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The project team drafted a PowerPoint presentation for the virtual public hearing that 
included the history of the project, alternatives studied, project details, and the findings 
of the environmental studies. Project team members were selected to present during 
the virtual public hearing and answer questions from participants.   
!
The formal PowerPoint presentation was approximately 30 minutes, followed by a  
30-minute question and answer session. Participants had the option to access the 
presentation in English or Spanish via Zoom on their computers or mobile devices or call 
in to designated phone numbers to participate in the presentation. A court reporter 
was made available to record official comments by participants in a breakout room. 
 
All participants were muted upon entry to the virtual public hearing, and attendee 
cameras were disabled. At the conclusion of the presentation, participants were 
encouraged to submit questions via the chat feature. Questions were documented 
and shared with the project team to address verbally during the question-and-answer 
session. 

The public hearing had 161 registered attendees. A total of 84 people, including project 
team members and staff, attended the public hearing. During the question-and-answer 
session, the project team fielded 23 questions. A total of eight public comments were 
recorded by the court reporter during the meeting.  
  
Summary of outreach efforts 
A comprehensive campaign was developed and implemented to promote the public 
comment period and virtual public hearing. These efforts included Constant Contact e-
blasts, social media posts, geofencing and newspaper advertisements, a press release, 
and a direct mail piece.  
 
Project Website !
(Appendix B) 
The layout of the project website was updated to reflect a modern design and share 
important information concisely. The webpage also included a link to an online form for 
people to submit public comments, as well as other ways to share feedback via email 
and USPS mail. The resources made available online at gosbcta.com/ONTConnector 
include: 
 
Environmental Review Period!

•! Fact Sheet – English 
•! Fact Sheet – Spanish 
•! Recording of Public Hearing 
•! Public Hearing PowerPoint 
•! Notice of Availability of a Draft Environmental Impact Report and an 

Environmental Assessment and Notice of Virtual Public Meeting 
•! Draft Environmental Impact Report 
•! Environmental Assessment 

cta
San Bernardino County
Transportation Authority
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Scoping Period 

•! Notice of Preparation of an Environmental Impact Report and Notice of Public 
Meeting 

•! Strategic Planning Study Report for Metro Gold Line Extension to the Ontario 
International Airport (2008) 

•! Advanced Regional Rail Integrated Vision – East (ARRIVE) Study (2014) 
•! Ontario Rail Access Study (2014) 
•! Hybrid Rail Service Planning Study (2018) 
•! Los Angeles and San Bernardino Inter-County Transit and Rail Connection Study 

(2018)  
 
Project Fact Sheet 
(Appendix C) 
A fact sheet was updated with new information, renderings and a map to reflect the 
current status of the proposed project. The fact sheet was available in both English and 
Spanish languages and posted on the project webpage. 
 
Direct Mailer Postcard, Notice of Availability Letter, Project Map 
(Appendix D) 
A bilingual (English and Spanish) postcard, measuring 6 inches by 9 inches, was created 
and mailed on October 18, 2024, to residents and business owners within a quarter-mile 
radius of the proposed project limits. The postcard shared information about the public 
comment period and virtual public hearing.  
 
A Notice of Availability (NOA) letter was also mailed to key stakeholders including 
elected officials and staff from municipal, county, regional, state and federal agencies; 
tribal groups; community organizations; resource groups; and transportation agencies.  
 

Date Item Total Pieces Sent 
10/18/24 Postcard 2,150 
10/18/24 Notice of Availability letter 74 

!
A new project map was created that better illustrated the proposed project’s route 
between the cities of Rancho Cucamonga and Ontario. The map also displayed the 
proposed locations of the Maintenance and Storage Facility and vent shaft. The map 
was included in the postcard mailer, website and e-blasts. 
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Notice of Availability Advertisement, Public Repositories 
(Appendix E) 
A condensed version of the Notice of Availability letter was formatted into a newspaper 
advertisement sized 4.89 inches by 5.25 inches and placed in the SB Sun, Daily Bulletin 
and Press-Enterprise. 
 

Publication Name Circulation 
SB Sun 3,669 

Daily Bulletin 4,311 
Press-Enterprise 9,936 

 
The NOA advertisement and letter included a list of public places where people could 
review printed copies of the DEIR and EA. A list of those locations is below. 
 

Location Address 
Law Library for  

San Bernardino County 
8409 Utica Ave.,  

Rancho Cucamonga, CA 91739 
Rancho Cucamonga  

Public Library 
12505 Cultural Center Drive 

Rancho Cucamonga, CA 91739 
Ovitt Family Community Library 215 E. C Street 

Ontario, CA 91764 
SBCTA Offices 1170 W. 3rd Street, 2nd Floor 

San Bernardino, CA 92410 
 
Geotargeting Ads 
(Appendix F) 
Geotargeting allowed our team to reach people with a targeted ad through 
smartphones in real-time locations within a defined geographical boundary. Our team 
targeted a two-mile radius surrounding the length of the 4.2-mile project corridor with 
these ads. The method of using geographic targeting helped reach people that may 
live outside the project area but who may work, commute or visit the proposed project 
corridor. 
 

Run Date Topic Impressions Clicks 
10/18-12/2/2024 Public Comment Period 83,767 1,051 
10/18-11/13/2024 Virtual Public Hearing 83,980 762 
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E-blasts!
(Appendix G) 
An electronic database in Constant Contact created during the scoping phase was 
repurposed and updated throughout the environmental phase. People could sign up 
to receive e-blasts to learn more about the project and stay informed about the public 
comment period. 
 
A total of seven e-blasts were sent between October 18 and December 2, 2024. A 
summary of each e-blast is listed below. 
 

Date Sent Title of Alert Total Sent Opened Bounces 
Open 
Rate 

Click 
Rate 

10/18/2024 ONT Connector 639 245 52 59.3% 18.9% 

10/24/2024 
ONT Connector  

E-blast #2 648 334 52 56% 20.1% 

10/30/2024 

ONT Connector 
Virtual Public 

Meeting Invite #1 652 314 51 52.2% 19.1% 

11/5/2024 
ONT Connector  

E-blast #3 655 331 58 62.3% 21.7% 

11/15/2024 
ONT Connector  

E-blast #4 808 384 57 51.1% 11.9% 

11/26/2024 
ONT Connector  

E-blast #5 811 327 57 43.4% 2.1% 

12/2/2024 
ONT Connector  

E-blast #6 810 320 48 42% 2.6% 
 
Earned Media 
(Appendix H) 
SBCTA distributed a press release on October 18, 2024, announcing the opening of the 
DEIR and EA public comment period and inviting people to register for the virtual public 
hearing. The press release was sent to local and major Southern California media 
outlets, as well as industry trade publications. The press release generated coverage in 
12 different print and online media outlets with a collective audience reach of more 
than 2.1 million and valued at more than $127,000. 
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Digital Outreach Toolkit!
(Appendix I) 
An electronic toolkit was created and emailed to the project’s corridor cities of Rancho 
Cucamonga and Ontario, and partnering agencies Metrolink and Omnitrans. The 
toolkit provided public hearing materials that could be repurposed and shared on 
digital and social platforms. The cities and partners were asked to share information 
with their constituents including the date of the upcoming virtual public hearing and 
how to provide comments about the proposed project. The toolkit included text and 
graphics that could be used for website notices, social media posts, email notices and 
newsletter articles.   
 
Social Media!
(Appendix J) 
A social media campaign was developed and implemented to promote the public 
comment period and attendance during the virtual public hearing. Posts were made to 
SBCTA’s social platforms on Instagram, Facebook and X (formerly Twitter). To further 
drive engagement and awareness, two posts on the agency’s Facebook page were 
boosted at a budget of $100 each.  
 
Instagram 

Date Likes Shares Impressions 
10/18/24 79 42 12,287 
10/23/24 8 0 262 
11/1/24 19 6 720 
11/6/24 10 0 312 
11/8/24 18 2 1,402 
11/13/24 18 2 512 
11/14/24 15 0 211 
11/15/24 11 0 296 
11/25/24 22 2 1,632 
11/26/24 13 1 1,438 
12/2/24 5 0 109 
TOTAL 218 55 19,072 
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Facebook 
Date Impressions Reactions Clicks 

10/18/24 10,333* 538 684 
10/23/24 173 1 0 
11/1/24 5,056* 220 271 
11/6/24 207 0 1 
11/8/24 245 4 5 
11/13/24 161 0 1 
11/14/24 63 1 0 
11/15/24 159 1 2 
11/25/24 70 1 1 
11/26/24 139 1 2 
12/2/24 128 0 2 
TOTAL 16,734 767 969 

 * Boosted Post 
 
X 

Date Repost Likes Views 
10/18/24 2 2 432 
10/23/24 7 4 4,100 
11/1/24 1 0 96 
TOTAL 10 20 4,662 

 
SBCTA Today Video 
(Appendix K) 
SBCTA produces a monthly video series, SBCTA Today, that highlights a different project 
or topic in each edition. The ONT Connector project was highlighted in the November 
2024 edition of SBCTA Today. The video received a combined 1,987 views on Instagram, 
Facebook and YouTube.  
 
Ontario International Airport In-person Outreach  
(Appendix L) 
SBCTA partnered with ONT to allow a bilingual outreach team behind security 
checkpoints with the purpose of informing and surveying passengers and airport 
employees about the ONT Connector project and the public comment period.  
 
The outreach team spent four hours engaging with 50 airport visitors and employees at 
ONT’s Terminal 2 and Terminal 4, many of whom were San Bernardino County residents. 
During these conversations, the outreach team provided information about the project 
and the public comment period. A bilingual team member was able to share 
information with Spanish speakers. The outreach team also asked participants if they 
would use the proposed underground shuttle system. QR codes linking to the project 
webpage and online comment form were printed and laminated on 8.5 inch by 11-
inch papers and made available for people to scan. 
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Public Comments  
(Appendix M) 
The public comment period was open for 46 days, one day beyond the required  
45-day period set by the California Environmental Quality Act. A total of 141 comments 
were received during the environmental review public comment period.  
 
Public comments were received in the following ways: online form hosted on Survey123 
by ArcGIS, emailed to ONTConnector@goSBCTA.com, mailed to SBCTA offices, and 
through a court reporter during the virtual public hearing. 
 

Online Form 
Submissions Email Virtual Public Hearing USPS Mail 

110 22 8 1 
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APPENDIX A:  
Virtual Public Hearing 

Virtual Public Hearing Screengrabs 
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Assessment Public  Hearing
November  13, 2024

Victor  Lopez
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Public  Hearing  Format

Public hearing will be recorded

Simultaneous Spanish interpretation available
Interpretation en espanot disponible

James Santos

All attendees are muted | Video is disabled

Opportunity for Q&A Following the presentation

Tim Watkins

TimWatkinsCourt reporter will document public oral comments during presentation

Victor Lopez

PUBLIC HEARING LOGISTICS
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Audio Vidao Screenshot

Para acceder  al servicio  de interpretacion en Zoom

Por computadora:
• Haga die en el icono de interpretacion en las
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• Seleccione Spanish en el menu desplegable

Interpretation

Spanish Interprater  | Aid ..
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• En los controles de su reunion, toque el icono

de mas
• Toque la opcion de interpretacion de idiomas
• Seleccione Spanish y haga clic en finalizar
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Tim Watkins

TimWatkins

Cyn:hia  Unjueta

sb,INTERPRETACION EN ESPANOL
Victor Lopez
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cta
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Para acceder al serv lc io de interpretaci6n en Zoom

ONTCONNECTOR

Por computadora:

• Haga clic en el (cone de interpretacidn en las

opciones de reunion
• Seleccione Spanish en el menu desplegable

Por te&Iono mdvll:
• En los controles de su reunidn. toque el icono

de mas

• Toque la opcldn de interpretacidn de idlomas

• Seleccione Spanish y haga die en finalizar

eta Draft  Environmental  Impact
Rrport  and  Environmental
Assessment  Public  Hearing

November 13, 2024

Om/wTrans

San Bernardino County
Transportation AuthorityONTARIO RANCHO

Publ ic Hear ing Format

Public hearing will be recorded

Simultaneous Spanish interpretation available
Interpretacidn en espanol drsporiUe

All attendees are muted | Video is disabled

•W Opportunity for Q&A Following the presentation

Court reporter will document public oral comments during presentation

Smartphone/Tablet:

PUBLIC HEARING LOGISTICS ASKING A QUESTION

3

SUBMIT A COMMENT WITH COURT REPORTER:
• During tonight’s presentation, a coxt reporter will be available in a secure breakout roomO

If you wish to have your comment question recorded for inclusion m the Draft EIR and EA.
• To make a comment select the breakout room option at the bottom of yoir screen and

select COURT REPORTER
• One participant will be allowed in the Court Reporter Breakout Room at a time, prefect

staff will provide firlhor instruction 4 multipie participants enter the breakout room at once.

Using Breakout  Rooms
WindowsJmacOS
• Cick Breakout Rooms m your

meeting connote
• C ick Join next to the COURT

REPORTER Breakout Room, then
confirm by ticking Join again

TO SUBMIT A WRITTEN COMMENT:

From Telephone
(without  Zoom)
�v Users dialing m by phone wiII be

assigned to the breakout room.
• Staff will assxji you lo the breakout

room by calng out the last foix digits
of your phone number.

• Participating in the breakout
room: Use ’6 to mute or inmate

SUBMIT A COMMENT ONLINE: goSBCTAconVONToonneclDr

SUBMITTING A COMMENT COURT REPORTER BREAKOUT ROOM

5

EMAIL MAIL

ONT Connector
C/O Tim Watkins

> Use "ONT Connector' in the
subject line of the smart.

1170 W 3-“ Street
San Bernardino, CA 92810
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Project  Team Presenters

Victor Lopez
Director of Transit and Rail Programs

Tim Watk ins
Chief of Legislative and Public Affairs

Welcome and Introductions
• James Santos

Environmental Program Manager

• R i cha rd  Huang
Design Manager

• Ivan Gonza lez
Senior Transportation Planning Manager

• Mad i son  Viola
Director of Public Outreach

>ject Manager

sb,

7 8

Presentation

• Project Overview

o Purpose of this Publ ic Hear ing
o Project Locat ion

o Purpose and Need
o Project Background
o Publ ic Scoping

• CEQA and NEPA Envi ronmenta l  Process

• Project Al ternat ives

• Env i ronmenta l  Summary

• How to Provide Comments

• Next Steps

• Formal Publ ic Comments

Public Hearing  Agenda

sb. <sbjPUBLIC HEARING AGENDA

9

To provide  community members  and stakeholders  information
on the following topics:

• Project overview and background, environmental processes,
project alternatives, and impacts and mitigation measures for the
project

• How to provide comments on the project, Draft EIR, and EA

• Next steps in the environmental phase

PURPOSE OF THIS PUBLIC HEARING

11 12

eta
San Bernardino County
Transportation Authority

Bernard ino  Countv  Transnor ta t ion Author i ty

Project  Team Public  Outreach

• Erin Ryai
Senior  Pn

[©]

10

Project Overview

sb,



ONT Connector Project 
DEIR and EA Public Comment Period Outreach Report 

!

! ! !
!

 
 
 
 

CONNECTOR

Why is the Project needed?

The Project  wi l l  add ress  the fo l l ow ing  ex is t ing  cha l lenges:

• Lack of direct transit connection (between Cucamonga Metrolink Station and ONT)
that aligns with Metrolink train schedules

• Increased congestion and unreliable travel times for airport passengers

• Increased vehicle miles traveled (VMT) resulting from ONT travelers

• Increased greenhouse gas (GHG) emissions within communities surrounding ONT

from single occupancy vehicle travel to and from ONT

PROJECT LOCATION PROJECT OVERVIEW

Project History
The Project aims to:

Strategic Planning Report for Metro Gold Line Foothill Extension (2008)

2008-
2014

• Enhance  t ranspor ta t ion  access to ONT by creating a direct link from the

Cucamonga Metrolink Station

�v Imp rove  mob i l i t y  and connect iv i ty  for transit users

• Reduce roadway conges t i on  by encouraging public transit use over single-

occupancy vehicles

• P romo te  the use of au tonomous  e lect r ic  veh ic les

Ontario Airport Rail Access Study (2014) identified the need for a direct
rail-to-airport connection to Ontario International Airport (ONT)

SCAG Ir
a conver

Connectivity Study (2018) noted
service to ONT

2018 SBCTA Hybrid Rail Planning Study (2018) reaffirmed preference for
service to ONT would need to be provided via a connecting shuttle-style
rail service

Project Scoping (July 2022) initiated with the Notice of Preparation and
solicited comments, and held a Public Meeting

2022

Draft EIR and EA Published (October 2024) Public Comment Period
commenced, from October 18, 2024 to December 2, 2024 at2024

PROJECT OVERVIEW PROJECT OVERVIEW

15

Why Were Some Alternatives Eliminated from Further Consideration?
Alternatives Previously Considered

Key F ind ings

• Compared to Alternative 1,
Alternatives 2 and 3 would
result in additional

environmental consequences.

• Alternative 4 does not perform

well in terms of the mobility,
service reliability, and mobility
capacity.

• For these reasons Alternatives
2, 3, and 4 have been
dismissed from further
evaluation.

Al ternat ive  1 - Tunnel to ONT via Milliken

Avenue and Airport Drive.

Al ternat ive  2 - Rancho Cucamonga to
ONT via Hermosa/Turner Rail Alignment

(formerly A-3 in the Rail Access Study).

A l ternat ive 3 - Rancho Cucamonga to

ONT via Deer Creek Rail Alignment
(formerly A-4 in the Rail Access Study).

A l ternat ive 4 - Rancho Cucamonga to
ONT Bus Shuttle (formerly B-2 in the Rail
Access Study).

PROJECT OVERVIEW PROJECT OVERVIEW

17 18
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What is CEQA?

The purpose of the California Environmental Quality Act (CEQA) is to:

• Inform decision makers and the public about the potential environmental impacts of
proposed projects, and

• To reduce those environmental impacts to the extent feasible.

• An EIR is being prepared because it was determined as the appropriate
environmental approach for the proposed Project, as it allows for the most
comprehensive and detailed evaluation of resources for this proposed Project.

CEQA and NEPA
Environmental Processes

CEQA AND NEPA PROCESSES

19 20

What is NEPA?

• The National Environmental Policy Act (NEPA) was written to ensure that
Federal decision-makers consider  the environmental  effects of proposed
federal actions to avoid, minimize  or mitigate adverse  effects.

�‡ An Environmental Assessment (EA) is being prepared for this Project
because no adverse effects that would not be avoided, minimized, or
mitigated were anticipated prior to the start of the Environmental phase.

sb.CEQAAND NEPA PROCESSES

21 22

Proposed Project  (CEQA) / Build Alternative  (NEPA)
What is Included  in the Draft EIR and EA

No Project  (CEQA)/No  Build (NEPA)

• The No Project Alternative represents the Project area if the
proposed Project is not constructed, and additional municipal
projects that are already funded and planned would still be
developed in the area. Assumes existing transportation system
with implementation of planned projects.

Proposed  Project  (CEQA)/Build  Alternative  (NEPA)

Design

• 4.2-mile bi-directional tunnel
alignment, between Cucamonga
Metrolink Station and ONT

• Three (3) stations

• One Maintenance and Storage
Facility (MSF)

• One access ventilation shaft

Operations

• Autonomous, on-demand electric
shuttles

sbPROJECT ALTERNATIVES PROJECT ALTERNATIVES

24

San Bernardino County
Transportation Authority

23
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Technical Terms / Glossary

Tunnel  Bo r ing  Mach ine  (TBM) a large machine with horizontal drills that are
used to dig tunnels by cutting through soil and rock, creating a smooth, stable
tunnel wall as it advances.

• Cut-and-Cover:  is a construction method involving digging a trench, building a
tunnel inside it, and then covering it back up.

• At -grade:  refers to infrastructure, like roads or a railway, built at ground-level.

• MSF: in this project refers to a facility supporting the operations and maintenance
of a transit system often including washing, storage, and maintenance of inventory

as well as employee breakroom facility.

• Vent Shaft:  provides access to and from the underground tunnel for emergency

situations. '<7

PROJECT ALTERNATIVES PROJECT ALTERNATIVES - CONSTRUCTION

25 26

Environmental  Summary

PROJECT ALTERNATIVES - RENDERINGS

27 28

Summary of Impacts  for the Environmental  Impact Report (CEQA)
Summary of  Effects for  the Environmental  Assessment  (NEPA)

Aesthetics and Visual Quality Biological Resources Mitigation  Measure(s)

Growth Inducing

Hydrology and Water Quality

Population and Housing

ider CEQA, significant and unavoidable impacts (during construction only) to Air Quality andjnificant and unavoidable
Resources would remair

CEQA SUMMARY NEPA SUMMARY

29 30

San Bernardino County
Transportation Authority

u
p

Less  Than Significant  Impacts
Less  Than Significant  Impacts

With  Mitigation  Measure(s)

Energy Cultural and Tribal Cultural Resources

Geology, Soils, and Seismicity

Greenhouse Gas Emission Hazards and Hazardous Materials

Noise and Vibration

Land Use

Public services and Recreation Transportation and Traffic

No Adverse  Effects
No Adverse  Effects  with

Community and Socioeconomic Resources Air Quality, Greenhouse Gas Emissions, and Energy

Economic and Fiscal Resources Cultural Resources

Environmental Justice and Equity Geology. Soils. Seismicity, and Paleontological Resources

Noise and Ground-Bome Vibration Hazards and Hazardous Materials

Cumulative and Indirect Effects Transportation and Traffic

Water Quality. Water Resources, and Floodplain
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Milestone  Schedule

WE ARE HERE

Corn (20261Next Steps

Note: Schcdile subject to change

sb NEXT STEPS

31

Publ ic  Comment Period:
• Start Ordoher 18 2024

How to submit comments:

�v At this public hearing
* Online: gosbcta.com/ONTconnector

• Email: ONTconnector@gosbcta.com

* By mail:

ONT Connector

C/O Tim Watkins, Chief of Legislative and Public Affairs
San Bernardino County Transportation Authority

1170 W. 3rd Street, 2nd Floor San Bernardino, CA 92410

How comments will be evaluated under CEQA and NEPA

�v SBCTA will review comments and responses will be provided in the Final EIR.
• A link to the Final EIR will be provided when it has been released for public review.

How to Submit Comments

sbHOW TO SUBMIT COMMENTS

33

Using Breakout  Rooms
Windows/macOS
• Click Breakout Rooms in your

le COURT
REPORTER Breakout Room, then
confirm by clicking Join again.

Breakout  Rooms  - In Progress

From Telephone
(without Zoom)
• Users dialing in by phone will be

assigned to the breakout room.
• Staff will assign you to the breakout

room by calling out the last four digits
of your phone number.

• Participating in the breakout
room: Use *6 to mute or unmute

COURT REPORTER

COURT REPORTER BREAKOUT ROOM

35 36
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Using  ZOOM on Computer/Laptop:
STEP 1 - From the icons in the tool bar at

STEP 2 - Select "SBGTA" as the
recipient. Once you've entered your
question/comment, select the arrow
the bottom right comer to send.

Question and Answer Session Using  ZOOM app on Smartphone/Tablet:
STEP 1 - From the icons in the toolbar at
the bottom of your screen, select the
‘Chat” feature.

STEP 2 - Once you've entered your
questton/comment, select the arrow on
the bottom right comer to send.

ASKING A QUESTION

37 38

Plan. Build. Move.
goSBCTA.com/ONTconnector
ONTconnector@gosbcta.com

877-55-SBCTA

n@i@)
@goSBCTA

THANK YOU

©@©@ @. ta
ONTCONNECTOR

39
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LEGISLATIVE  PLATFORM MEASURE I FUNDING FINANCIAL  INFORMATION

MEETINGS &
AGENDAS

DOING
BUSINESS

— — — irrT? PLANNING  & eiiiiniuA
PR0JECTS SUSTAINABILITY  FUN °' NS

COMMUTER
SERVICES

ON CONNECTOR

Project
Status

Get
Involved

Get Project
Updates

@ ________
PROJECT PURPOSE

LEGISLATIVE  PLATFORM | MEASURE I FUNDING NEWS & EVENTS | GIS | FINANCIAL  INFORMATION | | English |

MEETINGS &
AGENDAS

DOING
BUSINESS PROJECTS X TY FUN “ ING COMMUTER

SERVICES

• Increase mobility and connectivity options for transit riders

• Improve access to existing air, ground and rail transportation

• Support autonomous electric vehicle technology for transit

projects

• Encourage ONT travelers and employees to use transit

instead of single-occupancy vehicles

PROJECT BENEFITS

• Improved air quality on local streets and highways

• Congestion relief on accommodation for future employment

and population growth

• Environmentally friendly direct rail-to-airport connection

LEGISLATIVE  PLATFORM MEASURE I FUNDING NEWS & EVENTS GIS FINANCIAL  INFORMATION ABOUT  US English ® ( \

sb] MEETINGS & DOING
AGENDAS BUSINESS

PLANNING  &
SUSTAINABILITY

COMMUTER
SERVICES

PROJECTS FUNDING

Get Involved! The ONT Connector project is in the environmental review and clearance

phase, which includes researching the best type of project to meet

transportation needs, and to study the potential environmental impacts

during project construction and while in operation. There are two types of

environmental documents required for this project: an environmental

impact report (EIR) per California Environmental Quality Act guidelines,

and an environmental assessment (EA) per the National Environmental

Policy Act guidelines.

SBCTA completed the public comment period on Monday, December 2,

2024, where the public was encouraged to review the draft EIR and draft

EA (found on the Resources tab below) and weigh in on the findings in the

reports. All comments received during the public comment period will be

included in the final environmental documents.

eta
Click to view a recording of the Virtual Public Hearing.

Project  History  and  Schedule

Photos  and  Renderings

Resources
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® ® ©
ONeta CONNECTOR

San Bernardino County
Transportation Authority

SE
«

6th St

fl J
Rancho

Cucamonga
Overview
SBCTA has partnered with Ontario International Airport (ONT) to develop
forward-thinking transit solutions for current and future passengers while
ensuring neighboring communities experience reduced congestion.

Located in the heart of San Bernardino Valley, ONT is the fastest growing
commercial airport in the U.S. In 2023, ONT served more than 6.4 million

Ontario
passengers, an increase of 12 percent from the year prior. Passenger volume
is anticipated to reach 30 million annual passengers by 2045. Underground Alignment

Proposed  Station
Airport  Parking  Lots
Proposed  Venti(J) Ontario  International  Airport

This project will create a subsurface transit connection between the Rancho
Cucamonga Metrolink Station and ONT terminals. The Rancho Cucamonga
Metrolink Station is the closest to ONT on the San Bernardino Line and
has consistently represented one of the higher number of boardings in the
Metrolink system. The project, with an estimated cost of $538.5 million, would
seamlessly integrate into the Rancho Cucamonga Metrolink Station, which will
also serve as the terminus for the privately-funded Brightline West electrified
high-speed rail connection between Las Vegas and Southern California, as
well as the zero-emission West Valley Connector bus rapid transit service
coming in 2026.

Operated and maintained by Omnitrans, the project will feature a bi-directional
system where passengers traveling to and from ONT will be transported in
autonomous, zero-emission vehicles on an “on-demand” basis and developed
under the Federal Transit Administration (FTA) Fixed Guideway requirements.

The ONT Connector project is intended to reduce roadway congestion and
greenhouse gas emissions, expand access options between Metrolink and
ONT, and support autonomous electric vehicle technology.

®cta OmniTrans
San Bernardino County
Transportation Authority

CITY OF [ jL /wJ

ONTARIO ONTARIO RANCHO
INTERNATIONAL AIRPORT SOUTHERN CALIFORNIA CUCAMONGA

Stay Connected
877-55-SBCTA

ONTconnector@goSBCTA.com
goSBCTA.com/ONTConnector

O @ @ @goSBCTAOct 2024

Plan.  Build.  Move.
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Frequently  Asked Questions
WHAT ARE THE BENEFITS?

�v Improved air quality

�v Congestion relief on local streets and highways

�v Accommodation for future employment and population
growth

�v Environmentally friendly direct rail-to-airport connection

WHAT IS THE PURPOSE?

�v Increase mobility and connectivity options for transit riders
and ONT employees

�v Improve access to existing air, ground and rail
transportation

HOW MANY STATIONS WILL THERE BE?

The project would include three passenger stations: one at
the Rancho Cucamonga Metrolink Station and two at ONT
in the Terminal 2 and Terminal 4 parking lots. The proposed
Rancho Cucamonga Metrolink Station would be approximately
18,000 square feet and located above ground in the northwest
corner of the existing parking lot. The two 10,000 square-
foot stations proposed at ONT would also be located above
ground within the existing parking lots across from Terminals 2
and 4. Travelers would access the airport terminal via existing
pedestrian crossings.

HOW WILL  THE SYSTEM WORK?

Autonomous electric shuttles would transport passengers
through a subway-like connection approximately 70 feet
underground. The underground shuttle system would includeSupport autonomous electric vehicle technology for transit

projects one lane in each direction, separated by a wall. The vehicles
would be available via on-demand, self-service kiosks at each

�v Encourage air travelers and employees to use transit
instead of single-occupancy vehicles to get to and from
ONT

WHERE IS THE PROPOSED PROJECT?

The project is a 4.2 mile-long underground shuttle system that
starts at the Rancho Cucamonga Metrolink Station and travels
south under Milliken Avenue, crossing beneath 6th Street in
the city of Rancho Cucamonga and 4th Street, 1-10, and the
Union Pacific Railroad (UPRR) in the city of Ontario, before
traveling west beneath East Airport Drive to Terminals 2 and 4
parking lots at ONT.

station. After departing a station, the shuttle would travel down
a ramp to access the subway-like connection and emerge via a
ramp at its destination station. In between passenger trips, the
shuttle will return to its origin station for charging.

The shuttle service would operate daily from 4 a.m. to 11:30
p.m., including weekends and holidays.

Stay  Connected
877-55-SBCTA

ONTconnector@goSBCTA.com
goSBCTA.com/ONTConnector

O @ 0 @goSBCTAOct 2024

Plan.  Build.  Move
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RanchoCucamongaMetrofinkStation/ I
MaintenanceandStorage Faciiity ...... "" * •

Rancho
Cucamonga

Vision general
La SBCTA se ha asociado con el Aeropuerto Internacional de Ontario (ONT)
para desarrollar soluciones de transporte con una vision para el future para
ios pasajeros de hoy y del future y garantizar que las comunidades vecinas
experimenten una reduccion de la congestion de trafico.

Ubicado en el corazon del Valle de San Bernardino, ONT es el aeropuerto
comercial de mas rapido crecimiento en Ios Estados Unidos. En 2023, ONT
brindo servicio a mas de 6.4 millones de pasajeros, Io que representa un
aumento del 12% respecto al ano anterior. Se espera que el volumen de
pasajeros llegue a Ios 30 millones de pasajeros anuales para 2045.

Este proyecto creara una conexion de transporte publico subterraneo entre la
Estacion Rancho Cucamonga de Metrolink y las terminales de ONT. La Estacion
Rancho Cucamonga de Metrolink es la mas cercana a ONT en la Linea San
Bernardino y ha representado consistentemente uno de Ios mayores numeros
de abordajes en el sistema de Metrolink. El proyecto, con un costo estimado
de $538.5 millones, se integraria a la perfeccion en la Estacion de Metrolink
de Rancho Cucamonga, que tambien servira como terminal para la conexion
ferroviaria de alta velocidad electrificada Brightline West, financiada con fondos
privados, entre Las Vegas y el sur de California, asi como para el autobus de
transito rapido West Valley Connector de cere emisiones que comenzana a
brindar servicio en 2026.

Ontario

i®) Ontario  International  Airport Laarf

Junipa St

Mantengase
conectado

877-55-SBCTA
ONTeonnector@goSBCTA.com
goSBCTA.com/ONTConnector

Octubre
2024 O @ @ @goSBCTA

Planificar.  Construir.  Mover.

Operado y mantenido por Omnitrans, el proyecto contara con un sistema en
ambas direcciones donde Ios pasajeros que viajen haciay desde ONT seran
transportados en vehiculos autonomos de cero emisiones “bajo demanda"
y desarrollados bajo Ios requisitos de Fixed Guideway de la Administracion
Federal de Transito (FTA, por sus siglas en ingles).

El proyecto del Connector de ONT tiene como objetivo reducir la congestion vial
y las emisiones de gases de efecto invernadero, ampliar las opciones de acceso
entre Metrolink y ONT, y apoyar la tecnologia de vehiculos electricos autonomos.

RANCHO
CUCAMONGA

CITY OF

ONTARIO
SOUTHERN CALIFORNIA
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Preguntas  frecuentes
cCUANTAS ESTACIONES HABRA?cCUALES  SON LOS BENEFICIOS?

El proyecto incluina tres estaciones de pasajeros: una en la
Estacion Rancho Cucamonga de Metrolink y dos en ONT
en los estacionamientos de la Terminal 2 y la Terminal 4. La
Estacion Rancho Cucamonga de Metrolink propuesta tendna
aproximadamente 18,000 pies cuadrados de tamaho y estaria
ubicada sobre el nivel del suelo en la esquina noroeste del
estacionamiento existente. Las dos estaciones de 10,000 pies
cuadrados propuestas en ONT tambien estarfan ubicadas
sobre el nivel del suelo dentro de los estacionamientos
existentes frente a las Terminales 2 y 4. Los viajeros
accedenan a la terminal del aeropuerto a traves de los cruces
peatonales existentes.

�v Mejora de la calidad del aire

�v Alivio de la congestion en calles y carreteras locales

• Cumplir con las necesidades del crecimiento de la
poblacion y el empleo en el futuro

�v Conexion directa ecologies entre el servicio ferroviario y el
aeropuerto

cCUAL ES EL PROPOSITO?

�v Aumentar las opciones de movilidad y conectividad para
los pasajeros del transporte publico y los empleados de
ONT

iCOMO FUNCIONARA EL SISTEMA?

Los transbordadores electricos autonomos transportanan
pasajeros a traves de una conexion similar a la del metro
aproximadamente 70 pies bajo tierra. El sistema de transporte
subterraneo incluina un carril en cada direccion, separado
por un muro. Los vehfculos estanan disponibles a traves de
quioscos de autoservicio a pedido en cada estacion. Despues
de salir de una estacion, el transbordador bajaria por una

Entre los viajes de los pasajeros, el transporte de enlace
regresara a su estacion de origen para cargarse.

El servicio de transporte de enlace funcionaria todos los dias
de 4 a.m. a 11:30 p.m., incluidos los fines de semanay los dias
feriados.

�v Mejorar el acceso al transporte aereo, terrestre y
ferroviario existente

�v Apoyar la tecnologia de vehiculos electricos autonomos
para proyectos de transporte publico

�v Animar a los viajeros aereos y a los empleados a utilizar
el transporte publico en lugar de los vehiculos de un solo
pasajero para iry venir de ONT

6DONDE ESTA EL PROYECTO PROPUESTO?

El proyecto es un sistema de transporte subterraneo de
4.2 millas de largo que comienza en la estacion Rancho
Cucamonga Metrolink y viaja hacia el sur por debajo de la
avenida Milliken, cruzando por debajo de 6th Street en la
ciudad de Rancho Cucamonga y 4th Street, la 1-10, y el Union
Pacific Railroad (UPRR) en la ciudad de Ontario, antes de

rampa para acceder a la conexion similar a la del metro y
emergena a traves de una rampa en su estacion de desti

viajar hacia el oeste por debajo de East Airport Drive hasta los
estacionamientos de las Terminales 2 y 4 en ONT.

Mantengase
conectado

877-55-SBCTA
ONTconnector@goSBCTA.com
goSBCTA.com/ONTConnector

O @ © @goSBCTAOctubre 2024

Planificar.  Construir.  Mover.




















































	ONT Connector DEIR EA Outreach Summary Report 12.20.24



