 3

Maximum Length: 28.88 ft.

Maximum Width: 15.75 ft.

Approx. Bed Size Required: 454.88 square ft.

Average Cover Over Chambers: N/A .

System Components

Amount Of Stone Required: 48 cubic yards

Volume Of Excavation (Not Including 
Fill): 

64 cubic yards

Total Non-woven Geotextile Required:166 square yards

Woven Geotextile Required (excluding 
Isolator Row):

21 square yards

Woven Geotextile Required (Isolator 
Row):

16 square yards

Total Woven Geotextile Required: 37 square yards

Impervious Liner Required: 0 square yards
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Infiltration LID BMP – Dry wells 
1 Vret = (Pdesign/12*SAinf*Tfill) + (SAreservoir*dresevior*naggregate) = X1 + X2 

BMP Type DMA A  DMA B 
2 Design capture Volume, DCV (ft3) See Form 4.21 Item 7 1,788 1,239 
3 Infiltration Rate of underlying soils (in/hr) 4.3 3.3 
4Infiltration Safety Factor See TGD section 5.4.2 and 

Appendix D 
2 2 

5 Design percolation rate (in/hr) PDesign = Item 2/ intem 3 2.15 1.65 
6SAinf, res= surface area (ft2) for drywell 301.6 301.6 
7Duration of storm when infiltration is occurring as 

basin is filling (hrs) ; Tfill (default is 3 hours) 
3 3 

8Drawdown time for stored runo:(hrs); Tdrawdown (default 

is 48 hours) 
48 48 

9 X1= total infiltrating volume after 3 hrs (cf) 162.10 124.40 
10 Depth (ft) of Drywell 16 16 
11 Porosity of Aggregate, if none then 1.0 0.4 0.4 
12X2 = Maximum volume of drywell (cf) 213 213 
13Total Volume of Drywell, Vret (cf) 

 = item 9 + item 12 
375 337.4 

14Minimum Retention Volume  

= Item 2 – item 9 
1,626 1,114 

15Additional storage volume required=  Item 14- item 12 1,413 902 
16 Underground Retention Volume (ft3), ADS Stormtech 

System 
1,444 941 

16 Design Drawdown Time  for stored runo: (hrs),  

Tdesign= (Item 14 )/ (Item 6 * (Item 5)/12) 
30 27 

 

Finish Surface •D' 

Poorly Graded Sand • 8' 

"' 

io 



Appendix D: Educational Materials



Building & Grounds Maintenance SC-41 
Objectives 

� Cover 

� Contain 

� Educate 

� Reduce/Minimize 

� Product Substitution 

 

Targeted Constituents 

Sediment  
Nutrients  
Trash  
Metals  
Bacteria  
Oil and Grease  
Organics  
 
 

 

Description 
Stormwater runoff from building and grounds maintenance 
activities can be contaminated with toxic hydrocarbons in 
solvents, fertilizers and pesticides, suspended solids, heavy 
metals, abnormal pH, and oils and greases.  Utilizing the 
protocols in this fact sheet will prevent or reduce the discharge of 
pollutants to stormwater from building and grounds 
maintenance activities by washing and cleaning up with as little 
water as possible, following good landscape management 
practices, preventing and cleaning up spills immediately, keeping 
debris from entering the storm drains, and maintaining the 
stormwater collection system. 

Approach 
Reduce potential for pollutant discharge through source control 
pollution prevention and BMP implementation.  Successful 
implementation depends on effective training of employees on 
applicable BMPs and general pollution prevention strategies and 
objectives. 

Pollution Prevention 
� Switch to non-toxic chemicals for maintenance when 

possible. 

� Choose cleaning agents that can be recycled. 

� Encourage proper lawn management and landscaping, 
including use of native vegetation. 
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SC-41 Building & Grounds Maintenance 

� Encourage use of Integrated Pest Management techniques for pest control. 

� Encourage proper onsite recycling of yard trimmings. 

� Recycle residual paints, solvents, lumber, and other material as much as possible. 

Suggested Protocols 
Pressure Washing of Buildings, Rooftops, and Other Large Objects 
� In situations where soaps or detergents are used and the surrounding area is paved, pressure 

washers must use a water collection device that enables collection of wash water and 
associated solids. A sump pump, wet vacuum or similarly effective device must be used to 
collect the runoff and loose materials. The collected runoff and solids must be disposed of 
properly. 

� If soaps or detergents are not used, and the surrounding area is paved, wash runoff does not 
have to be collected but must be screened. Pressure washers must use filter fabric or some 
other type of screen on the ground and/or in the catch basin to trap the particles in wash 
water runoff. 

� If you are pressure washing on a grassed area (with or without soap), runoff must be 
dispersed as sheet flow as much as possible, rather than as a concentrated stream. The wash 
runoff must remain on the grass and not drain to pavement. 

Landscaping Activities 
� Dispose of grass clippings, leaves, sticks, or other collected vegetation as garbage, or by 

composting. Do not dispose of collected vegetation into waterways or storm drainage 
systems. 

� Use mulch or other erosion control measures on exposed soils. 

Building Repair, Remodeling, and Construction 
� Do not dump any toxic substance or liquid waste on the pavement, the ground, or toward a 

storm drain. 

� Use ground or drop cloths underneath outdoor painting, scraping, and sandblasting work, 
and properly dispose of collected material daily. 

� Use a ground cloth or oversized tub for activities such as paint mixing and tool cleaning. 

� Clean paintbrushes and tools covered with water-based paints in sinks connected to sanitary 
sewers or in portable containers that can be dumped into a sanitary sewer drain.  Brushes 
and tools covered with non-water-based paints, finishes, or other materials must be cleaned 
in a manner that enables collection of used solvents (e.g., paint thinner, turpentine, etc.) for 
recycling or proper disposal. 

� Use a storm drain cover, filter fabric, or similarly effective runoff control mechanism if dust, 
grit, wash water, or other pollutants may escape the work area and enter a catch basin.  This 
is particularly necessary on rainy days. The containment device(s) must be in place at the 
beginning of the work day, and accumulated dirty runoff and solids must be collected and 
disposed of before removing the containment device(s) at the end of the work day. 
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Building & Grounds Maintenance SC-41 

� If you need to de-water an excavation site, you may need to filter the water before 
discharging to a catch basin or off-site. If directed off-site, you should direct the water 
through hay bales and filter fabric or use other sediment filters or traps. 

� Store toxic material under cover during precipitation events and when not in use. A cover 
would include tarps or other temporary cover material. 

Mowing, Trimming, and Planting 
� Dispose of leaves, sticks, or other collected vegetation as garbage, by composting or at a 

permitted landfill.  Do not dispose of collected vegetation into waterways or storm drainage 
systems. 

� Use mulch or other erosion control measures when soils are exposed. 

� Place temporarily stockpiled material away from watercourses and drain inlets, and berm or 
cover stockpiles to prevent material releases to the storm drain system. 

� Consider an alternative approach when bailing out muddy water: do not put it in the storm 
drain; pour over landscaped areas. 

� Use hand weeding where practical. 

Fertilizer and Pesticide Management 
� Follow all federal, state, and local laws and regulations governing the use, storage, and 

disposal of fertilizers and pesticides and training of applicators and pest control advisors. 

� Use less toxic pesticides that will do the job when applicable.  Avoid use of copper-based 
pesticides if possible. 

� Do not use pesticides if rain is expected. 

� Do not mix or prepare pesticides for application near storm drains. 

� Use the minimum amount needed for the job. 

� Calibrate fertilizer distributors to avoid excessive application. 

� Employ techniques to minimize off-target application (e.g., spray drift) of pesticides, 
including consideration of alternative application techniques. 

� Apply pesticides only when wind speeds are low. 

� Fertilizers should be worked into the soil rather than dumped or broadcast onto the surface. 

� Irrigate slowly to prevent runoff and then only as much as is needed. 

� Clean pavement and sidewalk if fertilizer is spilled on these surfaces before applying 
irrigation water. 

� Dispose of empty pesticide containers according to the instructions on the container label. 

January 2003 California Stormwater BMP Handbook 3 of 5 
 Industrial and Commercial 
 www.cabmphandbooks.com 



SC-41 Building & Grounds Maintenance 

� Use up the pesticides.  Rinse containers, and use rinse water as product.  Dispose of unused 
pesticide as hazardous waste. 

� Implement storage requirements for pesticide products with guidance from the local fire 
department and County Agricultural Commissioner.  Provide secondary containment for 
pesticides. 

Inspection 
� Inspect irrigation system periodically to ensure that the right amount of water is being 

applied and that excessive runoff is not occurring.  Minimize excess watering and repair 
leaks in the irrigation system as soon as they are observed. 

Training 
� Educate and train employees on pesticide use and in pesticide application techniques to 

prevent pollution. 

� Train employees and contractors in proper techniques for spill containment and cleanup. 

� Be sure the frequency of training takes into account the complexity of the operations and the 
nature of the staff. 

Spill Response and Prevention 
� Keep your Spill Prevention Control and Countermeasure (SPCC) Plan up-to-date. 

� Place a stockpile of spill cleanup materials, such as brooms, dustpans, and vacuum sweepers 
(if desired) near the storage area where it will be readily accessible. 

� Have employees trained in spill containment and cleanup present during the 
loading/unloading of dangerous wastes, liquid chemicals, or other materials. 

� Familiarize employees with the Spill Prevention Control and Countermeasure Plan. 

� Clean up spills immediately. 

Other Considerations 
Alternative pest/weed controls may not be available, suitable, or effective in many cases. 

Requirements 
Costs 
� Cost will vary depending on the type and size of facility. 

� Overall costs should be low in comparison to other BMPs. 

Maintenance 
Sweep paved areas regularly to collect loose particles.  Wipe up spills with rags and other 
absorbent material immediately, do not hose down the area to a storm drain. 
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Building & Grounds Maintenance SC-41 
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Supplemental Information 
Further Detail of the BMP 
Fire Sprinkler Line Flushing 
Building fire sprinkler line flushing may be a source of non-stormwater runoff pollution.  The 
water entering the system is usually potable water, though in some areas it may be non-potable 
reclaimed wastewater.  There are subsequent factors that may drastically reduce the quality of 
the water in such systems.  Black iron pipe is usually used since it is cheaper than potable 
piping, but it is subject to rusting and results in lower quality water.  Initially, the black iron pipe 
has an oil coating to protect it from rusting between manufacture and installation; this will 
contaminate the water from the first flush but not from subsequent flushes.  Nitrates, poly-
phosphates and other corrosion inhibitors, as well as fire suppressants and antifreeze may be 
added to the sprinkler water system.  Water generally remains in the sprinkler system a long 
time (typically a year) and between flushes may accumulate iron, manganese, lead, copper, 
nickel, and zinc.  The water generally becomes anoxic and contains living and dead bacteria and 
breakdown products from chlorination.  This may result in a significant BOD problem and the 
water often smells.  Consequently dispose fire sprinkler line flush water into the sanitary sewer.  
Do not allow discharge to storm drain or infiltration due to potential high levels of pollutants in 
fire sprinkler line water. 

References and Resources 
California’s Nonpoint Source Program Plan http://www.swrcb.ca.gov/nps/index.html 

Clark County Storm Water Pollution Control Manual 
http://www.co.clark.wa.us/pubworks/bmpman.pdf 

King County Storm Water Pollution Control Manual http://dnr.metrokc.gov/wlr/dss/spcm.htm 

Mobile Cleaners Pilot Program:  Final Report.  1997.  Bay Area Stormwater Management 
Agencies Association (BASMAA).  http://www.basmaa.org/ 

Pollution from Surface Cleaning Folder.  1996.  Bay Area Stormwater Management Agencies 
Association (BASMAA).  http://www.basmaa.org/ 

Santa Clara Valley Urban Runoff Pollution Prevention Program http://www.scvurppp.org 

The Storm Water Managers Resource Center http://www.stormwatercenter.net/ 

http://www.swrcb.ca.gov/nps/index.html
http://www.co.clark.wa.us/pubworks/bmpman.pdf
http://dnr.metrokc.gov/wlr/dss/spcm.htm
http://www.scvurppp.org/
http://www.stormwatercenter.net/


Parking/Storage Area Maintenance SC-43 
Objectives 

� Cover 

� Contain 

� Educate 

� Reduce/Minimize 

� Product Substitution 

 

Targeted Constituents 

Sediment  
Nutrients  
Trash  
Metals  
Bacteria  
Oil and Grease  
Organics  
 
 

 

Description 
Parking lots and storage areas can contribute a number of 
substances, such as trash, suspended solids, hydrocarbons, oil 
and grease, and heavy metals that can enter receiving waters 
through stormwater runoff or non-stormwater discharges.  The 
protocols in this fact sheet are intended to prevent or reduce the 
discharge of pollutants from parking/storage areas and include 
using good housekeeping practices, following appropriate 
cleaning BMPs, and training employees. 

Approach 
The goal of this program is to ensure stormwater pollution 
prevention practices are considered when conducting activities 
on or around parking areas and storage areas to reduce potential 
for pollutant discharge to receiving waters.  Successful 
implementation depends on effective training of employees on 
applicable BMPs and general pollution prevention strategies and 
objectives. 

Pollution Prevention 
� Encourage alternative designs and maintenance strategies for 

impervious parking lots.  (See New Development and 
Redevelopment BMP Handbook) 

� Keep accurate maintenance logs to evaluate BMP 
implementation. 
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SC-43 Parking/Storage Area Maintenance 

Suggested Protocols 
General 
� Keep the parking and storage areas clean and orderly.  Remove debris in a timely fashion. 

� Allow sheet runoff to flow into biofilters (vegetated strip and swale) and/or infiltration 
devices. 

� Utilize sand filters or oleophilic collectors for oily waste in low quantities. 

� Arrange rooftop drains to prevent drainage directly onto paved surfaces. 

� Design lot to include semi-permeable hardscape. 

� Discharge soapy water remaining in mop or wash buckets to the sanitary sewer through a 
sink, toilet, clean-out, or wash area with drain. 

Controlling Litter 
� Post “No Littering” signs and enforce anti-litter laws. 

� Provide an adequate number of litter receptacles. 

� Clean out and cover litter receptacles frequently to prevent spillage. 

� Provide trash receptacles in parking lots to discourage litter. 

� Routinely sweep, shovel, and dispose of litter in the trash. 

Surface Cleaning 
� Use dry cleaning methods (e.g., sweeping, vacuuming) to prevent the discharge of pollutants 

into the stormwater conveyance system if possible.   

� Establish frequency of public parking lot sweeping based on usage and field observations of 
waste accumulation. 

� Sweep all parking lots at least once before the onset of the wet season. 

� Follow the procedures below if water is used to clean surfaces: 

- Block the storm drain or contain runoff. 

- Collect and pump wash water to the sanitary sewer or discharge to a pervious surface.  
Do not allow wash water to enter storm drains. 

- Dispose of parking lot sweeping debris and dirt at a landfill. 

� Follow the procedures below when cleaning heavy oily deposits: 

- Clean oily spots with absorbent materials.  

- Use a screen or filter fabric over inlet, then wash surfaces. 
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Parking/Storage Area Maintenance SC-43 

- Do not allow discharges to the storm drain. 

- Vacuum/pump discharges to a tank or discharge to sanitary sewer. 

- Appropriately dispose of spilled materials and absorbents. 

Surface Repair 
� Preheat, transfer or load hot bituminous material away from storm drain inlets. 

� Apply concrete, asphalt, and seal coat during dry weather to prevent contamination from 
contacting stormwater runoff. 

� Cover and seal nearby storm drain inlets where applicable (with waterproof material or 
mesh) and manholes before applying seal coat, slurry seal, etc.  Leave covers in place until 
job is complete and all water from emulsified oil sealants has drained or evaporated.  Clean 
any debris from these covered manholes and drains for proper disposal. 

� Use only as much water as necessary for dust control, to avoid runoff. 

� Catch drips from paving equipment that is not in use with pans or absorbent material placed 
under the machines.  Dispose of collected material and absorbents properly. 

Inspection 
� Have designated personnel conduct inspections of parking facilities and stormwater 

conveyance systems associated with parking facilities on a regular basis. 

� Inspect cleaning equipment/sweepers for leaks on a regular basis. 

Training 
� Provide regular training to field employees and/or contractors regarding cleaning of paved 

areas and proper operation of equipment. 

� Train employees and contractors in proper techniques for spill containment and cleanup. 

Spill Response and Prevention 
� Keep your Spill Prevention Control and Countermeasure (SPCC) Plan up-to-date. 

� Place a stockpile of spill cleanup materials where it will be readily accessible or at a central 
location. 

� Clean up fluid spills immediately with absorbent rags or material. 

� Dispose of spilled material and absorbents properly. 

Other Considerations 
Limitations related to sweeping activities at large parking facilities may include high equipment 
costs, the need for sweeper operator training, and the inability of current sweeper technology to 
remove oil and grease. 

January 2003 California Stormwater BMP Handbook 3 of 4 
 Industrial and Commercial 
 www.cabmphandbooks.com 



SC-43 Parking/Storage Area Maintenance 

4 of 4 California Stormwater BMP Handbook January 2003 
 Industrial and Commercial 
 www.cabmphandbooks.com 

Requirements 
Costs 
Cleaning/sweeping costs can be quite large.  Construction and maintenance of stormwater 
structural controls can be quite expensive as well. 

Maintenance 
� Sweep parking lot regularly to minimize cleaning with water. 

� Clean out oil/water/sand separators regularly, especially after heavy storms. 

� Clean parking facilities regularly to prevent accumulated wastes and pollutants from being 
discharged into conveyance systems during rainy conditions. 

Supplemental Information 
Further Detail of the BMP 
Surface Repair 
Apply concrete, asphalt, and seal coat during dry weather to prevent contamination from 
contacting stormwater runoff.  Where applicable, cover and seal nearby storm drain inlets (with 
waterproof material or mesh) and manholes before applying seal coat, slurry seal, etc.  Leave 
covers in place until job is complete and all water from emulsified oil sealants has drained or 
evaporated.  Clean any debris from these covered manholes and drains for proper disposal.  
Only use only as much water as is necessary for dust control to avoid runoff. 

References and Resources 
California’s Nonpoint Source Program Plan http://www.swrcb.ca.gov/nps/index.html 

Clark County Storm Water Pollution Control Manual 
http://www.co.clark.wa.us/pubworks/bmpman.pdf 

King County Storm Water Pollution Control Manual http://dnr.metrokc.gov/wlr/dss/spcm.htm 

Pollution from Surface Cleaning Folder.  1996.  Bay Area Stormwater Management Agencies 
Association (BASMAA).  http://www.basmaa.org/ 

Oregon Association of Clean Water Agencies.  Oregon Municipal Stormwater Toolbox for 
Maintenance Practices.  June 1998. 

Santa Clara Valley Urban Runoff Pollution Prevention Program http://www.scvurppp.org 

The Storm Water Managers Resource Center http://www.stormwatercenter.net/ 

http://www.swrcb.ca.gov/nps/index.html
http://www.co.clark.wa.us/pubworks/bmpman.pdf
http://dnr.metrokc.gov/wlr/dss/spcm.htm
http://www.scvurppp.org/
http://www.stormwatercenter.net/


Drainage System Maintenance SC-44 
Objectives 

� Cover 

� Contain 

� Educate 

� Reduce/Minimize 

 

Targeted Constituents 

Sediment  
Nutrients  
Trash  
Metals  
Bacteria  
Oil and Grease  
Organics  
 
 

 

Description 
As a consequence of its function, the stormwater conveyance 
system collects and transports urban runoff and stormwater that 
may contain certain pollutants.  The protocols in this fact sheet 
are intended to reduce pollutants reaching receiving waters 
through proper conveyance system operation and maintenance. 

Approach 
Pollution Prevention 
Maintain catch basins, stormwater inlets, and other stormwater 
conveyance structures on a regular basis to remove pollutants, 
reduce high pollutant concentrations during the first flush of 
storms, prevent clogging of the downstream conveyance system, 
restore catch basins’ sediment trapping capacity, and ensure the 
system functions properly hydraulically to avoid flooding. 

Suggested Protocols 
Catch Basins/Inlet Structures 
� Staff should regularly inspect facilities to ensure compliance 

with the following: 

- Immediate repair of any deterioration threatening 
structural integrity. 

- Cleaning before the sump is 40% full.  Catch basins 
should be cleaned as frequently as needed to meet this 
standard. 

- Stenciling of catch basins and inlets (see SC34 Waste 
Handling and Disposal). 
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SC-44 Drainage System Maintenance 

� Clean catch basins, storm drain inlets, and other conveyance structures before the wet 
season to remove sediments and debris accumulated during the summer. 

� Conduct inspections more frequently during the wet season for problem areas where 
sediment or trash accumulates more often.  Clean and repair as needed. 

� Keep accurate logs of the number of catch basins cleaned. 

� Store wastes collected from cleaning activities of the drainage system in appropriate 
containers or temporary storage sites in a manner that prevents discharge to the storm 
drain. 

� Dewater the wastes if necessary with outflow into the sanitary sewer if permitted.  Water 
should be treated with an appropriate filtering device prior to discharge to the sanitary 
sewer.  If discharge to the sanitary sewer is not allowed, water should be pumped or 
vacuumed to a tank and properly disposed.  Do not dewater near a storm drain or stream. 

Storm Drain Conveyance System 
� Locate reaches of storm drain with deposit problems and develop a flushing schedule that 

keeps the pipe clear of excessive buildup. 

� Collect and pump flushed effluent to the sanitary sewer for treatment whenever possible. 

Pump Stations 
� Clean all storm drain pump stations prior to the wet season to remove silt and trash. 

� Do not allow discharge to reach the storm drain system when cleaning a storm drain pump 
station or other facility. 

� Conduct routine maintenance at each pump station. 

� Inspect, clean, and repair as necessary all outlet structures prior to the wet season. 

Open Channel 
� Modify storm channel characteristics to improve channel hydraulics, increase pollutant 

removals, and enhance channel/creek aesthetic and habitat value. 

� Conduct channel modification/improvement in accordance with existing laws.  Any person, 
government agency, or public utility proposing an activity that will change the natural 
(emphasis added) state of any river, stream, or lake in California, must enter into a Steam or 
Lake Alteration Agreement with the Department of Fish and Game.  The developer-applicant 
should also contact local governments (city, county, special districts), other state agencies 
(SWRCB, RWQCB, Department of Forestry, Department of Water Resources), and Federal 
Corps of Engineers and USFWS. 

Illicit Connections and Discharges 
� Look for evidence of illegal discharges or illicit connections during routine maintenance of 

conveyance system and drainage structures: 

- Is there evidence of spills such as paints, discoloring, etc? 
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Drainage System Maintenance SC-44 

- Are there any odors associated with the drainage system? 

- Record locations of apparent illegal discharges/illicit connections? 

- Track flows back to potential dischargers and conduct aboveground inspections.  This 
can be done through visual inspection of upgradient manholes or alternate techniques 
including zinc chloride smoke testing, fluorometric dye testing, physical inspection 
testing, or television camera inspection. 

- Eliminate the discharge once the origin of flow is established. 

� Stencil or demarcate storm drains, where applicable, to prevent illegal disposal of pollutants.  
Storm drain inlets should have messages such as “Dump No Waste Drains to Stream” 
stenciled next to them to warn against ignorant or intentional dumping of pollutants into the 
storm drainage system. 

� Refer to fact sheet SC-10 Non-Stormwater Discharges. 

Illegal Dumping 
� Inspect and clean up hot spots and other storm drainage areas regularly where illegal 

dumping and disposal occurs. 

� Establish a system for tracking incidents.  The system should be designed to identify the 
following: 

- Illegal dumping hot spots 

- Types and quantities (in some cases) of wastes 

- Patterns in time of occurrence (time of day/night, month, or year) 

- Mode of dumping (abandoned containers, “midnight dumping” from moving vehicles, 
direct dumping of materials, accidents/spills) 

- Responsible parties 

� Post “No Dumping” signs in problem areas with a phone number for reporting dumping and 
disposal.  Signs should also indicate fines and penalties for illegal dumping. 

� Refer to fact sheet SC-10 Non-Stormwater Discharges. 

Training 
� Train crews in proper maintenance activities, including record keeping and disposal. 

� Allow only properly trained individuals to handle hazardous materials/wastes. 

� Have staff involved in detection and removal of illicit connections trained in the following: 

- OSHA-required Health and Safety Training (29 CFR 1910.120) plus annual refresher 
training (as needed). 
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SC-44 Drainage System Maintenance 

- OSHA Confined Space Entry training (Cal-OSHA Confined Space, Title 8 and Federal 
OSHA 29 CFR 1910.146). 

- Procedural training (field screening, sampling, smoke/dye testing, TV inspection). 

Spill Response and Prevention 
� Investigate all reports of spills, leaks, and/or illegal dumping promptly. 

� Clean up all spills and leaks using “dry” methods (with absorbent materials and/or rags) or 
dig up, remove, and properly dispose of contaminated soil. 

� Refer to fact sheet SC-11 Spill Prevention, Control, and Cleanup. 

Other Considerations (Limitations and Regulations) 
� Clean-up activities may create a slight disturbance for local aquatic species.  Access to items 

and material on private property may be limited.  Trade-offs may exist between channel 
hydraulics and water quality/riparian habitat.  If storm channels or basins are recognized as 
wetlands, many activities, including maintenance, may be subject to regulation and 
permitting. 

� Storm drain flushing is most effective in small diameter pipes (36-inch diameter pipe or less, 
depending on water supply and sediment collection capacity).  Other considerations 
associated with storm drain flushing may include the availability of a water source, finding a 
downstream area to collect sediments, liquid/sediment disposal, and prohibition against 
disposal of flushed effluent to sanitary sewer in some areas. 

� Regulations may include adoption of substantial penalties for illegal dumping and disposal. 

� Local municipal codes may include sections prohibiting discharge of soil, debris, refuse, 
hazardous wastes, and other pollutants into the storm drain system. 

Requirements 
Costs 
� An aggressive catch basin cleaning program could require a significant capital and O&M 

budget.   

� The elimination of illegal dumping is dependent on the availability, convenience, and cost of 
alternative means of disposal.  The primary cost is for staff time.  Cost depends on how 
aggressively a program is implemented.  Other cost considerations for an illegal dumping 
program include: 

- Purchase and installation of signs. 

- Rental of vehicle(s) to haul illegally-disposed items and material to landfills. 

- Rental of heavy equipment to remove larger items (e.g., car bodies) from channels. 

- Purchase of landfill space to dispose of illegally-dumped items and material. 

4 of 6 California Stormwater BMP Handbook January 2003 
 Industrial and Commercial 
 www.cabmphandbooks.com 



Drainage System Maintenance SC-44 

� Methods used for illicit connection detection (smoke testing, dye testing, visual inspection, 
and flow monitoring) can be costly and time-consuming.  Site-specific factors, such as the 
level of impervious area, the density and ages of buildings, and type of land use will 
determine the level of investigation necessary.   

Maintenance 
� Two-person teams may be required to clean catch basins with vactor trucks. 

� Teams of at least two people plus administrative personnel are required to identify illicit 
discharges, depending on the complexity of the storm sewer system. 

� Arrangements must be made for proper disposal of collected wastes. 

� Technical staff are required to detect and investigate illegal dumping violations. 

Supplemental Information 
Further Detail of the BMP 
Storm Drain Flushing 
Flushing is a common maintenance activity used to improve pipe hydraulics and to remove 
pollutants in storm drainage systems.  Flushing may be designed to hydraulically convey 
accumulated material to strategic locations, such as an open channel, another point where 
flushing will be initiated, or the sanitary sewer and the treatment facilities, thus preventing 
resuspension and overflow of a portion of the solids during storm events.  Flushing prevents 
“plug flow” discharges of concentrated pollutant loadings and sediments.  Deposits can hinder 
the designed conveyance capacity of the storm drain system and potentially cause backwater 
conditions in severe cases of clogging. 

Storm drain flushing usually takes place along segments of pipe with grades that are too flat to 
maintain adequate velocity to keep particles in suspension.  An upstream manhole is selected to 
place an inflatable device that temporarily plugs the pipe.  Further upstream, water is pumped 
into the line to create a flushing wave.  When the upstream reach of pipe is sufficiently full to 
cause a flushing wave, the inflated device is rapidly deflated with the assistance of a vacuum 
pump, thereby releasing the backed up water and resulting in the cleaning of the storm drain 
segment. 

To further reduce impacts of stormwater pollution, a second inflatable device placed well 
downstream may be used to recollect the water after the force of the flushing wave has 
dissipated.  A pump may then be used to transfer the water and accumulated material to the 
sanitary sewer for treatment.  In some cases, an interceptor structure may be more practical or 
required to recollect the flushed waters. 

It has been found that cleansing efficiency of periodic flush waves is dependent upon flush 
volume, flush discharge rate, sewer slope, sewer length, sewer flow rate, sewer diameter, and 
population density.  As a rule of thumb, the length of line to be flushed should not exceed 700 
feet.  At this maximum recommended length, the percent removal efficiency ranges between 65-
75% for organics and 55-65% for dry weather grit/inorganic material.  The percent removal 
efficiency drops rapidly beyond that.  Water is commonly supplied by a water truck, but fire 
hydrants can also supply water.  To make the best use of water, it is recommended that 
reclaimed water be used or that fire hydrant line flushing coincide with storm sewer flushing. 
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Site Design & Landscape Planning SD-10 

Description 

Design Objectives 

0 Maximize Infiltration 

0 Provide Retention 

0 Slow Runoff 

0 Minimize Impervious Land 
Coverage 

Prohibit Dumping of Improper 
Materials 

Contain Pollutants 

Collect and Convey 

Each project site possesses unique topographic, hydro logic, and vegetative features, some of 
which are more suitable for development than others. Integrating and incorporating 
appropriate landscape planning methodologies into the project design is the most effective 
action that can be done to minimize surface and groundwater contamination from stormwater. 

Approach 
Landscape planning should couple consideration ofland suitability for urban uses with 
consideration of community goals and projected growth. Project plan designs should conserve 
natural areas to the extent possible, maximize natural water storage and infiltration 
opportunities, and protect slopes and channels. 

Suitable Applications 
Appropriate applications include residential, commercial and industrial areas planned for 
development or redevelopment. 

Design Considerations 
Design requirements for site design and landscapes planning 
should conform to applicable standards and specifications of 
agencies with jurisdiction and be consistent with applicable 
General Plan and Local Area Plan policies. 
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SD-10 Site Design & Landscape Planning 

Designing New Installations 
Begin the development of a plan for the landscape unit with attention to the following general 
principles: 

■ Formulate the plan on the basis of clearly articulated community goals. Carefully identify 
conflicts and choices between retaining and protecting desired resources and community 
growth. 

■ Map and assess land suitability for urban uses. Include the following landscape features in 
the assessment: wooded land, open unwooded land, steep slopes, erosion-prone soils, 
foundation suitability, soil suitability for waste disposal, aquifers, aquifer recharge areas, 
wetlands, floodplains, surface waters, agricultural lands, and various categories of urban 
land use. When appropriate, the assessment can highlight outstanding local or regional 
resources that the community determines should be protected (e.g., a scenic area, 
recreational area, threatened species habitat, farmland, fish run). Mapping and assessment 
should recognize not only these resources but also additional areas needed for their 
sustenance. 

Project plan designs should conserve natural areas to the extent possible, maximize natural 
water storage and infiltration opportunities, and protect slopes and channels. 

Conserve Natural Areas during Landscape Planning 

If applicable, the following items are required and must be implemented in the site layout 
during the subdivision design and approval process, consistent with applicable General Plan and 
Local Area Plan policies: 

■ Cluster development on least-sensitive portions of a site while leaving the remaining land in 
a natural undisturbed condition. 

■ Limit clearing and grading of native vegetation at a site to the minimum amount needed to 
build lots, allow access, and provide fire protection. 

■ Maximize trees and other vegetation at each site by planting additional vegetation, clustering 
tree areas, and promoting the use of native and/ or drought tolerant plants. 

■ Promote natural vegetation by using parking lot islands and other landscaped areas. 

■ Preserve riparian areas and wetlands. 

Maximize Natural Water Storage and Infiltration Opportunities Within the Landscape Unit 

■ Promote the conservation of forest cover. Building on land that is already deforested affects 
basin hydrology to a lesser extent than converting forested land. Loss of forest cover reduces 
interception storage, detention in the organic forest floor layer, and water losses by 
evapotranspiration, resulting in large peak runoff increases and either their negative effects 
or the expense of countering them with structural solutions. 

■ Maintain natural storage reservoirs and drainage corridors, including depressions, areas of 
permeable soils, swales, and intermittent streams. Develop and implement policies and 
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Site Design & Landscape Planning SD-10 

regulations to discourage the clearing, filling, and channelization of these features. Utilize 
them in drainage networks in preference to pipes, culve1ts, and engineered ditches. 

■ Evaluating infiltration opportunities by referring to the stormwater management manual for 
the jurisdiction and pay particular attention to the selection criteria for avoiding 
groundwater contamination, poor soils, and hydrogeological conditions that cause these 
facilities to fail. If necessary, locate developments with large amounts of impervious 
surfaces or a potential to produce relatively contaminated runoff away from groundwater 
recharge areas. 

Protection of Slopes and Channels during La.ndscape Design 

■ Convey runoff safely from the tops of slopes. 

■ Avoid disturbing steep or unstable slopes. 

■ Avoid disturbing natural channels. 

■ Stabilize disturbed slopes as quickly as possible. 

■ Vegetate slopes with native or drought tolerant vegetation. 

■ Control and treat flows in landscaping and/ or other controls prior to reaching existing 
natural drainage systems. 

■ Stabilize temporary and permanent channel crossings as quickly as possible, and ensure that 
increases in run-off velocity and frequency caused by the project do not erode the channel. 

■ Install energy dissipaters, such as riprap, at the outlets of new storm drains, culverts, 
conduits, or channels that enter unlined channels in accordance with applicable 
specifications to minimize erosion. Energy dissipaters shall be installed in such a way as to 
minimize impacts to receiving waters. 

■ Line on-site conveyance channels where appropriate, to reduce erosion caused by increased 
flow velocity due to increases in tributary impervious area. The first choice for linings 
should be grass or some other vegetative surface, since these materials not only reduce 
runoff velocities, but also provide water quality benefits from filtration and infiltration. If 
velocities in the channel are high enough to erode grass or other vegetative linings, riprap, 
concrete, soil cement, or geo-grid stabilization are other alternatives. 

■ Consider other design principles that are comparable and equally effective. 

Redeveloping Existing Installations 
Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.) 
define "redevelopment" in terms of amounts of additional impervious area, increases in gross 
floor area and/ or exterior construction, and land disturbing activities with structural or 
impervious surfaces. The definition of" redevelopment" must be consulted to determine 
whether or not the requirements for new development apply to areas intended for 
redevelopment. If the definition applies, the steps outlined under "designing new installations" 
above should be followed. 
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SD-10 Site Design & Landscape Planning 

Redevelopment may present significant opportunity to add features which had not previously 
been implemented. Examples include incorporation of depressions, areas of permeable soils, 
and swales in newly redeveloped areas. While some site constraints may exist due to the status 
of already existing infrastructure, opportunities should not be missed to maximize infiltration, 
slow runoff, reduce impervious areas, disconnect directly connected impervious areas. 

Other Resources 
A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County 
Department of Public Works, May 2002. 

Stormwater Management Manual for Western Washington, Washington State Department of 
Ecology, August 2001. 

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of 
San Diego, and Cities in San Diego County, February 14, 2002. 

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood 
Control District, and the Incorporated Cities of Orange County, Draft February 2003. 

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures, 
July 2002. 
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Efficient Irrigation SD-12 
Design Objectives 

0 Maximize Infiltration 

0 Provide Retention 

0 Slow Runoff 

Minimize Impervious Land 
Coverage 

Prohibit Dumping of Improper 
Materials 

Description 

Contain Pollutants 

Collect and Convey 

IITigation water provided to landscaped areas may result in excess irrigation water being 
conveyed into stormwater drainage systems. 

Approach 
Project plan designs for development and redevelopment should include application methods of 
irrigation water that minimize runoff of excess irrigation water into the stormwater conveyance 
system. 

Suitable Applications 
Appropriate applications include residential, commercial and industrial areas planned for 
development or redevelopment. (Detached residential single-family homes are typically 
excluded from this requirement.) 

Design Considerations 
Designing New Installations 
The following methods to reduce excessive irrigation runoff should be considered, and 
incorporated and implemented where determined applicable and feasible by the Permittee: 

■ Employ rain-triggered shutoff devices to prevent irrigation after precipitation. 

■ Design irrigation systems to each landscape area's specific water requirements. 

■ Include design featuring flow reducers or shutoff valves 
triggered by a pressure drop to control water loss in the event 
of broken sprinkler heads or lines. 

■ Implement landscape plans consistent with County or City 
water conservation resolutions, which may include provision 
of water sensors, programmable irrigation times (for short 
cycles), etc. 

CALIFORNIASTOR.\IWATER 
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SD-12 Efficient Irrigation 

■ Design timing and application methods of irrigation water to minimize the mnoff of excess 
irrigation water into the storm water drainage system. 

■ Group plants with similar water requirements in order to reduce excess irrigation runoff and 
promote surface filtration. Choose plants with low irrigation requirements (for example, 
native or drought tolerant species). Consider design features such as: 

Using mulches (such as wood chips or bar) in planter areas without ground cover to 
minimize sediment in runoff 

Installing appropriate plant materials for the location, in accordance with amount of 
sunlight and climate, and use native plant materials where possible and/or as 
recommended by the landscape architect 

Leaving a vegetative barrier along the property bounda1y and interior watercourses, to 
act as a pollutant filter, where appropriate and feasible 

Choosing plants that minimize or eliminate the use of fertilizer or pesticides to sustain 
growth 

■ Employ other comparable, equally effective methods to reduce irrigation water runoff. 

Redeveloping Existing Installations 
Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.) 
define "redevelopment" in terms of amounts of additional impervious area, increases in gross 
floor area and/ or exterior construction, and land disturbing activities with structural or 
impervious surfaces. The definition of" redevelopment" must be consulted to determine 
whether or not the requirements for new development apply to areas intended for 
redevelopment. If the definition applies, the steps outlined under "designing new installations" 
above should be followed. 

Other Resources 
A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County 
Department of Public Works, May 2002. 

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of 
San Diego, and Cities in San Diego County, February 14, 2002. 

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood 
Control District, and the Incorporated Cities of Orange County, Draft February 2003. 

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures, 
July 2002. 
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Storm Drain Signage 

Description 

SD-13 
Design Objectives 

Maximize Infiltration 

Provide Retention 

Slow Runoff 

Minimize Impervious Land 
Coverage 

0 Prohibit Dumping of Improper 
Materials 

Contain Pollutants 

Collect and Convey 

Waste materials dumped into storm drain inlets can have severe impacts on receiving and 
ground waters. Posting notices regarding discharge prohibitions at storm drain inlets can 
prevent waste dumping. Storm drain signs and stencils are highly visible source controls that 
are typically placed directly adjacent to storm drain inlets. 

Approach 
The stencil or affixed sign contains a brief statement that prohibits dumping of improper 
materials into the urban runoff conveyance system. Storm drain messages have become a 
popular method of alerting the public about the effects of and the prohibitions against waste 
disposal. 

Suitable Applications 
Stencils and signs alert the public to the destination of pollutants discharged to the storm drain. 
Signs are appropriate in residential, commercial, and industrial areas, as well as any other area 
where contributions or dumping to storm drains is likely. 

Design Considerations 
Storm drain message markers or placards are recommended at all storm drain inlets within the 
boundary of a development project. The marker should be placed in clear sight facing toward 
anyone approaching the inlet from either side. All storm drain inlet locations should be 
identified on the development site map. 

Designing New Installations 
The following methods should be considered for inclusion in the 
project design and show on project plans: 

■ Provide stenciling or labeling of all storm drain inlets and 
catch basins, constmcted or modified, within the project area 
with prohibitive language. Examples include "NO DUMPING 
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SD-13 Storm Drain Signage 

- DRAINS TO OCEAN" and/or other graphical icons to discourage illegal dumping. 

■ Post signs with prohibitive language and/ or graphical icons, which prohibit illegal dumping 
at public access points along channels and creeks within the project area. 

Note - Some local agencies have approved specific signage and/or storm drain message placards 
for use. Consult local agency stormwater staff to determine specific requirements for placard 
types and methods of application. 

Redeveloping Existing Installations 
Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.) 
define "redevelopment" in terms of amounts of additional impervious area, increases in gross 
floor area and/ or exterior construction, and land disturbing activities with structural or 
impervious surfaces. If the project meets the definition of "redevelopment", then the 
requirements stated under " designing new installations" above should be included in all project 
design plans. 

Additional Information 
Maintenance Considerations 
■ Legibility of markers and signs should be maintained. If required by the agency with 

jurisdiction over the project, the owner/operator or homeowner's association should enter 
into a maintenance agreement with the agency or record a deed restriction upon the 
property title to maintain the legibility of placards or signs. 

Placement 
■ Signage on top of curbs tends to weather and fade. 

■ Signage on face of curbs tends to be worn by contact with vehicle tires and sweeper brooms. 

Supplemental Information 
Examples 
■ Most MS4 programs have storm drain signage programs. Some MS4 programs will provide 

stencils, or arrange for volunteers to stencil storm drains as part of their outreach program. 

Other Resources 
A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County 
Department of Public Works, May 2002. 

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of 
San Diego, and Cities in San Diego County, February 14, 2002. 

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood 
Control District, and the Incorporated Cities of Orange County, Draft February 2003. 

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures, 
July 2002. 
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Alternative Building Materials SD-21 

Description 

Design Objectives 

0 Maximize Infiltration 

0 Provide Retention 

0 Source Control 

Minimize Impervious Land 
Coverage 

Prohibit Dumping of Improper 
Materials 

Contain Pollutant 

Collect and Convey 

Alternative building materials are selected instead of conventional materials for new 
construction and renovation. These materials reduce potential sources of pollutants in 
stormwater runoff by eliminating compounds that can leach into runoff, reducing the need for 
pesticide application, reducing the need for painting and other maintenance, or by reducing the 
volume of runoff. 

Approach 
Alternative building materials are available for use as lumber for decking, roofing materials, 
home siding, and paving for driveways, decks, and sidewalks. 

Suitable Applications 
Appropriate applications include residential, commercial and industrial areas planned for 
development or redevelopment. 

Design Considerations 
Designing New Installations 
Decking 

One of the most common materials for construction of decks and other outdoor construction has 
traditionally been pressure treated wood, which is now being phased out. The standard 
treatment is called CCA, for chromated copper arsenate. The key ingredients are arsenic (which 
kills termites, carpenter ants and other insects), copper (which 
kills the fungi that cause wood to rot) and chromium (which reacts 
with the other ingredients to bind them to the wood). The amount 
of arsenic is far from trivial. A deck just 8 feet x 10 feet contains 
more than 1 1/ 3 pounds of this highly potent poison. Replacement 
materials include a new type of pressure treated wood, plastic and 
composite lumber. 
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SD-21 Alternative Building Materials 

There are currently over 20 products in the market consisting of plastic or plastic-wood 
composites. Plastic lumber is made from 100% recycled plastic, # 2 HDPE and polyethylene 
plastic milk jugs and soap bottles. Plastic-wood composites are a combination of plastic and 
wood fibers or sawdust. These materials are a long lasting exterior weather, insect, and chemical 
resistant wood lumber replacement for non structural applications. Use it for decks, docks, 
raised garden beds and planter boxes, pallets, hand railings, outdoor furniture, animal pens, 
boat decks, etc. 

New pressure treated wood uses a much safer recipe, ACQ, which stands for ammoniacal copper 
quartenary. It contains no arsenic and no chromium. Yet the American Wood Preservers 
Association has found it to be just as effective as the standard formula. ACQ is common in Japan 
and Europe. 

Roofing 

Several studies have indicated that metal used as roofing material, flashing, or gutters can leach 
metals into the environment. The leaching occurs because rainfall is slightly acidic and slowly 
dissolved the exposed metals. Common traditional applications include copper sheathing and 
galvanized (zinc) gutters. 

Coated metal products are available for both roofing and gutter applications. These products 
eliminate contact of bare metal with rainfall, eliminating one source of metals in runoff. There 
are also roofing materials made of recycled rubber and plastic that resemble traditional 
materials. 

A less traditional approach is the use of green roofs. These roofs are not just green, they're alive. 
Planted with grasses and succulents, low- profile green roofs reduce the urban heat island effect, 
stormwater runoff, and cooling costs, while providing wildlife habitat and a connection to nature 
for building occupants. These roofs are widely used on industrial facilities in Europe and have 
been established as experimental installations in several locations in the US, including P01tland, 
Oregon. Their feasibility is questionable in areas of California with prolonged, dry, hot weather. 

Paved Areas 

Traditionally, concrete is used for construction of patios, sidewalks, and driveways. Although it 
is non-toxic, these paved areas reduce stormwater infiltration and increase the volume and rate 
of runoff. This increase in the amount of runoff is the leading cause of stream channel 
degradation in urban areas. 

There are a number of alternative materials that can be used in these applications, including 
porous concrete and asphalt, modular blocks, and crushed granite. These materials, especially 
modular paving blocks, are widely available and a well established method to reduce stormwater 
runoff. 

Building Siding 

Wood siding is commonly used on the exterior of residential construction. This material 
weathers fairly rapidly and requires repeated painting to prevent rotting. Alternative "new'' 
products for this application include cement-fiber and vinyl. Cement-fiber siding is a masonry 
product made from Portland cement, sand, and cellulose and will not burn, cup, swell, or 
shrink. 
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Alternative Building Materials SD-21 

Pesticide Reduction 
A common use of powerful pesticides is for the control of termites. Chlordane was used for many 
years for this purpose and is now found in urban streams and lakes nationwide. There are a 
number of physical barriers that can be installed during construction to help reduce the use of 
pesticides. 

Sand barriers for subterranean termites are a physical deterrent because the termites cannot 
tunnel through it. Sand barriers can be applied in crawl spaces under pier and beam 
foundations, under slab foundations, and between the foundation and concrete porches, 
terraces, patios and steps. Other possible locations include under fence posts, underground 
electrical cables, water and gas lines, telephone and electrical poles, inside hollow tile cells and 
against retaining walls. 

Metal termite shields are physical barriers to termites which prevent them from building 
invisible tunnels. In reality, metal shields function as a helpful termite detection device, forcing 
them to build tunnels on the outside of the shields which are easily seen. Metal termite shields 
also help prevent dampness from wicking to adjoining wood members which can result in rot, 
thus making the material more attractive to termites and other pests. Metal flashing and metal 
plates can also be used as a barrier between piers and beams of structures such as decks, which 
are particularly vulnerable to termite attack. 

Redeveloping Existing Installations 
Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.) 
define "redevelopment" in terms of amounts of additional impervious area, increases in gross 
floor area and/ or exterior construction, and land disturbing activities with structural or 
impervious surfaces. The definition of "redevelopment" must be consulted to determine 
whether or not the requirements for new development apply to areas intended for 
redevelopment. If the definition applies, the steps outlined under "designing new installations" 
above should be followed. 

Other Resources 
There are no good, independent, comprehensive sources of information on alternative building 
materials for use in minimizing the impacts of stormwater runoff. Most websites or other 
references to "green" or "alternative" building materials focus on indoor applications, such as 
formaldehyde free plywood and low VOC paints, carpets, and pads. Some supplemental 
information on alternative materials is available from the manufacturers. 

Fires are a source of concern in many areas of California. Information on the flammability of 
alternative decking materials is available from the University of California Forest Product 
Laboratmy (UCFPL) website at: http://www.ucfpl.ucop.edu/WDDeckintro.htm 
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Description 
Trash storage areas are areas where a trash receptacle (s) are 
located for use as a repository for solid wastes.  Stormwater 
runoff from areas where trash is stored or disposed of can be 
polluted.  In addition, loose trash and debris can be easily 
transported by water or wind into nearby storm drain inlets, 
channels, and/or creeks.  Waste handling operations that may be 
sources of stormwater pollution include dumpsters, litter control, 
and waste piles. 

Approach 
This fact sheet contains details on the specific measures required 
to prevent or reduce pollutants in stormwater runoff associated 
with trash storage and handling.  Preventative measures 
including enclosures, containment structures, and impervious 
pavements to mitigate spills, should be used to reduce the 
likelihood of contamination. 

Suitable Applications 
Appropriate applications include residential, commercial and industrial areas planned for 
development or redevelopment.   (Detached residential single-family homes are typically 
excluded from this requirement.) 

Design Considerations 
Design requirements for waste handling areas are governed by Building and Fire Codes, and by 
current local agency ordinances and zoning requirements.  The design criteria described in this 
fact sheet are meant to enhance and be consistent with these code and ordinance requirements.  
Hazardous waste should be handled in accordance with legal requirements established in Title 
22, California Code of Regulation. 

Wastes from commercial and industrial sites are typically hauled by either public or commercial 
carriers that may have design or access requirements for waste storage areas.   The design 
criteria in this fact sheet are recommendations and are not intended to be in conflict with 
requirements established by the waste hauler.  The waste hauler should be contacted prior to the 
design of your site trash collection areas.  Conflicts or issues should be discussed with the local 
agency. 

Designing New Installations 
Trash storage areas should be designed to consider the following structural or treatment control 
BMPs: 

 Design trash container areas so that drainage from adjoining 
roofs and pavement is diverted around the area(s) to avoid 
run-on.  This might include berming or grading the waste 
handling area to prevent run-on of stormwater. 

 Make sure trash container areas are screened or walled to 
prevent off-site transport of trash. 

Design Objectives 

 Maximize Infiltration 

 Provide Retention 

 Slow Runoff 

 Minimize Impervious Land 
Coverage 

 Prohibit Dumping of Improper 
Materials 

 Contain Pollutants 

 Collect and Convey 
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 Use lined bins or dumpsters to reduce leaking of liquid waste. 

 Provide roofs, awnings, or attached lids on all trash containers to minimize direct 
precipitation and prevent rainfall from entering containers. 

 Pave trash storage areas with an impervious surface to mitigate spills. 

 Do not locate storm drains in immediate vicinity of the trash storage area. 

 Post signs on all dumpsters informing users that hazardous materials are not to be disposed 
of therein. 

Redeveloping Existing Installations 
Various jurisdictional stormwater management and mitigation plans (SUSMP, WQMP, etc.) 
define “redevelopment” in terms of amounts of additional impervious area, increases in gross 
floor area and/or exterior construction, and land disturbing activities with structural or 
impervious surfaces.   The definition of “ redevelopment” must be consulted to determine 
whether or not the requirements for new development apply to areas intended for 
redevelopment.  If the definition applies, the steps outlined under “designing new installations” 
above should be followed. 

Additional Information 
Maintenance Considerations 
The integrity of structural elements that are subject to damage (i.e., screens, covers, and signs) 
must be maintained by the owner/operator.  Maintenance agreements between the local agency 
and the owner/operator may be required.  Some agencies will require maintenance deed 
restrictions to be recorded of the property title.  If required by the local agency, maintenance 
agreements or deed restrictions must be executed by the owner/operator before improvement 
plans are approved. 

Other Resources 
A Manual for the Standard Urban Stormwater Mitigation Plan (SUSMP), Los Angeles County 
Department of Public Works, May 2002. 

Model Standard Urban Storm Water Mitigation Plan (SUSMP) for San Diego County, Port of 
San Diego, and Cities in San Diego County, February 14, 2002. 

Model Water Quality Management Plan (WQMP) for County of Orange, Orange County Flood 
Control District, and the Incorporated Cities of Orange County, Draft February 2003. 

Ventura Countywide Technical Guidance Manual for Stormwater Quality Control Measures, 
July 2002.  
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■ Commercial landscape maintenance: 
Yard waste, sedi111e11ts a11d toxic lavvn and garde11 chemicals used in conunercial 
landscape 111aintenance often n1ake their vvay into the San Be1nardino Cot111ty storrn drai11 
systern and do not get treated before reaching the Santa Ana River. Tl1is pollutes our 
drinking water and contiuninates local vvaterv,,ays, 111aking them unsafe for people and 
vvildlife. Follow these best 111anagement practices to prevent pollution, protect public 
healtl1 and avoid fines or legal action. 

• Recycle Yard Waste: Recycle leaves, grass clippings and other yard waste. Do not 
blovv, sweep, rake or hose yard waste into the street. Let your custon1ers know 
about grass cycling --the natural recycling of grass by leaving clippings on the 
lawn when rnowing instead of using a grass catcher. Grass clippi11gs will quickly 
deco1npose, rehu11ing valuable nutrients to the soil. You can get 1nore info11nation 
at www.ciwmb.ca.gov/Organics. 

• Use Fertilizers, Herbicides & Pesticides Safely: Fertilizers, herbicides and 
pesticides are often ca1Tied into the sto1u1 drain system by sprinkler runoff. Use 
nanu·al, non-toxic alte111atives to traditional garden chemicals. If you 111ust use 
che1nical fe1tilizers, herbicides, or pesticides spot apply rather than blanketing 
entire areas, avoid applying near curbs and driveways a11d never apply before a 

• Recycle Hazardous Waste: Pesticides, fertilizers, herbicides and n1otor oil 
contanlinate landfills and should be disposed of tlu·ough a Hazardous Waste 
Facility. For info1mation on proper disposal, call (909) 386-8401. 

• Use Water Wisely: Conserve vvater and prevent 11.u1off by controlling the an1ount 
of v,ater and direction of sprinklers. Sprinklers should be on long enough to allow 
\¥ater to soak into the ground but not so long as to cause runoff. Periodically 
inspect, fix leaks and realign sprinkler heads. ,-----,------. 

• Planting: Plant native vegetation to reduce the need of water, fertilizers, 
herbicides and pesticides. 

• Prevent Erosion: Erosion vvashes sedilnents, debris and toxic runoff into the 
storm drain system, polluting watervvays. Prevent erosion and sedilnent 
runoff by using grotmd cover, ber1ns a11d vegetation down-slope to capnu·e 
rtllloff. Avoid excavation or grading during wet weather. 

• Store Materials Safely: Keep landscapi11g materials and 
debris away fi·o111 the street, gutter and sto11n drail1s. On­
site stockpiles of materials should be covered with 
plastic sheeting to protect fi·om rain, vvind and 1unoff. 

For more information about how you can prevent stormwater pollution: 

www. sbcountystormwater. org 
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■ Food & Restaurants: 
Food waste, grease, cleaning flt1ids, 111op water a11d trash fro111 restaurant operations ofte11 
1nake their way into the Sa11 Be1nardiI10 County sto1m drain syste1n, and do not get 
treated before reaclung the Sa11ta Ana River. This pollt1tes ot1r drmkii1g vvater a11d 
cor1tar11inates vvate1ways, 111aking the111 t111safe for people and vvildlife. Follow tl1ese best 
manage111ent practices to JJreve11t pollt1tion, protect pt1blic l1ealth and avoid fines or legal 
actio11. 

• Cleaning & Maintenance: Clea11 eqt1ipn1ent, floor rnats, filters arid garbage ca11s in 
a 1nop sink, wash rack or floor draii1 co1mected to the sewer throt1gl1 a grease trap. 
Don't v,asl1 them or pot1r wasl1 water in a parking lot, alley, sidevvalk or street. 
Sweep ot1tside areas a11d pt1t tl1e debris i11 tl1e garbage, i11stead of sweepi11g or 
hosing it i11to the JJarking lot or street. 

• Recycle oil & grease: Oil a11d grease ,;vastes can be recycled. Look i11 tl1e yellow 
pages for rendering compru1ies, or call (909) 386-8401 for disposal i11fo11natio11. 
Do11't pot1r oil or grease iI1to sinks, floor drai11s or onto a parkiI1g lot or street. 
Keep grease bins covered ru1d contained. 

• Dumpster areas: Keep dt1mpster lids closed ai1d the areas 
arotmd them clean. Do 11ot fill with liqt1id waste or hose them 0 

ot1t. Call yotu· trasl1 l1at1ler to replace a11y dtunpsters tl1at are 
da1naged or leak. Do 11ot wash dovv11 or stea1r1 clea11 trasl1 
enclost1re area or trash bin t1nless yot1 collect tl1e water and 
dispose of it into the sanita1y sewer. Hire a mobile presst1re 
wasl1 bt1siness that is fa111iliar with tl1e storr11 water regt1latio11s 
to clean tl1ese areas a11d 1nake st1re they provide yot1 witl1 a 
record of proper wastewater disposal. 

• Managing spills: Use d1y 1nethods for spill cleai1t1JJ, sweepiI1g 
a11d t1si11g cat litter i11stead of l1osi11g. Have spill co11tai11IIle11t 
a11d cleanup kits available for possible spills 011 yotu· prope1ty. 
To re1Jo1t serious toxic spills, call (800) 33-TOXIC. 

• Handling toxic chemicals: Dispose of all tu1wa11ted toxics 
materials like cleaners, solve11ts and detergents furot1gl1 a 
l1azardous waste hatiler. These items are 11ot trasl1. Use no11-
toxic clea1ling products wl1enever possible. For info1n1ation on l1azardot1s waste 
pickt1p, call (909) 386-8401. 

For more information about how you can prevent stormwater pollution: 

www. sbcountystormwater. org 



LANDSCAPE MAINTENANCE 

Follow the best practices below to prevent water pollution from landscaping activities. 

0 

0 

0 

RECYCLE 
YARD WASTE 

Recycle leaves, grass clippings and other 
yard waste. 

Do not blow, sweep, rake or hose yard 
waste into the street or catch basin. 

Try grasscycling: the natural recycling of 
grass by leaving clippings on the lawn 
when mowing. 

For more information, please visit 
www.calrecycle.ca.gov/organlcs 
/grasscycling 

HOMEOWNERS 
KEEP THESE TIPS IN MINO WHEN 
HIRING PROFESSIONAL LANDSCAPERS 
AND REMIND AS NECESSARY. 

• 
• 
• 
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• 
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USE FERTILIZERS, HERBICIDES 
AND PESTICIDES SAFELY 

0 Fertilizers, herbicides and pesticides are 
often carried into the storm drain system 
by sprinkler runoff. Use natural and 
non-toxic alternatives as often as possible . 

0 If you must use chemical fertilizers, 
herbicides or pesticides: 
• Spot apply, rather than blanketing entire 
areas. 

• Avoid applying near curbs and 
driveways, and never before a rain. 

• Apply fertilizers as needed: when plants 
could best use it and when the potential 
runoff would be low. 

• Follow the manufacturer's instructions 
carefully-this will not only give the best 
results, but will save money . 

.. ' . 
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• 
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USE WATER 
WISELY 

Control the amount of water and direction 
of sprinklers. Sprinklers should only be on 
long enough to allow water to soak into 
the ground, but not so long as to cause 
runoff. 

Periodically inspect, fix leaks and realign 
sprinkler heads. 

Plant native vegetation to reduce the need 
of water, fertilizers, herbicides and 
pesticides. 

I t I • 

(909) 382-5401 or l-800-0ILY CAT. 
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PUT TRASH INSIDE 

Place trash inside the bin 
(preferably in sealed bags) 

CLOSE THE LID 
~ ..-,,----..,, 

Prevent rain from entering 
the bin in order to avoid 
leakage of polluted water 
runoff 

KEEP TOXICS OUT 
~ ..-,,----..,, 

• Paint 
• Grease, fats and used oils 
• Batteries, electronics 

and fluorescent lights 

SOME ADDITIONAL GUIDELINES, INCLUDE 
J SWEEP FREQUENTLY 

Sweep trash enclosure areas 
frequently, instead of hosing 
them down, to prevent polluted 
water from flowing into the 
streets and storm drains. 

✓ FIX LEAKS 
Address trash bin leaks 
immediately by using dry clean 

up methods and report to your 
waste hauler to receive a 
replacement. 

maintaining 

✓ CONSTRUCT ROOF 
Construct a solid cover roof over the 
existing trash enclosure structure to 
prevent rainwater from coming into 
contact with trash and garbage. 
Check with your local City/County 
for Building Codes. 

THANK YOU FOR HELPING TO KEEP SAN BERNARDINO COUNTY CLEAN AND HEALTHY! 

Big Bear• Chino• Chino Hills• Colton • Fontana• Grand Terrace• Highland• Loma Unda • Montclair• Ontario• Rancho Cucamonga 
Redlands• Rialto • San Bernardino • San Bernardino County• San Bemanlino County Flood Control District• Upland • Yucaipa 



FOOD AND 
RESTAURANT 

Recycle DH & Grease 
Oil and grease wastes can be recycled. Look in 
the yellow pa!I\IS for rendering companies, or call 
(909) 386-8401 for disposal information. Don't 
pour oil or grease into sinks, floor drains or onto 
a parking lot or stl.et Keep grease bins covered 
and contained. Ke your grease interceptor 
maintained to prevent er overflows or backups 
and keep records o rease waste hauling. 

STORM WATER 

Food waste, grease, cleaning fluids, mop water and trash from restaurant operations often make their way 
into the San Bernardino County storm drain system, and do not get treated before reaching the Santa Ana 
River. This pollutes our drinking water and contaminates waterways, making them unsafe for people and 
wildlife. Follow these best management practices to prevent pollution and protect public health. 

Dumpster Areas 
Keep dumpster lids closed and the areas around 
them clean. Do not fill with liquid waste or hose 
them out. Call your trash hauler to replace any 
dumpsters that are damaged or leak. 

/ I 
I 

Managing Spills 
Clean food spills in loading and 
trash areas by using absorbent 
materials and sweeping then 
mopping, and discharge mop 
water into the sewer through a 
grease interceptor. Have spill 
containment and cleanup kits 
available. To report serious toxic 
spills, call 911. 

Cleaning & Maintenance 
Clean equipment, floor mats, filters and garbage 
cans in a mop sink, wash rack or floor drain 
connected to the sewer through a grease trap. 
Don't wash them or pour wash water in a parking 
lot alley, sidewalk or street. Sweep outside areas 
and put the debris in the garbage, instead of 
sweeping or hosing it into the parking lot or street. 

Handling Toxic Chemicals 
Dispose of all unwanted toxics materials like 
cleaners, solvents and detergents through a 
hazardous waste hauler. These items are not trash. 
For information on hazardous waste pickup, call 
(909) 386-11401. Use non-toxic cleaning products 
whenever possible. 

To report illegal dumping call 

(877) WASTE18 
sbcou ntystormwater. org 


