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1 Introduction

1 INTRODUCTION

1.1

Overview

The Los Angeles County Metropolitan Transportation Authority (Metro) formally initiated the
Draft Environmental Impact Statement/Environmental Impact Report (EIS/EIR) phase in
summer 2017 with public scoping meetings held along the corridor. In March 2018, the
Metro Board authorized further study of an additional four Northern Alignment Options in
response to comments received during the scoping period and ongoing technical analysis.
These new options were presented to the community for input during the Winter/Spring
2018 Community Update Meetings. On May 24, 2018, the Metro Board selected two
Northern Alignment Options—Option E (Alameda Underground) and Option G (Downtown

Transit Core)-to be carried into the Draft EIS/EIR for further study.

As a result of the new Northern Alignment Options, Updated Scoping Meetings were held in
July 2018 as they are an important step in the preparation of a Draft EIS/EIR in accordance
with federal/state requirements, as shown in Table 1.1. These meetings provided an
opportunity for the public to be updated on the refinements to the northern alignments and
allowed the project team to receive additional feedback.

Table 1.1. Updated Scoping Meeting Series — July 2018

Targeted

‘ Location ‘

Meeting Communities Special Event Format
Technical Monday, Metro HQ, 3rd Study area A Agency meeting
Advisory July 23,2018 | FI. communities
Committee 2:00pm- One Gateway
(TAC) Meeting 4:00pm Plaza

Los Angeles, CA
90012
Updated Tuesday, The Los Angeles | Los Angeles A Two presentations
Scoping Mtg. #1 | July 24, 2018 | Athletic Club (Financial District, (4:30pm and
- DTLA 4:00pm- 431 W 7th St Little Tokyo, Arts 6:30pm)
Business and 7:00pm Los Angeles, CA | District), Vernon, i Extended meeting to

Evening Hours

90014

and surrounding
environs

cover business hours
and early evening
hours for general
public

A Spanish and

Japanese
interpreters;
additional Spanish-
speaking staff

A Court reporter

West Santa Ana Branch Transit Corridor Project
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1 Introduction

Targeted
Meeting Date Location Communities Special Event Format
Updated Wednesday, | Clara Park— Huntington Park, A 1 presentation
Scoping Mtg. #2 | July 25, 2018 | Turner Hall Maywood, Bell, (6:30pm)
— Cudahy 6:00pm-— 4835 Clara St Cudahy, South A Spanish interpreter
8:00pm Cudahy, CA Gate, D0\_Nney, and A Additional Spanish-
90201 surrounding .
. speaking staff
environs )
A Court reporter
Updated Tuesday, The Mayne Bellflower, A 1 presentation
Scoping Mtg. #3 | July 31, 2018 | Events Center Paramount, (6:30pm)
— Bellflower 6:00pm-— 16400 Bellflower | Downey, Cerritos, | A Spanish interpreter
Video Recording | 8:00pm Blvd, Bellflower, | Artesia, Lakewood, | ; " L
CA 90706 Norwalk, Long | * Addiional Spanish
Beach, and ) P g
surrounding A Court reporter
environs A Video recording of
presentation
A Activities for children

West Santa Ana Branch Transit Corridor Project
e
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2 Outreach Activities Leading up to and During Updated Scoping Meetings

2  OUTREACH ACTIVITIES LEADING UP TO AND DURING
UPDATED SCOPING MEETINGS

Prior to the Updated Scoping Meeting series, and after the Winter/Spring 2018 Community
Update Meetings, the outreach team conducted outreach at six community events
throughout the corridor. The outreach provided communities with general project
information and allowed for the collection of comments during the formal Scoping
Comment Period. These activities (Table 2.1) were in conjunction with outreach activities for
the West Santa Ana Branch (WSAB) Transit-Oriented Development Strategic
Implementation Plan, and each event featured information on both projects. The project
team also met with Corridor Community Agency staff leading up to the Updated Scoping
Meetings; a list of those meetings is available in Table 2.2. Key stakeholders briefings and
presentations are provided in Table 2.3, and a list of information booths at community events
is provided in Table 2.4.

Table 2.1. Public Meetings — Post Original Scoping (August 2017 — July 2018)

Participants/

Event Name Community ‘ Engagements Phase

Updated Scoping Meeting Series (July 2018)

Updated Scoping Meeting Bellflower July 31, 2018 131 Updated

#3 — Bellflower Scoping
Updated Scoping Meeting Cudahy July 25, 2018 44 Updated

#2 — Cudahy Scoping
Updated Scoping Meeting Downtown Los | July 24, 2018 80 Updated

#1 — Los Angeles Angeles Scoping
Cerritos Community Workshop (July 2018)

Cerritos Community Cerritos July 10, 2018 65 Post Original
Workshop Scoping
Community Update Meeting Series #2 (April/May 2018)

Community Update Meeting | Downey May 15, 2018 70 Post Original
Series #2 — Downey Scoping
Community Update Meeting | Paramount May 3, 2018 170 Post Original
Series #2 — Paramount Scoping
Community Update Series Downtown Los | April 30, 2018 70 Post Original
#2 — Downtown Los Angeles | Angeles Scoping

(2 meetings)

Community Update Series Downtown Los | April 30, 2018 Post Original
#2 — Downtown Los Angeles | Angeles Scoping

(1 meeting)

Community Update Meeting Series #1 (March 2018)

Community Update Meeting | Downey March 19, 2018 64 Post Original
Series # 1 — Downey Scoping

West Santa Ana Branch Transit Corridor Project
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2 Outreach Activities Leading up to and During Updated Scoping Meetings

Participants/

Event Name Engagements

‘ Community ‘

Community Update Meeting | Bell March 17, 2018 26 Post Original
Series #1 — Bell Scoping
Community Update Meeting | Artesia March 13, 2018 81 Post Original
Series #1 — Artesia +webcast Scoping
Community Update Meeting | Downtown Los | March 12, 2018 111 Post Original
Series #1 — Downtown LA (2 | Angeles/ Little Scoping
mtgs.) Tokyo

Source: Arellano Associates, 2018

Table 2.2. Agency Briefings and Presentations (August 2017 — July 2018)

Event Name

Community

1. | TAC Meeting Entire Corridor July 23, 2018 Updated Scoping
2. | Metropolitan Water District Technical | Downtown Los July 12, 2018 Updated Scoping
Meeting Angeles
3. | Office of Los Angeles Council District | Los Angeles July 3, 2018 Post Original
14 (Nate Hayward) Scoping
4. | City of Paramount Technical Meeting | Paramount July 2, 2018 Post Original
Scoping
5. | City of Bellflower Technical Meeting Bellflower June 25, 2018 Post Original
Scoping
6. | City of Cerritos City Council Cerritos June 14, 2018 Post Original
Presentation Scoping
7. | Metro Board of Directors Meeting Entire Corridor May 24, 2018 Post Original
Scoping
8. | Metro Planning and Programming Entire Corridor May 16, 2018 Post Original
Committee Scoping
9. | Supervisor Janice Hahn’s Staff and Cerritos April 6, 2018 Post Original
City of Cerritos Staff Presentation Scoping
10. | Gateway Cities Council of Gateway Cities April 4, 2018 Post Original
Governments (COG) Transportation Scoping
Committee Presentation
11. | Gateway Cities Service Council Gateway Cities March 8, 2018 | Post Original
Scoping
12. | Gateway Cities COG Board of Gateway Cities March 7, 2018 | Post Original
Directors Meeting Scoping
13. | Metro Board of Directors Meeting — | Entire Corridor March 1, 2018 | Post Original
WSAB Project Update Scoping
14. | Eco-Rapid Transit Board Entire Corridor February 14, Post Original
2018 Scoping

West Santa Ana Branch Transit Corridor Project
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2 Outreach Activities Leading up to and During Updated Scoping Meetings

Event Name Community

15. | Metro Planning and Programming Downtown Los February 14, Post Original
Committee - WSAB Project Update Angeles 2018 Scoping

16. | Public Sector TAC Meeting Entire Corridor February 13, Post Original
2018 Scoping

17. | Private Sector TAC Meeting Entire Corridor February 13, Post Original
2018 Scoping

18. | Maintenance Facility Tour with City of | Bellflower December 12, Post Original
Bellflower 2017 Scoping

19. | Downey Public Works Committee - Downey November 16, Post Original
Presentation on WSAB 2017 Scoping

20. | Alameda Corridor Transportation Southern Corridor | November 9, Post Original
Authority Governing Board 2017 Scoping

21. | Eco-Rapid Transit Board Meeting Entire Corridor November 8, Post Original
2017 Scoping

22. | Office of Supervisor Janice Hahn, LA | County of LA November 6, Post Original
County 4th District Briefing 2017 Scoping

23. | Eco-Rapid Transit Board Meeting Entire Corridor October 11, Post Original
2017 Scoping

24. | City of Bell Staff Briefing Bell October 6, 2017 | Post Original
Scoping

25. | City of Artesia Staff Briefing Artesia October 3, 2017 | Post Original
Scoping

26. | City of Huntington Park Staff Briefing | Huntington Park | September 26, | Post Original
2017 Scoping

27. | City of Cudahy Staff Briefing Cudahy September 26, | Post Original
2017 Scoping

28. | City of Cerritos Staff Briefing Cerritos September 27, | Post Original
2017 Scoping

29. | City of Downey Staff Briefing Downey September 25, | Post Original
2017 Scoping

30. | City of South Gate Staff Briefing South Gate September 25, | Post Original
2017 Scoping

31. | Tour of Monrovia and Santa Monica September 22, | Post Original
Maintenance Facility Sites 2017 Scoping

32. | City of Paramount Staff Briefing Paramount September 21, | Post Original
2018 Scoping

33. | City of Bellflower Staff Briefing Bellflower September 21, | Post Original
2017 Scoping

34. | City of Vernon Staff Briefing Vernon September 21, | Post Original
2017 Scoping

West Santa Ana Branch Transit Corridor Project
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2 Outreach Activities Leading up to and During Updated Scoping Meetings

Event Name Community
35. | Eco-Rapid Transit Board Entire Corridor September 20, | Post Original
2017 Scoping
36. | Federal Railroad Administration and September 14, | Post Original
Federal Transit Administration Staff 2017 Scoping
Briefing
37. | Union Pacific Staff Briefing Southern September 6, Post Original
Alignment 2017 Scoping
38. | City of Los Angeles Staff Briefing Los Angeles August 29, 2017 | Post Original
Scoping
39. | BNISF Staff Briefing Southern Corridor | August 28, 2017 | Post Original
Scoping
40. | TAC Meeting Entire Corridor August 24, 2017 | Post Original
Scoping
41. | Office of Supervisor Andrew Do, Orange County August 3, 2017 | Original Scoping
Orange County Board of Supervisors
(District 1)
42. | Tour of the City of Bellflower Bellflower July 18, 2017 Original Scoping
43. | City of Maywood Staff Briefing Maywood July 13, 2017 Original Scoping

Source: Arellano Associates, 2018

Table 2.3. Key Stakeholder Briefings and Presentations (August 2017 — July 2018)

# | Meeting ‘ Community ‘ Date ‘ Phase
1. | Downtown Center Business Downtown Los April 11, 2018 Post Original
Improvement District (BID) Angeles Scoping
Presentation
2. | Central City Association of LA Downtown Los April 11, 2018 Post Original
Presentation Angeles Scoping
3. | Historic BID Board of Directors Historic Core March 28, 2018 Post Original
Scoping
4. | Little Tokyo Community Council Little Tokyo March 27, 2018 Post Original
General Meeting Scoping
5. | Historic Cultural Neighborhood Historic Core March 15, 2018 Post Original
Council, Urban Design/Land Use Scoping
Committee
6. | Downtown Center BID Downtown Los March 7, 2018 Post Original
Angeles Scoping
7. | Little Tokyo Community Little Tokyo February 27, 2018 | Post Original
Council/Little Tokyo Services Council Scoping
8. | Patti Berman Briefing, Downtown LA | Downtown Los February 26, 2018 | Post Original
Neighborhood Council Angeles Scoping

West Santa Ana Branch Transit Corridor Project
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2 Outreach Activities Leading up to and During Updated Scoping Meetings

# | Meeting ‘ Community ‘ Date ‘ Phase
9. | Downtown LA/Industrial District BID | Downtown Los February 22, 2018 | Post Original
Board of Directors Meeting — Angeles Scoping
Presentation
10. | Los Angeles River Artists and Downtown Los February 1, 2018 | Post Original
Business Association and Historic Angeles Scoping
Cultural Neighborhood Council
Briefing
11. | Pershing Square Renew Briefing Pershing Square February 1, 2018 | Post Original
Scoping
12. | Central City Association Briefing Downtown Los January 26, 2018 | Post Original
Angeles Scoping
13. | South Park BID Briefing South Park January 25, 2018 | Post Original
Scoping
14. | Little Tokyo Stakeholders Briefing Little Tokyo January 25, 2018 | Post Original
Scoping
15. | Union Station Area Roundtable — Downtown Los January 18, 2018 Post Original
Brief Project Update Angeles Scoping
16. | Little Tokyo BID, Industrial BID, and | Downtown Los January 18, 2018 Post Original
Arts District Stakeholders Briefing Angeles Scoping
17. | LA Union Station Stakeholders Downtown Los January 11, 2018 Post Original
Roundtable Angeles Scoping
18. | Bellflower Chamber of Commerce Bellflower August 28, 2017 Post Original
Briefing Scoping
19. | Hollywood Sports Briefing Bellflower August 22, 2017 Post Original
Scoping
20. | Little Tokyo General Meeting Little Tokyo July 25, 2017 Original
Scoping
21. | Presentation to the Savoy Little Tokyo July 24, 2017 Original
Homeowners Association Scoping
22. | Historic Cultural Neighborhood Historic Core July 20, 2017 Original
Council — Urban Design and Land Scoping
Use Committee
23. | Downtown Industrial BID Industrial District | July 18, 2017 Original
Stakeholders Briefing Scoping
24. | Los Angeles River Artists and Los Angeles July 10, 2017 Original
Business Association — Presentation Scoping

Source: Arellano Associates, 2018

West Santa Ana Branch Transit Corridor Project

July/August 2018 Updated Scoping Meeting Summary Report

October 2018 | 2-5



2 Outreach Activities Leading up to and During Updated Scoping Meetings

Table 2.4. Information Booths at Community Events (August 2017 — July 2018)

# | Meeting ‘ Community Date ‘ Phase
1. | Artesia Movie in the Park Artesia July 18, 2018 Updated
(SR-91 Westbound Project) Scoping
2. | City of Bellflower Summer Streetfest | Bellflower July 12, 2018 Updated
Scoping
3. | Paramount High School — Pop-Up Paramount May 22, 2018 Post Original
Information Table Scoping
4. | Regional Connector — Half Way Little Tokyo May 19, 2018 Post Original
There Community Celebration Scoping
5. | 25th Annual Downey Chamber of Downey May 5, 2018 Post Original
Commerce Street Faire Scoping
6. | Union Station Area Roundtable — Downtown Los May 2, 2018 Post Original
WSAB Project Update Angeles Scoping
7. | Cerritos Community Spring Festival Cerritos April 29, 2018 Post Original
Scoping
8. | Community Meeting in Walnut Park | Southeast Los April 19, 2018 Post Original
— Supervisor Hilda Solis — WSAB Angeles County Scoping
presentation
9. Huntington Park Carnaval Primavera | Huntington Park | April, 7-8, 2018 Post Original
Downtown Festival — Days 2 and 3 Scoping
10. | Easter Weekend Event: Los Cerritos Cerritos March 31, 2018 Post Original
Center Info Booth Scoping
11. | South Gate Azalea Festival Days 3 South Gate March 23-25, 2018 | Post Original
through 5 Scoping
12. | Artesia Public Safety Expo and Youth | Artesia February 24, 2018 | Post Original
Safety Day Scoping
13. | City of Bell 4th Annual 5k Run Bell February 18, 2018 | Post Original
Scoping
14. | Gateway Cities COG Transportation | Gateway Cities February 9, 2018 Post Original
Summit — Information Booth Scoping
15. | Paramount Breakfast with Santa Paramount December 9, 2018 | Post Original
Scoping
16. | City of Cudahy 11th Annual jVive tu Cudahy December 2, 2018 | Post Original
Vida! Get Up! Get Moving! Scoping
17. | City of Downey Public Workshop for | Downey November 16, Post Original
the Rancho Los Amigos 2017 Scoping
South Campus Development Plan
18. | City of Bell's 90th Anniversary Bell November 4, 2017 | Post Original
Celebration Scoping
19. | Huntington Park Halloween Festival | Huntington Park | October 31, 2017 Post Original
Scoping
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2 Outreach Activities Leading up to and During Updated Scoping Meetings

# | Meeting ‘ Community ‘ Date ‘ Phase
20. | Artesia International Festival Artesia October 11, 2017 Post Original
Scoping
21. | Nisei Week Japanese Festival Little Tokyo August 26, 2017 Post Original
Scoping
22. | City of South Gate — Community South Gate August 17, 2017 Post Original
Meeting to discuss Major Scoping
Development Projects
23. | Downtown Bellflower Summer Bellflower July 27, 2017 Original
Streetfest Scoping
24. | Office of Supervisor Hilda Solis — LA County July 15, 2017 Original
Lower LA River Working Group's Scoping

Summer Movie Night

Source: Arellano Associates, 2018
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3 Notification of Updated Scoping Meetings

3 NOTIFICATION OF UPDATED SCOPING MEETINGS

To promote maximum public awareness, a variety of noticing methods was implemented in
advance of the Updated Scoping Meetings. These included delivering meeting notices door-
to-door along the entire project corridor and mailing notices, electronic distribution, display
advertisements, media coverage, social media, stakeholder coordination, briefings, legal
notices, and distribution of the updated Notice of Preparation (NOP). All forms of noticing
provided meeting details (dates, times, locations, and language services), as well as contact
information for accessing additional project details. Additionally, each notice included
information on the recorded presentation.

3.1 Delivery of Tri-fold Meeting Notices

Full-color tri-fold notices (Appendix A) for the Updated Scoping Meetings were hand
delivered door-to-door to approximately 27,000 occupants of properties located within 500
feet from the project alignment and a one-quarter-mile radius surrounding each proposed
station location (Figure 3-1). The distribution of these notices started on July 11, 2018, and
was completed by July 13, 2018.

Figure 3-1. Walking Man Notification Area

West Santa Ana Branch Transit Corridor Project
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3 Notification of Updated Scoping Meetings

3.2 Mailed Notices

Figure 3-2.Tri-Fold Notices

Full-color tri-fold notices (Appendix A) for the Updated Scoping Meetings were mailed out to
approximately 9,162 stakeholders listed in the Project’s database. Additionally, notices were
sent to property owners who own but do not reside at a property within 500 feet of the
corridor and one-quarter of a mile from each station area.

3.3 Extended Outreach

Arellano Associates took the lead with extended outreach efforts (Appendix B) that included
communication with key stakeholders to provide suggested methods of sharing the meeting
series information. Arellano Associates prepared a Communications Toolkit that contained
suggested copy-ready text for stakeholders to share with their constituents through various
communication platforms, including websites, calendar events, social media posts (Facebook,
Twitter, Nextdoor) and newsletters. Metro Government Relations handled correspondence
with elected officials and their staff regarding the Project. The toolkit was approved by Metro
and distributed by Arellano Associates staff along with promotion images for the meetings
series. Key target contacts included chambers of commerce, school districts, environmental

West Santa Ana Branch Transit Corridor Project
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justice groups, community groups, businesses and business associations, academic
institutions, and other local interest groups involved in transportation, environmental
sustainability, and social issues in the region. For a full list of the organizations that were
sent an extended outreach toolkit, see Appendix H.

3.4 E-blast Notices

An electronic version of the meeting notice (Appendix C) was distributed via e-blast to 2,994
email contacts in the project database. The initial notice was sent on July 11, 2018, and
reminders were sent on July 19, July 23, and July 30 in advance of the first, second, and third
meetings (Table 3.1).

In addition, following the meetings an e-blast was sent following to 3,065 contacts to thank
participants for their participation, as well as to provide access to the information shared at
the Updated Scoping Meetings. This included a link to the video recording of the
presentation. Additionally, the e-blast encouraged recipients to provide comments prior to
the August 24, 2018 Scoping Comment Period deadline.

Table 3.1. E-blast Notices

% of

Number of | Opened Opened
Date Sent Subject Recipients Emails Emails

1. | July11, 2018 Updated Scoping Meetings Notice 2,994 709 24%
#1 (Link to Spanish and Japanese
versions included)

2. | July 19, 2018 Updated Scoping Meetings Notice 2,987 635 21%
#2 (Link to Spanish and Japanese
versions included)

3. | July 23, 2018 Updated Scoping Meetings Notice 2,980 639 21%
#3 (Link to Spanish and Japanese
versions included)

4. | July 30, 2018 Updated Scoping Meetings Notice 2,798 581 21%
#4 (Link to Spanish and Japanese
versions included)

5. | August 3, 2018 Updated Scoping Meetings Thank 3,065 704 23%
You E-Blast (included link to
presentation recording and all
meeting materials)

6. | August 20, 2018 Scoping Comment Period 3,155 612 19%
Reminder

Source: Arellano Associates, 2018

3.5 Display Advertisements

Display advertisements (Appendix D) were featured in several online and print publications
to advertise the public scoping meetings to communities within the project area. The
advertisements were featured in local newspapers, newspaper websites, and on Facebook
(Table 3.2). Print advertisements are listed in Table 3.3.
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Table 3.2. Online Banner Advertisements

Publication Communities Reached Impressions ‘ Clicks ‘ Notice Date (2018)
1. Downey Patriot Downey, Norwalk N/A N/A July 11 —July 30
2. LA Opinion (Spanish) Entire Corridor 50,037 70 July 11 —July 30
3. Los Angeles Downtown | Downtown Los Angeles 3,449 2 July 16 — July 24
News
4, Los Cerritos News Cerritos, Artesia, 36,000 N/A July 11 —July 31
Group Bellflower, Downey,
Norwalk, Commerce,
Hawaiian Gardens
5. The Rafu Shimpo Little Tokyo 78,913 N/A July 11 —July 30

Source: Arellano Associates, 2018

Table 3.3. Print Advertisements

Publication Communities Reached Notice Date
1. La Opinion (Spanish) Entire Corridor July 11, 2018
2. Los Angeles Downtown News Downtown Los Angeles July 16, 2018
3. Los Cerritos News Group Cerritos, Artesia, Bellflower, July 13, 2018

Downey, Norwalk, Commerce,
Hawaiian Gardens

4. Rafu Shimpo Little Tokyo July 12, 2018
5. The Wave Publications Downey, Norwalk, Bellflower, July 12, 2018
Paramount, South Gate,
Lynwood

Source: Arellano Associates, 2018

3.6  Social Media Advertisements

An initial social media advertisement (Appendix D.3) was developed and distributed on
Facebook between July 13 and July 31, 2018 (Table 3.4). An additional ad was distributed on
Facebook following the meetings to encourage stakeholders to submit their comments before
the Scoping Comment Period ended (Figure 3-3).

Table 3.4. Social Media Advertisements

Social Network Amount Spent Run Date Impressions Link Clicks
Facebook $500.00 07/13/2018 69,054 885
Facebook $75.00 08/03/2018 6,378 197
Total: 75,432 1,082

Source: Arellano Associates, 2018
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Figure 3-3. Facebook Boosted Posts

3.7 Earned Media

The extended outreach efforts generated a significant amount of interest amongst
stakeholders. Community groups, agencies, and media outlets learned of the meetings and
were instrumental in sharing meeting information through various communication
platforms, including on websites and social media. Table 3.5 lists the Project’s earned media
(Appendix E) through the extended outreach efforts lasting through the scoping period.

Table 3.5. Earned Media

# Source Date
1. Downtown LA News 08/02/18
2. Streetsblog LA 07/30/18
3. City of Downey Facebook and Twitter 07/18/18
4. City of Bellflower Website 07/16/18
5. Huntington Park Chamber of Commerce Facebook and Twitter 07/13/18
6. Pershing Square Renew: Facebook and Twitter 07/12/18
7. Metro’s The Source 07/11/18
8. East Yard Communities for Environmental Justice Twitter 07/11/18
9. Artesia City Councilman Victor Manalo Facebook 07/11/18
10. | City of Paramount Website 07/11/18
11. | Metro Los Angeles Twitter 07/11/18

Source: Arellano Associates, 2018
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3.8 Social Media

In addition to paid social media advertising, organic posts from the Project’s Facebook and
Twitter account were posted throughout the meeting series (Appendix F). From July 11
through August 24, 2018, the Metro WSAB Facebook page sent out 15 updates, including
posts about the Updated Scoping Meetings and other project-related events. The Metro
WSAB Twitter page sent out 16 Tweets regarding the Project (Table 3.6).

Table 3.6. Social Media Posts During Updated Scoping Comment Period

# ‘ Social Network | Post Subject ‘ Date
1. Twitter DTLA Proud festival notice/final comment period reminder | 08/24/18
2. Facebook DTLA Proud festival notice/final comment period reminder | 08/24/18
3. Twitter Final Updated Scoping Meeting comment period reminder | 08/23/18
4. Facebook Final Updated Scoping Meeting comment period reminder | 08/23/18
5. Twitter Updated Scoping Meeting comment period reminder 08/21/18
6. Facebook Updated Scoping Meeting comment period reminder 08/21/18
7. Facebook Vernon + Huntington Park Open Streets Event recap 08/20/18
8. Twitter Vernon + Huntington Park Open Streets Event live tweet 08/19/18
9. Twitter Vernon + Huntington Park Open Streets Event promotion 08/17/18
10. | Facebook Vernon + Huntington Park Open Streets Event promotion 08/17/18
11. | Facebook Vernon Blue Line Station outreach recap 08/14/18
12. | Twitter Vernon Blue Line Station outreach live tweet 08/14/18
13. | Facebook Vernon + Huntington Park Open Streets Event promotion 08/13/18
14. | Twitter Nisei Week event promotion 08/10/18
15. | Facebook Nisei Week event promotion 08/10/18
16. | Twitter Promotion of meeting video 08/02/18
17. | Facebook Promotion of meeting video and Scoping Comment Period | 08/02/18

reminder info
18. | Facebook Recap post of Bellflower meeting 08/01/18
19. | Twitter Meeting details for July 31 Bellflower meeting 07/31/18
20. | Facebook Meeting details for July 31 Bellflower meeting 07/31/18
21. | Twitter Retweet of AA live tweet from Bellflower meeting 07/31/18
22. | Facebook Recap post of first two meetings with info for upcoming 07/26/18
Bellflower meeting
23. | Twitter Live tweet from meeting at Clara Park. Promotion of 07/25/18
Bellflower meeting
24. | Twitter Meeting details for July 24 meeting at LA Athletic Club 07/24/18
25. | Facebook Meeting details for July 24 meeting at LA Athletic Club 07/24/18
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# ‘ Social Network | Post Subject ‘ Date
26. | Twitter Live tweet from meeting at LA Athletic Club 07/24/18
27. | Twitter Retweet of Metro LA tweet regarding scoping meeting 07/18/18

series
28. | Facebook Bellflower Summer Streetfest follow-up post and meeting 07/13/18
info
29. | Twitter Bellflower Summer Streetfest event info and meeting info 07/12/18
30. | Facebook First notice of Updated Scoping Meetings series 07/11/18
31. | Twitter First notice of Updated Scoping Meetings series 07/11/18

Source: Arellano Associates, 2018

3.9 Legal Advertisements

Per National Environmental Policy Act and California Environmental Quality Act
requirements, legal advertisements (Appendix D.3) were placed in local newspapers to
inform the public about the Updated Scoping Meetings and comment period. A total of 5
community papers were identified and selected to run the legal advertisements. These
community papers were selected based on their coverage areas. To address community
language needs, legal advertisements were also published in Spanish and Japanese. Table 3.7
identifies the details for each publication that featured a legal advertisement.

Table 3.7. Legal Advertisements

Publication Communities Reached Notice Date
1. La Opinion (Spanish) Entire Corridor July 11, 2018
2. Eastern Publications — Eastside Eastern Los Angeles July 12, 2018
Journal
3. The Wave Publications — Southwest | Downey, Norwalk, Bellflower, July 12, 2018
Paramount, South Gate, Lynwood
4. Los Angeles Downtown News Downtown Los Angeles July 16, 2018
5. Rafu Shimpo Little Tokyo July 24, 2018

Source: Arellano Associates, 2018

3.10 Distribution of the Notice of Preparation

A revised NOP for WSAB was shared with agency staff on the first day of the Updated
Scoping Comment Period (July 11, 2018) to provide an updated project description. After that
initial distribution, additional revisions were made to the NOP that required a second
distribution of the updated NOP before the end of the Scoping Comment Period. The
purpose of the revised NOPs was to inform the public of the Metro Board decision to
eliminate Alternatives A, B, C, and D, and Concepts F and H from further study, and carry
forward Northern Alignment Concepts E and G into the Draft EIS/EIR process as the new
Northern Alignment Alternatives. The revised NOP further explains the Project and the
EIS/EIR.

West Santa Ana Branch Transit Corridor Project

July/August 2018 Updated Scoping Meeting Summary Report October 2018 | 3-7
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4  UPDATED SCOPING MEETINGS

4.1 Meeting Format

The meetings consisted of open house segments before and after the presentation (Appendix
G) and formal public comments at the Updated Scoping Meetings. The first 30 minutes of
the meetings offered an open house format that allowed participants the opportunity to
review project information, engage with project representatives, provide comments, and ask
questions. The project team made a brief presentation and then opened into a formal oral
public comment segment that was documented by a court reporter. The court reporter was
also made available throughout each of the meetings for public participants that preferred to
offer their oral comment on a one-on-one basis instead of presenting their oral comments in
front of the entire audience.

The meetings featured collateral materials (Appendix H) in English, Spanish, and Japanese.
Copies of the presentation and display boards were made available in English, Spanish, and
Japanese to hand out when requested. Spanish and Japanese interpreters also support the
meetings, along with additional Spanish-speaking outreach staff. A special request for a sign
language interpreter was provided for the July 31 meeting in Bellflower.

4.2  Technical Advisory Committee Meeting

A TAC meeting was held prior to the start of the Updated Scoping Meetings that featured
similar information as what was presented to the public. TAC meeting participation included
key agency staff from local, county, state, and federal agencies that have a stake in the Project.

4.3  Program and Agenda

Table 4.1 through Table 4.2 detail for the TAC Meeting and the Updated Scoping Meeting
series that were held in July 2018 (Appendix 1). Each of the following provided the public
agenda with the expanded internal schedule detailing the meeting set-up, staff arrival,
start/end-times, and breakdown.

Table 4.1. TAC Meeting — Metro Headquarters, Los Angeles, CA (Monday, July 23, 2018, 2-4pm)

# ‘ Activity ‘ Time Needed ‘ Time
1. Meeting Starts/Open House 15 minutes 2:00pm — 2:15pm
2. Formal Presentation 25 minutes 2:15pm — 2:40pm
3. Q&A/Discussion 20 minutes 2:40pm — 3:00pm
4. Open House 60 minutes* 3:00pm - 4:00pm
8. Adjourn - 4:00pm

Source: Arellano Associates, 2018
*Open House resumes after public comment and until the noticed end time (4pm)
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Table 4.2. Updated Scoping Meeting #1 — Downtown Los Angeles, CA (Tuesday, July 24, 2018, 4-7pm)

# ‘ Activity ‘ Time Needed ‘ Time
1. Meeting Starts/Open House | 30 minutes 4:00pm - 4:30pm
2. Formal Presentation #1 20 minutes 4:30pm - 4:50pm
3. Formal Public Comments #1 | 40 minutes 4:50pm - 5:30pm
4. Open House 30 minutes* 5:30pm - 6:00pm*
5. Formal Presentation #2 20 minutes 6:00pm- 6:20pm
6. Formal Public Comments #2 | 40 minutes 6:20pm — 7:00pm™**
7. Open House - After formal public comments**
8. Adjourn - 8:00pm

Source: Arellano Associates, 2018

* Open House resumes after public comment and until Formal Presentation #2 starts
** Following public comments, any remaining time before the noticed end time (7pm) is used for open house activities

Table 4.3. Updated Scoping Meeting #2 — Cudahy, CA (Wednesday, July 25, 2018, 6-8pm)

# ‘ Activity ‘ Time Needed | Time
1 Open House 30 minutes 6:00pm - 6:30pm
2 Formal Presentation #1 20 minutes 6:30pm — 6:50pm
3. Formal Public Comments 40 minutes 6:50pm — 7:30pm
4 Open House 30 minutes* 7:30pm - 8:00pm*
5. Adjourn - 8:00pm

Source: Arellano Associates, 2018

*Open House resumes after public comment and until the noticed end time (8pm)

Table 4.4. Updated Scoping Meeting #3 — Bellflower, CA* (Tuesday, July 31, 2018, 6-8pm)

# ‘ Activity ‘ Time Needed ‘ Time
1. Open House 30 minutes 6:00pm - 6:30pm
2. Formal Presentation #1 20 minutes 6:30pm — 6:50pm
3. Formal Public Comments 40 minutes 6:50pm — 7:30pm
4. Open House 30 minutes** 7:30pm - 8:00pm*
5. Adjourn - 8:00pm

Source: Arellano Associates, 2018

* This meeting had two special event arrangements — video recording of the presentation and a “Kids Corner” with activities for
children attending the meeting. Note: the public comments were not included in the video recording.
**QOpen House resumes after public comment and until the noticed end time (8pm)

4.4

Information Stations

As part of the program for the Updated Scoping Meetings, the meetings featured

information and resource stations with display boards (Appendix J), roll plots (Appendix K),
and other exhibits. The information stations were placed around the room by topic and were
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staffed throughout the entire open house portions of the meetings, including the time
indicated on the agenda before and after the formal presentation. These stations provided a
platform for participants to interact with the project team to have their questions answered
and to provide information that is catered to their level of interest. Attendees visited each
station at their leisure, including before and after the presentation. Questions were handled
individually and informally, and attendees were encouraged to submit all comments and
questions in writing via comment forms, court reporter, or the available project
communication methods.

Table 4.5 provides an overview of the information stations that were presented at the
meetings. Following the meetings, all of the materials were uploaded to Metro’s project
website (metro.net/wsab). The materials for the information stations were developed by
WSP, the technical contractor on the Project, and reviewed and approved by Metro.

Table 4.5. Information Stations Format and Content

Station/File Format Featured Content
MAIN > Format: PowerPoint presentation | Deck of slides providing project updates,
PRESENTATION followed by oral public project development process, updated
comments documented by court | Northern Alignment Alternatives, ongoing
reporter. work for the southern and central sections,
scoping details, comment period, etc.
Project Overview Connected”)
A Project Development Process
(“Timeline™)
A Project Study Area Map (Corridor-wide
map)

A Northern Alternatives Overview

0 Northern Alternatives Map
o Alternative E + Cartoon Profile
o Alternative G + Cartoon Profile

A Southern Alignment Overview
o0 Southern Alternatives Map
o Cartoon Profiles

Environmental

0 How to Comment/Deadline
0 Stakeholder Issues — Scoping

(2017)
0 Typical Environmental Topics
Maps corridor

- DTLA - Alternative E

- DTLA - Alternative G

- Vernon — Huntington Park
- Bell to Downey

- Paramount to Bellflower

- Cerritos to Artesia
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Station/File ‘ Format ‘ Featured Content
STATION #4 > Format: Comment tables with | A comment tables will be centrally located
Comments scoping comment sheets for

A Tables will include comment sheets in all
applicable languages, pens, and a
comment box for submittal of completed
comments

A Comment instructions to be featured on
the tables

A Court reporter will also available for oral
comments

written comments

Source: Arellano Associates, 2018

4.5 Sample Floor Plan

Figure 4-1 provides a sample layout from one of the meetings that highlights the information
station layout at the meetings.

Figure 4-1. Sample Meting Floor Plan
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4.6 Formal Presentation

The formal presentations (Appendix G) occurred half an hour after the publicized start time.
A facilitated public comment period was held to ensure all participants had the opportunity to
provide comments on the Project.

4.7 Public Comments

Capturing public comments was a central objective of the Updated Scoping Meetings Series.
As such, participants were encouraged to submit their comments in a variety of methods,
including the following:

1. Written comments at the meetings

2. Oral testimony during comment segment following the presentation at the Updated
Scoping Meetings

3. One-on-one oral testimony with the court reporter for participants who did not want
to provide their comment in front of the audience

4. Comment submittal via project email, website comment form, and mail
(letters/comment form) before the end of the Scoping Comment Period (August 24,
2018)

4.8 Interpreters

Spanish interpreters were available at each of the Updated Scoping Meetings, and additional
Spanish-speaking staff were available to provide additional support. A Japanese interpreter
was present for the downtown Los Angeles meeting to accommaodate stakeholders from the
Little Tokyo community and an American Sign Language interpreter was provided for the
July 31 meeting in Bellflower. An informational packet was also made available with all the
materials (exhibit boards and PowerPoint presentation) translated to Spanish and Japanese.
Meeting notices included Metro’s standard 72-hour window for any language and other
special accommaodation requests.

4.9 Additional Features and Resources
4.9.1 Registration/Handouts

All participants were asked to sign-in and as part of the registration process received all
available project handouts (Appendix H), including but not limited to, the following:

I Project Overview Fact Sheet (Summer 2018)

“Modes” Fact Sheet (Summer 2018)

Comment Sheet

Speaker Card

Scoping Meeting Notice (contains commenting instructions valid through August 24,

2018)

f FAQs (optional handout available upon request at registration; updated Summer
2018)

= —a —a _—_a

49.2 Public Comment Tables

Tables with Scoping Comment cards (Appendix L) and a submittal box were placed at
convenient locations throughout the meeting rooms. The comment cards were also designed
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to allow the participants the option to mail those same scoping cards before the end of the
Scoping Comment Period (August 24, 2018). Written or electronic comments were
encouraged of all meeting participants.

49.3 Media Packets

A packet with all the meeting handouts was available to any participating members of the
media. Metro’s Community Relations Manager for this Project was the media relations point
of contact. Metro’s media relations staff prepared and distributed a press release leading up
to the Public Information Meetings, and outreach staff were available for assistance when
necessary.
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5 SUMMARY OF PUBLIC SCOPING PARTICIPATION PER
MEETING

5.1 Meeting #1: Downtown Los Angeles — July 24, 2018

The July 24, 2018 Updated Scoping Meeting held at the Los Angeles Athletic Club, generated
a turnout of approximately 80 participants (of these, approximately 67 attended the first
presentation) (Appendix K.1). Table 5.1 highlights some of the representatives and
stakeholder organizations at the meeting.

Table 5.1. Updates Scoping Meeting #1 Downtown LA Participants

Stakeholder Groups ‘ Participants

Elected Offices A Office of Metro Board Member and Long Beach Mayor Robert Garcia -
Luke H. Klipp, Metro Board Deputy

A Office of Metro Board Member and Los Angeles County Supervisor Janice
Hahn, District 4

- Michael Ervin, Assistant Deputy of Transportation
- Edna Degollado, Field Deputy

A Office of Councilmember Jose Huizar, District 14 — Nate Hayward
Agencies A City of Los Angeles — Nial H. Huffman, Planning Assistant
A City of Paramount — John King, Planning Manager
A Eco-Rapid Transit — Mike Kodama, Lillian Burkenheim-Silver
A Southern California Association of Governments — Philip Law, Manager,
Transit/Rail
Key Stakeholders and | A Little Tokyo Community Council — Kristin Fukushima and Chris Komai
Organizations A Little Tokyo Business Association — Joanne Kumamoto and Mike
Okamoto
A Little Tokyo Service Center — Rey Fukuda
A St. Francis Xavier Japanese Catholic Center — Alan Kumamoto
A Industrial BID — Estela Lopez
A Central City Association of Los Angeles — Shane Phillips
A Los Angeles County Business Federation (BizFed) — Jerard Wright
A Fixing Angelenos Stuck in Traffic (FAST) — Hilary Norton
Media A The Wave
A L.A. Downtown News
A LA Streetsblog

Source: Arellano Associates, 2018

5.2 Meeting #2: Cudahy —July 25, 2018

The Jul 25, 2018 Updated Scoping Meeting in Cudahy generated a combined turnout of
approximately 44 participants (including sign-ins and walk-ins) (Appendix K.2). Table 5.2
highlights some of the representatives and stakeholder organizations represented at the
meeting.
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Table 5.2. Updated Scoping Meeting #2 Cudahy Participants

Stakeholder Groups ‘ Participants

Elected Offices A Office of Speaker Anthony Rendon — Adian Landa
A Office of Supervisor Hilda L. Solis
- Antonio Chapa, District Director
- Guadalupe Camberos, Assistant Field Deputy
- Hannali Paniagua, Caseworker
A City of Cudahy
- Vice Mayor Christian Hernandez
- Councilmember Barn Sanchez
- Former Councilmember Frank Gurule
A City of Huntington Park
- Vice Mayor Karina Macias
- Councilmember Manuel “Manny” Avila
A City of South Gate Councilmember Maria Davila

Agencies A City of South Gate
- Joe Perez, Community Development Director
- Jose Loera, Senior Traffic Engineer

A Eco-Rapid Transit

- Mike Kodama
- Lilian Burkenheim
- Allyn Rifkin
Stakeholder A Cudahy en Marcha
Organizations A Southeast Los Angeles Collaborative

Source: Arellano Associates, 2018

5.3 Meeting #3: Bellflower — July 31, 2018

The July 31, 2018 Updated Scoping Meeting in Bellflower generated a significant turnout
with approximately 131 participants (including sign-ins and walk-ins) (Appendix K.3). Table
5.3 highlights some of the representatives and stakeholder organizations represented at the
meeting.
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Table 5.3. Updated Scoping Meeting #3 Bellflower Participants

Stakeholder Groups ‘ Participants

Elected Offices A Office of Metro Board Member and Los Angeles County Supervisor Janice
Hahn
- Michael Ervin, Assistant Deputy of Transportation
A Office of Metro Board Member and Long Beach Mayor Robert Garcia
- Sharon L. Weissman, Senior Transportation Advisor
A City of Bellflower
- Mayor Pro Tem Sonny R. Santa Ines
- Councilmember Juan Garza
A City of Artesia
- Mayor Pro Tem Tony Lima

Agencies A City of Bellflower
- Jeffrey L. Stewart, City Manager
- Len Gorecki, Director of Public Works
- Jim DellaLonga, Director of Economic Development
A City of Downey
- David Blumenthal, City Planner
A City of Paramount
- Kevin M. Chun, Assistant City Manager
A Eco-Rapid Transit
- Mike Kodama
- Allyn Rifkin
California Community Economic Development Association
Cogburn Realty
Foam Molders and Specialties
HyRalil
Paramount Chamber of Commerce
TovarGEO
Warner Real Properties
West Builders

Key Stakeholders and
Organizations

Media Alfredo Santana (freelancer for Downey Latino and The Wave)

Source: Arellano Associates, 2018

5.4 Video Recording of the Presentation

In addition to the public meetings, a video recording of Updated Scoping Meeting #3 in
Bellflower (July 31, 2018) was produced and uploaded to the Metro Ustream channel for
stakeholders who were unable to attend the meeting. A link to the recording was posted on
the Metro WSAB Project website as well as the Project’s Facebook and Twitter pages. A link
to the video was also included in the thank you e-blast that was sent out the week after the
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conclusion of the meetings series. As of October 1, 2018, the video recording had generated
approximately 302 views.
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6 SUMMARY OF UPDATED SCOPING COMMENTS

6.1 Summary of Scoping Comment Submittal Totals

Comments received through the updated public scoping process were documented, and
Table 6.1 and Figure 6-1 provide a breakdown of the number of comments, submission
method, and key themes identified. Comments were collected beginning July 11, 2018, and
were collected through August 24, 2018. During this period, 258 comments were submitted
via mailed letters, emails, website comment forms, oral testimony provided at meetings, and
comment cards at the Updated Scoping Meetings. All comments are available to view in
Appendix L.

Table 6.1. Scoping Comment Totals by Source

Source ‘ Amount

Mailed Letter 80

Email 68

Website Comment Form 44

Oral Comment 33

Comment Sheet (submitted at meeting) 29

Comment Sheet (mailed) 4

Total: 258

Source: Arellano Associates, 2018

During the Updated Scoping period, notification of the Updated Scoping Comment Period
and the various methods to submit comments were provided to stakeholders through direct
mail, e-blast, social media, and extended outreach notices.

Figure 6-1. Number of Scoping Comments by Source (graphic summary)
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6.2 Scoping Comment Totals by Community

Table 6.2 and Figure 6-2 and Figure 6-3 highlight comments from stakeholders from or
addressing specific issues in the Project’s corridor communities. A majority of comments
came from stakeholders in Cerritos, Little Tokyo, and other neighborhoods in downtown Los
Angeles.

Table 6.2. Scoping Comment Totals by Community

Community ‘ Amount
Cerritos 74
DTLA 37
DTLA - Little Tokyo 35
Other* 35
Bellflower 19
Paramount 14
Cudahy 10
N/A** 9
South Gate 7
Bell 5
DTLA - SP/FD/HC 4
Artesia 3
Huntington Park 2
DTLA - Industrial District 2
Downey 1
LA Florence-Graham (unincorporated LA County) 1
Total Number of Scoping Comments 258

Source: Arellano Associates, 2018

* Other denotes comments from stakeholders who reside outside the WSAB Corridor communities and provided comments that
were not relevant to specific communities.

** N/A denotes comments from stakeholders who did not provide their city of residence and their comments were not relevant to
specific corridor communities.
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Figure 6-2. Number of Scoping Comments by Community (graphic summary)

Figure 6-3. Percentage of Scoping Comments by Communities
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6.3 Scoping Comment Totals by Environmental Categories

Table 6.3 and Figure 6-4 denote which environmental categories were addressed in each of
the comments. The number totals in the table and graphic below do not represent a total
number of comments, but the number of times each category was addressed overall. A large
portion of comments submitted addressed multiple categories.

Table 6.3. Scoping Comment Totals by Environmental Category

Environmental Category Description ‘ # ‘ %

Alternatives and stations Comments that concern stations, alternative 186 | 25%
alignment Options E or G, and alternative alignment
options that are not currently included in the Project

Traffic and parking Comments that concern traffic circulation and 116 | 16%
impacts and parking at stations or potential parking
impacted by the Project

Safety and security Comments that concern safety and security on the 88 12%
future line and at stations

Noise and vibration Comments that concern noise and vibration impacts | 86 11%
from the future line and stations

Property impacts Comments that concern potential property 85 11%
acquisition or other impacts from the future
construction of the line, stations, and parking

Community and Comments that concern potential impacts to 49 6%

neighborhood impacts communities and neighborhoods adjacent to the
future line and stations

Construction impacts Comments that concern impacts during the future 25 3%
construction period of the Project

Land use and developments | Comments that concern current and proposed land 18 2%
uses and developments near the future line

Environmental justice Comments that concern environmental impacts or 13 1%
issues

Economic and fiscal impacts | Comments that concern the economic and fiscal 12 1%
impacts related to the Project, including
gentrification and decreased/increased land value

Operations Comments that concern the future operation of the 10 1%
line

Air quality Comments that concern air quality impacts as a 8 1%
result of the line

Supports Project Comments that expressed support for the Project 5 <1%

Historic, archaeological Comments concerning potential historic or 5 <1%
archaeological impacts of the future line and/or its
stations
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6 Summary of Updated Scoping Comments

Environmental Category Description

General Comments that did not specifically concern any of 4 <1%
the listed environmental categories but pertain to the
Project

Visual and aesthetics Comments concerning potential visual and aesthetic | 3 <1%
impacts of the Project in the communities near the
line and stations

Energy Comments concerning energy resources associated 2 <1%
with the new line

Geotechnical, seismic, and Comments concerning geotechnical, seismic, or 1 <1%

hazardous materials hazardous materials near the future line and its
stations

Growth-inducing impacts Comments concerning impacts to increased land use | 1 <1%
intensity near line

Hydrology and water quality Comments concerning water quality impacts as a 1 <1%
result of the Project

Maintenance yard Comments concerning the proposed maintenance 1 <1%
facility

Ecosystems and biological Comments concerning impacts to ecosystems and 1 <1%

resources biological resources as a result of the Project

Other Comments that do not specifically pertain to the 1 <1%
Project

Source: Arellano Associates, 2018
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6 Summary of Updated Scoping Comments

Figure 6-4. Scoping Comment Totals by Category (Graphic Summary)

6.4 Comment Totals by Support Level

Table 6.4 highlights the support level indicated by the submitted comments. Comments that
did not indicate support or opposition are not included in the charts below, but represented
approximately 23 percent of the comments received.

Table 6.4. Scoping Comment Totals by Support Level

Support/Opposition Description ‘ %
Opposed — Partial Comments that were partially opposed to the Project 30%
Support — Option G Comments that were specifically referencing a preference for 24%
Northern Alignment Option G

Support — Option E Comments that were specifically referencing a preference for 22%
Northern Alignment Option E

Support — Entire Corridor | Comments that were supportive of the overall Project 12%

Support — Partial Comments that were partially supportive of the Project that may | 7%
have included some contingencies

Opposed — Entire Corridor | Comments that were opposed to the overall Project 5%

Source: Arellano Associates, 2018
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6 Summary of Updated Scoping Comments

Figure 6-5. and Figure 6-6 are graphic representations of support and opposition by
stakeholders and corridor organizations. A large portion of comments received from Little
Tokyo and the City of Cerritos were from comments that generally included the same
standardized comment language. Figure 6-6 shows the support/opposition percentages
without the data from the comment forms.

Figure 6-5. Scoping Comments by Figure 6-6. Scoping Comments by Support/
Support/Opposition Opposition — Without Comment Form Data

6.5 Community Comments Summaries

The following summaries were compiled from data from specific corridor cities. Breakout
community summaries included in this report only highlight communities in which 10 or
more comments came from residents of those communities or addressed specific concerns
in that community. The summaries break down comments by submission source,
environmental categories, and support/opposition of the Project. With the exception of
Cerritos, most communities in the WSAB Corridor are more supportive of the Project and/or
do not have a significant number of complaints or concerns with the Project.

6.5.1 Scoping Comments Summary — Cerritos

Stakeholders in the City of Cerritos submitted the most comments during the Updated
Scoping Comment Period. Many of the comments submitted (43 of 74, or 58 percent) were
comment form letters with the same language (Appendix C). A majority of comments
submitted by Cerritos residents addressed noise and vibration, safety and security,
alternatives and stations, and traffic and parking. Full comments are available in Appendix C.
Cerritos residents comprise the most sizeable and critical opposition to the Project,
specifically the planned at-grade line through the city and the proposed Gridley/183rd station
location (refer to Figure 6-7 through Figure 6-10).
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6 Summary of Updated Scoping Comments

Figure 6-7. Scoping Comments by Source — Cerritos

Figure 6-8. Scoping Comments by Category — Cerritos
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6 Summary of Updated Scoping Comments

Figure 6-9. Support/Opposition — Cerritos Figure 6-10. Support/Opposition — Cerritos
(without form comment data)

6.5.2 Scoping Comments Summary — Los Angeles

Stakeholders in the City of Angeles, primarily in downtown neighborhoods, submitted a
significant number of comments concerning the Project. Little Tokyo residents submitted
most of the comments of these downtown neighborhoods, and most concerned the potential
impacts of Alignment E to their neighborhood. The majority of comments submitted by Los
Angeles residents came through email, website comment forms, and mailed letters. The
majority of comments from LA stakeholders concerned the alternative alignment options and
station locations/impacts (refer to Figure 6-11 through Figure 6-14).

Figure 6-11. Comments by Source —DTLA  Figure 6-12. Comments by LA Neighborhoods
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6 Summary of Updated Scoping Comments

Figure 6-13. Comments by Category — Los Angeles

Figure 6-14. Support/Opposition — Los Angeles

6.5.3 Comments Summary — Bellflower

Stakeholders in the City of Bellflower submitted 19 comments during this round of
meetings, compared to 83 from Bellflower stakeholders during the first scoping period in
2017. Most concerns from Bellflower stakeholders centered around the at-grade rail impacts
to traffic circulation (refer to Figure 6-15 through Figure 6-17).
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6 Summary of Updated Scoping Comments

Figure 6-15. Comments by Source — Figure 6-16. Comments by Category — Bellflower
Bellflower

Figure 6-17. Support/Opposition — Bellflower

6.5.4 Comments Summary —Paramount

Stakeholders in Paramount did not provide a significant number of comments during this
round of Updated Scoping Meetings, but most of the comments centered around concerns
with safety and security, noise and vibration impacts, traffic and parking impacts, and
property impacts. There was not a significant number of stakeholders who provided
comments that referenced their support or opposition to the Project (refer to Figure 6-18 and
Figure 6-19).
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6 Summary of Updated Scoping Comments

Figure 6-18. Comments by Figure 6-19. Comments by Category — Paramount
Source — Paramount

6.5.5 Comments Summary —Cudahy

Comments from Cudahy came exclusively at the Updated Scoping Meeting held in Cudahy
on July 25, 2018. Comments only touched on a few issues, including the station locations and
traffic and parking. A comment about a potential site for the maintenance yard was also
submitted from Cudahy Vice Mayor Christian Hernandez (refer to Figure 6-20 through
Figure 6-22).

Figure 6-20. Figure 6.5.5A Comments  Figure 6-21. Comments by Category — Cudahy
by Source — Cudahy

Figure 6-22. Support/Opposition — Cudahy
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6 Summary of Updated Scoping Comments

6.6 Agency and Organization Comments

In addition to comments submitted by the general public and stakeholder organizations,
comments were submitted by several public agencies and organizations. The comment
summaries in Table 6.5 and Table 6.6 are not all inclusive of each comment. For full

comments, please see Appendix C.

Table 6.5. Agency Comments

Agency ‘ Date
City of Cerritos 07/17/2018

A City does not support a station located in city limits

because of potential impacts to regional commercial
properties.

A City supports relocation of station to Studebaker Road

location and that station “secondary” and not as
intense as other stations.

A At-grade crossings would create adverse impacts to

city’s traffic flow.

A Opposes parking structures located in Cerritos for

Artesia station.

A Expand environmental analysis to include re-alignment

of Del Amo Blvd at the County line, inclusive of the Del
Amo Bridge.

City of Downey 08/03/2018

A Supports one-seat ride option (Option E).
A City recently completed Biomedical Overlay study and

zone amendment to encourage growth of that
industry.

A Downey and County of LA are working on plan to

develop area around proposed Gardendale Station.
Study identified the potential to extend Flores St to
Garfield Ave (Metro should include this crossing in the
construction cost of the line).

Native American 08/08/2018
Commission

A Consult with all California Native American tribes that

are culturally affiliated with the geographic area of the
Project to avoid inadvertent discoveries of Native
American remains.

City of South Gate 08/14/2018

A City supports elevated crossings at Atlantic Ave,

Firestone Blvd, Imperial Highway, and Garfield Ave.

i Requests retaining walls on both sides of

Firestone/Atlantic Station.

A Requests thorough analysis of parking needs and

capacity for stations close to residential areas
(Hollydale and 1-105 stations).

A Railroad right-of-way has homeless encampments, and

proposed aerial stations and crossings could provide
shelter for new homeless encampments. Evaluate
mitigation measures.
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Agency
Eco-Rapid Transit

Date
08/20/2018

i
A
A

Design should maximize neighborhood connectivity.

Stations should accommodate various modes and the
surrounding streets designed to encourage safe active
transportation and bus routes.

Elevated tracks that move from at-grade to elevated
slows the speed and efficiency of the line. Create visual
dividers in communities.

Do not include catenary system on line.

Consider preserving or re-creating existing community
pathways.

Advanced fiber data lines need to be installed.

Define betterments needed for upgrades at station
areas. Cities need to define construction mitigation for
the Project.

Analyze impacts of temporary and permanent street
closures with construction and at station areas.

Draft EIS/EIR needs to address “cross-jurisdictional
development” and assess cumulative impact for cities.

Ensure Draft EIS/EIR considers the potential for
creativity, cost savings, and operational improvements
for proposed P3 process.

Consider impacts to land values (gentrification).

Will at-grade crossings allow for train to maximize
headways and be cost effective?

Majority of alignment along PE/WSAB right-of-way
traverses major arterial streets.

When were traffic counts taken? Have qualitative
interviews taken place with schools or police?

Evaluate impacts to cities’ downtowns and emergency
responders.

Evaluate vehicular traffic, cycling and pedestrian
delays, accidents, etc. How does traffic impact truck
deliveries?

Consider impacts to oil and gas line facilities.

Consider impacts to major utilities or crossing major
utility easements. How will the Project impact Vernon
power plant?

Is there a Plan B if the railroads do not make their
right-of-way available for the Project.

Consider impact of parking spillover into residential
neighborhoods.

What is plan to improve transit system connectivity?

What are impacts to ridership from Northern
Alignment Alternatives?

Consider inclusion of Hazard Operability Study.
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Agency

Date

A Ensure impacts and proposed mitigations are

examined on a multijurisdictional and city-by-city
basis.

A Special consideration for Rosecrans/Paramount

Station and Downey Ave crossing because of proximity
to Paramount High School.

Document needs to capture school traffic issue in
Huntington Park.

Does EIS/EIR accurately reflect future growth in the
City of Bellflower?

A Concerned about grade crossings at Firestone and

Atlantic. South Gate prefers grade separation.

Include analysis of future development opportunities
at Gardendale Station area.

A Vernon is concerned about potential conflicts between

rail and truck traffic.

A Consideration of moving Salt Lake/Florence Station

north to minimize impacts to important intersection.

A Consider future connectivity to Glendale/Hollywood

Burbank Airport.

City of Bellflower

08/21/2018

A Grade separate alignment and stations throughout

City of Bellflower.

Provide public outreach to mitigate business
interruption during construction.

A Address safety and security needs at stations and on

line.

A Analyze joint development of the station areas.
A Analyze expansion of bike/pedestrian path and trail

facilities.
Preserve local amenities and landmarks.
Location of Bellflower Station should be on north side

of PE right-of-way.

Provide flexibility in matching funds requirements.

City of Paramount

08/22/2018

Prefers grade separation of the line at the intersection
of Paramount ant Rosecrans.

A Concerned about traffic and parking impacts.

Metro must have in-depth dialogue with residents who
live near alignment.

A City opposes right-of-way acquisition of Paramount

Park or Paramount High School.

A Seeks Metro’s assistance with funding completion of

updates to existing specific plans.

A Concerned about pedestrian safety near alignment.
A Opposes right-of-way design that does not incorporate

planned bikeway.
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Agency

Date

A Ensure biological resources, geological,

archaeological, tribal resources, hydrology, and water
quality issues are addressed.

City of Huntington Park

08/23/2018

Neighborhoods need to be protected from impacts
from line.

Line needs to be constructed with safety in mind.

Better connectivity to open spaces and other active
transportation projects.

A Concerned about additional utility needs.
A Concerned about traffic flow impacts.
A Consider impact to proposed Rail to River Project.

How will the two projects coincide?

A Consider underground stations.

Designed in a manner that does not divide
community.

City of Bell

08/23/2018

A Consider design that will result in development of

modern, efficient, and environmentally-friendly transit
line from Artesia to Union Station.

A Consider and mitigate increased demand for utilities,

housing prices, parking demand, etc.

A Concerned about gentrification.
A Traffic flow impacts are major concern.

Gateway Cities COG

08/24/2018

A Concurs with the comment analysis sent by the Eco-

Rapid Transit Joint Powers Authority.

LA County CEQ’s Office

08/24/2018

More parking for future Metro riders.

Metro station planning should include multi-layered
safety and security.

First and last mile improvements should be made.

Incorporate proactive-led planning and funding
initiatives for first and last mile improvements.

A Consider other Metro line and transit connectivity.

Recommends grade separation at Imperial Highway

and Garfield Ave.

Encourages soundwalls and landscaping mitigation.

A Stations should accommaodate three-car trains.

Source: Arellano Associates, 2018
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Table 6.6. Key Organization Comments

Organization

St. Francis Xavier

Japanese Catholic Center

‘ Date
07/24/2018

A Supportive of Option E with a portal being in the

station as opposed to on Alameda.

Taira Investment
Company

07/24/2018

A Supportive of Option E.
A Locate the portal by the Regional Connector.

Mineta & Associates

08/07/2018

A Combine new WSAB Little Tokyo Station with Regional

Connector Station.

A Include access to Japanese American National

Museum from future station.

Rafu Bussan

08/22/2018

A Concerned about continued decline in business from

construction.

i Supports Option G to keep construction out of Little

Tokyo.

Western Land Use and
Transit Information
Center

08/22/2018

A Avoid expensive tunneling and grade separation.

Extend the line to Orange County.

A Project should encourage transit-friendly

development.

First5 LA

08/23/2018

A Concerned about property impacts and detrimental

impacts on land value.

A Opposed to Metro acquiring any part of the First 5

LA’s property.

A Project description is too vague.
A Concerned about short-term parking impacts.

Los Angeles Wholesale
Produce Market

08/23/2018

A Concerned about impacts to Market and ancillary

businesses.

A Address and mitigate impacts to Produce Market and

surrounding businesses.

i Identify the extent of closures and temporary

easements for construction.

Central City East
Association

08/23/2018

A Consider future growth of downtown Los Angeles by

employment and population.

i Most effective route for Alignment G would include

transfer at Pershing Square and a new station along
the Regional Connector at 5th and Flower.

i At-grade rail causes delays.
A Design line in a way that facilitates future expansion,

potentially through Silver Lake or Glendale and
Burbank Airport.

Chinese Historical Society

of Southern California

08/24/2018

A Requests full and thorough historic and archaeological

investigations defining boundaries of historic
resources.

A Present appropriate mitig