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SIDEWALK, PLAZA, ENTRY MONUMENT & 
FOUNTAIN MAINTENANCE

Pollutants on sidewalks and other pedestrian traffic areas and plazas are typically due to littering  
and vehicle use. Fountain water containing chlorine and copperbased algaecides is toxic to aquatic life. 
Proper inspection, cleaning, and repair of pedestrian areas and HOA owned surfaces and structures  
can reduce pollutant runoff from these areas. Maintaining these areas may involve one or more of the 
following activities:

1. Surface Cleaning

2. Graffiti Cleaning

3. Sidewalk Repair

4. Controlling Litter

5. Fountain Maintenance

POLLUTION PREVENTION:

Pollution prevention measures have been considered and incorporated in the model procedures.  
Implementation of these measures may be more effective and reduce or eliminate the need to implement  
other more complicated or costly procedures. Possible pollution prevention measures for sidewalk, plaza,  
and fountain maintenance and cleaning include:

• Use dry cleaning methods whenever practical for surface cleaning activities.

• Use the least toxic materials available (e.g. water based paints, gels or sprays for graffiti removal).

• Once per year, educate HOA staff and tenants on pollution prevention measures.

MODEL PROCEDURES:

1. Surface Cleaning

Discharges of wash water to the storm water drainage system from cleaning or hosing  
of impervious surfaces is prohibited.

 Use dry methods (e.g. sweeping, backpack blowers, vacuuming) whenever
practical to clean sidewalks and plazas rather than hosing, pressure washing, or
steam cleaning. DO NOT sweep or blow material into curb; use devices
that contain the materials.

 If water must be used, block storm drain inlets and contain runoff.
Discharge wash water to landscaping or contain and dispose of properly.

Sidewalks, Plazas



In the event of a spill or discharge to a storm drain or waterway, contact San Bernadino County 
Stormwater immediately: (877) WASTE18  |  sbcountystormwater.org/report

sbcountystormwater.org

Big Bear • Chino • Chino Hills • Colton • Fontana • Grand Terrace • Highland • Loma Linda • Montclair • Ontario • Rancho Cucamonga 
Redlands • Rialto • San Bernadino • San Bernadino County • San Bernadino County Flood Control District • Upland • Yucaipa 7

SIDEWALK, PLAZA, ENTRY MONUMENT & 
FOUNTAIN MAINTENANCE

 Parking facilities should be swept/vacuumed on a regular basis.
Establish frequency of public parking lot sweeping based on usage
and field observations of waste accumulation.

 If water must be used, block storm drain inlets and contain runoff. Discharge
wash water to landscaping or contain and dispose of properly.

 Sweep all parking lots at least once before the onset of the wet season.

 Use absorbents to pick up oil; then dry sweep.

 Appropriately dispose of spilled materials and absorbents.

OPTIONAL:

• Consider increasing sweeping frequency based on factors such as traffic
volume, land use, field observations of sediment and trash accumulation,
proximity to water courses, etc.

 Use high-pressure water, no soap.

 If water must be used, block storm drain inlets and contain runoff. Discharge
wash water to landscaping or contain and dispose of properly.

 If water must be used, block storm drain inlets and contain runoff. Discharge
wash water to landscaping or contain and dispose of properly.

 Use biodegradable cleaning agents to remove deposits.

Make sure pH is between 6.5 and 8.5 THEN discharge to landscaping (if cold
water without a cleaning agent) otherwise dispose of properly.

2. Graffiti Cleaning

 Avoid graffiti abatement activities during rain events.

When graffiti is removed by painting over, implement the procedures under
Painting and Paint Removal in the Roads, Streets, and Highway Operation and
Maintenance procedure sheet.

 Protect nearby storm drain inlets prior to removing graffiti from walls,
signs, sidewalks, or other structures needing graffiti abatement. Clean up
afterwards by sweeping or vacuuming thoroughly, and/or by using absorbent
and properly disposing of the absorbent.

Parking Areas, Driveways, 
Drive-thru

Building Surfaces, Decks, 
etc., without loose paint

Unpainted Building  
Surfaces, Wood Decks, etc.

Graffiti Removal
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SIDEWALK, PLAZA, ENTRY MONUMENT & 
FOUNTAIN MAINTENANCE

 Note that care should be taken when disposing of waste since it may need to be
disposed of as hazardous waste.

OPTIONAL:

• Consider using a waterless and non-toxic chemical cleaning method for graffiti
removal (e.g. gels or spray compounds).

3. Sidewalk Repair

 Schedule surface removal activities for dry weather if possible.

 Avoid creating excess dust when breaking asphalt or concrete.

 Take measures to protect nearby storm drain inlets prior to breaking up asphalt
or concrete (e.g. place hay bales or sand bags around inlets). Clean afterwards
by sweeping up material.

 Designate an area for clean up and proper disposal of excess materials.

 Remove and recycle as much of the broken pavement as possible.

When making saw cuts in pavement, use as little water as possible. Cover each
storm drain inlet with filter fabric during the sawing operation and contain the
slurry by placing straw bales, sandbags, or gravel dams around the inlets. After
the liquid drains shovel or vacuum the slurry, remove from site and dispose of
properly.

 Always dry sweep first to clean up tracked dirt. Use a street sweeper
or vacuum truck. Do not dump vacuumed liquid in storm drains. Once dry
sweeping is complete, the area may be hosed down if needed. Discharge wash
water to landscaping, pump to the sanitary sewer if permitted to do
so or contain and dispose of properly.

 Avoid mixing excess amounts of fresh concrete or cement mortar on-site.
Only mix what is needed for the job.

Wash concrete trucks off-site or in designated areas on-site, such that there
is no discharge of concrete wash water into storm drain inlets, open ditches,
streets, or other storm water conveyance structures. (See Concrete Waste
Management BMP WM – 8)

Surface Removal  
and Repair

Concrete Installation  
and Repair

http://ocwatersheds.com/Documents/2009_CASQA_ConBMP_Handbook/WasteManagementBMPs/WM-8.pdf
http://ocwatersheds.com/Documents/2009_CASQA_ConBMP_Handbook/WasteManagementBMPs/WM-8.pdf
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SIDEWALK, PLAZA, ENTRY MONUMENT & 
FOUNTAIN MAINTENANCE

 Store dry and wet concrete materials under cover, protected from rainfall and
runoff and away from drainage areas. After job is complete remove temporary
stockpiles (asphalt materials, sand, etc.) and other materials as soon as possible.

 Return leftover materials to the transit mixer. Dispose of small amounts of
excess concrete, grout, and mortar in the trash.

When washing concrete to remove fine particles and expose the aggregate,
contain the wash water for proper disposal.

 Do not wash sweepings from exposed aggregate concrete into the street
or storm drain. Collect and return sweepings to aggregate base stock pile,
or dispose in the trash.

 Protect applications of fresh concrete from rainfall and runoff until the material
has hardened.

4. Litter Control

 Enforce anti-litter laws.

 Provide litter receptacles in busy, high pedestrian traffic areas of the
community, at recreational facilities, and at community events.

 Cover litter receptacles and clean out frequently to prevent leaking/spillage or
overflow.

OPTIONAL:

• Post “No Littering” signs.

5. Fountain Maintenance

 Do not use copper-based algaecides. Control algae with chlorine or other
alternatives, such as sodium bromide.

 Allow chlorine to dissipate for a few days and then recycle/reuse water by draining
it gradually onto a landscaped area. Water must be tested prior to discharge to
ensure that chlorine is not present (concentration must be less than 0.1 ppm).

 Contact local agency for approval to drain into sewer or storm drain.

 Avoid mixing excess amounts of fresh concrete or cement mortar on-site.
Only mix what is needed for the job.
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EQUIPMENT MAINTENANCE & REPAIR
Vehicle or equipment maintenance has the potential to be a significant source of stormwater pollution. 
Engine repair and service (parts cleaning, spilled fuel, oil, etc.), replacement of fluids, and outdoor equip-
ment storage and parking (dripping engines) can all contaminate stormwater. Conducting the following 
activities in a controlled manner will reduce the potential for stormwater contamination:

1. General Maintenance and Repair

2. Vehicle and Machine Repair

3. Waste Handling/Disposal

Related vehicle maintenance activities are covered under the following program headings in this  
manual: “Vehicle and Equipment Cleaning”, “Vehicle and Equipment Storage”, and “Vehicle Fueling”.

POLLUTION PREVENTION:

Pollution prevention measures have been considered and incorporated in the model procedures.  
Implementation of these measures may be more effective and reduce or eliminate the need to implement 
 other more complicated or costly procedures. Possible pollution prevention measures for equipment  
maintenance and repair include:

• Review maintenance activities to verify that they minimize the amount of pollutants discharged to
receiving waters. Keep accurate maintenance logs to evaluate materials removed and improvements
made.

• Switch to non-toxic chemicals for maintenance when possible.

• Choose cleaning agents that can be recycled.

• Minimize use of solvents. Clean parts without using solvents whenever possible. Recycle used motor
oil, diesel oil, and other vehicle fluids and parts whenever possible.

• Once per year, educate HOA staff and tenants on pollution prevention measures.
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EQUIPMENT MAINTENANCE & REPAIR
MODEL PROCEDURES:

1. General Maintenance and Repair

 Review maintenance activities to verify that they minimize the amount
of pollutants discharged to receiving waters. Keep accurate maintenance
logs to evaluate materials removed and improvements made.

 Regularly inspect vehicles and equipment for leaks.

Move activity indoors or cover repair area with a permanent roof if feasible.

Minimize contact of stormwater with outside operations through berming the
local sewering and drainage routing.

 Place curbs around the immediate boundaries of the process equipment.

 Clean yard storm drain inlets regularly and stencil them.

 Avoid hosing down work areas. If work areas are washed and if discharge to the
sanitary sewer is allowed, treat water with an appropriate treatment device (e.g.
clarifier) before discharging. If discharge to the sanitary sewer is not permitted,
pump water to a tank and dispose of properly.

 Collect leaking or dripping fluids in drip pans or container. Fluids are easier to
recycle or dispose of properly if kept separate.

 Keep a drip pan under the vehicle while you unclip hoses, unscrew filters, any
discharge of or remove other parts. Place a drip pan under any vehicle that
might leak while you work on it to keep splatters or drips off the shop floor.

 Educate employees on proper handling and disposal of engine fluids.

 Promptly transfer used fluids to the proper waste or recycling drums. Don’t
leave full drip pans or other open containers lying around.

 Do not pour liquid waste to floor drains, sinks, outdoor storm drain inlets, or
other storm drains or sewer connections.

 Post signs at sinks and stencil outdoor storm drain inlets.

2. Vehicle Repair

 Perform vehicle fluid removal or changing inside of a building or in a contained
covered area, where feasible, to prevent the run-on of stormwater and the
runoff of spills.

 Regularly inspect vehicles and equipment for leaks, and repair as needed.

General Guidelines

Good Housekeeping

General Guidelines

Note: Permission must 
be obtained for any 
discharge of wash 
water to the sanitary 
sewer from the local 
sewering agency.


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EQUIPMENT MAINTENANCE & REPAIR
 Use secondary containment, such as a drain pan or drop cloth, to catch spills or

leaks when removing or changing fluids.

 Immediately drain all fluids from wrecked vehicles. Ensure that the drain pan or
drip pan is large enough to contain drained fluids (e.g. larger pans are needed
to contain antifreeze, which may gush from some vehicles).

 Promptly transfer used fluids to the proper waste or recycling drums. Don’t
leave full drip pans or other open containers lying around.

 Recycle used motor oil, diesel oil, and other vehicle fluids and parts
whenever possible.

 Oil filters disposed of in trash cans or dumpsters can leak oil. Place the oil
filter in a funnel over a waste oil recycling drum to drain excess oil before
disposal. Oil filters can also be recycled. Ask your oil supplier or recycler
about recycling oil filters.

 Store cracked batteries in a non-leaking secondary container and dispose of
properly at recycling facilities or at County hazardous waste disposal site.

 Use absorbent materials on small spills. Remove the absorbent materials
promptly and dispose of properly.

 Place a stockpile of spill cleanup materials where it will be readily accessible.

 Sweep floor using dry absorbent material.

3. Machine Repair

 Keep equipment clean; don’t allow excessive build-up of oil or grease.

Minimize use of solvents.

 Use secondary containment, such as a drain pan or drop cloth, to catch spills or
leaks when removing or changing fluids.

 Perform major equipment repairs at the corporation yard, when practical.

 Following good housekeeping measures in Vehicle Repair section.

4. Waste Handling/Disposal

 Prevent spills and drips of solvents and cleansers to the shop floor.

 Do liquid cleaning at a centralized station so the solvents and residues stay in
one area. Recycle liquid cleaners when feasible.

Vehicle Leak and  
Spill Control

Waste Reduction
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EQUIPMENT MAINTENANCE & REPAIR
 Locate drip pans, drain boards, and drying racks to direct drips back into

a solvent sink or fluid holding tank for reuse.

OPTIONAL:

• If possible, eliminate or reduce the amount of hazardous materials and waste by
substituting non-hazardous or less hazardous material:

-Use non-caustic detergents instead of caustic cleaning for parts 
cleaning.

-Use a water-based cleaning service and have tank cleaned. Use 
detergent-based or water-based cleaning systems in place of organic 
solvent degreasers.

-Replace chlorinated organic solvents with non-chlorinated solvents. 
Non-chlorinated solvents like kerosene or mineral spirits are less  
toxic and less expensive to dispose of properly. Check list of active 
ingredients to see whether it contains chlorinated solvents.

-Choose cleaning agents that can be recycled.

OPTIONAL:

• Separate wastes for easier recycling. Keep hazardous and non-hazardous
wastes separate, do not mix used oil and solvents, and keep chlorinated
solvents separate from non-chlorinated solvents.

• Label and track the recycling of waste material
(e.g. used oil, spent solvents, batteries).

• Purchase recycled products to support the market for recycled materials.

LIMITATIONS:

Space and time limitations may preclude all work being conducted indoors. It may not be possible to contain 
and clean up spills from vehicles/equipment brought on-site after working hours. Dry floor cleaning methods 
may not be sufficient for some spills – see spill prevention and control procedures sheet. Identification of engine 
leaks may require some use of solvents.

Recycling
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POOL MAINTENANCE
Pool chemicals and filter solids, when discharged to the City streets, gutters or storm drans, DO 
NOT GET TREATED before reaching the Santa Ana River. Chlorine, acid cleaning chemicals and 
metal-based algaecides used in pools can kill beneficial organisms in the food chain and pollute 
our drinking water.

When emptying your swimming pool, spa or fountain, please use one of the following best  
management practices to prevent water pollution:

• Reuse the water as landscape irrigation
• Empty the water into the sewer between midnight and 6:00 am
• Remove solids and floating debris and dispose of in the trash, de-chlorinate the water to

a chlorine residual = 0, wait 24 hours, then discharge the water to the street or storm drain
• Try not to use metal-based algaecides (i.e. copper sulfate) in your pool or spa. If you have, empty your pool

or spa into the sewer. Prior to discharging pool water into the sanitary sewer system, contact your local agency.
• If the pool contains algae and mosquito larvae, discharge the water to the sewer

When acid cleaning or other chemical cleaning:

• Neutralize the pool water to pH of 6.5 to 8.5, then discharge to the sewer

For swimming pool and spa filter backwash:

• Dispose of solids into trash bag, then wash filter into a landscape area
• Settle, dispose of solids in trash and discharge water to the sewer, never to the storm drain



For Residents

Household Hazardous Waste Center Locations

The following is a preview of the information we 
have available to residents. For more fact sheets, 
visit sbcountystormwater.org 

TOO TOXIC TO TRASH
Dispose of your HOUSEHOLD HAZARDOUS WASTE (HHW) at a FREE HHW Center near
you. Examples of items collected: pesticides, fertilizers, paints, cleaners, antifreeze,
batteries, motor oil, oil filters, and electronic waste.

To report illegal dumping, call (877) WASTE18 
or visit sbcountystormwater.org

SERVICE AREA LOCATION DAY S OPEN HOURS

Big Bear Lake 42040 Garstin Dr. (cross: Big Bear Blvd.) Saturdays 9 a.m. - 2 p.m.

Chino 5050 Schaefer Ave. (cross: 4th St.) 2nd & 4th Sat. 8 a.m. - 1 p.m.

Fontana (Fontana residents only) 16454 Orange Way (cross: Cypress Ave.) Saturdays 8 a.m. - 12 p.m.

Ontario 1430 S. Cucamonga Ave. (cross: Belmont St.) Fri. & Sat. 9 a.m. - 2 p.m.

Rancho Cucamonga 8794 Lion Street. (Off 9th St, between Vineyard and Hellman)                                    Saturdays     8 a.m. - 12 p.m.

Redlands 500 Kansas St. (cross: Park Ave.) Saturdays 9:30 a.m. - 12:30 p.m.

Rialto 246 Willow Ave. (cross: Rialto Ave.) 2nd &4th Fri. & Sat. 8 a.m. - 12 p.m.

San Bernardino 2824 East ‘W’ St., 302 (cross: Victoria Ave.) Mon. – Fri. 9 a.m. - 4 p.m.

Upland 1370 N. Benson Ave. (cross: 14th St.) Saturdays 9 a.m. - 2 p.m.

TAKE ONEArtwork Courtesy of the C ity of Los Angeles Stormwater Program. Printed on recycled paper.

Note: Provide a trash bill and a
driver’s license as proof of residency.

(does not 
accept E-
waste)

(does not accept E-waste)

>> 

http://www.sbcountystormwater.org
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PAINT

When painting your home,
protect your family and community.

• PAINTS that are water-based are less toxic and should
be used whenever possible.

• BRUSHES with water-based paint should be washed
in the sink. Those with oil-based paint should be
cleaned with paint thinner.

•

WE DID IT OURSELVES
AND WE DID IT RIGHT

SAFELY dispose of unwanted paint and paint thinner.
The County of San Bernardino offers 9 HHW Centers
that accept paint and other household hazardous waste
from residents FREE of charge.  For a list of acceptable
materials, location information, and hours of operation
call 1-800-OILY CAT.
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VEHICLE MAINTENANCE
Oil, grease, anti-freeze and other toxic automotive fluids often make their way into the San  
Bernardino County storm drain system, and do not get treated before reaching the Santa Ana River. 
This pollutes our drinking water and contaminates waterways, making them unsafe for people and 
wildlife. Follow these best management practices to prevent pollution and protect public health.

Cleaning Auto Parts
Scrape parts with a wire brush or use  
a bake oven rather than liquid cleaners. 
Arrange drip pans, drying racks and drain 
boards so that fluids are directed back into 
the parts washer or the fluid holding tank. 
Do not wash parts or equipment in a sink, 
parking lot, driveway or street.

Storing Hazardous Waste
Keep your liquid waste segregated. Many 
fluids can be recycled via hazardous waste 
disposal companies if they are not mixed. 
Store all materials under cover with  
spill containment or inside to prevent
contamination of rainwater runoff.

Preventing Leaks and Spills
Conduct all vehicle maintenance inside of  
a garage. Place drip pans underneath vehicle 
to capture fluids. Use absorbent materials 
instead of water to clean work areas.

Cleaning Spills
Use dry methods for spill cleanup  
(sweeping, absorbent materials). To report 
accidental spills into the street or storm drain 
call (877) WASTE18 or 911.

Proper Disposal of
Hazardous Waste
Dispose of household hazardous waste  
by taking it to your nearest household  
hazardous waste center. For more  
information, call 1-800-OILY CAT or check  
out sbcountystormwater.org/Disposal.html

http://sbcountystormwater.org/Disposal.html
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PET WASTE DISPOSAL

Remember to pick up after your pet every time 
to keep San Bernardino County clean and healthy!

FREE

To RECEIVE your

FREE CONTAINER
visit us online at

sbcountystormwater.org/dog

DOGGIE WASTE BAGS

PET WASTE DISPOSAL

Remember to pick up rafter your p,et 
t 10 keep S.an Bernard"no County clean and he,althy!, 

http://www.sbcountystormwater.org/dog.php


Get In Touch With Us Online!

» Website 

» eUpdates

» Facebook

» YouTube

» Report Pollution Violations

» Email 

sbcountystormwater.org

sbcountystormwater.org/newsletter

facebook.com/sbcountystormwater

youtube.com/sbcountystormwater

sbcountystormwater.org/report

info@sbcountystormwater.org

>> 

'''''' 
You 

http://www.sbcountystormwater.org/
http://visitor.constantcontact.com/manage/optin/ea?v=001Olbj1iTXQSXfPI6Rk1o6kA
http://www.facebook.com/sbcountystormwater
http://www.youtube.com/sbcountystormwater
http://sbcountystormwater.org/report
mailto:info@sbcountystormwater.org
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ACTUAL IMPERVIOUS COVER 

Recommended Value 
For Average 

Land Use (I) Range-Percent Conditions-Percent (2) 

Natural or Agriculture o - o o 

Public Park 10 - 25 15 

School 30 - 50 40 

Single Family Residential: (3) 

2.5 acre lots 5 - 15 10 
1 acre lots 10 - 25 20 
2 dwellings/acre 20 - 40 30 
3-4 dwellings/acre 30 - 50 40 
5-7 dwellings/acre 35 - 55 50 
8-10 dwellings/acre 50 - 70 60 
More than 10 dwellings/acre 65 - 90 80 

Multiple Family Residential: 

Condominiums 45 - 70 65 

Apartments 65 - 90 80 

Mobile Home Park 60 - 85 75 

Commercial, Downtown Business 
or Industrial 80 - 100 90 

Notes: 

I. Land use should be based on ultimate development of the watershed. Long 
range master plans for the County and incorporated cities should be reviewed 
to insure reasonable land use assumptions. 

2. Recommended values are based on average conditions which may not apply to 
a particular study area. The percentage impervious may vary greatly even on 
comparable sized lots due to differences in dwelling size, improvements, etc. 
Landscape practices should also be considered as it is common in some areas 
to use ornamental gravels underlain by impervious plastic materials in place of 
lawns and shrubs. A field investigation of a study area shall always be made, 
and a review of aerial photos, where available, may assist in estimating the 
percentage of impervious cover in developed areas. 

3. For typical equestrian subdivisions increase impervious area 5 percent over the 
values recommended in the table above. 

SAN BERNARDINO COUNTY 
HYDROLOGY MANUAL 

C-8 

ACTUAL IMPERVIOUS COVER 
FOR 

DEVELOPED AREAS 

Figure C-4 
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