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1 INTRODUCTION 

1.1 Overview 

The West Santa Ana Branch (WSAB) Transit Corridor Project is a new 20-mile light rail 
transit line that would connect downtown Los Angeles to southeast Los Angeles (LA) County, 
serving the cities and communities of the Arts District, Little Tokyo, Los Angeles, the 
unincorporated Florence-Firestone community of LA County, Vernon, Huntington Park, 
Bell, Cudahy, South Gate, Downey, Paramount, Bellflower, Cerritos, and Artesia. The 
Project’s name originates from the southern portion of the route south of the Los Angeles 
County Metropolitan Transportation Authority (Metro) Green Line that followed an old 
streetcar alignment known as the WSAB Corridor. 

The project area is home to 1.2 million residents and is a job center to approximately 584,000 
employees. Projections show an increase to 1.5 million residents and 670,000 jobs by 
2040. Population and employment densities are five times higher than the LA County 
average. This rail corridor is anticipated to serve commuters in a high travel demand corridor 
by providing relief to the constrained transportation systems currently available to these 
communities. In addition, the Project is expected to provide a direct connection to the Metro 
Green Line and the LA County regional transit network. Per the Measure M Expenditure 
Plan, the Project is anticipated to break ground in 2022. 

The goals established to guide development of the Project have been further confirmed 
through stakeholder feedback and findings generated through the Southern California 
Association of Governments Alternatives Analysis Study and Metro’s Technical Refinement 
Study. These goals include providing mobility improvements; supporting local and regional 
land use plans and policies; minimizing environmental impacts; ensuring cost effectiveness 
and financial feasibility; and ensuring equity. 

The WSAB Project will be environmentally cleared using the criteria in the California 
Environmental Quality Act (CEQA) and National Environmental Policy Act (NEPA) processes 
and result in the production of a Draft Environmental Impact Statement/Environmental 
Impact Report (EIS/EIR).  

Public scoping is a vital component of NEPA and CEQA. The CEQA Guidelines define 
scoping as “the process of early consultation with the public and agencies during the initial 
stage of EIR preparation.” Similarly, NEPA regulations define scoping as “an early and open 
process for determining the scope of issues to be addressed and for identifying the 
significant issues related to the proposed action.” Scoping provides decision makers with 
insight on the analyses that agencies, stakeholders, and the interested public believe should 
be considered as part of the environmental review process. 

Metro is committed to a comprehensive outreach program that exceeds these legal 
requirements and provides project stakeholders with the necessary tools and resources to be 
educated and informed, as well as provide valuable input at key milestones. 
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1.2 Public Scoping Meetings and Comment Period 

1.2.1 Agency Scoping Meeting 

An Agency Scoping Meeting was held on June 19, 2017, with responsible and cooperating 
agencies to generate project awareness, define agency roles, and obtain agency input about 
the scope and content of the environmental information related to the agency’s area of 
statutory responsibility to be included in the Draft EIS/EIR. A “cooperating agency” under 
NEPA is any federal agency, other than the Lead Agency, that has jurisdiction by law or 
special expertise with respect to any environmental impact involved in a proposed project or 
project alternative. A “responsible agency” under CEQA is a public agency with some 
discretionary authority over a project or a portion of it, but which has not been designated the 
Lead Agency. A Notice of Preparation and Notice of Intent (Appendix A) were sent to the 
responsible and cooperating agencies with details for the Agency Scoping Meeting.  

1.2.2 Public Scoping Meetings 

From June 15-24, 2017, a series of five Public Scoping Meetings took place in the Cities of 
Bellflower, Los Angeles (two on the same day in Little Tokyo), South Gate, and Huntington 
Park. The meetings provided project updates and information to stakeholders, and collateral 
materials were handed out (Appendix E). Materials were printed in English and Spanish for 
every meeting, and in Japanese for the meetings in Little Tokyo. The meetings were held at 
several different times during the week, three from 6-8pm on a Tuesday, Wednesday, and 
Thursday; one from 3-5pm on a Wednesday; and one on a Saturday from 10am-12pm, as 
shown in Table 1.1.  

Table 1.1. Public Scoping Meeting Locations and Additional Features 

Meeting Date Location/Address Additional Features 

Public Scoping 
Meeting #1 

Thursday, 
June 15, 2017 
6-8pm 

T. Mayne Thompson Park 
14001 S Bellflower Bl  
Bellflower, CA 90706 

Court reporter present 

Public Scoping 
Meeting #2 

Tuesday,  
June 20, 2017 
6-8pm 

South Gate Girls Club House 
4940 Southern Av  
South Gate, CA 90280 

Live webcast 
Court reporter present 

Public Scoping 
Meeting #3 

Wednesday, 
June 21, 2017 
2-4pm 

Nishi Hongwanji Buddhist Temple 
815 E 1st St  
Los Angeles, CA 90012 

Court reporter/ 
Videographer present 

Public Scoping 
Meeting #4 

Wednesday, 
June 21, 2017 
6-8pm 

Nishi Hongwanji Buddhist Temple 
815 E 1st St  
Los Angeles, CA 90012 

Court reporter/ 
Videographer present 

Public Scoping 
Meeting #5 

Saturday,  
June 24, 2017 
10am-noon 

Huntington Park Community Center 
6925 Salt Lake Av  
Huntington Park, CA 90255 

Court reporter present 

Source: Arellano Associates, 2017 
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2 OUTREACH ACTIVITIES LEADING UP TO THE PUBLIC 
SCOPING MEETINGS 

Prior to the Public Scoping Meetings, the project team conducted over 50 briefings and 
meetings with elected officials, public agency representatives, and key stakeholders in the 
project area to introduce the Project, discuss the environmental process/timeline, and gather 
feedback. These briefings ensured that key representatives for the corridor communities were 
aware of the Project and informed of the launch of the public scoping process in advance of 
the meeting notices being released. This, in turn, helped establish relationships with key 
stakeholder representatives that further expanded public notification efforts, as these contacts 
could reach stakeholders that the team may otherwise not have reached. Table 2.1 provides a 
summary of the key stakeholder meetings and other outreach activities conducted from 
January 2017 to July 2017. 

Table 2.1. Summary of Outreach Activities (January 2017 – July 2017) 

 Date Stakeholder Type of Outreach 

1. 01/17/17 Metro Senior Leadership Team Briefing 

2. 01/18/17 Eco-Rapid Transit Board Briefing  

3. 01/27/17 City of Los Angeles Mayor's Office Briefing 

4. 01/30/17 City of Downey City Manager Briefing 

5. 02/02/17 City of South Gate City Manager Briefing 

6. 02/02/17 Supervisor District 4 Briefing - Board Director Janice 
Hahn's Office 

Briefing  

7. 02/02/17 Metro Legislative Briefing Briefing 

8. 02/07/17 City of Bellflower City Manager Briefing 

9. 02/13/17 Supervisor District 1 Briefing - Board Director Hilda 
Solis' Office 

Briefing 

10. 02/14/17 Vernon City Administrator Briefing 

11. 02/14/17 Huntington Park City Manager Briefing 

12. 02/14/17 City of Los Angeles - CD 14 Briefing 

13. 02/21/17 Board Director Robert Garcia's Office Briefing  

14. 02/22/17 City of Bell City Council Presentation 

15. 02/23/17 CCEA/Little Tokyo/Arts District BID Executive Staff Briefing  

16. 02/23/17 WSAB Technical Advisory Committee Meeting 
Announcement 

Presentation 

17. 02/23/17 South Park BID Briefing  

18. 02/27/17 Cerritos City Manager Briefing  

19. 02/27/17 Artesia City Manager Briefing 
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 Date Stakeholder Type of Outreach 

20. 03/06/17 Los Angeles River Artists and Business Association 
(LARABA) 

Briefing  

21. 03/08/17 Gateway Planning Directors Briefing 

22. 03/09/17 Central City Association Transportation (CCA) - 
Transportation, Infrastructure & Environment Policy 
Committee 

Briefing  

23. 03/09/17 Gateway COG City Manager's meeting Presentation 

24. 03/09/17 County of Los Angeles, CEO Capital Program's Office Briefing 

25. 03/10/17 Kevin Ocubillo (CD 14) and City of LA Staff Briefing  

26. 03/10/17 Arts District Los Angeles Business Improvement District 
(ADLA BID) 

Briefing  

27. 03/15/17 Little Tokyo Business Association and Business 
Improvement District 

Briefing 

28. 03/15/17 Historic Cultural Neighborhood Council (HCNC) - Urban 
Design & Land Use Committee (LUC) 

Briefing 

29. 03/23/17 WSAB Technical Advisory Committee Meeting (TAC) Briefing 

30. 03/24/17 Sen. Tony Mendoza's Office (SD32) Elected Official 
Briefing 

31. 03/28/17 (CCEA) LA Downtown/Industrial District BID 
(Administered by Central City East Assoc.) 

Briefing  

32. 04/04/17 Office of LA City Council Member Curren Price (9th 
District) 

Elected Official 
Briefing  

33. 04/05/17 Regional Connector Community Leadership Council - 1st 
and Central Committee 

Briefing  

34. 04/06/17 Legislative Group Briefing Briefing  

35. 04/13/17 Gateway Cities Service Council Presentation 

36. 04/17/17 City of Bellflower - Staff Briefing  

37. 04/17/17 City of Cerritos - Staff Briefing  

38. 04/17/17 City of South Gate +Cudahy + Paramount - Staff Briefing  

39. 04/17/17 City of Downey & LA County - Staff Briefing  

40. 04/19/17 Metro Planning and Programming Committee Briefing  

41. 04/20/17 Office of Supervisor Mark Ridley-Thomas Elected Official 
Briefing 

42. 04/25/17 City of LA - Staff Briefing 

43. 04/25/17 Little Tokyo Community Council Briefing  

44. 04/25/17 City of Huntington Park (+Bell, Cudahy, and Maywood) - 
Staff 

Briefing  

45. 04/26/17 City of Vernon – Staff Briefing 
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 Date Stakeholder Type of Outreach 

46. 04/26/17 City of Artesia - Staff Briefing  

47. 04/27/17 Metro Board of Directors Elected Officials 
Briefing  

48. 04/28/17 Meeting with Kristin Fukushima, Little Tokyo Community 
Council 

Briefing  

49. 05/02/17 Paramount City staff Briefing 

50. 05/10/17 Bell City Staff (+Cudahy) Briefing  

51. 05/08/17 Artesia City Council Presentation 

52. 05/11/17 Vernon Vision Plan Briefing  

53. 06/14/17 Office of Assemblymember Cristina Garcia Elected Official 
Briefing 

54. 06/14/17 City of Bellflower Councilman Juan Garza Elected Official 
Briefing 

55. 06/15/17 Ports of Los Angeles & Long Beach Briefing  

56. 06/16/17 Office of Senator Mendoza Elected Official 
Briefing 

57. 07/20/17 Historic Cultural Neighborhood Council (HCNC) - Urban 
Design & Land Use Committee (LUC) 

Briefing 

58. 07/22/17 East Yard Communities for Environmental Justice - 3rd 
Annual LA River Bike Toxic Tour 

Community Event 

59. 07/27/17 Downtown Bellflower Summer Streetfest Community Event 

Source: Arellano Associates, 2017 
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3 NOTIFICATION OF PUBLIC SCOPING MEETINGS 

To promote maximum public awareness, a variety of noticing methods was implemented in 
advance of the Public Scoping Meetings. These included mailing notices, flyer distribution, 
electronic distribution, display advertisements, media coverage, social media, and stakeholder 
coordination and briefings. All forms of noticing provided meeting details (dates, times, 
locations, and language services), as well as contact information for accessing additional 
project details. Additionally, each notice included details on the public comment period as 
well as information on the live webcast.  

3.1 Delivery of Flyer Notices 

Full-color flyer notices (Appendix B.1-B.3) for the Public 
Scoping Meetings were hand delivered via The Walking Man 
to approximately 25,000 occupants within 500 feet from the 
project alignment and a one-quarter-mile radius surrounding 
each proposed station location (Figure 3-1). The distribution 
of these notices started on June 6, 2017. Based on the 
language needs identified using Census data, copies of the 
flyers were delivered in English and Japanese to the Little 
Tokyo area (north of 5th Street in downtown Los Angeles to 
LA Union Station) and in English and Spanish to the rest of 
the project corridor (south of 5th Street in downtown Los 
Angeles to Artesia).  

Full-color bilingual (English and Spanish; English and 
Japanese) flyers announcing the Public Scoping Meetings 
(Appendix B) were also distributed to offices of elected and city officials, libraries, community 
centers, city halls, senior centers, and other public centers (see Section 3.3 for more details).  

3.2 Mailed Notices 

Approximately 4,622 notices (Appendix B.2) 
were mailed to all property owners not 
occupying their properties located within 500 
feet of the project alignment and one-quarter 
mile from each station area (Figure 3-2). 
Notices were also mailed to elected offices and 
contacts in the project stakeholder database 
that did not have their email contact 
information listed, as they would not be able to 
receive the electronic notices distributed 
throughout the scoping process.  

The notices were tri-fold and included 
information in English and Spanish, and 
Japanese in the Little Tokyo area of downtown 
Los Angeles. 

Figure 3-1 

Figure 3-2 



3 Notification of Public Scoping Meetings 

 

 West Santa Ana Branch Transit Corridor Project 

3-2 | August 2017 August 2017 Public Scoping Summary Report 

3.3 Extended Outreach 

Extended outreach efforts included requesting support from elected offices, cities, public 
facilities, and other key stakeholders to promote the meetings through their respective 
electronic communication tools, including websites, e-newsletters, social media sites, and 
membership e-blasts.  

Target contacts included key 
community representatives that 
would help promote the public 
meetings including elected 
official staff representatives, 
chambers of commerce, school 
districts, environmental justice 
groups, community groups, 
businesses and business 
associations, academic 
institutions, and other local 
interest groups involved in 
transportation, environmental 
sustainability, and social issues 
in the region. Figure 3-3 
highlights the locations of 
businesses, community groups, 
public agencies, and other organizations that were sent an extended outreach toolkit via mail, 
delivery, or email. For a full list of the organizations that were sent an extended outreach 
toolkit, see Appendix L. 

3.4 E-blasts  

An electronic version of the flyer (Appendix B.3) was 
distributed via e-blast to 1,295 contacts included in the project 
database a total of three times in advance of the public 
meetings (Figure 3-4). The first notice was shared two weeks in 
advance of the first Public Scoping Meetings (June 6). The 
second notice was distributed one day prior to the first meeting 
(June 14), and the third e-blast was sent one day prior to the 
last meeting as a reminder (June 23) (Table 3-1). 

In addition, an e-blast was sent following the meetings to 1,322 
contacts to thank participants for their participation, as well as 
to provide access to the information shared at the Public 
Scoping Meetings. This included a link to the webcast video. 
Additionally, the e-blast encouraged recipients to provide 
official comments prior to the August 4 conclusion of the 
comment period. Further e-blast reminders were sent through 
the remainder of the public scoping comment period to 
encourage additional public comments. 

Figure 3-3 

Figure 3-4 
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Table 3.1. Scoping Period E-Blasts 

Date Sent Subject Number of Recipients Opens 

06/06/2017 Meeting Invite #1 1,217 352 

06/14/2017 Meeting Invite Reminder #1 1,118 275 

06/24/2017 Meeting Invite Reminder #2 1,227 288 

06/29/2017 Meeting Thank You 1,321 319 

07/13/2017 Scoping Comment Period Reminder #1 1,350 349 

07/25/2017 Scoping Comment Period Reminder #2 1,411 332 

08/03/2017 Scoping Comment Period Final Reminder 1,433 318 

Source: Arellano Associates, 2017 

3.5 Display Advertisements  

Display advertisements (Table 3-2 and Appendix C.1) were featured in approximately six 
online publications to advertise the Public Scoping Meetings to communities within the 
project area. The advertisements were featured on local newspaper websites and on the social 
media sites Facebook and Twitter. 

Table 3.2. Published Online Display Advertisement Notices for the Public Scoping Meetings 

No. Publication Communities Reached Impressions Clicks Notice Date 

1. Downtown LA 
News 

Downtown Los Angeles 5,568 18 June 7-23 

2. Wave 
Publications 

Bell, Bell Gardens, 
Bellflower, Cudahy, 
Downey, Huntington Park, 
Maywood, Lynwood, 
Paramount, Norwalk, South 
Gate 

133,647 27 June 14-20 

3. Los Cerritos 
Newspaper 
Group 

Artesia, Cerritos N/A N/A June 12-23 

4. Rafu Shimpo Little Tokyo 44,664 N/A June 12-23 

5. La Opinion Greater Los Angeles 
Metropolitan Area 

5,002 39 June 12-20 

6. The Downey 
Patriot 

Downey 36,798 74 June 6 – July 6 

Total Reach (approximate):    225,679 131  

Source: Arellano Associates, 2017 

In addition to the display ad noticing efforts, online advertisements on Facebook and Twitter 
targeted users residing in the project area. Web analytics of Facebook and Twitter reach can 
be found in Appendix C.2.1. 
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Table 3.3. Social Media Advertisements 

No. Platform Zip Codes Targeted Impressions Engagement 
Posting 

Date Range 

1. Facebook (3 
boosted 
posts) 

Artesia, Bell, Bell Gardens, 
Bellflower, Cerritos, Cudahy, 
Downey, Huntington Park, 
Maywood, Lakewood, Los 
Angeles, Long Beach, 
Lynwood, Paramount, Norwalk, 
South Gate 

25,194 Comments: 33 
Reactions: 794 
Shares: 84 
Clicks: 166 

06/07/17- 
06/24/17 

2. Twitter (3 
promoted 
posts) 

Artesia, Bell, Bell Gardens, 
Bellflower, Cerritos, Cudahy, 
Downey, Huntington Park, 
Maywood, Lakewood, Los 
Angeles, Long Beach, 
Lynwood, Paramount, Norwalk, 
South Gate Angeles, Lynwood, 
Paramount, Norwalk, South 
Gate 

46,748 Retweets: 20 
Likes: 33 
Clicks: 3,300 

06/08/17 – 
06/24/17 

Total Reach (approximate):    71,942  38,625 

Source: Arellano Associates, 2017 

3.6 Earned Media 

In addition to the display advertisements, there were several articles published prior, during, 
and after the Public Scoping Meetings (Table 3.4 and Appendix D). Several stakeholder 
groups also shared the information on the upcoming meetings electronically to their 
respective databases via email and social media postings (Table 3.5). Table 3.3 is a sample of 
how those stakeholders distributed the information, as we do not have access to all extended 
outreach efforts on the part of stakeholders.  

Table 3.4. Articles Covering the Open House Meetings (Partial List) 

Date Publication Article 

06/12/17 The Source Public Scoping Meetings this month for 
Artesia-Union Station light rail project 

06/13/17 Los Cerritos News Metro to Begin Public Scoping Meetings This 
Thursday for the WSAB Transit Corridor 

06/14/17 Progressive Railroading 
Magazine 

L.A. Metro to begin environmental process for 
West Santa Ana rail line 

06/30/17 Wave Publications MTA hears views on planned Southeast rail 
line 

07/14/17 Minority Business 
Development Agency 

Rebuilding America's Infrastructure: MBDA 
Bringing Minority Firms to the Table for Eco-
Rapid Transit Light Rail Project 

Source: Arellano Associates, 2017 
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Table 3.5. Extended Coverage by Local Organizations (Partial List) 

Date Organization Distribution Method 

06/07/17 City of Downey Twitter post 

06/09/17 City of South Gate Calendar post on city website 

06/09/17 City of Paramount Website post 

06/13/17 City of Bellflower Website post 

06/13/17 City of Huntington Park Calendar post on city website 

06/14/17 Los Angeles County Metropolitan 
Transportation Authority 

Twitter post 

06/15/17 City of Bellflower Twitter retweet 

06/15/17 City of Downey Twitter retweet 

06/16/17 City of South Gate Twitter retweet 

06/20/17 Little Tokyo Community Council Facebook post 

06/21/17 Sustainable Little Tokyo Facebook post 

06/22/17 Urbanize LA Twitter retweet 

06/22/17 Historic Core DTLA Twitter mention 

06/22/17 Eco-Rapid Transit Twitter retweet 

06/23/17 Little Tokyo Business Association Email newsletter 

06/24/17 Jhonny Pineda (Huntington Park City Council) Facebook post 

Source: Arellano Associates, 2017 
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4 PUBLIC SCOPING MEETINGS 

4.1 Overview of Public Scoping Meetings 

Metro conducted five Public Scoping Meetings on June 15, 20, 21, and 24, 2015, allowing the 
public to provide feedback on the Project and to receive information. These meetings were 
held throughout the project corridor, with meetings in downtown LA, Huntington Park, 
South Gate, and Bellflower.  

Table 4.1 provides the Public Scoping Meetings schedule as well as other featured services at 
each of the meetings. For more information on meeting participants, see Table 4.3.  

Table 4.1. Public Scoping Meeting Locations and Additional Features 

Meeting Date Location/Address Additional Features 

Public Scoping 
Meeting #1 

Thursday, 
June 15, 2017 
6-8pm 

T. Mayne Thompson Park 
14001 S Bellflower Bl  
Bellflower, CA 90706 

Court reporter 
Spanish interpreter 

Public Scoping 
Meeting #2 

Tuesday,  
June 20, 2017 
6-8pm 

South Gate Girls Club House 
4940 Southern Av  
South Gate, CA 90280 

Live webcast 
Court reporter 
Spanish interpreter 

Public Scoping 
Meeting #3 

Wednesday,  
June 21, 2017 
2-4pm 

Nishi Hongwanji Buddhist 
Temple 
815 E 1st St  
Los Angeles, CA 90012 

Court 
Reporter/Videographer 
Japanese & Spanish 
interpreters 

Public Scoping 
Meeting #4 

Wednesday,  
June 21, 2017 
6-8pm 

Nishi Hongwanji Buddhist 
Temple 
815 E 1st St  
Los Angeles, CA 90012 

Court 
Reporter/Videographer 
Japanese & Spanish 
interpreters 

Public Scoping 
Meeting #5 

Saturday,  
June 24, 2017 
10am-12pm 

Huntington Park Community 
Center 
6925 Salt Lake Av  
Huntington Park, CA 90255 

Court reporter 
Spanish interpreter 

Source: Arellano Associates, 2017 

In addition, the meeting on June 20 was offered as a live webcast. The webcast was 
conducted to reach members of the public that were not able to attend in person and to 
augment the level of participation. The live webcast generated an additional 40 online 
participants (32 views via mobile devices), and to extend ongoing access to the presentation, 
the webcast recording was posted to Metro’s YouTube and UStream pages for access 
throughout the life of the Project. As of August 17, 2017, the video had been viewed 1,695 
times. 

4.2 Meeting Format 

Each of the meetings featured an open house format allowing the public to receive updates 
through information stations and to have their questions answered one-on-one by technical 
staff. A brief presentation was also featured providing a project overview, proposed alignment 
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alternatives, project schedule, and next steps. Every meeting included Spanish interpreter 
services, and the meeting in Little Tokyo included Japanese interpreter services.  

Project team members staffed the information stations based on their technical expertise. An 
overview of the stations is provided in Table 4-2. The content featured at the information 
stations is provided in Appendix F.  

Table 4.2. Open House Information Stations 

Station Description 

Registration Participants were greeted and asked to register using the sign-in sheets 
(Appendix G) for the public record and for incorporation into the Project’s 
stakeholder database, which is used to disseminate project updates and 
subsequent public involvement opportunities. All meeting participants were 
provided a meeting packet (Appendix E). 

Presentation  The PowerPoint presentation was the same for all meetings and included an 
overview of the Project, purpose of scoping, typical environmental topics, a 
project timeline, a project map, project history, Purpose and Need, project 
goals, differences between rail types, light rail transit (LRT) station types, 
LRT guideway types, southern alignment map, Northern Alignment Options, 
funding considerations, public involvement, and public scoping comments 
slides.  

Comment Stations 
and Court Reporter 

Comment stations were provided at each meeting, with a dedicated table 
with two comment boxes and comment sheets available in English and 
Spanish (and English and Japanese at the Little Tokyo meetings). 
Additionally, a comment submission box was placed at the registration 
table. Comments submitted at the meetings are available in Appendix H. 
Members of the public were also able to submit oral testimony after the 
presentation by submitting a speaker request card, and the court reporter 
was also made available for individual oral comments before and after the 
presentation. 

INFORMATION 
STATION 1: Project 
Overview  

This station provided an overview of the Project, LRT, project schedule, 
comment submission instructions, and contact information. A digital web-
based interactive map also allowed participants to zoom-in to areas of 
interest throughout the proposed project corridor. 

INFORMATION 
STATION 2: 
Environmental 

The environmental station included a kiosk with a PowerPoint slideshow 
that presented information regarding the environmental considerations and 
process for the Project. 

INFORMATION 
STATION 3: 
Alignment 
Alternatives, Project 
Elements, and 
Maps 

Large plot rollouts were made available to provide additional details on the 
project corridor. Display boards also featured details on the preliminary 
project profiles that will be further studied in the Draft EIS/EIR. 

Source: Arellano Associates, 2017 
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4.3 Summary of Public Participation  

Through the five Public Scoping Meetings, approximately 
277 people attended, including the 40 online participants 
that joined via the live webcast, and 80 comments were 
collected (Table 4.3). Additional meeting details, 
including key stakeholder participants and media 
coverage, are listed in Table 4.3.  

 

Table 4.3. Summary of Open House Meetings 

Meeting 
Location and Date 

No. of 
Participants 

No. of 
Comment 

Cards 
Completed 

No. of Oral 
Testimonies 

No. of one-on-
one oral 

testimonies 

Elected Officials, 
Agencies, other 

Stakeholder 
Representatives 

Media 
Coverage 

Meeting #1 
Bellflower 

55 6 10 3 20 None 

Meeting #2 
South Gate 

68 6 2 0 15 None 

Meetings #3 and 
#4 
Little Tokyo 

99 14 19 2 25 None 

Meeting #5 
Huntington Park 

55 9 9 0 17 Jose Ivan 
Cazares, 
Wave 
Publications 

TOTAL 277 35 40 5 77  

Source: Arellano Associates, 2017 

4.4 Summary of Public Scoping Comments Per Meeting 

The five Public Scoping Meetings generated a total of 277 participants and 80 public scoping 
comments. Comments were documented via submitted comment sheets (40), oral testimony 
documented by the court reporter after the presentation (35), and one-on-one oral testimony 
to the court reporter (5). In addition, interpreters were available for Spanish- or Japanese-
speaking participants to facilitate their comment submittal. 

The sections below provide a brief summary of the comments submitted at each of the 
meetings, as well as the general comment themes. Please note that these are not 
comprehensive and are only intended to provide a high-level snapshot of the comments 
received. 
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Table 6.1. Summary of Comments Collected during Public Scoping Period 

Category Comment # Reason 

Option A:  
Pacific/Alameda  

In favor 26 Little Tokyo residents are concerned about the 
impacts to their community with this alignment. 

Against 237 

Option B: 
Pacific/Vignes  

In favor 102 Many Little Tokyo residents prefer this alternative if 
the Project is to move forward. 

Little Tokyo residents are concerned about the 
impacts to their community with this alignment. 

Against 162 

Option C: 
7th/Alameda  

In favor 39 Little Tokyo residents are concerned about the 
impacts to their community with this alignment. 

Against 237 

Option D: 
Alameda/Vignes  

In favor 93 Many Little Tokyo residents prefer this alternative if 
the Project is to move forward. 

Little Tokyo residents are concerned about the 
impact this alignment would have on their 
community, especially an aerial option.  

Against 200 

Source: Arellano Associates, 2017 

Table 6.2. Comments Collected During Public Scoping Period by Category 

Public comment issues # Reasons 

Grade Separation 813 Many Bellflower residents prefer an aerial 
alignment through their city. Little Tokyo residents 
prefer an underground alignment as opposed to 
at-grade or aerial. 

Environmental Impacts (noise, 
traffic, visual impediments, 
gentrification) 

322 Little Tokyo stakeholders do not want an aerial 
alignment through their community and are 
concerned about the impacts of another major 
Metro project in their community. Bellflower 
residents are concerned with how the Project 
would affect their bike/pedestrian trail. 

Northern Alignment Options 305 Some stakeholders wish to see an eventual 
connection to Orange County. Several Little Tokyo 
residents strongly oppose all four northern 
alignment alternatives, and many prefer Options 
B and D if the Project is to move forward. 

General/Other/Inquiries 43 Requests for general information about the 
Project, including timeline, or requests to be 
added to mailing list. 

Opposes the Project 29 Opposed to the Project as a whole. 

Supports the Project 27 Supports the Project as a whole but may include 
some stipulations in support, such as grade 
separation.  
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Public comment issues # Reasons 

Station Locations 25 Consider adding a station north of the 10 freeway 
for Option D. Questions about the rationality of 
having two stations in Artesia. Several Little Tokyo 
residents oppose placing a station on Third 
Street. 

Union Station/Other line 
Connectivity 

18 Several comments support having an overlapping 
route with the Metro Blue Line, but others are 
against redundancy of stations and alignments 
with other lines. 

Safety and Security 12 Residents in the southern alignment area are 
worried a new line could bring additional crime 
into the community.  

Outreach Concerns/Suggestions 12 Use water bills for notification, larger maps. 
Consider additional noticing alternatives other 
than flyers. Should extend the comment deadline. 

Property Acquisition Concern 4 Residents are concerned about the possible 
property acquisition required for the construction 
of parking structures and stations. 

Maintenance Concerns 

 

2 Residents are concerned about the ongoing 
maintenance of the future line vehicles and 
stations, particularly the cleanliness of both. 

Environmental Justice 1 Concern raised about how the Project might 
divide communities. 

Source: Arellano Associates, 2017 
Note: Many comments included multiple topics and these numbers do not correlate with the total number of comments 
submitted. 

Table 6.3. Comments by location 

City of Affiliation Number of Comments  City of Affiliation Number of Comments 

Residents of Corridor Area Cities who provided comments 

Artesia 6  Huntington Park 9 

Bell Gardens 2  Lakewood 10 

Bell 7  Long Beach 25 

Bellflower 83  Los Angeles 135 

Cerritos  7  Lynwood 1 

Commerce 2  Maywood 2 

Compton 16  Norwalk 8 

Cudahy 2  Paramount 10 

Downey 11  South Gate 8 
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City of Affiliation Number of Comments  City of Affiliation Number of Comments 

Residents of Non-Corridor Area Cities who provided comments 

Alhambra 2  Lawndale 1 

Anaheim 11  Lomita 2 

Bakersfield 1  Montebello 5 

Baldwin Park 2  Monterey Park 3 

Buena Park 4  Norco 1 

Burbank 1  North Hollywood 2 

Carson 7  Northridge 1 

Castaic 1  Ontario 1 

Chatsworth 1  Orange 3 

Chino Hills 1  Oviedo, FL 1 

Claremont 1  Palos Verdes Peninsula 1 

Corona 2  Panorama 1 

Costa Mesa 1  Pasadena 2 

Covina 2  Pico Rivera 7 

Crestline 1  Placentia 1 

Culver City 3  Rancho Palos Verdes 2 

Cypress 3  Redlands 1 

Dallas, TX 1  Redondo Beach 1 

Diamond Bar 1  Rolling Hills 1 

Doylestown, OH 1  Rowland Heights 1 

Eastvale 1  Sacramento 2 

El Monte 5  San Gabriel 1 

El Segundo 3  San Marino 2 

Fountain Valley 3  San Pedro 1 

Fullerton 2  Santa Ana 8 

Garden Grove 4  Santa Clarita 1 

Gardena 5  Santa Fe Springs 1 

Glendale 5  Santa Monica  1 

Harbor City 1  Simi Valley 1 

Hawthorne 6  Stanton 1 

Homeland 1  Stevenson Ranch 1 

Huntington Beach 1  Sylmar 1 

Inglewood 5  Torrance 7 
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City of Affiliation Number of Comments  City of Affiliation Number of Comments 

La Habra 5  Tustin 3 

La Mirada 3  Upland 1 

La Palma 1  Walnut 1 

La Puente 4  West Covina 2 

La Verne 1  West Hollywood 1 

Laguna Hills 1  Whittier 6 

Laguna Niguel 1  Wilmington 1 

Lamont 2  Woodland Hills 1 

Las Vegas, NV 1  Yorba Linda 1 

Comments by area of concern * 

Bellflower 617  Los Angeles 6 

Little Tokyo 395  Artesia 5 

Arts District 10  South Gate 1 

Huntington Park 4  Vernon  1 

Paramount  10  Cerritos 2 

Bell 1  Boyle Heights 2 

No Specific Area of 
Concern 

84    

Source: Arellano Associates, 2017 
Note: *Comments in this section include those made by residents who primarily do not live in the corridor area but have a 
concern with the Project as it pertains to a specific community. A majority of comments pertaining to Little Tokyo and Bellflower 
were made through a form comment distributed by stakeholders in those two communities. 
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PREPARATION (NOI/NOP) 
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APPENDIX B PUBLIC SCOPING NOTICES AND E-BLAST 
NOTIFICATIONS 

Appendix B.1 Public Scoping Flyer  

Appendix B.1.1 Public Scoping Flyer (English) 

Appendix B.1.2 Public Scoping Flyer (English) 

Appendix B.1.3 Public Scoping Flyer (English) 

Appendix B.2 Postcard (English, Spanish) 

Appendix B.3 E-Blast Notifications 
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(under construction)

Station

Pacific/Alameda

Pacific/Vignes

Alameda

Alameda/Vignes

San Pedro Branch
(owned by Ports of LA and 
Long Beach)

Pacific Electric Right-of-Way
(owned by Metro)
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West Santa Ana Branch Transit Corridor
Project Overview











O
ne

 G
at

ew
ay

 P
la

za
 

99
-2

2-
4

Lo
s 

An
ge

le
s,

 C
A 

90
01

2

17-2888�� ©2017 ������

m
et

ro
.n

et
/w

sa
b

Pl
ea

se
 jo

in
 u

s 
at

 u
pc

om
in

g 
pu

bl
ic

 s
co

pi
ng

 m
ee

tin
gs

.
Po

r f
av

or
 a

co
m

pÆ
æe

no
s e

n 
la

s p
ró

xi
m

as
 re

un
io

ne
s d

e 
al

ca
nc

e 
pœ

bl
ic

o.
�

��
� 

S�
�

��
 A

�
� 

��
��

��
 (�

SA
�)

 T
��

�
��

� 
C�

��
��

�
� 

��
�

��
��

Stay Connected/MantØngase Conectado

If you are unable to attend in person, contact 
us or access project information at any of  
the following:

Si no puede asistir en persona, contáctenos o 
acede la información del proyecto a través de 
cualquiera de las siguientes opciones:

All Metro meetings are held in ADA 
accessible facilities and are accessible 
by transit. ADA accommodations and 
translations are available by calling 
323.466.3876 or California Relay service 
at 711 at least 72 hours in advance.

Todas las juntas de Metro se realizan en 
instalaciones accesibles conforme a la Ley 
para Estadounidenses con Discapacidades 
(Americans with Disabilities Act, ADA) y 
se puede llegar en transporte público. Las 
adaptaciones según la ADA y otras traducciones 
están disponibles llamando al 323.466.3876 o 
Servicio de Retransmisión de California al 711 
con al menos 72 horas de anticipación.
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Fanny Pan
Project Manager, Metro
213.922.6262
wsab@metro.net
metro.net/wsab
twitter.com/metrowsab 
facebook.com/metrowsab
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www.tinyurl.com/WSABwebcast. 

Submit Your Comments 

The formal public scoping comment period ends on Friday, August 4, 2017. Written comments may 
be submitted via: 

A 

A

Fanny Pan 
Project Manager, Metro 
One Gateway Plaza, M/S 99-22-4 
Los Angeles, CA 90012 

wsab@metro.net 

metro.net/wsab 

Project Map 
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APPENDIX C DISPLAY ADVERTISEMENTS 

Appendix C.1 Online Publication Advertisements 

 Appendix C.1.1 Online Publication Advertisements Analytics 

Appendix C.2 Social Media Advertisements 

 Appendix C.2.1 Social Media Advertisements Analytics 
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APPENDIX D MEDIA AND SOCIAL MEDIA COVERAGE 

Appendix D.1  Media Coverage 

Appendix D.2  Social Media Coverage 







http://la.streetsblog.org/wp-content/uploads/sites/2/2017/06/TempleStreetSlowJams.jpg
http://la.streetsblog.org/author/joe-linton/
http://la.streetsblog.org/2017/06/19/this-week-in-livable-streets-106/
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APPENDIX K COMMENTS RECEIVED OUTSIDE OF 
SCOPING MEETINGS 

Appendix K.1 Comments Received by Mail  

Appendix K.2 Comments Received by Email 

Appendix K.3 Comments Received by Website Comment Form Submission 

Appendix K.4 Comments Received from Agencies or Stakeholder Groups 
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APPENDIX L EXTENDED OUTREACH DISTRIBUTION  





























mailto:jhernandez@bos.lacounty.gov
mailto:kkatona@bos.lacounty.gov
mailto:sabiha_khan@feinstein.senate.gov
mailto:GDotson@cityofinglewood.org


mailto:GDotson@cityofinglewood.org


http://ridley-thomas.lacounty.gov/
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APPENDIX M PROJECT WEBSITE AND SOCIAL MEDIA 
SITES 

Appendix M.1  Project Website 

Appendix M.2 Social Media Sites 
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