


















































•	 $5/Day Incentive The $5/Day Rideshare Incentive is available to all ridesharing 
commuters that live in Riverside or San Bernardino counties that have not pre-
viously participated in the $5/Day program. Employees who rideshare to a par-
ticipating employer’s worksite for a minimum of �ve workdays a month may be 
eligible for up to $125 in gift card rewards.  

•	 Monthly Rideshare and Telework Spotlights Employees log their rideshare 
roundtrips for a chance to win a $100 gift card. Two winners are chosen each 
month, one from Riverside and San Bernardino County. A similar program is available for telework. 

•	 Guaranteed Ride Home (GRH) Our GRH Program provides ridesharing employees with reimbursed 
rides home in the event of an emergency. 

Introducing IE Commuter!

Thank you for your interest in IE Commuter. 
Powered by the Riverside County Transportation 
Commission (RCTC) and San Bernardino County 
Transportation Authority (SBCTA), we’re here to 
help you o�er rewards and resources to your sta� 
who rideshare to work – all at no cost to you! 
Whether your employees take the bus, ride the 
train, share a vanpool or carpool, telework, bike 
or walk to work, IE Commuter is available to help 
with rideshare rewards programs, vanpool  
subsidies and other options to help everyone 
drive less and smile more. 

With the help of our IE Commuter participants, we’re able to make a big di�erence in reducing emissions 
and vehicle miles traveled while our commuters also save money. Our programs include: 

Employer Registration Process – Get Started Today!
IE Commuter o�ers great, no-cost bene�ts to add to your worksite. Please contact me directly so I can  
introduce you to the regional commuter program and register your worksite at no cost.

Sincerely,

CJ JonesCJ Jones
IE Commuter Employer Services 
909-915-2543 | cjones@iecommuter.org

IE Commuter is a program of the Riverside County Transportation Commission and San Bernardino County Transportation Authority 



 

 

 
EMPLOYEE INCENTIVE ACKNOWLEDGMENT 

for the IE Commuter Program 
Valid through ______ 

This Employee Incentive Acknowledgment (“Acknowledgement”) outlines the services that will be 
offered to employees of the company identified below (“Employer”) and/or provided to Employer, all at 
no cost. IE Commuter agrees to assist with the implementation of all IE Commuter program elements as 
listed below. One or more of the following IE Commuter program elements/resources can be selected: 
 

COMMUTER TRANSPORTATION SURVEY  
• Assistance with implementation of Commuter Transportation Survey 
• Delivery of personalized ridematching information (RideGuides) to your employees 
• Presentation and analysis of Commuter Transportation Survey results 
• Preparation of South Coast Air Quality Management District (South Coast AQMD) Rule 2202 Average 

Vehicle Ridership (AVR) calculations as necessary for Employer 
 

COMMUTER BENEFITS 

• Rideshare Incentive Program  
Eligible employees receive $5/day in gift cards for their first three months of participation, 
up to $125. 

• Monthly Spotlight  
Provides your ridesharing and teleworking employees with more opportunities to win prizes 
throughout the year for logging their rideshare trips and/or telework activity.  

• Guaranteed Ride Home Program  
Provides ridesharing employees with a reimbursed ride home in the event of a valid emergency. 

• Access to Ridematching Services, Tools and Information  
Phone: 1-866-RIDESHARE (866-743-3742), Online/Live Chat: IECommuter.org  
 

TELEWORK EMPLOYER ASSISTANCE (TEA) PROGRAM  
Support with setting up or supplementing Employer’s telework program, including reportable reduction 
of Vehicle Miles Traveled (VMT) and Greenhous Gas (GHG) emissions quantified from trips saved by 
telework to be recognized and/or used for environmental mitigation of future projects in the region. 
• Annual Transportation Survey 
• Employer Telework Guidebook 
• Sample Employer Telework Agreement, Job Performance Survey, and other materials 
• Custom reports available with worksite trips and emission reductions from telework activity 
• Incentives available for teleworking employees 

 

MARKETING RESOURCES 

• Rideshare Marketing Support  
Turnkey marketing campaigns, including supporting materials for Rideshare Week in October and 
invitation to annual kick-off event. 

• Rideshare Newsletters 
Designated Employer Representative will receive rideshare news and marketing announcements via  
email. Employer grants IE Commuter permission to send emails and may unsubscribe at any time.  

• Employer Transportation Network Meetings 
Invitations to Network Meetings and Certified South Coast AQMD Marketing Workshops.  
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YES! Employer Representative(s) agrees, on behalf of Employer, to work in partnership with IE Commuter to provide 
one or more of the above IE Commuter Program elements to employees of Employer for a term of three years from 
execution of this Acknowledgment. Either party reserves the right to discontinue the partnership at any time by 
providing written notification.  

I acknowledge and agree that any personal information collected will be used only for the IE Commuter Rideshare 
Program and ridematching through IE Commuter, and for no other purpose.  I acknowledge and agree that personal 
information of individuals and all information maintained by IE Commuter for ridesharing programs is and at all 
times shall be confidential. Such information may not be disclosed, must be treated as confidential, and may only 
be used for operation of the ridesharing program in accordance with the IECommuter.org - Privacy Policy and 
IECommuter.org - Terms and Conditions, available at IECommuter.org/privacypolicy. Access to such information 
may not be provided to any other individual, entity, or third party without the prior written authorization of the 
applicable individual. Personal information includes but is not limited to a participant’s name, phone number, 
address, and work schedule.  

Employer Representative further acknowledges that California Penal Code, Section 637.6, provides that: “No 
person who, in the course of business, acquires or has access to personal information concerning an individual, 
including but not limited to, the individual’s residence address, employment address or hours of employment for 
the purpose of assisting private entities in the establishment or implementation of carpooling or ridesharing 
programs, shall disclose that information to any other person or use that information for any other purpose without 
the prior written consent of the individual.” I agree to comply with the program and confidentiality requirements 
of IE Commuter, and the confidentiality and nondisclosure requirements contained to the Penal Code.  

I understand that eligibility is subject to the Program Guidelines, which are available at IECommuter.org/resolution. 
IE Commuter reserves the right to alter or eliminate the Terms and Conditions of the Commuter Benefits Program 
including the provision of services and benefits based on commuter need or Commission directive. IE Commuter 
will inform Employer Representative of any such changes. 

As used in this Acknowledgment, the term “partnership” shall mean only an agreement to cooperate to advance mutual 
interests, and shall not mean or refer to a legal or business partnership or joint venture.  The parties hereto will accept 
a manually signed copy of this Acknowledgment that is transmitted by facsimile, email or other means of electronic 
transmission.  This Acknowledgment may be signed using an electronic signature. 

_____________________________  ____________________________ 
Employer Representative (Signature)  Date 

_____________________________ 
Employer Representative (Print Name) 

_____________________________ 
Employer Representative Email 

_____________________________ 
IE Commuter Benefits Manager (Signature) 

____________________________ 
Company Name 

____________________________ 
Total Number of Employees 

____________________________ 
Amazon / Target / Stater Bros/ Walmart 
Choice of Gift Card (Select One Above) 

IE Commuter is a program of the Riverside County Transportation Commission and San Bernardino County Transportation Authority ... @ Cta 
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IE Commuter is a program of the Riverside County Transportation Commission and San Bernardino County Transportation Authority

Let us know.

Do you ride the bus, train, carpool or vanpool to work? Are you 
living healthy by walking or riding your bike? If so, IE Commuter 

wants to reward you for enjoying the benefits of ridesharing. 

Log eight (8) roundtrip rideshare trips in your IECommuter.org 
Commute Diary per month. Each trip counts as a sweepstakes entry, 

and each additional trip logged gives you more chances to win.1

Winners have the chance to inspire other commuters 
and be in the spotlight by sharing their rideshare story.2

Sign up and log your trips for a chance to win 
a monthly prize valued at up to $100.

Sign up at IECommuter.org/RideshareSpotlight

Tell us about it.

1- Must log a minimum of eight (8) roundtrip rideshare trips. 2- Winners sharing their rideshare story is optional and not required for sweepstakes eligibility. Terms and conditions available online at IECommuter.org/Sweepstakes



IE Commuter is a program of the Riverside County Transportation Commission
and San Bernardino County Transportation Authority

RIDESHARE
     & EARN

*	Commuter may earn up to $125 in gift cards. Employer and commuter must be registered with IE Commuter. Commuter must rideshare to work at 
	 least five days a month for three consecutive months and log trips with IE Commuter. Full-time teleworkers not eligible. Other exclusions may apply.

*

Get Started Today
IECommuter.org/5day

Ride the bus or train, carpool, vanpool, 
walk or bike to work and you could 

earn $125 in gift cards.



YES! Employer Representative(s) agrees, on behalf of Employer, to work in partnership with IE Commuter to provide 
one or more of the above IE Commuter Program elements to employees of Employer for a term of three years from 
execution of this Acknowledgment. Either party reserves the right to discontinue the partnership at any time by 
providing written notification.  

I acknowledge and agree that any personal information collected will be used only for the IE Commuter Rideshare 
Program and ridematching through IE Commuter, and for no other purpose.  I acknowledge and agree that personal 
information of individuals and all information maintained by IE Commuter for ridesharing programs is and at all 
times shall be confidential. Such information may not be disclosed, must be treated as confidential, and may only 
be used for operation of the ridesharing program in accordance with the IECommuter.org - Privacy Policy and 
IECommuter.org - Terms and Conditions, available at IECommuter.org/privacypolicy. Access to such information 
may not be provided to any other individual, entity, or third party without the prior written authorization of the 
applicable individual. Personal information includes but is not limited to a participant’s name, phone number, 
address, and work schedule.  

Employer Representative further acknowledges that California Penal Code, Section 637.6, provides that: “No 
person who, in the course of business, acquires or has access to personal information concerning an individual, 
including but not limited to, the individual’s residence address, employment address or hours of employment for 
the purpose of assisting private entities in the establishment or implementation of carpooling or ridesharing 
programs, shall disclose that information to any other person or use that information for any other purpose without 
the prior written consent of the individual.” I agree to comply with the program and confidentiality requirements 
of IE Commuter, and the confidentiality and nondisclosure requirements contained to the Penal Code.  

I understand that eligibility is subject to the Program Guidelines, which are available at IECommuter.org/resolution. 
IE Commuter reserves the right to alter or eliminate the Terms and Conditions of the Commuter Benefits Program 
including the provision of services and benefits based on commuter need or Commission directive. IE Commuter 
will inform Employer Representative of any such changes. 

As used in this Acknowledgment, the term “partnership” shall mean only an agreement to cooperate to advance mutual 
interests, and shall not mean or refer to a legal or business partnership or joint venture.  The parties hereto will accept 
a manually signed copy of this Acknowledgment that is transmitted by facsimile, email or other means of electronic 
transmission.  This Acknowledgment may be signed using an electronic signature. 

_____________________________  ____________________________ 
Employer Representative (Signature)  Date 

_____________________________ 
Employer Representative (Print Name) 

_____________________________ 
Employer Representative Email 

_____________________________ 
IE Commuter Benefits Manager (Signature) 

____________________________ 
Company Name 

____________________________ 
Total Number of Employees 

____________________________ 
Amazon / Target / Stater Bros/ Walmart 
Choice of Gift Card (Select One Above) 
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IE Commuter is a program of the Riverside County Transportation Commission and San Bernardino County Transportation Authority 

IECommuter.org/Vanpool

     & EARN
VANPOOL

Start or Join  
a Vanpool

Enjoy a comfy commute that’s easier 
on your wallet and the environment.

1Subsidy amount varies, subject to eligibility and restrictions 
2Subject to eligibility and restrictions

subsidy towards vanpooling
from participating vanpool programs1

Earn $125 in gift cards
with IE Commuter’s Rideshare Incentive2

Get up to a
$400

http://IECommuter.org/vanpool


Regional Activity Summary

Number of commuters registered:

Number of commuters who have logged at least once:

Number of commuters who have logged a selected mode at least once:

Number of daily commute logs submitted with a selected mode:

Percentage of commuters that logged a selected mode:

Percentage of days logged with selected commute modes:

Percentage of all commute miles using selected modes:

Distribution of All Trip Segments Reported During Time Period

Drive Alone 0 0.00 %

Motorcycle 0 0.00 %

Carpool 4,878 20.12 %

Vanpool 13,808 56.94 %

Bus 286 1.18 %

Bike/Scooter 770 3.18 %

Walk 925 3.76 %

Rail/Train 352 1.43 %

Flex Day Off 0 0.00 %

Telework (Home) 3,581 14.77 %

Impact of Commuter's Use of Selected Modes

Vehicles Miles Reduced:

Vehicle Trips Reduced:

Total Pollution Reduced (in tons):

NOx Reduced (in lbs):

VOC Reduced (in lbs):

PM Reduced (in lbs):

GHG Emissions Reduced (in tons):

Fuel & Maintenance Cost Savings:

Commute Activity Report
IE Commuter / RCTC / SBCTA 

From 1/1/2022 To 1/31/2022
Filter by Mode: Carpool, Vanpool, Bus, Rail/Train, Bike/Scooter, Walk, Telework (Home)
4/13/2023 12:08 PM

During Time Period

8,979

1,715

1099

12,224

1.23 %

77.32 %

83.49 %

During Time Period

809,018

20,734

$477,321

463.33

267.54

267.54

15.16

461.62
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