
 

      
 
 
 
 
 
 
 

APPENDIX E 
Energy Documentation





Energy Calculation Worksheets and Model 

Outputs 

1. Construction Energy Worksheets

2. Operational Energy Worksheets

3. Existing Site Data



1. Construction Energy Worksheets



670 Mesquit

Construction Energy Analysis

Annual Fuel Summary

Heavy-Duty Construction Equipment

1,040,371 Total Project Consumption

195,036 Annual Consumption

Haul Trucks

340,719 Total Project Consumption

63,874 Annual Consumption

Vendor Trucks

81,090 Total Project Consumption

15,202 Annual Consumption

Workers

1,328,189 Total Project Consumption

248,993 Annual Consumption

421,808 Project Consumption of diesel for Haul Trucks and Vendors

79,076 Annual Consumption

1,462,180 Total Gallons Diesel

1,328,189 Total Gallons Gasoline

5.3 Estimated Project Construction Duration (years)

274,112 Annual Average Gallons Diesel

248,993 Annual Average Gallons Gasoline

Percent of Annual Project Compared to Los Angeles County

Source Fuel Type Gallons

Workers Gasoline 3,559,000,000         0.0070%

Off-Road/Vendor/Haul Trucks Diesel 584,745,763             0.047%

Notes:
1

Annual Electricity Summary

Temporary Construction Trailer - Electricity 12,990 kWh/year

Construction Water Energy Estimates 66,636 kWh/year

79,626 kWh/year

Los Angeles County

Gasoline and diesel amounts from CEC, 2017. Available: 

https://www.energy.ca.gov/almanac/transportation_data/gasoline/2010-2017_A15_Results.xlsx



670 Mesquit

Construction Energy Analysis

Off-Road Equipment

Equipment ≤ 100 hp

pounds diesel fuel/hp-hr  (lb/hp-hr):1
0.408 lb/hp-hr

diesel density (lb/gal):1
7.11                       lb/gal

diesel gallons/hp-hr: 0.0574                   gal/hp-hr

Total <100 12,435,813           hp-hr

Total diesel gallons: 713,727                gal

Equipment > 100 hp

pounds diesel fuel/hp-hr  (lb/hp-hr):1
0.367                     lb/hp-hr

diesel density (lb/gal):1
7.11                       lb/gal

diesel gallons/hp-hr: 0.0516                   gal/hp-hr

Total >100 6,327,200             hp-hr

Total diesel gallons: 326,644                gal

Total diesel gallons (off-road equipment): 1,040,371             gal

1. OFFROAD2017 Emission Factor Documentation

Construction Phase Equipment Number Hours/Day HP Load Days Total hp-hr

Demolition/Site Preparation Air Compressors 2 10 78 0.48 47 35,194              

Demolition/Site Preparation Concrete/Industrial Saws 4 10 81 0.73 47 111,164            

Demolition/Site Preparation Crushing/Proc. Equipment 1 10 85 0.78 47 31,161              

Demolition/Site Preparation Excavators 4 10 158 0.38 47 112,875            

Demolition/Site Preparation Excavators 3 10 158 0.38 47 84,656              

Demolition/Site Preparation Forklifts 2 10 89 0.2 47 16,732              

Demolition/Site Preparation Rubber Tired Loaders 2 10 203 0.36 47 68,695              

Demolition/Site Preparation Sweepers/Scrubbers 1 10 64 0.46 47 13,837              

Demolition/Site Preparation Tractors/Loaders/Backhoes 2 10 97 0.37 47 33,737              

Demolition/Site Preparation Tractors/Loaders/Backhoes 3 10 203 0.36 47 103,043            

https://www.arb.ca.gov/msei/ordiesel/ordas_ef_fcf_2017.pdf


Drainage/Utilities/Trenching Air Compressors 1 10 78 0.48 60 22,464              

Drainage/Utilities/Trenching Concrete/Industrial Saws 1 10 81 0.73 60 35,478              

Drainage/Utilities/Trenching Excavators 1 10 158 0.38 60 36,024              

Drainage/Utilities/Trenching Forklifts 1 10 89 0.2 60 10,680              

Drainage/Utilities/Trenching Tractors/Loaders/Backhoes 2 10 97 0.37 60 43,068              

Grading/Excavaton Bore/Drill Rigs 1 10 221 0.5 302 333,710            

Grading/Excavaton Cranes 1 10 231 0.29 302 202,310            

Grading/Excavaton Crawler Tractors 2 10 212 0.43 302 550,606            

Grading/Excavaton Excavators 2 10 158 0.38 302 362,642            

Grading/Excavaton Forklifts 1 10 89 0.2 302 53,756              

Grading/Excavaton Graders 1 10 187 0.41 302 231,543            

Grading/Excavaton Sweepers/Scrubbers 1 10 64 0.46 302 88,909              

Grading/Excavaton Tractors/Loaders/Backhoes 3 10 97 0.37 302 325,163            

Grading/Excavaton Tractors/Loaders/Backhoes 4 10 97 0.37 302 433,551            

Foundation/Parking Garage Aerial Lifts 1 10 63 0.31 254 49,606              

Foundation/Parking Garage Air Compressors 2 10 78 0.48 254 190,195            

Foundation/Parking Garage Cranes 1 9 231 0.29 254 153,139            

Foundation/Parking Garage Forklifts 2 10 89 0.2 254 90,424              

Foundation/Parking Garage Generator Sets 4 10 84 0.74 254 631,546            

Foundation/Parking Garage Pumps 5 10 84 0.74 254 789,432            

Foundation/Parking Garage Sweepers/Scrubbers 1 10 64 0.46 254 74,778              

Building Construction Aerial Lifts 6 10 63 0.31 1255 1,470,609        

Building Construction Air Compressors 4 10 78 0.48 1255 1,879,488        

Building Construction Concrete/Industrial Saws 2 10 81 0.73 1255 1,484,163        

Building Construction Cranes 4 9 231 0.29 1255 3,026,608        

Building Construction Forklifts 4 10 89 0.2 1255 893,560            

Building Construction Pumps 4 10 84 0.74 1255 3,120,432        

Building Construction Rubber Tired Loaders 1 10 203 0.36 1255 917,154            

Building Construction Sweepers/Scrubbers 1 10 64 0.46 1255 369,472            

Paving Air Compressors 1 10 78 0.48 71 26,582              

Paving Concrete/Industrial Saws 1 10 81 0.73 71 41,982              

Paving Graders 1 10 187 0.41 71 54,436              

Paving Paving Equipment 1 10 132 0.36 71 33,739              

Paving Rollers 2 10 80 0.38 71 43,168              

Paving Surfacing Equipment 1 10 263 0.3 71 56,019              

Paving Tractors/Loaders/Backhoes 1 10 97 0.37 71 25,482              

Total >100 6,327,200        

Total <100 12,435,813      



gal/mile gal/min

2020Hauling Hauling 0.15959468 1.53886E-05

2020Vendor Vendor 0.13009689 9.25359E-06

2020Worker Worker 0.03844015 1.83047E-06

2021Hauling Hauling 0.1564603 1.54336E-05

2021Vendor Vendor 0.1274021 9.29563E-06

2021Worker Worker 0.03741005 1.96284E-06

2022Hauling Hauling 0.15226235 1.52576E-05

2022Vendor Vendor 0.1236536 9.15466E-06

2022Worker Worker 0.03635893 1.90769E-06

2023Hauling Hauling 0.14334174 1.45855E-05

2023Vendor Vendor 0.11712972 8.75233E-06

2023Worker Worker 0.03531376 1.85285E-06

2024Hauling Hauling 0.14132972 1.44445E-05

2024Vendor Vendor 0.11549751 8.56533E-06

2024Worker Worker 0.03444546 1.85133E-06

2025Hauling Hauling 0.13876595 1.44226E-05

2025Vendor Vendor 0.1134697 8.53204E-06

2025Worker Worker 0.0334155 1.79597E-06

Daily Haul Days Work Hours One-Way

Construction Phase One-Way  per Phase per Day Trip Distance Idling

Trips per Day per Day

(days) (hours/day) (miles) (minutes)

Demolition/Site Prep 2020

Total Haul Trips 5370

Hauling 115 47 8 25 15

Vendor 0 47 8 6.9 15

Worker 94 47 8 14.7 0

Drainage/Utilities/Trenching 2020

Total Haul Trips 0

Hauling 0 60 8 25 15

Vendor 0 60 8 6.9 15

Worker 58 60 8 14.7 0

Grading/Excavation 2020

Total Haul Trips 68864

Hauling 252 274 8 21 15

Vendor 34 274 8 6.9 15

Worker 140 274 8 14.7 0

Grading/Excavation 2021

Total Haul Trips 7038

Hauling 252 28 8 21 15

Vendor 0 28 8 6.9 15

Worker 120 28 8 14.7 0

Foundation/Concrete Pours 2020

Total Haul Trips 2816

Hauling 66 43 8 6.9 15

Vendor 54 43 8 6.9 15

670 Mesquit
Total On-Road Fuel Consumption



gal/mile gal/min

2020Hauling Hauling 0.15959468 1.53886E-05

2020Vendor Vendor 0.13009689 9.25359E-06

2020Worker Worker 0.03844015 1.83047E-06

2021Hauling Hauling 0.1564603 1.54336E-05

2021Vendor Vendor 0.1274021 9.29563E-06

2021Worker Worker 0.03741005 1.96284E-06

2022Hauling Hauling 0.15226235 1.52576E-05

2022Vendor Vendor 0.1236536 9.15466E-06

2022Worker Worker 0.03635893 1.90769E-06

2023Hauling Hauling 0.14334174 1.45855E-05

2023Vendor Vendor 0.11712972 8.75233E-06

2023Worker Worker 0.03531376 1.85285E-06

2024Hauling Hauling 0.14132972 1.44445E-05

2024Vendor Vendor 0.11549751 8.56533E-06

2024Worker Worker 0.03444546 1.85133E-06

2025Hauling Hauling 0.13876595 1.44226E-05

2025Vendor Vendor 0.1134697 8.53204E-06

2025Worker Worker 0.0334155 1.79597E-06

Daily Haul Days Work Hours One-Way

Construction Phase One-Way  per Phase per Day Trip Distance Idling

Trips per Day per Day

(days) (hours/day) (miles) (minutes)

670 Mesquit
Total On-Road Fuel Consumption

Worker 264 43 8 14.7 0

Foundation/Concretes Pours 2021

Total Haul Trips 17544

Hauling 84 211 8 6.9 15

Vendor 57 211 8 6.9 15

Worker 264 211 8 14.7 0

Building Construction 2021

Total Haul Trips 9184

Hauling 30 313 8 6.9 15

Vendor 50.647 313 8 6.9 15

Worker 1742 313 8 14.7 0

Building Construction 2022

Total Haul Trips 15834

Hauling 51 314 8 6.9 15

Vendor 47 314 8 6.9 15

Worker 1742 314 8 14.7 0

Building Construction 2023

Total Haul Trips 5800

Hauling 19 312 8 6.9 15

Vendor 44 312 8 6.9 15

Worker 1742 312 8 14.7 0



gal/mile gal/min

2020Hauling Hauling 0.15959468 1.53886E-05

2020Vendor Vendor 0.13009689 9.25359E-06

2020Worker Worker 0.03844015 1.83047E-06

2021Hauling Hauling 0.1564603 1.54336E-05

2021Vendor Vendor 0.1274021 9.29563E-06

2021Worker Worker 0.03741005 1.96284E-06

2022Hauling Hauling 0.15226235 1.52576E-05

2022Vendor Vendor 0.1236536 9.15466E-06

2022Worker Worker 0.03635893 1.90769E-06

2023Hauling Hauling 0.14334174 1.45855E-05

2023Vendor Vendor 0.11712972 8.75233E-06

2023Worker Worker 0.03531376 1.85285E-06

2024Hauling Hauling 0.14132972 1.44445E-05

2024Vendor Vendor 0.11549751 8.56533E-06

2024Worker Worker 0.03444546 1.85133E-06

2025Hauling Hauling 0.13876595 1.44226E-05

2025Vendor Vendor 0.1134697 8.53204E-06

2025Worker Worker 0.0334155 1.79597E-06

Daily Haul Days Work Hours One-Way

Construction Phase One-Way  per Phase per Day Trip Distance Idling

Trips per Day per Day

(days) (hours/day) (miles) (minutes)

670 Mesquit
Total On-Road Fuel Consumption

Building Construction 2024

Total Haul Trips 2332

Hauling 8 314 8 6.9 15

Vendor 44 314 8 6.9 15

Worker 1742 314 8 14.7 0

Building Construction 2025

Total Haul Trips 0

Hauling 0 108 8 6.9 15

Vendor 38 108 8 6.9 15

Worker 1746 108 8 14.7 0

Architectural Coating 2022

Total Haul Trips 0

Hauling 0 248 8 6.9 15

Vendor 11 248 8 6.9 15

Worker 36 248 8 14.7 0



gal/mile gal/min

2020Hauling Hauling 0.15959468 1.53886E-05

2020Vendor Vendor 0.13009689 9.25359E-06

2020Worker Worker 0.03844015 1.83047E-06

2021Hauling Hauling 0.1564603 1.54336E-05

2021Vendor Vendor 0.1274021 9.29563E-06

2021Worker Worker 0.03741005 1.96284E-06

2022Hauling Hauling 0.15226235 1.52576E-05

2022Vendor Vendor 0.1236536 9.15466E-06

2022Worker Worker 0.03635893 1.90769E-06

2023Hauling Hauling 0.14334174 1.45855E-05

2023Vendor Vendor 0.11712972 8.75233E-06

2023Worker Worker 0.03531376 1.85285E-06

2024Hauling Hauling 0.14132972 1.44445E-05

2024Vendor Vendor 0.11549751 8.56533E-06

2024Worker Worker 0.03444546 1.85133E-06

2025Hauling Hauling 0.13876595 1.44226E-05

2025Vendor Vendor 0.1134697 8.53204E-06

2025Worker Worker 0.0334155 1.79597E-06

Daily Haul Days Work Hours One-Way

Construction Phase One-Way  per Phase per Day Trip Distance Idling

Trips per Day per Day

(days) (hours/day) (miles) (minutes)

670 Mesquit
Total On-Road Fuel Consumption

Architectural Coating 2023

Total Haul Trips 0

Hauling 0 312 8 6.9 15

Vendor 11 312 8 6.9 15

Worker 36 312 8 14.7 0

Architectural Coating 2024

Total Haul Trips 0

Hauling 0 314 8 6.9 15

Vendor 11 314 8 6.9 15

Worker 36 314 8 14.7 0

Architectural Coating 2025

Total Haul Trips 0

Hauling 0 43 8 6.9 15

Vendor 11 43 8 6.9 15

Worker 36 43 8 14.7 0

Paving 2023

Total Haul Trips 7100

Hauling 100 71 8 6.9 15

Vendor 0 71 8 6.9 15

Worker 58 71 8 14.7 0



Construction Phase

Demolition/Site Prep

Total Haul Trips

Hauling

Vendor

Worker

Drainage/Utilities/Trenching

Total Haul Trips

Hauling

Vendor

Worker

Grading/Excavation

Total Haul Trips

Hauling

Vendor

Worker

Grading/Excavation

Total Haul Trips

Hauling

Vendor

Worker

Foundation/Concrete Pours

Total Haul Trips

Hauling

Vendor

670 Mesquit
Total On-Road Fuel Consumption

Trip Type Total Gallons

Hauling 340,719                                

Vendor 81,090                                  

Worker 1,328,189                             

Trip Type Average Annual Gallons

Hauling 63,874                                  

Vendor 15,202                                  

Worker 248,993                                

Construction 

Start
Construction End Days Years

1/6/2020 5/6/2025 1947 5.3

(gallons)

gal/mile gal/min gal/day Total Gallons/yr

0.16 1.54E-05 459 21,565

0.13 9.25E-06 0 0

0.04 1.83E-06 53 2,496

0.16 1.54E-05 0 0

0.13 9.25E-06 0 0

0.04 1.83E-06 33 1,966

0.16 1.54E-05 845 231,414

0.13 9.25E-06 31 8,363

0.04 1.83E-06 79 21,676

0.16 1.54E-05 828 23,184

0.13 9.30E-06 0 0

0.04 1.96E-06 66 1,848

0.16 1.54E-05 73 3,125

0.13 9.25E-06 48 2,084

Regional Emissions

Total On-Road Fuel Consumption

670 Mesquit

I I 

I I 



Construction Phase

670 Mesquit
Total On-Road Fuel Consumption

Worker

Foundation/Concretes Pours

Total Haul Trips

Hauling

Vendor

Worker

Building Construction

Total Haul Trips

Hauling

Vendor

Worker

Building Construction 

Total Haul Trips

Hauling

Vendor

Worker

Building Construction

Total Haul Trips

Hauling

Vendor

Worker

Trip Type Total Gallons

Hauling 340,719                                

Vendor 81,090                                  

Worker 1,328,189                             

Trip Type Average Annual Gallons

Hauling 63,874                                  

Vendor 15,202                                  

Worker 248,993                                

Construction 

Start
Construction End Days Years

1/6/2020 5/6/2025 1947 5.3

(gallons)

gal/mile gal/min gal/day Total Gallons/yr

Regional Emissions

Total On-Road Fuel Consumption

670 Mesquit

0.04 1.83E-06 149 6,415

0.16 1.54E-05 91 19,134

0.13 9.30E-06 50 10,573

0.04 1.96E-06 145 30,633

0.16 1.54E-05 32 10,137

0.13 9.30E-06 45 13,936

0.04 1.96E-06 958 299,846

0.15 1.53E-05 54 16,824

0.12 9.15E-06 40 12,592

0.04 1.91E-06 931 292,352

0.14 1.46E-05 19 5,863

0.12 8.75E-06 36 11,095

0.04 1.85E-06 904 282,140

I I 

I I 



Construction Phase

670 Mesquit
Total On-Road Fuel Consumption

Building Construction 

Total Haul Trips

Hauling

Vendor

Worker

Building Construction

Total Haul Trips

Hauling

Vendor

Worker

Architectural Coating

Total Haul Trips

Hauling

Vendor

Worker

Trip Type Total Gallons

Hauling 340,719                                

Vendor 81,090                                  

Worker 1,328,189                             

Trip Type Average Annual Gallons

Hauling 63,874                                  

Vendor 15,202                                  

Worker 248,993                                

Construction 

Start
Construction End Days Years

1/6/2020 5/6/2025 1947 5.3

(gallons)

gal/mile gal/min gal/day Total Gallons/yr

Regional Emissions

Total On-Road Fuel Consumption

670 Mesquit

0.14 1.44E-05 8 2,450

0.12 8.57E-06 35 11,010

0.03 1.85E-06 882 276,966

0.14 1.44E-05 0 0

0.11 8.53E-06 30 3,213

0.03 1.80E-06 858 92,626

0.15 1.53E-05 0 0

0.12 9.15E-06 9 2,328

0.04 1.91E-06 19 4,772

I I 

I I 



Construction Phase

670 Mesquit
Total On-Road Fuel Consumption

Architectural Coating

Total Haul Trips

Hauling

Vendor

Worker

Architectural Coating

Total Haul Trips

Hauling

Vendor

Worker

Architectural Coating

Total Haul Trips

Hauling

Vendor

Worker

Paving

Total Haul Trips

Hauling

Vendor

Worker

Trip Type Total Gallons

Hauling 340,719                                

Vendor 81,090                                  

Worker 1,328,189                             

Trip Type Average Annual Gallons

Hauling 63,874                                  

Vendor 15,202                                  

Worker 248,993                                

Construction 

Start
Construction End Days Years

1/6/2020 5/6/2025 1947 5.3

(gallons)

gal/mile gal/min gal/day Total Gallons/yr

Regional Emissions

Total On-Road Fuel Consumption

670 Mesquit

0.14 1.46E-05 0 0

0.12 8.75E-06 9 2,774

0.04 1.85E-06 19 5,831

0.14 1.44E-05 0 0

0.12 8.57E-06 9 2,753

0.03 1.85E-06 18 5,724

0.14 1.44E-05 0 0

0.11 8.53E-06 9 370

0.03 1.80E-06 18 760

0.14 1.46E-05 99 7,022

0.12 8.75E-06 0 0

0.04 1.85E-06 30 2,138

I I 

I I 



670 Mesquit

Construction Energy Analysis

Temporary Construction Trailer - Electricity

Land Use Square Feet
Energy Use per year 

(kWh)

General Office 1,000                            12,990                          

Note: CalEEMod 2016.3.2 used to estimate energy use for temporary construction office



670 Mesquit

Construction Energy Analysis

Construction Water Energy Estimates

Source

Construction Water Use per 

Day (Mgal)

Total Construction Water 

Use (Mgal)

Total Electricity Demand from 

water Demand  (kWh)

Annual Electricity Demand 

from water Demand (kWh)

Project 0.016 27.298 355,451 66,636

CalEEMod Water Electricity Factors
Electricity Intensity Factor To 

Supply (kWh/Mgal)

Electricity Intensity Factor To 

Treat (kWh/Mgal)

Electricity Intensity Factor To 

Distribute (kWh/Mgal)

Electricity Intensity Factor For 

Wastewater Treatment 

(kWh/Mgal)

Project 9727 111 1272 1911

Sources:

Electricity Intensity Factors - California Emissions Estimator Model (CalEEMod).

Estimated construction water use assumed to be generally equivalent to landscape irrigation, based on a factor of 20.94 gallons per year per square foot of 

landscaped area within the Los Angeles area (Mediterranean climate), which assumes high water demand landscaping materials and an irrigation system efficiency of 85%. 

Factor is therefore (20.94 GAL/SF/year) x (43,560 SF/acre) / (365 days/year) / (0.85) = 2,940 gallons/acre/day, rounded up to 3,000 gallons/acre/day. 

(U.S. Department of Energy, Energy Efficiency & Renewable Energy, Federal Energy Management Program. “Guidelines for Estimating Unmetered Landscaping Water Use."

July 2010. Page 12, Table 4 - Annual Irrigation Factor – Landscaped Areas with High Water Requirements).



2. Operational Energy Worksheets



Electricity
Electricity Use 

(kWh)

Existing Site 4,304,153 Fuel Fuel Use (gal)

Proposed Project Existing Site

  Building Energy 27,641,964   Gasoline 24,439

  Cooling Tower 575,909   Diesel 83,601

  Water Heating and  Conveyance 2,365,658 Proposed Project

  EV Charging 192,720   Gasoline 2,394,384

Project - Option 1 Subtotal 30,776,251   Diesel 275,500

Project - Option 1 - Total Net Electricity 26,472,098
Total Net Gasoline 2,369,945

  Building Energy 27,688,164 County Total - Gas 3,559,000,000

  Cooling Tower 575,909 % of County 0.067%

  Water Heating and  Conveyance 2,365,658 Total Net Diesel 191,899

  EV Charging 192,720 County Total - Diesel 584,745,763

Project - Option 2 Subtotal 30,822,451

Project - Option 2 - Total Net Electricity 26,518,298
% of County 0.033%

LADWP Total 23,537,000,000

Project - Option 1 - % of LADWP 0.1125%

Project - Option 2 - % of LADWP 0.1127%

Fuel Fuel Use (gal)

Existing Site

Natural Gas NG Use (kBtu)   Gasoline 24,439

Existing Site 271,303   Diesel 83,601

Proposed Project 49,734,728 Proposed Project

Total Net Natural Gas 49,463,425   Gasoline 2,434,057

SoCalGas Total (2025) 884,749,050,000   Diesel 279,903

% of SoCalGas 0.006% Total Net Gasoline 2,409,618

Existing Site 271,303 County Total - Gas 3,559,000,000

Proposed Project - Deck 49,781,356 % of County 0.068%

Total Net Natural Gas 49,510,054 Total Net Diesel 196,302

SoCalGas Total (2025) 884,749,050,000 County Total - Diesel 584,745,763

% of SoCalGas 0.006% % of County 0.034%

670 Mesquit 

Operational Energy Summary

Source:  California Energy Commission (CEC), California 

Annual Retail Fuel Outlet Report, 2019. 

Option 1 - No Deck

Option 2 - Full Deck

Source: California Gas and Electric Utilities, 2020 California Gas Report, 

p. 145.

Source: Los Angeles Department of Water and Power, 2017 Final Power 

Strategic Long-Term Resource Plan, p. 70, 2017.

Source:  California Energy Commission (CEC), California 

Annual Retail Fuel Outlet Report, 2019. 



670 Mesquit

Operational Energy Analysis

Energy and VMT Estimates

Source

Natural Gas 

demand  (million 

kBTU/yr)

Electricity demand  

(million kWh/yr)

Electricity demand 

from water 

demand (million 

kWh/yr)

Total Electricity Demand 

(million kWh/yr)

670 Mesquit - No Deck 46.921 27.64 2.366 30.01

670 Mesquit - Deck 46.921 27.69 2.366 30.05

Existing Site 0.271 4.24 0.066 4.30

Net Total - Option 1 46.65 23.40 2.300 25.70

Net Total - Option 2 46.65 23.45 2.300 25.75

Total Water Use

Electricity Demand from 

water Demand

Source

Indoor Water Use 

(Mgal/yr)

Outdoor Water Use 

(Mgal/yr) (Mgal/yr)  (million kWh)

670 Mesquit - Option 1 & 2 180.17 1.770 181.940 2.366

Existing Site 5.04 0.000 5.036 0.066

Net Total 175.134 1.770 176.904 2.300

CalEEMod Water Electricity Factors

Electricity Intensity 

Factor To Supply 

(kWh/Mgal)

Electricity Intensity 

Factor To Treat 

(kWh/Mgal)

Electricity Intensity 

Factor To Distribute 

(kWh/Mgal)

Electricity Intensity Factor 

For Wastewater Treatment 

(kWh/Mgal)

670 Mesquit - Deck 9727 111 1272 1911

Source:  California Emissions Estimator Model (CalEEMod).

CalEEMod



Cooling Towers Daily Emissions

Max Flow Rating:

121,176                                                               gal/day

44,229,240                                                         gal/year

44.2292                                                      mgal/year

Electricity Intensity Factor To 

Supply (kWh/Mgal)

Electricity Intensity 

Factor To Treat 

(kWh/Mgal)

Electricity Intensity 

Factor To Distribute 

(kWh/Mgal)

Electricity Intensity 

Factor For Wastewater 

Treatment (kWh/Mgal)

9727 111 1272 1911

Source

Electricity Demand from 

Water Demand (million 

kWh)

CO2 CH4 N20 CO2e
MTCO2e 

(MT/yr)

Cooling Tower 0.5759                                 488,946.68                  16.7014                 3.4555                       490,393.94                           222.439           

GHG Intensity factor (lbs/MWh)
Global Warming 

Potential

CO2 849 1

CH4 0.029 25

N2O 0.006 298

CalEEMod Water Electricity Factors

GHG Emissions (lbs/yr)

670 Mesquit

Cooling Towers

Energy Analysis



EV Charging Stations

Source Spaces
Average Charge 

(kWh/day)
1 2 3 Days kWh/yr

Residential 60 4.4 365 96,360    

Commercial/Retail 60 4.4 365 96,360    

Total 120 4.4 365 192,720  
1 

US Department of Energy. Alternative Fuels Data Center, 2016. Hybrid and Plug-In Electric 

Vehicle Emissions Data Sources and Assumptions. 

2 
US Department of Energy. Smith, Margaret, 2016. Level 1 Electric Vehicle Charging Stations at 

the Workplace. 

3 
UCLA Luskin Center for Innovation. Williams, Brett and JR deShazo, 2013. Pricing Workplace 

Charging: Financial Viability and Fueling Costs. 



Total CO2 Fuel Factor

MT/yr Type KGCO2/gal  Gallons

Emergency Generator 99 diesel 10.15 9,754

Assumptions

10.15 diesel KgCO2/gallon1

8.91 gasoline KgCO2/gallon1

1 MT = 1,000 kilograms



670 Mesquit

Operational Energy Analysis

Project Trips

Fuel Usage from VMT

Annual VMT (All): 71,285,960               miles/year

(With trip and VMT reductions from land use characteristics and proximity to public transit.)

Fuel Type:1
GAS DSL ELEC NG

Percent: 93.46% 4.21% 2.23% 0.1%

Miles per Gallon Fuel: 27.82                         11.30                         -                             3.42                   

Annual VMT by Fuel Type : 66,622,997               3,003,384                 1,592,810                 66,769              miles/year

Annual Fuel Usage : 2,394,384                 265,746                    - 2,814                gal/year

Annual Fuel Savings from Electric Vehicles:
2

-                             -                             57,244                      gal/year

(assumed to be gasoline)

Notes:

1. California Air Resources Board, EMFAC2017, South Coast Air Basin; 2025; Annual; All vehicle types; Aggregate model year; Aggregate speed).

https://arb.ca.gov/emfac/2017/

2. Assumes electric vehicles would replace traditional gasoline-fueled vehicles.



670 Mesquit

Operational Energy Analysis

Project Trips

Fuel Usage from VMT

Annual VMT (All): 72,467,100               miles/year

(With trip and VMT reductions from land use characteristics and proximity to public transit.)

Fuel Type:1
GAS DSL ELEC NG

Percent: 93.46% 4.21% 2.23% 0.1%

Miles per Gallon Fuel: 27.82                         11.30                         - 3.42                   

Annual VMT by Fuel Type : 67,726,876               3,053,147                 1,619,202                 67,875              miles/year

Annual Fuel Usage : 2,434,057                 270,149                    - 2,861                gal/year, MMBtu/yr for NG

Annual Fuel Savings from Electric Vehicles:
2

-                             -                             58,193                      gal/year

(assumed to be gasoline)

Notes:

1. California Air Resources Board, EMFAC2017, South Coast Air Basin; 2025; Annual; All vehicle types; Aggregate model year; Aggregate speed).

https://arb.ca.gov/emfac/2017/

2. Assumes electric vehicles would replace traditional gasoline-fueled vehicles.



gal/mile gal/min

2018Semi Semi 0.16534669 1.4936E‐05

2018Bobtail Bobtail 0.10454827 2.64758E‐06
2018Worker Worker 0.04066743 1.70962E‐06

2021Hauling Hauling 0.15613658 1.50968E‐05

2021Vendor Vendor 0.12720883 9.12128E‐06
2021Worker Worker 0.03742093 2.06198E‐06

2022Hauling Hauling 0.15194685 1.49226E‐05

2022Vendor Vendor 0.12346263 8.98135E‐06
2022Worker Worker 0.03636982 2.00421E‐06

2023Hauling Hauling 0.14312318 1.42709E‐05

2023Vendor Vendor 0.11698571 8.58941E‐06
2023Worker Worker 0.03532451 1.94677E‐06

Daily Haul Days Work Hours One‐Way

Construction Phase One‐Way  per Phase per Day Trip Distance Idling (gallons)

Trips per Day per Day

(days) (hours/day) (miles) (minutes) gal/mile gal/min gal/day Total Gallons/yr

Existing operations‐ cars and cold storage trucks 2018

Total Haul Trips 43680

Semi 140 312 8 6.9 15 0.17 1.49E‐05 160 49,839

Bobtail 150 312 8 6.9 15 0.10 2.65E‐06 108 33,762

Worker 112 365 8 14.7 0 0.04 1.71E‐06 67 24,439

670 Mesquit 670 Mesquit
Total On‐Road Fuel Consumption Total On‐Road Fuel Consumption

Regional Emissions



 

701 N. Bullis Rd.

 Compton, CA 90224-9099

Attn: Jessie Fan

Oscar Mariscal

Pipeline Planning Assistant

SoCalGas-Compton HQ

Thank you for inquiring about the availability of natural gas service for your project.  We are pleased 

to inform you that Southern California Gas Company (SoCalGas) has facilities in the area where the 

above named project is being proposed.  The service would be in accordance with SoCalGas’ 

policies and extension rules on file with the California Public Utilities Commission (CPUC) at the 

time contractual arrangements are made.                                                                       

This letter should not be considered a contractual commitment to serve the proposed project, and is 

only provided for informational purposes only. The availability of natural gas service is based upon 

natural gas supply conditions and is subject to changes in law or regulation.  As a public utility, 

SoCalGas is under the jurisdiction of the Commission and certain federal regulatory agencies, and 

gas service will be provided in accordance with the rules and regulations in effect at the time service 

is provided.  Natural gas service is also subject to environmental regulations, which could affect the 

construction of a main or service line extension (for example, if hazardous wastes were encountered 

in the process of installing the line).  Applicable regulations will be determined once a contract with 

SoCalGas is executed.

If you need assistance choosing the appropriate gas equipment for your project, or would like to 

discuss the most effective applications of energy efficiency techniques, please contact our area 

Service Center at 800-427-2200.

Thank you again for choosing clean, reliable, and safe natural gas, your best energy value.

Sincerely,

Oscar Mariscal

Subject: Will Serve - 670 Mesquit St, Los Angeles

May 16, 2019

ESA

80 South Lake Avevue, Suite 570

Pasadena, CA 91101

MsoCalGas 
A ~ Sempra Energy u1Jl,1y 



3. Existing Site Data



IE1I BILL DATE DATE DUE 

· Los Angeles ID~I Department of Water & Power Dec 27, 2017 

ACCOUNT NUMBER 
693910 0000 

Jan l_,_6, 2018 

AMOUNT DUE • 
$5,422.82 

Page 1 0 1 

www.ladwp.com 

CUSTOMER SERVICE - 7:110 am • 6:00 pm 

1-800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

!'.I checking or savings by logging in at 
www. tadwp com/combillpay 

rniil ONLINE 
~ Pay from your checking or savings 

any time by togging in at 
MYW ladwp.com/myaccount 

BY PHONE 
Pay from your checking or saV1ngs 
any time by cal□ng 

1-877-MYPAYDWP ( 1-877-697-2939) 

~ BY MAIL 
~ Place your payment stub and your 

check or money order iO the 
envelope provided with the bill 

IN PERSON 
Pay at any Customer Service Center. 
Local ons are listed on the back of 

your payment stub and at 
www. ladwp com/servicecenters 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS A."lGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 12/7 /17 
New Charges 

Summary of New Charges 

Thankyou ., 

Total Amount Due 

$ 4.930.0C 
-4,930.0C 

+ 5,422.82 

$ 5,422.82 

Details on fo llowing pages. 

Los Angeles Department of Water and Power Charges 

Electric Charges 11 /22/17 - 12/26/17 32,640 kWh $5,422 .82 

Total LADWP Charges $ 5,422.82 

800-499-8840 

Total New Charges $ 5,422.82 

PLEASc KEEP THIS PORTION FOR 'IOUR RECORDS. If PAYING IN PERSON BRING EHTIRE SILL TO CUSTOMER SERVICE CENltR 

I 



os Angeles [~ Department of Water & Power 

IWW.!adwp.com 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
693 9100000 

DATEOUE -
~ari_p 6, 2018 
AMOUNT DUE .... -.., 
$ 5,422.82 

Page 2 of 5 

Jther Important Phone Numbers 

IEARING OR SPEECH•IMPAIAEO • TTY 

·800-HEAR-DWP( 432· 7397) 

:ITY OF LOS ANGELES UTILITY TAX 

·800-215-627 7 

:orrespondence Addresses 
7lease do not send correspondence 
vith your payment. It may be delayed 
Jr lost 

.OS ANGELES OEPT OF WATER & POWER 

'0 Box 515407 
.os Angeles,CA 90051 ·6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Cu,rent City of Los Angeles policy provides for 
notification ten ( 10) days pr or to di scontiouance of service for nonpayment. 

LATE PAYMENT CHARGE .. 
A Late Payment Charge amounting to an 18% annual rate. computed on a daily basis, may be 
assessed on electric and water balances that are not paid by the due date. The charge is made for 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca Mng the Customer Service Telephone Number or by gomg into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at wvM ladwp.com/contactus. After 
receiving an explanation. you may ask for more information from a supervisor. If you stlll disagree with 
the charges, you have a right to a management-level review. To ask tor a management-level review, 
send a written request to. LADWP Customer Relations Olfice, PO Box 51111 , Los Angeles. CA 
90051-0100 You must pay the u!ld1sputed portion of the biU within 7 days of the request for a 
management-level review Your account will be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one•time electronic fund transfer. whfch 
means funds may be w thdrawn the same day as payment. and you will not receive your check back 
from your bank For more information on electronic fund transfers and fees for insult c ient funds, 
please see www ladwp com/checkconVf!rs1on. 

Mail payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 



. Lo~ 'Angeles N Department of Water & Power 
BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
693910 0000 

DATE DUE 
Jal} 161.~018 

AMOUNT DUE 
$5,422.82 

Page 3 of 5 

ww N adw;::i.corn 

[~] 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1•600-499·8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfo,io Standard 
Energy Adjustment) a charge rellecting the costs 
associated with RPS Operations and Maintenance, 
RPS debt sernce, and Energy Eflic1ency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
,eflects the variations of fuel. energy and other 
associated costs. 

ESA - (Electric Subsidy Adjustment) a cllarge 
reflect ing the costs of subsidies including sen or. 
disabled, low income, traffic control lighting and 
enterprise zone. 

IRCA - (Incremental Reliab I ty Cost Ad)ustment) a 
charge reflecting Operations and Main lenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-col ectton. 

kWh - (k1 o-watt-hour) the units m which electr,c 
usage is measured. One kWh equals 1000 wa!ts of 
electr city used for one hour 

RCA - (Reliab ility Cost Adfustment) a charge 
reflecting the costs to support additional capilal 
investmenls needed to improve reliabilily in areas of 
power d stribution. ttansmission and generation 
infrastructure 

VEA - {Variable Energy Adjustmen0 a charge 
reflecting the costs of fuel non-RPS power purchase 
agreements non-RPS economy purchases legacy 
ECAF under-collection and base rate decoupl ng from 
energy efficiency impact. 

VRPSEA -(Variable Renewable Porifo io Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS mar~et purchases and RPS costs allove and 
beyond any Operations and Maintenance and delJI 
service payments. 

Em 
~ Electric Charges 

BILLING PERIOO DAYS 

1 1 /22/1 7 - 12/26/ll 34 

RATE SCHEDULE 
A-2 and A-2[i] Pr mary E ectric - Rate B TOU -
KVAR Metered SeNice 

NEXT SCHEDULED READ DATE 
1/25/18 

METER NUMBER 
APMV00226-0000842 SERVES 
6 BASE KVARH 

SA # : 89391 D0542 

PERIOD CURRENT READ 

0.49 

PA EI/IOUS READ X MULTIPLIER = TOTAL USED 

High Peak kW 
Low Peak kW 
Base kW 
H gh Peal< k\'1/h 
lowPeakkW11 
Base kWh 
High Peak kVarh 
low Peak kVarh 
Base kVarh 

SeNice Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

rRCA based on KWH 

0.4 
042 
2431 
3452 

12150 
1926 
2819 

10402 

High Peak Low Season Demand 

High Peak Low Season Energy 

High Peak EGA 

High Peak VEA 

High Peak CRPSEA 

H g h Peak VRPSEA 

2403 
3413 

12013 
1905 
2786 

10279 

160 
160 
160 
160 
160 
160 
160 
160 
160 

102.4 kWX$5.36/kW 

102.4 kW x $0.46/kW 

102.4 kW x $0.96/kW 

102.4 kW x $O.99/kW 

32,640 kWH x $0 O003/kWH 

78 .4 kW x $4 .75/kW 

4,480 kWh x $0.O5232/kWh 

4,480 kWh x $0.0569/kWh 

4,480 kWh x $-0.OO4O1/l<Wh 

4,480 kWh x $O.OO443/ kWh 

78 4 kW 
64 kW 

67.2 kW 
4480 kWh 
6240 kWh 

21920 kWh 
3360 kVarh 
5280 kVarh 

19680 kVarh 

28.00 

548.86 

47.10 

98.30 

101.38 

9.79 

372.40 

234.39 

254.91 

-1 7.96 

19.85 

4,480 kWh x $O.01 288/kWh 57.70 -----
High Peak Subtotal (4,480 kWh x $0.20565/kWh) S921.29 

Low Peak Low Season Demand 

Low Peak Low Season Energy 

Low Peak EGA 

Low Peak VEA 

Low Peak CRPSEA 

Low Peak VRPSEA 

64 kW x $O.OO/kW 

6,240 kWh x $O.05232/kWh 

6,240 kWh x $O.O569/kWh 

6,240 kWh x $-0.OO4O1 /kWh 

0 00 

326.48 

355.06 

-25.02 

6,240 kWh x $O.O0443/ kWh 2 7.64 

6,240 kWh x $0.O1288/kWh 80.37 -----Low Peak Subtotal (6,240 kWh x $0.12252/kWh) $764.53 

Base Low Season Demand 

Base Low Season En-e•gy 

Base EGA 

Base VEA 

Base CRPSEA 

BaseVRPSEA 

67.2 kW x $0 OO/kW 

21,920 kWh x $0.O3439/kWh 

21,920 kWh x $O,O569/kWh 

21 ,920 kWh x $-O.0O4O1/kWh 

21,920 kWh x $0.OO443/kWh 

21,920 kWh x $0.01288/kWh 

0.00 

753.83 

1,247.25 

-87.90 

97.11 

282.33 

(Continued on next p age) 



los Angeles 1~ Department of Water & Power 

www adnpcom 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

OATEDUE 
Jan 16, 2018 

AMOUNT DUE 
$5,422.82 

Page~ Of 5 

tffil l 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hows of operation • 1 am to 6 pm 

DEFINITIONS 
CRPSEA (Capped Renewable Portfolio StandarO 
:nergy Adjustment) a charge reflecting the costs 
1ssoc1ated with RPS Operations and Maintenance. 
~PS debt service and Energy Efliciency Programs 

ECA - {Ene1gy Cost Ad1ustmenl) an adjustment Iha! 
·eflects the variations ol fuel, energy and othe, 
1ssoc1ated costs 

:SA - (Electric Subsidy Ad1ustment) a charge 
·effecting the costs of subsidies including senior, 
Jisablecl, low income. tralfic control l1ghting, and 
1nterpr1se 20ne 

RCA - (Incremental Rehab1lily Cost Adjustment) a 
;harge reflecting Operations and Maintenance and 
let>t ser'lice related to Power Relial> lity Program cost 
md legacy RCA under-co lection 

cWh - (k'lo-wall-hour) the units in which eleclr c 
1sage rs measured. One kWh eQuals 1000 walls of 
ilectr city used for one hour 

~CA - (Reliability Cost Adjustment) a charge 
·eflecting the costs lo support additional capital 
nvestments needed to improve reliability in areas oi 
iower distribution, transmission and generation 
nflastructure 

/EA - (Var al>le E~ergy Adjustment) a charge 
effecting the costs of fuel. non•RPS power purchase 
1greements. non-RPS economy purchases, legacy 
:CAF under-collection, and l>ase rate decoupling lrom 
m ergy efficiency impact. 

IRPSEA - (Variable Renewable Portfolm Standard 
:nergy Ad1ustmenl) a charge reflecting the costs of 
!PS market purchases and RPS cosls above and 
1eyond any Operations and Mamtenance and debt 
,erv,ce payments. 

JSAGE HISTORY 

BASE PERIOO 
11110•11 oavs kWh kW 

2/26/17 34 2192000 67 20 

1/22/1 7 29 18 720.00 62 40 

0/1.4/17 32 21,760.00 68 80 

l{l2/17 30 21,280.00 89.60 

l/l3/17 29 19,520.00 6720 

'(Z5/\7 29 20,320.00 75.20 

i/2.6/17 33 22,72000 72.00 

i/2.4/17 29 19,200.00 68.80 

•ll..5/1 7 29 18.880 00 7200 
',/l7/17 31 20.32000 7360 

'./2.4/17 28 18,560 00 7680 

/27/17 31 21 6()0.00 7360 

2/27/16 34 22.40000 8000 

·oTALS 398 26720000 8960 

sum sum highest 

(Continued from previous page) 

Base Subtotal (21,920 kWh x $0.10459/kWh) 

Subtotal Electric Charges 

City of Los Angeles Ut l ily Tax 

State Energy Surcharge 

$4,81 1.87 X 12 5% 

32,640 kWh x $0.00029/kWh 

Total Electric Charges 

$2,292.62 

$4,611.87 

601.48 

9.47 

$5,422.82 

Green Power for a Green LA t...,,:,;J,Y0 's Green P:;. vs.' ,::-rc:gram ·9:;!acss e/5c,ric1ty from pc/
luting ,ocwer_clanrs ,vt'I enBrgy g~r;erared from r2ne~,:1!Jf:;, rssourc9s. Tc- team rr.ore and sign up 
v1s1t i-vww tadwp.com/grf:enpower 

LOW PERIOD HIGH PERIOD T01a1 kWh Billing kW 
kWh kW kWll kW Consump110n 1Fac11111es1 TaUI clecUIC Casi 

6240 00 p4 00 4. 480 oo· 78 40 32.640 00 102.40 5.422 82 
5,760.00 62.40 4,320.00 73.60 28.800 00 102.40 4,930.00 

6.080.00 7040 4.80000 84.80 32.64000 102.40 5.598 84 

6 400.00 92.80 4,160.00 10240 31840.00 10240 6,207 63 

6,080.00 81.60 4,32000 76.80 29,920.00 84.80 5,507.70 

6.40000 80.00 4,00000 84.80 30,720.00 89.60 5.722.36 

6,400.00 78.40 4.480.00 84.80 33,600.00 89.60 5.920.78 

5,920.00 61.60 4,000.00 6000 29,120.00 89.60 4.760 74 
5,760 00 70.40 4,00000 75.20 28.64000 89.60 4.666 95 

5.28000 6860 3,520.00 7200 29,120.00. 89.60 4,623.33 

5.120 00 7040 3.52000 62 40 27,200.00 89.60 4,352.84 

6,080.00 73.60 4.160.00 5920 31,840.00 89.60 4,866.73 

6.400 00 8000 4.32000 6240 33.120.00 8960 4.873.30 

77 920.00 9280 54.08000 10240 399,200 00 102 40 67.454 02 

sum hightst sum highest sum highest sum 



' l~s Angeles ~ Department of Water & Power 

WW·N •ad·NO c om 

Electric Definitions 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Jan 16, 2018 

AMOUNT DUE 
$5,422.82 

Page 5 of!:: 

Demand Charge - a charge related lo maximum power measured m kilowatts (kW) It is the h ghest kW as measured by the meter over a continuous 15 minut~ mterval during the b I ,rg 
period 

Facilities Charge - a charge to recover lhe cost ol transformer a~d ,ne capacity used In meeting customer's ll"ax11rum demand as recorded n the last twelv2 monlhs 

kVarh - (k o-var -hour) the units In which electr1c reactive energy usage 1s measured One Warh equals 1000 vol t-ampere reactive energy use for one ~our. 

Minimum Charge - an amount charged f your usage falls below a certa n min mum level lo cover costs lor serv ces provided such as meter read ng, billing. postage etc. when a service 
charge is not apphcatile 

Power Factor - the ratio ol rea Energy (k\Vhl to reactive energy f,!Varlll for a given t me per od Tlile ,'vlax1num va ue is 1.0 

Rate Schedule - 13tes based on type of use approved by the Soard of Water and Power Commiss oners and adopted by the City Councl For a ·st. visll www ladwp com 

RPS - Renewable Portfolio Slandard p1ogram 10 increase the use of energy from photovolta1cs wind b omass, and other renewable sources. 

Service Ctrarge - a charge for ser,ices prov ded such as meler reading, b1 ling, postage, etc 

Time-of-Use - Time-of-Use rates are based on lhe time of day that you use electr city. Dunng the Base hours when customer use Is low, your price wil l be lower than the standard <ate 
Prices during Low Pea~ hours are slight y h gher than standard rate. rn High Peak hours, the cosl lo supply eoergy Is the highest, and ii wl l cosl more 1han the standard rate 



' ' 
. ' 



.. L0s Angeles r~:i Department of Water & Power 

vrww lad np com 

BILLOATE 
Dec 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Jan 16, 2018 

AMOUNT QUE 
$873.47 

Page 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Paying Your 8111 
AUTOMATIC PAYMENT 
Automatically pay from you, 
checkng or sav,ngs by ogg.<1g ;I'! at 

www ladwp com/comb!llpay 

Fii! ONLINE 
~ Pay from your checking or sav,ngs 

any time by foggrng in at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or saw,,gs 
any fme by calling 

1-877-MYPAYOWP (1-877-697-2939) 

~ BY MAIL 
lz:a Place your pa~nt stub and your 

check or money order ,n the 
envelope proVtded v11th the bi 

Fl IN PERSON 
Pay at any Customer SeMce Center 
Locations are lrsted on the back of 

your payment stub and at 
wvlW ladwp com/seMcecenters 

RANCHO COLO STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 12/7 /17 
New Charges 

Thank you 

Total Amount Due 

$ 831.S 
-831.9 

+ 873.4 

$ 873.4i 

Summary of New Charges Details on following pages 

I Los Angeles Department of Water and Power Charges --
r ---· --- --- - - - --- - - --------
1 ~ - Electnc Charges 11/22/17 - 12/26/17 4,000 kWh $669.07 

1 Dvv Water Charges 11/22/17 - 12/26/17 9 HCF $49.88 

I P 1F1reServiceCharges 11/27/17-12/27/17 $114.11 1 
800-499-8840 - ---- ---------~ 

l Total LAD WP Charges $ 833.06 I 

----'--------------- ------- --- _J 
L4DWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Chsrges section is forw«rded to them. 

City of Los Angeles Bureau of Sanitation Charges 

Sewe_: Charges 11 /22/1 7 - 12/26/1 7 $40.41 

800-773-2489 
Total Sanitation Charges $ 40.41 

Total New Charges $ 873.47 

Pl.EASE ~EEP THIS PORTION FOR '10\JII RECOROS f PAVJ11G IN ~RSO,~ SRl~G ENTIRE at,. TO CUSTO~ER Sf~ JICE CE,~Tc~ 



~ Bill DATE DATEOUE 

Angeles !~I Department of Water & Power Dec 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

Jan 16, 2018 

AMOUNT DUE 
$ 873.47 

Page 2916 

,, ~dw::i com 

1er Important Phone Numbers 

,RING OR SPEECH-IMPAIRED· TTY 

,Q0-HEAR-OWP(432-7397) 

Y OF LOS ANGELES UTILITY TAX 

300-215 6277 

,rrespondence Addresses 
ease do not send correspondence 
•th your payment It may be delayed 
·lost 

IS ANGELES DEPT OF WATER & POWER 

o Box 515407 
::is Ange'es CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due aod payable on presentation and shall become delinquent nineteen days after the 
date of presentation The payment due on your bill appf;es to the current cha1ges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles policy proVides for 
notification ten (10) days pr•or to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate computed on a daily basis, may be 
assessed on electr,c and water balances that are not paid by the due date The charge is made lo· 
each day of the bil~ng period shown on the current bill. Service may be discontinued for nonpaymen! 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers 1;sted on the back of your 
payment stub or email us using our Customer Service form at \'NJW.ladwp.com/contactus Alter 
receiving an exp anation, you may ask for more information from a supervisor. II you still disagree w th 
the charges, you have a right to a management-level review To ask for a management-level review, 
send a written request to: LADWP Customer Relations Office. P 0. Box 51111 , Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review Your account will be reviewed and you will be informed of the resu1t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer, which 
means funds may be withdrawn the same day as payment. and you wi' not receive your check back 
from your bank. For more information on electronic fund transfers and lees for insufficient funds, 
please see www ladwp com/checkconversion. 

Mail payrr.ems ,o LAOW?, PO BOX 30808, LOS ANG~LES, CA 90030-0808 



. Lo~ 'Angeles [:if:..~ Department of Water & Power 
BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATEOUE 
Jan 16, 2018 

AMOUNT DUE 
$873.47 
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www ladwp com 

l!!x\Ll 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfoflo Standard 
Energy Adjustment) a charge rel ect;ng the costs 
associated with RPS Operations and Ma ntenance, 
RPS debt service, and Ene1gy Elficrency P1ograms 

ECA - (Energy Cost Adiustment) an ad1ustment that 
1eflects the variations of fuel, energy and other 
associated costs 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs ol subsidies mc.uding senior 
disabled, low mcome traffic cont1ol l1ghting, and 
enterprise zone, 

!RCA - (lncremenlal Rehab lity Cost Ad1ustmenl) a 
charge 1efleclmg Operalons and Mainlenance and 
debt service relaled to Power Reliab~ ty P1ogram cost 
and legacy RCA under-collection 

kWh - (kilo-watt-hour) th e units m which electr c 
usage is measured On e Wih equals 1000 watls of 
electricity used for one hour. 

RCA - (Rel1ab1hty Cost Adjustment) a charge 
ref eclmg the costs to support add lion al capital 
investments needed to impiove rel iab ility rn areas of 
power distribution transm ssion and general on 
1nfras1ructure 

VEA - (Varrable Energy Adjustment) a charge 
reflect ng the cos,s of fuel. non-RPS power purchase 
agreements non-RPS economy pu,chases legacy 
ECAF under-col ectron, and base rate decoupling from 
energy efficiency impact 

WlPSEA - (Variable Renewable Portlolro Standard 
Energy Ad1ustment) a charge reflecting lhe costs of 
RPS market purchases and RPS cosls above and 
beyond any Operations and Mainlenance and debt 
ser, ce payments 

~ Electric Charges 

BILLING PERIOD DAYS 
11 /22/1 7 - 12/26/1 7 34 

RATE SCHEDULE 
A-1 and A-1 (i] Small General Electric - Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
1/25/18 

METER NUMBER 
M00019-00060271 

SA II : 551671 D929 

USAGE HISTORY (Total kWh) 
4,;oo 

3,600 

2,100 

l,&00 

900 OOhlmi 
CEC .IA."' FE3 !/.AAA.OR lttM IJj JU. At,;~ )t.> CCT ti:;v"C£~ 
16 I/ 

Prev v, 
To tal kWh used 4,320 
Average daily kWh 127 
Days ·n billing period 34 
Your a...,rage daily cost of electricity 
Highest Demand in last 12 months: 

Dec 17 
4,000 

118 
34 

Sl9.6B 
11.6 kW 

DESCRIPTION CURRENT READ PREVIOUS READ I MULTIPLIER TOTAL USED 

Demand kW O 25 40 10 kW 

EnergY....:.k:.;..W:..:.h;__ ____ _..:..;1B::..:6:..:.7.=.6 _____ --'-18~5:..c7-"6 _______ 4.:...:0;__ ___ ...:.40::..:0:..::0...:.k"-~=/h 

Service Charge 

Facillt1es Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

Energy Charge Low Season 

EGA 

VEA 

CRPSEA 

VRPSEA 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Eriergy Surcharge 

11 6 kW x $5.36/kW 

11 .6 kW x $0.46/kW 

11 .6 kW x $0.96/kW 

11 .6 kW x $0.99/kW 

4,000 kWH x $0.0003/kWH 

4,000 kWh x $0.05364/kWh 

4,000 kWh x $0.0569/kWh 

4,000 kWh x $-0.00401/kWh 

4,000 kWh x $0.00443/kWh 

4,000 kWh x $0,01288/kWh 

$593.70 X 12.5% 

4,000 kWh x $0.00029/kWh 

Total Electric Charges 

7.00 

6218 

5.34 

11.14 

11.48 

1.20 

214.56 

227.60 

-16.04 

17.72 

51.52 

$593.70 

74.21 

1.16 

$ 669.07 



~ BILL DATE DATEDUE 

Los Angeles IX>~, Department of Water & Power Dec 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

Jan 16, 2018 

AMOUNT DUE 
$ 873.47 
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WWW lad'N?.COm 

D Los Angeles 
~ Department of 

P Water & Power 
www.ladwp.com 1 ·800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
rlCF - (Hundred Cutlic Feet) the units in which water 
1sage is measured One HCF equals 748 gallons. 

,ate Schedule - rates based on type ol use 
1pproved tly the Board of Water and Power 
~omm1ss1oners and adopted by the City Council. For 
1 ist, v1s1t www ladwp.com 

rier (Commercial) - One of two usage ranges used 
n a pricing method thal provides an incentive to 
:onserve water The fi,st usage range (Winter Tier 1 
1llotmen1) 1s based on average consumption for the 
ireced ng Dec - Mar Any usage over the Tier 1 
Illotment ,s b1l 'ed at a higher rate (T er 2). Duri~g the 
~,gh Season months (June 1 - Sept. 30) Tier 1 
1lloimer.t shal be 105% of Win ter Tier 1 allotmeTit 
,hortage year water rates no longer apply 

Water Charges 

BILLING PERIOD DAYS 
11 /22/1 7 - 12/26/1 7 34 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
1/25/18 

METER NUMBER 

96169603 

Tier 1 Water 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

467 

Tier 1 Water Allotment S5 54222/HCF 
::::::r:t 

9 HCF 

SA# :5516710932 

USAGE HISTORY (Tot81 HCF) 

2D 

15 
11 

~.cv:~:J.l•~ •:! v;.rv:..-1 JW JJ_ .l•.:~ s:: :'l:i·,~:-::: 
ID IT 

-,Tier I II tie, 2 

P,evv, Dec 11 
Total HCF used 9 
Average daily gallons 198 
Days 1n billing period 34 
Your average daily cost of water 
Your average cost per gaffer, of water 

9 
198 
34 

St 47 
S001 

I Hunclrecl Cubic Feet (HCF) = 748 Gallons 

PREVIOUS READ 

458 

9 HCF x $5.54222/HCF 

TOTAL USED 

9 1-tCF 

49.88 

$49.88 

Total Water Charges $ 49.BB 

Tier 2 } 
Usage ,s billed at different rates, depending on how much y0u use. The graph shows how ;,our water usage 
relates to these flers, and the rate yeu paid m each her For more, visit wwv1 ladwp com/res_ water ~ 



· Lo~ JXngeles [e.l Department of Water & Power 

·Nww ladwp com 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the 
cost of buying water from the Metropolitan Water District (MWD) and executing other 
water projects and programs. These factors will become effective January 1, 2018. 
Individual rate adjustments will be an increase or decrease, as shown below. More 
information about LADWP's water rates can be found on the Department website at 
www.ladwp.com/waterrates. 

The faetors below are per Hundred Cubic Feel (HCF) of water used. 
One HCF equals 748 gallons. 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

OATEOUE 
J!3n 16,~2018 

AMOUNT DUE 
$ 873.47 

Page 5 of 6 

Este aviso es para informarte del ajuste biaooal a las tarifas de agua aulllrizados por la 
Onlenanza de la Tarifa de Agua de la Oudad de Los Angeles que reftejan el coslo de comprar 
agua del Metropolitan Water District (MWD) y para otros pn:1feclos y programas de agua. 
Estos laclores tcmaran vigencia a p,1rtir del 1" de enero, 2018. Ajustes de tarila individuates 
aumentaran o disminuiran en la muestra a continuacion. una redocdon, com:> derrostrado 
debajo. Mas informac16n sabre las tarifas de agua de LADWP esta dislX)Oi~e en el sitio Web 
del departamento: www.ladwp.com/waterrates. 

Las tarifas debajo son por unidades de cien pies cubicos (HCF, por sus sigtas en inglesl de 
agua usada. Un HCF es igual a 748 galones. 

Water Rate Adjastment Facto~ Factores de Ajustes de T,uihs de Agua Jul· Dec 2017 
jul-di: 21117 

- locre.ise (Dea!ase)frllm Prevloos·!Alart~ Jan · Jun 201 B 
Aumen!D (Redudr)del TrfmestrePM ene • jun 2018 

Water Supply Cost Adjustment Factor Tier I 
Water Supply Cost Adjustmant Factor Tltr 2 
Water Supply Cost Adjustment Factor Tier 3 
Wmr Supply Cost Adfustment Factor Tier 4 

Water Qudity Improvement 
Owens Valley Regulatory 
Water Infrastructure 
Base Rate Revenue Target Adjustment Factor 

ScbeduleA 
Schedule B 
Schedule Other 

Low-Income Subsidy 

AJuste al Costo de Suminlstro de Agua Nlvel 1 
Ajuste al Costo de Suminislro de Agua N1ve( 2 
Ajuste al Costo de Suminlstro de Agua Nlvel 3 
Ajuste al Costo de Sumlnistro de Agua Nivel 4 
Mejoras de Calidad de Agua 
Regutador de Owens Valley 
lnlraeslructura de Agua 
A/uste de 0bjetivo Bjslco de lngr11as 
Calendarto A 
Calendario B 
Calendarlo Otro 
Subsidio piln Clientes de Bajos Recursos 

Water Expense Stabilization_ ___ Esl~lllzacl6n del_Co_s_to_d_e_Ag::..u_a ___ _ 

$ 1.121 
$ 2.751 
$ 4.261 
$ U60 
$ 1.270 
$ 0.273 
$0.472 

$ 0.235 
$ 0.339 
$ 0.105 
$ 0.120 
$ o._1a_1 __ _ 

$ 0.265 $ 1 .386 
$ D,790 $3.541 

($ o.346) $ 3.m 
($ D.102) $4.258 
($ o. 127) $ 1.143 
($ 0.084) $ 0.189 
$ D.000 $ 0.472 

$0.611 
$ 0.603 

($ 0.165) 
($0.017) 
($ 0.116) 

$ 0.846 
$0.942 

($ 0.060) 
$0.103 
$0.065 -----

for Ille yearbeglnningJ•nuary I, 2018 ,11\d eflding December31,2018, Olllslde CllySurch;ngeYlltl be 
$0.IW, 1em,1ining stalic from lhe J•n:J.Jry 2017- 0eCl!mber 2017 surcharge ot $0.000. 

Para et afio ~peza~o et 1 de enero de 2018 y terminmlo el 31 de diciembre, II Recargo Fuen de 11 Cillda~ 
sera $0.000, y perma11e(trhstatlco desde enen, 2017 1dltlembre 2017. -- ~ ......,. ____ _ 

~ - . 

~ 

[5J Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800·499-8840 
Hours of operation - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD 
11/27/17 - 12/27/17 
SERVES 
6" FIRE SERVICE 

METER HUMBER 

03987680·1032788 

DAYS 
30 

Service Availability Charge 

Subtotal Water Charges 

SA#: 5516710931 

RATE SCHEDULE 
Wa1er Schedule E - Private Fire Servcce 

FOEVtOUS AEAO 

0 0 

-----

TOTAL usro 
0 HCF 

11 ~.11 

$114.11 

Total Fire Service Charges $ 114.11 
There are no Sev.er Service Charges on Fire Servrce 



.os Angeles t~ Department of Water & Power 

vww a'iwo com 

- r, 

vww.lacltysan.org 1 ·800·773-2489 
-fours of operation - 24/1 

Sewer Charges 

BILLING PERIOD 
11 /22/17 - 1 2/26/1 7 

Sewer SeNice Charge* 

BILL DAT E DATE DUE 
Dec 27, 2017 Jan 16, 201 8 

ACCOUNT NUMBER 
551 671 0000 

AMOUNT DUE 
$ 873.47 

DAYS 
34 

SA II : 5516710930 

SEWER RATE SCHEDULE 
Sewer Service Charge - Mulh Dwell and 
Commercial 

8.37000 HCF x $4.80/HCF 40.18 
IEFINITIONS Sewer Service Low Income Surcharge* 0.23 

Total Sewer Charges $ 40.41 
ow Income Sewer Surcharge - an amount charged 
> each customer to help cover the costs of providing 
ewer servrce sul>sidies to low income cus:omers, 
iquired by state and lederal law. 

*Your Sr1wer Servrce Charge ,s calculated on 93% of your water consumption 

ewer Service Char!)e • (SSC) a charge for use of 
1e sewer system, to cover the costs of constructing 
1d maintaining wastewater facilities such as sewers 
1d sewage treatmllflt plants, and for treating sewage. 

lectric Definitions 

emand Charge - a charge related to maximum power measured in lilowatts (kW) It Is the highest kW as measured by the meter over a continuous 15 minute interval dur ng the b I rng 
mod 

icililies Charge a charge to recr,ver the cost of transformer and line capacity used n meeting customers maximum demand as recorded n the last twelve months 

larh - (kilo-•,ar-hour) the units in which electric reactive energy usage is measured One kVarh equals 1000 volt-ampere reactive energy use for one hour 

inimum Charge - an amount charged ii your usage falls l>elow a certain minimum level to cover costs for setvIces provided such as weter read ng b ling. postage, etc when a serv ce 
arge is not applicalile. 

>wet Factor - the ratio of real Energy (kWh) to reactive energy (kVaih) for a given rme period The Maximum value is 1.0 

tie Schedule - rates, based on type of use, approved liy the Board of Water and Power Comm ssIoners and adopted l>y the City Council. For a list visit www.ladwp com 

'S - Renewable Portfolio Standard program to increase the use of energy from photovo ia cs, wind. biomass and otier renewable sou,ces. 

trvice Charge -a charge for se~1ices provided such as meter reading. bill ng. postage etc 

me-of-Use - Time-of-Use rates are based on the time of day that you use electricity. Ou11ng the Base hours when customer use Is low, your price will be ower than the standard rate 
ices during Low Peak hours are slightly higher than standard rate. fn High Peak hours. the cost to supply energy Is the highest. and ii wit cost more than the standard rate. 

TED ON RE.CYClEO ?APt,:A 

II 



.· L~s Angeles ~~~ Department of Water & Power 

v,,ww adwp com 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Jan2 ~. _g_o1 s 
AMOUNT DUE 
$9,767.12 

Page 1 of 

CUSTOMER SERVICE- 7:00 am· 6:00 pm 

1 -800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

~ checking or savings by logging 1n at 

www. ladwp com/combillpay 

f7iil ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
www./adwp.com/myaccount 

BY PHONE 
Pay from your checking or savings 
any lime by calling 

1-877-MYPAYDWP (1 ·877-697-2939) 

J'B' BY MAIL 
[2:.i Place your payment stub and your 

check or money order in the 
envelope provided with the bill. 

IN PERSON 
Pay at any Customer Service Center. 
Locations are listed on the back of 

your payment stub and at 
www./adwp.com/sen,icecenters 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 12/7 /17 
New Charges 

Summary of New Charges 

Thankyou ·" 

Total Amount Due 

$8,948.17 
-8,948.17 

+ 9,767.12 

$9,767.12 

Detalfs on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 11 /22/17 - 12/26/17 63,680 kWh $9,767.12 

Total LADWP Charges $ 9,767.12 

800-499-8840 

Total New Charges $9,767.12 

PLEASE XEEP THIS PORTION fOR \'OUR RECORDS F PAYING IN PERSON. BRING ENTIRE SILL TO CUSTOMER SERVICE CENTER. 



BILL DATE [ED 
.os Angeles ID~I Department of Water & Power Dec 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
~ari 16, 201 SJt. 

AMOUNT DUE ~ 
$ 9,767.12 

Page2of 5 

vww.ladwp.com 

Other Important Phone Numbers 

iEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP(432-7397) 

:ITY OF LOS ANGELES UTILITY TAX 

1-800 215 6277 

:orrespondence Addresses 
0 tease do not s9f1d correspondence 
IVith your payment. It may be delayed 
Jr lost. 

.OS ANGELES DEPT OF WATER & POWER 

JQ Box 51 5407 
_os Ange'.es,CA90051 •6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill 1s due and payable on presentation and shall become delinquent nmeteen days after the 
date of presentation. The payment due on your b~I appl es to lhe current charges only and does not 
extend the due dale on any unpaid previous balance Current C ty of Los Angeles policy provides for 
r, otihcatron ten (10) days pfior to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amount ng to an 18% annual rate, computed on a daily bass may be 
assessed on electric and water balances that are not paid by the due date The charge is made fm 
each day of the billing period shown on the current bill Service may be discontinued for nonpaymenl. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer SelV!ce Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.com/contactus After 
receiving an explanation, you may ask for more information from a supervisor If you stil l disagree with 
the charges. you have a right to a management-level review To ask for a management•level review, 
send a written request to: LADWP Customer Relations Off ce P.O Box 51111 , Los Angeles, CA 
90051 ·0100 You must pay the undisputed portion of the bill w Ihm 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-time electronic fund transfer which 
means funds may be withdrawn the same day as payment and you will not receive your check back 
from your bank. For more information on electronic fund transfers and fees for insufficient funds, 
please see wwwladwp.com/checkconversron. 

Marl payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030·0808 

,. 



. Lo~ Ahgeles [~ Department of Water & Power 
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BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
451 67'1 0000 

DATE DUE 
Jan 16,.2018 

AMOUNT DUE 
$ 9,767.12 

Page 3 of 5 

mrti~ 
[5] Los Angeles 

Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
&i ergy Ad just!Pent) a charge rel ectmg the costs 
associated with RPS Operations and Maintenance, 
RPS debt service, and Energy Elliciency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the variations ol fuel. energy and other 
associated costs. 

ESA - (E ectric Subsidy AdJustmenl) a charge 
reflecting the costs of subsidies including senior, 
disabled. low income. traffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge re~ecting Operations and Maintenance and 
debt service re ated to Power Reliability Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watt-hour) the units ·n which electric 
usage 1s measured. One kWh equa s 1000 watts of 
electm:1ty used for one hour. 

RCA - (Reliab I ty Cost Adjustment) a charge 
rellectmg the costs to support additional capital 
investments needed to improve reliability in areas of 
power distribution. transmission and generation 
infrastructure. 

VEA - (Variable Energy Ad1ustmen1) a charge 
reflecting the costs of f~e!, non-RPS power purchase 
agreements non-RPS economy purchases, egacy 
ECAF under-collection. and base rate decoup 1ng from 
energy e!liciency impact 

VRPSEA - (Variable Renewab e Portfolio StaPdard 
Enesgy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs al>ove and 
beyond any Operations and Maintenance and debt 
service payments 

~ Electrlc Charges 

BILLING PERIOD DAYS 
11 /22/1 7 · 12/26/1 7 34 

RATE SCHEDULE 
A-2 and A-2{i] Primary Electric - Rate B TOU -
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
1/25/18 

METER NUMBER 
APMVL00222-000263 SERVES 
56 LOW PEAK KV ARH 

SA#: 4516710848 

PERIOD CURR ENT READ PREVIOUS READ X MULTIPLIER 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
L01r1 Peak kWh 
Base kWh 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Facilities Charge 

ESA 

RCA 

fRCA 

IRCA based on KWH 

1.3 1 
1,52 
1.3 

663 
1055 
3772 

612 
908 

345 1 

High Peak Low Season Demand 

H,gh Peak Low Season Energy 

High Peak EGA 

High Peak VEA 

High Peak CRPSEA 

565 
902 

3227 
515 
768 

2910 

80 
80 
80 
80 
80 
80 
80 
80 
80 

141 6 kW X $5.36/kW 

141.6 kW x $0.46/kW 

141 .6 kW x $0.96/kW 

141 .6 kW x $0.99/kW 

63,680 kWH x $0.0003/kWH 

104.8 kWx$4.75/kW 

7,840 kWh x $0.05232/kWh 

7,840 kWh x $0.0569/kWh 

7,840 kWh x $-0.00401/kWh 

7,840 kWh x $0.00443/kWh 

High Peak VRPSEA 7,840 kWh x $0.01 288/kWh 

High Peek Subtotal (7,840 kWh x $0.18602/kWh) 

Low Peak Low Season Demand 

Low Peak Low Seasor, Energy 

Low Peak ECA 

Low Peak VEA 

Low Peak CRPSEA 

121 .6 kW x $0.00/kW 

12,240 kWh x $0.05232/kWh 

12,240 kWh x $0.0569/kWh 

12,240 kWh x $-0.00401/kWh 

12,240 kWh x $0.00443/kWh 

TOTAL USED 

104 B kW 
121 .6 kW 

104 kW 
7840 kWh 

12240 kWh 
43600 kWh 
7760 kVarh 

11200 kVarh 
43280 kVarh 

28.00 

758.98 

65.1 4 

135.94 

140.18 

19.10 

497.80 

410.19 

446.10 

-31.44 

34.73 

100.98 

$1,458.36 

000 

640.40 

696.46 

-49.08 

54.22 

Low Peak VRPSEA 12,240 kWh x $0.01288/kWh 157.65 -----Low Peak Subtotal (12,240 kWh x $0.12252/kWh) $1,499.65 

Base Low Season Demand 

Base Low Season Energy 

Base ECA 

Base VEA 

Base CRPSEA 

Base VRPSEA 

104 kW x $0.00/kW 

43, 600 kWh x $0.03439/kWh 

43,600 kWh x $0.0569/kWh 

43,600 kWh x $-0.00401/kWh 

43,600 kWh x $0.00443/kWh 

43,600 kWh x $0 01288/kWh 

0.00 

1499 40 

2 480 84 

-17484 

193.15 

561 .57 

(Continued on next page) 



Los Angeles tt~ Department of Water & Power 
BILL DATE 
Dec 27. 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
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AMOUNT DUE~Yf'!l10'&l 
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·www ladwp com 

Ofilffi 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewab e Portfolro Standard 
Energy Adjustment) a charge reflecting the costs 
issoc·ated with RPS Operarons and Maintenance, 
°'PS debt service, and Energy Efficiency Programs 

ECA - (Energy Cost Adjustment) an ad1ustm ent tl\at 
·eflects the variations of Juel energy and other 
issociated costs. 

ESA- (Electric Subsidy Ad,ustment) a charge 
·eflectmg the costs of subs1d1es including senior 
:lisabled, low income. traffic control lighting. and 
interprise zone 

RCA - (Incremental Rel.ab1lily Cost Adjustment) a 
;harge reflecting Operarons and Maintenance and 
lebt serv ce related to Power Reliability Progra!'1 cost 
md legacy FICA under-collection 

cWh - (k lo-wan-hour) the un,ts in which electric 
1sage ·s measured. One kWh equals 1000 wans ol 
?!eel icily used for one ~our. 

~CA - (Reliab ty Cost Adjustment) a charge 
·ellecling the costs to support additional capitai 
nvestmen ts needed to improve rehability in aJW. or 
i ower clistribut·on, transmission and generation 
nfrastructure 

iEA - (Vanab e Energy Ad,ustment) a charge 
ef ecting the cos ts of fue , non-RPS power purchase 
1greements, non-RPS economy purchases legacy 
:CAF under-col ection, and base 1ate decoupl ng from 
inergy efficiency impact 

iRPSEA - (Variable Renewab e Portfolio Standard 
:nergy Ad1ustment) a charge reflecting the costs of 
lPS market purchases and RPS costs above and 
ieyond any Operations and Maintenance and debl 
,er, ce payments 

JSAGE HISTORY 

BASE PERIOD 
l1W OIi@ oavs ~w~ kW -ll/26,rl 7 34 43 60000 104 00 
J1/22J17 29 3688000 109 60 
lat24J17 32 44 640 00 117.60 

l/22117 30 43,36000 131 .20 
l/23/1 7 29 41.920 00 128.00 
'/lS/1 7 29 I 38.16000 122.40 
l/26/1 7 33 43,04000 124.00 
i/l4/17 29 37,84000 129.60 
1/.15/17 29 37,36000 121 60 
l/l7117 31 36.56000 130.40 
!/Z4J17 2~ 30.960 00 115 20 
1/27/17 31 31 .12000 10960 
12/27/16 34 37 64000 111800 

'0TALS 398 507 28000 131 20 

sum sum higllost 

'AINTEO ON! AECVCLEO PAFEA 

$ 9 ,767,12 : ;i'. _.,, ", 

(Continued from previous page) 

Base Subtotal (43,600 kWh x S0.10459/kWh) 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$8,665.47 X 12.5% 

63,680 kWh x $0.00029/kWh 

Total Electric Charges 

$4,560.12 

$8,665.47 

1,083.18 

18.47 

$9,767.1 2 

Green Power for a Green LA ·-U:.Di1/P s Gr;;;;n P_·,1:;r ,:::r:;gran e,:::lac;;s 9/;;crnc,,y fr:xr :;o!
A ,ng power plants ,v-th energy f_:ener dti?d from r2r:e,v3.a e resources To learn more and sign up 
, 1s1t WW',V ta::f,vp com/gregnpo,ver 

LOW PERIOD HIGH PtRIOO Tolal kWh B~lino kW 
kWh kW kWh kW Consumplian 1Faci llesl ra1a1 Elec1 11c Casi 

12.240 00 121.60 • - 7.840 CO 10480 63,680 00 14160 9 76712 
10,580.00 118.40 7,04000 11200 56,800.00 14160 8 948 17 

12.000 00 120.80 7.760 00 120 80 64.40000 14160 10 112 24 
12.000.00 131 20 6,400.00 12160 61.760.00 14160 10.378 27 
12,320 00 138.40 7,20000 12400 61.44000 14160 10,433 58 

11.280 00 128.00 7,20000 12400 56.640.00 14160 9,854.96 

11.68000 125.60 8,160.00 13040 62,880 00 14160 10,467 09 

10,640.00 13040 7,60000 140.80 56,060 00 141.60 8,790.41 
10,800.00 14160 7,20()00 119 20 55,360 00 14160 8,568 46 

9.920.00 12560 6.96000 12000 55 44000 13040 8,346.78 

8.580.00 12640 6.24000 12000 46 080 00 13360 7.285 36 
9.12000 10320 608000 l00.00 46 320 00 13360 7,17329 

10.64000 11280 6.56000 86 40 55040 00 13360 7.844 21 

142.40000 141 6() 92.24000 14080 741 920 00 141.60 117,969 94 

sum highest sum highes_l _ __ sum highest sum 



llfi!!I 
. · Los Angeles 1:0~1 Department of Water & Power 

www lad1,vp.com 

Electric Definitions 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Jan 16, 2018 

AMOUNT DUE 
$9,767.12 

Page 5 of 5 

Demand Charge - a charge related to maximum power measured In kilowatts (kW). It is the highest kW as measured by the meter om a continuous 15 minute interval during the b1U1ng 
period. 
Facilities Charge - a charge to recover the cost ol transformer and line capacity used in meeting customer's ma~ '1'. Jm demand as recorded in the last twelve months 

kVarlt - (kilo-var-hour) the units in which electric reaclive energy usage is measured. One kVarh equals t 000 volt-ampere reactive energy use !or one hour. 

Minimum Cltar!Je - an amount charged ii your usage lal s below a certain minimum level to cover costs for serv ces provided such as meter reading b,lIng. postage, etc. when a service 
charge ·s Bot applicable. 

Power Factor - the ratio of real Energy (kWh) to reactp1e energy (kVarh) for a gi•,en time per od. The Max1murr vJ ue Is 1 0 

Rate Schedule - rates, based on type of use. apprnved by the Soard of Water and Power Commissioners and adopted by Ihe Ci~/ Council For a list, v sit www adwp.Cllt'l 

RPS -Renewable Portfolio Standard program lo nc,ease ihe use ol energy from photovolta cs. wind. biomass and othe, renewable sources. 

Service Charge -a charge fo, services provided such as meter readl-llg billing, postage, elc. 

Time-ol-Use - Time-of-Use rates are based on the lime of day IhaI you use electr1c1ty Dur.ng the Base hours when customer use is low. your price wil l be lower than the slandard rate 
Pr,ces duri~g Low Peak hours are slightly higher than standard rate in High Peak hours. the cost lo supply energy is Ihe highest. and ii will cosl more 1han the standard rate. 
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. L~S Angeles r~ Department of Water & Power 
Bill DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Jan 16, 2018 

AMOUNT DUE 
$ 378 50 

Page o 

www .ad ,,p com 

CUSTOMER SERVICE - 7:00 am - 6.00 pm 

1-800-499-8840 

Paying Your 8111 
AUTOMATIC PAYMENT 
Automatically p ay from your 

:.t checking or saVlngs by logging n at 

WYJW ladwp com/cOmbillpay 

Fi:, 7 ONLINE 
~ Pay from your checking or saV1ngs 

any time by logging in at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or saV1ngs 
any time by calhng 

1-877-M YPAYDWP (1·877·697-2939) 

p:JS BYMAIL 
[2:zi Place your payment stub and your 

check or money order in the 
envelope prOV1ded with the bill. 

IN PERSON 
Pay at any Customer Serv1ce Center. 
Locations are listed on the back of 

your pa)f'l'lent stub and at 
H#W ladwp com/ser111cecenters 

RANCHO COLO STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 12/7/17 
New Charges 

Thank you 

Total Amount Due 

$ 414.90 
-414.90 

+ 378.50 

$ 378.50 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Water Charges 11 /22/1 7 · 1 2/26/1 7 52 HCF $288.13 

T1tal LADWP Charges $ 288.13 

800-499-8840 

LADWP provides billing services for the Bureau of Senitetion. All money collected for the services listed in 
the City of Los Angeles Bureeu of Senitetion ChBlges section is forwB1ded to them. 

City of Los Angeles Bureau of Sanitation Charges 

Sewer Charges 11 /22/1 7 - 12/26/17 $90.37 

800-773-24B9 
Total Sanitation Charges 

Total New Charges 

$ 90.37 

$ 378.50 

fl.EASE KEE?TiilS PORT'ON FOR YOUR RECORDS If ?AYl~G l'1 Pl:RSON 6R•~G ENTIR~ SILL TO CUSTO.\IER SfR•~CE ct:NTER 



os Angeles 1,1 Department of Water & Power 

N1w.ladwp com 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Jan 16, 2018 

ltMOUNT DUE 
$378.50 

Page.2 of 4 

Uher Important Phone Numbers 

!EARING OR SPEECH-IMPAIRED - TTY 

-800·HEAR-DWP(432-7397) 

ITV OF LOS ANGELES UTILITY TAX 

800-2 15-6277 

;orrespondence Addresses 
~lease do not send correspondence 
wth your payment It may be delayed 
Jr /ost 

OS ANGELES DEPT OF WATER & POWER 

'0 Box 515407 
.as Angeles,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAV YOUR BILL 
Your b II is due and payable on presentat on and shall become delinquent nineteen days after the 
date of presentation Th e payment due on your b,11 apphes to the cuuent charges only and does not 
exte11d the due date on any unpaid previous ba ance Current City of Los Angeles policy provides lo r 
notification ten (1 0) days pr 01 to d scant nuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amount ng to an 18% annuar rate, cOIT'p .. ted on a da1 y basis may be 
assessed on electr c and water balances that are "IOt paid by ti'le due date The charge 1s made for 
each day of the btl 1ng penod shown on the current bi Serv ce may be d1scont nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca I r>g the Customer Service Telephone Number or by going 1n1O 
any of the Department of Water and Power Customer Service Centers 1sted on the back of your 
payment stub or email us usmg our Customer Service form at wvN1 ladwp.com/cootactus After 
receiving an explanation you may ask for more information from a supervisor If you st II disagree with 
the charges you have a r ght to a management-level review To ask for a management-level review 
send a written request to LADWP Customer Relations Office, PO Box 51111 , Los Angeles CA 
90051 ·0100 You w11st pay the ur,d ·sputed portion of the b11t with n 7 days of the request for a 
management- 'evel re'lltiW Your accou'lt wih be reviewed and yoJ wtl be In formed of the resurt 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact•on or a one-time electron c fund transfer, which 
means funds may be w thdrawn the same day as payment. and you will not receive your check back 
from your bank For more 1nformat1on on electronic fund transfers and fees for insufficient funds. 
please see www ladwp com/checkconvers,on 

Ma;! Dayments 10 LA.DW0 PO 9OX 30808 .. OS ANG::LES CA 90030-0808 

~ 



BILL DATE DATE DUE Page3of4 . mN1 
• Los.Angeles 1°~1 Department of Water & Power Dec 27, 201 7 

ACCOUNT NUMBER 
593 910 0000 

Jan 16, 2018 

AMOUNT DUE 
$378 50 ','N/W.ladwp COM 

@lrnti 

[5] Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-6840 
Hours of operation - 7 am to 6 p m 

DEFINITIONS 
HCF - (Hundred Cubic Feet) the units in which water 
usage is measu red One HCF equals 748 gallons 

Raia Schedule - rates. based on type ol use. 
approved by the Board of Water and Power 
Commissioners and adopted by the City Council. for 
a fi st. visit www.ladwp.com 

Tier (Commercial) - One of two usage ranges used 
in a pricing method that provides an incentive to 
conserve water. The fi,st usage range (Winter Tie, 1 
allotment) is based on average consumption for the 
preceding Dec . • Mar. Any usage over the Tier I 
allotment is billed at a higher rate (Tier 2). During the 
High Season months (June I - Sept. 30) Tier I 
allotment shall be 105% ol Winter Tier I allotment. 
Shortage year water rates no longer apply. 

Water Charges 

BILLING PERIOD DAYS 
11/22/17 - 12/26/17 34 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
1/25/18 

SERVES 
SM DIAL COM'L BLDG 

METER NUMBER DESCRIPTION 

96120718 SMALL 
96120718 LARGE 

Tier 1 Water 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

1273 
0 

Tier 1 Water Allotment $5 54096/iiCF 
c:=JC _: ... 

52 HCf 

SA# :5939100574 

USAGE HISTORY (Total HCFJ 
350 ,------------

;H _, I 
¼'riJV'::EC JA11 A~VAY JU1 l.'l A~~:=::·~~ J::; 
15 11 

lho1.a1 usage• Tier I · ne, 2 
'Tier us;q detail unmilallle d..i 10 rare changes in eflecl 

Prav Yr Dec 17 
Total HCF used 806 52 
Average daily gallons 1328 1144 
Days in billing period 454 34 
Your a-erage daily cost of warer 58.47 
Your a...erage cost per gallon of water S0.01 

f Hundred Cubic Feet {HCF) = T48 Gallons 

PREVIOUS READ TOTAL USED 

1221 52 HCF 
0 0 HCF 

52 HCF I( $5.54096/HCF 288.13 

$266.1 3 

Total Water Charges $ 288.13 

Tier 2 

~ More than 52 HCF 

Usage is billed at different rates. depending on how much you use The graph shows how your water usage 
relates to these tiers, and the rate ;ou paid in each tier For more. wsit WWW ladwp com/res water 



Los Angeles [~ Department of Water & Power 

www.ladwp com 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by lhe Water Rate Ordinance for the City of Los Angeles that reflect the 
cost of buying water from the Metropolitan Water District (MWD) and executing other 
water projects and programs. These factors wit! become effective January I, 2018. 
Individual rate adjustments wilt be an tncrease or decrease, as shown below. More 
information about L.ADWP's water rates can be found on the Department website at 
www.ladwp.com/waterrates. 

The lae1or, belJJw are per Hundred Cubic Feet [HCFl ~, water used. 
One HCF equals 748 ga Ions. 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Jan 16, 2018 

AMOUNT DUE 
$ 378 .50 

Page 4bf 4 

Este aviso es para infonnarte det ajuste biaooat a las tarifas de agua autorizados par la 
Ordenanza de la Tarifa de Agia de la Ciudad de Los Angeles que reflejan el costo de comprar 
agua del Metropotililn Water District (MWO) y para otros proyectos y programas de agua. 
Estos lactores tcmaran vigencia a partir del I'" de enero, 2018. Ajustes de tarila individuales 
aumentaran o disminuiran en la mueslra a continuacion. una r?duccion, com::, demostralo 
debajo. Mas inrormacion sabre las tarilas ce agua de LAOWP esta disi:onit:le en et sitio Web 
del departarrento: www.ladwp.com/waterrates. 

Las tarilas c!ebajo son por unidades de den pies cubicos (HCF, por sus siglas en inglesl de 
agua usada. Un HCF es igual a 748 galones. 

Water Rate Adjustmenl Factors F•ctores de Ajustes de Tuilas de Agua Jul· Dec 2017 Increase (Decre.-ise) from Previoos auaner Jan • Jun 2018 
JUI •dlC 2017 AumenlO (Redudr) del Tn=tre Pn!vio ene · jun 2018 

Water Supply Cosl Adjustment F;ictor Tier 1 Aiuste al Costo de Sumlnlstro de Agua Nivel I $ 1.121 $ 0.265 $1.386 
Waler Supply Cost Adjuslmtnt Factor Tier 2 Ajuste ill Casto de Suministro de Aguil Nivel 2 $ 2.751 $0.790 $3.541 
Water Supply Cost Adjustment Factor Tler 3 Aluste al Costo de Sum lnistro de Agua Nivel 3 $ 4.261 ($ 0.346) $3.915 
Water Supply Cost Adjustment Factor Tier 4 A/uste al Costa de Sum!nlstro de Agua Nlvtl 4 $ 4,360 ($ 0.102) $4.258 

Water Quality Improvement Mejom do Calidad de Agua $ 1.270 ($ 0. 127) $ 1.143 
OWens Valley Regulatory Reg11lador de Owens Valley $ 0.273 ($ 0.084) $ 0.18' 
Water lnlrastructure lnfnestructura de Agu1 $ 0.472 $ 0.000 $ 0.472 
Base Rate Revenue Target Adjustment Factor Aj11,1e de ObjetlYo B,hico de lngr~,o~ 

Schedule A C~lendario A $ D.235 $0.611 $0.846 
Schedule B Calenduio B $ 0.339 $ 0.6D3 $ D.942 
Schedule Other ~lendarlo Otro $ 0.105 ($ 0.165) ($ 0.060) 

Law-Income Subsidy Subsidio pua Clientes de Bajos Retbrsos $ 0.120 ($ 0.017) $0,103 
Water Expense Stabilization Establliuc16n del Cosio de Agua $ 0.181 ($ o. 116) $0.065 

For the year beginning January l, 2018 ind ending llftemller 31, 2018. DutsldeCltySurctiargo l'lill~• 
$0.000, remaining static rrom the Jalllllry 2017 • December 2017 surch.Jr;e of $0.000. 

!'.-a elaiioempezandoel I ;;;;;,de2018ytimnln.indoel 31 de didemm,c! Reargo Fuen ; laCiu;; l 
seri $0.000, y permancceri estatlco de5de enero 2017 ii dldemtre 2011. 

rvvvvv.i1:11;ilys1:u1.org_ 1-600-77S·2469 
'-fours of operation • 24/7 

JEFINITIONS 

.ow Income Sewer Surchergg · an 1mount charged 
o each cusiomer lo help cover lh~ cosls of providing 
ewe1 ser-1 ce ;~bsrdres to ow ncome cos:omers. 
equ red oy state and federa aw 

iewer Service Charge - (SSC) a charge for ose oi 
he sewer syst~m. to cover the costs of constructing 
nd maintaining wasiewaler iacrlities such as sewers 
nd sewage treaimen: plants. and lor treating sewaga. 

Sewer Charges 

BILLING PERIOD 
11 /22/1 7 - 12/26/1 7 

DAYS 
34 

SA#: 5939100573 

SEWER RATE SCHEDULE 
Sewer Serv ce Charge - Mu tr Dwell and 
Commerc at 

13 72000 i -- x '34 ::: o'LJCF 89 86 

Sewgr S:i"V ce _,:,v,, ncome S1.. ·charge" O 5· 

Total Sewer Charges $ 90.37 
'Your Sewer Serv,ce Charge 1s ca/culat=d on J5% of your water consumphon 



~ 
Los Angeles !n~I Department of Water & Power 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Jan 16, 2018 

AMOUNT DUE 
$1,361 .30 

Page 1 o f 

hN N l:,,dwp corn 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Paying Your BIii 

~
~ AUTOMATIC PAYMENT 
e, Automatically pay from your 

:.. checking or savings by logg:ng n at 

www ladwp com/comb!llpay 

!l!I ONLINE 
Pay f10m your checking or saVJngs 
any time by Jogging in at 

www ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by callmg 

1-877-MYPAYDWP (1-877-697-2939) 

BY MAIL \<-ii, Place your payment stub and you• 
check or money order n the 

envelope p roVJded with the bill 

IN PERSON 
Pay at any Customer SerVJce Center 
Locations are listed on the back of 

your payment stub and at 
www ladwp corn/servtcecenters 

RANCHO COLD STORAGE INC, 658 MESQUtT ST. LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 12/7/17 
New Charges 

Thank you 

Total Amount Due 

$ 1,167.22 
-1 , 167.22 

+ 1,361.30 

$ 1,361.30 

Summary of New Charges Details on following pages 

Los Angeles Departmenl of Water and Power Charges 

r ~ I Electrrc C~~ ges 11/22/17. 12/26/17 8 ,483 kWh $1,361.30 

~ Total LADWP Charges 
l? 

t 800-499-8840 ! 
$1,361.30 

_j 
Total New Charges $1,361.30 

PLEASc KcE? Trl,S OORT().~ FO~ YOUR RECORDS F ?4\'lnG ~ ":RSON aR1N, E~f'RE 5llL TO CUSTOMER SE.~'ll~E CE~lt;\ 



[!'Z!1J BILL DATE 

os Angeles jn~I Department of Water & Power Dec 27, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATEOUE 
Jan16,2018 

AMOUNT DUE 
$1 ,361 .30 

Page 2 of 3 

1ww adwp co11 

Hher Important Phone Numbers 

!EARING OR SPEECH-IMPAIRED· TT\' 

-800 HEAR-DWP(432-7397) 

ITY OF LOS ANGELES UTILITY TAX 

-800-215-6277 

:orrespondence Addresses 
'lease do not send correspondence 
vith your payment. It may be delayed 
,r!ost 

OS ANGELES DEPT OF WATER & POWER 

'O Box 515407 
OS Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill Is due and payable on presentafon and shall become delinquent nineteen days after the 
date of presentation The payment due on your bill applir;?S to the current c'iarges ol"ly and does not 
extend the due date on any unpaid previous balance Current City of Los Angeles po •cy p rovides for 
notifIcat1on ten (10) days p(ior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a daily bass may be 
assessed on e ectric and water balances that are not paid by the due date. The charge Is made for 
each day of the b 11mg period shown on the current bill. Service may be d·scontmued for nonpaymen1 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by caiMng the Customer Service Te ephone Number or by going nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at w,.w,.ladwp.com/contactus After 
rece ving an explanation you may ask !0 1 more nforrnation from a supervisor. If you sti I disagree witl'I 
the charges, you have a r ght to a management-revel review. To ask for a rnanagement-leve review. 
send a written request to LADWP Customer Relations Office, P. 0. Box 51111, Los Angeles CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management- eve rev ew Your account Yt1U be reviewed and you will be informed of lhe resu lt 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer. wh ch 
means funds may be withdrawn the same day as payment, and you wd' not receive your check back 
from your bank For more information on electron c fund transfers aPd fees lor 1nsufhc1ent funds 
please see www ladwp com/checkconvers,on 

Mail pay;-nen,s to LAJW0 PO BOX 3080B LOS A,\JGELES CA 90030-0808 



BILL DATE ~ 
. Los·A·ngeles ID~j Department of Water & Power Dec 27, 2017 

ACCOUNT NUMBER 
493 910 0000 www ladwp corn 

,,zw 
Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1-800-499-8840 
Ho'1rs of operation · 7 am to /J pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portloho Standard 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operat ons and Maintenance. 
RPS debt ser,ice, and Energy Efliciency Programs. 

ECA- (Energy Cost Adjustment) an adjustment that 
reflects the 'lariations of fue,, energy and olher 
associated costs. 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subs d'es including senior, 
disabled. low income, lralfic contrnl lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt ser.,ice related to Power Reliability Program cost 
and legacy RCA under-collection 

kWh - (kilo-watt-hour) the uTiits rn which electric 
usage is measured. One k'N:lr equals 1000 walls of 
electricity used tor one hour. 

RCA - (Reliability Cost Ad1ustment) a charge 
reflecting the costs to support add'tional capital 
investments needed to improve reliability in areas of 
power distribution, transmission and generation 
infrastructu1e. 

VEA - (Variable Energy Adjustment) a charge 
reflecting the costs of fuel, non-RPS power purchase 
agreements. non-RPS economy purchases. legacy 
ECAF under-collection, and base rate decoupling from 
energy efficiency impact 

VRPSEA - (Variable Renewab e Portfolio Standard 
Energy Adjustment) a charge rellecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Ma ntenance and debt 
service payments 

Electric Definitions 

I 
Electrlc Charges 

BILLING PERIOD DAYS 
11/22/17 - 12/26/17 34 

RATE SCHEDULE 
A· 1 and A· 1 (j] Small G~neral Electr'c - Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
1/25/18 

METER NUMBER 
M00009-009 77696 

DESCRIPTION 

Demand kW 
Energy_kWh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

---

IRCA based on KWH 

Energy Charge Low Season 

ECA 

VEA 

CRPSEA 

VRPSEA 

Subtotal electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

Gr,ien P ,.,, ~ ,,.,, 3 Gr9~'7 1 ' 

·-, 

CURRENT READ 

18 .73 
28109 

• I • -

DATE DUE 
Jan 16, 2018 

AMOUNT DUE 
$ 1,361.30 

SA # : 4939100550 

USAGE HISTORY (Total kWh) 
a,;oo 
6,100 

5,100 

3 400 

1100 

Page 3 of 3 

C£C JA:I fBYA9.l.?R 'l).·r .Ul JLt ..>.i,.~ S:~o-::· ,:v :-:: 
i6 ., 

l'revYt 
Tota kWh used 8,252 
Average daily kWh 243 
Days in billing period 34 
Your awrage daily cost of electricity 
Highest Demand in last I 2 man ths. 

PREVIOUS READ 

DIC 17 
8,483 

250 
34 

540.04 
19.02 kW 

TOTAL USED 

18 73 kW 
19626 §483 kWti 

7.00 

19.02 kW x $5.36/kW 101 95 

19.02 kW x $0.46/kW 8.75 

19.02 kW x $0 96/kW 18.26 

19.02 kW x $0.99/kW 18.83 

8,483 kWH x $0.0003/kWH 2.54 

8,483 kWh x $0 05364/kWh 455.03 

8,483 kWh x $0.0569/kWh 482 68 

8,483 kWh x $-0.00401/kWh -34 02 

8,483 kWh x $0.00443/kWh 37.58 

8,483 kWh x $0.01288/kWh 109.26 

$1,207.86 

$1,207.86 X 12.5% 150 98 

8,483 kWh x $0.00029/kWh 2.46 

Total Electric Charges $1,361.30 

- . ' 

Demand Charge -a charge related to m3x1mum power measured rn kr owalts [kW) It rs ihe highest kW as measured by the meter over a cootinuous 15 minute interval during the b I ,ng 
period 

Facilities Charge - a charge to reco'ier the cost ot transformer and lme capacity used rn meeting customers maximum demand as recorded rn the last twelve months. 

kVarh - (k lo-var-hour) the un its In wh c~ e ectrrc reactLVe energy usage is measured One kVarh equals 1000 voll-ampere reactive energy use for one hour 

Minimum Charge - an a'Tlou~t cha(ged i your usage la s below a certair. minimun level 1:1 CO'ier costs for serv ces prov ded such as me!e• read,ng, billing po<;tage. etc when a ser'I ce 
charge 1s not appl cab e 

Power Factor - the ratio of tea foergy tkW~I to react ve oo~gy (Warh) lor a g1'ier rime period The Maximum va ue 1s 1.0 

Rate Schedule - rates based on type of use approved by the Board of Water and Power Comm1ss oners and adopted ily the City Counc For a 11st visit www ladwp com 

RPS - Renewable Portfol o Standard program to increase !he use of energy from photovoliaics wind II amass. and other renewable sources 

Service Charge - a charge for serv'ces prov,ded such as meter reading. billing postage. etc. 

Time-of-Use - Time-of-Use rates are ilased on the time of day that you use electricity During the Base hours. when cuslome, use 1s low, your price will be lower than the standard rate 
Prices during Lew Peak hours ares rghlly higher than standard rate In High Peak hours the cost lo supply energy is the highest, and it will cost more than the sta1dard rate. 
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Lo; Angeles [~ Department of Water & Power 
BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
Jan 16, 201 8 

AMOUNT QUE 
$ 64.53 

Page 1 ( 

www.ladwp com 

CUSTOMER SERVICE- 7:00 am • 6:00 pm 

1 -800-499-8840 

Paving Your BIii 
AUTOMATIC PAYMENT 
Automat,ca. y pay from your 

:.I checking or saV1ngs by ,ogging n at 
WWW ladvYp ComJCOmbtllpay 

f;iiil ONLINE 
~ Pay from your checking or sav,ngs 

any time by logging in at 
wwwladwp com/myaccount 

BY PHONE 
Pay from }'Our checking or sav,ngs 

' any time by calling 
1-877-MYPAYDWP (1-877-697-2939) 

~ BY MAIL 
~ Place your payment stub and }'OW 

check or money order 1n the 
envelope proVlded Y/llh the bill 

IN PERSON 

Pay at any Customer SerV1ce Center. 
Locations are listed on the back of 

your payment stub and at 
www ladwp com/servicecenters 

RAf\JCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 12/7/17 
New Charges 

Thank you 

Total Amount Due 

$ 64.52 
-64 53 

+ 64.53 

$ 64.53 

Summary of New Charges Details on following pages. 

I Los Angeles Oepart~nt of Waler and Power Charges__ _ _ _-_- _- _- - -

1 ~ - 1FireServ1ceCharges 11/27/1 7 -12/27/17 _ $64.53 __ 

Dvv- Total LADWP Charges $ 64.53 l 
p 

' so0-499-8840 ____ _ _____ _ _______ I 
Total New Charges $ 64.53 

Pl.EASE ~EP THl5 ?!>RTION fOil V!)UR RECORDS IF ?AVlNG Ill >:RS()N oRING EIITIRE BILL TO CUSTOMER ScR'IICE CENT:il 



is Angeles ~ 1 Department of Water & Power 
~ 

BILL DATE 
Dec 27. 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
Jan 16, 2018 

AMOUNT DUE 
$64.53 

Page 2·013 

•✓-,11 adnp com 

ther Important Phone Numbers 

:ARING OR SPEECH-IMPAIRED - TTY 

800 HEAR-DWP(432 7397) 

TY OF LOS ANGELES UTILITY TAX 

800-21 5-6277 

orrespondence Addresses 
'lease do not send correspondence 
11th your payment It may be delayed 
rlost 

)S ANGELES DEPT OF WATER & POWER 

O Box 515407 
OS Ange es CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill Is due and payab e on presentafon and sha.l become de Inquent n,netee-; days afte1 the 
date of presentation The payment due on you1 bi I applies to the current charges ollly and does not 
extend the due date on any unpaid previous balance Current City of Los Ange es poltcy proV'des for 
notification ten (10} days pr!OI to disconfnuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Ch!rge amounting to an 18% annua. rate. computed on a da ly basis. may be 
assessed ol'I electric ard water balances that are not paid by the due date The charge 1s made for 
each day of the billing petiod shown on the c1.11rent bdl Service may be d1scont nued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca !ing the Customer Service Telephone Number or by go,ng into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us usmg our Customer Service form at www ladwp com/contactus After 
receiving an explanation. you may ask for more information from a supeiv sor II you still disagree with 
the charges, you have a right to a management-level rev ew To ask for a management-level review 
send a written request to: LADWP Customer Relations Off ce, P O Box 5 11 11. Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill w thin 7 days of the request for a 
management• evel revie11 Your account wI I be reviewed and you will be ,nlormed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electron c fund transfer which 
means funds may be vithdrawn the same day as payi,ent. and you will not receive your check back 
from your bank For rrore information on electronic fund transfers and fees for tnsufflcient funds 
please see www ladwp com/checkcom,ersion 

i'vla I pay'Tle,·s iO '..ADW? 0 0 BOX 30808, LOS ANGELES, CA 90030-0808 



.· lo~ Angeles ~~l Department of Water & Power 
BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
Jan 16, 201 8 

AMOUNT DUE 
$64.53 

Page 3 of 3 

www ladwp cor., 

l&Z@ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • 7 am to 6 pm 

fire Service Charges 

BILLING PERIOD DAYS 
11/27/17 · 12/27/17 30 
SERVES 
4'' FIRE SERVICE ---------
METER NUMBER 

000001 43-1 2991 93 

Service Ava1lab1ilty~ harge _ 

Subtotal Water Charges 

SA# : 3939100187 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

• TOTAl USED 

OHCF 

------------- 6453 

$64.53 

Total Fire Service Charges $ 64.53 
There are no Se MJr Serwce Charges on Are Servtee 
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Lo~ Angeles /,;::j Department o f Water & Power 
BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Jan 16,201 B 

AMOUNT DUE 
$ 223.41 •1rN N.ladwp.ccm 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your BIii 

tD AUTOMATIC PAYMENT 
Automat.c a' ly pay from your 
checking 01 savings by logging n at 

1,1,WW /adwp com/cornb1l/pay 

- ONLINE 
DI Pay from your checking or sav,ngs 

ll"J anytimeby loggrngmat 
WY1w. ladvtp Com/myaccount 

BY PHONE 

RANCHO COLD STORAGE INC, 690 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 12/7 /17 
New Charges 

Thank you 

Total Amount Due 

Page 

$ 223.4 
-223.4 

+ 223.4 

$ 223.41 

Pay from your checking or sav,ngs 
any time by cal,,ng 

Summary of New Charges Details on to /lowing pages. 

1·877-MYPAYDWP (1·877-697•2939) 

~ BY MAIL 
l2:;a Place your payment stub and your 

check or money order n the 
envelope pro.iided w1ih the b,1 :el IN PERSON 

l'.:'d Pay at any Customer Serv,ce Center 
• Locations are nsted on the back of 

your payment stub and at 
www ladwp com/ser111cecenters 

Los Angeles Department of Water and Power Charges 

~ 
Fire Service Charges 11/27/17 - 12/27/17 $223.41 

Total LADWP Charges 

800-499-8840 

Total New Charges 

PlEASc KEEP THIS PORTION <QR VOUII RECORDS f PAYING 111 !':RSO~ SRl1G r~T RE 11,U TO Cl/STOMEH 5£H';'Cf ~nc~ 

$ 223.41 

$ 223.41 



Angeles F~ Department of Water & Power 
BILL DATE 
Dec 27. 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Jan 16, 2018 

AMOUNT OUE 
$ 223.41 

Page 2 of 3 · 

1er Important Phone Numbers 

IRING OR SPEECH-IMPAIRED · TTY 

:00 HEAR-DWP(432-7397) 

Y Of LOS ANGELES UTILITY TAX 

300-215-6277 

mespondence Addresses 
'ease do not send correspondence 
ith your payment. It may be delayed 
· lost 

IS ANGELES DEPT OF WATER & POWER 

O Box 515407 
:>s Ange es CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill ts due and payab eon presentation and shall become delinquent nineteen days alter the 
date ol presentat,on The payment due on your b1!1 applies to the current charges only ar d does not 
extend the due date on any unpaid previous ba'ance Current C,ty of Los Angeles pol cy provides for 
not1ficat1on ten (1 O) days pr or to discontinuance of service ior nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annuaI rate, computed on a da1'y basis. may be 
assessed on electr,c and water balances that are not paid by the due date The charge Is made for 
each day ol the b1,'ing per ad shown on the current b II Service may be discon~nued for nonpaymer-t 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a 1epresentat ve by calling the Customer Service Telephone Number or by going in to 
any of the Department of Water and Power Customer Serv ce Centers listed on the back of your 
payment stub or email us us ng our Customer Service form at WV-NI adwp.comlcontactus After 
receiving an explanation, you may ask for more information from a supervisor ff you stlll disagree with 
the charges, you have a right to a management-levei review To ask for a management-level review, 
send a written request to LADWP Customer Re at ons Off ce, PO Box 51 11 1, Los Angeles, CA 
90051-0100 You must pay the und sputed portion of the b fl w•th n 7 days of the request for a 
management-level rev ew Your account w I be re11 ewed and you vnfl be 1n{ormed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check t·a'1sact on or a one-time electron c fund transfer which 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank For more 1nformat1on on elect•on,c fund transfers and lees for insuff cIent funds, 
please see www ladwp com/checkconvers1on. 

Mai payments to LADWP, PO 90X 30808 _os A \JG~_:;S CA 90030-0808 

~ 



. nram BILL DATE DATE DUE 

. tos JXngeles In~! Department of Water & Power Dec 27, 201 7 

ACCOUNT NUMBER 
384 550 0000 

Jan 16, 2018 

AMOUNT DUE 
$223,41 

Page 3 of 3 

www lad wp com 

~ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
11/27/17 - 12/27/17 30 
SERVES 
8' FIRE SERVICE 

METER NUMBER 

00001233-515369 

Service Ava1lab1l1ty Charge 

Subtotal Water Charges 

SA # : 3845500511 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

= TOTAL USED 

0 HCF 

223.41 

$223.41 

Total Fire Service Charges $ 223.41 
There are no Sewer Servtce Charges on Are Ser111Ce 





Los· Angeles 1~ Department of Water & Power 

wwwlad np com 

BILL DATE 
Dec 27, 201 7 

ACCOUNT NUMBER 
322 391 0704. 

DATE DUE 
Jan 16, 2018 

AMOUNT DUE 
$ 241 .50 

Page 

CUSTOMER SERVICE - 7:00 am · 6:00 pm 

1 ·800-499-8840 
RANCHO COLD STORAGE INC, 670 MESQUIT ST. LOS ANGELES, CA 90021 

AUTOMATIC PAYMENT 
Automatica·y pay f·om your 

:..i check , g or savings by foggirg n at 
M¼Y ladwp r::omlcombiltpay 

Fiii1 ONLINE 
~~ Pay from your ci'l'eckir,g or sa111ngs 
~ any lime by togging 1n at 
~ ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any ~ e by calling 

f -877-MYPAYOWP (1 •877-697-2939) 

Account Summary 

Previous Account Balance 
Payment Received 12/7 /17 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Due 

$241 .5( 
-241 .5( 

+ 241 .5( 

$ 241.50 

Details on following pages 

~ BY MAIL 
I Los Ang!!_!s Department of Water and Power Charges ------

~ Place your payment stub a.ttd yo~r 
check or mooey order n tl'le 

envelope ptOVlded With the b II 

IN PERSON 
Pay at any Customer Serv1ce Cel'lte<. 

Locatio:"ls are listed on the bad< of 
your payment stub and at 
i+wW ladwp com/servtcecenters 

ri I Arna U\!11' ng Cha<ges • $241 .50 

Total LADWP Charges 

~99_-8_84_0 ... 1 ___________ __ _ 

Total New Charges 

Pl.EASE KEEP TH S PO!lrON FOR YOUR RECORDS IF PAYING IN PERSON 8RIN3 ENTIRE Slll ro CUSTOMER SER'f<:E CE~TER 

$ 241.50 

I 
$ 241.50 



,s Angeles r~l Department of Water & Power 
BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Jan 16, 2018 

AMOUNT DUE 
$ 241.50 

Page 2_of 3 

•rn.laaw;:i corn 

ther Important Phone Numbers 

:ARING OR SPEECH-IMPAIRED - TTY 

800-HEAR-DWP{ 432-739 7) 

TY Of LOS ANGELES UTILITY TAX 

800-215-6277 

orrespondence Addresses 
rease do not send correspondence 
'ith your payment. It may be delayed 
rlost 

)S ANGELES DEPT OF WATER & POWER 

O Box515407 
os Ange es,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due arrd payable on pi esentation and shall become delinquent nineteen days after the 
date of presentat on Tne paymerit due on your bil, applies to the current charges or- y a:1d does not 
extend the due date on any unpaid preVJous b~la11ce Current Ctty of Los Angeles pohcy provides for 
notification ten (10) days p rror to d'scontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annua rate, computed on a daily bass may be 
assessed on e ectr.c and water balances that are not pard by the due date. The charge s made for 
each day of the brl 1ng period shown on the current bill Sei v ce may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca I ng the Customer Service Telephone Number or by gong into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Serv·ce form at vNNI ladwp.com/contactus After 
receiving an explanation. you may ask for more information from a supervisor. If you st II disagree with 
the charges. you have a right to a management-level review To ask for a management-level review 
send a written request to. LAOWP Customer Relations Office P O Box 51111, Los Angeles, CA 
90051·0100 You must pay the undisputed portion of the b11I with,n 7 days or the request for a 
management-level review Your account wil be rev ewed a-id you w,11 be informed of the resu.t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check l ransact on or a ot'e•t,me electronic fund transfer, whrc, 
means funds may be withdrawn the same day as payment a<1 d you will not rece·ve your check baclt 
from your bank For more ,nformation on electrooic fund ttar slers and fees for insuff cient funds, 
please see WIW/ lad#p com/ checkconversion 

'via oaymerts t::: J,..D'vV0 , 0 0 BOX 30803 _OS ANGc_ES CA 90030-0808 

ffl 



BILL DATE DATE DUE . ll!iD 
Los Angeles 1:0~] Department of Water & Power Dec 27, 2017 

ACCOUNT NUMBER 
322 391 0704 

Jan 16, 2018 

AMOUNT DUE 
$ 241.50 

Page 3 of 3 

www ladwp co'7 

~~ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
Electric Subsidv Alljustment - a charge, based on 
usage, lo help cover costs ol special customer 
subsidies including sen ior, disabled and low income. 

Energv Cosl Adjustmenl - an adjustment lhal 
reflects the variations in what LADWP pays lor the 
energy they deliver lo customers. 

kWh - (kilowatt-hours) the units in which electric 
meters measure usage 1 kWh equals 1000 walls ol 
electricity suppl ed for one hour 

R111iability Cost Adjustment - an amount reflecting 
the cosls to support additional capital investments 
needed 10 improve reliab11i1y in areas of power dist
ribuiion. transmission and generation inlrastructures. 

Service Charge - a charge for non-measured ser
vices provided (meter reading. b !ling postage. etc ) 

Area Lighting Charges 

BILLING PERIOD DAYS 
11/27/17 - 12/27/17 30 
RATE SCHEDULE 
Outdoor Area Lighting SeNice and OAL[i] 

Type of Light 
OAL DH Metal Halide 250W 

OAL DH Metal Halide 250W 

Area Lighting Charges 

BILLING PERIOD DAYS 
11 /27 /17 - 12/27 /1 7 30 
RATE SCHEDULE 
Outdoor Area Light ng SeN1ce and OAL[i] 

SA#: 3223910222 

Number 
1 lamp 

Start Date End Date 
11/28/17 12/27/ 17 

$18.25/lamp 
1 lamp(s) x per month 18.25 

Total Area Lighting Charges $ 18.25 

SA II: 8223910312 

- -- ----
Type of Light 
OAL DH Metal Halide 1 00OW 

OAL DH Metal Halide 1 00OW 

Number 
3 lamps 

Start Date End Date 
11/28/17 12/27/1 7 

$36.25/lamp 
3 lamp(s) x per month 108.75 

Total Area Lighting Charges $108.75 

Area Lighting Charges sA 11: a223910109 

BILLING PERIOD DAYS 
11/27/17 -12/27/17 30 
RATE SCHEDULE 
Outdoor Area Lighting SeNice and OAL[i] 

Type of Light 
OAL DH Metal f-:lalide 1000W 

OAL DH Metal Halide 1 000W 

Number 
2 amps 

Start Date End Date 
1 1 /28/1__]__12} 27 /1 7 __ 

$36.25/lamp 
2 lamp(s) x per month 72.50 

Total Area Lighting Charges $ 72.50 

Area Lighting Charges sA 11: 322a910940 

BILLING PERIOD DAYS 
11/27/17 - 12/27/1 7 30 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i] 

Type of Light 
OAL DH Metal Halide 400W 

OAL DH Metal Halide 400W 

Number 
2 lamps 

Start Date End Date 
11/28/17 12/27/17 

$21 .DO/lamp 
2 lamp(s) x per month 42,00 

Total Area Lighting Charges $ 42.00 
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L~ s Angeles [~~ Department of Water & Power 

wwn ad..,.,p com 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Jan 16, 201 8 

AMOUNT DUE 
$3,772.15 

Page 1 c 

CUSTOMER SERVICE - 7:00 am · 8:00 pm 

1-800-499-8840 

Pavtng Your BIii 
AUTOMATIC PAYMENT 
Automat,ca..y pay from your 
check ng or savings by 'ogg.119 n at 

www ladwpcom/comb1llpay 

ONLINE 
Pay from your checking or sa111r gs 

~ any time by togging 1n at 
www ladwp com/myaccount 

BY PHONE 
Pay rrom your checking or sal/lngs 
any t me by cal, ng 

1-877-MYPAYDWP (1 -877-697-2939) 

~ BY MAIL 
[ ?"•:::, Place your payment stub and your 

check or money order ll'l the 
envelope proV1ded with the bdl 

IN PERSON 
Pay at any Customer Serl/Ice Center 
Locations are I sted on the back of 

your payment stub and at 
www ladwp com/serwcecenters 

RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Prevrous Account Balance 
Payment Recerved 12/7/ 17 
New Charges 

Summary of New Charges 

Thank you 
$ 3.563.n 
-3,563.7~ 

+ 3,772 1E 

Total Amount Due $3,772.15 

Detatls on fo/towrng pag es 

--- - --- ---
Los Angeles Department of Water and Power Charges __ _ __ _ 

~ W~ler Charges 11/22/17 : 12/26/17 407 HCF __ $2 ~ 6-

Total LADWP Charges $ 2,416.46 

LADWP provides billing services for the Bure6u of Sanittflion. AJJ money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them. 

City of Los Angeles Bureau of ~anltatlon Charge~ 

Sewer Charges 11 /22/17 . 12/26/17 $1,355.69 

800-773-2489 
Total Sanitation Charges $1,355.69 

Total New Charges $3,772.15 

Pl.EASE XEEP Tlil5 PORTION FOR YOUR RECORDS f ?AYl~G N ?EASON SRIN:l eNr 'Rf Bill TO CUSTOMER SERV CE C,NlcR 



,s Angeles ~~i Department of Water & Power 
BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Jan 16 , 2018 

AMOUNT DUE 
$3,772.15 

Page 2 of~ 

fi','t ladw;:i.corn 

ther Important Phone Numbers 

:ARING OR SPEECH-IMPAIRED· TTY 

-BOO-HEAR-DWP( 432 · 739 7) 

TY OF LOS ANGELES UTILITY TAX 

-800-215 -6277 

:orrespondence Addresses 
'/ease do not send correspondence 
4th your payment It may be delayed 
rlost 

JS ANGELES DEPT OF WATER & POWER 

O Box 51 5407 
OS Angeles,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
daie of presertat,on. The payment d.ie on your bill applies to the current charges only and does not 
extend the due date on any u~paid previous balal'lce Current City of Los Ang eles porcy provides for 
notification ten (1 0) days prior to d scontinuance of service for non payment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amount ng to an 18% annual rate, computed on a d a·1y basis may be 
assessed or elec tr c and wa:er ba ances that are not paid by the due da te The charge 1s made for 
each day of the b,ll1ng period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca hng the Customer Service Telephone Numbei or by g01ng rn to 
any of the Depart~ nt of Water and Power Customer Service Centers listed on the back of you r 
payment stub or email us using our Customer Service form at VNN1. ladwp com/contactus Aftef 
receiving an exp anation, you may ask for more information from a supervisor. If you st II d ,sagree w•lh 
the charges, you have a right to a management-level review. To ask for a management- eve reVJew, 
send a written reqJest to . LAOWP Customer Relations Office, PO Box 5 1111 , Los Angeles CA 
90051-0100 You mu st pay the undisputed portion of the bill within 7 days of the request for a 
manageme'1t-reve review. Your account will be reviewed and you will be nlormed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time e ectron1c fund transfer, w~,ch 
means funds may be withdrawn the same day as payment, and you will not receive your check bacK 
from your bank. For m ore informal on on electronic fund transfers and fees lor insufficient fu nds, 
please see www ladwp com/checkconV&rsion. 

'v1a1 paymen:s to LA.DWP PO BOX 30808, LOS ANG!::_ES CA 90030-0808 

fl 



, • Lo~ Angeles l~ Department of Water & Power 

WW·N.lad Np com 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
793 910 0000 

omii 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
fburs of operation - 7 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic feet) lhe u, ils in wl' ch water 
usage Is measured One HCF eq~als 748 galions. 

Rale Schedule -rates based on lype of use. 
approved by the Board of Water and Power 
Commissioners and adopted by lhe Clty Council For 
a lisl. visil www.ladwp com 

Tier {Commercial) - One of two usage ranges used 
in a pricing method that prov·des an incentive to 
conserve water. The first usage range (Winter Tier 1 
allotment) Is based on average consumption for the 
preceding Dec - Mar. Aily usage over the Tier 1 
allotment 1s billed at a higher rate (Tier 2). During the 
High Season months (June 1 - Sept 30! T er 1 
allotment shall be 105% of Winter Ter 1 a lo1men1. 
Shortage year water rates no longer apply 

Water Charges 

BILLING PERIOD DAYS 
1 1 /22/1 7 - 1 2/26/1 7 34 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
1/25/18 

SERVES 
668--70 

METER NUMB ER DESCRIPTION 

96118402 SMALL 
96118402 LARGE 

Tier 1 Water 

Tier 2 Water 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

1810 
23017 

Tier 1 Water Allotment SS 54099/HCF 

355.48 HCF 

DATE DUE 
Jan 16, 2018 

AMOUNT DUE 
$ 3,772.15 

SA II :7939100928 

Page3 of 4 

Prav Yr Dec 17 
Tota I HCF used 364 407 
Average daily ga ons 8008 8954 
Days ,n billing period 34 34 
Your average daily cost of water S71 07 
Your average cost per ga Ion of water SO O I 

I Hundred Cubic Feet (HCF) = 748 Gallons 

PREVIOUS READ 

1623 
22797 

355.48904 HCF x $5.54099/HCF 

51.51096 HCF x $8.67194/HCF 

Total Water Charges 

ner 2 SS.67194/llCF 

More than 355 48 HCF 

.. TOTAL USED 

187 HCF 
220 HCF 

1,969.76 

446.70 

$2,416.46 

$2,416.46 

Usage is billed at different rates, depending on how much J-OU u se The graph shows how J-OUr water vsage 
relates to these tiers. and the rate J-OU paid in each tier For more. visit www ladwp. com/res_ water 



~ 
Los Angeles 1~~1 Departm~nt of Water B< Power 

w·.,-u, la NO com 

This notice 1s to inform you of the expected biannual W3ter rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the 
cost of buying water from the Metropolitan Water District (MWD) and executing other 
water projects and programs. These factors will become effective January I, 2018. 
Individual rate adjustments will be an increase or decrease, as shown below. More 
information about LADWP's water rates can be found on the Department website at 
www.ladwp.com/waterrates. 

The factors bel~·N are w Huncred Cubic Feel IHCFI of wa1er used. 
One HCF equals 743 gallons. 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Jan16, 2018 

AMOUNT DUE 
$ 3,772.15 

Page 4 bf 4 

Este aviso es para infonnarle del ajuste bianual a las tarilas de agua autoriz.ados per la 
Ordenanza de la Tarifa de Agua de la audad de Los Angeles que raflejan el costode comprar 
agua de! Metropo.itan Water District (MWD) y para otros pro,ectos y programas de agua. 
Estos factores tcmaran vigencia a partir del 1'" de enero, 2018. Ajustes de tarifa individuates 
aumentaran o disminui ran en la muestra a continuaci6n. una redoccion, como demostrado 
debajo. Mas informacion sabre las tarifas de agua de LADWP esta disJ))f1ible en el sitio Web 
del departamento: 1w1w.ladwp.com/waterrates. 

Las tarilas debajo ~on por unidades de cien pies cubicos (HCF, por sus siglas e~ ingles) de 
agua usada. Un HCF es igua! a 748 galones. 

Water Rate Adlustment Factors 

Water Supply Cost Adjustment Factor Tier I 
Water Supply Cost Adjustment Fictor Tier 2 
Water Supply Cost Adjustment Factor Tier l 
Water Supply Cost Adjustment Factor Tier 4 

Water Quality Improvement 
OWens Valley Regulatory 
Water Infrastructure 

Factores de A[usies de hrllas de Agua 

Ajuste al Costo de Sumlnlwo de Agua Nlvel 1 
Ajuste al Costo de Suminislro de Agua Nivel 2 
Ajuste a\ Casto de Suminislro de Agu3 Ni'lel 3 
Ajuste at Cosio de Suministro de Agua Nivel 4 
Mejoras de Calidad d~ Agua 

Jul· Dec 2017 
jul dk 2017 
$ 1.121 
$ 2.751 
$ 4.261 
$ 4.360 
$ 1.270 

Increase [llecrea se) from flre,,ious Ou art er 
Acmenw (Reducirl del Tnmesue Previo 

$ 0.265 
$ 0.790 
($ 0.346) 
($0.102) 
[$ 0, 127) 

Jan • Jun 2018 
ene - jun 2018 
$1.386 
$3,541 
$3.915 
$4.258 
$1.143 
$0.189 
$0.472 

Base Rate Revenue Target Adjustment Factor 
Schedule A 
Schedule 8 
Sclledute 0tller 

Low-Income Subsidy 
Water Expense Stablllzatlon 

Ragulador de Owens V1ll~y 
lnfriestructura de Agu1 
Aju,te de Objetivo B.\si.'.o de ln;resos 
Calendarlo A 
Calendario B 
Calendario Ciro 
Subsidio plra Clientes de Baios Recursos 

_ E~abllizaclcin d~t Cosio de Agua 

$ 0.273 ($0.094) 
$ 0.472 $ 0.000 

$ D.235 $ 0.611 $0.846 
$ D.339 $a.&03 $0.942 
$ 0.105 ($ 0.165) ($ 0.060) 
$ 0.120 ($0.017) $0.103 
$ 0.181 ($0.116) $0.065 

-----
- -- -- . -----

F«the year beginning Jinulfi' 1, 2018 and ending Oecemberll,2018, OulSide City Surdlargewi1I be 
So.000, l'l!ml1niog st1t!t from t~e J1nuary 2017 • December 2017 surc~rge of $0.000. 

Pir. et 1iio empez1ndo el I de enerv de 2018 y 1ennlMndo el 31 de didembre, et ReQl90 Fuera de la Ctumd 
ser~ So.DOD. y penn1neceii estl.llco desde tnero 2017 i diclembre 2017. 

------ -·-- - ----

www.lacitysan.org 1-800· 773·2489 
Ho1.1rs of operation · 24/7 

OEFJNITJONS 

Low Income Sewer Surcharge - an amoJ;;t c1arged 
:o e~ch customer io help co•,~r ,he costs ol prO'lidi1g 
;e-.ver service subs1d1es 10 low I~cot:1 e cus,omers. 
·equIred by siata and lederal la-.v 

Sewer Service Charge - (SSC) a charge lor ~se oi 
he sawer system to CO'ler the costs of construc11ng 
md maintaining was:ewa:er fac1Iit'e9 SU&h as sewers 
md sewage lrearment plan ts, and for ireating sewage. 

Sewer Charges 

BILLING PERIOD 
11 /22/1 7 • 12/26/1 7 

Sewer Serv ce Charge* 

DAYS 
34 

SA#: 7939100927 

SEWER RATE SCKEDULE 
Sewer Service Charge - Multi Dwell and 
Commercial 

Sewer Serv ce _ow lncorrie Surcharge* 

1,347.98 

7.71 

Total Sewer Charges $1,355.69 
NYour Sewer Serv,ce Charge ,s caic(11ared on 69% of yow water consumption 

~ 



Los Angeles (it!I Department of Water & Power 

www ladnp corn 

CUSTOMER SERVICE - 7.00 am - 6:00 pm 

1 -800-499-8840 
Account Summary 

BILL DATE 
Oec 27, 201 7 

ACCOUNT NUMBER 
893 910 0000 

Paying Your BIii 
Previous Account Balance 
Payment Received 12/19/1 7 

AUTOMATIC PAYMENT 
Automatically pay from your 
checkmg or savings by logging in at 

IM.W/ tadwp com/comb1/lpay 

r.iiil ONLINE 
~ Pay from your checkng or savings 

any time by logging in at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking 0< savings 

" any lime by cal ing 
1-877-MYPAYDWP (1-877-697· 2939) 

I'S' BY MAIL 
~ Place your payment stub and your 

check or money order j('1 the 
envelope proVlded with the bi~. 

IN PERSON 
Pay at any Customer Sewice Center 
locations a,e ~sted on ti-le back of 

your payment stub and at 
www ladwp com/serVTcecenlers 

Pl.EASE KEEP THIS PORTION FOR YOUR RECORDS }f PAYING IN 1'1~501 SRING ENTIRE allt TO CUSTOMER SERVICE crnrrn 

THJS IS YOUR BlLL 
Et~CfRO/JIC SERVICE Ri'.QUESfED 

hi I 111111'• I 111 h llpp1 II' II• 111111 l1l1h ,1., 111'111111' 1111 I 11 

7127 1 AV 0.373 
RANCHO COLD STORAGE INC 
670 MESQUIT ST 
LOS ANGELES CA 90021-1306 

07127 / 9316 

DATE DUE 
No P~yment Due 

AMOUNT DUE 
$0.00 

Page 1 01 . 

$26,013.88 
Thank you -26,013.88 

Total Amount Due $ 0.00 

Total New Charges $ 0.00 

For paperless b1ll1ng, go to 
www.ladwp.com/myaccm.:nt 

ACCOUNT NUMBER 
893 910 0000 

NO PAYMENT DU E 

No payment is due at this t me 

a93910 □□ 000□□□□□□□□□□□□ 0 □ 0 



.os Angeles t~ j Department of ~!ter & Power 
p . 

BILL DATE 
Dec 27, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATEOUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 2 of 2 

w,w.ladwp com 

Jther Important Phone Numbers 

iEARING OR SPEECH·IMPAIRED - TTY 

! -800· HEAR-DWP(432-7397) 

:ITY OF LOS ANGELES UTILITY TAX 

·800 215-6277 

;orrespondence Addresses 
°7/ease do not send correspondence 
v,th your payment. It may be delayed 
,r lost. 

OS ANGELES DEPT OF WATER & POWER 

>Q Box 515407 
.OS Angeles.CA 90051-6707 

HERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
You, bill is due and payab,e on presentation and shall become de Inquent n neteen days after the 
date of presentation The payment due on your bi I appties to the current charges only and does not 
extend the due date on any unpa d previous balai ce Current CHy of Los Angeles po icy p rovides for 
not f,cat1011 ten ( 1 OJ days pr or to d scontinuance of service for nonpaytT"ent 

LATE PAYMENT CHARGE 
A Late Payment Charge amoun ting to an 18% annual rate computed on a daily basis may be 
assessed on eiectr c a"ld wate~ balances tha! a•e not pa,d by the due date The cnarge 1s made for 
eac'1 day ol the billing per,od shown on the current b II Service may bed scon tinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Pease contact a representative by calling the Customer Serv ce Telephone Number or by going nto 
any of the Department of Water and Power Custome· Service Centers I sted on the back of your 
payment stub or email us us.ng our Customer Se•v ce form at WV'NJ ladwp com/contactus. Af ter 
receiving an explar'l at1on , you may ask for more information from a supervisor. If you still dlsagree with 
the charges, you have a right to a management- lave review. To ask for a management-level review, 
send a wntten request to. LADWP Customer Re at ans Office. PO Box 51111 , Los Angeles CA 
90051-0100 You must pay the und sputed port o., of the b I w,t'110 7 days of the request for a 
management-level review Your account w II be rev ewed and you wI be informed of ti-le result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a o~e-tIme electron c fund t, ansfer which 
means funds may be withdrawn the same day as payment and you wi'I not rece ve your check back 
hom your bank For more 1nformat•on on electronic fund transfers and fees for insumc en t funds, 
please see www· ladwp com/checkconvers1on 

I LADWP Customer Service Centers below are open Mon-Fn, except holidays from 9.00 an to 5 00 pm. After hours payment 
ipos tones are located at a I offices. 

SHOP 
,in Office .300 ',landich S:reet 

:TROPOLITAN LOS ANGELES 
in Office .. .. ... . .... , ... ..... 11 ! N Hope St 
yle Heights..... .. ....... 919 S Soto St., # 10 
ntral..... ............ .. .. .4619 S Central Ave 
mshaw•Ba ldwin H,lls . ..... 4030 Crenshaw Blvd 
llywood . . ... 654 7 •B Sunset Blvd 

coin -!eights ,., 
uson,Vermont . 

tts 

(enrrance on Schrader Blvd J 
..... 2417DalySt 

5928 S Vermont Ave. 
.. .. I €86 E 103rd St 

HARBOR AREA 
San Pedro 
Witm,ngton ... 

535W 9th St 
93 I 'J Ava•on 8 vd 

SAN FERNANDO VALLEY 
Canoga Park . 7229 W nnetka Aw 
Mission Hills . .. . .... 1I lCO Sepulveda B•lo<;! #3 
Van Nuys 6550 Van Nu, s Blvd 

WEST LOS ANGELES 
West Los Angeles 1334 S Sepulveda Blvd. 
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. L~s Angeles r~ Department of Water & Power 
BILL DATE 
Jan 31 , 2017 

ACCOUNT NUMBER 
793 910 0000 

DIITEOUE -
Feb ?1, 2017 

AMOUNT DUE 
$2,237.32 

Page 1 

WWW ,ad NO com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 ·800·499-8840 

Paying Your BIii 
AUTOMIITIC PAYMENT 
Automat1ca~y pay from your 
check ,ig or sa111ngs by ,ogg.ng 1n at 

WWW ladwp.com/combillpay 

ii51 0NLINE 
~ Pay from yout check\()g or savngs 

any time by logging 1n at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or sa111ngs 
any time by carling 

1-877-MYPAYDWP (1 ·877·697·2939) 

~ BY MAIL 
~ P1ace your payment stub and your 

check or money order in the 
envelope provided wi th the bill 

IN PERSON 
Pay at any Customer Se!111ce Center 
Locations are listed on the back of 

your payment stub and at 
www ladwp com/servicecenters 

RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 1 /9/17 
New Charges 

Thank you 

Total Amount Due 

$ 2,845.6E 
·2,845.68 

+ 2,237.32 

$ 2,237.32 

Summary of New Charges Details on following pag es. 

l Los Angeles Department of Water and Power Charges I ~· I Water Charges 12/27/16 • 1/26/17 256 HCF $1,435.82 

I 
D"YV Total LADWP Charges $ 1,435.82 

P l 
1 soo.49g.ee40 I 
l.ADWP provides billing services for the Bureau of SMitstion. Alf money collected for the services listed m 
the City of Los Angeles Buresu of Samtetion Charges section is forwarded to them. 

Ci_ry o..!.._Los ~ngele!_ B~eau of SanllaU~ Charges ______ ·-· _ ·-------

~~~ ~ wer Cha~~ Ef27/1!3...:_ 1 /26/17 $801 .50 

800
•
773

:2489 Total Sanitation Charges $ 801.50 

------------·---------------------' 
Total New Charges $ 2,237.32 

Pl.t~SE KEE? TH S PORTIOl'I FOR YOUR RECOROS f PAl'ING ,N ?£RS01 SR,:-IG ENT RE SlsL TO CUSTOMER 5c;iv;c, wm~ 



DATEOUE mm 
,s Angeles l~I Department of Water & Power 

BILL DATE 
Jan31, 2017 

ACCOUNT NUMBER 
793 910 0000 

Feb 21, 2017 

AMOUNT DUE 
$2,237.32 

Page2of4 

ww.ladwp com 

lther Important Phone Numbers 

!EARING OR SPEECH-IMPAIRED - TTY 

-800-HEAR-DWP( 432-7397) 

:ITY OF LOS ANGELES UTILITY TAX 

, -800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,fh your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bi I applies to the current charges only and does not 
extend the due date on any unpaid previous balance_ Curtent City of Los Angeles por cy provides for 
notification ten (1 O) days prior to discontinuance of setvice for nonpayment 

LATE PAYMENT CHARGE 
A Late Payrneot Charge amounting to an 18% annual rate computed on a da1,y bass may be 
assessed on e ectnc and water balances that are not pad by the due date The charge ,s made !or 
each day of the billing period shown on the cuHent bdl Service may be d ,scontmued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca ~11g the Customer Service Telephone Number or by going nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp corn/contactus After 
rece-ving an explanation, you may ask for more informahon from a supervisor If you still disagree with 
the charges you have a right to a management-level review. To ask for a management-level review 
send a written request to: LADWP Customer Relations Omce, P.O Box 51111 , Los Angeles, CA 
90051 ·0l 00 You must pay the undisputed portion of the bill within 7 days of the request for a 
management- eve' review. Your account will be reviewed and you w1,I be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-t,me electron c fund transfer, which 
means funds may be withdrawn the same day as payment, and you wi I not receive your check back 
from your bank For more information on electronic fund transfers and fees for insuff1c1ent funds, 
p ease see www ladwp com/checkconvers1on. 

M:i payments to LADWP, PO BOX 30808 !.OS ANGELES, CA 90030-0808 



~ BILL DATE 

Los Angeles l~I Department of Water & Power Jan 31, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Feb 21, 2017 

AMOUNTDUE ~ 
$2,237.32 

Page3 of 4 

www.ladwp com 

@¥Sil 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·600-499-8840 
Hovrs of operation • 1 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feet) lhe un its in which water 
usage is measured One HCF equals 748 gallons. 

Rate Schedule - rates, based on lype of use 
app1oved by the Board of Water and Power 
Commissioners and adopted by the City Council. for 
a list, visit WIYW ladwp.com 

Tier (Commercial) - One ol two usage ranges used 
in a pricing method that provides an incentive to 
conserve water. The first usage range (Winter Tier 1 
allotment) is based on average consumption for the 
preceding Dec. - Mar. Any usage over the Tier 1 
allotment is billed at a higher rate (Tier 2). During the 
High Season months (June 1 - Sepl. 30), Tier 1 
allotment shall be 105% of Winier Tier 1 allotment. 
Shortage year water rates no longer apply. 

Water Charges 

81LUNG PERIOD DAYS 
12/27/16 - 1/26/17 30 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
2/24/17 

SERVES 
668--70 

METER NUMBER DESCRIPTION 

96118402 SMALL 
96118402 LARGE 

Tier 1 Water 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

620 

10253 

ESTIMATED 

t ner 1 Water Allo_trn_e_nt_$_5_6_0_86-7/-HCf 

56 HCF 

SA #: 7939100928 

USAGE HISTORY (Total HCF) 

100 

560 ---u-- - - ---- -
m 
2ao 
140 

0 
DEC~~'A,\Ro\?f\'-'M JJ~ Jtl • .A!JG :it? ~::rnDv,c:~~~ 
15 II 

■ lollll Usage" El Tie, I l'il li•r 2 
"Tier usage de~il unavailabl• due to rale changes in elfect 

Total HCF used 256 256 
Average daily gallons 6383 6383 
Days in billing period 30 30 
Your average daily cost of water S47 86 
Your average cost per gallon of water SO 01 

I Hundred Cubic Feet (HCF) - 148 Gallons 

PREVIOUS READ ,. TOTAL USED 

455 165 HCF 

10162 91 HCF 

256 HCF x $5.60867/HCF 1,435.82 

$1,435.82 

Total Water Charges $1,435.82 

ner z 

More than Z56 HCF 

Usage 1s billed at different rates, depending on how m11ch }Oil use. The graph shows how p.1r water usage 
relates to these tiers, and the rate yov paid m each tier For more, visit www ladwp. com/res_ water 



Los Angeles ~ Department of Water & Power 

WNW lad NP c,.,m 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Waler District (MWD) 
and executing other water projects and programs. These factors will become 
effective January 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

l~e facto<s below are per Hundred Cubic Feet (HCf) of water used. 
One HCF equals 748 qnltons. 

SILL DATE 
Jan 31 , 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Feb 21, 2017 

AMOUNT DUE 
$2,237.32 

Page'4 of 4 

Este aviso es para informarle det ajuste bianual a las tarifas de agua autorizados por 
la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el costo 
de comprar agua del Metropolitan Water District (MWO) y para otros provectos y 
programas de aqua. Estos factores tomaran vigencia a partir def 1" de enero, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a conlinuacion. 
una reduccion, coma demostrado debajo. Mas informaci6n sabre las tarifas de agua de 
LADWP esta disponible en el sitio Web del departamento: www.ladwp.com/waterrates. 

Las tarifas debajo son por unidades de cien pies cubicos (HCF, por sus siglas en 
ingles) de agua usada. Un HCF es igual a 748 galones. 

Water Rate A4ustmtt1t r11:tors Factons de Ajustts de Tarifas dt Aqua Jul • Dec ZOi6 .,crease (Decrease) from Previoos Ouarter Jan - Jun 2017 
jul • die 2016 Aumenlo {lleduclr) del Trim~lre Pre<i!o ene - jun 2017 

Water Supply Cost Adjustment Factor Tier 1 AJuste al Cosio de Sumlnlst ro de Aqua Nlvel I $ 1.051 $ 0.474 $ 1.525 

Water Sapply Cost Adjustment Factor Tier 2 Ajusta al Costa de Suministro de Aqua Nivel 2 $ 2.756 $ 0.218 $ Z.974 

Water Swpply Cost Adjustment factor Tier 3 Ajuste al Costo de Sumlnlstro de Aqua Nini 3 $ 2.891 $ 0.202 $ 3.093 

Water Sapply Cost Adjustment Factor Tier 4 Ajuste al Cosio de Sumlnlstro de Aqua NlveJ 4 $ 2.891 s o.zoz S 3.093 

Water Quality Improvement Mejoras de Calidad de Agua $ 0.895 $ 0.481 $ 1.376 

Owens Valley Requlatory Regulador de Owens Valley $ 0.192 $ 0.105 $ 0.297 

Water lnfrastructa re lnfraestructura de Agua $ 0.351 $0.000 $ 0.351 

Base Rate Revenue Target Adjustment Factor AJuste de Objetlvo B,hlco de lngresos 

Schedule A Calendario A $ 0.117 $ 0.118 $ 0.235 

Schedule B Catendarlo B $ 0.117 $ 0.222 $ 0.339 

Schedule Other Calendarlo Otro $ 0.117 ($ 0.012) $ 0.10S 

Low-Income Subsidy Subsidio para Clientes de Bajos Recursos $ 0.135 $0.000 $ 0.135 

Water Expnsa St1blllzatlon Establllzac~on d!I Cosio de Agua $ 0.079 $ 0.102 $ 0.181 
----

for tht yNr btqillnl1111 January 1, 2017 and ending ~ecernber 31, 2017, Outside City Surcharqe wlH 
be $0.000, a decrHSI of SO.«! Iron, the January 2016 - December 2016 surchani1 of $0.441. 

Para ti ifto- ndo el 1 de enero di! 2017 y termlnando el 31 de dlclembre, de Rtcanio fllera ~e i;]. 
Ciuda11 sera $0.000, una rtductl6n de $0.«1 del recarqo da enero 2016 a dictembre 2016 
de S0.441 

www.facitysan.org 1-800-773-2469 
Ho1.1rs of ot=era tion · 24/7 

DEFINITIONS 

Low Income Sewer Surcharge· an amount charged 
to each customer to help cover the costs oi providing 
sewer serrce subs1d es to ow income customers. 
requ 1r ed by state and federal la'N 

Sewer Service Charge - (SSC) a charge lor use or 
the sewer sy5tem, to cover the costs ol constructing 
and ma nta1nmg wastewater laci lities such as sewers 
and sewage treatment plan ls. and for treating sewage. 

Sewer Charges 

BILLING PERIOD 
12/27/16 - 1/26/17 

Sewer Serv ce Cr arge* 

DAYS 
30 

----- ------

SA # : 79391 00927 

SEWER RATE SCHEDULE 
Sewer Service Charge - Multi Dwell and 
Commercial 

" 76 6l000 HCF x $4.51/HCF 

Sewer Servce Low lrcome Surcharge"' 

796 65 

c 85 

Total Sewer Charges $ 801 .50 
•Your Sewer Servrce Charge is calc1.1lated on 69% of your water consumption 



Los Angeles r~ Department of Water & Power 

www adwo com 

BILL DATE 
Feb 3, 2017 

ACCOUNT NUMBER 
893 9 10 0000 

DATE DUE 
Fab22, 2017 

AMOUNT DUE 
$25,108.77 

Page 1 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your 8111 

[I AUTOMATIC PAYMENT 
Automatically pay from your 
checking or sa111ngs by logging in at 

mtw.ladwp com/combrllpay 

ii,il ONUNE 
~ Pay from your checking or saV1ngs 

any time by logging in at 
www:ladwp.com/myaccamt 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1·877-MYPAYOWP (1•877~97-2939) 

Bal' BYMAIL 
l2:.i Place p.ir payment stub and your 

check or money order in the 
envelope provided with the btU 

MIN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
www: ladwp com/servicecenters 

RANCHO COLO STORAGE INC. 670 MESQUIT ST. LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

Summary of New Charges 

No payment received 

Total Amount Dae 

$ 0.0( 
- .0( 

+ 25, 108.?i 

$ 25,108.77 

Details on following pages. 

l Los Angeles Department of Water and Power Charges 

I 117 e1ect"cCha,ges ,n/11-2/1/17 - --$25,108.77 --~ 

f ~ ', Total LADWP Charges $ 25,108.77 I 
I l? I I 
! 800-499-8840 --_ _J 

Total New Charges $ 25,108.77 

P!.fASE KEE? THIS PO~TION ' 0A '!OUR RECORDS IF PAVING N Pf'lSOH BR'IIG ENTlRf 81,L TO CUSTOMER SE~W:c Cl'ffH 



>s Angeles (C.~ Department of Water & Power 
BILL DATE 
Feb 3, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
Feb 22, 2017 

AMOUNT DUE 
$25,108.77 

Page 2 o(3. 

IVW adw:::,.com 

1ther Important Phone Numbers 

EARING OR SPEECH-IMPAIRED · TTY 

-800-HEAR-DWP(432-7397) 

:tTY OF LOS ANGELES UTILITY TAX 

-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll Is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the curren t charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for 
noM1cat;on ten (10) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% an'lual rale, computed on a daily basis. may be 
assessed on e ectric and water balances that are not pa•d by the due dale The charge 4s made for 
each day of !he billing period shown on the current bill. Serll'ce may bed scontll'ued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Pease contact a representa1Ive by cal/mg the Customer SerVJce Telephone Number or by go,ng into 
any of the Department of Waler and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer SerVJce form at www ladwp com/contactus After 
receiving an explanat;on, you may ask for more information from a supervisor. If you still disagree with 
the cflarges you have a right to a management-level review To ask tor a management-level review, 
send a written request to: LADWP Customef Relat ons Office, PO Box 51111 , Los Angeles, CA 
9005'·0100 You must pay the undisputed portion of the b1tr within 7 days of the request for a 
man agement-level review Your accoul'lt will be reviewed and you will be informed of the resu,t. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-tame electronic rund trans' er, wh ch 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank. For more 1nformat1on on electron,c fund transfers and fees for insuffic,ent funds, 
please see www ladwp. com/checkconvers,on. 

Mai pay-nents to LADWP, PO BOX 30808 LOS ANGELES, CA90030-0808 

§l 
~ 



BILL DATE mal 
Los Angefes r0~1 Department of Water & Power Feb 3, 201 7 

ACCOUNT NUMBER 
893 910 0000 www.ladwp com 

Los Angeles 
Department of 
Water & Power 

www.Jadwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA- (Capped Renewable Portlolm Standard 
Energy Adjustment) a charge reflecling the costs 
associated with RPS Operations and Maintenance. 
RPS debt service, and Energy Elficiency Prog1ams. 

ECA - (Energy Cost Adiustment) an adjustment that 
reflects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subsidies including senior. 
disabled, low income. traffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-collection 

kWh -(kilo-watt-hour) the units in which electcic 
usage is measured. One kWh equals 1000 watts of 
electricity used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs lo support additional capital 
investments needed to improve reliability in areas of 
power distribution , transmission and generation 
infrastructure. 

59 Electric Charges 

BILLING PERIOD DAYS 
1/1/17 - 2/1/17 32 

RATE SCHEDULE 
Initial Version 

Service Charge 

Facility Charge 

Energy H,gh-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

ECA 

ESA 

RCA 

VEA 

CRPSEA 

VRPSEA 

IRCA 

Special XCD/XRT Discount 

City of Los Angeles Utility Tax 

State Energy Surcharge 

DATE DUE 
Feb 22, 2017 

AMOUNT DUE 
$25,108.77 

SA #: 8939100325 

Page 3 of 3 

150.00 

2,305.08 

805.29 

2,282.74 

5,649.58 

103.41 

298.44 

506.92 

13,469.10 

232.53 

485.28 

-1,619.14 

1,051.02 

2,317.44 

891.19 

-6,671 .00 

2,782.24 

68.65 

VEA - (Variable Energy Adjustmenl) a charge 
reflecting the costs of luel, non-RPS power purchase 
agreements, non-RPS economy purchases. legacy 
ECAF under-collection. and base rate decoupling tram 
energy erficiency impact. Total Electric Charges $ 25,108.77 
VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Main tenance and debt 
service payments. 

Electric Definitions 

Green Power for a Green LA--L4DWPs Green Power program replaces elc?cmc1ty frompol
lutmg power p lants with energy generated from renewable resources. To learn more and sign up 
visit www ladwp corn/greenpower 

Demand Charge - a charge related to maximum power measured in kilowatts (~W) It Is the highest kW as measured br ih e 111e1er over a coniinuous 15 minute mterva d~• "g ,he~ :1,rg 
period 

Facilities Charge - a charge to recover the cost oi transformer and line capacity used in meeting cusiome1 s maximum de111and as recorded I~ the last twelve months 

kVarh - (kilo-var-hour) the uni!s in which electric reactive energy usage is measured. One kVarh equals 1000 'lolt-ampere react1Ve energy use for one hour 

Minimum Charge - an amount charged if your usage falls below a cer,aIn minimum le'lel to cover cosls for services provided such as meter reading b1ll1ng postage etc when a service 
cha19e is not applicable. 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period The Maximum value Is 1 0 

Rate Schedule - rates, based on type ol use. approved by the Board of Water and Power Commissioners and adopted by the City Counci . For a list. visit www ladwp co:ll 

RPS - Renewable Portfolio Standard program to increase the use of energy from photovoltaics. wind. biomass, and other renewable sources. 

Service Charge - a charge for services provided such as meter reading. billing. postage. etc. 

Time-of-Use - Time-of-Use rates aIe based on the time of day that you use electricity During the Base hours. when customer ~se Is 1ow you1 price will be lower tha~ tM standa1d ·ate 
Prices during Low Peak hours are slightly higher than standard rate. In High Peak hours. the cost to supply energy is 1he highest wd it will cost more than the standard rate. 



~ 
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l~s Angeles t~ Department of Water & Power 

www 'adwp com 

BILL DATE 
Mar 2, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Mar 21, 2017 

AMOUNT DUE 
$2,813 62 

Page 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Aulomattcally pay from your 
checking or savings by ioggmg in at 

mnv lad,-;p com/comb1tlpay 

ONLINE 
Pay from your check.Ilg or sa-Al"gs 

Ir any time by togg.119 1n at 
www.fadwpcom/myaccount 

SY PHONE 
Pay from your checking or sa-,,ngs 
any time by calling 

1-877-MY?AYDWP (1 ·877-697-2939) 

JS BY MAIL 
~ Place your payment stub and your 

check or rroney order 11 the 
envelope provided with the b,.t 

IN PERSON 
Pay at any Customer Ser\Jlce Cerote< 
Locations are listed on the bac.-c of 

your payment stub and at 
111WW ladwp com/servicecenters 

RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021 

1 t11::, •11!1 co'rc:t.ls a prev1ot:s bill s.na conta1rs y J :r n9w chc1rgrs Pmv!OUS 
r.:t1c1,ues were cancB'ied anc l'ien •~bil•ed co'rC:Jclly DetcU''> on t""le follov•w19 

P·l!",.;S 

Account Summary 

Previous Account Balance 
Payment Received 2/13/17 
Corrections (see details on page 3) 
New Charges 

Thank you 

Total Amount Due 

$ 2,237.3~ 
·2,237.3~ 

-$2,237.32 
+ 5,050.94 

$ 2,813.62 

Summary of New Charges Details on following pages. 

Los Angeles Department of Waler and Power Charges 

~ 
Water Charges 12/27/16-2/24/17 573HCF $3,256.96 

Total lADWP Charges $ 3,256.96 

800-499-8840 

LADWP provides billing services for the Bureau of Strnitation . .AJ/ money collected for the services listed in 
the City of Los Angeles BuretJU of Sanitation Chtuges section is forwerded to them. 

City of Los Angeles Bureau of Sanitation Charges 

Sewer Charges 12/27 /16 - 2/24/17 $1 ,793.98 

800-773-2489 
Total Sanitation Charges $1,793.98 

Total New Charges $ 5,050.94 

P\.EAS: t::P nu:; i'OnTIUll FOR YOUR ilfCOROS. If P~'IING 'N P£RSOl'I 1!111/iG ENTIRE BIL. TO CUSTOM:R Sc.l'lttf CE.~T:il 



. Angeles [{:j Department of Water & Power 
BILLOATE 
Mar 2, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATEOUE 
Mar 21, 2017 

AMOUNT DUE 
$2,813.62 

Page 2 of 4 

N adNOGOM 

~er Important Phone Numbers 

\RING OR SPEECH-IMPAIRED - TTY 

l00-HEA9-DWP( 432-7397) 

Y OF LOS ANGELES UTILITY TAX 

300 215-6277 

orrespondence Addresses 
lease do not send correspondence 
'ith your payment It may be delayed 
rlost. 

OS ANGELES OEPT OF WATER & POWER 
10 Box 515407 
.os Ange'es.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become del nquent nineteen days after the 
date of presentation The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid prelllous balance. Current City of Los Angeles policy provides for 
notification ten (1 0) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate. computed on a daily basis, may be 
assessed on electric and water balances that are not paid by the due date. The charge is made for 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Prease contact a representative by calling the Customer Service Telephone Number or by gomg mto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www. adwp comlcontactus. Alter 
receiving an explanation. you may ask for more mformatron from a superlllsor If you still disagree wi th 
the charges. you have a right to a management-level review. To as1< for a management· eve! review, 
send a wr tten request to LADWP Customer Relations Office. P 0. Box 51111 , Los Ange"es, CA 
90051·0100 You must pay the ur,d,sputed portion of the bill 'fithm 7 days of the request for a 
management-leve, revtew You, account w;lt be reviewed al'ld you will be informed of the resu rt. 

ELECTRONIC CHECK CONVERSION 
Your paymeiit may be processed as a check transaction or a one-t me e'ectronic fund transfer, whic'i 
means funds may be w,thdrawn the same day as pay<T'erH, and you wut not rece ve your check back 
from your bank For more nformat1on on e'ectronic fur,d transfers and fees for insufhc1ent funds. 
p ease see www ladwp com/checkconvers1on 

Ma I payments to LADWP PO BOX 30808, LOS ANGELES, CA 90030-0808 



Los Angeles [~ Department of Water & Power 
• p 

BILL DATE 
Mar 2, 2017 

ACCOUNT NUMBER 
793 910 0000 www adwpcom 

Corrections (See details below) 

BILLING PER IOD 
COflflECTIDN DESCRIPTION CORRECTED 

1 Sewer Service Charges • Previous Est,mated Read 12/27/1 6 · 1/26/17 

2 Water Service Charges • P1ev1ous Est,mated Read 12127/16 · 1/26/1 7 

New Charges 

Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1 •B00·499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
HCF - [Hundred Cubic Feel) the unlts In which water 
usage is measured One HCF equals 748 gal ons 

Rate Schedule - rates, based on type ol use 
approved by the Boatd of Water and Power 
Commissioners and adopled by the Cily Council For 
a list. visit www ladwp.com 

Tier (Commercial)- One of two usage ranges used 
in a pricing method that provides an incentive to 
conserve waler The lirst usage range (W.nter Tie, 1 
allotment) Is based on average consumption for the 
preceding Dec • Mar Asiy usage over the Tier I 
allotment is billed at a higher rate (Tier 2) During lhe 
High Season months (June 1 • Sept 30) T er 1 
allotment shall be I 05% of Winier Tier 1 allotment 
Shortage year water rates no longer apply 

Water Charges 

BILLING PERIOD DAYS 
12/27/16 • 2/24/17 59 
RATE SCHEDULE 
Water Schedule C • Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
3/27/17 

SERVES 
668--70 

rmERNUMBER DESCRIPTION 

96118402 SMALL 

96118402 LARGE 

Tier 1 Water 

Subtotal Water Charges 

CURRENT READ 

804 

10386 

CANCELLED 
AMOUNT 

$801 50 

$1.435 82 

DATE DUE 
Mar21,2017 

AMOUNT DUE 
$2,813.62 

CORRECTED 
AMOUNT 

$0.00 

$0.00 

Page 3 of t 

NET 
DIFFERENCE 

-$801 .50 

·$1,435 82 

Total Correction -$2,237 .32 

SA # : 79391 00928 

USAGE HISTORY (Total HCF) 

100 

560 

420 · ·· I ··~..-. 
240 · - - .. _ _ ._i: ~ 
140 - - - · - - - - -
o I • n J 

o:cJA:,V.Aq»ftyJ,.y ,~N Jll AUG SEP ~CT110\l;t:H.? 
l5 ~ 

D lolal Usage· Titr I Tier 2 
'T1t1 usage detail unMilable due lo r.ila changes In effecl 

l'IIV YI fib 17 
Total HCF used 256 573 
Average da1y ga~ons 6383 7264 
Days in billing period 30 59 
Your average daijy cost of wate1 $55.20 
Your average cost per gallon of water SO.Ct 

I Hundred Cubic Feet (HCF) ,. 748 Gallons 

PREVIOUS READ TOTAL USED 

455 349 HCF 

10162 224 HCF 

573 HCF x $5.68405/HCF 3,256.96 

$3,256.96 

Total Water Charges $3,256.96 



Los Angeles N Department of Water & Power 
BILL DATE 
Mar 2, 2017 

ACCOUNT NUMBER 
793 91 0 0000 

DATEOUE 
Mar 21, 2017 

AMOUNT DUE 
$2,813.62 

Page 4 of 4 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and programs. These factors will become 
effective January 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/wate:rrates. 

Este aviso es para informarte del ajuste bianual a fas tarifas de agua autorizados por 
la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el costo 
de comprar agua del Metropolitan Water District {MWD) y para otros prayedos y 
programas de agua. Estos factores tomaran vigencia a partir del 1'0 de enero, 2017. 
Ajustes de tarifa individuales aumentaran o disminuircin en la muestra a continuaci6n. 
una reduccion, coma demostrado debajo. Mas informaci6n sabre las tarifas de agua de 
LA.DWP esta disponible en el sitio Web del departamento: www.ladwp.com/walerrates. 

T'I~ factors below are per Hundred Cubic Feet (HCF) of water used. Las tarilas debajo son por unidades de cien pies cubicos (HCf, por sus sig!.is en 
One HCF equals 748 qallons. ing!esJ de agua usada. Un HCF es igual a 748 galones. 

Water Rate Adjustment Factors Factores de Ajustes de Tarifds de Agua Jul • Dec 2016 tlcrease (Decl1!ase) lrom Previous Quarter Jan· Jun 2017 
jul • die 2016 Aumento (Rl'duci')del Trimestre PreYio ene · jun 2017 

Water Supply Cost Adjustment Factor Tier 1 Ajuste al Coste de Sumfnistro de Agua Nlvel I $ 1.051 S 0.474 $ 1.S2S 
Water Supply Cost Adjustment Factor Tier 2 Ajusta al Costo de Sumlnistro de Agua Niv9f 2 S 2.756 $ 0.218 $ 2.974 
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Cosio de Sumlnistro de Agua Nivel 3 $ 2.891 $ 0.202 S 3.093 

Water Supply Cost Adjustment Factor Tier 4 Ajuste al Cosio de Sumlnistro de Aqua Nivel 4 $ Z.891 $ 0.202 $ 3.093 
Water Quality Improvement Mejoras dl' Calidad de Agua $ 0.895 $ 0.481 $ 1.376 

Owens Valley Regulatory Regulador de Owens '/alley $ 0.192 $ 0.105 $ 0.297 

Water Infrastructure lnfraestructura di;! .\qu $ 0.351 S 0.000 S 0.351 

Base Rate Revenue Target Adjustment Factor Ajuste de Obj~ti•,o Basico de lnqresos 
Schedule A Cal&ndario A $ 0.117 S 0.118 $ 0.235 

Schedule B Calendario B $ 0.117 $ 0.222 $ 0.339 

Schedule Other Calendario Otro $ 0.117 ($ 0.012) $ 0.105 

Low·lncome Subsidy Subsidio para Clientes de Bajos Recursos $ 0.135 $ 0.000 $ 0.135 

Water Expense Stablllzation Estabillzaclon dt l Costa de Agua $ 0.079 $ 0.102 $ 0.181 

"- - -~ 
For the year beqlnnlnq Januuy \ 20T7 and endlnq December 31, 2017, lrotslde City Surd1ar,e wlll 
be SO.ODO, a decrease ol S0.441 from !ht! January 2016 • December 2016 surtharqe ol S0.441. 

Para el afto empezando el 1 de enero de 2017 y termlnando el 31 de didembn,, de ReeanJo fuera de la 
Ciudad sera $0.000, una reducd6n de $0.441 del recargo de enero 2016 a dlclembre 2016 

l!'...".n.a!.!.ec!!ysa?1.0!"g i-800-773-2489 
I-fours of operation - 24/7 

JEFINITIONS 

_ow Income Sewer Surcha1ge - an ar.iount charged 
o eJch customer lo help cover the costs ol pro'11ding 
;ewer ser'frce subsidies to low income customers. 
equired by stale and federal law 

!ewer Service Charge - (SSC) a charge for use of 
he sewer system. to cover the cosls al constructing 
ind maintaining waslewater lacilities such as sewers 
ind sewage treatment pianls, and for treating sewage. 

de$0.441 

Sewer Charges 

BILLING PERIOD DAYS 
12/27 /16 · 2/24/17 59 

Sew9r Service Charge • 59 days• 

SA#: 79391 D0927 

SEWER RATE SCHEDULE 
Sewer Service Charge - Multi Dwell and 
Commercial 

395.37000 HCF x $4.51/HCF 1,783.12 

Sewer Service Low 1corre Su-charga• i O 86 

Total Sewer Charges $ 1,793.98 
'Your Sewer Serv,ce Charge 1s calculated on 69% of your water cons(1mption 



Lo~• Angeles t;:.:i Department of Water & Power 
• ;p 

BILL DATE 
Mar 7, 2017 

ACCOUNT NUMBER 
893 9100000 

~TEOUE 
Mar 27, 2017 

AMOUNT DUE 
$23,024.11 

Page 1 ot ~ 

WNW adwp com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
AutomahcaJ'y pay from your 

~ checkmg or savings by Jogg1og r<1 at 
www ladwp. com/combtllpay 

fiii'l ONLINE 
~ Pay from your checku>g or sa1r11gs 

any time by togging ·n at 
www.ladwp com/myaccount 

c BY PHONE 
Pay from your checkLng or sa111ngs 

'-: any time by caJing 
1-877-MYPAYOWP (1-877-697-2939) 

FA;' BY MAIL 
l2:. Place your payment stub and your 

check or mooey order n the 
envelope proV1ded with the b.JI 

- IN PERSON 
~ Pay at any Customer Service Centei 

Locations are hsted on the back of 
your payment stub and at 
www ladwp. com/se,v,cecenters 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

Summary of New Charges 

No payment received 

Total Amount Due 

$ 0.00 
- .00 

+ 23,024.11 

$ 23,024.11 

Details on following pages_ 

~t.os Angeles Department of Water and Power Charges ---- ~ 

I' ~ ~~harges 2/1/17-3/1/17 ___ _ $23,024.11 _ 

~ / Total LADWP Charan $ 23,024.11 

I soo-cgg: 40 . __ _ I 
Total New Charges $ 23,024.11 

PLEASE ~EEP THIS PORTION FOR YOUR RECORDS IF PAYING IN PERSON. BRING ENTIRE Bill TO CUSTOMER SERVICE CENTER 



BILL □ATE DATE DUE Page 2 uf 3 ~ 
Los Angeles jn~I Department of Water & Power Mar 7, 2017 

ACCOUNT NUMBER 
893 910 0000 

Mar 27, 2017 

AMOUNT DUE 
$23,024.11 www ladwo com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and sha I become de inquent n neteen days after the 
date of presentation The payment due on your bJI appl es to the curren t charges only and does not 
extend the due date on any unpaid preV1ous balance Current City of Los Angeles pol cy proV1des for 
notification ten ~1 O) days prior to d1scontmuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amountI~g to a 'I , 8% ant1ua rate, computed on a dai y basis may be 
assessed on electr c and water balances that are not pad by the due date The charge 1s made !Of 
each day of the b1J rng per od shown on the current bi I. Service may be duscontinued for nonpayment. 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going in!o 
any of the Department of Water and Power Customer SerVICe Cente•s lsted on the back of your 
payment stub or ema1 us us,ng our Customer SerV1ce !Olm at V'Nm adwp.comlcon tactus After 
receiving an explanation, you may ask for more information from a superV1sor If you still disagree with 
the charges you have a right to a management-level reV1ew To ask for a management-level review, 
send a wri tten request to. LADWP Customer Re!at ons Office PO Box 51111 Los Angeles, CA 
90051·0100. You must pay the undisputed porron of the bil, with n 7 days of the request for a 
management-level reV1ew Your account w n be reV"ewed and you will be nformed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one•t me electror,Ic fund transfer, which 
means funds may be withdrawn the same day as payment. and you wI riot rece ve your check back 
from your bank For more nformation one ectronic fund transfers and fees for 1nsuff c1ent funds, 
please see www /adwp com/checkconvers,on 

Ma I pay-rer:s to LADWP, 0 0 BOX 30808, LOS ANGE!..ES CA 90030-0808 

~ 



Los Angeles r~~ Department of Water & Power 
• ]? .. 

BILL DATE 
Mar 7, 201 7 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
Mar 27, 2017 

AMOUNT DUE 
$23,024.11 

Page 3 of 3 

W'NW fadwp com 

UfZi'.fff 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operarons and Maintenance, 
RPS debt service, and Energy Efflc1ency Programs 

ECA - (Energy Cost Adiustment) an adjustment that 
reflects the variations of fuel, energy and other 
assocrated costs. 

ESA - (Electric Subs dy Adµistmenl) a cha,ge 
ref ecting the costs of subsidies including senior. 
drsab!ed, low income, tralf c control lighting and 
enterprise zone. 

IRCA- (Incremental Reliability Cost Adjustm ecit) a 
charge reflecting Operat ons and Maintenance and 
debt service related to Power Reliab,1ity Program CO$! 

and legacy RCA under-collection. 

kWh -{kilo-watt-hour) the unrls in wfi'ch electric 
usage is measured. One kWh equals 1000 watts of 
electricity used for one hour. 

RCA - (Reliability Cost Ad1ustment) a c~arge 
reflect ng the costs to support additional capital 
investments needed 10 improve 1eliab1lity m areas of 
power d,stribulion, transmission and generation 
infrastructure. 

VEA - (Variable Energy Adiustment) a cl!arge 
reflecting the costs of fuel, non-RPS power purchase 
agreements non-RPS economy purchases, legacy 
ECAF under-collection. and base rate decoupling from 
energy efficiency impact. 

VRPSEA - (Variable Renewable Porfalio Standard 
Energy Adrustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

Electric Definitions 

r4l3 Electric Charges 

BILLING PERIOD DAYS 
2/1/17 · 3/1/17 29 

RATE SCHEDULE 
Initial Version 

Service Charge 

Facil ty Charge 

Energy High-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

ECA 

ESA 

SA fl: 8939100325 

150.00 

2,305.08 

728.49 

2,077.08 

5,107.79 

93.43 

270.36 

460.78 

12,1 93.26 

232.53 

RCA 485.28 

VEA -1 ,465. 76 

CRPSEA 951.46 

VRPSEA 2,097.93 

IRCA 840.29 

Special XCD/XRT Discount ·6, 117.36 

City of Los Angeles Utility Tax 2,551 .33 

State Energy Surcharge 62.14 

Total Electric Charges $ 23,024.11 

Green Power for a Green LA• L.ADWP·s Green Power program replaces elsctric,ty (!om pol
lutmg pow"'rplants with energy generared from rgnewable resources lo learn more and sign up 
"11s1t w,v,v tadwp com/gree11cower 

Demand Charge -a charge relJted 10 maximum power melsured ink owatis (~W) It s !he h1grest kW a; measured by the meter over a continuous 15 minute in:ei'1al during the !nll,ng 
p-eriod 

Facilities Charge - a charge to recover the cost of translormer and line capacity used in meeting customer's maximum demand as recorded I~ the last twel'le mor.ths 

kVarh - (k~o-var-hour) the units in which electric reactive energy usage s measured. One kVarh equals 1000 volt-ampere reactf'le energy use for one hour. 

Minimum Charge - an amount charged if your usage falls below a certa n minimum level to cover costs for services provided such as meter reading, billing. postage, etc when a service 
clia1ge is not applicable. 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given lime per,od The Maximum value Is 1 0 

Rate Schedule - rates, based on type of use approved by the Board of Watei and Power Commissioners and adopted by the City Council. For a list, visit www !adwp.com 

RPS - Renewable Portfolio Standard program to increase the use of energy from photovoltaics. wind biomass and other renewable sources 

Service Charge - a charge for ser, ces prov ded such as meter reading. billing, postage, etc. 

Time-of-Use - Time-of-Use rates are based on the time of day that you use electricity During the Base hours. when customer use 1s low. your price wdl be lower than the standard rate. 
Pr ces dwing Low Peak hours are s!iglltly h gh er than standard rate In High Peak hours. the cost to supp y ene1gy is the ~ ·ghest and it w4I cost more tlian the standard rate 





Los -Aogeles re~ Department of Water & Power 
' p 

BILL DATE 
Mar 30, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
.Mr 1_!:3!.-201 z 
AMOUNT DUE 
$3,307 23 

Page 1 ot 

www 1adwp.com 

CUSTOMER SERVICE - 7:00 am -6:00 pm 

1-800-499-8840 

Paying Your BIii 

[I AUTOMATIC PAYMENT 
Automaucally pay from your 
checking or sa111ngs by logging in at 

i.tWW!adwp com/combillpay 

iii1 ONLINE 
~ Pay rrom your checking or savings 

any time by logging in at 
www.ladwpcom/myaccount 

BY PHONE 
Pay from your checking or savings 
any lime by calling 

1-877-MYPAYDWP (1-877·697-2939) 

r.,, evMAIL 
l2:i Place your payment stub and your 

check or money order in the 
envelope provided with the bill 

IN PERSON 
Pay at any Customer Service Center. 
Locations are listed on the back of 

your payment stub and at 
i.tWW /adwp com/servicecenters 

,. 
·, 

RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 3/14/17 
New Charges 

Thank you 

Total Amount Due 

$2,813.62 
-2,813.62 

+ 3,307.23 

$ 3,307.23 

Summary of New Charges Details <?n followmg pag9s 

Los Angeles Department of Water and Power Charges 

~ 
Water Charges 2/24/17 - 3/27/17 360 HCF $2,180.13 

Total LADWP Chargas $2,180.13 

B0D-499-8B40 

LADWP provides billing services for the Bureeu of Sanitetion. All money collected for the services listed in 
the Ci!y of Los Angeles Bureau of Sanitation Chwges section is forwerded to them. 

City of Los Angeles Bureal:' of Sanitation Charg~s 
---------I 

~ SewerCharges 2/24/17-3/27/17 $1,127.10 

800
_
773

_
2489 

Total Sanitation Cbargas $1,127.10 

Total New Charges $ 3,307.23 

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. IF PAYING IN Pl:RSON BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER 

I 





BILL DATE (E!il 

· Los Angeles r0~1 Department of Water & Power Mar 30, 201 7 

ACCOUNT NUMBER 
7939100000 

DATE DUE 
~r18, 2017 

AMOUNT DUE 
$3,307.23 

Page 3 of 4 

www ladwp com 

D Los Angeles 
1 -vv- . Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feel) the units in which water 
usage is measured One HCF equals 748 gallons. 

Rate Schedule - rates, based on type of use. 
approved by the Board ol Waler and Power 
Commissioners and adopted by the City Council. for 
a list, visit w1vw.ladwp.com 

Tier (Commercial) - One of two usage ranges used 
in a pricing method that provides an incentive lo 
conserve water. The first usage range (Winier Tie! 1 
allotment) is based on average consumption lor the 
preceding Dec. - Mar Any usage over the Tier 1 
allotment is billed al a higher rate (Tier 2). During the 
High Season months (June 1 • Sept. 30). Tiet I 
allotment shall be 105% of Winter ler 1 allotment. 
Shortage year waler rates no longer apply. 

Water Charges 

BILLING PERIOD DAYS 
2/24/17 · 3/27/17 31 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
4/25/17 

SERVES 
668--70 

METER NUMBER 

96118402 

96118402 

Tier 1 Water 

Tier 2 Water 

DESCRIPTION 

SMALL 
LARGE 

CURRENT READ 

1008 
10542 

ESTIMATED 

SA # : 7939100928 

USAGE HISTORY (Total HCF) 
700 

560 

◄20 
m 
140 

JNj IIAAAP!l/1..\Y JUj Jl.lAUi 5£? cc; ~CVJEC ,[!VAR 
~ u 

13 TOCil Usage• l:Jritr 1 ■ Tier 1 
•Tier us9 delail unavailablt llut lo me changes 1n t fflct 

PllvYr Mar17 
Total HCF used 674 
Average daily gaffons 8692 
Days in billing period 58 
Your average daily cost of water 
Your average cost per gaUon of water 

360 
8686 

31 
S70 33 

$0.01 

I Hundmcl Cubic Feer (HCFJ - 748 Gallons 

PREVIOUS READ 

804 

10386 

324.12236 HCF x $5.76202/HCF 

35.87764 HCF x $8.711/HCF 

TOTAL USED 

204 HCF 
156 HCF 

1,867.60 

312.53 

Subtotal Water Charges $2,180.13 

Total Water Charges $2,180.13 

Your Water Usa1e by Tier ------------1 Ti,r 1 Wiler Allotment S5 76202JrlCF ner 2 SB 711MCF 

Cl.::?::=======~==::::r:::i:~:.:J 
L._. __ More_lhanl24,12.~CL } 

Usage is billed at different rates. depending on how much ,-01.1 use The graph shows how ;our water usage 
relates to these tiers, and the rate ,-ou paid in each tier For more. wsit www ladwp. com/res_ wata-



Los Angeles ~~ Department of Water & Power 

www.ladwp com 

This notice is to inform vou of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and programs. These factors will become 
effective July I, 2017. Individual rate adjustments will be an ·ncrease or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

The factors below are per Hundred Cub'c Feet (HCF) of water used. 
One HCf equals 748 gallons. 

BILL DATE 
Mar 30, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATEOUE 
Apr 18, 2017 

AMOUNT DUE 
$3,307.23 

Page 4 of 4 

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizados 
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el 
costo de comprar agua del Metropolitan Water District (MWO) y para otros proyectos 
y programas de agua. Estos factores tomaran vigencia a partir del I'" de julio, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a continuacion. 
una reduccioo, como demostrado debajo. Mas informaci6n sobre las tarifas de agua de 
LADWP esta disponible en el sitio Web del departamento: www.ladwp.com/waterrates. 

las tarifas debajo son por unidades de cien pies cubicos (HCF, po, sus siglas en 
ingles) de agua usada. Un Her es igual a 748 galones. 

Water Rate Adjustment Factors Factons de AJustes da Tarlfas d• Agua Jan • Jun 20l7 '1crease (Decrease) from Previous Quarter Jul • Dec 2017 
ene • jun 2017 Aumfflto (Reducir) del Trimestre Previo Jul • die 2017 

Water Supply Cost Adjustment factor Tier 1 AJuste al Costo de Sumlnlstro de Agua mvel I $ 1.525 ($ 0.404) $ 1.121 
Water S1pply Cost Adjust11ent Factor Tier 2 Ajuste al Costa de Sumlnistro de Agua Nivel 2 $ 2.974 ($ 0.223) $2.751 
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo de Sumlnistro de Agua Nivel 3 $ 3.093 $ 1.168 $ 4.261 
Water Supply Cost Adjustment Factor Tier 4 AJuste •I Costo de Sumlnlstro de Aqua Niver 4 $ 3.093 $ 1,267 $ 4,360 

Water Quality Improvement Mejoras de Caridad de Agua $ 1.376 ($ 0.106) $ 1.270 
Owens Valley Regulatory Reoulador de Owens Valley $ 0.297 ($ 0,024) $0.273 
Water lnfrastructare lnfraestructura de Agua $ 0.351 $ 0.121 $ 0.472 
Base Rate Revenue Target Adjustment Factor AJJste de Objetivo Basico de lngmos 

Schedule A Calendarlo A $ 0.235 S 0.000 $ 0.235 
Schedule B Caiendario B $ 0.339 $0.000 $ 0.339 
Schedule Other Calendarlo Otro $ 0.105 $0.000 $ 0.105 

Low·lncome Subsidy Subsldlo para Cllentes de Bajos Recun.os $ 0.135 ($ 0.015) $ 0.120 
Water Expense Stabilization Estabilizacion del Costo de Agua $ 0.181 $0.000 $ 0.181 

- -- - - , 
for the yl!ilr btQinniRQ January I. 20J7 and tndin9 December 31, 2017, OIJlside City Surcharte wiU Para el illo empeundo el 1 dt 1111ro de 20T1 y ltrmlllindo ti 31 de didemln. de Recar-go fulfil dt la 

Cludad stri S0.000, una reduccl6n de $0.441 dtl recargo de tntro 2016 a diclemtn 2016 l be $0.000, a decrease of $0.4"1 lrom the Januil'f 2016 • December 2016 S11rtharg1 ol S0.441. 

NW.lacitysan.org 1-800-773-2489 
,urs of operat,on • 24/7 

FINITIONS 

v Income Sewer Surcharge · an airoort charged 
-ach cuslomer 10 help cover the costs of provrdmg 
·er service subsidies 10 low income customers. 
rired by stale and federal law 

~er Service Charge - (SSC) a charge lor use ol 
sewer system to cover the costs ol c011structing 
malNa fl ng wastewater laci ities such as sewers 
sewage lleatment plan1s and 10< treating sewage 

~O ON RECYCt.!:O ?AP;.q 

Sewer Charges 

BILLING PERIOD 
2/24/1 7 · 3/27/1 7 

de$0.441 

DAYS 
31 

Sewer Serv ce Charge'" 

-- --

SA # : 7939100927 

SEWER RATE SCHEDULE 
Sewer Serv ce Charge - Multi Dwell and 
Commerc,a 

2t.8 40000 -iC- x $4.51/H:::F 

Sewer Service Low Income Surcharge .. 

1,12028 

6.82 

Total Sewer Charges $ 1,127.10 
~Your Sewer Service Charge 1s calculated on 69% of your water consumption 



. Los Angeles ~g Department o f Water & Power 

www ladwp com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Apr 17,2017 

AMOUNT DUE 
$ 803.73 

CUSTOMER SERVICE - 7:00 am· 6:00 pm 

1-800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l..Q Automatically pay from your 

checking 0< sav,ngs by logging in at 
l#YW tad,.,.IP com/combilfpay 

r,ii1 ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
"1-WW ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calhng 

1 877-MYPAYOWP (1·877-697-2939) 

~ BY MAIL 
l2:i; Place your payment stub and your 

check or money order in the 
enve,ope pro111ded l"nth the blff 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

you• payment stub and at 
WWV/ ladwp com/serv,cecenters 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 3/ 8/17 
New Charges 

Thank you 

Total Amount Dae 

$ 771 
-771 

+ 803 

$ 803. 

Summary of New Charges Details on following pag~ 

Los Angeles Department of Water and Power Charges 

~ Electric Charges 2/24/17 - 3/27/17 3,640 kWh $601 .90 

~ Water Charges 2/24/17 • 3/27/17 9 HCF $51 .87 

800
_
499

:
40 

Fire Service Charges 2/27/17 - 3/28/17 ___ _ $111.98 __ 

Total LADWP Charges $ 765.7: 

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Chttrges section is forwarded to them. 

$37.98 

City of ~os An9!l!_s ~ureau of Sanlt_!ltion Ch!!r~es 

~t;~; Sew~r Charges 2/24/17 • 3/27/17 

Total Sanitation Charges 
800-773-2489 

Total New Charges 

$ 3 7.98 

$ 803.73 

Pl.EASE KEEP TH s "ORTIOH fOR 'l'OUR RECORDS IF PAYING Ill ?ERSON !!R,NG E:iTIRE Bill TO CUSTOMEa SEHVICE CtNTEa 



Angeles [t!J Department of Water & Power 

vladwp com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Ar::r 17, 2017 

AMOUNT DUE 
$803.73 

Page2 of 6 

1er Important Phone Numbers 

.RING OR SPEECH-IMPAIRED · TTY 

:OO-HEAR-OWP( 432-7397) 

Y OF LOS ANGELES UTILITY TAX 

300·215·6277 

orrespondence Addresses 
lease do not send correspondence 
1th your payment. It may be delayed 
rlost 

OS ANGELES OEPT OF WATER & POWER 

'0 Box 515407 
. os Ange'es,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for 
notification ten (10) days prior to d:scontinuanc:e of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be 
assessed on electric and water balances that are not paid by the due date. The charge is made for 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After 
receiving an explanation, you may ask for more information from a supervisor. II you still disagree with 
the charges you have a right to a management-level review. To ask for a management-level review . 
send a written request to: LADWP Customer Relations Office. P.O Box 51111, Los Angeles, CA 
90051·0100 You must pay the und.sputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer, wh·ch 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank. For mOfe :ntormat1on on electronic fund transfers and fees for insufficient funds, 
please see www ladwp com/checkconversion. 

Ma, oaymenrs to ..ADWP PO BOX 30808, LOS A\JGELES CA90030-0808 



Los Angeles [~j Department of Water & Power 

www ladwp com 

BILL OATE 
Mar 28, 2017 

ACCOUNT NUMBER 
551 671 0000 

D Los Angeles 
-vv Department of 

P Water & Power 
www.ladwp.com 1-800-499·8840 
Hours of operation - lam to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Eoergy Adjustment) a charge reflecting the costs 
associated IYith RPS Operations and Maintenance. 
RPS debt ser,ice, and Energy Efficiency Programs 

ECA - (Energy Cost Adjustment) an ad1ustment that 
reflects the variations of fuel. energy and other 
associated costs. 

~ 
~ Electric Cllarges 

BILLING PERIOD DAYS 
2/24/17 · 3/27/17 31 

RATE SCHEDULE 
A-1 and A· 1 [i) Small General Electric - Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
4/25/17 

METER NUMBER 
M00019-00060271 

- -------- ----

DATE DUE 
Apr17,2017 

Page 3 ot ti 

AMOUNT DUE 
$803.73 

SA#: 5518710929 

USAGE HISTORY (Tots/ kWh) 
S,001l 

4,000 

l,000 

2.000 

1,COO 

a tlfflffl i II I l 
.VAl!APIIV.AY .IIJI J~ ALGSEPCCTl;cYJECll.s fU 'AAR 
16 17 

PrevYr 
Toial kWh used 8,840 
Awrage daily kWh 152 
Oa ys in billing period 58 
Your a,ierage daily cost of electricity 
Highest Demand in last 12 months: 

MITH 
3,640 

117 
31 

$19.42 
11 .6 kW ESA - (Electric Subsidy Adjustment) a charge 

reflecting the costs of s~bs1dies Including senior. 
d sabled, low income, traffic control lighting, and 
enterprise zone. 

DESCRIPTION 

Demand kW 
Energy kWh 

CURRENT READ PREVIOUS READ I MIILTIPLtER = JOTAl USED 

IRCA - (Incremental Aeliabili~J Cost AdjustmenO a 
ct>arge reflecting Operations and Maintenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watt-hour) !he units in which elect11c 
ijSage is measured One kWh equals 1000 watts of 
electricity used for one hour. 

RCA- (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
nvestments needed to mprove reliability in areas of 
power distribution, transmission and generation 
mfrastructure. 

VEA - (Variable Energy Ad ustment) a charge 
reflecting the costs of fue. non-RPS power purchase 
agreements. non-RPS economy purchases. legacy 
ECAF under-col ectioo. and base rate decoupling from 
energy efficiency mpact 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge ref eel ng the costs of 
RPS market purchases and RPS costs above and 
beyond any Operat-ons and Maintenance and debt 
service payments 

026 
_____ 17880 

Service Charge 

Fae lrt es Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

Energy Charge Low Season 

EGA 

VEA 

CRPSEA 

VRPSEA 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surct>arge 

40 10.4 kW 
~ --3640kWh 

7.00 

11 .6 kW x $5.36/kW 62.18 

11 .6 °t<Yv X $0.46/kW 5.34 

11 .6 kW x $0.96/kW 11 .14 

11.6 kW x $0.70/kW 8.12 

3,640 kWH x $0.00227/kWH 8.26 

3,640 kWh x $0.0544/kWh 198.02 

3,640 kWh x $0.0569/kWh 207.12 

3,640 kWh x $-0.00684/kWh -24.90 

3,640 kWh x $0.00444/kWh 1616 

3,640 kWh x $0.00979/kWh 35.64 

$534.08 

$534.0Sx 12.5% 66.76 

3,640 kWh x $0.00029/kWh 1.06 

Total Electric Charges $ 601.90 



Los Angeles 1t!j Department of Water & Power 

www ladwp com 

BILL DATE 
Mar 28. 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Apr 17, 2017 

AMOUNT DUE 
$ 803.73 

Page4 of6 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operaflOn - 7 am to 6 pm 

DEFINITIONS 
iCF (Hundred Cubic Feet) the units n whicll water 
1sage 1s measured One HCF equals 746 gallons. 

lalo Schedulo - rates based on type of use. 
1pproved by the Board of Water and Power 
:omm1ssione,s and adopted by the City Council FOf 
hst. visit www ladwp com 

ier (Commorcial) - One of two usage rapges used 
1 a pricing method that p1ovides an incentive to 
on serve water The first usage range (Winier Tier 1 
llotment) is based oo average consumption for the 
recedmg Dec - Mar Any usage over the T1e1 1 
llotmenl 1s billed al a ~ighe, rate (Tier 2). During the 
1gh Season months (June 1 - Sept 30), Tier 1 
lotmenl shall be 105% ol Winier Tier 1 allotment. 
hortage year waler rates no longer apply 

ED ON ~5CVCLED P-R 

Water Charges 

BILLING PERIOD 
2/24/17 - 3/27/17 
RATE SCHEDULE 

DAYS 
31 

Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
4/25/1 7 

SA # : 5518710932 

USAGE HISTORY (Total HCF) 

ID 

a 
6 

4 

2 

YAA~~ V.\t Ml... i\'.i:iSC? ccrncvo;cJA:4 FBVA:\ 
' 6 11 

IITotal Usage· l:lTie1 I IITi11 2 
' Tier usage delail unavailable 4w 10 111a changes in ellacl 

Pre, Yr Mar17 
Total HCF used 8 9 
Average da ly ga ens 206 217 
Days 1n billing period 29 3 I 
Your awrage daily cost of water $1 67 
Your a"1!ra9e cost pe1 gallon of water S0.01 

f Hundred Cubtc Feet (HCF) = 748 Gallons 

METER NUMBER 

96169603 UNMETERED ESTIMATED CONSUMPTION 

TOTAL 

9 HCF 

Tier 1 Water -----
Subtotal Water Charges 

Your Water Usage by Tier 

___ 9HCF 

9 HCF x $5.76333/HCF 51.87 

$51.87 

Total Water Charges $ 51.87 

ner 2 

Usage ,s billed at different rates, depending on how much :,ou use The graph shows how your water usage 
relates to these tiers. and the rate you paid in each tier For more, visit www ladwp. com/res_ water 



Los Angeles ~l Department of Water & Power 

www.'ad~1p.com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Apr 17, 2017 

AMOUNT DUE 
$803.73 

Page5of6 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWOJ 
and executing other water projects and programs. These factors will become 
effective July 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LAOWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

Este aviso es para informar1e del ajuste bianual a las tarifas de agua autorizados 
por la Ordenanza de la Tarifa de Aqua de la Ciudad de Los Angeles que reflejan el 
costo de comprar aqua del Metropolitan Water District (MWO) y para otros proyectos 
y proqramas de agua. Estos factores tomaran vigencia a partir del I'" de julio, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a continuacion. 
una reduccion, como dernostrado debajo. Meis informaci6n sabre las tarifas de agua de 
LADWP estci disponible en el sitio Web del departamento: www.ladwp.com/waterrates. 

The !actors below are ~er Hundred Cubic Feet (HCF) of water used. Las tarifas debajo son por unidades de cien pies cubicos (HCi', por sus siglas en 
One HCF' equals 748 gallons. 

! Water Rate Adjustment factors 

Water Supply Cost Adjustment Factor Tier 1 
Water Supply Cost Adjustment Factor Tier 2 
Water Supply Cost Adjust~nt Factor Tier 3 

; Water Supply Cost Adjustment Factor Tier 4 
· Water Quality Improvement 
; Owens Valley Regulatory 
' Water Infrastructure 
; Base Rate Revenue Target Adjustment Factor 

Schedule A 
Schedule B 
Schedule Other 

: Low-Income Subsidy 
Water Expense Stabilizat(on 

inq es) de aqua usada. Un HCF es igual a 748 galones. 

fadoros do Ajustts de Tartfas d1 A9ua 

Ajuste af Cosio de Sumlnistro de Aqua Nlvel I 
Ajuste al Cosio do Suminl stro de Aqua Nivel 2 
Ajuste af Costa de Sum!nlstro de A9ua Nivel 3 
AJuste al Cosio de Sumlnlstro de Aqua Nlvel 4 
Mejoras de Calidad de AQua 
Regulador de Ow~ns Valley 
lnlraestructura de Aqua 
AJute de Objetlvo Basico de lngresos 
Calendarlo A 
Calendario B 
Calendarlo Otro 
Subsidio para Clit ntas de Bajos Racursos 
h tabiliz.cion del Cosio da Agua 

Jan· Jun 2017~ .,a ease (O!!Cll!ase) from Pn!'IK>Us Ouarter 
e,e • jun 2017 Aumenlo (Reduclr) del Trimestre Previo 

$ 1.52S ($ 0.404) 
$ 2.974 ($ 0.223) 
$ 3.093 $ 1.168 
$ 3.093 $ 1.267 
$ 1.376 ($ 0.106) 
S 0.297 ($ 0.024) 
S 0.351 $ 0.12.1 

S 0.235 
$ 0.339 
$ 0.105 
$ 0.135 
$ 0.181 

$ 0.000 
$ 0.000 
$ 0.000 

($ 0.015) 
$0.000 

Jul • Dec 2.017 
jut · die ZOt7 

$ 1.121 
$ 2..751 
$ 4.261 
$ 4.360 
$ 1.270 
$ 0.273 
$ 0.472 

$ 0.235 
$ 0.339 
$ 0.105 
$ 0.120 
$ 0.181 

for the year beoinnino January 1. 2017 and endin; Otcember 31. 2017, 0ul5ide City Surcban)e Ylill Para el afto empezando el 1 d1 111tro dt 2ot7 y lffmlnando el 31 de dldembre. de Rttarvo futra de la 
be S0.000, a decrem of $0.441 from Ille JarPJary 2016 • Dtcn bff 2016 surcharge of $0.441. Ciudad $tl4 $0.000. una redU<d6n de $0.441 del recaroo de entro Z0l6 a diciembnt 2016 

de $0.441 

l 
J 

D Los Angeles 
-vi:r Department of 

P Water & Power 
www.ladwp.com 1 ·800-499·8840 
Hours of operation - 7 am to 6 p m 

Fire Service Charges 

BILLING PERIOD DAYS 
2/27 /1 7 - 3/28/1 7 29 
SERVES 
6'' FIRE SERVICE 

METER NUMBER 

03987680-1032788 

Se v ce Avail ~b I t~ ar'.Je 

Subtotal Waler Charges 

SA#: 5516710931 

RATE SCHEDULE 
Water Schedule E - Pr vats Fire SeCV1ce 

CURRENT READ 

0 

PREVIOUS READ 

0 

----------------

TOTAL USED 

0 HCF 

1 i 1 93 

$111.98 

Total fire Service Charges $ 111.98 
The~ are no Se,'.ler Service Charges on F,re Serwce 



BILL DATE IE!I 
Los Angeles ,~, Department of Water & Power Mar 28, 201 7 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Apr17,2017 

AMOUNT DUE 
$ 803.73 www ladwp.com 

www.lacitysan.org 1-800-773-2489 
Hours of operahon • 24/7 

DEFINITIONS 

Low Income Sewer Surcharge · ar amount charged 
:o eacti customer 10 help cover the costs of providing 
;ewer serv ce subsides to low rncome customess. 
equ red by state and federal law. 

3ewer Service Charge • (SSC) a charge for use of 
~e sewer system, to cover the costs of constructing 
rnd maintain ng wastewater facilities such as sewers 
ind sewage treatment plants. and for treating sewage. 

;lectric Definitions 

Sewer Charges 

BILLING PERIOD 
2/24/17 • 3/27/17 

Sewer Serv ce Charge* 

DAYS 
31 

SA #: 5516710930 

SEWER RATE SCHEDULE 
Sewer Service Charge Multr Dwell and 
Commercial 

8 37".lOO HCF x $4.51/HCF 

Sewer Service Low Income Svc"'arge• 

Total Sewer Charges 
"Your Sewer Service Charge 1s calculated on 93% of :,,our water consumpflon. 

Page 6 of 6 

37.75 

0 .23 

$ 37.98 

lemand Charge -a charge related 10 maximum power measured 11 kilowatts (kW) II Is the highest ~N as measured by the meter over a conllPuous 15 minute nterval dul'ng the b tt ng 
er od 

acililies Charge - a charge to recover the cost of transforme1 aod I ne capacity used m meeting customer's maximum demand as 1ecorded m the last twe ve months 

lfarh - (krl:i var hour) the un·ts rn which electric reactive energy ~sage is measured One kVarh equals 1000 volt-ampere reactive energy use for one hour 

hnimum Charge -an amount charged 11 your usage falls below a certain minimum level to cover costs for services provided such as meter reading, biJimg, postage. etc when a service 
1arge Is not appl1cab e 

ower Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a grven time period. The Maximum value is 1.0 
ate Schedule - rales, based on type of use. approved by the Board of Waler and Power Commissioners and adopled by lhe c·ry Council. For a tlst, v sit www.ladwp co'!' 

PS - Renewable Portfolio Standard program to increase the use of energy from photovoltaics, wind, biomass, and other renewable sources. 

uvice Charge - a charge for services prov ded such as meter readi~g. b:lt111g, postage, etc. 

me-of-Use - Time-of-Use rates are based on the tine ol day that you use electricity During the Base h011•s, when customer use is ow, your price w I be lower than the siandard rate 
ices during Low Peak hours are sfIghlly higher than standard rate. In High Peak hours. the cost to supply e~ergy s the highest, and II will cost wore than the standard rate 

l'EO ON RECYCLED PAPER 



. Los Angeles te~ Department of Water & Power 
• ::p 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
,Apr 17, 2017 

AMOUNT DUE 
$4,623.33 

Page 

www ladwp com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 -800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automat1ca,ly pay from your 

check•ng or saV1ngs by logg,r g rn at 
f.Wl'N ladwp. com/comblllpay 

Fii} ONLINE 
~ Pay from your checking or saV1ngs 

any time by togging in at 
www ladwpcom/myaccoont 

BY PHONE 
Pay from }OUr checkrng Of saV1r>gs 
any time by ca!l,rg 

1-877-MY?AYDWP (1-877-697-2939} 

fB' BYMAIL 
lZ:;a Place }O!Jr payment stub and }Our 

check or money order it\ the 
envelope p<OVlded w1tn the bill 

Pay at any Customer Service Center. 
Locations are listed on the back of 

}OUr payment stub and at 
www ladwp com/servicecenters 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 3/8/1 7 
New Charges 

Summary of New Charges 

Thank you 

Total Amouat Due 

$ 4,352.f 
-4 352.t 

+ 4,623.2 

$ 4,623.3. 

Details on following pages 

Los Angeles Department of Water and Power Charges ________ _ 

1 
~ i!_lec~ c_Charges _3/24/17 - 3/27/17 29,120 kWh $4,623 33 __ _ I (.3d I Total LADWP Charges $4,623.33 

800-499-8840 

Total New Charges $ 4,623.33 

f'".E~Sc KcE? IHIS PORTION FOR "llU!l RECOROS ' PAYING IN PERSO~ BRING ENTIRE llc,t TO CUSTO~B s,~•,1CE CE:-ITER 



Angeles r~~ Department of Water & Power 
BILL OATE 
Mar 28, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Apr 17, 2017 

AMOUNT DUE 
$4,623.33 

Page2 or 4 

N.l:1dwp com 

1er Important Phone Numbers 

1RING OR SPEECH-IMPAIRED - TTY 

:00-HEAR-DWP( 432-7397) 

Y OF LOS ANGELES UTILITY TAX 

300-215-6277 

orrespondence Addresses 
tease do not send correspondence 
1th your payment. It may be delayed 
rtost 

JS ANGELES DEPT Of WATER & POWER 

·o Box 51 5407 
. OS Angeles .CA 90051-6707 

Customer Service and Payment Information 

\I/HEN TO PAY YOUR BILL 
Your bill is due and payable on presentat•on and shall become del;nquent nineteen days alter the 
date of presentation. The payment due on your bill applies to the current charges on,y and does not 
extend the d ue date on any unpaid previous balance. Current City of Los Angeles pol•cy proi des for 
r,01 f•cation ten (1 O) days prior to d iscont.nuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounti,ig to an , 8% annual rate computed on a da ly bas s. m ay be 
assessed on electric and water balances that are not pa~ by the due date The charge 1s made for 
each day of the billing period shown on the current bil' . Service may be discont,nued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
P,ease contact a representative by calling the Customer Service Telephone Number or by going ,nto 
any of the Department of Water and Power Customer Service Centers l,sted on the back of your 
payment stub or email us using our Customer Service form a t www ladwp.com/contactus Alter 
receiving an explanation, you may ask for more information from a supervisor If you still d1sag,ee w th 
the charges, you have a right to a management-level reV1ew. To ask for a management-level review . 
send a written request to: LADWP Custome1 Relations Office, P 0 . Box 51111 Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account w I. be reviewed and you w,•t be nformed of the resu' t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-t me electronic fund transfer which 
means funds may be witMrawn the same day as payment, and you •Nill not rece,ve your check back 
from your bank For more info•mation on e,ectronic fund transfers and lees for nsuffic1ent funds 
please see www ladwp com/checkconversion 

Ma, pay11er:s to .ADW0 PO BOX 30808 ,._os A \JGE ... ES CA 90030-0808 



Lo9 Angeles 1~ Department of Water & Power 

www !adwp com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Apr17,2017 

AMOUNT DUE 
$ 4,623.33 

Page3 of 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • 7 am lo 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Porlfolio Standard 
Energy Adjusimenl) a charge reflecting !he costs 
associated with RPS Operations and Maintenance, 
RPS deb! ser,ice, and Energy Efliciency Programs 

ECA - (Energy Cost Adjuslmenl) an adjustment that 
reflects the vanations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting !he costs of subsidies including senior 
disabled. low income. t1aflic control light,ng, and 
enle1prise zone. 

IRCA- (Incremental Rel1ab1lity Casi Adjustment) a 
charge reflecting Operations and Maintenance and 
deb! service related lo Power Reliability Program cos! 
and legacy RCA under-col ection 

kWh -(kilo-wall-hour) the units n which eleclr c 
usage 1s measured. One kWll equa s 1000 watts of 
elect11cily used for one hour 

RCA -{Reliability Cost Ad1ustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve rel•ability in areas of 
power distribution, transmission and generation 
infrastructure 

VEA - (Variable Energy Adjustment) a charge 
rel eel ng the costs of fuel, non-RPS power p~rc ase 
agreements, ron-RPS economy purchases, legacy 
ECAf under-collection, and base rate decoupling from 
energy eft1ciency impact. 

'IRPSEI. - !Variable Renewable Po1tfolio Standard 
Energy Adjustment) a charge reflecting the costs ol 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

E!rn 
~ Electric Charges SA#: 6939100542 

BILLING PERIOD OAYS 
2/24/17 · 3/27/17 31 

RATE SCHEDULE 
A-2 and A-2[i) Primary Electric - Rate B TOU -
KV AA Metered Serv ce 

NEXT SCHEDULED READ DATE 
4/25/17 

METER NUMBER 
APMV00226-0000842 SERVES 
6 BASE KVARH 

PERIOD 

Hrgh Peak kW 
Low Peak kW 
Base kW 
Hgh Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
LOYI Peak kVarh 
Base kVarh 

Service Charge 

Facilities Charge 

ESA 

RCA 

fRCA 

IRCA based on KWH 

CURRENT READ 

045 
0 43 
0.46 

2190 
3108 

10998 
1747 
2544 
9398 

Hrgh Peak Low Season Demand 

High Peak Low Season Energy 

High Peak EGA 

High Peak VEA 

High Peak CRPSEA 

High- Peak VRPSEA 

PREVIOUS READ I MULTIPLIER ■ TOTAL USED 

2168 
3075 

10871 
1730 
2519 
9294 

160 72 kW 
160 688kW 
160 73 6kW 
160 3520 kW//\ 
160 5280 kWri 
160 20320 kWh 
160 2720 kVarh 
160 4000 kVarh 
160 16640 kVarh 

28.00 

89,6 ',rNIJ x $5 36/kW 480.26 

89.6 ',rNIJ x $0.46/kW 41 .22 

89.6 kW x $0.96/kW 86 02 

89.6 ',rNIJ X $0. 70/l<W 62. 72 

29,12DkWHx$0.00227/l<WH 66.10 

72 ',r.Y,J x $4.75/kW 342.00 

3,520 kWh x $0.0511/',r.Y,Jh 179 87 

3,520 kWh X $0.0569/kWh 200.29 

3,520 kWh x $-0.00684/kWh -24,08 

3,520 kWh x $0.00444/kWh 15.63 

3,520 kWh x $0.00979/kWh 34 46 ----High Peak Subtotal (3,520 kWh JC $0.21255/kWh) $748.17 

Low Peak Low Season Demand 

Low Peak Low Season Energy 

Low PeakECA 

Low Peak VEA 

Low Peak CRPSEA 

Low Peak VRPSEA 

Low Peak Subtotal 

Base Low Seasoo Dem and 

Base Low Season El"lergy 

Base ECA 

Base VEA 

BaseCRPSEA 

Base VRPSEA 

68.8 kW x $0 00/kW 

5,280 kWh x $0.0511/kWh 

5,280 kWh x $0,0569/kWh 

5,280 kWh x $-0.00684/kWh 

5,280 kWh x $0 00444/kWh 

5,280 kWh x $0 00979/',r.Y,Jh 

(5,280 kWh JC $0.11539/kWh) 

73.6 kW x $0.00/kW 

20,320 kWh x $0,03317/kWh 

20,320 kWh x $0.0569/kWh 

20,320 kWh x $-0.00684/kWh 

20,320 kWh x $0.00444/kWh 

20,320 kWh x $0,00979/kWh 

0.00 

269,81 

300.43 

-36.12 

23.44 

51.69 

$609.25 

0.00 

67401 

1,156.21 

-138,99 

90.22 

198.93 

(Continued on next page) 



.os Angeles [~j Department of Water & Power 

,vww.ladwp.com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
693 910 0000 

(Continued from prev,ous page) 

DATE DUE 
Apr17,2017 

AMOUNT DUE 
$4,623.33 

D Los Angeles Base Subtotal (20,320 kWh x S0.09746/kWh) 
"""7V" Department of 

P Water & Power Subtotal Electric Charges 

Page 4 of 4 

$1,980.38 

$4,102.12 

1Yww.ladwp.com 1-800-499-8840 City of Los Angeles Utihty Tax 

State Energy Surcha1ge 

$4,10212x125% 512.77 

'-fours of operation - 7 am to 6 pm 

JEFINITIONS 
:RPSEA - (Capped Renewable Porllol.o Standard 
.nergy Adjustment) a charge reflechng the costs 
ssociated wi th RPS Operations and Ma ntenance. 
tPS del>1 sel'lice, and Energy Eflic1ency Programs. 

:CA - (Energy Cost Adjustment) an adJustment that 
eflecls lhe var at1ons of fuel. energy and other 
ssociated costs 

:SA- (Electric Subsidy Adjustment) a charge 
eflect0ng the costs of sul>s1dies including senior, 
lisabled, low income, traffic control hght1ng. and 
nterprise zone. 

RCA - (Incremental Rehal>ility Cost Ad1ustment) a 
harge rellecting Operat ons and Maintenance and 
ebt service related to Power Rel iab,1 ty Program cost 
nd legacy RCA undei-collection. 

Wh - (kilo-watt-hour) the units 1n which electric 
sage is measured One kWh equa s 1000 watts of 
lect11c1ty used for one hour. 

ICA - (Reliabll ity Cost Adjustment) a charge 
?flecllng the costs lo support addilional capital 
westments needed to improve reliability in areas of 
ower distribution. transmission and generation 
1f1astructure. 

'EA - (Variable Energy Ad;ustmentl a charge 
~fleeting the costs of luei, non-RPS power purchase 
greements. non-RPS economy purchases. legacy 
GAF under-collection. and base rate decoupling from 
nergy efficiency impact. 

'RPSEA - (Variable Renewable Portfolio Standard 
nmgy Adjustment) a charge rellecting the costs of 
PS market purchases and RPS costs above and 
eyond any Operations and Maintenance and debt 
ervice payments 

:lectric Detinitions 

29,120 kWh x $0 00029/kWh 8.44 

Total Electric Charges $ 4,623.33 

Green Power for a Green LA--LADWP's GrEen Pc,;;Er proqrarr -ep!Eces;; ECtric.ry r--::;m poi
:'1..:t r:g po,ver p larts w,r'; en::rgy generated irorr rsnewable r:fsources To learn n;orc: and sign uo 

'/ls •t w,v,v tao·wp corn/greer~oower 

temand Charge - a charge re ated to maximum power measured in k. owatts (kW). It 1s the highest kW as measurad by the we1er over a cont,nuous 15 minu te in,erva d~• ng tl>e I> I mg 
erred 
acilities Charge -a charge to recover the cost of transforme· and li.'le capacity used in meeting cuslomer's m-aXLmum demand as recorded ,n the ast twelve moot~s 

Varh - (kllo-var-ho~r) the units in which electric reactive energy usage s measured. One kVar~ equals 1000 vo t•ampere reactive energy use for one hour 

~inimum Charge -an amount charged 11 your usage falls be ow a ce,tan m n mum level to cover costs for serv ces prov'ded such as meter reading 0111mg. postage, etc when a serv ce 
harge is not applicable. 
'ower Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time per od. The Maximum vatue 1s 1.0 

:ate Schedule - rates, based on type of use, approved by the Board of Water and Power Comm·ssioners and adopted by the c·ty Counc• For a 11st visit www.ladwp com 

lPS - Renewable Portlolio Standard program to 111crease the use of energy firom photovolta,cs wind, biomass. and other renewal>le sources 

ervice Charge -a charge for ser,ices provrded such as meler reading b1ll1ng. postage etc 

ime-of-Use - Time-ol-U;e 1a1es are based on the tme of day that you use e ectrici~/ Dur1~g the Base hours wllen customer use s low your price wil l be lower tllan the standard rate 
rices during Low Peak hours are slightly higher th n standard rate. In High Peak hours. the cost to supply energy is the highest. a~d it w1 cost more than the standard rate 

=IINTEO ON RECYCLED PAPE=-



· .los Angeles (f.~ Department of Water & Power 

·www ladwp.com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
493 9100000 

DATE DUE 
.Apr17,2017 

AMOUNT DUE 
$1,147.34 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Partn1 Your BIii 
AUTOMATIC PAYMENT 
Automat,ca,·y pay from your 
checking or savings by logging ,n at 

WWW ladwp com/combillpay 

=i ONLINE 
DI Pay from }QI.Jr checking or sa\llngs 

.. ~ any time by togging in at 
WhW ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any trme by ca,~ng 

1-877-MYPAYOWP (1 -877-697-2939) 

JrB BY MAIL 
[2:a Place your payment stub and your 

check or money order in the 
envelope provided wllh the biU 

IN PERSON 
Pay at any Customer Service Center 
Locations are ~sted on the back of 

your payment stub and at 
www ladwp. com/serwcecenters 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 3/8/17 
New Charges 

Thank you 

Total AmoHt Dae 

$ 1, 142,', 
-1 , 142. i 

+ 1,147.:: 

$1,147.3, 

Summary of New Charges Details on following pages 

Los Angeles Department of Water and Power Charges 

~ ('ectric Clwges 

1800-499-8840 

2/24/1 7 • 3/27 /1 7 7,182 kWh $1,147.34 ----
Total LADWP Charges $1,147.34 

Total New Charges $1,147.34 

Pli'AS. ~EEP THIS PORTION ;oR YOUR RECOR~S ,F PA't'IIIG IN PE~S0/1 81\,NG (NTIRE ! 'LL TO COSTOMER Seill~;e ct:~TfR 



~ BILL DATE OATEOUE 

Angeles j~j Department of Water & Power Mar 28, 2017 

ACCOUNT NUMBER 
493 9100000 

Apr 17, 2017 

AMOUNT DUE 
$1 ,147.34 

Page2of 3 

•ladwp com 

er Important Phone Numbers 

'llNG OR SPEECH-IMPAIRED • TTY 

JO-HEAA-OWP(432-7397) 

f OF LOS ANGELES UTILITY TAX 

,00-215-6277 

mespondence Addresses 
9ase do not send correspondence 
'th your payment. It may be delayed 
• Jost 

)S ANGELES DEPT OF WATER & POWER 

0 Box 515407 
OS Ange'es,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b ill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presen tation. The payment due or. your bill applies to the current charges only and does not 
extend the d <1e date on any unpaid previous balance. Current City of Los Angeles policy provides for 
notification ten (10) days prior to d iscontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A l ate Payl'T'ent Charge amounting to an 18% annual rate, computed on a daily bas•s may be 
assessed on electr,c and water ba ances that are not paid by the due date The charge 1s made for 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
P,ease coo tact a representative by cal'1ng the Customer Service Telephone Number or by gomg into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp com/contactus After 
receiving an explanation, you may ask for more information lrom a supervisor. II you still disagree with 
the charge!; you have a right to a management-level review To ask for a management-level review, 
send a written request to: LADWP Customer Re,ations Office, P.O. Box 51111, Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
manage'?"lent-level review. Your account will be reviewed and you will be informed of the resu,t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-t me electronic fund transfer, wh,ch 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank. For more :nformat1on on electronic fund transfers and lees for insuf11c1ent funds 
please see www ladwp com/checkconversion. 

Mai' payments to LADWP PO BOX 30808, LOS A.\IGELES CA 90030-0808 



Los Angeles F.!.j Department of Water & Power 

www ladwp com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
493 910 0000 

n Los Angeles 
--vv- Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operation • 7 am to 5 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operat!Ons and Maintenance 
RPS debt serv ce. and Energy Efliciency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
1eflects the variations ol fuel, energy and other 
associated costs 

ESA - (Electric Subsidy Adjustment) a charge 
1eflecr11g the costs of subsidies including senior, 
disab'ed. low income. traffic control lighting, and 
enterprise zone 

IRCA - (Incremental Reliability Cost Adjustment) a 
crarge reflecting OperatiOlls and Maintenance and 
debt s81Vice related to Power Reliability Program cost 
ard egacy RCA under-collection. 

kWh - (kilo-watt-~our) the units in which electric 
usage Is measured One kWh equals 1000 walls al 
electricity used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
reUectmg the costs to suppoll additional capital 
rnvestments needed to improve reliability in areas of 
power distribution. llansmission and generation 
infrastructure. 

VEA - (Variable Energy Adjustmen~ a charge 
reflecting the costs of fuel, non-RPS power purchase 
agreements. non-RPS economy purchases, legacy 
ECAF under-collection, and base rate decoupling from 
energy effic,ency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyood any Operatl()(IS and Maintenance and debt 
service payments. 

l;8 Electric Charges 

BILLING PERIOD DAYS 
2/24/17-3/27/17 31 

RATE SCHEDULE 
A-1 and A-1 [i] Small General Electric - Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
4/25/17 

METER NUMBER 
M00009-00977696 

DESCRIPTION CURRENT READ 

Demand kW 17.06 
Energy kWh __ --- - ~ 6~08! 6 

Serv ce Charge 

Fae llties Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

Energy Charge Low Season 

ECA 

VEA 

CRPSEA 

VRPSEA 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

DATE DUE 
Apr 17, 2017 

AMOUNT DUE 
$1,147 34 

SA#: 4939100550 

USAGE HISTORY (Total kWh) 

Page 3 of 

a,soo 
UDO 

S,100 

3,400 

1.100 9fflfifli 
V»»RYAY A,.~ Jl_t A!.~ s::i r~:r.c~. ::3 '/A◄ 
g u 

rr1v Yr 
Total kWh used 7,320 
Average daily kWh 252 
Days in billing period 29 
Your awrage daily cost of electricity 
Highest Demand in last 12 months: 

Mar17 
7,182 

232 
31 

$3701 
1!102 kW 

PREVIOUS REAO = TOTAL USED 

17 06 kW 
53634 7182 kWh 

7.00 

19.02 kW x $5.36/kW 101 .95 

19.02 kW x $0.46/kW 8.75 

19.02 ~ X $0.96/kW 18 26 

19.02 kW x $0.70/kW 13.31 

7,182 kWH x$0.00227/kWH 16.30 

7,182 kWh x $0.0544/kWh 390.70 

7,182 kWh x $0.0569/kWh 408.66 

7,182 kWh x $-0.00684/kWh -49.12 

7,182 kWh x $0.00444/kWh 31.89 

7,182 kWh x $0.00979/kWh 70.3 

$1,018.01 

$1,018.01 X 12.5% 127.25 

7,182 kWh x $0.00029/kWh 208 

Total Electric Charges $1,147.34 

Green Power !?r a Gre~m LJ\ · - • ::., c- '-
· .... 

Electric Definitions 
Demand Charge - a charge relaled to maximum power measured in kilowatts (kW). II s the highest kW as measured by the 'lleter over a continuous 15 minute interval during the bi'I ng 
period. 

Facilities Charge -a charge to recover the cost of t1ansfO!mer and line capacity used m meetillg customer's maximum demand as recorded m the lasl twelve months. 

kVarh - (kilo-var-hour) the units in wh ich electric 1eactive energy usage is measu1ed. One kVarh equals 1 DOD volt-ampere reactive energy use for one hour 

Minimum Charge - an amount charged ii your usage falls below a certain min mum leve to cover costs for services prov ded such as meter reading. billing postage etc when a sern e 
charge s not appl cable. 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period. The Maximum value s 1.0 

Rate Schedule - rates, based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Cou~cil. For a list v1sil www adwp.c0/1' 

RPS - Renewable P01tlotio Standard program to increase the use of energy from pholovolta cs wind biomass. and other renewable sources. 

Service Charge - a charge for services provided such as meter reading, billing postage, etc 

Time-of-Use - Time-of-Use rates are based on the lime of day that you use electricity Du1ing lhe Base hours, when customer use Is low. your price will be lower than the standard rate 
Ptices durillg Low Peak hoors are slightly higher than standard rate. In High Peak ~ours, the cost lo supply energy is the h ghest. and it will cost mOfe than the standard rate 
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Los Angeles !J!.~ Department of Water & Power 

www ladwp com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Apr 17, 2017 

AMOUNT DUE 
$8,346.78 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 
RANCHO COLO STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Payln1 Your BIii 
~ AUTOMATIC PAYMENT 
lQ Automat1cahy pay from your 

checking or savings by ogg'l1g Jn at 

WWW ladwp com/combillpay 

~ ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 3/8/17 
New Charges 

Thank you 

Total Amount Due 

Page1 

$7,285 3! 
-7,285.3t 

+ 8,346.?E 

$ 8,346.78 

~ Pay from your check1rg or savil"gs 
any time by rogging in at Summary of New Charges Details on following pages. 

www.ladwpcom/myaccoont 

BY PHONE 
Pay from your checkng or savings 
any time by ca..ltng 

1·877-MYPAYDWP (1 ·877-697-2939) 

g' BY MAIL 
l2:;i Place your payment stub and your 

check or money order u, the 
envelope provided with the bl~ 

IDI IN PERSON 
·..., Pay at any Customer Se!Vlce Center 

Locations a re I.sled on the back of 

your payment stub and at 
www ladwp com/serwcecenters 

Los Angeles Department of Water and Power Charges 

Electric Charges 2/24/17 - 3/27 /17 55,440 kWh $8,346.78 

800-499-8840 

Total LADWP Charges $8,346.78 1 

Total New Charges $ 8,346.78 

"1.f4Sf Kf{P Ill S PORRON IOR YOUR RECOROS F PA'tlNG fH PERSON, 8Rl~G ElfllRE 8.U TO CUSTOMER 3E~V!CE CENTER 



,s Angeles [~~ Department of Water & Power 

, w.ladwp.com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
451 671 0000 

OATEOUE 
Apr17,2017 
AMOUNT DUE 
$8,346.78 

Page 2 of 4 

ther Important Phone Numbers 

:ARING OR SPEECH-IMPAIRED - TTY 

800-HEAR DWP(432 7397) 

TY OF LOS ANGELES UTILITY TAX 

800 2' 5-6277 

orrespondence Addresses 
'lease do not send correspondence 
//th your payment. It may be delayed 
•rlost 

OS ANGELES DEPT OF WATER & POWER 

'0 Box 515407 
.OS Aogeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill s due and payable on presentation and shall become del nquent nineteen days after the 
date of presentat on The payrrent due on your bll appl.es to the current cha,ges onry and does not 
extend the due date on any unpa d previous balance Current City of Los AngeJes policy proVJdes for 
notif1cat,on ten (10) days prio• to discontinuance of serv ce for nonpayment. 

LATE PAYMENT CHARGE 
A ,.ate Payment Charge amounting to an 18% annua rate. computed on a daily basis. may be 
assessed on electr c and water balances that are not pad by the due date. The charge ,s made for 
each day or the billing period shown on the current b1 I Service may be discont nued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After 
rece1V1ng an explanation. you may ask for more information from a supervisor. If you still disagree with 
the charges you have a right lo a management-level review. To ask for a management-level review, 
send a wr tten request to. LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA 
90051-0100 You must pay the undisputed port on of the bill within 7 days of the request for a 
management-leve' rev ew You• account w 1Q be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-time electronic fund transfer, which 
means funds may be withdrawn the same day as payment, and you w,11 not receive your check back 
from your bank For more information on electronic fund transfers and fees for insufficient funds, 
please see wwwladwp.com/checkconV1:Jrsion 

Ma payrrem ro LADWP. PO BOX 30808. LOS A.\JGELES CA 90030-0808 



BILL DATE DATE DUE IE!m 
Los Angeles j~j Department of Water & Power Mar 28, 2017 

ACCOUNT NUMBER 
451 671 0000 

Apr 17, 2017 

AMOUNT DUE 
$8,346.78 

Page 3 of 

www ladwp com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-B840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Ad1ustment) a charge rellecting Jhe costs 
associated with RPS Operations and Maintenance, 
RPS debt service, and Energy Elliciency Programs. 

ECA - (Energy Cost Adiustment) an ad1ustment that 
reflects lhe variations al Juel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adiustment) a charge 
reflecting the costs of subsidies including senior, 
disabled low income, traffic conlrol lrghting and 
eoterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operarons and Maintenance and 
debt service related 10 Power Re'iab1lity Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watt-hour) the umts 1n which electric 
usage 1s measured One kWh eq~als t 000 watts of 
electricrty used for one hour. 

RCA - (Rehab lity Cost Adiustment) a charge 
ref,ecting the costs to support additional capital 
Investments needed to mprove reliability in areas of 
power distribution, transmission and generation 
infrastruclllre. 

VEA - (Var able Energy Ad1ustment) a charge 
reflecting the costs al fuel non-RPS power purchase 
agreements. non-RPS economy purchases legacy 
ECAF under-co'.tecron, and base rate decoupling from 
energy efficiency impact 

VRPSEA- (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs o( 

RPS market purchases and RPS costs above and 
beyond any Operations a~d Maintenance and debt 
ser,ice payments. 

Electric Charges 

BILLING PERIOD DAYS 
2/24/17 - 3/27/17 31 

RATE SCHEDULE 
A-2 and A-2[) Primary Electric - Rate B TOU -
KV AR Metered Serv ce 

NEXT SCHEDULED READ DATE 
4/25/17 

METER NUMBER 
APMV00222-0002228 SERVES 
2 LOW PEAK KVARH 

SA#: 4516710848 

PERIOD CURRENT READ PREVIOUS READ l MULTIPLIER .. TOTAL USED 

Hrgh Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
Hrgh Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Fac1IHies Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

1 5 
1 57 
1.63 

8058 
11594 
40301 
6541 
9490 

34662 

H igh Peak Low Season Demand 

High Peak Low Season Energy 

High Peak ECA 

High Peak VEA 

High Peak CRPSEA 

High Peak VRP!:5EA 

7971 
11470 
39819 

6471 
9388 

34237 

80 
80 
80 
80 
80 
80 
80 
so 
so 

130.4 W'/ X $5.36/W'/ 

130.4 kW x $0.46/kW 

130.4 kW x $0.96/kW 

130.4 kW x $0.70/kW 

55,440 kWH x $0.00227/kWH 

120 Wv x $4. 75/kW 

6,960 kWh x $0.0511/kWh 

6,960 kWh x $0.0569/Wvh 

6,960 kWh x $-0.00684/kWh 

6,960 kWh x $0.00444/kWh 

6.960 kWnx $0:00979/kWh 

120 kW 
125 6 kW 
130.4 kW 

6960 kWh 
9920 kW!\ 

38560 kWh 
5600 kVarh 
8160 kVarh 

34000 kVarh 

28.00 

69894 

59.98 

125.18 

91.28 

125.85 

570.00 

355 66 

396.02 

-47.61 

30.90 

High Peak Subtotal {6,960 kWh x S0.19729/kWh) 

- 68.14 

$1,373.11 

Low Peak Low Season Demand 

Low Peak Low Season Energy 

Low PeakECA 

Low Peak VEA 

Low Peak CRPSEA 

Low Peak VRPSEA 

125.6 kW x $0.00/'-<W 0.00 

9,920 kWh x $0.0511/kWh 506.91 

9,920 kWh x $0.0569/kWh 564.45 

9,920 kWh x $-0.00684/kWh -67.85 

9,920 kWh x $0.00444/kWh 44 04 

9,920 kWh x $0.00979/kWh 97 12 ----Low Peak Subtotal (9,920 kWh x $0.11539/kWh) $1,144.67 

Base Low Season Demand 

Base Low Season Energy 

Base ECA 

Base VEA 

BaseCRPSEA 

BaseVRPSEA 

130.4 kW x $0.00/kW 

38,560 kWh x $0.03317/kWh 

38,560 kWh x $0.0569/kWh 

38,560 kWh x $-0.00684/kWh 

38,560 kWh x $0.00444/kWh 

38,560 kWh x $0.00979/kWh 

0.00 

1,279.04 

2,194.06 

-263.75 

171 .21 

377.50 

(Continued on nBXf page} 
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Los Angeles 1°~1 Department of Water & Power 

www.ladwp com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
451 671 0000 

(Continued from previous page) 

DATE DUE 
Apr 17,201 7 

AMOUNT DUE 
$8,346.78 

D Los Angeles 
-v,;;- Department of 

P Water & Power 

Base Subtotal (38,560 kWh x $0.09746/kWh) 

Nww.ladwp.com 1-800-499·8840 
'1o1.Jrs of operation - 1 am to 6 pm 

lEFINITIONS 

Subtotal Efectrlc Charges 

C,ty of Los Angeles Utility Tax 

State Energy Surcharge 

$7,405.07 X 12.5% 

55,440 kWh x $0.00029/kWh 

Total Electric Charges 

Page 4 of 4 

$3,758.06 

$7,405.07 

925.63 

16.08 

$8,346.78 
:RPSEA - (Capped Renewable Portlolio Standard 
'nergy Ad;ust11ent) a charge rellecting the costs 
1ssoc·a1ed with RPS Operations and Maintenance. 
lPS debl ser1Ice. a~d Energy Efficiency P,ograms. 

:CA- (Energy Cost AdIustmen1) an adjustmenl thal 
eflects the vanat ons of fuel. energy and other 
ssociated costs. 

Green Power for a Grasn LA--!.../!-C11/c s :Jr5;;,r; Fo,,:::i"program epaces e,ecrric,iy from.col
lu,i--:g p ower planrs w,rn gner;;y gerg. atc?d from r2re,-,1;;1:;-l5 r;,saurces. To learn mor::1 and sign u,::; 
vis.'r www ladwp com/gre5npower 

:SA - (Electric Subsidy Adjustment) a charge 
~flecfng the cosls of subsidies including senior, 
lisabled, low income traffic control lighting, and 
nterprise zone 

RCA - (tncrementar Reliability Cost Adjustment) a 
harge reflecfng Operations and Maintenance and 
ebt ser/ ce related to Power Reliability Program cosl 
nd legacy RCA under-collection 

Wh - (k.lo-wall-hour) the units in which electsic 
sage is measured. One kWh equals 1000 watts of 
lectncity used for one hour. 

.CA - (Reliabilily Cost Adjustmenl) a charge 
illecling lhe cosls to support addilional capital 
Ivestments needed 10 improve relial>ilily in areas of 
owes distr bution. lransmission and generalion 
1frastruc1ure. 

EA - (Variable Energy Adjustment) a charge 
1flec11ng lhe cosls ol luel, non-RPS power purchase 
~reemenls. non-RPS economy purchases, legacy 
CAF under-collection, and base rale decoupling from 
1ergy efficiency impact. 

RPSEA - (Variable Renewable Portfolio Standard 
1ergy Adjustmenl) a charge reflecting the costs of 
PS market purchases and RPS costs above and 
~yond any Operations and Maintenance and debt 
1rv1ce paym en Is 

lectric Definitions 
emand Charge - a charge related to riaximum powl!I measured in kilowatts {kW) I s lhe h1gflest kW as m~ s.irtd by lhe metar over a cot llnuous 15 minute InteI1Jal during the bi l11g 
!!JOd 

icililies Charae -a charge 10 recover the cosl or lransformer and me capacily used In meerng customers !l'lax rr-um demand as recorded In the last lwelve mooths. 

/arh - (kilo-var-hour) lhe units in wh ch electric reactive energy usage ·s measu red One Warh equa s l 000 volt-ampere reactive energy use for one hour. 

inimum Charge - an amounl charged ii your usage falls below a cerlain minimum level 10 cover costs for serv ces provided such as meter reading billing. poslage, etc. when a sernce 
Iarge Is not applicable 

1wer Factor - the ratio of real Energy (kWh) lo reactive energy (kVarh) for a given time period The Maximum value Is l 0 

!le Schedule - rates based on type of use, approved by the Board of Water and Power Commissioners and adopled by lhe C,ty Council. for a isl v sit www ladwp com 

:1s - Renewable Portfolio Standard program to increase lhe use of energy from pholovolta1cs wind b omass a~d other renewab e sources. 

,rvice Char11e - a charge for services provided such as meter reading, bill ing postage sic 

me-ol-Use - Time-of-Use rales are based on the time of day that you use eleclr cI1y Durcig lhe Base hours. w~en cuslomer use Is low. your price wI I be lower than the standard rale 
ices dunng Low Peak hours are slightly higher lhan standard rale In High Peak hours tl!e cosl 10 supply energy Is the h ghest. and 11 will cosl more lhan lhe slandard cale 

,NTEO ON qecYCLEO PAPER 



~os Angeles f ~ Department of Water & Power 

www ladwp com 

SILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
3939100000 

DATE DUE 
Apr 17, 2017 

AMOUNT DUE 
$63.33 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 -800-499-8840 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Paring Your 8111 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

checking or savings by logging 1n at 
HMW /adwp com/combllpay 

ml ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 3/8/17 
New Charges 

Thank you 

Total Amount Due 

Page· 

$ 63.3 
-63.3 

+ 63.3: 

$ 63.3~ 

~ Pay from your checking or savings 
any time by logging in at Summary of New Charges Detai ls on following pages 

www lac/wp com/myaccount 

BY PHONE 
Pay from your check1rg or savings 

' any time by calling 
1-877-MYPAYDWP (t -877-697•2939) 

r6 BY MAIL 
lz:c. Place your payment stub and your 

check or money order in the 
envelope provided 'l'lith the bill. 

IN PERSON 
Pay at any Customer Sf!fvice Center 
Locattons are listed on the back of 

your payment stub and at 
wi,,.w /adwp.com/servicecenters 

Los Angeles Department of Waler and Power Charges 

r~ Fire Service Charges 2/27/1 7 - 3/28/17 $63.33 

Total LADWP Charges 

800-499-8840 

Total New Charges 

:>\.:431' (fEi-' IHIS PORTION FOR YOOR RECORDS F P~'ll~G 1N PERSO.~ SR NG ENTIRE olll TO CUSTOMER Sc~'l!CE CENTER 

$ 63.33 

$ 63.33 
I 



> Angeles 11':.:l Department of Water & Power 

w.ladw;:, com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
3939100000 

DATE DUE 
Apr 17, 2017 

AMOUNT DUE 
$ 63.33 

Page 2 of 3 

her Important Phone Numbers 

IIRING OR SPEECH-IMPAIRED· TTY 

300-HEAR-DWP(432-7397) 

·y OF LOS ANGELES UTILITY TAX 

300 215-6277 

Drrespondence Addresses 
tease do not send correspondence 
1th your payment It may be delayed 
rlost. 

)S ANGELES DEPT OF WATER & POWER 

0 Box 515407 
OS Angeles.CA 90051 -6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b II rs due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill appl,es to the current charges on1y and does not 
extend the due date on any unpaid previous balance. Current c ,ty ol Los Angeles po icy provides for 
not1f1cat1on ten (10) days prior to discontinuance of serv·ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounfng to an 18% annual rate, computed on a daily basis, may be 
assessed on electric and water balances that are not pa,d by the due date. The charge ts made for 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Pease contact a representative by calling the Customer Service Telephone Number 0< by gomg into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.comfcontactus After 
rece ving an explanation, you may ask for more informal on from a supervisor. If you still disagree with 
the charges, you have a right to a management-level review To ask for a mMagement-reve! review. 
send a written request to: LADWP Customer Relations Off ce PO Box 51111 , 1.os Angeles, CA 
9005 1-0100. You must pay the undisputed portion of the b 11 within 7 days of the ,equest for a 
management-level review, Your account will be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Yout payment may be processed as a check transaction or a one-time electronic fund transfer, wh,ch 
means funds may be withdrawn the same day as payment and you wilt not rece·ve your check back 
from your bank For more informat on on electronic fund transfers and fees for insufficient funds, 
p ease see www ladwp.com/checkconvrJrsion. 

Mail payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 



~ BILL DATE 

Los Angeles 1°~1 Department of Water & Power Mar 28, 2017 

ACCOUNT NUMBER 
393 910 0000 

OATEOUE 
Apr 17,2017 

AMOUNT DUE 
$ 63.33 www ladw;:, com 

D Los Angzles 
""V'v Department of 

P Water & Power 
www.ladwp.com 1 ·800-499-8840 
HoCJrs of operation - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
2/27 /1 7 - 3/28/1 7 29 
SERVES 
4' FIRE SERVICE 

METEII NUMBER 

00000143-1299193 

Serv ce Ava labdity Charge 

Subtotal Water Charges 

SA#: 3939100187 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

---
CURRENT READ PREVIOUS READ 

0 0 
--· 

Total Fire Service Charges 
There are no Sewer Service Charges on Fire Serwce 

Page3 of 

TOTAL USED 

0 HCF 

63.33 -
$63.33 

$ 63.33 



II 



lqs Angeles r~, Department of Water & Power 

v-rvvw ladwp corn 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Ai:>r 11. 2011 
AMOUNT DUE 
$ 219.24 

Page 1 

CUSTOMER SERVICE - 7:00 am -6:00 pm 

1-800-499-8840 

Payln9 Your 8111 

fD 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging in at 

w,s,w ladwp com/combillpay 

ri:i1 ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
www ladwpcom/myaccount 

BY PHONE 
Pay from you1 checking or savings 
any lime by cal~ng 

1-877-MYPAYDWP (1-877-697-2939) 

J5' BY MAIL 
lz:. Place your payment stub and your 

check or money order in the 
etwelope ptovided with the bill. 

LT~ IN PERSON 
:~ Pay at any Customer Service Center 

Locations are listed oo the back of 
your payment stub and at 
wmv ladwp. com/servicecenters 

RANCHO COLD STORAGE INC, 690 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 3/8/17 
New Charges 

Thank you 

Total Amount Due 

$ 219.2• 
-219.2• 

+ 219.2t 

$ 219.24 

Summary of New Charges Details on following pages 

Los Angeles Department of Water and Power Charges 

_ . ~ire Service Charges_g/27/1!___:__ 3/28/17 $219.24 

~ I Total LADWP Charges $ 219.24 p l 
800-499-8840 __ --___ J 

Total New Charges $ 219.24 

fUAS( KEEP nus PORTION fOR YOUR RECOROS ;f PAYING Ill PERSON SRfNG ENTIRE SILL TO CUSTOMER Sl:R'i!i;E CfNlcrl 



s Angeles r~:i Department of Water & Power 
BILL DATE 
Mar 28, 20 7 

ACCOUNT NUMBER 
384 550 0000 

OATEDUE 
Apr17,2017 

AMOUNT DUE 
$ 219.24 

Page 2 of 3 

NI adwo com 

:her Important Phone Numbers 

ARING OR SPEECH-IMPAIRED· TTY 

800-HEAR-DWP(432•7397) 

rv OF LOS ANGELES UTILITY TAX 

800-215-6277 

orrespondence Addresses 
1ease do not send correspondence 
1th your payment. It may be delayed 
rtost 

JS ANGELES DEPT OF WATER & POWER 

0 Box 515407 
os Ange es.CA 90051 6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become del nquent nineteen days after the 
date of presentation. The payment due on your bill appl es to the current charges only and does not 
extend the due date on any unpaid previous balance Current C ty of Los Ange es policy provides for 
notification ten (1 O} days prior to discontinuance of serv ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate co"1"iputed on a da y bass, may be 
assessed on electnc and water balances that are not paid by the due date The charge ,s made for 
each day of the billing period shown on the current b1 I Service may be d iscontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer Se1vice Telephone Number m by gong Into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us us ng our Customer Service form at www.ladwp com/contactus Alter 
receiving an explanation, you may ask for more information from a supervisor II you still disagree with 
the charges, you have a nght to a management-level review To ask for a management-level review 
send a written request to: LADWP Customer Relations Office, P 0 . Box 51111 , Los Angeles, CA 
9005 1-0100 You must pay the und sputed portion of the bill within 7 days of the request for a 
management •evel review Your account will be reviewed and you wi ll be mtormed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one•I me electron c fund transfer which 
means funds may be withdrawn the same day as payment and you will not receive your check back 
from your bank. For more information on electron c fu l'?d transfers and fees for 1nsuffic1ent funds 
please see wwwladwp.com/checkcon~rsion 

Mal pay-nents to LADWP PO BOX 30808 LOS ANGELES, CA 90030-0808 

~ 



Los Angeles ~~ Department of Water & Power 

1Nww.ladwp.com 

BILL DATE 
Mar 28, 201 7 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Apr 17, 2017 

AMOUNT DUE 
$ 219.24 

Los Angeles 
Department of 
Water & Power 

Fire Service Charges SA#: aa45soos11 

www.ladwp.com 1-800-499-8840 
HoCJrs of operation - 7 am to 6 pm 

BILLING PERIOD DAYS RATE SCHEDULE 
2/27/17 • 3/28/17 29 Water Schedule E - Private Fire Service 
SERVES 
8'' FIRE SERVICE 

METER NUMBER 

00001233-51 5369 

Service Avarlabrhty Charge 

Subtotal Water Charges 

CURRENT READ 

0 

PREVIOUS READ 

0 

Page3 of 

TOTAL USED 

O HCF 

219.24 ---
$219.24 

Total Fire Service Charges $ 219.24 
There are no Sewer SeM ce Charges on Fire SeMce 





Lqs Angeles [~ Department of Water & Power 

www ladwp com 

BILL DATE 
Mar 28, 201 7 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Jl4:)r 17, 2017 

AMOUNT DUE 
$241 .50 

Page 1 

CUSTOMER SERVICE - 7:00 am · 6:00 pm 

1 -800-499-8840 

PaJlag Yoar BIii 

[ti AUTOMATIC PAYMENT 
•. Automatically pay from your 
~ checking or saving s by Iogg,ng ·n at 

I-Yl-nY ladwp com/combll/pay 

iii1 ONLINE 
~ Pay from your checking ex sa.,,;ngs 

any time by logging ,n at 
www ladwp com/myaccount 

BY PHONE 
• Pay from your chec~ng ex savings 

any time by calling 
1-877-MYPAYOWP (1-877-697-2939) 

~ BY MAIL 
[z;, Place your payment stub and your 

check or money order ,n the 
envelope prOVtded with the bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
www ladwp com/servicecenters 

RANCHO COLD STORAGE INC. 670 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 3/8/ 1 7 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Due 

$ 241 .5( 
-241 .5( 

+ 241.5( 

$ 241.50 

Details on following pages. 

! L.os Angeles Department of Water and Power Charges_ · - ____ -~ I ~ I Alea Llghllog Charges ------~- $241 .50 

1 

~ Tot■I LADWP Cha,gH - $ 241.60! 
800-cgg.3340 I ' --------J 

Total New Charges $ 241 .50 

Pl.E4SE KEEP Tl!IS PORTIO.~ FOR YOUR RECORDS IF PA'll11G IN PERSON BRING ENTIRE Bill TO CUSTOMER SERVICE crnTtR 



s Angeles [~j Department of Water & Power 

,w.ladwp.corn 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Apr17, 2017 

AMOUNT DUE 
$241.50 

Page 2 of 3 

:her Important Phone Numbers 

ARING OR SPEECH-IMPAIRED· TTY 

800-HEAR-OWP( 432· 7397) 

rY Of LOS ANGELES UTILITY TAX 

800 -215-6277 

orrespondence Addresses 
1ease do not send correspondence 
1th your paymsnt It may be delayed 
r!ost 

)S ANGELES DEPT OF WATER & POWER 

O Box 515407 
as Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill ,s due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill appl es to the current charges on y and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles pol cy provides for 
notification ten (10) days prior to discontinuance of serv ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payrrent Charge amounting to an 18% annua, rate. computed on a daily basis, may be 
assessed on electric and water balances that are not paid by the due date The charge ,s made for 
each day of the billing period shown on the cur•el't b'II. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After 
receiving an explanation, you may ask for more information from a supervisor If you still disagree with 
the charges you have a right to a management-level review. To ask for a management•leve review, 
send a wntten request to: LADWP Customer Relations Off ce, P.O. Box 51111 , Los Angeles. CA 
90051-0100 You must pay the undisputed porron of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check tral'Sacfon or a one-rme electronic fund transfer, wh,ch 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank. For more information on electronic fund transfers and fees for insuff cient funds 
please see www ladwp. com/checkcon version. 

Ma I payments to LADWP PO BOX 30808 LOS ANGELES, CA 90030-0808 



~ BILL DATE 

Lo~ Angeles jn~I Department of Water & Power Mar 28, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATEOUE 
Apr17,2017 

AMOUNT DUE 
$ 241.50 

Page3 of 

www ;adwo com 

D Los Angeles 
'VV' Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
Electric Subsidv Adjustment - a charge. based on 
usage. to help cover costs of special customer 
subsidies mclud ng sen or d1sab ed and tow income 

En11rgy Cost Adjustment - an adjustment that 
reflects the variations m what LADWP pays for the 
energy they deliver to customers 

kWh - (kilowatt-hours) the units in which electric 
meters measure usage. 1 kWh equals 1000 watts of 
electricily supplied for one hour 

Reliability Cost Adjustment - an amount reflecting 
lhe costs to support additional capital investments 
needed to improve reliability in areas of power dist
ribution, transmission and general on mfrastruclures 

Service Charge - a charge for non-measured ser
vices provided (meter reading bil ing, postage, etc) 

Area Lighting Charges SA#: 3223910222 

BILLING PERIOD DAYS 
2/27 /1 7 - 3/28/1 7 29 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i] ......;.;._ ______________ _ 
Type of Light 
OAL DH Meta Halide 250W 

OAL DH Metal Halide 250W 

Area Lighting Charges 

BILLING PERIOD 
2/27 /1 7 • 3/28/1 7 
RATE SCHEDULE 

DAYS 
29 

Outdoor Area Lrghtmg Servrce and OAL[i] 

Type of Light 
OAL DH Metal Halide 1 0O0W 

OAL DH Metal Halide 1000W 

Number 
1 lamp 

Start Date End Date 
2/28/1 7 3/28/1 7 

$18.25/lamp 
1 lamp(s) x per month 1 8.25 

Total Area Lighting Charges $ 18.25 

SA #: 3223910312 

Number 
3 lamps 

Start Date End Date 
2/28/1 7 3/28/1 7 

$36.25/lamp 
3 lamp(s) x per month 108.75 

Total Area Lighting Charges $108.75 

Area Lighting Charges SA itt: 322391010a 

BILLING PERIOD DAYS 
2/27/17 • 3/28/17 29 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[ij 

Type of Light 
OAL DH Metal Hahde 1 0O0W 

Number 
2 lamps 

Start Date End Date 
2/28/1 7 3/28/17 

OAL DH Metal Ha.ide 1 000W 
$36.25/lamp 

_______ 2_1a_m_.p_,(-'s)_x..:-pe!... month 72 50 

Total Area Lighting Charges $ 72.50 

Area Lighting Charges SA#: s22391oa40 

BILLING PERIOD DAYS 
2/27/17 - 3/28/17 29 
RATE SCHEDULE 
Outdoor Area Lighting Servrce and OAL[1] 

Type of Light 
OAL DH Metal Halide 400W 

------
Number 
2 lamps 

Start Date End Date 
2/28/17 3/28/17 

$21 .00/famp 
OAL DH Metal Halide 400W 2 lamp(s) x per month 42.00 ------------...:...:....:.......:.... ________ _ 

Total Area Lighting Charges $ 42.00 





Los Angeles ~~ Department of Water & Power 

wwN iadwp com 

BILL DATE 
Mar 29, 2017 

ACCOUNT NUMBER 
593 91 0 0000 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 1 of 2 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 800-499-8840 
The enclos .. d bil l covers multiple billing periods. We are sorry for the 
inconvenienc e. Payment options are available through Commercial 
Accounts Management at 888-922•4467. 

~-~~ 

Paying YOlr Bill 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

checKng Of sa111ngs by logg·ng l<'I at 
WWW ladwp com/comblllpay 

iii1 ONLINE 
~ Pay from your checkll'lg or sa\1111gs 

any time by logging 10 at 
c+WWladwp. com/myaccount 

BY PHONE 
Pay from your check!!lg or savings 
any time by calling 

1·877-MYPAYDWP (1 ·877-697·2939) 

,;;s, evMAIL 
~ Place your payment stub and your 

check or money order m the 
et'lve\ope provided with the bill 

~ IN PERSON 
c.:i:.< Pay at any Customer Sew1ce Center 
• Locations are ~sled on the bac,,. of 

your payment stub and at 
www ladwp.com/ser.icecenters 

Account Summary 

Previous Account Balance 
Payment Received 2/8/16 

Pl.EASE ~EE? THIS PORTION FOR YOUR RECORDS IF PAVING IN PERSON 8Rl:tG ENTIRE SI TO CUSTOMER SE~VICE CENTER 

lo; Angz1es i~ Departmem o' Wa~er & Power 

!' 0 8ox 3fJ8C8 • Los An,;ele,. CA 9O03O-CSOd 

ELECTRONIC SER11ICE REQUESTED 

THIS IS YOUR SILL 

111 •1111111 It ht• 11111111•111111111111h1111111• 11'' I ,11 I 111•' •ti 

2440 1 AV 0.373 
RANCHO COLD STORAGE INC 
670 MESQUtT ST 
LOS ANGELES CA 90021 • 1 306 

02440 / 1201 

$ 276.17 
Thank you -276. 1 7 

Total Amount Doe $ 0.00 

Total New Charges $ 0.00 

For paper ess bllllng, go to 
www.ladwp com/myaccount 

ACCOUNT NUMBER 
593 910 0000 

HO PAYMENT DUE 

No payment 1s due at :h s time 

593910□ 0 □□□□□□□000□□□□□□03 



BILL DATE DATE DUE m3I 
Los Angeles jD~I Department of Water & Power Mar 29, 20 7 

ACCOUNT NUMBER 
593 9100000 

No Payment Due 

AMOUNT DUE 
$ 0.00 

Page 2 of 2 

nww ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP(432-7397) 

;ITY OF LOS ANGELES UTILITY TAX 

1 -800-215-6277 

:orrespondence Addresses 
?/ease do not send correspondence 
,vith your paymenl If may be delayed 
Jr lost. 

OS ANGELES DEPT OF WATER & POWER 

io Box 515407 
. OS Ange es.CA 90051 6707 

IERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill i~ due and payable O"l presentation and shall become delinquent n neteel'I days after the 
date of presentation. The payment due on your bi" apples to the current charges on y and does not 
extend the due date on any unpa'd previous balance. Current City of Los Angeles po icy pFOvides Im 
noti fication ten (1 0) days prior to d scont nuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A late Payment Charge amounting to an 1 B% annual rate. computed on a daily bass. may be 
assessed on electric and water balances that are not paid by the due date The charge 1s made for 
each day of the bill ng period shown O"l t" e current bi Service may be d1scont nued fo• nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representafve by calling the Customer Service Telephone Number or by going 11110 
any of the Department of Water arid Powei Customer Service Centers t sled on the back of your 
payment stub or email us usiflg our Customer Service form at wvm.ladwp com/contactus After 
rece1v1ng an explanation. you may ask for more in format on from a supervisor 1f you still disagree w1th 
the charges you have a right to a management-level review. To ask for a management-level review . 
send a written request to: LADWP Customer Relations Office, P 0 . Box 51111 , Los Angeles CA 
90051-0100 You must pay the und sputed portion ot the bill w thin 7 days ot the request for a 
management-level review. Your accour>t w J be reviewed and you will be informed of the res1.1lt 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a c~eck transaction 0 1 a one-time electronic fund transfer, wh ch 
means funds may be withdrawn the sarne day as payment. and you w11 not receive your check back 
from your bank For more iri formaron on e ectronic fund transfers and fees for msufflccent funds, 
p ease see www ladwp. com/checkconversion 

LADW P Customer s e,y,ce Centers below are open Mon i=, except hol days, from 9 .00 am to 5 00 pm. Afte• hours payment 
:>0sItories are located at al' offices. 

:HOP 
n Offtce 300 M1<td;ch Scree! 

TROPOLITAN LOS ANGELES 
, Office 
leHeghts 
tral .. .. 
1shaw-Ba dwl\ H,11s 
,wood ... 

111 N Hope St. 
919S SotoSt.. #10 
4619 S Central Aw. 

4030 Crenshaw 81vd. 
6547-8 Sunset Blvd. 

:iln Heights 
son-Vermont 
s 

(entrance on Schrader 8/Yr:t) 
2417 Daly St. 

5925 S Vermont Aw 
1686 E 103rd St 

:.o ON Fl!:.CYCLEO ?A?ER 

HARBOR AREA 
San Pedro . 
Wilmington . 

535 W. 9th St 
931 N Avalon 81vd 

SAN FERNA~DO VALLEY 
Canoga Park .. 
Mission Hills .. 
Van Nuys 

7229 Winnetka Aw 
11100 Sepulveda 811.d .. #3 

6550 Van Nuts 8Ivd 

WEST LOS ANGELES 
West Los Angeles 1394 S Sepulwda Blvd 

111 I ,111,, 111,, 111111111111111 •I• 1111111 I 111II11111, 111,, •• , , , , , , 



Los Angeles [l.~ Department of Water & Power 

www adwp com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 
Account Summary 

Bill DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
893 91 0 0000 

Paying Your BIii 
Previous Account Balance 
Payment Received 3/14/17 

~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

check.ng or savings by rogg ~g Ill at 

WM¥ ladwp ccm/comblUpay 

fi:il ONLINE 
~ Pay from your checking or salf.llgs 

anytime by fogg1ng n at 
~ ladwp.com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYDWP {1-877-697-2939) 

1JJiP BY MAIL 
l2::; Place your payment stub and your 

check or money order in the 
envelope provided with the bill 

IN PERSON 
Pay at any Customer Serv1ce Center 
Locations a,e listed on the back of 

your payment stub arid at 
,i,ww ladwp. com/servicecenters 

Pl.EASE KEEP THIS PORTION fOR YOUR ~fCOROS IF PAVl~o IN 1'1:il:,ON. ilillNG ENT,ilE o,ll Tu CJSTOMCH :;.1•:.:;~ ciimR 

:, 0 Bo, :JQ6C8 • !.cs Arn;;eias CA SOC3 CS '3 THlS IS YOUR BILL 
ELECTRO'IIC ScR1/ICE REOUcs·rn 

1021 1 AV 0.373 
RANCHO COLD STORAGE 1NC 
670 MESQUIT ST 
LOS ANGELES CA 90021 -1306 

01021 / 0853 

UIUt UUt 

No Payment Due 

AMOUNT DUE 
$0.00 

l"'age I U I ,:_ 

$ 23,024.11 
Thank you -23

1
024.11 

Total Amount Due S 0.00 

Total New Charges $ 0.00 

~or paperless b1ll1ng, go to 
www.ladwp.com/myaccount 

ACCOUNT NUMBER 
893 910 0000 

NO PAYMENT DUE 

No payment 1s due at t s I 'l'e 

~9391 □□□□□□ 0 □ 000 □□ 0 □ 00 □ 0 □□ 



Los Angeles [~~ Department of Water & Power 

www.ladwp com 

BILL DATE 
Mar 28, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page2 of 2 

Other Important Phone Numbers 

HEARING DR SPEECH-IMPAIRED • TTY 

1-800-HEAR DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
With your payment. It may be delayed 
or lost 

.OS ANGELES DEPT OF WATER & POWER 

:io Box 515407 
_os Angeles.CA 90051-6707 

-!ERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1U 1s due and payable on presentation and sha I become de mquent nineteen days after the 
date of presentation. The payment due on your b I apphes to the current charges only and does not 
extend the due date on any unpaid previous balance Current Ci ty of Los Angeles pol cy provides for 
not1ficat on ten (1 OJ days pnor to d sconlinuance of servce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 1 B% annual rate computed on a daily bass may be 
assessed on electric and water balances that are not paid by the due date The charge ,s made for 
each day of the billing per od shown on the current b1I Service may bed scontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a represe'llat ve by caltrng the Customer Service Telephone Number or by gomg nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or ema, us using our Custome1 Service lorm at wvN1 ladwp.com/contactus After 
receiving an explanat on you may ask for mo<e informat on from a supervisor If you st II d sagree w th 
the charges. you have a right to a management-level review To ask for a management-level review 
send a written request to. LADWP Customer Re at,ons Off'ce. P.O Box 51111, Los Ange es CA 
90051-0100. You must pay the undisputed port on of the bill with n 7 days of the request for a 
management-level review Your account w,11 be reviewed and you wil be nformed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-tim e electronic fund transfer which 
means funds may be withdrawn the same day as payment and you w~ not receive your check back 
from your bank For more informal on on e ectronrc fund transfers and fees for 1nsuffic ent funds 
please see www ladwp com/checkcon~rsion 

LADWP Custo...-er Se~v ce Centers below are open Mo,,-Fr·. excep t holidays, from 9 :00 am to 5:00 pm. After hours payment 
posItones are ocated at a I offices. 

iHOP 
n Offoe 300 Mand,~ Street 

TROPOLITAN LOS ANGELES 
n Office . 
fe Heights . . . ... 
ura ... 
,shaw-Baldwin Hi s 
ywood .... 

111 N Hope St. 
. .. 919 S Soto St., #10 

4619 S Central Ave. 
4030 Crenshaw Blvd. 
6547-B Sunset Blvd. 

on Heights 
,son Vermont 
ts 

(entrance on Schrader Blvd) 
2417 Daly St. 

592S S Vermont Ave. 
1686 E 103rd St 

C.O ON ~f.CYCL.ED PAPER 

HARBOR AREA 
Sa" Pedro ... 
W.mlngton .. 

535 W 9th St. 
931 N Avalon 8Ivo' 

SAN FERNANDO VALLEY 
Canoga Park .. . 
Mission Hins . . .... 
Van Nuys ...... 

, .... 7229 Winnetka Ave. 
11100 Sepulveda Blvd , #3 

6550 Van Nuys Blvd. 

WEST LOS ANGELES 
West Los Angeles 1394 S Sepulveda Blvd 



P.~'lfi 
~ 

• [E1IIII 
LQ1i Angeles ID~! Department of Water & Power 

BILL DATE 
Apr28,2017 

ACCOUNT NUMBER 
793 9100000 

DATE.DUE ~ 
M..flY..1lf201.r w J 

AMOUNT DUE ~ 
"$ 2,847.85 -

Page 1 of 

www ladwp com 

CUSTOMER SERVICE - 7:00 am - 8:00 pm 

1 -800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
lQ Automatically pay from your 

check·ng or savings by logging in at 

WWW /adwp. com/combillpay 

iii1 ONLINE 
~ Pay from your checlung or sallings 

any time by logging in at 
i+wwladwp. com/myaccount 

BY PHONE 
Pay from your checking or sallings 
any time by calling 

1-8 77-MYPA YDWP (1-877-697-2939) 

'1iiP' BY MAIL 
12:ii Place your payment stub and your 

check or money order in the 
envelope provided with the bill. 

IN PERSON 
Pay al any Customer Service Center. 
Locations are ~sled on the back of 

your payment stub and at 
www.tadi,s,pcom/serwcecenters 

,. 

RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary· 

Previous Account Balance 
Payment Received 4/10/17 
New Charges 

Thank you 

Total Amouat Due 

$3,307.23 
-3,307.23 

+ 2,847.85 

$ 2,847.85 

Summary ot Naw Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

Water Charges 3/27/17 • 4/25/17 316 HCF $1,858 .50 

Total LADWP Charges $ 1,858.50 

800-499·8840 

l.ADWP provides billing se,vices for the Buresu of Sanitation. All money collected for the services listed in 
the City of Los Angeles BureffU of Sanitstion Chsrges section is forwsrded to them. 

C!!_y of Lo~ A'!_geles Bureau of Sanit!tlon Charges 

~~ Sewer Charges 3/27/17 - 4/25/17 $989.35 

Total Sanitation Charges $ 989.35 
800-773-2489 1 

Total New Charges $2,847.85 

PLEASE KEEP THIS PORTION FOR YOUR RECOR OS IF PAYING IN PERSON 8RIIIG ENTIRE Bill TO CUSTOMER SERVICE CENTER 

I 



OS Angeles r~ Department of Water & P'ower 

/WW ladwp com 

BILL DATE 
Apr 28, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE --, 
M_ay.:1] 1£017 _ 
AMOUNT DUE 
$2,847.85 

• Page 2 of 4 

Jther Important Phone Numbers 

iEARING OR SPEECH-IMPAIRED - TTY 

-800-HEAR-OWP(432-7397) 

:ITY OF LOS ANGELES UTILITY TAX 

-800-215-6277 

:orrespondence Addresses 
':l/ease do not send correspondence 
,v1th your payment It may be delayed 
Jr lost. 

.OS ANGELES DEPT OF WATER & POWER 

~o Box 5 5407 
.OS Ange es.CA 90051 -6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentat on and sha I become delinquent nineteen days af ter the 
date of presentation. The payment due on your b1II apphes to the current charges only and does not 
extend the due date on any unpaid previous balance Current City or Los Angeles pol cy provides for 
notification ten (1 0) days pnor to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE ,1 
A Late Payment Charge amounting to an 18% a iin..ial rate, computed on a da ly basis rnay be 
assessed on electric and water ba ances that a~e not pa,d by the due date The charge s made for 
each day of the bill ng period shown on the current b II Setv1ce may bed scorit nued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Servce Telephone Number or by going mto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or ema,I us using our Customer Service torm at www ladwp com/contactus After 
rece·ving an explanatmn, you may ask for more information from a supervisor. If you still disagree witri 
the charges you have a right to a management-level review To ask for a management-level review, 
send a written request to: LADWP Customer Relations Office. P 0. Box 51 111, Los Angeles, CA 
90051-0100 . You must pay the undisputed portion of the bill within 7 days of the request for a 
management· evel review. Your account will be reviewed and you will be informed of the resu lt. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-time electronic fund transfer, which 
means funds may be wi thdrawn the same day as payme/\t and you w II not receive you1 check back 
from your bank For more lnformat,on on e ectron c fund transfers and fees for insuff.cient funds, 
please see www ladwp com/checkconvers1on 

Ma I payments to LADWP, PO BOX 30808, LOS ANGE .. ES, CA 90030-0808 

I 

Ei 



LG>s An~eles [~~ Department of Water & Power 

www ladwp.com 

Bill DATE 
Apr 28, 2017 

ACCOUNT NUMBER 
793 9100000 

DATE DUE 
~Y.17, 2017 

AMOUNT DUE 
$2,847.85 

Page 3 of 4 

D Los Angeles 
-vv Department of 

:P Water & Power 
www.ladwp.com 1-B00-499-8840 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feet) the units in which water 
usage is measured. One HCF equals 748 gallons. 

Rate Schedule - rates, based on type of use, 
approved by the Board of Water and Power 
Commissioners and adopted by the City Council. For 
a hst visit www.ladwp.com 

Ti11r (Commercial) - One of two usage ranges used 
in a pricing method that provides an incentive to 
conserve water. The first usage range (Winter Tfer 1 
allotment) is based on avefage consumption for the 
preceding Dec. - Mar. Any usage over lhe Tier I 
allotment is billed at ah ighBl rate (Tier 2). During the 
High Season months (June I - Sept. 30), Tier 1 
allotment shall be 105% of Winier Tter 1 allotment. 
Shortage year water rates no longer apply. 

Water Charges 
.,_...:.,a ... 

BILLING PERIOD DAYS 
3/27/17 - 4/25/17 29 
RATE SCHEDULE 
Water Schedule C • Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
5/24/17 

SERVES 
668--70 

METER HUMBER DESCRIPTIDH 

96 118402 SMALL 

96118402 LARGE 

Tier 1 Water 

Trer 2 Water 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

1219 

10647 

ESTIMATED 

ner 1 Water AllotmenlSS.76199/HCF 

SA II : 7939100928 

USAGE HISTORY (Toti!! HCF) 

70D 

560 

m 
210 
140 

0 
.V.A.'iA?RYM JU. .l.!L ALIJS~P QCiN!:Y :;!C::F:e \.l).~A.~ 
16 11 

rlll rotal Usage· l:1Ti11 1 1:ll liei 2 
"Tier ..age delllil ul!Milable due lo rate chaogu In arfecl 

Prav Yr Apr 17 
Total HCF used 349 31 6 
Alll!rage daily gallons 8158 8 151 
Days in billing period 32 29 
Your alll!rage daily cost of water 564.09 
Your a-.erage cost per gallon of water S(l.Ol 

f Hundred Cubic Feet (HCF) ~ 748 Gallons 

PREVIOUS READ = TOTAL USED 

1008 2 11 HCF 

10542 105 HCF 

ESTIMATED 

303.21124 HCF x $5.76199/HCF 1,747.10 

12.78876 HCF x $8.71077/HCF 111.40 

$1,858.50 

Total Water Charges $1,858.50 

.~, .. 
Tier 2 SS.71077/HCF 

__ More than 303.21 HCF 303.2 HCF 

Usage 1s billed at different rates, depending on how much }OU use The graph shows how }OUf water usage 
relates to these tiers. and the rate you paid m each tier For more, visit WWW ladwp.com/res_ water 



Los Angeles ,~~ Department of Water & Power 

·,'NI N ad Np com 

BILL DATE 
Apr 28, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
May17, 2O17 

AMOUNT DUE 
$2,847.85 

Page 4 of 4 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance tor the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and proqra ms. These factors will become 
effective July 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates c1111 
be found on the Department website at www.ladwp.com/waterrates. 

Este aviso es para infonnar1e del ajuste bianual a las tarifas de agua autorizados 
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el 
costo de comprar agua de! Metropolitan Water District {MWD) y para otros proyectos 
y programas de agua. Estos facto res tomara n vigencia a partir de! l'° de julio, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a continuaci6n. 
una reduccion, como demostrado debajo. Mas informaci6n sabre las tarifas de agua de 
LADWP esta disponible en el sitio Web del departamento: www.ladwp.com/waterrates. 

The factors below are per Hundred Cubic Feet (HCF) of water used. l as tarifas debajo son por unidades de cien pies cubicos (HCF, por sus siglas en 
i ngles) de agua usada. Un HCF es igual a 748 galones. One HCF equals 748 gallons. 

Water Rate Adjustment Factors 

Water Supply Cost Adjustment factor Tier 1 
Water Supply Cost Adjustment Factor Tier 2 
Water Supply Cost Adjustment Factor Tier 3 
Water Supply Cost Adjustment Factor Tier 4 

Water Quality Improvement 
Owens Valley Requlatory 
Water Infrastructure 
Base Rate Revenue Target Adjustment Factor 

Schedule A 
Schedule 8 
Schedule Other 

Low-Income S ubsldy 
Water Expanse Stabilization 

Factorts d, Ajustes rlt Tarlfas dt A,Jua 

Ajuste al Costo de Sumlnlstro de Aqua Nlvel I 
AJusta at Costo da Sumlnistro da Aqua Nlvtl 2 
AJuste al Costo de Sumlnlstro de Agua Nfvel 3 
AJuste al Costa de Suminlstro de Agua Niver 4 
Mejoras de Calidad de Agua 
Regulador de Owens Valley 
lnlraestructura de Agua 
Ajuste de 0bjetlvo Basico de lngresos 
Calendarlo A 
Calendario B 
Calendarlo Otro 
Subsidlo para Cllentes de Bajos Recunos 
Estabilizacion de! Costo de Agua 

J an - Jun 2017 - ~aease (OeCll!aseffiom Previous Ouartei"TJul • Dec zoii 
ene - jun 2017 Al.lllenlo(Reduci')detTrinestre Previo jul • die 2017 

$ 1.S25 ($ 0.404) $ l.121 
$ 2.974 ($ 0.223) $ 2.751 
$ 3.093 $ 1.168 $ 4.261 
$ 3.093 S 1.267 $ 4.360 
$ 1.376 ($ 0.106) $ 1.270 
$ 0.297 ($ 0.024) $ 0.273 
$ 0.351 $ 0.121 $ 0.472 

$ 0.235 
$ 0.339 
$ 0.105 
$ 0.135 
$ 0.181 

$0.000 
$0.000 
$ 0.000 

($ 0.015) 
$0.000 

$ 0.235 
$ 0.339 
$ 0.105 
$ 0.120 
$ 0.181 

For the year bfl'linnfno January ~ 2017 and endino December 31, 2017, Outside crey Surchanie will 
be $0.000; a decrease of $0.4'1 from the January ZOl6 • December 2016 S111tharge of S0.441. 

Para el ano empeu-;;;, 1 de~ero de 2017 y lennhlando el 31 de dlde; bre. de Reca--; Fuera 7e'i; l 
Ciudad seni $0.000, una reducti6n de $0.441 del recargo de enero 2016 a dlciembre 2016 

. ·---- -
ww.lacilysan.org 1-800-773-2489 
'ours of operation • 24/7 

:FINITIONS 

w Income Sewer Surcharge - an aniounr charged 
each customer lo help cover the cos:s of provrd ng 
wer service subs1d es 10 low income customers 
1uired tiy state and federal law 

wer Service Charge• (SSC) a charge lor use of 
i sewer system. to cover the costs of constructing 
j ma ntaining wastewater lac1Jit.es such as sewers 
1 sewage treatment plants, and for treating sewage 

TED ON AECYCi.:.□ J::llAF-:R 

Sewer Charges 

BILLING PERIOD 
3/27/17 - 4/25/17 

de S0.441 

DAYS 
29 

Sewsr Serv,ce Charge* 

SA #: 7939100927 

SEWER RATE SCHEDULE 
Sewer Service Charge • Mu ti Dwell and 
Commercial 

218.04000 HCF x $4.51/HCF 

Sew9r Service low rrcome Si.;rcrarge* 
983.36 

5.99 

Total Sewer Charges $ 989.35 
.,YO{Jr Se,;,er Service Charge 1s calculated on 69% of your water consumption. 



~o.s Angeles ~ Department of Water & Power 

www lad Np.com 

BILL DATE 
Apr26,2017 

ACCOUNT NUMBER 
322 391 0704 

OATEOUE 
May 15, 2017 

AMOUNT DUE 
$241 .50 

Page 1 Oi 

CUSTOMER SERVICE - 7:00 am • 5:00 pm 

1 ·800-499-8840 

Paylag Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

'.J checking or sa111ngs by logging in at 

www ladwp. com/combillpay 

iii1 ONLINE 
~ Pay from your checking or savings 
r any time by logging 1n at 
w;11W lsdwp.com/myaccount 

BY PHONE 
Pay from your checking or sa\llngs 
any time byca, ·ng 

1-877-MYPAYOWP (1 -877-697-2939) 

lliJI BYMAIL 
~ Place your payment stub and your 

check or money order 1n the 
enwlope provided with the bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

',Qt.If payment stub and at 
www ladwp com/ serwcecenrers 

RANCHO COLD STORAGE INC, 670 MESQUtT ST, LOS ANGELES. CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 4/10/17 
New Charges 

Thank you 

Total Amount Dae 

$ 241.50 
-241.50 

+ 241.50 

$ 241.50 

Summary of New Charges Details on follow,ng pages. 

Los Angeles Department of Water and Power Charges _ ___ -----i I~ (,\;.a L,ghting Charges $241.50 ,..,.. I Total LADWP Cltargas 

BDO-C99: 40 

$ 241.50 ____ _,__ ______________________ ----
Total New Charges $ 241.50 

rt.E~ m? THIS ;;a;rnn:. UK YOUR ilECOROS ,f PAYING IN PEi'ISON BRING ENTIRE Siu. TO CUSTOMEil SfilVICE CENTIR 



:>s Angeles 1~~ Department of Water & Power 

ww ,ad-Np com 

BILL DATE 
Apr26,2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
May,tl5, 2017 

AMOUNT DUE 
$ 241 .50 

Page2of 4 

lther Important Phone Numbers 

!EARING OR SPEECH-IMPAIRED · TTY 

-800-HEAR DWP(432-7397} 

:ITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost 

LOS ANGELES OEPT OF IA/ ATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become det nquent nineteen days after the 
date of presentation. The payment due on your bill appl"es to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Ange es policy provides for 
notification ten (10) days prior to discontinuance of serv'ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a dai'y basis. may be 
assessed on electric and water balances that are not paid by the due date. The charge 1s made for 
eacll day of the b'U-ng period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp.com/contactus After 
receiving an explanation you may ask for more information from a supervisor. If you still disagree with 
the charges, you have a nght to a management-level revaew. To ask for a management-level reVJew. 
send a written request to: LADWP Customer Relations Office P.O. Box 51111 , Los Angeles CA 
90051·0100 You must pay the undisputed portion of the bill w thin 7 days of the request for a 
management-level review. Your account will be reviewed and you wit be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electron c fund transfer wh ch 
means funds may be withdrawn the same day as payment, and you w,11 not receive your check back 
from your bank. For more information on electronic fund transfers and fees for insufficient funds, 
please see www ladwp com/checkconversion. 

Ma I payments to LADWP, PO BOX 30808, LOS ANGEL_$, CA 90030-0808 



BILL DATE DATE DUE ~ 
L9s Angeles ~ Department of Water & Power Apr 26, 2017 

ACCOUNT NUMBER 
322 391 0704 

May 15, 2Q1 7 
Page 3 of 4 

AMOUNT DUE 
www ladwp.com 

L..;,;,..,.....;..a_:1 

D Los Angeles 
-vv- Department of 

P Water & Power 
www.ladwp.com 1 ·800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
Electric Subsidy Adjustment - a charge, based on 
~sage to help cover costs of spec:al customer 
subs1d es including senmr, d sabled and low income. 

Energy Cosl Adjustment - an adjustment that 
1eflects the variations in what LADWP pays for lhe 
energy they deliver to customers. 

kWh - (kilowatl-hours) the un ts in w~ich electric 
meters measure usage. 1 kWh equals 1000 watts of 
electricity supplied for one hour. 

Reliability Cost Adjustment-an amount reflecting 
the costs to support additional capital investments 
needed to improve reliability in areas of power dist
ribution, lransm·ssion and generation inlrastruclures. 

Service Charge -a charge for non-ffleasured ser
Ylces provided (meter reading bdll~g. postage etc.) 

$ 241 .50 

Area Lighting Charges SA # : 3223910222 

BILLING PERIOD DAYS 
3/28/1 7 - 4/26/1 7 29 
RATE SCHEDULE 
Outdoor Nea Lighting Service and OAL[i] 

Type of Light Number 
1 lamp 

Start Date End Date 
OAL DH Meta Halide 250W 3/29/1 7 4/26/1 7 

BILLING PERIOD 
3/29/17 · 3/31/17 

DAYS RATE SCHEDULE 
3 OutC!Oof Area Lighting Serv[ce and OAL[i) 

$18.25/lamp 
OAL DH Metal Halide 250W • 3 days 1 famp(s) x per month 

A,ea Lighting Charges 3/29/17 • 3/11/17 (3 Days) 

BILLING PERIOD 
4/1/17 - 4/26/1 7 

DAYS RATE SCHEDULE 
26 Outdoor Area Llghtmg Service and DAL(i] 

1.89 

$1.89 

$18.25/lamp 
OAL DH Metar Halide 250W - 26 days 1 lamp(s) x per month 1 6.36 

Area Lighting Charges 4/1/17 • 4/26/17 (26 Days) $16.36 ---------------------Tot a I Area Lighting Charges $ 18.25 

Area Lighting Charges SA.,: s22s910312 

BILLING PERIOD DAYS 
3/28/1 7 · 4/26/1 7 29 
RATE SCHEDULE 
Outdoor Nea Lighting Service and OAL[i] 

--------
Type of Light Number 

3 lamps 
Start Date End Date 

DAL DH Metal Halide 1000W 3/29/1 7 4/26/1 7 

BILLING PERIOD 
3/29/17 - 3/31 /17 

DAYS RATESCHEDULE 
3 Outdoor Area Lighting Service and OAL[i) 

$36.25/lamp 
DAL DH Metal Halide 1000W - 3 days 3 lamp(s) x per month 11 .25 

----- --::-:---:-::-=-
Are a Lighting Charges 3/29/17 --3/31/17-(3 D.:y:) $11,25 

BILLING PERIOD 
4/1 /1 7 - 4/26/1 7 

DAYS RATESCHEDULE 
26 Outdoor Area Lighting Service and OAL[i] 

$36.25/lamp 
DAL DH Metal Halide 1000W - 26 days 3 lamp(s) x per month 

---
Area Lighting Charges 4/1/17 - 4/26/17 (26 Days) 

Total Area Lighting Charges 

97 ,50 

$97.50 

$108.75 



[!!ig BILL DATE DATE DUE P,:ige 4 of 4 · 

los Angeles 1°~1 Department of Water & Power Apr 26, 2017 

ACCOUNT NUMBER 
322 391 0704 

r,Aay 15, 2017 

AMOUNT DUE 
$241 .50 www ladwp com 

F-RINTE.0 ON RECVCLEO PAPER 

Area Lighting Charges SA 11: 32239101oe 

BILLING PERIOD OAYS 
3/28/1 7 - 4/26/1 7 29 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i] 

Type of Light Number 
2 1amps 

Start Date End Date 
OAL l)H Metal Halide 1000W 3/29/1 7 4/26/1 7 

BILLING PERIOD DAYS RATE SCHEDULE 
3/29/17 - 3/31 /17 3 Outdoor Area Lighting Service and OAL(i) 

OAL DH Metal Halide 1000W • 3 days 

Area lighting Charges 3/29/17 • 3/31/17 (3 Days) 

BILLING PERIOD DAYS RATE SCHEDULE 

$36.25/lamp 
2 lamp{s) x per month 

4/1 /1 7 • 4/26/1 7 26 Outdoor Area Lighting Service and OAL(i] 

$36.25/lamp 
OAL DH Metal Halide 1 OOOW • 26 days 2 lampf s) x per month 

Area lighting Charges 4/1/17 • 4/26/17 {26 Days} 

Total Area Lighting Charges 

Area Lighting Charges SA,,: s22391oe40 

BILLING PERIOD DAYS 
3/28/1 7 • 4/26/1 7 29 
RATE SCHEDULE 

7.50 

$7.50 

65.00 

$65.00 

$ 72.50 

Outdoor Ar_ea Lrghttng Se~1ce and OAL[i] 

Type of Light Number 
2 1amps 

Start Date End Date 
OAL DH Metal Halide 400W 3/29/1 7 4/26/1 7 

BILLING PERIOO DAYS RATE SCHEDULE 
3/29/17 • 3/31/17 3 Outdoor Area lighting Service and OAL[i] 

OAL DH Metal Halide 400W • 3 days 

Ar:a Ll;htlr.; C!uu;:s 3/29/17 - 3/31/17 {3 Days) 

BILLING PERIOD DAYS RATE SCHEDULE 

$21 .00/lamp 
2 lamp(s) x per month 4.34 

$4.34 

4/1/17 • 4/26/1 7 26 Outdoor Area Light ng Serv ce and OAL[1] ....;...;.. ______ _ 
$21 .00/lamp 

OAL DH Metal Halide 400W • 26 days 2 lamp(s) x per month 37.66 

Area Lighting Charges 4/1/17 - 4/'26/17 (26 Days) $37.66 

Total Area Lighting Charges $ 42.00 



S! 

.lqs Ang~les /,;;j Department of Water & Power 
BILLOATE 
P>pr26,2017 

ACCOUNT HUMBER 
384 550 0000 

DATE DUE 
May 15, 2017 

AMOUNT DUE 
$219.24 

Page 1 , 

WWW l"'d Np com 

CUSTOMER SERVICE - 7:00 am · 6:00 pm 

1-800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from ~r 

0:.. checking or savings by logging m at 
~ ladwp com/comblllpay 

f%:l ONLINE 
~ Pay from your checking or sav,ngs 

any time by logging in at 
W'NW.ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYDWP (1-877-697-2939) 

~ BY MAIL 
~ Place your payment stub and your 

check CK money order in the 
envelope provided 11/ith the bill. 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

~r payment stub and at 
www ladwp com/servicecenters 

RANCHO COLO STORAGE INC, 690 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 4/ 10/17 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Due 

$ 219.24 
-219.24 

+ 219.24 

$ 219.24 

Details on followmg pages 

l Los Angeles Department of Water and Power Charges _________ -7 

I
I ~ -. IF~ Service Charges 3/28/17 - 4/26/17_ ___ $219.24 -l 
~ i Total LADWP Char9as $ 219.24 

leoo-499'.:co~ ___________ I 
Total New Charges $ 219.24 

Pl.EA~ KEEP TIIIS PORTION fOR YOUR RECORDS 'F ?AYIIIG IN PERSON SRi~G ENTIRE !llll TO CUSTOMER Sfil'ltCE CE~IDI 



----------- ------- ----------

:,s Angeles ~~ Department of Water & Power 

ww ladwp.com 

BILL DATE 
Apr 26, 2017 

ACCOUNT NUMBER 
384 5500000 

OATEOUE Page 2 of 3· 
May 15, 2017 

AMOUNT DUE 
$ 219.24 

Uher Important Phone Numbers 

!EARING OR SPEECH-IMPAIRED - TTY 

l -800-HEAR-DWP(432-7397) 

;1TY OF LOS ANGELES UTILITY TAX 

1 800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box515407 
Los Angeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent mneteen days al ter the 
date of presentation. The payment due on your bill applies to the current charges only aJ'ld does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles po icy prov des for 
notification ten (10) days prior to d scont1nuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis may be 
assessed on e'ectric and water balances that are not paid by the due date The charge s made for 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by gomg into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp com/contactus After 
receiving an explanation, you may ask for more information from a supervisor. If you still d sagree w,tl'I 
the charges, you have a right to a management-level review. To ask for a management-level review, 
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA 
90051-0100 You mus! pay the und sputed pon ion of the bill withm 7 days of the request for a 
management-level review. Your account will be reviewed and you WI I be in formed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-t"me electronic fund transfer, wti lch 
means funds may be withdrawn the same day as payment, and you wl'I not receive your check back 
from your bank. For more nformation on electronic fund transfers and fees for insufficient funds, 
please see www.ladwp .com/checkconversion. 

Ma• oayrr>ents to LADWP PO BOX 30808, LOS ANGE_ES CA 90030-0808 

P.l 
~ 



· ~os Angeles ~{!,..j Department of Water & Power 

www ladwp.com 

BILL DATE 
Apr 26, 2017 

ACCOUNT NUMBER 
384 5500000 

UAlt UUt 

May 15, 2017 

AMOUNT DUE 
$ 219.24 

o Los Angeles 
w Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of opera tion - 1 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
3/28/17 - 4/26/1 7 29 
SERVES 
B' FIRE SERVICE 

METER NUMBER 

00001233-515369 

SA#: 3845500511 

RATE SCHEDULE 
Water Schedule E • Private Fire Service 

Ct.1/tl\E'IIT READ 

0 

PREVIOUS READ 

0 

~erv1ce Availability Charg_e ____ _ 

Subtotal Water Charges 

Page3 of 3 

TOTAL USED 

0 HCF 

219.24 
$219.24 

Total Fire Service Charges $ 219.24 
There are no Sewer Service Charges on Fire Service 



~ 
~ 



. i.os An9etes 1~ Department of Water & Power 

www adwp com 

BILL DATE 
Apr26, 201 7 

ACCOUNT NUMBER 
393910 0000 

DATE DUE 
May 15, 2017 

AMOUNTOUE 
$63.33 

Page 1 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

:A checking or saV1ngs by 1ogg.ng 1n at 
WWW ladwp com/combillpay 

iiR1 ONLINE 
~ Pay from your check'"g o, salAl\g~ 

any time by logg1ng in at 
www tadwp com/myaccount 

BY PHONE 
Pay from your checking or sa111ngs 

' any time by calling 
1 •877 ·MYPAYOWP (1 •877 •697 ·2939) 

llfdi' BY MAIL 
[2:ai Ptace your payment stub and your 

check or money order in the 
envelope prO\.lided w,th the bt't 

IN PERSON 
Pay at any Customer Selvice Center 
Locations a{e l1sted on the bac,c: of 

your payment stub and at 
mtw.ladwp.com/ser\licecenters 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 4/10/17 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Due 

$ 63.32 
-63.33 

+ 63.33 

$ 63.33 

Details on following pages 

I Los Angele!. Oepartment of Water and Power Charges _____ j 
I 11 ' Fore Se.vic~Cha<ges 3/21'/1 7 • 4/26/17 $63.33 _ 

I . ~ , r Total LAD WP Cbarg11 $ 63.33 

~ 00-499-884D _ ____ __I 

Total New Charges $ 63.33 

!'l-=/1S: ~EEP mr, ?(j;ITION FOR '11lUR RECORDS If PAYING IN P!:R50N. BRING ENTIRE Bill fO CUSTOMtil SEn'IICE wmR 



,s Angeles 1~j Department of Water & Power 

~,N ,adwo com 

BILL DATE 
Apr 26, 2017 

ACCOUNT NUMBER 
393910 0000 

OATEOUE P~ge 2 ot 3 · 
May 15, 2017 

AMOUNT DUE 
$ 63.33 

ther Important Phone Numbers 

EARING OR SPEECH-IMPAIRED · TTY 

-800 HEAR-DWP(432-7397) 

ITY OF LOS ANGELES UTILITY TAX 

800-215-6277 

:orrespondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days afte1 the 
date of presentation. The payment due on your bill applies to the currerit charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeies policy provides for 
notification ten (10) days prior to discontinuance of service tor nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounti" g to an 18% annual rate, computed on a da, y basis, may be 
assessed on electric and water balances that are not paid by the due date. The charge is made for 
each day of the billing period shown on the current bill. Seivice may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or ema·t us using our Customer Service form at www ladwp com/contactus After 
receiving an explanation, you may ask for more information f1om a superVJsor If you still disagree with 
the charges, you have a right to a management-level review. To ask for a management-level reVJew 
send a written request to: LADWP Customer Relations Olfice P.O Box 51111 Los Angeles, CA 
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed a'ld you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer, wh,ch 
means funds may be withdrawn the same day as payment, and you will not receive your check baci< 
from your bank. For more in format on on electronic fund transfers and fees for insufficient funds , 
please see www ladwp. com/checkconversion. 

vta,1 paymenis to LADW~ 00 BOX 30808, LOS ANGi:;_!:S, CA 90030-0808 



. L~ Angeles (it:j Department of Water & Power 

www ladwp com 

[!fi\' Fire Service Charges 

BILL DATE 
Apr26, 2017 

ACCOUNT NUMBER 
393 9100000 

BILLING PERIOD DAYS RATE SCHEDULE 

DATE DUE Page 3 of 3 
May 15, 2017 

AMOUNT DUE 
$ 63.33 

SA#: 3939100187 

Los Angeles 
Department of 
Water & Power 3/28/1 7 - 4/26/1 7 29 Water Schedule E . Private Fire Service 

www.ladwp.com 1-800-499-8840 
Hours of operatJon • 7 am to 6 pm 

SERVES 
4• FIRE SERVICE 

METER NUMBER 

00000143-1299193 

Service Ava1labihty Charge 

Subtotal Water Charges 

CURIIENT READ 

0 

There are no Sewer Serl/ice Charges on Fire Serl/ice 

PREVIOUS READ 

0 

TOTAL USED 

O HCF 

63.33 

$83.33 

Total Fire Service Charges $ 63.33 





·L~s Angeles ,~:i Department of Water & Power 

WWW 13d Np com 

Bill DATE 
Apr 26, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
May 15, 2017 

AMOUNT DUE 
$8,568.46 

Page 1 of. 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automatical:y pay from your 
checking or saW1gs by 'Ogg ng in at 

www ladwp com/comb1/1pay 

i'm1 ONLINE 
~ Pay from your checking or savt1gs 

any time by togging in at 
~ ladwp.com/myaccount 

BY PHONE 
Pay from your cllecking or sall!ngs 
any time by cal ng 

1-877-MYPAYOWP (1-877 697-2939) 

,rs evMAIL 
~ Place your payment stub and your 

check or money order n the 
envelope provided v11th the t>;U 

IN PERSON 
Pay at any Customer Serll!ce Center 
Locations are listed on the back of 

your payment stub and at 
www ladwp. com/serwcecenters 

RANCHO COLD STORAGE INC, 685 MESQUIT ST. LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 4/10/17 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Dae 

$8,346.78 
-8,346.78 

+ 8,568.46 

$ 8,568.46 

Details on following pages. 

Los Angeles Oe~artment of Water ~ower Charges 

~ J E ectnc cna,ges 3/27/17 - 4/25/17 55,360 kWh $8,568.46 - ---
Total LADWP Charges $ 8,568.46 

800-499-8840 I __, 
Total New Charges $ 8,568.46 

PlE~Sc KEEP THIS PORTIOl'I FOR 't'OUR RECORDS IF PA'IING IN ?ERSOl'I BRING EIITIRE Bill TO CUSTOMER SERVICE CENTER 



Los Angeles 1~ Department of Water & Power 
BILL DATE 
Apr 26, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
May 15, 2017 

AMOUNT DUE 
$8,568.46 

Page 2 of 4 · 

www adwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED · TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shal' become dehnquent n neteen days after the 
date of presentat on The payment due on your b.l apples to the current charges on y and does not 
extend the due date on any unpaid preVJous balance Current Ctty of Los Angeles pol cy proVJdes fo, 
notification ten (10) days prior to discontinuance of serv,ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a da>ly bas,s, may be 
assessed on electric and water ba ances that a<e not pad by the due date The charge 1s made Im 
each day of the b1 Jing penod shown on the current b, I Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by carhng the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us us·ng our Customer Service form at V'tww adwp com/contactus. After 
receiving an explanation, you may ask for more nformat1on from a superVJsor If you slill disagree V'14t'1 
the charges, you have a nght to a management-level revew To ask for a management-level review 
send a written request to. LADWP Customer Relations Office, PO Box 511 11 Los Angeles CA 
90051·0100 You must pay the undisputed portion of the b II w th in 7 days ol the request for a 
management- level reVJew Your account w1I' be rev ewed and you will be nformed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time e:ectron c fund transfer. w1,ch 
means funds may be withdrawn the same day as payment and you will not rece ve your check back 
from your bank For more information on e ectron,c fund transfers and fees for insult cient funds 
please see www ladwp com/checkconvers1on 

Mai payments to LADWP, PO BOX 30808, LOS ANGE_ES CA 90030-0808 

II 



Los Aligeles [~ Department of Water & Power 

www ladwp com 

Bill DATE 
Apr26, 2017 

ACCOUNT NUMBER 
451 671 0000 

f 111\ .. ·l 
Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Slandard 
Energy Ad1ustmenl) a charge reflecting the costs 
associated with RPS Operations and Mainlenance 
RPS debt serv ce and Energy Efficiency Programs. 

ECA - (Energy Cosl Ad1ustment) an adjustment that 
reflects the var ations of fuel, energy and other 
associated costs 

liB Electrlc Charges 

BILLING PERIOD DAYS 
3/27 /1 7 • 4/25/1 7 29 

RATE SCHEDULE 
A-2 and A-2[1] Primary Electric - Rate 8 TOU • 
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
5/24/17 

METER NUMBER 
APMV00222-0002228 SERVES 
2 LOW PEAK KV ARH 

DATE DUE 
May 15, 2017 

AMOUNT DUE 
$ 8,568.46 

SA#: 4516710848 

Page3 of 4 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subsidies including senior. 
disabled, low income traffic control lighting and 
enterpnse zone. 

PERIOD CURRENT READ 

1.49 
1.77 
1.52 

8148 

PREVIOUS READ [ MULTIPLIER =- TOTAL USED 

IRCA - {Incremental Reliability Cost Adjustment) a 
charge rellecting Operat ons and Maintenance and 
debt service related to Power Re!iabil ity Program cost 
and legacy RCA under-col ection 

kWh - (kilo-watt-hour) the units in which electric 
usage is measured. One kWh equals 1000 watts of 
electricity used for one hour 

RCA- (Rehallihty Cost Adjustment) a charge 
reflecting the costs to support addilional capital 
investments needed 10 improve reliability in areas of 
power distribution. transm1ss1on and generation 
infrastructure. 

VEA - (Variable Energy Adjustment) a charge 
reflecting the costs of fuel, non-RPS power purchase 
agreemenls, non-RPS economy purchases, legacy 
ECAF under-collection, and base rate decoupling from 
energy efficiency impact. 

VRPSEA - (Variable Rooewable Portfolio Slandard 
Energy Adiustmenl) a charge 1eflecling the costs of 
f!PS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
ser11ce payme~ts. 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Fae lilies Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

11729 
40768 
6614 
9597 

35067 

High Peak Low Season Demand 

High Peak Low Season Energy 

High Peak ECA 

High Peak VEA - 4 days 

High Peak VEA • 25 days 

bligh Peak.CRPSEA - 4 days 

High Peak CRPSEA - 25 days 

8058 
11594 
40301 

6541 
9490 

34662 

80 
BO 
80 
80 
80 
BO 
80 
80 
80 

141 .6 't<M/ x $5.36/kW 

141 .6 't<M/ X $0.46/kW 

141.6 't<M/ x $0 96/kW 

141.6 'm x $0 70/kW 

55,360 kWH x $0 00227/kWH 

119.2 k.W x $4 75/kW 

7,200 kWh x $0 051 1 /kWh 

7,200 kWh x $0 0569/kWh 

993.10345 kWh x $-0 .00684/kWh 

6,206.89655 kWh x $-0.00515/kWh 

993.1 0345 kWh x $0 00.44M.kWh_ 

6,206.89655 kWh x $0.00442/kWh 

High Peak VRPSEA - 4 days 993 .10345 kWh x $0 00979/kWh 

High Peak VRPSEA - 25 days 6,206 89655 kWh x $0.01032/'<..Wh 

High Peak Subtotal (7,200 kWh x $0. 19593/kWh) 

Low Peak Low Season Demand 141.6 kW x $0.00/kW 

Low Peak Low Season Energy 

Low PeakECA 

Low Peak VEA • 4 days 

Low Peak VEA - 25 days 

Low Peak CRPSEA • 4 days 

Low Peak CRPSEA - 25 days 

10,800 kWh x $0 0511/kWh 

10,800 kWh x $0.0569/kWh 

1 .489.65517 kWh x $·0.00684/kWh 

9,310.34483 kWh x $ -0.00515/kWh 

1,489.65517 kWh x $0.00444/kWh 

9,310.34483 kWh x $0.00442/kWh 

Low Peak VRPSEA • 4 days 1,489.65517 kWh x $0.00979/kWh 

Low Peak VRPSEA - 25 days 9 ,31 0 34483 kWh x $0.01032/kWh 

Low Peak Subtotal (10,800 kWh x $0.11729/kWh) 

Base Low Season Demand 121 .6 kW x $0.00/kW 

11 9.2 kW 
141.6 kW 
121.6 kW 

7200 kWh 
10800 kWh 
37360 kWh 
5840 kVarh 
8560 kVarh 

32400 kVarh 

28.00 

758.98 

65.14 

135.94 

99.12 

125.67 

566.20 

367.92 

409.68 

-6.79 

-31 .97 

_4.4.t 
2743 

9.72 

64.06 
---

Sf,410.66 

0.00 

551 .88 

614.52 

-10.19 

-47.95 

6.61 

41 .15 

14.58 

96.08 ---
$1,266.68 

0,00 

(Continued on next page) 



[Ell BILL DATE 

Los Angeles j0~I Department of Water & Power Apr 26, 2017 

ACCOUNT NUMBER 
451 671 0000 www ladwp.com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1·800-499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio S1andard 
Energy Adjustment) a charge rellecting the costs 
associated with RPS Operations and Maintenance. 
RPS debt service and Energy Efficiency Programs. 

(Contmued from previous page) 

Base Low Season Energy 

BaseECA 

Base VEA - 4 days 

Base VEA - 25 days 

Base CRPSEA - 4 days 

Base CRPSEA • 25 days 

Base VRPSEA - 4 days 

Base VRPSEA • 25 days 

DATE DUE 
May 15, 2017 

AMOUNT DUE 
$8,568.46 

37,360 kWh x $0.03317/kWh 

37,360 kWh x $0.0569/kWh 

5,153.10345 kWh x $-0.00684/kWh 

32,206 89655 
kWh x $-0.00515/kWh 

5.153 10345 kWh x $0.00444/kWh 

32,206.89655 
kWh x $0.00442/kWh 

5,1 53.10345 kWh x $0 00979/kWh 

32,206.89655 
kWh x $0.01032/kWh 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the variations of fuel. energy and other 
associated costs. Base Subtotal (37,360 kWh x $0.09936/kWh) 
ESA - (Elect11c Subsidy Adjustment) a charge 
reflecting the costs of subsidies including senior. 
disabled. low income. traffic control lighting. and 
enterprise zone. 

!RCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliability Program cost 
and egacy RCA under-collection. 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$7,602.14 X 12.5% 

55,360 kWh x $0.00029/kWh 

Total Electric Charges 

Pag_e 4 of 4 

1,239.23 

2,125.78 

-35.25 

-165.87 

22.88 

142.35 

50.45 

332.38 

$3,711.95 

$7,602.14 

950.27 

16.05 

$8,568.46 

kWh - (kilo-wall-hour) the units in which electric 
usage is measured One kWh equals 1000 watts of 
electricity used for one hour. 

RCA - (Reliability Cost Adjustment) a dlarge 

Green Power for a Green LA--LA01/V.0 's Green PoH,er program replaces !Ela'Cf ciry ircrn ;:;ol
lut1ng po·,v,:,r pants w!fh energy generateo· irom rer;'Bf~a!:Jle resources. To learn rr.ore anc· sign up, 
,.,s,t www /ar._7wp com/greenpower 

ref ecting the costs to support additional capital 
investments needed to improve reliability in areas of 
power distribution. transmission and generation 
infrastructure. 

VEA - (Variable Energy Adjustment) a charge 
ref ecting the costs of fuel. non-RPS power purcfiase 
agreements. non-RPS economy purchases. legacy 
ECAF unde.-•collection. and base rate decoupll~g from 
energy efficiency impacl 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjuslmenl) a charge reflecting the costs of 
RPS markel purchases and RPS costs above and 
beyond any Operations and Ma,ntenance and debt 
service paymenls. 

Electric Definitions 
Demand Charge - a charge related to maximum power measured in kilowatls (kW) It s the highest kW as measured by lhe meter over a continuous 15 minute nlerval d~r ng t~e b I ng 
~eriod 

Facilities Charge - a charge lo recover the cosl al transformer and line capac ly used in meeting customers maximum demand as recorded m the last twelve months 

Warh - (kilo-var-hour) Ihe unils in which e!eclric reactive energy usage is measured. One kVarh equa s 1000 volt-ampere reactive energy use for one hour 

Vlinimum Charge - an amount charged if your usage falls below a certain mmImum level 10 cover costs for services provided such as meter reading, bill·ng poslage etc. when a serv•ce 
:harge is nol applicable. 

>ower Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period The Maximum value is 1.0 

~ale Schedule - rates. based on type of use, approved by the Board of Water and Power Comm1ss oners and adopted by the City Council For a I st. v,sIt www ladwp com 

~PS - Renewable Portfolio Standard progra111 to increase the use of energy from pholovollaics. wind. biomass. and olher renewable sources 

!ervice Charge - a charge for services provided such as meter reading, b lf1ng postage etc. 

'ime-ol-Use - Time-of-Use rates a;e based on lhe time of day that you use e'eclr'city. During the Base hours. when customer use is low. you1 price w,11 be lower than the standard rate 
'rrces during Low Peak hours are slightly higher than standard rale. Jn High Peak hours the cost to supply energy is lhe highest. and ii will cost more than the standard rate 

=tlNTE.O ON RECYCLED P-'PE~ 



· Los AnSeles ~ Department of Water & Power 

www ,ad,vp com 

BILL DATE 
f!>.+,r 26, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
r,.1ay 15, 2017 

AMOUNT DUE 
$1,126.80 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 -800-499-8840 
RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS Ai\JGELES, CA90021 

Paying Your BUI 
~ AUTOMATIC PAYMENT 
LU.. Automatically pay from your 

checking or sal/lngs by logging In at 

www ladwp com/comblllpay 

~ ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 4/10/17 
New Charges 

Thank you 

Total Amount Dae 

Page 1 of 

$1,147.34 
·1,147.34 

+ 1,1 26.80 

$1,126.80 

' J Pay rrom your checklf'g ~ savings 
11!._!1;..;; any time by logging 10 at 
www.ladwp.com/myaccount 

Summary of New Charges Details on following pages. 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1·877·MYPAYDWP (1-877 ·697-2939) 

,. BY MAIL 
l.z:. Place your payment stub and your 

check or money order in the 
envelope provided with the b II 

µ INPERSDN 
"-, Pay at any Customer Service Center 

• Locations are listed on the back of 

your payment stub and at 
www /adwp. com/senAcecenters 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 3/27/17 • 4/25/17 6,923 kWh $1,126.80 

Total LADWP Charges $1,126.80 

600•499-6840 

Total New Charges $1,126.80 

Pl.EASE KEE?TlllSi'ORTIOII FOR~ RECORDS IF PAYl~G 'N PEilSOH BRING EHTIRE 6-1.l TO CUSTO~ER SfRV CE CENTER 



.os Angeles 1~ Department of Water & Power 

,rt,w ladwp com 

BILL DATE 
Apr26,2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
May 15, 2017 

AMOUNT DUE 
$ 1,126.80 

Page 2 of 4 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT Of WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and sha I become del nquent nineteen days after the 
date of presentation The pay,nent due on your bill app ies to the current charges only and does not 
extend the due date on any unpa·d previous balance. CurreN City of Los Angeles pol cy provides for 
notification ten (10) days pr'or to d1scont'nuance of se•v•ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a da ly basis, may be 
assessed on electnc and wate< balances that are not pad by the due date The charge is made for 
each day of the bill ng period shown on the cuuent b1 I Serv ce may be d1sconttnued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer SerVtce Telephone Number or by going nto 
any of the Department of Water and Power Customer SerVJce Centers listed on the back of your 
payment stub or email us us·ng our Customer Service form at www ladwp.comlcontactus Afte1 
receiving an explanation, you may ask for more information from a supervisor If you sttll disagree with 
the charges, you have a right to a management-level reV1ew. To ask for a management-level reV1ew, 
send a written request to: LADWP Customer Relations Office, P.O Box 5t 111 , Los Ange es. CA 
90051-0100. You must pay the und·sputed portion of the bi ll w1th1n 7 days of the request for a 
management-level review. Your account will be reviewed and you "" I be itl formed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one•V'l'le e ectron c fund transfer which 
means funds may be withdrawn the same day as payment and you will Pot receJve your check back 
from your bank For more information one ectronic fund transfers and fees for nsuff1c,ent funds 
please see www.ladwp.com/checkconvers,on 

Ma payrr.en:s to LADWP, PO BOX 30808, LOS ANGLES CA 90030-0808 



. LQs Angeles ~ Department of Water & Power 

www ladwp com 

BILL DATE 
Apr26, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE OUE 
May 15, 2017 

AMOUNT DUE 
$ 1,126.80 

Page 3 of 4 

n Los Angeles 
"'V'iT Department of 

P Water & Power 
www.ladwp.com 1-600-499·8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
E"ergy Adjustment) a charge reflecting the costs 
associated with RPS Operations and Maintenance. 
RPS debt se1VIce, and Energy Elliciency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the variations of fuel energy and other 
associated costs. 

ESA - (Electric Subsidy Adiustment) a charge 
1eflecting the costs of subsid"es including senior. 
disabled, low income. traffic control l ghting , and 
enterprise zone. 

!RCA - (Incremental Rehab,hty Cost Adjustment) a 
charge reflecting Operations and Ma"ntenance and 
debt service related to Power Rel 1ab11lty Program cost 
and legacy RCA under-collection 

kWh - (kilo-watt-hour) the units in wh ch electric 
usage is measured. One kWh equals 1000 watts of 
electricity used for one hour 

RCA - (Reliability Cost Ad1ustment) a charge 
reflect ing the costs to support addiUonal capital 
investments needed to improve rellab•ijy in areas ol 
power distribution, transmission and generation 
infrastructure. 

VEA - (Variable Energy AdIustment) a charge 
reflecting the costs of fuel . non-RPS power purchase 
agreements. ~on-RPS economy purchases. legacy 
ECAF under-collection and base ,are decoupling from 
energy efficiency impact 

VRPSEA - (Variab e Renewable Portfo~o Standard 
Energy Adjustment) a cha1ge renecling the costs ol 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

;B Electric Charges SA# : 4939100550 

BILLING PERIOD DAYS USAGE HISTORY (Total kWh) 

3/27 /1 7 - 4/25/17 29 

RATE SCHEDULE 
A-1 and A-1 [ii Small Genera Electric - Rate A 
Standard Service 

&,SOD 

6,500 

5,100 

3,400 

1,700 Wffilllllri 
NEXT SCHEDULED READ DATE 
5/24/17 

METER NUMBER 
M00009-00977696 

DESCRIPTION 

Demand kW 

CURRENT READ 

16.11 
67739 Energy kWh -- - ·-

Service Charge 

Facll tres Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

Energy Charge Low Season 

ECA 

VEA - 4 days 

VEA-25 days 

CRPSEA - 4 days 

CRPSEA - 25 days 

VRPSEA • 4 days 

VRPSEA- 25 days 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

~e Energy Surcharge 

A~A VAY Jt:, l .. t A.1 S~? :'.:C! 'iCVO~: JA ~I F:: \-IARA?~ 
16 : , 

PrevYr 
Total kWh used 8,264 
Average daily kWh 258 
Days in billing period 32 
Your average daily cost of electricify 
Highest Demand in last 12 months: 

Apr 17 
6,923 

239 
29 

$38.86 
19 02 kW 

PREVIOUS READ .. TOTAL USED 

16 .11 kW 
60816 6923 kWh 

7.00 

19.02 kW x $5.36/kW 101.95 

19.02 kW x $0.46/kW 8.75 

19.02 kW x $0.96/kW 18.26 

19.02 kW x $0.70/kW 13.31 

6,923 kWH x $0.00227/kWH 15.72 

6,923 kWh x $0.0544/kWh 376.61 

6,923 kWh x $0.0569/kWh 393.92 

954.89655 kWh x $-0.00684/kWh -6.53 

5,968.10345 kWh x $·0.00515/kWh -30.74 

954.89655 kWh x $0.00444/kWh 4.24 

5,968.10345 kWh x $0.00442/kWh 26.38 

954.89655 kWh x $0.00979/kWh 9.35 

5,968.10345 kWh x $0.01032/kWh 61.59 

$999.81 

$999.81 X 12.5% 124.98 

6,923-kWh x $0.00029/kWh 2.01 

Total Electric Charges $1,126.80 

Green Power for a Green LA--L-<;D,i'P,; G.r22n Po,re;pro9,1''" tc:-_::11:.,-"'s ~.::.:..,·,--1.;1y tr;;r:• :-:c-l
luting pc;:,·er .c1anrs 1;v:th e,:-:rg/' g~nerat~a· from r~n g ,v:tbls r-3 c; ,; ·'J{C9-; l(.., /~ ,?r:: rr:or:: a-:o· s ,rgn L. ·~ 

11.;1t ~✓-w•.y ladfV.C- ccrrv'gr9e.,...,cc ,v9r 



Los Angeles r;::..~ Department of Water & Power 

www.ladNp com 

Electric Definitions 

BILL DATE 
Apr26, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
May 15, 2017 

AMOUNT DUE 
$1,126.80 

Pag!: 4 of 4 

Demand Charge - a charge related to maximum power measured m kilowatts (kW) It is the hig est kW as measu~ed by the meler over a continuous 15 mmute interval during the bnl mg 
period 

Facilities Charge - a charge to recover the cost ol transformer and hne capacity used rn meeting customer's maximum demand as recorded in the lasl twelve monlhs 

kVarh - (kilo-var-hour) the units m which electric 1eactive energy usage 's measured. One kVarh equals 1000 volt-ampere reactive energy use for one hour 

Minimum Char11e - an amount charged ii your usage falls below a cerla nm n mum level to cover costs for services provided such as meler read111 g, b ling, postage etc when a serv ce 
charge is not applicable 

Power Factor - the ratio of real Energy (kWh) lo reactive energy (kVarh) for a given time period. The Maximum value is 1.0 

Rale Schedule - rates, based on type of use approved by the Board of Water and Power Commissioners and adopted by the City Council. For a I st vml www lalt#jl «111 

RPS - Renewable Portfolro Standard program ta rncrease the use of energy tram photovoltaics. wind, biomass, and other renewable sources. 

Service Charge - a charge l01 services provided such as mete, reading, blM1ng postage, etc. 

Tfme-ol-Use - Time-of-Use rates are based on lhe time of day that you use electricity. During the Base hours, wllen customer use is low, your price wifl be iowei lhan the standard rate 
Prices during Low Peak hours are slightly higher lhan standard rate. In High Peak hours, the cost to supply energy is the highest. and ii will cost more than the standa1d rate 

11NTEO ON AECYCL£D PAPEA 



Los Angeles ~ Department of Water & Power 

www ladwp com 

BILL DATE 
f!.pr26, 2017 

ACCOUNT NUMBER 
6939100000 

DATE DUE 
May 15, 2017 

AMOUNT DUE 
$4,666.95 

CUSTOMER SERVICE - 7:00 am. 6:00 pm 

1-800-499-8840 
RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Paylnt Your BIii 
~ AUTOMATIC PAYMENT l...,.. Automat1calry pay from your 

:.i checking or sa\oings by ogg ng ,n al 
WM¥ ladwp com/comb1l!pay 

ffim'1 ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 4/10/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of L 

$4,623.33 
-4,623.33 

+ 4 666 95 

$ 4,666.95 

~ Pay from your checking or savings 
any time by logging in at Summary of New Charges Details on following pages. 

l1#W ladwp com/myaccovnt 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1•877-MYPAYOWP (1-877-697-2939) 

r&' BYMAIL 
l2:'i Place your payment stub and your 

check or money order m the 
envelope prOllided with the bl I. 

IN PERSON IUI 

C:.I Pay at any Customer SerVice Center 
• Locations are lasted on the back of 

your payment stub and at 
www ladwp. com/servf(:ecenters 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 3/27 /17 - 4/25/17 28,640 kWh $4,666.95 

Total LADWP Charges $ 4,666.96 

800-499-8840 

Total New Charges $ 4,666.95 

Pi.EASE KEEP THIS PORTION FOR 'roUR RECORDS If PAYJ.'IG IN ?ERSOH. BRING ENTIRE Bill TO CUSTOMER SERVICE Cl:llTER 



BILL DATE DATE DUE ~ 
Los Angeles jD~I Department of Water & Power Apr 26. 2017 

ACCOUNT NUMBER 
693 910 0000 

May 15, 2017 

AMOUNT DUE 
$4,666.95 www ad Np com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED • TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051 -6707 

Customer Service and Parment Information 

WHEN TO PAY YOUR BILL 
Your b II is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the curre1'lt charges on'y and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles po'icy provides for 
notiflcat1on ten (1 O) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed of! a daily basis may be 
assessed on electric and water balances that are not paid by the due date. The charge ,s made fo( 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer Service Telepl'lone Number or by 901"19 into 
any of the Department of Water and Power Customer Service Centei s listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.com/contactus After 
receiving an explanation, you may ask for more information from a supervisor If you still disagree with 
the charges, you have a right to a management-level review. To ask for a management-level review 
send a written request to: LADWP Customer Relations Office, P.O. Box 51111 Los Ange'es CA 
90051-0100. You must pay the undisputed portion of the bill withir> 7 days of the request for a 
management- eve! review. Your account will be reviewed and you will be informed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer, wh ich 
rneans funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank. For more information on electronic fund transfers and fees for insufhc1ent funds. 
please see www ladwp com/checkconversion. 

Ma I payments to LADWP PO BOX 30808 LOS ANGE~ES CA 90030-0808 



. Los Angeles [~ Department of Water & Power 

www ladwp com 

BILL DATE 
Apr 26, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
May15, 2017 

AMOUNT DUE 
$4,666.95 

Page3 of 4 

WZ\1 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewab e Portie 10 Standard 
Energy Adjustment) a charge ref ecMg tile costs 
assoc·ated with RPS Operations and Maintenance 
RPS debt service. and Energy Ef11c ency Prograllls. 

ECA- (Energy Cost Ad1ustment) an adjustment that 
reflects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Ad1ustment) a charge 
reflecting the costs of subsidies Including sen or 
disabled. low income, traffic control lighting, and 
e11te1prise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watt-hour) the units in wh ch electric 
usage is measured. One kWh equals 1000 watts al 
electr'cily used for one hour 

RCA - (Reliability Cost Adjustmeot) a charge 
reflecting the costs to support additional capital 
investments needed to improve rel lab11ity in areas of 
power distribution, transmission and generation 
infrastructure. 

VEA - (Variable Energy Adjustment) a charge 
rellecting the cosls of fuel non-RPS power purc~ase 
agreements. non-RPS economy purchases. legacy 
ECAF under-collection. and base rate decoup mg frol!II 
energy efliciency impact. 

VRPSEA - (Varia!>le Renewable Portfolro Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service paymenls 

&11 Electric Cbarges 

BILLING PERIOD DAYS 
3/27/17 - 4/25/17 29 

RATE SCHEDULE 
A-2 and A-2[i] Pnmary Etectric • Rate B TOU • 
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
5/24/17 

METER NUMBER 
APMV00226-0000842 SERVES 
6 BASE KVARH 

SA#: 8939100542 

- ------- --· ~---
PEIIIOO 

High Peak kW 
Low Peak kW 
Base kW 
Hgh Peak kWh 
Low Peak kWh 
Base kVl/h 
High Peak kVarh 
Lo,.,, Peak kVarh 
Base kVam 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

RCA based on KWH 

CURRENT READ 

0 47 
0 44 
0.45 

2215 
3144 

11116 
1764 
2570 
9494 

High Peak Low Season Demand 

High Peak Low Season Energy 

High Peak ECA 

High Peak VEA - 4 days 

High Peak VEA- 25 days 

High Pea'kCRPSEA-=-4cfays 

PREVIOUS READ MULTIPLIER 

160 
160 
160 
160 
160 
160 
160 
160 
160 

2190 
3108 

10998 
1747 
2544 
9398 

89.6 kW x $5.36/kW 

89.6 kW x $0.46/kW 

89.6 kW x $0.96/kW 

89.6 kW x $0.70/kW 

28,640 kWH x $0.00227/kWH 

75.2 'r0N X $4.75/ 'rNv 

4,000 kWh x $0.0511/kWh 

4,000 kWh x $0.0569/'rNvh 

551.72414 kWh x $-0.00684/kWh 

3,448.27586 kWh x $·0.00515/kWh 

- 551. 72414 kWh x $0.0O444/kWh 

High Peak CRPSEA - 25 days 3,448.27586 kWh x $0.00442/kWh 

High Peak VRPSEA - 4 days 551.7241 4 kWh x $0.00979/kWh 

High Peak VRPSEA - 25 days 3,448.27586 kWh x $0 01 032/kWh 
High Peak Subtotal (4,000 kWh ,c $0.20659/kWh) 

Low Peak Low Season Demand 

Low Peak Low Season Energy 

LowPeakECA 

Low Peak VEA · 4 days 

Low Peak VEA - 25 days 

Low Peak CRPSEA - 4 days 

Low Peak CRPSEA • 25 days 

Low Peak VRPSEA - 4 days 

70.4 'r0N x $0.00/kW 

5,760 kWh x $0.0511/ kWh 

5,760 kWh x $0.0569/kWh 

794.48276 kWh x $-0.00684/kWh 

4,965.51724 kWh x $-0.00515/kWh 

794.48276 kWh x $0.00444/kWh 

4,965.51724 kWh x $0.00442/kWh 

794.48276 kWh x $0.00979/kWh 

TOTAL USED 

75.2 kW 
70.4 kW 

72kW 
4000 kWh 
5760 kWh 

18880 kWh 
2720 kVarh 
4160 kVarh 

15360 kVarh 

28.00 

480.26 

41.22 

86.02 

62.72 

65.01 

357.20 

204,40 

227.60 

-3.77 

-17.76 

2.4:'J 

15.24 

5.40 

35 59 

$826.35 

0.00 

294.34 

327.74 

-5.43 

-25.57 

3.53 

21 .95 

7.78 

Low Peak VRPSEA • 25 days 4,965.51724 kWh x $0.01032/kWh 51 24 -----
Low Peak Subtotal (5,760 kWh x $0.11729/kWh) $675.58 

Base Low Season Demand 72 '10N x $0.00/kW 0.00 

(Continued on next page) 



Los Angeles rt.~ Department of Water & Power 

www ladwp com 

BILL DATE 
A{)f 26, 2017 

ACCOUNT NUMBER 
693 9100000 

tM\lJ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation - 7 am ro 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portlol o Standard 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operat ons and Maintenance. 
RPS debt ser11ce and Energy Elficiency Programs. 

(Continued from previous page) 

Base Low Seasoo Energy 

BaseECA 

Base VEA - 4 days 

Base VEA - 25 days 

Base CRPSEA • 4 days 

Base CRPSEA - 25 days 

Base VRPSEA - 4 days 

DATE DUE 
May 15, 2017 

AMOUNT DUE 
$4,666.95 

18,880 kWh x $0.03317/kWh 

18,880 kWh x $0.0569/kWh 

2,604.1 3793 kWh x $-0.00684/kWh 

16,275.86207 
kWh x $-0.00515/kWh 

2 604.13793 kWh x $0.00444/kWh 

16,275.86207 
kWh x $0.00442/kWh 

2,604.13793 kWh x $0.00979/kWh 

16,275.86207 

Page_ 4 of 4 .. 

626.25 

1,074.27 

-17.81 

-83.82 

11 .56 

71 .94 

25.49 
ECA - (Energy Cost Adjustment) an ad1ustment that 
reflects the variations of fuel. energy and other 
associated costs 

Base VRPSEA · 25 days kWh x $0.01032/kWh 167.97 
---::--.,,,.,e-,-,, 

Base Subtotal (18,880 kWh x $0.09936/kWh) $1,875.85 
ESA - (Electnc Subsidy Adjustment) a charge 
reflecting the costs of subsides including sen,or. 
disabled, low income, traffic control lighting. and 
enterprise zone. 

fRCA - (Incremental Re 1ab1Jity Cost AdJustment) a 
charge reflect ng Operations and Ma'ntenance and 
debt semce re ated to Power Reliability Program cost 
and legacy RCA under-collection 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$4,141.01 x125% 

28,640 kWh x $0.00029/kWh 

Total Electric Charges 

$4,141.01 

517 63 

8.31 

$4,666.95 

kWh - (kilo-watt-hour) the units in which electric 
usage is measu,ed_ One kWh equals 1000 watts of 
electricity used for one hour. 

RCA- (Reliability Cost Adiustment) a charge 
relfectiRg the costs to support additional cap"tal 
investments needed to improve 1eliability in areas of 
power dist, bution t1ansmiss1on and generation 
infrastructure. 

Green Power for a Green LA--LAOWPs Gr::en Po~ver.crogram replaces etectric,ty trompol-
111· -:g po,ver planrs w,;.~ energy generated from rsr;e,i::1ble resources. To ream more and sign up, 
1is1; ,n:r,;1 1adwp corn,greenpower 

VEA - (Var able Ene,gy Adjustment) a charge 
reflecting t~e costs al fuel, non-RPS power purchase 
agreements non-RPS economy purchases, legacy 
ECAF under-collection. and base rate decoupling from 
energy ell c ency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
E~ergy AdJuslment) a charge reflecting the costs al 
RPS market purchases and RPS costs above and 
beyond any Operations and Ma111tenance and debt 
service payments 

Electric Definitions 

Demand Charga -a charge related to maximum power measured in k' owatts ('.<W) It s the highest kW as measu;ed by the meter over a c~tin11ous 15 minute mler,al during the bI,• ng 
~eriod. 

Facilities Charge - a charge to recover lhe cost ol transformer and ine capac ty used in meeting customers maximum demand as recorded n the last twelve months 

kVarh - (kilo-var-hour) the units in which electric ,eaclive energy usage is measured One kVarh equals 1000 volt-ampere reactive energy use for one hour 

1\'linimum Charge - an amount charged if your usage falls below a certain minimum evel to cover costs for secvices provided sJch as meter reading. billing postage, etc when a serv ce 
;harge is not applicable. 

'ower factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period The Maximum value Is 1 0 

1ate Schedule - rates based on type of use, approved by the Boa,d of Water and Power Comm ss oners and adopted by the City Council. For a rst visit 1vww ladwp com 

~PS - Renewable Portfolio Standard program to increase the use ol energy from photovoltaics. wmd, biomass. and other renewab e sources 

larvice Charge - a charge for services provided such as meter read,ng. billing. postage etc. 

·;me-of-Use - T1me-ol-Use 1ates are based on the time ol day thal you use elect11c1ty During the Base hours, when cuslomer ijSe s ow your price will b~ lower than the standard rate 
'r ces during Low Peak hours are slightly higher than standard rate. In High Peak hours the cost to supply energy is the ~ ghest. and It w I cost more than t~e sta~dard ,ate 

~iNT!.D ON RECYCLEO PAPER 

~ 



Lo~ Ange'l-es [t.~ Department of Water & Power 

www ladwp com 

Bill DATE 
Apr 26, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATEOUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 2 of 2 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,lh your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

WHERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquen t nineteen days after the 
dale of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for 
notif1cat1on ten (10) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate. computed on a daily basis, may be 
assessed on electric and water balances that are not paid by the due date. The charge is made for 
each day of the billing period shown on the current bi I Service may be d·scontinued for nonpayment . 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a 1epresentative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After 
receIvmg an explanation, you may ask for more information from a supervisor. ff you srll disagree with 
the charges. you have a right to a management-leve review To ask for a management-level review, 
send a written request to: LADWP Customer Relations Office, P 0 . Box 51111, Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be mformed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-t me electronic fund trans fer, which 
means funds may be withdrawn the same day as payment, and you w,11 not receive you, check back 
from your bank. For more information on electronic fund transfers and lees for insufficient funds. 
please see www.ladwp.com/checkcon version 

All LADWP Customer Service Centers below are open Mon-Fr.. except holidays, from 9·00 am to 5.00 pm. After hours payment 
depos tories are located at all offices. 

BISHOP HARBOR AREA 
Main Office.............. ... . ...... 300 Mandich Street San Pedro.... .... . ................ 535 W. 9th Sr. 

METROPOLITAN LOS ANGELES Wilmington . .... . ......... .. ......... 931 N. Avalon Blvd 

Main Olfice ..... ......... ... ... .. .......... t l t N. Hope St. SAN FERNANDO VALLEY 
3oy1e Heights ................ . _., ... 919 S. Soto St .. # 1 o Canoga Park. . ............... 7229 Winnetka Ave 
:::entral . ................ ......... ....... 4619 S. Central Ave. Mission Hills ...... ....... 11 too Sepulveda Blvd . #3 
:::renshaw-Baldwin Hills .... 4030 Crenshaw Blvd. Van Nuys. .... . .. . . . ............. 6550 Van Nuys Blvd 
-lollywood ........ ........ . .... 6547•8 Sunset Blvd. 

(entrance on Schrader 811-d) 
.incoln "ie,ghts.. .. .... .. ...... ... 2417 Daly St. 

WEST LOS ANGELES 
West Los Angeles .. 1394 S Sepulveda Blvd 

3lauson-Vermont ..... . .. 5928 S. Vermont Ave. 
Nalls ........ 1686 E. 103rd St 

111IIII11111 f I 11, 1 I 11 I '•I • •h I 1111 '1,f I' I I 11 I I I I II I 111 f ,If I 111(11 

'RINTEO ON AECYC(EO PAPER 



Los Angeles [~ Department of Water & Power 
BILL DATE 
Apr26. 2017 

ACCOUNT NUMBER 
893 910 0000 

~,:•~ 
~ 

www !adwp com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your BIii 
r.J.;1 AUTOMATIC PAYMENT 
\.~ Automatically pay from your 

checking or savings by logging i.n st 

www ladwp com/comblllpay 

00 ONLINE 
~ Pay from your checking oc savings 

any time by logging in at 
wwwladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by cal ng 

1-877-MYPAYDWP (1-877-697•2939} 

l'AiJ' BY MAIL 
l2:'.i Place your payment stub and your 

check or money order m the 
enve ope prOVlded with the bill 

Fl IN PERSON 
Pay at any Customer Service Center 
Locat,ons are ~sted on the back of 

your payment stub and at 
www ladwp com/servicecenters 

Account Summar~ 

Previous Account Balance 
Payment Received 4/17 /17 

l'\n!;I; m ?TH s PORTION FOR 'roUR RECORDS f ?AV!NG IN PfRSON BR% ENTIRE SIU. TO CUSTOMER SERVICE CENTER 

Los Ang"!2; J~~ De;:,artm'!nt oi Water & Pow1::r 

P O 8ox :JC8()6 • Los A11geles. CA 90030 ,,., \ THIS IS YOUR BILL 
ElECTIHl/l l C SERVICE REQUESTED 

6472 1 AV 0.373 06472 / 9471 
RANCHO COLD STORAGE INC 
670 MESQUIT ST 
LOS ANGELES CA 90021-1306 

DATE DUE 
' No Payment Due 

AMOUNT DUE 
$0.00 

Page 1 of , .. 

$25,467.36 

Thank you -25,467.36 

Total Amount Due $ 0.DO 

Total New Charges $ 0.00 

For paperless b1I irig go io 
www.•adwp.com/myaccount 

ACCOUNT NUMBER 
893 910 0000 

NO PAYMENT DUE 

No payment s due at this t,me. 

69391000 □□□□□□□□□□□□□□□□□□ 



. Los -:4-ngeles I~ Department of Water & Power 

WWW lad Np com 

BILL OATE 
Jul 11, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
No Payment Due 

CREDIT BALANCE 
$ -2,268.93 

Page 1 of E 

P.•I~ 
~ 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

:.I checking or savings by •ogg1ng n at 
w.,yw ladwp comlcomb1l!pay 

;;ji1 ONLINE 
~ Pay from your checking or sav.r>gs 

any time by loggrng ,n at 
www ladwp com/myaCCCJ(.Jnt 

BY PHONE 
Pay from your checking or savrngs 
any time by caJ1ng 

1-877-MYPAYOWP (1-877-697-2939) 

~ BY MAIL 
l~ Place your payment stub and your 

check or money order 1n the 
e11 velope provrded with the brll 

rn-1 IN PERSON 
I~~ Ill Pay a t any Customer SeTvice Center. 

Locations are li sted on the back of 
your paymen t stub and at 
w1-i-w ladwp com/serwcecenters 

RA,\JCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES CA 90021 

T'l;; ti II corrP.LL i i, b «•', cy1t .. 11:., y .:-.ir .,_.,., ~r.1-g::.>..; r:ir..,•1j,-,,,s 
cha•g.:,s '1'18,a C::t le,, ier, ui,-, t'l.:'° 'tl'J I.cc co-, "j:.t!1 D~t-\ ', on tn-~ fol :.wi"q 
par1 ~s 

Account Summary 

Previous Account Balance 
Payment Received 6/ 12/ 17 
Corrections (see details on page 3) 
New Charges 

Summary of New Charges 

Thank you 

Credit Balance 

$ 1,725.21 
-1.725.21 

-$5,248.07 
+ 2,979.14 

Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Water Charges 5/24/1 7 . 6/26/17 335 HCF $1,930.30 

Total LADWP Charges $ 1,930.30 

800-499-8840 

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the Crty of Los Angeles Bureau of Sanitation Charges section is forwarded to them. 

City of Los Angeles Bu!eau of Sanitation Charges 

Sewer Charges 5/24/1 7 - 6/26/1 7 $1,048 .84 

800-773-2489 
Total Sanitation Charges $ 1,048.84 

Total New Charges $2,979.14 

Fer paperless b1i,1ng, go to 
www.ladwp corr,/myaccount 

THIS IS YOUR Bl LL 
ELECfHOr'!IC Sci1 1J:C: RrnlJEST:C 

u I I I 1111111 lhl 11 11 111 • 1 •I, 1, 11, 1111 ,111, 1ll 1111II I I 1ll11 1111 111 

8891 1 AB 0.403 
RANCHO COLD STORAGE I NC 
670 MESQUIT ST 
LOS ANGELES CA 90021 -1306 

08891 / 3140 

ACCOUNT NUMBER 
793 910 0000 

NO PAYMENT DUE 

No payment s due at th s r me. 
Your credit balance wI I be app 1ed 
to your next brll. 

79391 □□□ 0 □□□ 0 □ 000□□□□□ 00□1 



IE!II BILL DATE DATE DUE 

Los Angeles l~I Department of Water & Power JUI 11 , 2017 

ACCOUNT NUMBER 
793 9100000 

No Payment Due 

CREDIT BALANCE 
$·2,268.93 

Page 2 of 5 · 

www ladwp col"'l 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED • TTY 

1 ·B00-HEAR-DWP(432·7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800· 215 6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles .CA 90051-6707 

WHERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentat on and shall become delinquent mneteen days after the 
date of presentation. The payment due OIi your bill applies to the current charges only and does not 
extend the due date on any unpaid pievio-.,s ba,ance Current City of Los Angeles policy provides for 
notification ten (10) days prior to dJscontlnuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amount ng to an 18% annual rate, computed on a dally basis, may be 
assessed on e ectr c and water ba ances that are not paid by the due date The charge s made for 
each day of the b llrng penod shown on the current b1 I Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by cal Ing the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Ser~ ce Centers l isted on the back of your 
payment stub or ema I us using our Customer Service form at V'NMJ ladwp comlcontactus After 
receiving an e)(p anal on, you may ask for more information from a supervisor. If you still d sagree w,th 
the charges, you have a right to a management-level review To ask for a management-level review, 
send a written request to. LADWP Customer Relations Office P.O Box 51111 , Los Angeles. CA 
90051·0100. You must pay the undisputed portion of the bill w th,n 7 days of the l equest for a 
management-level review. Your account w,I be reviewed and you V'l'fl be informed ol the 1esu I 

ELECTRONIC CHECK CONVERSION 
Your payment may be p1ocessed as a check transaction or a one-t,me electro111c fund transfer, wh ch 
means funds may be withdrawn the same day as payment. and you wI I not receive your check back 
from your bank For more ,nformation on electronic fund transfers and fees for 1nsufhc ent funds, 
please see wwwtadwp com/checkconvers1on 

A1 LADWP Customer Service Centers be ow are oper- MO<"! F, excepr holidays, from 9:00 am to 5:00 pm. After hours payment 
deµosItones are located at a I offices. 

BISHOP 
Man Office .... 300 Mandich Street 

METROPOLITAN LOS ANGELES 
Main Office .. .. .. . 11 t N. Hope St. 
Boyle Heights............ .. 919 S. Soto St , #10 
Central . .. .................... ..4619 S Centra Ave 
Crenshaw-Baldwin H. Is 4030 Crenshaw 81vd 
Ho' ywood . . .. ......... . .. 6547-8 Sunset Blvd 

(entrance on Schrader Blvd) 
Lincoln Heights . . .. .. 2417 Oa y St. 
Sau son-Vermont .... , . _ 5928 S Vermont Ave 
Watts .. .. 1686 E 1031d St 

~lNTE.0 ON RE.CYCLE.O PAP!~ 

HARBOR AREA 
San Pedro 
W~mington 

, 535 W 9th St 
, 931 N A~aloo Blvd 

SAN FERNANDO VALLEY 
Canoga Park . 7229 W1nnetl<a Ave 
M ssIon Hil~ ... .. 11100 Sepulveda 81'-'ti., #3 
Van Nuys... ... ..... .. . . 6550 Van Nuys BMl. 

WEST LOS ANGELES 
West Los Ari1.1e1es 13-94 S Sepu veda Blvd. 



~ BILL DATE DATE DUE 
Los Angeles j0vv I Department of Water & Power • ;p 

Jul 11, 2017 No Pay~nl Due 
Page3 ot 5 

www adwp com 

Corrections (See deta!ls below) 

CORRECTION DESCRIPTION 

1 Sewer Service Charges • Previous Estimated Read 

2 Water SerVJce Charges - PreVlous Estimated Read 

3 Sewer Service Charges • PreVJous Estimated Read 

4 Water Service Charges - Previous Estimated Read 

5 Sewer Service Charges - Previous Est mated Read 

6 Water se,VJce Charges - PreVlous Est'rrated Read 

7 Sewer Service Charges • Previous Estimated Read 

8 Water Service Charges - Previous Estimated Read 

Correction 1 

ACCOUNT NUMBER 
793 910 0000 

BILLINll PERIOD 
CORRECTED 

12/27/16 - 5 /24/17 

12/27/1 6 · 5124/17 

12/27/16 - 2/24/1 7 

12(27116 • 2124117 

2(24{1 7 - 3/2 7/ 17 

2 24/17 · 3 l27/1 7 

3!27 / 17 - 4/ 25/ H 

3 /27 /1 7 • 4/ 25/17 

Sewer Charges 

COR=lECTED 31LLING for paned shown 

CANCELLED 
AMOUNT 

$607 39 

$1,117 82 

$1,793 98 

$3,256 96 

$ 1,127 10 

$2, 1 BO 13 

$989 35 

$1.85850 

CREDIT BALANCE 
$-2,268.93 

CORRECTED 
AMOUNT 

$2,714 45 

$4,968.71 

$0 00 

$0 co 
$0 00 

$0 co 
$0.00 

$0 00 

Total Corrections 

SA#: 7939100927 

BILLING PERIOD DAYS SEWER RATE SCHEDULE 

NET 
OIFFEIIENCE 

$2,107 06 

$3,850 89 

-$1,793 98 

·$3 256 96 

-$ • 127 10 

·$2, 180 13 

-$989 35 

·$1 858 50 

-$5,248.07 

12/27/16 • 5/24/17 148 Sewe• SerV'ce Charge - Mull, Dwell and Commercial 

Correction 2 

Sewer Service Charge• 148 days" 598.23000 HCF x $4.51/HCF 2,698.02 
Sewer Service Low Income Surcharge• 16 43 

CORRECTED Sewer Charges $2,714.45 
"-Your Se·m11 Service Charge ts calculated on 69% of your water consumption 

Water Charges 

iil(LING PERIOD UAYS 
12/27 /16 - 5/24/1 7 148 

TIER 1 ALLOTMENT 
OHCF 

METER NUMBER DESCRIPTION 

961 18402 SMALL 
961 18402 LARGE 
96118402 SMALL 
96118402 lARGE 

Tier 1 Water 

Subtotal Waler Charges 

SA#: 7939100928 

p s, 

RATE SCHEDULE 
Wate Schedu e C • Comm, Ind, Govt and Temp Service 

ENDING REAO BEGINNING READ = TOT~L USED 

722 455 267 HCF 
10762 10162 !!CO HCF 

722 722 0 HCF 
20780 20780 0 HCF 

ESTIMATED ESTIMATED 

867 HCF x $5.73092/HCF 4,968 71 

$4,968.71 

:011 !:C Water Charges $4,968.71 



Los Angeles r~ Department of Water & Power 

www ladwp.com 

BILL DATE 
Jul 11, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE Page 4 of 5 
No Payment Due 

CREDIT BALANCE 
$ ·2,268.93 

New Charges 

i•iti 
· Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation · Tam to 6 pm 

DEFINJTIONS 
HCF - (Hundred Cubic Feet) the units in which wate1 
usage 1s measured. One HCF equals 748 gallons 

Rate Schedule - ,ates, based on type of use, 
apprO'l'ed by the Board of Water and Power 
Commissioners and adopted by the City Council. For 
a list visit WIYw.ladwp com 

Tier (Commercial) - One of two usage ranges used 
in a pricing method that provides an incentive lo 
conserve water. The hrst usage range (Winter Tier 1 
allotment) 1s based on average consumption for the 
preceding Dec . Mar. Any usage over the Tier 1 
allotmenl s billed at a higher sate (Tier 2) During the 
High Season months (June 1 • Sept 30), Tier 1 
allotment shall be 105% of Winter Tier 1 allotment. 
Shortage year waler 1ates no longer apply 

Water Charges 

BILLI NG PERIOD DAYS 
5/24/1 7 · 6/26/1 7 33 
RATE SCHEDULE 
Water Schedule C • Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
7/25/17 

SERVES 
668--70 

METER NUMBER OESl:RIPTIDN 

96118402 SMALL 

9611B402 LARGE 

Tier 1 Water 

Subtotal Water Charges 

1:URRENT READ 

829 
21527 

SA# : 71139100928 

USAGE HISTORY (Totlll HCF) 

900 

720 

540 

360 

l&O 

JA:< "4Al'>,R YA~ Jtt; JLt >1-G SEPOCT~ilVDEC'I>' A;~ 
•6 IT 

■Tollll Usage• D Tierl EJrier 2 
'lier usage delail unavailable due lo rale cllanges in efltt l 

PrevYr Jun 17 
Total HCF used 381 335 
Average daily ga~ons 9500 7593 
Days n bi ng period 30 33 
Your awrage da~y cost of wa1er S58 49 
Your average cost per gallon of water SO 01 

I Hundmd Cubic Feet (HCF) ~ 748 Gallons 

PREVIOUS READ TOTAL USED 

712 117 HCF 

21309 218 HCF 

335 HCF x $5.76209/HCF 1,930,30 

$1,930.30 

Total Water Charges $1,930.30 

Your Water Usage by Tier 
-----ner 1 Waler Aiioiiii'eiit$5 762091HCf TI 2 l 

335 HCf __________ More tha:

1

33~5 H:,::C::,.F _ __ ~-----.!f' 
Usage is billed at different rates, depending on how much ,ou use The graph shows how your water usage 
relates to these tiers, and the rate you paid 1n each t,er For more, visit www ladwp com/res_ water 



au 
Los Angeles Lvv I Department of Water & Power • :p 

WWW 1 .:.d 'i/P co ~1 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and programs. These factors will become 
effective July 7, 2017. Individual rate adjustments will be an increase or 
dern~ase, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

The factors below are per Hundred Cubic Feet (H Cf) of water used. 
One HCF equals 748 gallons. 

BILL DATE 
Jul 11, 2017 

ACCOUNT NUMBER 
793 910 0000 

OATEDUE 
No Payment Due 

CREDIT BALANCE 
$ -2,268.93 

Page 5 of 5 

Este aviso es para informarle def ajl!Ste bianual a las tarifas de agua autorizados 
por la 0rdenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el 
costo de cornprar agua de! Metropolitan Water District (MWD) y para otros proyectos 
y programas de agua. Estos factores tomaran vigencia a partir del 1"' de julio, 2017. 
Ajustes de tarifa individuates aumentaran o disminuiran en la muestra a continuaci6n. 
una reduccion, como demostrado debajo. Mas informaci6n sabre las tarifas de agua de 
LADIVP esta disponible en el sitio Web del departamento: www.Jadwp.com/waterrates. 

las tarifas debajo son por unidades de cien pies cubicos (HCF, par sus siglas en 
inqles) de agua usada. Un HCf es igual a 748 galones. 

Water Rate Adjustm•.~t Factors Factor es de Ajustts de Tari las de Agua Jan - Jun 2017 k!crease (Dec11!ase) from Previous Quarter Jul· Dec 2017 
ene • iun 2017 Aumen to (Reducir) del Trimestre Prl!Vio jul • Ilic 20!7 

Water Sup"piv Cos't' Adjustment Factor Tier 1 Ajuste al Casto de Sumlnlstro de Agua Nlvel 1 $ 1.525 ($ 0.404) $ 1.121 
Water Supply Cost Adjustment Factor Tier 2 Ajuste al Costa da Suminlstro de Agua Nivel 2 $ 2.974 ($ 0.223} $ 2.751 
Water Supply Cost Adjustment Factor Tier 3 A)uste al Casto de Sumlnlstro de Agua Nival 3 $ 3.093 $ 1.168 $ 4.261 
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Costa de Sumlnlstro da Aqua ru•,al 4 $ 3.093 $ 1.267 $ 4.360 

Water Quality Improvement M~joras de Calidad de Ag~a $ 1.376 ($ 0.106) $ 1.Z70 
Owens Valley Regulatory Regulador de o,,ers Valley $ 0.297 ($ 0.024) $ 0.273 
Water Infrastructure lnfraestruct~ra de Agua $ 0.351 $ 0.121 $ 0.472 
Base Rat~. R~~~~u_e Target Adjustment Factor Ajuste de Objet ivo Basico de lnqresos 

Schedule A Calendarlo A $ 0.235 S 0.000 $ 0.235 
Schedule 8 Calendario B $ 0.339 $0.000 $ 0.339 
Schedule Other Calendarlo Otro $ 0.105 $ 0.000 $ 0.105 

Low-Income Subsidy Subsidio para Clientes de Bajos Recursos $ 0.135 ($ 0.015) $ 0.120 
Water Expense Stabilization Estabilizacion del Cosio de Agua $ 0.181 $ 0.000 S 0.181 

' --.- - . .... ---For the year beginnfnq ·January 1. 2017'and ending December 31, 2017. Outside City Surcharge will 
be $0.000, a decrease of $0.441 from the January 2016 • December 2016 surcharge of $0.441. 

Sewer Charges 

BILLING PERIOD 
5/24/1 7 - 6/26/1 7 

Para el ano empezando er 1 de enero. de 2017 y termfnando el 31 de dicleml>re, de Recargo Fu era de la 
Ciudad sera $0.000. una reduccion de $0.441 del recargo de enero 2016 a diciembre 2016 
de $0.441 

DAYS 
33 

SA# : 7939100927 

SEWER RATE SCHEDULE 
Sewer Service Charge - Multi Dwel and 
Commercial 

23, . 15000 HCF x $A..5" .~-4'::,= 

• I 

1,042.49 
Hours of operation • 24 7 

OEFINITIONS S3w~- Serv·ca Low lncor.3 Sur:::ha;ge" 6.35 
Low Income Sewer Surcharge - 3n amount charged 
io each customer lo help cover ,he costs oi providing 
sewer service subsidies to low ncome customers. 
required by slate and lederal law. 

Sewer Service Charge - (SSC) a charge for use oi 
the sewer system to cover the costs ot constructing 
and mainta1n1ng waste•,11aler lac, ities such as sewers 
and sewage treatment plants. and for tre1lmg sewage 

Total Sewer Charges $ 1,048.84 
*Your Sewer Service Charge is calca/atfJd on 69% of yo(lr water cons(lmphon 
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los An~les ~~ Department of Water & Power 
~ J? 

BILL DATE 
Jan 4, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
Jan 23, 2017 

AMOUNT DUE 
$24,196.37 

Page 1 of: 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging in at 

www ladwp com/comb,7/pay 

~ ONLINE 
~ Pay from your checking or savings 

any time by logging 1n at 
~ !adwp com/m;,account 

BY PHONE 
· Pay from your checking or savings 

" any time by calling 
1-877-MYPAYDWP (1-877-697-2939) 

~ BY MAIL 
~ Place your payment stub and your 

check or money order in the 
envelope provided with the bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
WNW ladwp com/servicecenters 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Rece ived 
New Charges 

Summarv of New Charges 

No payment received 

Total Amount Due 

$ 0.00 
- .00 

+ 24,196.37 

$24,196. 37 

Details on fo llowing pages. 

Los Angeles Department of Water and Power Charges 

~ Electric Ch arges 12/1/16 · 1/1/17 $24,196.37 

1D~1 Total LADWP Charges $ 24,196.37 

800-499-8840 

Total New Charges $ 24,196.37 

?UA5E KE:P THIS PORllON fOR YOUR RECORDS IF PAYING IN ?BSON SRING ENTIRE BILL TO CUSTOMER SER'~CE CE,~TER 



Los Angeles ri.:.i Department of Water & Power 
Bill DATE 
Jan 4, 2017 

ACCOUNT NUMBER 
8939100000 

DATE DUE 
Jan 23, 2017 

AMOUNT DUE 
$24,19637 

•. Page2 of3 

NwnndNp.com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WAT ER & POWER 

PO Box 515407 
1-0s Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become de 1nquent mneteen days after the 
date of presentation The payme11t due on your b1 apples to the current charges only and does not 
extend the due date on any unpaid previous balance Current City of Los Angeles po icy provides for 
notificat on ten (1 O) days P" OI to discontinuance of servrce for !'Onpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amountrng to an 18% annua' rate, co:nputed on a datly basrs may be 
assessed on electr c and water balances that are not pad by the due date The cha,ge s made for 
each day of the b1 ~ng period shown on the current b•II Service rriay be d1scont nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers I sted on the back of your 
payment stub or email us using our Customer Service form at WINI ladwp com/contactus After 
receiving an explanation, you may ask for more mformat1on from a supervisor If you srn disagree with 
the charges, you have a right to a management level review To ask for a managemenl•level review, 
send a wr tten request to. LAOWP Customer Relat ons Office, PO Box 51111 Los Angeles, CA 
90051·0100 You must pay the und sputed portion of the b1 I w lh r> 7 days of the request for a 
management· 'eve' <evIew Your account w J be rev ewed and you w, I be informed of the 1esuft 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one·! me electron,c fu l"d transfer which 
means fur ds may be wi thdrawn the same day as payment, and you w,I not rece ve your check back 
from your bank For more information on electron c fund transfers and fees for insuffic ent funds, 
pf ease see www ladwp com/checl<convers,on 

Mai p3yments to ...Aow~. PO BOX 30808 LOS ANGELES, CA goo30.oaos 



Lo~ ~ng~les r~ Department of Water & Power 

www.ladwp.com 

BILL DATE 
Jan 4, 2017 

ACCOUNT NUMBER 
893910 0000 

DATE DUE 
Jan 23, 2017 

AMOUNT DUE 
$24,196.37 

Page3 of 3 

••ZS; 
[5] Los Angeles 

Department of 
Water & Power 

www.ladwp.com 1-800-499-8B4D 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Por!lolio Standard 
Ene1gy Adiustment) a charge ref1ecting the costs 
assoc·ated with RPS Operations and Maintenance 
RPS debt ser, ce and Energy Eff ciency Programs 

ECA - (Energy Cost Adjustment) an adIustment that 
reflects' the var aliens of fuel. energy and other 
associated costs 

ESA - (E ectric Subsidy Adjustmeot) a charge 
reflecting the costs of subsidies including senio,. 
disabled, low income. traffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cost AdIustment) a 
charge reflecting Operations and Maintenance and 
debt serv ce related to Power Rel'ab1hty Program cost 
and legacy RCA ~oder-collect on. 

kWh - (k~o-watt.flour) the units in which electric 
usage Is rneasured One kWll equals 1000 watts of 
electricity used lo, one hour 

RCA - (Reliability Cost Adjustment) a charge 
reflectmg the costs to support additional capital 
investments needed to improve reliability in areas of 
power distt bulion. transmission and generation 
inlraslruclure 

VEA - (Variable Energy Adjustment) a charge 
rellecting the costs of fuel, non-RPS power pJrchase 
agreements noo-flPS economy purchases legacy 
ECAF under-collection, and base rate decoupling from 
energy efficiency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge rellecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

Electric Definitions 

&ta Electric Charges 

BILLING PERIOD DAYS 
12/1/16 - 1/1/17 32 

RATE SCHEDULE 
lnittal Version 

SeNice Charge 

Facility Charge 

Energy High-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

ECA 

ESA 

SA#: 8939100325 

150.00 

2,305.08 

789.24 

2,279.20 

5,712.91 

100.11 

295 45 

51 0, 11 

13,557.32 

232.53 

RCA 485.28 

VEA ·2,971, 17 

CRPSEA 988.81 

VRPSEA 2,544.69 

IRCA 894.71 

Special XCD/XRT Discount -6,427.81 

City of Los Angeles Utility Tax 2,680 81 

State Energy Surcharge 69 0 

Total Electric Charges $ 24, 196.37 

Green Power for a Green LA--LADWCs GrEen Power program re.:::lacss eiectric1ty from ,ool
lutmg po,v,H,clants with energy generat=:d lrom renewEble rascurces To learn more and sign up 
v1s1r w•,i, ,v lachvp com/greenpo ,ver 

Dem and Charge - a charge related io max;mum power If a1sure1 in ~i owat·s ( <W) Ii ,s rh3 h ·ghesl ~Was measured by ihe me:er 0•1er a continuous 15 mmute 1nter-1JI dJ" r.g the bi t ~g 
period 

Facilities Charge -a charge lo recover the cost of transfo;m;r a~d hne capacity used in meeting customers t11axm~m demand as recorded in the ,ast twel'le months 

kVarh - (ki o•rn-hour) ihe units itl which electric react ve energyvsage is measured One kVarh equals 1000 voJt-ampere reactive energy use for one hour 

Minimum Charge - an amount charged if your usage falls below a certain minimum level to cover costs !or serirces p,ov1ded such as meter reading, billing, postage etc when a ser11ce 
charge snot applicable. 

Power Faclor - the ratio of real Energy (kWh) to reactive energy {kVaril) for a given time period. The Maximum va ue is 1 0 

Rate Schedule - rates. based on type of use, approved by the Board of Water and Power Commissioners and adopted by the C ty Council For a list. vis t www. adwp com 

RPS - Renewable Portfolio Standard program io increase the use of energy from photovoltaics. wind, biomass and other renewable sources 

Service Charge - a charge for services provided such as meter reading. billing postage etc 

Time-of-Use - Time-of-Use rates are based on the time or day tM you use electricity Ourillg the Base hours when customer use s low, you r prI.:e w1I be lower than the standard rate 
Prices during Low Peak ii ours are slight y higher than sta~dard rate. I~ High Pea~ hours. the co~t to supply energy is the highest and it .v1 I cost more than t~e standard rate. 
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' L~s Angeles r~ Department of Water & Power 

w...,w.ladwp com 

BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Feb 15, 2017 

Page 

AMOUNT DUE 
$ 241.52 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 
RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Paring Your BUI 
AUTOMATIC PAYMENT 
Automatical~y pay from your 
checking or savings by logging ,n at 

WWW ladwp com/combtllpay 

.i:iil ONLINE 
~ Pay from your checking or savings 

any time by logg.ng in at 
l+1,YW ladwp com/mya.ccount 

BY PHONE 
Pay from your chec~ng or savings 
any time byca'.ltng 

1-877-MYPAYDWP (1•877-697-2939) 

g' BY MAIL 
[2:iii Place your payment stub and your 

check or money order ,n the 
envelope provided with the bW 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
l+1,YW ladwp.com/serv,cecenters 

Account Summary 

Previous Account Balance 
Payment Received 1/9/17 
New Charges 

Summary of New Charges 

$ 241 .5• 
Thank you -241.5( 

+ 241.5~ 

Total Amount Due $ 241.52 

Details on following pages. 

I Los Angeles Department of Water and Power Charges 
r 
J ~ I Area Lighting Charges 7 $241.52 

I .;o r---
-~ 1 

~ 00-499-8840 I 

Total LADWP Charges $ 241.52 1 

_ _J 

Total New Charges $ 241.52 

Pl.EASE ~EEP THIS ?OATION fOR YOUR RECO~OS IF PAYlNG IN PE~SON i!RIHG ENTIRE Bill TO CUSTOMER xRVICE l:E)!Tc~ 



,s Angeles r~~ Department of Water & Power 

Nw'adwp com 

BILL DATE 
.;an 27, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Feb 15, 2017 

Page 2 c f 4, 

AMOUNT DUE 
$ 241 52 

1ther Important Phone Numbers 

,EARING OR SPEECH-IMPAIRED · TTY 

-800-HEAR-DWP(432-7397) 

;1TY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,th your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange1es CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall becorre delinquent nineteer days alter the 
date of presentation The payment due on your bill applies to the current charges only and does r>ot 
ex,end the due date on any unpaid previous balance. Current City of Los Angeles po•1cy provides fof 
notification ten (10) days prior to discontinuance of service lo nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate. computed on a da·1y bas s may be 
assessed on electnc and water balances that are not paid by th e due date. The charge 1s made for 
each day of the b'llmg penod shown on the current bill. Service may be discont,nued for nonpayme"lt. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by go,ng nto 
any of the Department of Water and Power Customer SefV!ce Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp com/contactus After 
receiving an explanallon, you may ask for more ntormat1on from a supervisor II you still d1sag•ee with 
the charges, you have a r ght to a management-leve• review To ask for a management-level review 
send a wr,tten request to LADWP Customer Relations Ort ce PO Box 51111 Los Angeles CA 
90051-0100 You must pay the und•sputed porron of the bi~ within 7 days of the request for a 
management-level review Your accoul'II will be reviewed and you w1'I be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer wh ch 
means funds may be withdrawn the same day as payment and you will not receive your check back 
from your bank. For more ,nlormation on electronic fund transfers and lees for ·nsulhc1ent funds 
please see www ladwp com/checkconvers1on 

M:1. pay:-.a~;s ,o _ADWP PO BOX 30808 !..OS ANGE_ES CA 90030 0808 

ffl 



Los' Angeles F~l Department of Water & Power 

ww"'' adwp com 

BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
.Feb 1~2017 

AMOUNT DUE 
$241 .52 

Page 3 of 4 

(PZ\:. 
Los Angeles 
Department of 
Water & Power 

www.Jadwp.com 1 ·800-499-8840 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
Electric Subsidy Adjustmenl- a charge, based on 
usage, to help cover costs of special customer 
subsidies including senior, disabled and low income. 

Energy Cost Adjustment - an adjustment that 
rellects the variattons in what LADWP pays for the 
energy they deliver to rustomers. 

kWh - (kilowatt-hours) the units in which electric 
meters measure usage. 1 kWh equals 1000 watts ol 
electricity supplied lor one hour. 

Reliability Casi Adjustment - an amount reflecting 
the costs to support additional capital investments 
needed to improve reliability m areas of power dist
ribution. transmission and generation infrastructures. 

Service Charge - a charge for non-measured ser
vrces provided (meter reading billing. postage. etc.) 

Area Lighting Charges SA#: 3223910222 

BILLING PERIOD DAYS 
12/28/16 - 1/27/17 30 
RATE SCHEDULE 
Outdoor Nea Lighting Service and OAL[i] 

Type of Light Number 
1 lamp 

Start Date End Date 
OAL DH Metal Halide 250W 12/29/16 1 /27 /1 7 

BILLING PERIOD DAYS RATE SCHEDULE 
12/29/16 - 12/31/16 3 Outdoor Area Lighting Service and OAL[i] 

$18.25/lamp 
OAL DH Metal Halide 250W • 3 days 1 lamp(s} x per month 

Area Lighting Charaes 12/29/16 - 12/31/16 (3 Days) 

DAYS RATE SCHEDULE BILLING PERIOD 
1/1/17 • 1/27/17 27 Outdoor Area Lighting Service and OAL[i] 

$18.25/lamp 
OAL DH Metal Halide 250W - 27 days 1 lamp(s} x per month 

A11a Lighting Charges 1/1/17 • 1/27/17 (27 Days) 

Total Area Lighting Charges 

Area Lighting Charges sa *: s22s91 os12 

BILLING PERIOD DAYS 
12/28/16 - 1/27/17 30 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL(ij 

1.83 

$1.83 

16.43 

$16.43 

$18.26 

--- - -------
Type of Light Number 

3 lamps 
Start Date End Date 

OAL DH Metal Halide 1 OOOW 12/29/16 1 /27 /17 

BILLING PERIOD DAYS RATE SCHEDULE 
12/29/16 - 12/31 /16 3 Outdoor Area Lighting Service and OAL[i) 

$36.25/lamp 
OAL DH Metal Halide 1000W • 3 days 3 lamp(s} x per month 10.88 
Arn-Lighting Charges 12/29/16 : 1213fif6 i:foays) - ----$-10.88 

BILLING PERIOD 
1/1/17 - 1/27/17 

DAYS RATE SCHEDULE 
27 Outdoor Area Lighting Service and OAL[1J 

$36.25/lamp 
OAL OH Metal Halide 1000W - 27 days 3 lamp(s) x per month 

A11a lighting Charges 1/1/17 • 1/27/17 {27 Days) 

Total Area Lighting Charges 

97.88 

$97.88 

$108.76 



Los Angeles /{:..~ Department of Water & Power 
BILL DATE 
Ja!'I 27 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Feb 15, 20i 7 

AMOUNT DUE 
$241.52 

Page .4 of 4 

,u, N la I Np com 

PFllNTEO CN UCVClfO P.AP'ER 

Area Lighting Charges sA *: 322a91 a1oe 

BILLING PERIOD DAYS 
12/28/16 - 1 /27/1 7 30 
RATE SCHEDULE 
Outdoor Area lighting Service and OAL(i j 

·-~-~------
Type of Light Number 

2 1amps 
Start Date End Date 

OAL DH Metal Halide 1 O00W 12/29/16 l /27/17 

BILLING PERIOD DAYS RATE SCHEDULE 
12/29/16 - 12/31 /1 6 3 Outdoor Area Lighting Service and OAL[i} 

$36.25/lamp 
OAL DH Metal Halide 1 000W - 3 days 2 lamp(s) x per month 7.25 
Area Lighting Charges 12/29/16 • 12/31/16 (3 Days) $7.25 

BILLING PERIOD DAYS RATE SCHEDULE 
1 /1/17 - 1/27/17 27 Outdoor Area Lighting Service and OAL(i} 

$36.25/lamp 
OAL DH Metal Halide 1 000W - 27 days 2 lamp(s) x per month 65.25 
Area Lighting Charges 1/1/17 • 1/27/17 (27 Days) $65.25 

Total Area Lighting Charges $ 72.50 

Area lighting Charges SA#: 322s91ae40 

BILLING PERIOD DAYS 
12/28/16 - 1 /27/17 30 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[1] 

-----------
Type of Light Number 

2 lamps 
Start Dale End Date 

OAL DH Metal Halide 400W 12/29/1 6 1 /27 /17 

BILLING PERIOD DAYS RATE SCHEDULE 
12/29/16 - 12/31 /16 3 Outdoor Area Light ng Service and OAL[1] 

$21 00/lamp 
OAL DH Metal Halide 400W - 3 days 2 lamp(s) x per month 4.20 

Area Lighting Charges 12/29/16-12/31/1613 Days) $4.20 

BILLING PERIOD DAYS RATE SCHEDULE 
1/1/17 - 1/27/17 27 Outdoor Area Lighting Serv.ce and OAL[1) 

$21 .00/lamp 
OAL DH Metal Halide 400W - 27 days 2 lamp(s) x per month 37.80 
Area Lighting Charges 1/1/17 -1/27/17 (27 Days) $37.80 

Total Area Lighting Charges $ 42.00 

~ 



· Los Angeles rt-~ Department of Water & Power 

www lad . p (,0,.., 

BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
384 5500000 

DATE DUE 
Feb 15, 2017 

AMOUNT DUE 
$219.24 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

RANCHO COLD STORAGE INC, 690 MESQUIT ST, LOS ANGELES, CA 90021 

Paying Your BUI 
AUTOMATIC PAYMENT 
Automatically pay from you• 
checking or savings by togging ,n at 

www.ladwp com/combtllpay 

fiiil ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 1/9/ 17 
New Charges 

Thank you 

Total Amount Due 

Page 

$ 219.2 
-219.2, 

+ 219.2£ 

$ 219.24 

~ Pay from your checking or sa..,ngs 
any time by logging tn at 

www.ladwp com/myaccounr 

Summary of New Charges Details on fol/owmg pages 

, .· BY PHONE 
Pay from your checking or savings 

' any time by calling 
1-877-MYPAYOWP (1 ·877-697-2939) 

~ BYMAIL 
~ Place your payment stub and your 

check or money order in the 
envelope prOllided with the btll 

IN PERSON 
Pay at any Customer Service Centet 
Locations are listed on the back of 

your payment stub and at 
www. ladwp com/serwcecenters 

~~s Angeles Department of Water and Power Charges 

~ ~ e Service Charges 12/28/16 • 1/27/17 ____ $219.24 

~ : Total LADWP Charges 

800-499-8840 

Total New Charges 

Pl.EASE ~EEP THIS PORTIOll fOR YOUR RECORDS If PA'IIHG IH PEilSOll SR~~G ENTIRE Bill TO CUST0!.1£8 s.~w;, crnTcR 

j 
--~ 

$ 219.24 I 

$ 219.24 



,s Angeles r::.~ Department of Water & Power 
&ILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
384 5500000 

DATE DUE Page 2ol.3 
Feb 15, 2017 

AMOUNT DUE 

,vw 1adwpcom 

1ther Important Phone Numbers 

!EARING OR SPEECH-IMPAIRED · TTY 

-800 HEAA-DWP(432-7397) 

:ITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 

$ 219 24 

Your b·~ Is due and payable on presentation and shall become delinquent nineteen days alter the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
ex:end the due date on any unpaid previous ba'ance. Current City of Los Angeles policy provides for 
not,ficat on ten (1 O) days prior to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed or, a da, y basis, may be 
assessed on electric and water balances tha! are not paid by the due date The charge is made for 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representattve by calling the Customer Service Te'ephone Number or by going into 
any of the Department of Water and Power Customer Service Centers hsted on the back of your 
payment stub or email us using our Customer Service form at www.ladwp comlcontactus. After 
receiving an explanation, you may ask for more information from a supervisor II you still disagree with 
the charges, you have a right lo a management·level review To ask for a management-level review, 
send a written request to. LADWP Customer Relations Office, P.O Box 51111 , Los Angeles, CA 
90051·0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
ma-iagemen!-level review. Your account will be reviewed and you wi!1 be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-tirr:e elecIromc fund transfer, which 
means funds may be Ylithdrawn the same day as payment. and you w t not receive your check bacl( 
from your bank. For more .nformation on electronic fund transfe•s ar'ld fees for insulficient funds, 
please see www ladwp.com/checkconvers1on. 

M" pay~,e~rs io LADWP, PO BOX 30808 LOS ANGE-ES. CA 90030-0808 



Los· Angeles [~ Department of Water & Power 

www ladwp com 

BILL OATE 
Jan 27, 201 7 

ACCOUNT NUMBER 
384 5500000 

DATE DUE 
Fep 15, 2017 

AMOUNT DUE 
$ 219.24 

~ 

[5] Los Angeles 
Department of 
Water & Power 

www .ladwp.com 1-800-499-8640 
Hours of operation - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
12/28/16 · 1 /27/17 30 
SERVES 
8" FIRE SERVICE 

METER NUMBER 

00001233-515369 

Service Availability Charge 

Subtotal Water Charges 

SA#: 3845500511 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

Page3 of 3 

TOTAL USED 

0 HCF 

219.24 

$219.24 

Total Fire Service Charges $ 219.24 
There are no Se>ter Service Charges on Fire Service 





L~s Angeles 14::J Department of Water & Power 

wnw ladw;J com 

BILL DATE 
Jan 27. 201 7 

ACCOUNT NUMBER 
39391 00000 

DATE DUE 
Feb 15, 2017 

AMOUNT DUE 
$63.33 

CUSTOMER SERI/ICE - 7:00 am • 6:00 pm 

1-800-499-8840 

RANCHO COLD STORAGE INC, 658 MESOUIT ST, LOS ANGELES, CA 90021 

Pavlat Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
chl?ci<Jng or savings by logging In at 

WWW ladwp com/ccmbillpay 

ffil ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 1/9/17 
New Charges 

Thank you 

Total Amoant Due 

Page 

$ 63 3. 
-63.3: 

+ 63.3: 

$ 63.33 

~ Pay ftom your checking o< savings 
any time by logging 1n at Summary of New Charges Oera,ts on following pages. 

wwwladwp.com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYDWP (1 ·877·697-2939) 

'1Ji' BYMAIL 
lz. Place your payment stub and your 

check o< money order In the 
envelope provided with the bill 

I~ IN PERSON 
.~ Pay at any Customer Service Center 

Locations are listed on the back of 
you, payment stub and at 
www ladwp.com/seNicecenters 

Los Angeles Department of Waler and Power Charges 

[Ell Fire Service Charges 12/28/16 • 1 /27 /1 7 $63.33 11~~, Total LADWP Charges 

800-499-8840 

Total New Charges 

Pl.EASE KEE? THIS PORTION FOR YOUR RECOROS If ?AVllfG IN PERSON oRIIIG ,,~Tia, :!ill TO CUSTOMER Sca'IICE CE~Tfrl 

$ 63.33 

$ 63.33 



ll@I BILL DATE DATE DUE 

)S Angeles ln~j Department of Water & Power Jan 27. 2017 

ACCOUNT NUMBER 
393 910 0000 

Page 2 ot3 
Feb 15, 2017 

AMOUNT DUE 

NW ladwp com 

lther Important Phone Numbers 

lEAAING OR SPEECH-IMPAIRED - TTY 

-BOO-HEAA-DWP(432-7397) 

;1rv OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,th your payment. It may be delayed 
or lost 

LOS ANGELES OEPT OF WATER & POWER 

PO Box 515407 
Los Ange es CA 90051 -6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 

$ 63.33 

Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on aoy unpaid previous balance Current City of Los Angeles po'rcy pro111des for 
not fication ten (10) days f}(•or to d1scont1nuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a darly bass, may be 
assessed on electnc and water balances that are not paid by the due date. The charge s made for 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calhng the Customer Service Telephone Number or by gorng rnto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service Corm at VNM1.ladwp com/contactus After 
receiving an explanation. you may ask for more information from a super111sor. If you strll disagree with 
the cha•ges, you have a right to a management-level review To ask for a management-level review. 
send a written request to: LAOWP Customer Relations Offrce. P.O. Box 51111, Los Angeles CA 
9005 1-0100. You must oay the undisputed portion of the bill within 7 days of the request for a 
management-level review Your account w II be reviewed and you wi,I be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-trme electron•c fund transfer which 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank. For more informatron on electronic fund transfers and fees for ,nsuff ctent funds, 
please see www.tadwp.com/checkconvers,on. 

Ma pay,.....ems ro LADW?, PO BOX 30808, I_OS ANGEU:S, CA 90030-0303 



. ~ 

Los' Angeles lr>~I Department of Water & Power 

v-,ww !adwp.cor1 

fifil Fire Service Charges 

BILL OATE 
Jan 27, 2017 

ACCOUNT NUMBER 
393 910 0000 

BILLING PERIOD OAYS RATE SCHEDULE 

DATE DUE 
Feb_} 5, 2017 

AMOUNT DUE 
$ 63.33 

SA#: 3939100187 

Page3 of 3 

Los Angeles 
Department of 
Water & Power 1 2/28/16 • 1 /27 /1 7 30 Water Schedule E - Private Fire Service 

www.ladwp.com 1-800-499-8840 
Hours of operation • 7 am to 6 pm 

SERVES 
4' FIRE SERVICE 

METER NUMBER 

00000143·1299193 

Service Availability Charge 

Subtotal Water Charges 

CURRENT READ 

0 

There are no Sewer SeNlce Charges 0t1 Fire Se~ 

PREVIOUS READ 

0 

= TOTAL USED 

0 HCF 

63.33 

$63.33 

Total Fire Service Charges $ 63.33 



II 



------ ~ -
BILL DATE rm, 

Los Angeles l~I Department of Water & Power Jan 27 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Feb15,2017 

AMOUNT DUE 

Page 

•ww N ad Np com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your 8111 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging in at 

-✓ ladwp com/cornbillpay 

5) ONLINE 
~ Pay from your ch.ecking or savings 

any time by logging in at 
wwwJadwp com/myaccoont 

BY PHONE 
' Pay from your checking or saV1ngs 

· · any time by calling 
1-877-MYPAYOWP (1-877-697-2939) 

~ BYMAIL 
l2:;; Place your payment stub and your 

check or money order in the 
envelope prOYided v,ith the bill 

t!3I IN PERSON 
~ Pay at any Customer Service Center. 
• locations are listed on the back of 

your payment stub and at 
wwwladwp com/servicecenters 

$ 7,173 29 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 1/9/17 
New Charges 

Thank you 

Total Amount Dae 

$ 7,844.~ 
-7,844.2 

+7,173.2 

$ 7,173.2£ 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 12/27/16 - 1/27/17 46,320 kWh $7,173.29 

Total LADVIP Charges $ 7,173.29 

800-499-8840 

Total New Charges $7,173.29 

PtEAoc AEEP THIS PORTIO~ FOR 'IO\J!! RECORDS. If P.lYJl(G IN PfRSDN SR,lfG :NT1RE Blll JO CUSTOMER S<R'11CE Ci:'frl:A 



BILL DATE IEW 
> Angeles 1:0~1 Department of Water & Power Jan 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Feb15,2017 

AMOUNT DUE 
$7,173.29 

Page 2 of 4 

•w ,a 111 com 

ther Important Phone Numbers 

:ARING OR SPEECH-IMPAIRED· TTY 

-800-HEAR-OWP( 432-7397) 

ITY OF LOS ANGELES UTILITY TAX 

-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
With your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange1es CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll 1s due and payable on presentat,on and shall become delinquent nineteen days alter tl'e 
date of presentation. The payme'lt due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles policy proll'des for 
not1f1cat1on ten (10) days pnor to d1scor>hr>uance of servJce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amount,ng to an 18% ann1:a1 rate coinputed on a da1oy bas•s may be 
assessed ori electr,c and water balances that are not pa•d by the due date. The charge 1s 'l'ade !or 
each day of the bil,,ng period shown on the current bill. Serv,ce may be discontinued for nonpa}"T'e" t 

IF YOU QUESTION YOUR LADWP CHARGES 
P:ease contact a representat ve by cal1ing the Customer Service Telephone Number or by go,ng •nto 
any of the Department of Water and Power Customer Serv,ce Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.tadwp comlcootactus After 
receiving an explanation, you may ask for more nformat1on from a supervisor If you still dJsagree w1tr,, 
the charges you have a right to a management-level review To ask for a management-level review 
send a vmtten request to: LADWP Customer Relations Office, P O Box 51111. Los Angeles. CA 
90051-0100 You must pay the undisputed portion of the blll with,n 7 days of the request for a 
management-level re111ew. Your account w11I be reviewed and you will be informed of the ,esu't 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-t me e•ectron c fund transfer. which 
means funds may be withdrawn the same day as payment, and you will not rece ve your check back 
from your bank For more information on electronic fund transfers and fees for •nsulfic.ent funds 
please see www ladwp corn/checkconvers1on 

M:1 pay~.an :o LADWP, PO BOX 30808 LOS A \JGELES, CA 90030-08:)8 



L~s Angeles [~:I Department of Water & Power 

www ladwo corn 

BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

fl?.i1!1 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy AdJJstment) a charge reflecting the costs 
associated with RPS Operations and Maintenance, 
RPS debt se1VIce. and Energy Efficiency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
ref eels the variations of fuel, energy and other 
associated costs 

i8 Electric Charges 

BILLING PERIOD DAYS 
12/27/16-1/27/17 31 

RATE SCHEDULE 
A-2 and A·2(iJ Primary Electric - Rate 8 TOU -
KVAA Metered Service 

NEXT SCHEDULED READ DATE 
2/24/17 

METER NUMBER 
APMV00222·0002228 SERVES 
2 LOW PEAK KV AAH 

DATEDUE - Page3 of 4 
Feb 15, 2017 ,. 

AMOUNT DUE 
$ 7,173 29 

SAN: 4516710848 

ESA - (Electric Subsidy Ad1us1ment) a charge 
reflecting the costs of suosidies including senior, 
d sabled, low income, traffic control lighting, a~d 
enterprise zone. 

PERIOD CURRENT READ 

1.25 
1.29 

PREVIOUS READ I MULTIPLIER = TOTAL USED 

IRCA-(lncremental Reliability Cost Adjustme1t) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliability Program cost 
and regacy RCA u~der-collection 

kWh - (ki o-wan-!lour) the units in whrch electric 
usage is measured One kWh equals 1000 watts of 
electricily used for OM hour. 

RCA - (Rel iability Cost Ad1ustmenl) a charge 
reflectng the costs to support additional cap·ta 
investments needed to improve reliability in areas of 
power distnbution. transmission and generat,on 
infrastructure. 

VEA - (Variable Energy Adjustment) a charge 
reflecting the costs of feel. non-RPS power purc~ase 
agreements. non-RPS eco11omy pu1cbases. legacy 
ECAF under-collection. and base rate decoupli"g from 
energy elliciency ·mpact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge refiect'ng the costs of 
RPS market purchases and RPS costs above and 
beyond any Operaf ons and Maintenance and debt 
serv ce payme~ts. 

High Peak kW 
Low Peak kW 
Base kW 
Hgh Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

Serv ce Charge 

Fac11it1es Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

1 37 
7893 

11359 
39432 

6406 
9295 

33897 

High Peak Low Season Demand 

High Peak Low Season Energy 

High Peak ECA 

High Peak VEA - 4 days 

High Peak VEA - 27 days 

High Peak CRPSEA - 4 days 

7817 
11245 
39043 

6341 
9196 

33549 

80 
80 
80 
80 
80 
80 
80 
80 
80 

133.6 kW x $5.36/'rtW 

133.6 kW x $0.46/kW 

133.6 kW x $0.96/kW 

133.6 kW X $0. 70/Wi/ 

46,320 kWH x $0.00227/kWH 

1 00 'rtW x $4. 75/kW 

6,080 kWh x $0.0511/kWh 

6,080 kWh x $0.0569/kWh 

784.51613 kWh x $-0 01 247/kWh 

5,295.48387 kWh x $-0.00684/kWh 

784.51613 kWh x $0.00415/kWh 

High Peak CRPSEA - 27 days 5,295.48387 kWh x $0.00444/kWh 

High Peae< VAPSEA - 4 days 784.51613 kWh x $0.01 068/KWh 

High Peak VRPSEA - 27 days 5,295.48387 kWh x $0.00979/.®h 

High Peale Subtotal (6,080 kWh x $0.19287 /kWh) 

Low Peak Low Season Demand 103.2 kW x $0.00/kW 

Low Peak Low Season Energy 9,120 kWn x $0.0511 /kWh 

Low Peak EGA 9,120 kWh x $0.0569/kWh 

Low Peak VEA - 4 days 

Low Peak VEA - 27 days 

Low Peak CRPSEA - 4 days 

Low Peak CRPSEA - 27 days 

Low Peak VRPSEA - 4 days 

1,176.77419 kWh x $-0.01 247/kWh 

7,943.22581 kWh x $-0.00684/kWh 

1 176.77419 kWh x $0.00415/kWh 

7,943.22581 kWh x $0.00444/ kWh 

1,176.77419 kWh x$0.01068/kWh 

Low Peak VRPSEA - 27 days 7,943.22581 kWh x $0.00979/ Wi/h 

Low Peak Subtotal (9, 120 kWh x $0.11474/kWh) 

Base Low Season Demaod 109.6 kW x $0 00/kW 

100 kW 
1032 kW 
109 6 kW 

6080 kWh 
9120kWh 

31120 kWh 
5200 kVarh 
7920 kVarh 

27840 kVarh 

28.00 

716.10 

61.46 

128.26 

93.52 

105.15 

475.00 

310.69 

345.95 

-9.78 

-36.22 

3.26 
23.51 

8.38 

51.84 

$1,172.63 

0.00 

466.03 

518.93 

-14.67 

-54.33 

4.88 

35.27 

12.57 

77.76 ---
$1,046.44 

0,00 

(Continued on next page) 



Los Angeles r~ Department of Water & Power 

www ladwp.com 

BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

1°zs · 
Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operation • 1 am to 5 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Ad1ustJ1nenl) a charge ref ecting the costs 
associated with RPS Opera hons and Mamte~ance. 
RPS debt ser,ice and Energy Ellic1ency Programs 

(Contmued from previous page) 

Base Low Season Energy 

Base EGA 

Base VEA - 4 days 

Base VEA - 27 days 

Base CRPSEA - 4 days 

Base CRPSEA - 27 days 

Base VRPSEA - 4 days 

DATE DUE 
Feb15,2017 

AMOUNT DUE 
$7,173.29 

31 ,120 kWh x $0.03317/kWh 

31,120 kWh x $0.0569/kWh 

4,015.48387 kWh x $-0.01247/kWh 

27,10451613 
kWh x $-0.00684/kWh 

4,015.48387 kWh x $0 00415/kWh 

27, 104.51613 
kWh x $0.00444/kWh 

4,015.48387 kWh x $0.01068/kWh 

27,104.51613 

Page 4 of .4 

1,032 25 

1,770.73 

-50.07 

· 185 39 

16.66 

120.34 

42.89 

ECA - (Energy Cost Adjustment) an ad1uslmenl that 
rellects the variations of fuel. energy and other 
associated costs 

Base VRPSEA • 27 days kWh x $0.00979/kWh 265 35 ---- ~-
Base Subtotal (31,120 kWh x $0.09681 /kWh) $3,012.76 

ESA - (Electric Subsidy Adjustment) a charge 
rellecting the costs of subsidies including senior 
disabled. low income. traffic control lighting, and 
enterprise zone 

IRCA - (Incremental Aeliabihty Cost Adjustment! a 
charge reflecting Operations and Maintenance and 
debt ser,ice related to Povier Rellability Program c:ist 
and legacy RCA under-collect1on 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$6,364.32 X 12.5% 

46,320 kWh x $0.00029/ kWh 

Total Electric Charges 

$6,364.32 

795.54 

13.43 

$7,173.29 

kWh - (kilo-watt-hour) the units in wh ch erectuc 
usage ,s measured One kWb equals 1000 walls of 
electricity used for 011e hour. 

Green Power for a Green LA -l.ADr1/0 s Gr:;_,gn Fo,r,,gr crcgrerr r2paces 9 ec,7Ci(V frcmpol
Jurmg pov,,:r planr;; w.•/h energy ge =3.·ati:cf I om rsne,;a!:Jle rescr..rcgs To learn rr:cre ana' sign up 
visit ~.w ,;r ladw,D. com/grgen.oo ,ver 

RCA - (Reliability Cost Adjustment) a charge 
reflect ng the costs to support additional capstal 
investments "eeded to improve reliability m areas ol 
power distrilulion. transmission and generabon 
inf1astructure 

VEA - (Variable Energy Ad1ustment) a charge 
refrecting the costs of 1uel non -RPS power purchase 
agreements. non-RPS economy pu1chases. legacy 
ECAF unde1-collect'on. and base rate decoupl ng 1rom 
energy elficiency impact 

VRPSEA- (Variat>le Renewable Porlfo io Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS ma1ke1 purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

Electric Definitions 
Demand Charge -a chirge relaied to ,i,aximum power measured in < Jowa!i5 (~W) rt is the h1ghesi kW as ll"easured by the meter over a con:1nuous I 5 rn 111,te nter•,al dr,r} :~e o I 1PQ 

p,r1od 
Facilities Charge - a charge to recover the cost of transfo11mer and line capac ty used in meeting customer's maximum demand as recorded in lhe last twelve months 

kVarh - (kilo-var-hour) the units in whic~ e ectric reactive energy usage s measured. One kVarh equals 1000 volt-ampere reactive energy use !01 one hour. 

Minimum Charge -an amount charged if your usage falls below a certa n minimum level to cover costs for services provided such as meter reading. bil1mg postage elc when a service 
charge is nol applicable. 

Power Factor - the ratiQ of real Energy (kWh) to reaciive energy (kVarh) for a given time period The Maximum value 1s 1 0 

Rate Schedule - rates. b.Jsed on type of use. approved 17y the Board of Water and Power Commissioners and adopted by the City Council. For a tist v1s1t www adwp oom 
RPS - Renewable Portfolio Standard program to increase the use of energy lrom photovolta cs. wind. biomass, and other renewable sources 

Service Charge - a charge for services provided such as meter reading, b 11mg, postage etc. 

Time-of-Use - Time-al-Use rates are based on the time of day that you use electricity Dur ng the Base hours. wher customer use slow. your pr ce will be lower than the standard rate 
Prices during low Peat hours are slightryh!gher than standard rate. In H gh Peak hours. the cost to supply energy 1s the highest and 1tw1II cost more than the standard ra,e 

?K:Nlc.O CN =tEC'/ClED P.IJ"ER 



~ BILL DATE OATEOUE 

ios Angeles ID~j Department of Water & Power Jan 27, 2017 

ACCOUNT NUMBER 
493 910 0000 

Feb 15,2017 

A'l10UNT DUE 
$1,283.06 

Page 1 

w,vw advr com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Pa,tn1 Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging .i at 

www ladwp com/combillpay 

ffiij'J ONLINE 
~ Pay from your checking or savings 

any time by toggmg in a t 
"1'Ww. lad1-1p com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYOWP (1-877-697-2939) 

~ BYMAIL 
~ Place your payment stub and your 

check or money order in the 
envelope provided with the bill. 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
www:ladwp com/servicecenters 

RANCHO COLD STORAGE INC, 658 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 1/9/17 
New Charges 

Thank you 

Total Amount Due 

$1,246.73 
-1 ,246. 73 

+ 1,283.06 

$ 1,283.06 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 12/27/16 - 1/27/17 8,220 kWh $1,283.06 

Total LADWP Charges $ 1,283.06 

800-499-8840 

Total New Charges $1,283.06 

P!.EASt KEEP llllS PORTION fOil VOIJII RECORDS. IF i'A'11.~G IN PERSON Bi!ING ENTIRE Sill TO COSTOY€R Sc!IVICE Ct~Tc~ 



os Angeles ~~~ Department of Water & Power 
BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
493910 0000 

DATE DUE 
Feb 15, 2017 

AMOUNT DUE 
$1,283.06 

Page 2 of 4 

NNI ladw::i.com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800 HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 800· 215-6277 

Correspondence Addresses 
Please do nor send correspondence 
with your payment. It may be delayed 
orlosr 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange"es CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll Is due and payable on presentat on and shall become delinquent n•neteen days alter the 
date or presentation. The payment due on your b1l1 applies to the current charges only and does not 
extend the due date on any unpaid preVJous balance Current City of Los Angeles policy provides for 
notification ten (10) days pr,or to d·scont1nuance of service for nonpayment 

LATE PAYMENT CHARGE 
A late Payment Charge amounting to an 18% annual rate computed on a daily basis. may be 
assessed on electric and water balances that are not pad by the due date The charge ts made fo 
each day of the billing per od shown on the current bill. Service may be disconrnued for nonpayment. 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going nto 
any of the Department or Water and Power Customer SerVJce Centers listed on the back of your 
payment stub or ema t us using our Customer Service form at www.ladwp.com1contactus After 
receiving an explanalion, you may ask for more information from a superv sor. If you still disagree wit!, 
the charges you have a nght to a management- evel review. To ask for a management-level revtew, 
send a written request to: LADWP Customer Relations Office. P.O. Box 51111. Los Angeles CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review Your account w·i be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electron c fund transfer wh,cl' 
means funds may be withdrawn the same day as payment, and you will not rece•ve your check bacJ< 
from your bank. For more inf0<mation on electronic fund transfers and fees f0< nsufficient funds, 
please see www ladwp com/checkconversion 

M: payments to LADWP PO BOX 30808 LOS ANG~LES, CA 90030-0808 



BILL DATE [pi§1 

Lo~ Angeles [D~I Department of Water & Power Jan 27, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Fa£ 15, 2017 

AMOUNT DUE 
$1,283.06 

Page 3 of4 

www adwp com 

iQZSGJ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-B00-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Porlfol o Standard 
Energy Adjustment) a charge rellecling the costs 
associated with RPS Operations and Maintenance 
RPS debt service, and Energy EtfJc1ency Programs 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the variations of fuel, energy and other 
associated costs. 

ESA - (E lectric Subsidy Adjustment) a charge 
reflecting the costs of subsidies including senior 
disabled, low income, traffic control lightrng, and 
enterprise zone. 

IRCA - (Incremental Rellabihty Cost Ad1ustment) a 
charge reflecting Operations and Maintenance and 
debt ser,rce related to Power Rel ,ability Program cost 
and legacy RCA under-collect on 

kWh - (kilo-watt-hour) the unils m which electric 
usage is measured. One kWh equals 1000 watts of 
electricity used for one hour 

RCA- (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional cap tar 
investments needed to improve reliability m areas of 
power distribution, transmission and generation 
infrastructure. 

VEA - (Variable Energy Adjustment) a charge 
rel!ecting the costs ol fuel. non-RPS power purchase 
agreements, non-RPS economy purchases legacy 
ECAF under-col eel on, and base rate decoupli~g from 
energy elficrency mpact 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adrusrmenl) a charge reflecting lhe costs of 
RPS market purchases and RPS costs above and 
beyond any Operal ons and Maintenance and debt 
service payments 

~ 
~ Electric Charges SA#: 4939100550 

BILLIN6 PERIOD DAYS USA6E HISTORY (Total kWh) 
12/27/16 - 1/27/17 31 

RATE SCHEDULE 
A-1 and A-1 [i] Small General Electric - Rate A 
Standard Service 

8,500 

UDO 

5,100 

3,400 

1,/00 

NEXT SCHEDULED READ DATE 
2/24/17 

METER NUMBER 
M00009-00977696 

DESCRIPTION 

Demand kW 
Energy kWh 

Service Ctiarge 

Faca,t es Charge 

ESA 

RCA 

fRCA 

IRCA based on KWH 

Energy Charge Low Season 

ECA 

VEA- 4 days 

VEA- 27 days 

CAPSEA - 4 days 

CAPSEA - 27 days 

VAPSEA • 4 days 

VRPSEA - 27 days 

Subtotal Electric Charges 

C ty oLLos Angeles Ut"l,ty Tax 

~ta!: En:_rgy ~!:._Charge 

CURRENT READ 

18 .23 
46486 

JJ..'i F::~ v~~,\~ri VM J, .. ' I J..~ ,t.G SE:, ::ic- ,cv::::c JA:4 
16 i r 

Prev Yr 
Total kWh used 7 582 
Average daily kWh 253 
Days in billing period 30 
Your average daily cost of electricity 
Highest Demand in last 12 monltls: 

PREVIOUS READ = 

38266 

19.04 kW x $5.36/kW 

1904 kW x $0.46/kW 

19.04 kW x $0.96/kW 

19.04 kW x $0.70/kW 

8,220 kWH x $0.00227/kWH 

8,220 kWh x $0.0544/kWh 

8,220 kWh x $0.0569/kWh 

1,060.64516 kWh x $-0.01247/kWh 

7, 159.35484 kWh x $-0.00684/kWh 

1 ,060.64516 kWh x $0.00415/kWh 

7,159.35484 kWh x $0.00444/kWh 

1 ,060.64516 kWh x $0.01068/kWh 

7,159.35484 kWh x$0.00979/kWh 

J•n 17 
8,220 

265 
31 

$41.39 
19.04 kW 

TOTAt USED 

18.23 kW 
8220 kWh 

7.00 

102.05 

8.76 

18.28 

13.33 

18.66 

447.17 

467.72 

-13.23 

-48.97 

4.40 

31 .79 

11.33 

70.09 

$1,136.38 

$1,138.38 X 12.5%- - 142.30 

8,220 kWh x $0.00029/kWh 2.38 --- -- -
Total Electric Charges $1,283.06 

Green Power for a Green LA--!..,~D~1/P s •Jt:':'?n Pc-wYpro;;r:1m t=':::'3c='s =' ;:;,~;-;c.ty icrr cc 
,utJng .co,ver :J/a-r3 '/Vfci7 ar;er;y g~n-=1-2tgd korn rene,vabfg resources To .'eet 1 r-cr.g ar,d s gr .. o 
, sit v'lv,v a-:i/1:; cc,-r,/gr:IEr;_cc ,vg/· 



Los Angeles (~ Department of Water & Power 

W'NW ad Np.com 

Electric Definitions 

BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Feb 15, 2017 

AMOUNT DUE 
$1 ,283.06 

Page 4 of A 

Demand Charge -a charge related to maximwm power measured in ki owatts (kW) It 1s the highest kW as measured by the meter over a conMuous 15 minute nterva dunng the billing 
period. 

Facilities Charge - a charge to recover the cost of transformer and line capacity used n meeting customers maximum demand as recorded in the last twel•1e months 

kVarh - (k lo•VJl-hour) the units In which electric reactive energy usage ,s measured. One Warh equals 1000 volt-ampere reactive e~ergy use for one hour 

Minim um Charge - an amount charged ii your usage falls below a certain minimum I eve lo cover costs for services prov ded sue~ as 111eter read ng, b1I illg postage, etc when a serv ce 
charge 1s not applicable. 

Power Faclor - the ratio of rea , Energy (kWh) lo reactive energy (kVJrh} lor a given time penod The Maximum value s I 0 

Rate Schedule - rates. based on type ol use. approved by the Board of Water and Power Comm1ss1oners and adopted by the City Co~1c1I For a I st, v sit www ladwp com 

RPS - Renewab e Port1ol io Standard program to increase the use of e~ergy from pholovo,ta1cs wind. biomass, and other renewable sources 

Service Cllarge - a charge for services provided such as meter readJl'l g, b l'lng, postage, etc. 

Time-of.Use - ~ime-ol-Use ,ates are based on the t me of day that you use electricity OurJng the Base hours when customer Jse s ow, your price will be lower than the standard rate 
Prices during Law Peak hours ares tghtly h1g~e1 than standard rate. ln H,gh Pea~ hours, the cost 10 supp y energy s tile h ghest. and it w I cost more than the standard rate 

litA!NTE·:> CN =tE.C't'CLE.D PAP!:R 



· Los Angeles I~ Department of Water & Power 

v,ntw ladwp com 

BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
693 9100000 

DATE DUE 
Feb 15, 2017 

AMOUNT DUE 
$4,866.73 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Paylag Yo11r BIii 
AUTOMATIC PAYMENT 
Automaticary pay from your 
checking or savirigs by logging in at 

l,SM,W ladv,p comlcomb,!Jpay 

fml ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 1/9/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 

$ 4,873.3( 
-4,873.3C 

+ 4,866.73 

$ 4,866.73 

~ Pay from your ctieckmg or savings 
any t me by ,ogging In at 

-www:ladwp com/myaccaunt 

Summary of New Charges Details on following pages. 

BY PHONE 
Pay from youf checking or savings 

" any time by cal~ng 
1-877-MYPAYOWP (1-877-697-2939) 

~ BY MAIL 
[Z'_;a Place your paymerit stub and your 

check or money order in the 
envelope prov,ded with the bill. 

IN PERSON 
Pay at any Customer Service Center 
Locations are hsted on the back of 

your payment stub and at 
!+WW ladwp com/servicecenters 

Los Angeles Department of Water and Power Charges 

[;!!,~ Electric Charges 12/27/16-1/27/17 31,840kWh $4,866.73 

Total LADWP Charges $4,866.73 

800-499-8840 

Total New Charges $ 4,866.73 

Pl.EASE ~EEPTHIS PORrON fOR V1JOR ~ECOROS IF PAYING IN PfRSON SRillG ;11nRE SILL TO CUSTOMER 5c:R~,cE CENT:R 



os Angeles 1~:I Department of Water & Power 
BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATEOUE 
Feb 15, 201 7 

AMOUNT DUE 
$4,866 73 

Page 2 ot 4 

)ther Important Phone Numbers 

-!EARING OR SPEECH-IMPAIRED • TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 -800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your btll is due and payable on presentation and shall become delinquent nineteen days alter the 
date of presentation The payment due on your bill applies to the current charges on,y and does riot 
extend the due date on any unpaid previous balance Current City of Los Angeles poocy provides for 
not1f1cat1on ten (t O) days prior to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an •8% anr-ual rate, computed oi" a da11y bas,s may be 
assessed on electnc and water balances that are not paid by the due date The charge 1s made for 
each day of the btlling penod shown on the current ball. Service may be d1sconrnued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Pease contact a representative by calling the Customer Service " e1ephone Number or by going into 
any of the Department of Water and Power Customer Serv,ce Centers I sted on the back of your 
payment stub or ema I us using our Customer Se1v,ce form at wvm ladwp com/contactus After 
receiving an explanation, you may ask for more mformation from a supervisor. II you still d sagree with 
the charges. you have a right to a management-level review. To ask for a management-level re111ew 
send a written request to. LADWP Customer Re1at1ons Office, P.O Box 51111 , Los Angeles. CA 
90051 -0100 You must pay the und·sputed portion of the bill with1l'l 7 days of the request for a 
management-leve review Your account will be reviewed and you w11 be mlormed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a c"ec"I\ t,ansaction or a one-time electron c fund transfer which 
means funds may be w thdrawn the same day as payment, and you will not rece ve your check back 
from your bank. For more information on elect•on1c fund transfers and fees for nsuff1c1ent funds 
please see W'HW ladwp com/checkconversion 

via payT-?1£5 to L.ADW0
, PO 90X 30808, LOS ANG::LES, CA 90030-0808 



Los Angeles ~i Department of Water & Power 

WWW !adwp COM 

BILL DATE 
Jan 27, 201 7 

ACCOUNT NUMB ER 
693 910 0000 

DATE DUE 
Feb 15, 2017 

AMOUNT DUE 
$4,866.73 

Page 3 o l 4 

D Los Angeles 
v.;r Department o f 

l? Water & Power 
www.ladwp.com 1-600-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
E~ergy Adjus:menl) a charge reflecting the costs 
assoc·ated w11h RPS Operations and Maintenance 
RPS debt seNice, and Energy Efficiency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the variations of ruel energy and other 
associated costs. 

ESA - (Electric Subsidy Ad1ustment) a charge 
reflecting the costs or subsid es including senior. 
disabled, low income. traffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliab1hty Cost Ad justment) a 
charge reflecting Operations and Maintenance and 
debt ser,ice related lo Power Reliability Prngram cost 
and egacy RCA under-collect on. 

kWh - (kilo-watt-hour) the units in which electric 
usage is measured. One kWh equa ls 1000 watts of 
electrrcity used for one hour 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to support add tional capital 
111vestments needed to improve reliability in areas ol 
power distrlbution, transmission and generation 
infrasi/ucture. 

VEA - (Variable Energy Ad1ustment) a charge 
reflectmg the costs or fuel non-RPS power purc~ase 
agreements, 110~-RPS economy purchases, legacy 
ECAF under-collection and base rate decoupling from 
energy efficiency impact. 

VRPSEA- (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs or 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payme~ts 

~ Electric Charges SA t,: 6939100542 

BfLL1NG PERIOD OAYS 
12/27/16-1/27/17 31 

RATE SCHEDULE 
A-2 and A-2[iJ Pnmary Electric - Rate 8 TOU -
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
2/24/17 

METER NUMBER 
APMV00226-0000842 SERVES 
6 BASE KVARH 

PERJOO CURRENT READ 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base k\A/h 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

0.37 
0 46 
046 
2146 
3043 

10755 
1713 
2495 
9202 

High Peak Low Season Demand 

High Peak Low Season Energy 

High Peak ECA 

High Peak VEA· 4 days 

High Peak VEA· 27 days 
High Peak CRPSEA ___ 4_d_a_y_s ----

High Peak CRPSEA - 27 days 

PREVIOUS READ X MULTIPLIER 

2120 
3005 

10620 
1694 
2466 
9097 

160 
160 
160 
160 
160 
160 
160 
160 
160 

89.6 kW x $5.36/kW 

89.6 kW x $0.46/kW 

89.6 kW x $0.96/kW 

89.6 kW x $0.70/kW 

31,840 kWH x $0.00227/kWH 

59.2 kW x $4.75/kW 

4,160 kWh x $0.0511/kWh 

4,160 kWh x $0.0569/kWh 

536.77419 kWh x $-0.01247/kWh 

3,623.22581 kWh x $-0.00684/kWh 

536.77419 kWh x $0.00415/kWh 

3 ,623 22581_ kWh x $0 00444/kWh 

TOTAL USED 

59.2 kW 
73 6kW 
73.6 kW 

4160 kWh 
6080 kWh 

21600 kWh 
3040 kVarh 
4640 kVarh 

16800 kVarh 

28.00 

480.26 

41.22 

86 02 

62.72 

72.28 

281.20 

212.58 

236.70 

-6.69 

-24.78 

2 .23 

16.09 

High Peak ViiPSEA • 4 days 536 77419 kWh x $0.01068/kWh 5. 73 

High Peak VRPSEA • 27 days 3,623.22581 kWh x $0.00979/kWh 35 47 
----

High Peak Subtotal (4,760 kWh x $0.18234/kWh) $758.53 

low Peak Low Season DemaPd 

Low Peak Low Season Energy 

Low PeakECA 

Low Peak VEA - 4 days 

Low Peak VEA - 27 days 

Low Peak CRPSEA • 4 days 

Low Peak CRPSEA - 27 days 

73.6 kW x $0.00/kW 

6 080 kWh x $0.0511/kWh 

6,080 kWh x $0.0569/kWh 

784.51613 kWh x $-001247/kWh 

5,295.48387 kWh x $·0.00684/kWh 

784.51613 kWh x $0.00415/kWh 

5,295.48387 kWh x $0.00444/kWh 

0 .00 

310.69 

345.95 

-9,78 

-36.22 

326 

23 51 

Low Peak VRPSEA - 4 days 784.51613 kWh x $0.01068/kWh 8 .38 

Low Peak VRPSEA- 27 days 5,295.48387 kWh x $0 00979/kWh 51.84 -----
Low Peak Subtotal (6,080 kWh x $0.11474/kWh) $697.63 

Base Low Season Demand 73.6 kW x $0.00/kW 0 .00 

(Contmued on next page) 



BILL DATE DATE DUE £!!i!I 
Los Angeles [~I Department of Water & Power Jan 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

Feb 15, 2017 

AMOUNT DUE 
$4,866.73 www ladwp.com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8640 
Hovrs of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjuslmen:) a charge reflecting the costs 
associated with RPS Operations and Maintenance 
RPS debt ser11ce and Energy Efiic1ency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects lhe variations of fuel , energy and other 
associated costs. 

ESA - (Electric Subs dy Ad1ustment) a charge 
reflecting the costs of subsidies including senior 
disabled ,rm income, traflic control lighting, and 
enterprise zone 

IRCA - llncremental Reliability Cost AdIustment) a 
charge 1e!Ject"11g Operations and Maintenance and 
debt service related to Power Reliab · ity Program cost 
and lega~y RCA under-co,lection. 

(Contmued from previous page) 

Base low Season Ene•gy 

Base ECA 

Base VEA • 4 days 

Base VEA • 27 days 

Base CRPSEA • 4 days 

Base CRPSEA • 27 days 

Base VRPSEA · 4 days 

Base VRPSEA - 27 days 

21,600 kWh x $0 03317/kWh 

21,600 kWh x $0 0569/kWh 

2.787.09677 kWh x $-0.01247/kWh 

18 812.90323 
kWh x $·0 00684/kWh 

2,787.09677 kWh x $0 00415/kWh 

18,8 2.90323 
kWh x $0.00444/kWh 

2,787.09677 kWh x $0.01068/kWh 

18,812.90323 
kWh x $0.00979/kWh 

Base Subtotal (21,600 kWh x $0.09681 /kWh) 

Subtolal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$4,317.78 X 12 5% 

31.840 kWh x $0.00029/kWh 

Total Electric Charges 

Page 4 of 4 

71647 

1,229.04 

-34,76 

· 128.68 

11 .57 

83.53 

29.77 

184.18 

$2,091.12 

$4,317.76 

539.72 

9.23 

$4,866.73 

kWh (ktlo-walt-hour) the units in which electr ic Green Power for a Gresn LA--L~0}1/0 s G,:?:?n Po,v:? :: :;~Ya r. ea acs:; 9.'=1cr· cry /·cm .col-
usage is measured. One kWh equals 1000 watts of 
electric ty used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
1ellecting the costs to support additional capital 
investments needed to ImprCP1e ,eliability in areas of 
power distribution, transm ·ssion and generation 
inlrastructure. 

VEA - (Variable Energy AdIustmen!) a charge 
reflect ng the costs of luel , non-RPS powe1 pij!chase 
agreements, non -RPS economy purchases, legacy 
ECAF under-collect1on, and base rate decouplir.g from 
energy elficiency impact 

VRPSEA (Variable Renewable Porttol o Standard 
Energy Ad1uslment) a charge reflectll'lg the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Malfltenaflce and debt 
service payments 

Electric Definitions 

.. ·m:,;,:::c ·?. o:·nts wr · energy gens-ar2d f :;r,, r:me,i ,::, e ·9s:::urc'3s To !ear 1 rror9 and sign u.c 
v,s1r ww,v r. ,d ,v;:;, con gr::en,cc ,ver 

Demand Char_ge - a ch.rge related iO maximum power measured in k1l owms (kW) It is the h ghest kW as measured by the meter over 3 co~t ruous 1 S minute in:eival du·,ng i~e b,i1mg 
pei od 

Facill1Ies Charge -a charge to recover the cost of transformer and line capacity used in meeting customer's maximum demand as 1ecorded n the ast twelve months 

kVarh - (kilo-var-hour) the units in which electric reactive energy usage Is measured One kVarh equals 1000 volt-ampere reactive energy use for one hour 

Minimum Chariie - an amount c~arged 1f you r usage fa lls below a certain minimum level to cover costs for services pmvided such as meter read ng. b1 ling, pos:age etc when a service 
clla(ge Is not applicable. 

Power Factor-the ratio of real t Pergy (kWh) to reactive energy (kVarh) ,or a given lime period. The Maximum value is 1.0 

Rate Schedule - rates based OIi ;ype of use, approved by the Board of Water and Power Commissioners and adopted by the City Council. For a I st v1s1t IY',vw ladwp com 

RPS - Renewable Portfolio Standard program to increase the use of energy lrom photovoltaics wind biomass, and other renewable so~tces 

Service Charge - a charge for seriices provided such as meter reading b1!11ng, postage, etc. 

Time-of-Use - Time-oi-Lse rates are based on the time of day that you use electricity. During the Base houis. when customer use is low. your pnce w I be lower than the standard rate 
Pt.ices dLring Low Peak hours are slightly higher than standard rata. In High Peak hours, the cost to supply energy is the highest ard rt will cost more than th e standard rate 

~ 



BILL OATE OATEOUE ~ 
-Los Angeles jP~j Department of Water & Power Jan 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

Feb 15, 2017 

AMOUNT DUE 
$85416 

Page 1 

Y.tww ladwp com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your 8111 
AUTOMATIC PAYMENT 
Automat1ca11y pay lrom your 
check,ng or saV1119s by logg,ng in at 

nww ladwp com/comb!llpa.y -! ONLINE L'mJ Pay from your check,.ig Of sav,ngs 
~ anyt1meby1ogg-ig n at 
WNW ladwp com/mya.ccount 

BY PHONE 
Pay from you• checking or sav,ngs 
any time by calf,ng 

1-877-MYPAYOWP (1 ·877-697-2939) 

~ BY MAIL 
~ Place your payment stub and your 

check or money order ,n the 
envelope pro111ded with the bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back or 

your payment stub and at 
www ladwp com/ serv,cecenters 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summar, 
Previous Account Balance 
Payment Received 1/9/17 
New Charges 

Thank you 

Total Amount Due 

$ 875.11 
-875.11 

+ 854.16 

$ 854.16 

Summary of New Charges Details on following pages 

Los Angeles Department of Water and Power Charges 

man Electric Charges 12/27/16 · 1/27/17 4,040 kWh $663.58 r~, Water Charges 12/ 27/16 - 1/26/17 8 HCF $44.85 

Fire Service Charges 12/28/16 - 1 /27 /17 $111.98 
800-499-8840 

Total lADWP Chargas $ 820.41 

LADWP provides billing seMces for the Bureau of Sanitation. All money collected /or the services listed in 
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them. 

City of Los Angeles Bureau of Sanitation Charges 

(t,..--r.-.~~ Sewer Charges 12/27/16 - 1/26/17 
tA,~tir:-,.r,'-"1:' 

$33.75 

800-773-2489 
Total Sultatlon Charges 

Total New Charges 

$ 33.75 

$ 854.16 

Pl.EASE ~Eti' Tll,S PORTION rOR '!OUR RECORDS. IF PAYl.~G IN PfRSO~ BRING E.~TIRE Bill TO CUSTOWER StR'lltE CfNTi:R 



os Angeles [~ Department of Water & Power 
BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Feb 15, 2017 

AMOUNT DUE 
$854.1 6 

Page 2 of 6 

Other Important Phone Numbers 

HEARING 0A SPEECH-IMPAIRED • TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with y our payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bllt 1s due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges on,y and does not 
extend the due date on any unpaid previous balance. Current City of Los Ange es policy provides for 
not,f,cation ten (10) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a daily bass, may be 
assessed on electric and water balances that are not paid by the due date. The charge is made for 
each day of the billing period shown on the current bill. Service may be discont·nued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representat ve by calling the Customer Service Telephone Number or by gomg ,nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us usmg our Customer Service form at 1w1W.ladwp com/contactus After 
receiving an explanation, you may ask for more information from a supervisor. If you st ,Id sagree with 
the charges. you have a right to a management-level review. To ask for a management- eve1 review, 
send a written request to: LA0WP Customer Relations Office, P.O. Box 51111, Los Angeles. CA 
90051·0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be inforrred of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electro!'lic fund transfer wh ch 
means funds may be withdrawn the same day as payment. and you will not receive your check back 
from your bank. For more information on electronic fund transfers and fees fO< insuff c1ent funds 
please see www ladwp com/checkconversion. 

\,13 paymsr:s to LADW';:), PO BOX 30808 LOS ANGELES, CA 90030-0808 

~ 



BILL OATE DATE DUE ~ 
Los Angeles 1°~1 Department of Water & Power Jan 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

Feb 1?, 2017 

AMOUNT DUE 
$854.16 

Page 3 of 6 

www ladwp com 

[PZ\ 1 
Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CAPSEA - (Capped Renewable Portlol10 Standard 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operations and Maintenance 
RPS debt ser,ice, and Energy Efficiency Programs. 

ECA - (Energy Cost Adiustment) an adjustment that 
ref eels the variations of fuel, energy and other 
associated costs. 

ESA - (Elecl/ic Subsidy Adjustment) a charge 
reflecting the costs ol subsidies including senior, 
disabled. low income. traffic control lighrng, and 
enterprise zone. 

IRCA- (Incremental Reliability Cost Ad1ustmenl) a 
charge reflecting Operations and Maintenance and 
debt ser,ice related to Power Reliability Program cost 
and legacy RCA under-collection 

kWh - (kilo-watt-hour) the units in which eiectric 
usage is measured. One kWh equals 1000 watts of 
electricity used for one hour. 

RCA - (Reliability Cost Ad1ustment) a charge 
rel,ecting the costs-to support additional capital 
investments needed to improve reliability n areas ol 
power distribution transmission and generation 
infrastructure. 

VEA - (Variable Energy Adjustment) a charge 
reflecting the costs of fuel non -RPS power purchase 
agreements, non-RPS economy purchases legacy 
ECAF under-collection and base rate decoup ing lrom 
energy efficiency impact 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adiustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

m Electric Charges SA#: 5516710929 

BILLING PERIOD DAYS USAGE HISTORY (Toti!/ kWh) 
12/27/16 - 1/27/17 31 

RATE SCHEDULE 
A-1 and A-1 [I Small General Electric • Rate A 
Standard Service 

5,000 

4,000 

3,00D 

2 000 

I 000 llfi 
NEXT SCHEDULED READ DATE 
2/24/17 

METER NUMBER 
M00019-00060271 

DESCRIPTION 

Demand kW 
Energ'l_kWh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

CURRENT READ 

0.29 
17704 

I RCA based on KWH 

Energy Charge Low Season 

EGA 

VEA- 4 days 

VEA· 27 days 

CRPSEA - 4 days 

CRPSEA - 27 days 

VRPSEA · 4 days 

VRPSEA · 27 days 

Subtotal Electric Charges 

City oLl os Arlgetes_Ut Jity Jax __ 

State Er>ergy Surcharge 

JA~l ~~ Y-A1.\~ v:..1 J.,!. , .. ~. " L.~ s:->c:r°'~v~:c JA . 
~ q 

Prev Yr Jan 17 
Total kWh used 10, 160 
Average daily kWh 159 
Days in billing pencd 64 
Your awrage da "y cost of electnc,ty 
Highest Demand m ast 12 months: 

4,040 
130 
31 

S21 41 
128 kW 

PREVIOUS READ 

1760,l 

MULTIPLIER 

40 
40 

12.8 kW x $5.36/kW 

12.8 kW x $D.46/kW 

12.8 kW x $0.96/kW 

12.8 kW x $0.70/kW 

4,040 kWH x $0.00227/kWH 

4,040 kWh x $0.0544/kWh 

4,040 kWh x $0.0569/kWh 

521.29032 kWh x $-0.0, 247/kWh 

3,518. 70968 kWh x $-0.00684/kWh 

521.29032 kWh x $D.00415/kWh 

3,518. 70968 kWh x $D.00444/kWh 

521.29032 kWh x $0.01068/kWh 

3,518. 70968 kWh x $0.00979/kWh 

TOTAL USED 

116 kW 
4040 kWh 

700 

68.61 

5.89 

1229 

8.96 

9.17 

219 78 

229.88 

-6.50 

-24.07 

2.16 

15.62 

5.57 

34.45 

$588.81 

_$588 8txJ2 5%,___ 73.60 

4,040 kWh x $0 00029/kWh 1. 1 7 

Total Electric Charges $ 663.58 

Graan Power for a Green LA--L'iDWP's C,t:?Er Par ... -erpr:;gram ('E,Dta,.;=':; :?l:?crrtc-ry ! ::r, .::ci
Iut,ng ,cc✓✓ 9r ,olan;~ ,v. ·'"J e •"'~r;1✓v ggn~rar=a· ftcm rg,.:~ ;/ao/8 rasc~'rcss. Tc !~1rr: ,rcre ancf sign i~o 
·11S1t w1.ivi~v /-:.7:f·1/::; cc--i gr8er.co,v=r 



Los Angeles t~ Department of Water & Power 
BILL DATE 
Jan 27. 20\ 7 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Feb 15, 201 7 

AMOUNT DUE 
$854.16 

Page 4 of 6 

www.lad wp com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
HCF- (Hundred Cubic Feet) the units in which wat~ 
usage is measured. One HCF equals 748 galloo~ 

Rare Schedule -rates. based on type of use, 
approv ed by the Board of Water and Power 
Commrss10ners and adopted by the City Council. for 
a I st visit 'IIWW ladwp.com 

Tier (Commercial) - One of two usage ranges used 
in a pr1c1ng method that provides an incentive to 
conserve water The first usage range (Winter Tier 1 
allotment) 1s based on average consumption for the 
preceding Dec. • Mar. Any usage over the Tier 1 
allotment 1s billed at a higher rate (Tier 2) . During the 
High Season months (June 1 • Sepl. 30). Tier 1 
allotment sha I Ile I05% of Winter Tier 1 allotment. 
Shortage year water rates no longer apply. 

Water Charges 

BILLING PERIOD DAYS 
12/27/16-1/26/17 30 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
2/24/17 

SA # : 5516710932 

USAGE HISTORY (Total HCF) 

1 t --_J~ ~ c IT 
0 

JJ.~; ~:: '/.l.~,\:;~w.-, lJl J~~ .\1,;!j S:? :::-•.;ov9ECJl'l 
:s " 

D Tola! Usage• Tier I C Tier 2 
' Tier usag,o detail unmilable due lo rale changos in elfecl 

Prav Yr 
Total HCF used 8 
Average daily ga Ions 199 
Days n b1 ft ng period 30 
Your average daily cost of water 
Your average cost per ga,lon of water 

Jan 17 
8 

199 
30 

SI 50 
SO 01 

I Hundred Cub«: Feet (HCF} = 748 Gallons 

METER NUMBER 

9616960.'.l UNMETERED ESTIMATED CONSUMPTION 

TOTAL 

8 1-fCF 

Tier l Water 8 HCF x $5.60625/HCF 44.85 ----
Subtotal Water Charges $44.85 

Total Water Charges $ 44.85 

Your Water Usage by Tier 
ner 1 Wate1 All-otm-en_t_l5-.6-□-62_5_1H_CF __ =:::;c ________ ___ Tier 2 ~ 

--------~6 H!!!C!!.F ______________ ....!'~~10 ... 1e-'"th,.,_.ai'---"8'--'H'-"C.____F ______ , 

Usage is bl/fed at different rares. depending on how much you vse The graph shows how your water usage 
re/ares to these hers. and the rate yov paid m each tier For more 1,11sit www tadwp com/res_ water 11 



Lo3 Angeles [~~ Department of Water & Power 
BILL DATE 
Jan 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Feb 15, 2017 

AMOUNT DUE 
$854.15 

Page5 of6 

www.ladwp.com 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD} 
and executing other water projects and programs. These factors will become 
effective January 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

Este aviso es para inforrnarle del ajuste bianual a las tarifas de agua autorizados par 
la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el costo 
de comprar agua del Metropolitan Water District (MWD) v para otros proyectos y 
programas de agua. Estos factores tomaran vigencia a partir del 1" de enero, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a continuaci6n. 
una reduccion, como demostrado debajo. Mas ir.formaci6n sabre las tarifas de agua de 
lADWP esta disponible en el sitio Web del departamento: www.ladwp.conv'waterrates. 

The factors below are jj!!r Hundred Cubic Feet <HCF) of ,vater used. Las ladfas debajo son por unidades de cien pies cubicos (HCF, por sus sig as en 
One HCF equ~ls 748 galloos. 

Water Rata Adjustment Factors 

Water Supply Cost Adjustment factor Tier f 
Water Supply Cost Adjustment Factor Tier 2 
Water Supply Cost Adjustment Factor Tier 3 
Water Supply Cost Adjustment Factor Tier 4 

Water Quality Improvement 
Owens Valley Regulatory 
Water Infrastructure 
Base Rate Revenue Target Adjustment Factor 

Schedule A 
Schedule B 
Sc~edule Other 

low·Jncome Subsidy 
Water Expense Stabllization 

ingles) de aqua usada. Un HCf es igual a 748 galones. 

Factor,s de Ajust1s de Tarifas de Aqua 

AJuste al Costo de SJmlnistro de Agua Nivel I 
Ajuste al Costo de Suministro de Agua Nivel 2 
Ajuste al Costo de Suministro de Agua Nivel 3 · 
AJuste af Costo de Suministro de Agua Nivel 4 
Mejoras de Cal:dad d~ Agua 
R~gulador dt Owens Valley 
lnfraestructura de Agaa 
AJuste de 0bJetr,o !Uslco d~ lngresos 
Calendario A 
Calendario B 
Calendar!o Otra 
Subsidio para Clientes de Bajos Recursos 
Estabilizacion dei Costo de Agua 

- -

Jul • Dec 2016 
jul • die 2016 

$ t.0S1 
$ 2.756 
$ 2.891 
$ 2.891 
$ 0.895 
$ 0.192 
S 0.3S1 

$ 0.117 
$ 0.117 
$ 0.117 
$ 0.135 
$ 0.079 

klctease (Decrease) from Previous Quarter - Jan -Jun 2017 
Aumento (Reduci')dl!flrlmestre PreYio ene -Jun 2017 

$ 0.474 $ 1.525 
$ 0.218 $ 2 .974 
$ 0.202 $ 3.093 
$ 0.202 $ 3.093 
$ 0.481 $ 1.376 
$ 0.105 $ 0.297 
$ 0.000 $ 0.351 

$ 0.118 
$ 0.222 

($ 0.012} 
$ 0.000 
$ 0.102 

$ 0.235 
$ 0.339 
$ 0.105 
$ 0.135 
$ 0.181 

for the year beqinnln4 Jinuary I. 2017 and end In; Dec11mber 31, 2017, Outside City Surcharqe will Para el ano empezando el 1 de:;;~ 2017 y tefllllnand;;ii de diciembre, de -;;;;;-ru~1 
bf $0.000, a decrease of $0.441 from the JanuilfY Z<mi • December 2016 S11rcharqe of $0.441. Ciudad seri $0.000, una reduccl6n d& So.4<11 del recarqo de enero 2016 a diclembre 2016 

__ _ .... _ -----~.!eSO.~I _ __ _ -~- I 

o Los Angeles 
"Vv Department of 

l? Water & Power 
www.!adwp.com 1-800·499-8840 
Hours of operation • 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD OAYS 
12/28/16 - 1/27/17 30 
SERVES 
6" FIRE SERVICE 

me I en nuldo en 

03987680·1032788 

S3rv ce Ava lab, .. ty Charge 

Subtotal Water Charges 

SA#: 5515710931 

RATE SCHEDULE 
Water Schedule E - PrJVate Fire Service 

CURRENT HEAD 

0 0 

TOTAL USCO 

0 HC" 

111 .98 
$111.98 -----------------------

Tota! Fire Service Charges $ 111.98 
There are no Sf!w~r Service Char~ s on Fire Ser'iAOB 



Los Angeles re.~ Department of Water & Power 

www.ladwo com 

www.lacitysan.org 1-600-773-2489 
HOCJTS cf operation · 24/1 

Sewer Charges 

BILLING PERIOD 
12/27 /1 6 · 1 /26/1 7 

Sewer Service Charge .. 

BILL DATE DATE DUE 
Jan 27, 2017 Feb 15, 2017 

ACCOUNT NUMBER 
551 671 0000 

AMOUNT DUE 
$ 854.16 

DAYS 
30 

SA II: 5516710930 

SEWER RATE SCHEDULE 
Sewer Serv ce C" a·ge · Mult Dwell arid 
Corrmerc1a 

7.AlJOO .-iCF x $4 51/HCF 

Page 6 of B 

3355 
DEFINITIONS Sewer Service Low Income Surcharge• 0.20 

Total Sewer Charges $ 33.75 Low Income Sewer Surcharge - an amount charged 
to each custom er to help cnver the costs ol providing 
sewer service subs dies to low income customers 
requ red by state and federal law. 

"Your Sewt!r Service Charge is calculated on 93% o f ;our ,-;ater consumption 

Sewer Service Charge • (SSC) a charge for use of 
the sewer system, to cover the costs of constructing 
and maintaining wastewater facilities such as sewers 
and sewage treatment plants and for treating sewage. 

Electric Definitions 
Demand Charge - a charge related lo maximum power measured in .~ilowalts (~W) It Is the highest kW as measured by the meter over a cont1Tiu~us 15 minute interval during the b I1.ng 
per -od 

Facililies Charge - a charge to recover the cost al transformer and line capacity used in meeting customers maximum demand as recorded m the last twelve months 

kl/arh - (kilo-var -hour) the units in which electric reactive energy usage is measured. One kVarh equals 1000 volt•ampere reactive energy use tor one hour 

Minimum Charge - an amount charged if your usage falls below a certain minimum level to cover costs for services pmvided such as ,11eter reading, bi lling. postage, etc when a service 
c~arge Is not appl cable. 

Power Factor - the ratio or real Energy (kWh) to reactive energy (kVarh) lor a given time period. The Maximum value is 1.0 

Rate Schedule - rates. based on type of use, approved by the Soard ol Water and Power Commissioners and adopted by the City Counc, . For a list, visit www ladwp.com 

RPS - Renewable Portfolio Standard program lo increJse the use of energy from photovoltaics, wind, biomass, and other renewable sou rces 

Service Charge a charge for ser11ces provided such as meter reading. bi ling postage, etc 

Time-of-Use - Time-of-Use rates are based on the time of day that you use electricity. During the Base hours, when customer use is low, your pr ce will be lower than the standard rate 
Pnces dunng low Peak hours are sl'ght1y higher than standard rate. In High Peak hours. the cost to supply energy is the highest, and it w.'I cos! more than the standard rate 

PRINno ON AE:CYCLE.0 PA.PE~ 



cmJil BILL DATE 

Los Angeles 1°~1 Department of Water & Power Jan 27, 2017 

ACCOUNT NUMBER 
893 91 0 0000 www ladwp com 

CUSTOMER SERI/ICE - 7.00 am· 6:00 pm 

1 -800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l_Q Automatically pay from your 

checking or saVJngs by logging in at 

~ ladwp com/combillpay 

5i]'l ONLINE 
~ Pay from your checking or saVJngs 

any time by logging in a.I 
wwwladwp com/myaCC01.1nt 

BY PHONE 
Pay from your checking or savings 
any trme by calling 

1-877-MYPAYDWP (1-877-697-2939) 

g' BY MAIL 
l2:ii Place your payment stub and your 

check or monlfy order 1n the 
er-,;slope provided Vll tl'I the bill. 

IN PERSON 
Pay at any Customer Serv,ce Center. 
Locations are listed on the back of 

your payment stub and at 
WMY.ladwp com/servicecenters 

Account Summary 

Previous Account Balance 
Payment Received 1 /11 /17 

f'\.EASE KEEP THIS PORTION FOR '/OUR ~!:CORDS IF PAYING IN ?ERSON, BRING ENTIRE BILL TO CUSTOMER SER'nCE CENTER 

" 0 9ox 308C8 • Los Ange s>s. CA 9'JC3 -0806 

ELECTRONIC SERVICE REQJESED 

THIS IS YOUR BILL 

11'1111111111i11111'h11•111 I 1h 1111111 1111 llul I 11111111 I 11,,, 11 

12B4 1 AV 0.373 

RANCHO COLD STORAGE INC 
670 MESOUIT ST 
LOS ANGELES CA 90021-1306 

012B4 / 2B75 

DATE DUE 
N,o ~i;t_yment Due 

AMOUNT DUE 
$0.00 

Page 1 or 2 

$24,196.37 
Thank you -24, 196.37 

Total Amount Due S 0.00 

Total New Charges $ 0.00 

For paperless b,I ;ng, go to 
www.ladwp.corn/myaccount 

ACCOUNT NUMBER 
893 910 0000 

NO PAYMENT DUE 

No payment s dt.1e at th s time. 

&93910□□□□□ 00000000□□□□□ 0 □ 



BILL DATE (!raD 

Los Angeles j~j Department of Water & Power Jan 27, 2017 

ACCOUNT NUMBER 
893 9100000 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 2 of 2 

vwn, 17d Np.com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-B0O·HEAR DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800 -215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ar-ge es,CA90051-6707 

WHERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill i s due and payable on presentation and shal become de inquent nInetee11 days after the 
date of presentation . The payment due on your b II apples to the cu<rent charges only and does not 
extend the due date on any unpaid previous balance Current City of Los Angeles polrcy p rovides for 
notIficafon ten (10) days pnor to d scontmuance of serwce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amountmg to an 18% annual rate. computed on a daily basis, may be 
assessed on electr c and water balances that are not pad by the due date. The charge is made 101 
each day of the billing penod shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at wvNt.ladwp com/cootactus After 
receiving an explanation, you may ask for more information from a supe1vIsor. I you st1I disagree with 
the charges you have a r gilt to a management-leve reV1ew To ask for a management-leve review, 
send a written request to LADWP Customer Relations Office. PO Box 511 11 . Los Angeles, CA 
90051·0 100 You mus: pay the undisputed portion of the bi I within 7 days of the request fOI a 
management-level review Your account w I be reviewed and you w11! be informed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-t me electron c fund trans fer, wh ich 
means funds may be w thdrawn the same day as payment, and you wil not receive your check back 
from yow bank for more informal on on electron c fund transfers and fees for insuffic ent funds, 
please see www ladwp com/checkconversion 

A LADWP Customer Serv ce Centers be ow are open Mon-Fr .. except ...,ol;days from g·oo am to 5:00 pm. After hours pay.n9nt 
depos tories are located at all offices. 

BISHOP 
Man Office. ... .. .. 300 M and1ch Street 

METROPOLITAN LOS ANGELES 
Main Office...... 111 N Hope St. 
Boyle Heights... . ....... .919 S Soto St.. #10 
Central. ................ ............ . 4619 S. Central Ave 
Crenshaw-Baldwn Hills .. . . .. 4030 Crenshaw Blvd. 
Ho ywood.. ..... 6547-8 Sunset Blvd. 

Lincoln Heights .. . 
Slauson-Vermont 
Wans 

{t!ntrance on Schrader 8/'ld) 
. 2417 Daly St 

5,128 S Vermont Ave 
.1686 E 103rd St 

HARBOR AREA 
San Pedro . 
Wilmington 

. . . . . 535 W 9lh St. 
. 931 N. Ava'on Blvd 

SAN FERNANDO VALLEY 
Canoga Park .. .. 
Miss,on Hil'f 
Van Nuys 

. .. 7229 Winnetka Ave 
11100 Sepulveda Blvd., #3 

6550 Van Nuys Blvd 

WEST LOS ANGELES 
West Los Ang ts 1394 S Sepu'veda a vd 

~ 



~ 

Lbs Angeles r,;:.~ Department of Water & Power 

www ladwp com 

BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Mar 20, 2017 

Page 

AMOUNT OUE 
$ 241 .50 

CUSTOMER SERVICE - 7:00 am · 6:00 pm 

1-800-499-8840 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
lQ Automatically pay from your 

checking or savings by 1ogg1ng ,n at 
i+ww ladwp com/combiltpay 

~ ONLINE 
~ Pay from your checking or sa1.1ngs 

any t"me by togging m at 
IWIW ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 

' any time by calling 
1-877-MYPAYOWP (1 ·877-697-2939) 

r.i1 BY MAIL 
l2:ii Place your payment stub and your 

Ct'leck or money order in the 
envelope prov,ded 1Mlh the bill 

IN PERSON 
Pay at any Customer Service Center. 
Locations are ~sted on the back of 

your payment stub and at 
wi-w✓ ladwp com/serwcecenters 

Account Summary 

Previous Account Balance 
Payment Received 2/6/17 
New Charges 

Summary of New Charges 

$ 241.5. 
Thank you -241.5: 

+ 241 .5( 

Total Amount Due $ 241.50 

Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Area Lighting Charges $241 .50 

Total LADIIIP Charges $ 241.50 

800-499-8840 

Total New Charges $ 241.50 

-- -- -

Pl.EASE KtE~ THIS PIJIITION FOR YOUll ~ECOROS. If P~'1\.~G I~ ~RSOII. BRl~G rnTIRE Sill TO CUSTOMER SE~'IICE CEHTI:R. 



Angeles r~ Department of Water & Power 
BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Mar 20, 2017 

AMOUNT DUE 
$241.50 

Page 2 of/3 

v.!adv1:>.corn 

,er Important Phone Numbers 

,RING OR SPEECH-IMPAIRED · TTY 

:00-HEAA-DWP( 432· 7397) 

Y OF LOS ANGELES UTILITY TAX 

300-215-6277 

>rrespondence Addresses 
'ease do not send correspondence 
1th your payment ft may be delayed 
rlost. 

JS ANGELES DEPT OF WATER & POWER 

·o Box 515407 
.os Ange es.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll 1s due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid preV1ous balance. Current City of Los Angeles policy provides for 
notification ten (1 0) days prior to d1scont,nuance of servi.::e for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payrent Charge amounFng to an 18% annual rate, computed on a daily basts, may be 
assessed o-n e,ectnc and water balances that are not paid by the due date. The charge is made for 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
P'ease contact a representative by calling the Customer Service Telephone Number or by gomg ,nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After 
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with 
the charges, you have a nght to a management-level review. To ask for a management-leve reV1ew 
send a written request to: LADWP Customer Relations Office P. 0 . Box 51111, Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-'evel review. Your account will be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer, which 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank. For more informat,on on electronic fund transfers and fees for insufficient funds, 
please see www ladwp com/checkconversion. 

\Ila cay-ner.:s ,o _ADWP, PO BOX 30808 LOS ANGE: .. .ES CA 90030-0808 

~ 



. [BJ 

Los Angeles 1°~1 Department of Water & Power 
BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Mar 20, 2017 

Page 3 of 3 

AMOUNT DUE 
www ladwp corn 

~ ~ ~ - ,1 

D Los Angeles 
"VV' Department of 

l? Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operation - 1 am to 5 pm 

DEFINITIONS 
Electric Subsidy Adjustment a charge. based on 
usage to help caver costs oi special customer 
subs.dies including senior. d sab,ed and low income 

Energy Cost Adjustment- an adjustment that 
reflects the var iations in what LADWP pays for t~e 
energy lhey deliver to customers. 

kWh - (k~owatt-1\oursl the units in which electr c 
meters measure usage. 1 kWh equals 1000 watts of 
electr city supp l ed for one hour 

Reliability Cosl Adjustment- an amount reflecting 
the costs to support additional capital investments 
needed to improve reliability m areas of power d st
ribution , transmission and general on infrastructures. 

Service Charge - a charge for non-measured ser
vices prov ded (111eter reading. b i~ng, postage etc.) 

Area Lighting Charges 

BILLING PERIOD DAYS 
1/27/17-2/27/17 31 
RATE SCHEDULE 
Outdoor Alea Lighting Service and OAL[i] 

Type of Light 
OAL DH Metal Ha Ide 250W 

OAL OH Metal Halide 250W 

Area Lighting Charges 

BILLI NG PERIOD 
1/27/17 - 2/27/17 
RATE SCHEDULE 

DAYS 
31 

Outdoor Alea Lighting Service and OAL[i] 

Type of Light 
OAL DH Metal Halide 1000W 

OAL DH Metal Halide 1 000W 

$ 241 .50 

SA#: 3223910222 

Number 
1 lamp 

Start Date End Date 
1 /28/17 2/27 /1 7 

$18.25/lamp 
l larnp(s) x per month 18 .25 

Total Area lighting Charges $ 18.25 

SA#: 3223910312 

Number 
3 lamps 

Start Date End Date 
1/28/17 2/27/l 7 

$36.25/lamp 
3 lamp(s) x per mont!l 108.75 

Total Area Lighting Charges $ 108.75 

Area Lighting Charges sA #: 3223e101oa 

BILLING PERIOD DAYS 
1/27/17-2/27/17 3 1' 
RATE SCHEDULE 
Outdoor Alea Lighting Service and OAL(i] 

Type of Light 
OAL DH Metal Halide 1 000W 

OAL DH Metal Halide 1000W 

Number 
2 larnps 

Start Date End Date 
1 /28/1 7 2/27 /1 7 

$36.25/lamp 
2 lamp(s) x per month 72.50 

Total Area Lighting Charges $ 72.50 

Area Lighting Charges sA 11 : 322ag10a40 

BILLING PERIOD DAYS 
1/27/17 · 2/27/17 31 
RATE SCHEDULE 
Outdoor Alea Lighting Service and OAL [ i] 

Type of Light 
OAL DH Metal Halide 400W 

OAL DH Metal Halide 400W 

Number 
2 famps 

Start Date End Date 
1/28/17 2/27/17 

$21 .00/larnp 
2 lamp(s) x per month 42.00 

Total Area Lighting Charges $ 42.00 





L6s Angeles t~ Department of Water & Power 
BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
3845500000 

OATEOUE 
Mar 20, 2017 

Page · 

AMOUNT DUE 
www ad·,•,? com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automatically pay rrom your 

checking or savings by logging m at 
VNIW ladwp. com/comb//lpay 

ffi1 ONLINE 
~ Pay from your checking or sa-,,ngs 

any time by logging in at 
www ladwp com/myaccount 

BY PHONE 
Pay rrom your checking or sa1J1ngs 
any time by ca!Ung 

1-877-MYPAYOWP (1 -877-697-2939) 

~ BY MAIL 
~ Place your payment stub and your 

check or money order in the 
envelope provided with the bill. 

IN PERSON 

I Pay at any Custome< Ser111ce Center 
Locations are listed on the back or 

your payment stub and at 
www ladwp. com/servk:ecenters 

$ 219 24 

RANCHO COLD STORAGE INC, 690 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 2/6/ 17 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Due 

$ 219.2 
-219 2, 

+ 219.2, 

$ 219.24 

Details on following pages 

I Lo.!_ Ang~Deparlment of Water and P~~i:_Eharges 

I ~. tireServiceCharges 1/27/17-2/27/17 $219 .24 _
1 

I ~ I Total lADWP Charges $ 219.24 1 

lsoo.cgg: co 1 
__________________ _ 

Total New Charges $ 219.24 

- --- -- . 

-- - -
!'!.EASc KtE? llilS PORTION 'OR YOURiUCORDS IF PA'llHG Ill ?fRSO.~ 3RIIIG ENTIR: Bill TO cu;ro~cR Sc;l'llCE Cfltl:R 



, Angeles[~~ Department of Water & Power 

11 ac.vp com 

BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE Page 2 of,3 
Mar 20, 2017 
AMOUNT DUE 
$ 219.24 

~er Important Phone Numbers 

IRING OR SPEECH-IMPAIRED - TTY 

300-HEAA-DWP(432-7397) 

Y OF LOS ANGELES UTILITYTAX 

300-215-6277 

orrespondence Addresses 
lease do not send correspondence 
ith your payment It may be delayed 
r lost. 

JS ANGELES DEPT OF WATER & POWER 

'O8ox51 5407 
. OS Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill Is due and payable on presentation and shall become del nquent nineteen days after the 
date of presentation The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance Current City of Los Ange'es po',cy pro111des for 
notification ten (10) days prior to discontinuance of ser111ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amount,ng to an 18% a'lnual ate computed on a daily bas,s may be 
assessed on electric and water balances that are not pad by the due date The charge ,s made for 
each day of the b1111ng pe(od shown on the current b-,1 Ser11 ce may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Te,ephone Number or by gotng into 
any of the Department of Water and Power Customer Se~vice Centers I sted on the back of your 
payment stub or email us using our Customer Service form at www ladwp.com/contactus After 
receiving an explanation, you may ask for more 1nformat1on from a supervisor ,f you st II d sagree with 
the charges, you have a right to a management-level re111ew To ask for a management-le11eJ review . 
send a written request to: LADWP Customer Re,ahoos Office PO Box 51111, Los Angeles. CA 
90051 -0100 You must pay the undisputed port.on of tne b1~ w thin 7 days of the request for a 
management-level review. Your account w,f be •ell'ewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction o· a one-t me electronic fund transfer which 
means funds may be withdrawn the same day as payment and you w I not receive your check back 
from your bank For more nformat1on on e,ectro'l c fund transfers and fees for insuff c,ent funds, 
please see wwwladwp.com/checkconvers,on 

- -- - ---- ---- -----
Ma oay"".ents ro LADW0 , PO BOX 30808. LOS ANGELES CA 90030-0303 



~os Angeles t~ Department of Water & Power 

www.ladwp cor1 

BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
384 5500000 

DATE DUE 
Mar 20, 2017 

AMOUNT DUE 
$219.24 

tms:.] 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 1 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
1/27/17 · 2/27/17 31 
SERVES 
8' FIRE SERVICE 

METER NUMBER 

00001233-515369 

Service Availability Charge 

Subtotal Water Charges 

SA#: 3845500511 

RATE SCHEDULE 
Water Schedule E - Private Fire Seiv1ce 

CURR ENTREAO PREVIOUS REAO 

0 0 

Total Fire Service Charges 
Th~e are no Sev,er Servrce Charges on Fire Service 

Page 3 of 3 

TOTAL USEO 

0 HCF 

219.24 

$219.24 

$ 219.24 



~ 
~ 



. (E!I BILL DATE OATEOUE 

tos Angeles ID~I Department of Water & Power Feb 27, 2017 

ACCOUNT NUMBER 
393 910 0000 

Mar 20, 2017 

AMOUNT DUE 
www ladwp.corn 

CUSTOMER SERVICE - 7:00 am -6:00 pm 

1-800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging n at 

H-WW ladwp.com/comblllpa.y 

5ii'1 ONLINE 

$ 63.33 

RAl\lCHO COLO STORAGE INC, 658 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 2/6/17 
New Charges 

Thank you 

Total Amount Due 

Page 

$ 63.~ 
-63.3 

+ 63.3 

~ Pay rrom your check'lg or sav 'lgs 
any time by 'oggmg 1J1 at Summary of New Charges Details on following pages. 

ltWW ladwp com/myaccount 

BY PHONE 
Pay from your checking ex sa1Angs 
any time by calf ng 

1-877-MYPAYDWP (1-877-697-2939) 

'1iJ' BYMAIL 
l:z:. Place your payment stub and you1 

check or money 0<der ,n the 
envelope provided with the bi~ 

IN PERSON 
Pay at any Customer Service Center 
Locations are ~sted on the back of 

your payment stub and at 
lffl'W ladwp com/serwcecenters 

Loa Angeles Department of Water and Power Charges 

Fire Service Charges 1 /27/17 - 2/27 /17 $63.33 

Total LADWP Charges 

800-499-8840 

Total New Charges 

--------------- -- -----
PtcA5t KEE? !HIS PORTION FOR YOUR Rf CORDS If PA'IIIIG IN PERSON 8!11NG ENTIRE SILL TO CUSTOMER 5E~'IICE CENTER 

$ 63.33 

$ 63.33 



Angeles [~~ Department of Water & Power 
BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
Mar 20, 2017 

AMOUNT DUE 
$63.33 

Page2 of 3 

1/ad,'I? com 

,er Important Phone Numbers 

RING OR SPEECH-IMPAIRED· TTY 

00-HEAR-DWP( 432-7397) 

'f OF LOS ANGELES UTILITY TAX 

100-215-6277 

,rrespondence Addresses 
'ease do not send com,spondence 
ith your payment It may be delayed 
rfost 

)S ANGELES DEPT OF WATER & POWER 

0 Box 515407 
.os Angeles.CA 90051 -6707 

---

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentalion and shall become delinquent nineteen days after the 
date of presentation The payment due on your bil' applies to the current charges only and does not 
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for 
notification ten (10) days prior to d iscontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A late Payment et>arge amounting to a-i 18% an-iua rate, computed on a daily basts, may be 
assessed on electt•c and water balances that are not pa•d by the due date. The charge ,s made for 
each day of the bu~119 period shown on the curreN b, I. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a ,epresentative by call'ng the Customer Service Telephone Number or by gomg •nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at vlYIW.ladwp.com/contactus Alter 
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with 
the charges, you have a right to a management-lever review. To ask for a management-level review 
send a written request to: LADWP Customer Relations Office, P.O. Box 51111 , Los Ange es CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request fOf a 
management- evel review. Your accour'lt will be rev,ewed and you wi't be informed of the resu1t 

ELECTRONIC CHECK CONVERSION 
Your payment may be proce~ ed as a check transaction or a one-time electronic fund transfer wh,ch 
means funds may be withdrawn the same day as payfl"ent, and you vlill not rece,ve your check back 
from your banll FOf more information on electronic fund transfers and lees for insuf11c1ent funds, 
please see www /adwp corn/checkconversion. 

- - - ---
- -- -

Mail payments to '..A'JWP PO BOX 30808 LOS ANGELES CA 90030-0808 



Los Angeles ~~, Department of Water & Power 

www ladwp com 

BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
393 910 0000 

OATEOUE 
Mat 20,_2017 

AMOUNT DUE 
$ 63.33 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation • 7 am to 6 pm 

fire Service Charges 

BILLING PERIOD DAYS 
1/27/17 - 2/27/17 31 
SERVES 
4' FIRE SERVICE 

METER NUMBER 

00000143-1 299193 

Service Ava1lab1l1ty Charge 

Subtotal Water Charges 

SA#: 39391001B7 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

Page 3 of 3 

TOTAL USED 

0 HCF 

63.33 -
$63.33 

Total Fire Service Charges $ 63.33 
There are no Sewer Servi'ce Charges on Ftre Serv,ce 



~ 



L~S Angeles I~ Department of Water & Power 
Bill DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Mar 20, 2017 

AMOUNT DUE 
$7,285 36 

Page 1 

CUSTOMER SERVICE- 7:00 am· 6:00 pm 

1-800-499-8840 

Paying Your 8111 
AUTOMATIC PAYMENT 
AutomaticaUy pay from your 

-' c'1eckrng or savings by logging in at 
WWW ladwp comlcombdlpay 

iiiii1 ONLINE 
~ Pay from your checking or savings 
~ any time by logging an at 
WAIW ladwp com/myaccount 

BY PHONE 
Pay from your checking or sal/lngs 
any time by cal~ng 

1-877-MYPAYDWP {1 ·877·697-2939) 

J'S' BYMAIL 
[2:iii Place your payment stub and your 

check or money order in the 
erwe'ope prOV!ded w:th the bill 

IN PERSON 
Pay at any Customer SerV1ce Center 
Locat,ons are listed on the back of 

your payment stub and at 
www ladwp. com/seMcecenters 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 2/6/17 
New Charges 

Thank you 

Total Amount Due 

$7,173.29 
-7, 173.29 

+ 7,285.36 

$ 7,285.36 

Summary of New Charges Details on following pages 

LLos Angeles D•paMment of Water and Power Charges j 
I [~ . ~ ctrlc Charges 1/27/17 • 2/24/17 46,080 kWh $7,;;:-;- __ I ~. I Total LADWP Charges $ 7,285,36 j 

f 800-499-SIUO ! ---- _ -- I 
Total New Charges $ 7,285.36 

- - --
Pl.EASE KcEP nus PORTION ;oR YOUR R!;COROS JF PAYING II PE~SON BRING ENTIRE 81,l TO CUSTOMER SER'/ CE mmq 



,s Angeles [~ Department of Water & Power 

,,w adw::> co-n 

BILL DATE 
Feb 27 2017 

ACCOUNT NUMBER 
451 67 0000 

DATE DUE 
Mar 20, 201 7 

AMOUNT DUE 
$7,285.36 

Page 2 914 

ther Important Phone Numbers 

:ARING OR SPEECH-IMPAIRED· TTY 

800-HEAR-DWP(432-7397) 

TY OF LOS ANGELES UTILITY TAX 

-800-215-6277 

:orrespondence Addresses 
'lease do not send correspondence 
tith your payment It may be delayed 
,r lost 

OS ANGELES DEPT OF WATER & POWER 

'0 Box 515407 
.OS Angeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentat'on and shall become de ,nquent nineteen days after the 
date o f presentation The payment due on your bill appt es to the current charges on,y ar>d does not 
extend the due date on any unpaid previous balance Current C,ty of Los Angeles po~cy prov,des for 
not1fication ten (10) days pr or to d'scontinuance of seiv ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Paymen t Charge amounting to a'l 18% annual rate computed on a dai1y bas·s. may be 
assessed on e ectr c and water balances that are not pad by the due date. The charge 1s made for 
each day of the b lhng period shown on the curren t bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going mto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or ema, us using our Customer Service form at www ladwp com/contactus After 
rece,ving an explanation you may ask for more information from a supervisor. 11 you still disagree with 
the charges, you have a r,ght to a management-level review To ask for a management-level review, 
send a written request to LADWP Customer Relations Oflice, ? 0 Box 51111 Los Angeles. CA 
90051 ·01 oo You mu st pay the U'ld1sputed portion or the bill w thin 7 days or the request lor a 
management· eve review Yout accou11t w I be rev ewed and you will be informed of the resu1t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time etectron·c fund transfer wh er,, 
means funds may be withdrawn the same day as payment and you will not receive your check bac,; 
from your bank. For more 1nforrnat1on on electronic fund traMfers and fees lor insufhc1ent funds, 
please see www ladwp com/checkconvers,on 

Ma, paymer,s ,o J,...DW0 PO 30X 30808 LOS ANGE_ES, CA 90030-0808 



. ~ 
Los A ngeles In~, Department of Water & Power 

BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATEDiJE 
Mar 20, 2017 

AMOUNT DUE 
$7,285.36 

Page3 o f 4 

www ladwp com 

W;;\ 
Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Re11ewable Portfolio Standard 
Energy Ad,ustment) a c~arge reflecting the costs 
associated with RPS Operations and Maintenance, 
RPS deb I service. and Energy Effic1ency Programs. 

ECA - (Energy Cost Adjustment) an ad;ustment that 
reflects the var ations ol luel, energy and other 
associated costs. 

ESA - (Electr c Subs dy Adjustment) a charge 
reflecting the costs of subsidies including senior, 
d.sabled, low income. traffic control lighting. and 
enterprise zone. 

!RCA - (lncre.111entaf Rel ability Cost Adjustment) a 
charge reflectr11g Operallo~s and Maintenance and 
debt service related to Power Reliab1lrty Program cost 
and legacy RCA under-colleelion. 

kWh - (kilo-watt-hour) the units in IYh ch electric 
usage is measured. One kWh equa s 1000 watts of 
electricity used for one ~our. 

RCA - (Reliability Cost Ad(ustmenl) a charge 
reflecMg the costs to support additional cap lal 
investments needed to unprove reliability in a,eas of 
power distribut,on, transm ·ssion and generation 
inlrastructu1e. 

VEA - (Variable Energy Adjustment) a charge 
reflecting Ille costs of fuel, non-RPS power purchase 
agreements. ~on-RPS economy purchases, legacy 
ECAf under-collection and base rate decoupling trom 
energy efficiency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adiustment) a charge ,eflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

lil3 Electric Charges 

BILLING PERIOD DAYS 
1/27/17 - 2/24/17 28 

RATE SCHEDULE 
A-2 and A-2[i) Primary Electr c · Rate B TOU · 
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
3/27/17 

METER NUMBER 
APMV00222-0002228 SERVES 
2 LOW PEAK KV ARH 

SA#: 4516710848 

PERIOD CURii ENT READ PREVIOUS READ MULTIPLIEII = TOTAL USED 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

1,5 
1 58 
1 44 

7971 
11470 
39819 

6471 
9388 

34237 

High Peak Low Season Demand 

High Peak Low Season Energy 

High Peak ECA 

High Peak VEA 

High Peak CRPSEA 

HignPeak 'iiRPSEA 

7893 
11359 
39432 
6406 
9295 

33897 

80 
80 
80 
80 
80 
80 
BO 
BO 
80 

133.6 kW x $5.36/kW 

133.6 'f(Ml x $0.46/kW 

133.6 kW X $0.96/'rtM/ 

133.6 '((Ml x $0.70/kW 

46,080 kWH x $0.00227/kWH 

120 kW x $4.75/kW 

6,240 kWh x $0.0511/kWh 

6,240 kWh x $0.0569/kWh 

6,240 kWh x $-0.00684/kWh 

6,240 kWh x $0.00444/kWh 

6,240 kWh x $0.00979/kWh 

120kW 
126.4 kW 
115.2kW 

6240 kWh 
8880kWl'I 

30960 kWh 
5200 kVarh 
7440 kVarh 

27200 kVarh 

28.00 

716 10 

61 .46 

128.26 

9352 

104.60 

570.00 

318.86 

355.06 

-42 68 

27.71 

61 .09 
High Peak Subtotaf (6 ,240 kWh x $0.20674/kWh) ---

$1,290.04 

,_ow Peak Low Seesor. Demand 

Low Peak Low Season Energy 

Low Peak ECA 

Low Peak VEA 

126.4 kW x $0.00/kW 

8,880 kWh x $0.0511/kWh 

8,880 kWh x $0.0569/kWh 

8,880 kWh x $-0.00684/kWh 

0 CO 
453.77 

505.27 

-60 74 

Low Peak CRPSEA 8,880 kWh x $0.00444/kWh 39.43 

Low Peak VRPSEA 8,880 kWh x $0.00979/kWh 86.94 -------Low Peak Subtotaf (8,880 kWh x $0.11539/kWh) $1,024.67 

Base Low Season Demand 

Base Low Season Energy 

Base ECA 

Base VEA 

BaseCRPSEA 

BaseVRPSEA 

115.2 kW x $0.00/kW 

30,960 kWh x $0.03317/kWh 

30,960 kWh x $0.0569/kWh 

30,960 kWh x $-0.00684/kWh 

30,960 kWh x $0.00444/kWh 

30,960 kWh x $0.00979/kWh 

0.00 

1 026 94 

1,761 .62 

-211 .77 

137.46 

303.10 

(Continued on next page) 



Dal 
Los Angeles I~! Department of Water & Power 

,•, t, N.iadwo COM 

BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

(Continued from previous page) 

DATE DUE 
Mar 20. 2017 

AMOUNT DUE 
$7,285.36 

Base Subtotal (30,960 kWh x $0.09746/kWh) 

www .ladwp.com 1-800-499-8840 
Hows of opera(lon - 7 am to 6 pm 

JEFINITI ONS 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$6,464.00 X 12.5% 

46,080 kWh x $0.00029/kWh 

Total Electric Charges 

Page 4 of 4 . 

$3,017.35 

$6,464.00 

80800 

13.36 

$7,285.36 
;RPSEA - (Capped Renewable Portlolio Standard 
:nergy Ad1ustment) a charge reflecting Jhe costs 
1ssociated with RPS Operations and Maintenance 
1PS debt ser11ce. and Energy Elliciency Programs. 

:CA - (Energy Cost Ad1u stment) an adjustment rhQ1 
·eflects the var1at1ons of luel, energy and other 
1ssociated costs 

Green Power for a Green LA -~DWP s Gr2en Po,;.-er progr::m r2places el2crriciry frQm pol
,'u,i·'g pcw,;;r ,::/a. ''s ,.t.,.. e, s gy g:i'nsrat:id :rom rene~v::!:19 r':?SDI.JCSS. To /9;1m rr,cre and sign up 
• 1s•r ww•,v./ad:;.p cc«fgre;:nco·,ver 

:SA- (Electric Subsidy Ad1ustment) a charge 
eflecting the costs ol subsidies including senior, 
lisabled. low income, traffic control lighting, and 
mterprise zone. 

RCA - {Incremental Reliability Cost Adjustment) a 
;harge rellechng Operations and Maintenance and 
lebt service related to Power Reliab I ty Program cost 
md legacy RCA under-collection 

tWh - (kilo-wall-hou r) Jhe units n which electric 
1sage is measured. One kWh equals 1000 wans of 
ilec1r1ci ty used for one hour 

~CA - (Rehab lity Cost Ad1ustment) a charge 
eflecting the costs to support additional capital 
nvestments needed to imprave reliability in areas of 
,ower d1st1ibut1on. transmission and generation 
nfrastructure 

/EA - (Variable Energy Ad justment) a charge 
ef!ectmg the costs ol luel non-RPS power purchase 
1greements. non-RPS economy purchases. legacy 
:CAF under-collechon . and base rate decoupling from 
inergy efficiency impact 

IRPSEA - (Vanable Renewable Portfol o Standard 
:nergy Adjustment) a charge reflecting the costs of 
1PS market purchases and RPS costs above and 
1eyond any Operations and Ma ntenance and debt 
;ervice pJyments 

Electric Definitions 

-------------------- --- -- -- . ----

Jemand Charge a charge related to maximum power me1sured 1n '.!ilowat:s (!<W) t is the !i1g~est kW as meaw ed by ihe meter O'ler a continuous 15 m,nuie 1r.:er 1a dur n~ ~c b1 l.rg 
1enod 
=acililies Charge - a charge to recover the cost of transformer and I 1ne capac·ty used in :nee! 11g customer s maximum demand as recorded in the ast twelve months 

<Varh -(kilo-var-hour) the units in which electric reactive energy usage is measured One War~ equals IOOO volt-ampere reactive energy use lor one hour 

Vlinimum Charge - an amount charged ii your usage falls below a certain min mum level to cover costs lor services provided such as meter reading b. ling, postage. etc when a service 
:harge 1s not appl cable 

'ower Factor - the ralio of real Energy (kWh) to 1eactive energy (kVarh) for a given time per iod The Maximum va ue 1s 1 0 

~ale Schedule - rates. based on type of use. approved by the Board or Water and Power Comm,ss oners and adopted by the City Counc1 For a 11st. v sit www ad;,p J;,'.llll 

~PS - Renewable Portfol o Siandard program to increase the use of energy from photovolta cs w nd. biomass and other renewable sources 

iervice Charge - a charge for services provided such as meter reading. bi Ing postage etc. 

flme-ol-Use - Time-of-Use rates are based on the time of day that you use electricity Our 1g the Base hours. when customer use 1s law your price w1 oe ower than the standa;d •ale 
'nces during Low Peak hours are slightly higher than standard rate In High Peak ilours. the cost 10 supp y energy is the highest and it w1I cost '!lore than the standard raie. 

'RINrEO ON ~ECYCi.i:.0 PA,?5.1:1 



L~s·Angeles F.!~ Department of Water & Power 

www 1adwp c-~m 

DILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Mar 20, 2017 

AMOUNT DUE 
S 1,142.71 

CUSTOMER SERVICE - 7;00 am - 6;00 pm 

1-800-499-8840 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

'..I checking or savings by logg.og n at 
WWW ladwp com/comb1/lpay 

fiiJ ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 2/6/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 c 

$1 ,283.06 
-1,283.06 

+ 1,142 71 

$1,142.71 

~ Pay from your check ng or sa1;1..,gs 
any time by logging 1n at Summary of New Charges Details on following pages. 

WNW ladwp com/myaCC01.Jnt 

BY PHONE 
Pay from your checking or sa'llngs 
any time by cal!tng 

1-877-MYPAYDWP (1-877-697-2939} 

JIB' BY MAIL 
l2:a Place your payment stub and your 

check or money o«:ler n the 
envelope provided with the bill 

IN PERSON 
Pay al any Customer Ser1;1ce Center 
Locations are steel on the back of 

your payment stub and at 
www ladwp com/senirecenters 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 1 /27 /17 - 2/24/17 7,1 48 kWh $1,142.71 

Total LADWP Charges $1,142.71 

800-499-8840 

Total New Charges $1,142.71 

-- -- --
Pl.EASE KEEP TH S POl!TIOH FOR 'tOIJR 'IECOROS IF P~Vl1G N PERSON BRING ENTIRE SIL, TO CUSTOMER SER't.cE CENffq 



,s Angeles 1e.:i Department of Water & Power 
BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
493 910 onoo 

OATEOUE 
Mar 20, 201 7 

AMOUNT DUE 
$1 ,142.71 

Page2,of 3 

nw.Iadwpc~m 

ther Important Phone Numbers 

EARING OR SPEECH-IMPAIRED · TTY 

-800-HEAR-DWP(432-7397) 

ITY OF LOS ANGELES UTILITY TAX 

800-215-6277 

:orrespondence Addresses 
~tease do nor send correspondence 
vlth your payment It may be delayed 
}( lost. 

OS ANGELES DEPT OF WATER & POWER 

>Q Box 515407 
.os Angeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR Bill 
Your bill is due and payable on presentation and sha~ become del nquel'lt nirtetee'l days alter the 
date of presentation. The payment due on your b1'l applies to the current c'larges only and does not 
extend the due date on any unpa·d previous balance Current City of Los Angeles po'1cy provides lo< 
notification ten (1 O) days Pf or to discontinuance of serv ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% anl'ua' rate computed on a daily basis may be 
assessed on electric and water balances that are not pad by the due date. r e charge 1s rT'ade for 
each day of the billing per od shown on the current b h Service may be disco"'ltinued for oonpayn,-er\C 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by go·ng tnto 
any of the Department of Water and Power Customer Service Centers listed on the back o f your 
payment stub or emai us using our Customer Service form at v,ww.ladwp.com/contactus. After 
receiving an explanation, you may ask for more information from a supervisor. If you shll disagree w th 
the charges, you have a right to a management-leve review To ask for a management-level review 
send a written request to LADWP Customer Relations Office PO Box 51 111, Los Angeles, CA 
90051-0100 You must pay the undisputed pOft on of the bill with n 7 days of the request for a 
management-level rev ew Your account w II be rev ewed and you w It be i<1f0fmed of the result. 

ELECTRONIC CHECK CONVERSION 
Your pay'Tlent may be processed as a check tra"'lsact on or a one t me electron·c fund transfer, which 
means ful"ds may be withdrawn the same day as paymer>t and you w·II not receive your check back 
from your bank. For more information on e ectron,c fund transfers and fees for insufficient funds, 
please see www ladwp com/checkconl/9rs1on 

via payrr.en iO LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 



Los Angeles [~ Department of Water & Power 

www.ladwp.com 

BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
493 910 0000 

Los A ngeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Porttoro Standard 
Energy Adjustment) a charge reflecting the cosls 
associated with RPS Operations and Maintenance. 
RPS debt ser,ice and Energy Elficiency Programs. 

ECA - (Energy Cost AdJustment) an adjustment that 
reflects ihe variations of fuel, energy and other 
associated costs 

ESA - (Electric Subsidy Adjustment) a charge 
reflecti~g the costs of subsidies including senior, 
disabled, low income, traffic control lrghting. and 
enterprise zone. 

IRCA- (Incremental Relrability Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-collection . 

kWh - (kilo-watH1our) the units in wllich electric 
usage is measured. One kWh equals 1000 watts ol 
electricity used for one hour. 

RCA - (Reliability Cost Ad1ust111ent) a charge 
reflecting the costs to support additional capital 
nvestments needed to improve reliabilily in areas of 
power distribution. transmission and generafon 
infrastructure 

VEA - (Var able Energy Ad1ustmenl) a charge 
reflecMg the costs ol fuel non-RPS power purchase 
agreements. non-RPS economy purchases. legacy 
ECAF under-col ecrion. and base rare decoup!rng from 
energy efficiency impact 

VRPSEA- [Variable Renewable Pmtfolro Standard 
Energy Adjustment) a charge refleclrng the cosrs of 
RPS market purchases and RPS costs above and 
beyond any Operal1ons and Maintenance and debt 
ser,ice payments 

Electric Definitions 

~ Electrlc Charges 

BILLING PERIOD DAYS 
1 /27 /1 7 • 2/24/17 28 

RATE SCHEDULE 
A-1 and A-1 [i] Small General Electric - Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
3/27/17 

METER NUMBER 
M00009-00977696 

DESCRIPTION 

Demand kW 
Energ'(kWh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

I RCA based on KWH 

Energy Charge Low Season 

ECA 

VEA 

CRPSEA 

VRPSEA 

Subtotal Electric Charges 

City ot Los Angeles Utility Tax 

State Energy Surcharge 

Gr?en PowN f :,r a GrS!m LA 

....... 

C UIIRENT READ 

17.78 
53634 

.~.., . "·= -~ '- '~ -

DATE DUE 
Mar 20, 2017 

AMOUNT DUE 
$1,142.71 

SA # : 4939100550 

USAGE HISTORY (Total kWh) 

Page 3 of 3 

B.~00 

UDO 

5,100 

3,100 

1700 mn 
r~, ~~A?RV~'f ,:,:~~ JL1. ).!,.U ~:P cc; .'iCv; ;c JAN f~S 
16 IT 

Prnvr 
Total kWh used 7.226 
Average daily kWh 249 
Days in billing period 29 
Your average daily cost of electrici~/ 
Highest Demand in last 12 months: 

feb 17 
7,148 

255 
28 

540.81 
19.02 kW 

PREVIOUS READ TOTAL USED 

17.78 kW 
46486 7148 kWh 

7.00 

19.02 kW x $5.36/kW 101.95 

19.02 kW x $0.46/kW 8.75 

19.02 kW x $0.96/kW 18.26 

19.02 kW x $0.70/kW 13.31 

7,148 kWH x $0.00227/kWH 16.23 

7,148 kWh x $0.0544/kWh 388.85 

7,148 kWh x $0.0569/kWh 406.72 

7,148 kWh x $-0.00684/kWh -48.89 

7,148 kWh x $0.00444/kWh 31.74 

7,148 kWh x $0.00979/kWh 69.98 

$1,013.90 

$1,013.90 X 12.5% 126.74 

7,148 kWh x $0.00029/kWh 2.07 

Total Electric Charges $1,142.71 

....... _ _, :, ·.:J,,. -;-,--; ...... ~;, ..... - , ·t?.;,."' • ... - =--· - ,,, ·-
~ . , .. -; -= 

Demand Charge -a charge re1ated to maximum power 1111easured m kilowatts (kW). It is the highest kW as measured oy the meter over a continuous 15 minute nlervat durl"lg Ille bilfil'lg 
peood. 

Facilities Charge -a charge to reco'ler the cost ol translormer and lme capacily used ,n meeting cuslomer 's 111ax mum demand as recorded in lhe last twelve months 

kVarh - (kilo-var-hour) the un·ts n wh•ch eJectr,c reactive energy usage is measured One kVarh equals 1000 volt-ampere reactive energy use for one hour 

Minimum Charge - an amount charged 11 your usage falls betow a certa n m1nl!:l'1111'1 level to covei costs lor services provided such as meter reading. billing postage. etc w~er a service 
i;harge rs n □t app icabfe 

Power Factor - the ratio of real E~ergy (kWhl to react ve er ergy (War~) lor a given time period The Maximum value is 1 0 

Rate Schedule - rates. based on type of use. approved by the Soard or Wlter and Power Commrss1oners and adopted by lhe City Councl For a list visit WWIV tadwp.com 

RPS - Renewable Portfolio Standard program to increase the use of energy from photovoltaics. wind biomass and other renewab e sources. 

S1trvice Charge - a charge for serv ces prov·ded such as meler read ng b1Umg postage, etc 

Time-of-Use - Time-of-Use rates are based on the tine of day that you use electricity Dur ng the Base hours. when customer use rs low. your pr ce will be lower than the standard rate 
Prices during Low Peak hou,s are slightry h gher than standard rate In High Peak hours. the cost to supply energy 1s the highest. and it will cost more than the standard rate 



~ 



BILL DATE DATE DUE . (EW 

Los Angeles 1D~1 Department of Water & Power Feb 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

Mar 20, 2017 

AMOUNT DUE 
$ 4,352.84 

Page 1 < 

www adwpcom 

CUSTOMER SERVICE - 7:00 am • 6;00 pm 

1-800-499-8840 

Paving Your BIii 
AUTOMATIC PAYMENT 
Automat,ca11y pay from your 
checking or savtl'lgs by logging in at 

~ /adwp com/combif!pay 

~ ONLINE 
~ Pay from )'OUT crieclc:ng or savings 

any t,me by 1oggmg i" at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 

' any time by calling 
1-877-MYPAYOWP (1 ·877·697•2939) 

~ BY MAIL 
lZ:;i Place your payment st.Jb and your 

check or money orde1 1n the 
enve,ope pr0vtded with the btll. 

IN PERSON 
Pay at any Customer Service Center 
Locat ons are ~sled on the back of 

your payment stub and at 
www /adwp com/serwcecenters 

RANCHO COLD ST09AGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 2/6/17 
New Charges 

Thank you 

Total Amount Due 

$4,866 73 
-4,866.73 

+ 4,352.84 

$ 4,352.84 

Summary of New Charges Deta,~s on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 1/27/17- 2/24/17 27,200 kWh $4,352.84 

Total LADWP Charges $ 4,362.84 

800-499-6640 

Total New Charges $ 4,352.84 

-- -- -· -- - -
PLEASE KEEP Ttl S ?ORTIOH FOR YOUII RECORDS If PA'!llfG If P!:RSOlf SR ~G cllr Rf 81tL TO CUSTOMER SERVICE ~ENT,~ 



>S Angeles 1~~ Department of Water & Power 
BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Mar 20, 2017 

AMOUNT DUE 
$4,352.84 

Page 2 pf 4. 

vN ::11 Np com 

ther Important Phone Numbers 

:ARING OR SPEECH-IMPAIRED · TTY 

-800-HEAR-OWP(432-7397) 

TY OF LOS ANGELES UTILITY TAX 

800-215-6277 

:orrespondence Addresses 
'lease do not send correspondence 
vith your payment It may be delayed 
,rlost 

OS ANGELES DEPT OF WATER & POWER 

>o Box 515407 
• os APgeles,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentat on and shafl become delinquent nineteen days after the 
date of presentation The payment due on your bill appt,es to the current charges only and does no! 
extend the due date on any unpa•d prev,ous balance Current C ty of Los Angeles policy provides for 
notification ten (1 0) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annua rate computed on a daily basis. may be 
assessed on electr c and water ba,ances that are not pad by the due date The charge is made for 
each day of the b1lhng period shown on the current bill. Serv ce may be discontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representat ve by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or emai us using our Customer Service form at www ladwp.com/contactus. After 
receiving an explanation you may ask for more in format on from a supervisor. If you still disagree with 
the charges, you have a right to a management-level review To ask for a management· evel reV1ew . 
send a written request to. LADWP Customer Relat ons Office PO Box 51111, Los Angeles CA 
90051-0100 You must pay the undisputed portion of the b I w1th,n 7 days of the request for a 
management-level review. Your account will be rev ewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your paymellt may be psocessed as a check transaction or a one-time electronic fund transfer. which 
means funds may be withdrawn the same day as payment and you w1 I not receive your check back 
from your bar>k fo( more information on e ectronic fund transfers and fees for insufftcient funds, 
p ease see www ladwp com/ checkconvers,on 

Ma t paymencs ,.J lAOWP, PO BOX 30808, LOS ANGEL.ES, CA 90030-0808 



. Draa BILL DATE DATE DUE 

Los Angeles j0~1 Department of Water & Power Feb 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

Mar 20, 2q17 

AMOUNT DUE 
$4,352.84 

Page 3 ot 4 

•Nww.ladwp.com 

nm1J 
Los Angeles 
Department of 
Water & Power 

www.Jadwp.com 1 ·800-499·8840 
Hours of operarion - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge ref,ecting the cosis 
associated with RPS Operations and Maintenance. 
RPS debt service. and Energy Efficiency Programs 

ECA - (Ene1gy Cost Adjustment) an adjustment that 
reflects the variations of luel , energy and other 
associated costs. 

ESA - (Electr"c Subsidy Adjustment) a charge 
reflecting the costs ol subsidies including sen or. 
disabled, low income. traffic control lighting, and 
eoterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge rellecting Operations and Maintenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-collection 

kWh - (kilo-watt-hour) the umts ·n which electric 
usage is measured One kWh equals 1000 watts of 
electricity used lor OM hour. 

RCA- (Reliability Cost Adrustment) a charge 
reflecMg the costs to support additional capital 
investments needed to improve reliability in areas of 
power distribution, transmission and generation 
infrastructure 

VEA - (Var able Energy Adjustment) a charge 
reflecl1llg the costs of fuel non-RPS power purchase 
agreements. non -RPS economy purchases. legacy 
ECAF under-collection and base rate decoupling from 
energy efficiency impact. 

VRPSEA - (Variable Re,iewable Portfo io Standard 
Energy Ad justment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
ser,ice payments. 

i8 Electric Charges 

BILLING PERIOD DAYS 
1/27/17 · 2/24/17 28 

RATE SCHEDULE 
A-2 and A-2[i] Primary Electric • Rate B TOU -
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
3/27/ 17 

METER NUMBER 
APMV00226-0000842 SERVES 
6 BASE KVARH 

SA#: 6939100542 

PERIOD CURRENT READ PREVIOUS READ MULTIPLIER 

160 
160 
160 
160 
160 
160 
160 
160 
160 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

039 
044 
0 48 

2168 
3075 

10871 
1730 
2519 
9294 

2146 
3043 

10755 
1713 
2495 
9202 

TOTAL USED 

62.4 kW 
704 kW 
76.8 kW 

3520 kWh 
5120 kWh 

18560 kWh 
2720 kVarh 
3840 kVarh 

14720 kVarh 

Service Charge 28.00 

FacihMs Charge 89.6 kW x $5.36/kW 480.26 

ESA 89.6 kW x $0.46/kW 41 .22 

RCA 89.6 kW x $0.96/kW 86.02 

IRCA 89.6 kW x $0 70/kW 62.72 

IRCA based on KWH 27,200 kWH x $0.00227/kWH 61.74 

High Peak Low Season Demand 62.4 kW x $4.75/kW 296.40 

High Peak Low Season Energy 3,520 kWh x $0.0511/kWh 179.87 

High Peak ECA 3,520 kWh x $0.0569/kWh 200.29 

High Peak VEA 3,520 kWh x $-0.00684/kWh -24.08 

High Peak CRPSEA 3,520 kWh x $0.00444/kWh 15.63 
--H,gh Peak VRPS""'EA,,...------------:3:-:,5=2=0....,.k.,...,W""h-x""'$:-=O--:Oc-=0-=-97=9,..,/k,...,.W77h,--------:3c-:4-.4:-::6:---_____ 

High Peak Subtotal (3,520 kWh x S0.19959/kWh) 

Low Peak Low Season Demand 

Low Peak Low Season Energy 

Low PeakECA 

Low Peak VEA 

70.4 kW x $0.00/kW 

5,120 kWh x $0.0511/kWh 

5,120 kWh x $0.0569/kWh 

5,120 kWh x $-0.00684/kWh 

Low Peak CRPSEA 

Low Peak VRPSEA 

5,120 kWh x $0.00444/kWh 

5,120 kWh x $0.00979/kWh 
Low Peale Subtotal (5, 120 kWh x $0.11539/kWh) 

Base Low Season Demand 

Base Low Season Energy 

Base EGA 

Base VEA 

BaseCRPSEA 

BaseVRPSEA 

76.8 kW x $0.00/kW 

18,560 kWh x $0.03317/kWh 

18,560 kWh x $0 0569/kWh 

18,560 kWh x $-0.00684/kWh 

18,560 kWh x $0.00444/kWl"t 

18,560 kWh x $0.00979~Wh 

$702.57 

0.00 

261.63 

291 .33 

-35.02 

22.73 

50.12 
$590.79 

0.00 

615.64 

1,056.06 

-1 26.95 

82.41 

181.70 

(Continued on next page) 



Los Angeles r~ Department of Water & Power 
BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Mar 20, 2017 

AMOUNT DUE 
$4,352.84 

Page 4 of 4 . 

www.ladwp com 

D Los Angeles 
-vv- Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operafton • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfl'.II o Standard 
E~ergy AdJJstmenO a charge reflecting the costs 
associated w,th RPS Operations and Maintenance, 
RPS debt seN ce and Energy Etf.ciency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the variations of tuef energy and other 
1ssoc1ated costs. 

ESA- (Electr c Subs dy Ad1ustment) a charge 
reflecting the costs ol subs1d1es including senior, 
:lisabled, low income, tratfic control I ghting, and 
~nterprise zone 

!RCA- (lncrementa Reli.1b1I ty Cost Adjustment) a 
=llarge reflecting Operat ans and Ma1111enance and 
fobt service related to Power Reliab 1ty Program cost 
ind egacy RCA under-co lect on 

cWh - (kl1 o•watt-hour) the units in which electric 
,sage s measured One kWh equals 1000 watts of 
3lectric1ty used for one hour. 

1CA - ("-~ ab I ty Cost AdJustment) a charge 
eflect1ng the costs lo support additional cap tal 
~vestments needed to improve reliability in areas of 
1ower distribution, transmission and generation 
n lrastru cture 

JEA - (Var ab e Energy Ad1ustment) a charge 
el ectmg the costs of fuel. non-RPS power purchase 
1greements. non-RPS economy purchases, legacy 
:CAF under-col ection, and base rate decoupling from 
mergy elliciency impact. 

/APSE~ - (Variable Renewab e Portfol,o Standard 
:nergy Adjustment) a charge re~ecling the costs ol 
lPS market purchases and RPS costs above and 
>eyond any Operations and Ma ntenance and debt 
:ervice payments. 

:lectric Definitions 

(Contmued from previous page) 

Base Subtotal (18,560 kWh x S0.09746/kWh) $1,808.86 

Subtotal Electric Charges $3,862.18 

City of Los Angeles UM1ty Tax $3,862.18 x 12.5% 482. 77 

Stare Ene~gy:...S_u_r_ch_a...;rg:::..e _ ______ ___,;2;;,,;,7.:.;,2;;,,;,0 .... 0_k_W_h_x...;$;..O_o_o_o2_9.;../k_W_h ____ 7_.8_9 

Total Electric Charges $ 4,352.84 

Green Power for a Green LA -L.:.D,'/P·s Gr2en Fewer .crcgr:1 , ,,c,-:1ces e. ectric1(v lrorn pol-
-~ ,-go l-'0 .=lanes ~v,f·,, e e gy £1ener~tgd t.~om rene·l1:;Ql5 r-esc-u -~~s. T~ /;arn rr.or9 ano· sign up, 

/ s r ,V' v :· ,dd,v,o ccm/9r;3;311power 

)emand Charge - a cha;ge reiated io maximum power measured m kilowyts (<W) It ,s ,~eh ghest kW as measured by the "'eter over a contir~cus 15 '1'Inu;e ,nterva dur ng ti'e b I ng 
llllf od 

=acililies Charge - a charge to recover the cost of transformer and line c.ipac ty used n l'."eet ng customer's maximum demand as recorded m the last twelve monIhs 

1Varh- (kilo-var -hour) the units in which electric reactive energy usage Is meJsured One Narh equals 1000 volt-ampere reactive energy use for one hour 

l'linimum Charge - an amount charged ii your usage lalls below a certain m,r mum leve' to cover costs for services provided such as meter read ng bill ng postage etc. when a service 
:harge Is not applicable. 

'ower Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time per.ad The Maximum value is 1 0 

!ale Schedule - rates. based on type of use. appro•,ed by the Board of Water and Power Commissioners and adopted by the C ty Councrl For a 1st vIsIt www ,adwp com 

!PS -Renewatlle Portfolio Standa1d progra111 lo increase the use ot energy from photovo ta1cs wmd biomass and other renewable sources 

iervice Charge - a charge lor serlices p11Jvided such as meter reading. biN ng postage, etc 

·ime-ol-Use - Time-of-Use rates are ba1ed on the time ol day lhat you use e ectr city During ~'le Base hours. when customer use Is low your price wII' oe lower than the standard rate 
'rices durrng Low Peak hours are slightly ~igher than standard rate. In High Peak hours the cost to supply energy Is the highest, and 111v II cost more than the standard ,ate 

=IINTED ON RECYCLE~ PAPE~ 



~os· Angeles 1~] Department of Water & Power 

www adwo corn 

BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
55i 671 0000 

DATE DUE 
Mar 20, 2017 

Page 1 c 

AMOUNT DUE 
$ 771 10 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your Bill 
AUTOMATIC PAYMENT 
Automatically pay from your 

:.i check ng or saVJngs by logging I' at 
M-YW fadwp com/combittpay 

rii1 ONLINE 
~ Pay from your checking or sa111ngs 

any time by iogg· ng in at 
wwwfadwp com/myaccount 

BY PHONE 
Pay from your checking or sa111ngs 
any time by calling 

1-877-MYPAYOWP (1•877·697-2939) 

pjip BYMAIL 
l2:.; Place your payment stub and your 

check or money order in the 
envelope pro111ded with the b'II. 

IN PERSON 
Pay at any Customer Ser111ce Center. 
Locations are 11sted on the back of 

your payment stub and at 
wi,s,w fadwp com/serwcecenters 

RANCHO COLD STORAGE INC, 685 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 2/6/ 1 7 
New Charges 

Thank you 

Total Amount Due 

$ 854.16 
-854.16 

+771.10 

$ 771.10 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ Electric Charges 1 /27 /1 7 • 2/24/17 3,400 kWh $579.26 ,~, Water Charges 1/26/17 · 2/24/17 8 HCF $46.11 

Fire Service Charges 1/27/17- 2/27/17 $111.98 
800-499-8840 

Total LADWP Charges $ 737.35 

LADWP provides billing servic;es for the Bureau of Sanitation. All money collected for the servic;es listed in 
the City of los Angeles Bureeu of SMitation Charges sec;tion is forwarded to them. 

$33.75 

City of Los Angele..!__Bureau of Sanitatl~n Charges 

~~~r:c~ _Sewer Charges 1/26/17 - 2/24/17 

Total Sanitation Charges 
800-773-2489 

Total New Charges 

$ 33.75 

$771.10 

PUASE KEEP THIS PORTION FOR YOUR RECORDS If PAYING ,H ?ERSON BR NG EIITIRE i!ILL TO CUSTOMER SERVICE CENTER 



,s Angeles [t.j Department of Water & Power 
BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE Page 2 of 6 · 
Mar 20, 2017 

AMOUNT DUE 
•HN 'adw::> com 

1ther Important Phone Numbers 

EARING OR SPEECH-IMPAIRED - TTY 

800 HEAR DWP(432-7397) 

1TY OF LOS ANGELES UTILITY TAX 

-800 215 6277 

:orrespondence Addresses 
"J/ease do nor send correspondence 
v1fh your payment. It may be delayed 
Jr lost 

.OS ANGELES DEPT OF WATER & POWER 

'0 Box 515407 
_os Angeles CA 90051-670 7 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 

$ 771.10 

Your bill s due and payable on presentation and sha I become de' nquent nineteen days after the 
date of presentation The payment due on your bi1 app es to the current charges only and does not 
extend the due date on any unpaid previous balance Current City of Los Angeles poJ1cy prov des for 
notification ten (1 OJ days pr or to d,scont.nuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amountir-g to an 18% annua rate corrputed on a da 'Y bass may be 
assessed on electric and water balances that are not pad by t'le due date The charge s made for 
each day of the bfl ,ng period shown on the current b1'I Service may be d·scont1nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Te ephone Number or by going into 
any of the Department of Water and Power Customer SerVJce Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp comfcontactus After 
receiving an explanation, you may ask for more information from a supervisor f you still d sagree with 
the charges, you have a r ght to a management-level review To ask for a management-level rev ew. 
send a written request to LADWP Customer Re ations Office. ? 0 . Box 51111 Los Ange'es CA 
90051-0100 You must pay the undisputed portion of the b I' 11J1th1n 7 days of the request for a 
management-'eve' reV1ew Your account wi 1 be reviewed and you will be nformed of the 1esu,t. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer. which 
means funds may be withdrawn the same day as payment. and you will not receive your check back 
from your bank For more information on electronic fund transfers and fees for 1nsuffic1ent funds 
please see www ladiNp. com/checkconversion 

Ma payments ro LAJW"::J PO BOX 30808 LOS A \JGEI_ES CA 90030-0808 



BILL DATE IE!II 
· Los Angeles ln~I Department of Water & Power Feb 27, 2017 

ACCOUNT NUMBER 
551 671 0000 www.ladwp com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499·8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge reftect ing the costs 
associated with RPS Operat'ons and Maintenance. 
RPS debt service and Energy Efficiency Programs. 

ECA - (Energy Cost Adjustment) an adjustment Iha! 
reflects the variations of fuel, energy and other 
associated costs 

bl Electrlc Charges 

BILLING PERIOD DAYS 
1 /27 /1 7 - 2/24/1 7 28 

RATE SCHEDULE 
A-1 and A-1 (r] Sma Genera Electoc • Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
3/27/17 

METER NUMBER 
M00019-00060271 

DATE DUE 
Mar 20, 2017 

AMOUNT DUE 
$ 771.10 

Page 3 016 

SA#: 5516710929 

USAGE HISTORY (Tota/ kWh) 
;,ooo 
4,000 

3,000 

2 000 

1 000 

~ ! 1/.ll.lPR YM .l:14 Jit Ai,.'S s;? 0~ ~iO\':JE: J,\\ • aJ 
~ n 

l'ruYr Feb 17 
Total kWh used 8 840 3,400 
Average dally kWh 152 121 
Days in billing period 58 28 
Your average da'fy cost of electricity 520.69 
Highest Demand ·n fast 12 months: 12.8 kW ESA - (Electric Subs dy Adjustment) a charge 

reflecting !he costs of subsidies including senior. 
disabled, low income, traff c control l ighting, and 
enterprise zone 

OESCAIPTION CURRENT READ PREVIOUS READ MULTIPLIER TOTAL USED 

IACA - (Incremental Re,iab1lity Cost Adjustment) a 
charge 1ellecting Operations and Maintenance and 
debt service related to Power Relrability Program cost 
and legacy RCA under-col ection 

kWII - (kilo-watt-hour) the units ill which electric 
usage is measured One kWh equals 1000 watts of 
electricity used for one hour. 

RCA- (Reliability Cost Adjustment) a charge 
reflecting the costs to support addit anal capital 
mvestments needed to improve rehabi ity in areas of 
power distribution, transmtSsion and generation 
infrastructure. 

VEA- (Variable Energy Adjustment) a charge 
reflecting the costs of fuel, non-RPS power purchase 
agreements, non-RPS economy purchases. legacy 
ECAF under-collection. and base rate decoupling from 
eciergy efficiency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments 

Demand kW 0 26 
Energ~kWh 17789 

Service Charge 

Faciht es Charge 

ESA 

RCA 

IRCA 

!RCA based on KWH 

Energy Charge Low Seasoo 

EGA 

VEA 

CRPSEA 

VRPSEA 

Subtotal Electrlc Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

; T -

... I. 

40 10.4 kW 
17704 40 3400kWl'I 

7.00 

12.8 kW x $5,36/kW 68.61 

12.8 kW x $0.46/kW 5.89 

12.8 kW x $0.96/kW 12.29 

12.8 kW x $0.70/kW 8.96 

3,400 kWH x $0.00227/kWH 7.72 

3,400 kWh x $0 0544/kWh 184.96 

3,400 kWh x $0.0569/kWh 193 46 

3,400 kWh x $-0 00684/kWh -23 26 

3,400 kWh x $0.00444/kWh 15.10 

3,400 kWh x $0.00979/kWh 33.29 

$514.02 

$514.02 X 12.5% 64.25 

3,400 kWh x $0.00029/kWh 0.99 

Total Electric Charges $ 579.26 



Los Angeles 1.e.~ Department of Water & Power 
8!LL DATE 
Feb 27, 201 7 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Mar 20, 2017 

AMOUNT DUE 
$771.10 

Page 4 at 6 

_., ,vw.lad Np com 

D Los Angeles 
-vv- Department of 

P Water & Power 
www.ladwp.com 1 •800·499·8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feel) the units in which water 
usage 1s measured One HCF equals 748 gallons. 

Ra le Schedule - rates oased on type of use. 
approved by the Board of Water and Power 
Commissioners and adopted oy the City Council. For 
a fist. visit w-11w ladwp com 

Tier (Commercial) One of two usage ranges used 
in a pricing method that prov des an incentive to 
:on serve water. The first usage range (Winter Tier 1 
1llotment) is based on aveiage consumplion for the 
,,eced ng Dec - Mar Any usage over the Tier 1 
1llotment Is billed at ah gher rate (Tier 2). Dur ng the 
-iigh Season months (June I - Sept. 30) TJer 1 
illotment shall be 105% ol Wnier Tier 1 al Ot!'l'ent 
,hortage year water 1ates no anger apply 

Water Charges 

BILLING PERIOD 
1 /26/1 7 • 2/24/17 
RATE SCHEDULE 

DAYS 
29 

Water Schedule C - Comm, Ind, Govt and 
Temp Sefvice 

NEXT SCHEDULED READ DATE 
3/27/17 

SA#: 5516710932 

USAGE HISTORY (Tots/ HCF) 

ID 

;:~ 1/ A~.lP;\VJi.~ JL 'l J:.,•- ~:.,:j 59 ::c; '.'JV~:;,:.·. F:3-
15 11 

Choral Usage' G Tier l Cl Tie, 2 
"Tier usage delail unavailable due lo rate changes Ii d!ICI 

PrevYr 
Total HCF used 8 
Average daily ga ans 206 
Days in billing period 29 
Your average daily cost of water 
Your average cost per gallon of water 

feb 17 
8 

206 
29 

S1 59 
SO 01 

I Hundred Cubic Feet (HCF) = 748 Gallons 

METER NUMBER 

96 !69603 UNMETERED ESTIMATED CONSUMPTION 

TOTAL 

8 HCF 
------------

Tier 1 waier 8 HCF x $5. 76375MCF -----------------------~- 46.11 

$46.11 Sub tot a I Water Charges 

Total Water Charges $ 46.11 

Your Water Usage by Tier 
Tier 1 Water Allotment SS 76375/HCF 

B HCF 

Tier 2 - --- l 
More than S HC.,_F _ ____ ~----1 

Usage is btlled at cNferent rates depending on how much you vse The graph show'S how J,OUr V/i/ter usage 
relates to these t,ers. and the rate you paid m each tier For more. vrsit WV'IW ladwp com/res water ~ 



~ Bill DATE DATE DUE 

• Los Angeles j0~j Department of Water & Power Feb 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

Page 5 of 6 
Mar 20, 2017 

AMOUNT DUE 
www.fadwp.com $ 771. 0 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWO) 
and executing other water projects and programs. These factors will become 
effective January 1. 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.fadwp.com/waterrates. 

Este aviso es para informarle de! ajuste bianual a las tarifas de agua autorizados por 
la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el costo 
de comprar agua del Metropolitan Water District (MWD) y par a otros proyectos y 
prO(Jramas de agua. Estes factores tomaran vigencia a partir de! 1"' de enero, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a conlinuaci6n. 
una reduccion, como demostrado debajo. Mas informaci6n sobre las tarifas de agua de 
LADWP esta disponible en el sitio Web del departamento: www.ladwp.com/waterrates. 

The factors below are per Hundred Cubic Feet (HCF) of waler used. Las larifas debajo son por unidades de cien pies cubicos (HCf, por sus sIglas en 
One HCF equals 748 galloBs. 

Water Rate Adjustment Factors 

Water Supply Cost Adjustment Factor Tier 1 
Water Supply Cost Adjustment Factor Tier 2 
Water Supply Cost Adjustment Factor Tier 3 
water Supply Cost Adjustment factor Tier 4 

Water Quality Improvement 
Owens Valley Regulatory 
Water Infrastructure 
Base Rate Revenue Target Adjustment Factor 

Schedule A 
Schedule B 
Schedule Other 

Low-Income Subsidy 
Water Expense Stablllzatlon 

ingles) de agua usada. Un HCF es igual a 748 gafones. 

Factons de AJustes de Tarlfas de A11ua 

AJuste al Cosio de SumJnlstro de Agua Nlvel I 
Ajuste al Casto de Suminlstro de Agua Nivel 2. 
AJuste al Costo de Suministro de Agua Niver 3 
Ajuste al Casto de Sumlnistro de Agua Nlvel 4 
Mejom de Calidad de Agua 
Requlador de Owens Valley 
lnfraestructura d~ Agua 
A)uste de Objetlvo BJslco de lngr~ios 
Calendario A 
Calendario B 
Calendarlo Otro 
Subsfdio para Cl!anles da Bajos Recursos 
Establllzaclcin def Cosio de Agua 

Jul - Dec 2016 
jul - die 2016 

$ I.OSI 
S 2.756 
$ 2.891 
$ 2.891 
$ 0.895 
$ 0.192 
$ 0.351 

$ 0.117 
$ 0.117 
$ 0.117 
$ 0.135 
$ 0.079 

~crease (Decmse) from Previous Quarter 
Alimento (Reducir)del TriNslrt PIWio 

S 0.474 
$ 0.218 
$ 0.202 
$ 0.202 
$ 0.481 
$ 0.105 
S 0.000 

$ 0.118 
$ 0.222 

($ 0.012) 
$ 0.000 
$ 0.102 

Jan - Jun 2017 
e,rl" 'jUA 2017 

$ f.525 
$ 2.974 
$ 3.093 
$ 3.093 
$ 1.376 
$ 0.297 
$ 0.351 

S 0.235 
$ 0.339 
$ 0.105 
$ 0.135 
$ 0.181 

ror the year beqinnlnq January I, 2017 and ,ndiJIQ December 31, 2017, 01,11tside City Surtharqe will Para el ano empezando el 1 de enero de 2017 y termlnando el 31 de diciembff, de Recanio Fu era de la 
be $0.000, a decrease of $0.441 from the January 2016 • December 2016 ~ rchatqe of $0.441. Cludad ser/i $0.000, una reduccl6n de $0.441 del recarqo iie enero 2016 a didembre 2016 

de S0.441 

D Los Angeles 
-vv- Department of 

P Water & Power 
www.Jadwp.com 1-800-499·8840 
Hours of operation - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD 
1/27/17 - 2/27/17 
SERVES 
6" FIRE SERVICE 

0398i680-1032738 

DAYS 
31 

Service Av_:l!la~(l,ty Cha,;i~ 

Subtotal Water Charges 

SA#: 5516710931 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

PR E\'fO US READ 

0 0 

TDTAL USED 

0 HCF 

111 gg 

S111.9B 

Total Fire Service Charges $ 111.98 
There are no Sev.er Serwce Charges en Fffe $!;{vice 



.os Angeles r;::.:i Department of Water & Power 

vww ladwp com 

.vww.lacltysan.org 1-800-773-2489 
-fours of operat,on • 24/7 

Sewer Charges 

BILLIN Ii PERIOD 
1/26/17 • 2/24/1 7 

Sewer Service Cl"!arge* 

BILL DATE 
Feb 27, 2017 

OATEDUE 
Mar 20, 2017 

ACCOUNT NUMBER 
551 671 0000 

AMOUNT DUE 
$ 771.10 

DAYS 
29 

SA II: 5516710930 

SEWER RATE SCHEDULE 
Sewer Serv ce Charge• Multi Dwell and 
Comrnerc1a 

7.44000 HCF x $4.51/HCF 
lEFINITIONS Sewer Service Low Income Surcharge* 

Page 6 of 6 . 

33.55 

0 .20 

.ow Income Sewer Surcharge· a~ amount charged 
J each customer to help cover the costs of providing 
ewer seMce subs1d es to low ,~come customers. 
~quired by state and federal law. 

Total Sewer Charges $ 33.75 

,ewer Service Charge • (SSC) a charge for use of 
1e sewe, system, to cover the costs of constructing 
nd mauita mng wastewater facilitces such as sewers 
nd sewage keatment pants, and for treating sewage. 

:lectric Definitions 

•Your Sewer Service Charge 1s calculated on 93'/6 of your water consumption 

'emand Charge a charge relai ed to milXimum power measured i~ k Iowans (~W) It is the highest kW as measured by the meter over a conrnuous 15 mi~ute interval dur ng the b1 hng 
eriod 

acilities Charge - a charge to recover the cost of transfmmer and I ~e capacity used in meeting customer's maximum demand as recorded in the last twelve l'IOnlhs 

Varh - (kilo-var-hour) the units m which electric reactive energy usage s measured. One kVarh equals 1000 volt-ampere reactr,e ene1gy use for one hour 

linimum Charge - an amount charged if your usage falls below a certan minimum level to covef costs for se1vices provided such as meter 1eading. b1ll1ng. postage etc. when a service 
harge is not applicable 

ower Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period The Maximum value is 1.0 
ale Schedule rates based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Council For a list. v1s.t www ladwp com 

PS - Renewable Po1tlol 10 Standard program to increase the use of energy from photovolta1cs. wind. biomass and other renewable sowces 

ervice Clmge - a charge for services provided such as meter reading. billing postage, etc. 

ime-ol-Use - Time-of-Use 1ates are based on the time of day that you use electricity Du1ing the Base hours, when customer use 1s ow. your price wi I be lower than the standard rate 
r ces during Low Peak hours are slightly higher than standard rate. In High Pea~ hours. the cost to supply energy is the highest. and 11 w I cost more than the standard rate 

"NTED ON Flf.CVCL!:O PAPE.A 



(E!I BILL DATE 

• Los Angeles ID~I Department of Water & Power Feb 27, 2017 

ACCOUNT NUMBER 
893 910 0000 www.ladwp.com 

CUSTOMER SERVICE - 7:00 am - 6.00 pm 

1-800-499-8840 

Paying Yo11r BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

:4 checking or savings by logging n at 

WW.Y ladwp com/combtllpay 

ii:iil ONLINE 
~ Pay from your check:ng or saV'ngs 

any time by logging 1n at 
www.lad~ com/myaccount 

BY PHONE 
Pay from your checking or savings 

~ any time by cal ng 
1-877-M'IPAYDWP (1-877-697-2939) 

g' BY MAIL 
[2:i Place your payment stub and your 

check or money order 1n the 
envelope provided w,th the bl.,. 

IN PERSON 
.. Pay at any Customer Service Center. 

Locations are listed on the back of 

your payment stub and at 
www. tadwp com/servicecenters 

Account Summary 

Previous Account Balance 
Payment Received 2/13/17 

PLEASc KEE? !MIS PORTION FOR YOUR RcCOROS IF ?AYING N PERSOI/ BRING ENTIRf 61U TO CUSTOMER SERVICE CENTER 

~ 0 9o, 30608 • Les Anga e5 CA 90030-0808 

~LECTRONIC SERVICE REQUESED 

THIS IS YOUR BILL 

7302 1 AV 0.373 07302 / 1577 

RANCHO COLD STORAGE JNC 
670 MESQUIT ST 
LOS ANGELES CA 90021 -1 306 

DATE DUE 
No Payment Due 
AMOUNT DUE 
$0.00 

Page 1 of ~ 

$ 25. 108.77 
Thank you -25, 108. 77 

Total Amount D11e $ 0.00 

Total New Charges $ 0.00 

For paper ess b1ll1ng , go ro 
www.ladwp com,lmyaccount 

ACCOUNT NUMBER 
893 910 0000 

NO PAYMENT DUE 

No payment is due ai this t.me. 

~939100000000□□ aa□□□ a □□oo □ 



Los Angeles [~ Department of Water & Power 

·tNt'N ladwp com 

BILL DATE 
Feb 27, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 2 of 2 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED · TTY 

1-800-HEAR-OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 51 5407 
Los Angeles.CA 90051-6707 

I/HERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nrnetee,i days alter the 
date of p~esentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles por,cy provides for 
notrficatior- ten (10) days prior to d scontinuance of servrce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual ra te, computed on a dally basis may be 
assessed one ectric and water ba ances that are not pad by the due date. The charge Is made for 
each day of the billing period shown on the current bill. Service may be d1scont1nued for nonpayment , 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by cal ing the Customer Service Telephone Number or by going nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or emaI us using our Cl.lstomer Service form at www.ladwp.comlcontactus After 
receiving an explanation, you may ask ror more information lrom a supervisor If you still disagree will1 
the charges you have a right to a management-level review. To ask for a management-leve rev,ew, 
send a written request to: LADWP Customer Relations Office, P.O. Box 511 11. Los Angeles, CA 
90051-0100 You must pay the und spuled portion of the bill within 7 days of the request for a 
management-level review. Your account wi• be reviewed and you will be ·nformed of the resu I 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a ciieck transaction or a one-nme electron c fund transfer, wti1ch 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank For more inform ation 0 '11 e ectronic fund transfers and fees for 1nsuffic ent funds, 
please see www fadwp com/checkconvers1on 

\I LADWP Customer Service Centers be!ow are open Mon i=n, except hol days, rro .. 9·00 am to 5 00 pm Ai:er hours paymer>r 
lepos1tories are located at all offices. 

IISHOP 
la .., Office 300 Mandich Street 

~ETROPOLITAN LOS ANGELES 
lain Office 
oyle Heights 

,.. . ... .. .. .. . 1 1 1 N. Hope St 
....... 919 S. Soto St. #10 

·entra . .... 4619 S. Central Ave. 
1enshaw-Baldwin Hills ....... .4030 Crenshaw Blvd 
ollywood .... 6547-8 Sunset Blvd. 

(entrance on Schrader 8/\,d) 
,ncoln Heights . . 2417 Daly St 
.auson-Vermont ... 5926 S Vermont Ave 
la tts .. 1686 E 103rd St 

IINTEO ON REC"'Ci.EO P-'PE~ 

HARBOR AREA 
San Pedro 
Wilmingltm. 

535 W 9th Sr 
. 931 N. Avalon Blvd 

SAN FERNANDO VALLEY 
Canoga Park 
Mission Hills 
Van Nuys ... 

7229 Winnet!<a Ave 
.•• 11100 Sepulveda 8I-.d • #3 

. .. 6550 Van Nuys Blvd 

WEST LOS ANGELES 
West Los Angeles 1394 S. Sepulveda 8 vd 



~ 

Los ,4.:-.geles ~~ Department of Water & Power 
,. p 

BILL DATE 
Apr 7, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
P,Pr26!2017 

AMOUNT DUE 
$25,467.36 

Page 1 of:: 

www ladwp com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Pavln1 Your Bill 
r.,;_, AUTOMATIC PAYMENT 
lQ Au!omat ca ly pay from your 

checkuig or savings by logging Ill at 

..,_ ladwp com/combillpay 

iiiJ ONLINE 
~ Pay from your checking or savings 

any time by loggrng in at 
.+ww ladwp.com/myaccount 

flll BY PHONE 
~~ Pay from your checking or sa\llngs 

s: any lime by ca ling 
1-877-MYPAYDWP (1-877-697-2939) 

JS BY MAIL 
'-2:3 Place your payment stub and your 

check or money order n the 
er>velope provided With the bill 

Pl 
IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
wwwladwp. com/servicerenters 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

Summary of New Charges 

$0.00 
No payment received - .00 

+ 25,467.36 

Total Amount Due $ 25,467.36 

Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 3/1 /1 7 - 4/1 /1 7 $25,467.36 

Total LADWP Charges $ 25,467.36 

800-499-8840 

Total New Charges $25,467.36 

PHASE KEEP THIS PORTION FOR YOUR RECORDS If PA'IING IN PE~SON. BRING ENTIRf BILL TO CUSTOMER SE~'IICE CENTER 



Los Angeles F~l Department of Water & Power 

www Jadwp com 

Bill DATE 
Apr 7, 20 7 

ACCOUNT NUMBER 
893 910 0000 

DATEOUE 
Apr26,2017 

AMOUNT DUE 
$25,467.36 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED · TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
_os Angeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b ti is due and payable on pi esentation and shall become delinquent nineteen days after the 
date of presentation The payment due Ol'I your bill applies to the current charges Ot'l'y and does not 
extend the due date on any unpaid previous balance Current City of l.OS Angeles po icy provides for 
not,lication ten (10) days p1io1 to d·scontin1.1ance of service tor nonpayment 

LATE PAYMENT CHARGE 
A l ate Payment Charge amounting to an 18% annual rate, computed on a da'ly basis, may be 
assessed on electr c and water balances tnat are not paid by the due date The charge s made for 
each day of !he b II ng period shown on tne current bill. Service may be d scontmued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
P,ease contact a repiesentative by calfing the Customer Service Telephone Number or by g0tng ·nto 
any of the Department of Water and Power Customer Service Centers hsted on the back of your 
payment stub or email us using our Customer Service form at www ladwp com/contactus. After 
receiving an explanat,on, you may ask for more information from a supervisor If you still disagree w,tt, 
the charges. you have a right to a management-level review. To ask for a management-level review 
send a written request to LADWP Customer Relations Office, P.O Box 51 111, Los Ange es CA 
90051-0100 You must pay tile u"'ld isputed portion of the bill within 7 days of the request for a 
management teve, review Your account will be rev ewed and you ll'lili be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a checl< ti ansaction or a one-time electronic fund transfer which 
means funds may be withdrawn the same day as payment, and you wW not receive your check back 
from your bank. For more nfoimation on elect~onic fund transfers and fees for insufl1c1ent funds, 
please see www ladwp com/checkconversion. 

Ma payments to LADWP, PO BOX 30808, LOS ANGi:LES, CA 90030-0808 

~ 



Los Angeles t~ Department of Water & Power 
t J? 

BILL DATE 
Apr 7, 2017 

ACCOUNT NUMBER 
893 910 0000 www ladwp.com 

tmv1 
[5] Los Angeles 

Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CAPSEA - (Capped Renewable Porlfolio Standard 
Energy Adjustment) a c~arge rellecting the costs 
associated with RPS Operations and Maintenaiice, 
RPS debt service, and Energy Efrciency Programs 

ECA -(Energy Cost Adjustment) an adIustment that 
1eflects the variations of luet. energy a~d other 
associated costs. 

ESA - (Elect(c Subs dy Adjustment) a charge 
reflecting the costs of subsidies including senior 
diGabled, tow mcome, traflic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflec11n9 Operarons and Maintenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-col lection 

kWh -(kilo-watt-hour) the units in wl11ch electric 
usage is meaSU1ed. One kWh equals 1000 watts ol 
electr city used for one !lour. 

RCA -(Reliabil ity Cost Adjustment) a charge 
ref ecting the costs to support additional capital 
.nvestments needed to improve reliability in areas of 
power distribution transmission and generation 
infrastructure. 

li:i Electric Charges 

BILLING PERIOD OAYS 
3/1/17 · 4/1/17 32 

RATE SCHEDULE 
I nit al Version 

Service Charge 

FacJ ty Charge 

Energy High-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

ECA 

ESA 

RCA 

VEA 

CRPSEA 

VRPSEA 

lRCA 

Special XCD/XRT Discount 

C11ty of Los Angeles Utility Tax 

State Ene,gy Surcharge 

DATE DUE 
Apr 26, 2017 

AMOUNT DUE 
$25,467.36 

SA#: 8939100325 

Page 3 of 3 

150.00 

2,305.08 

837.29 

2,405 21 

5,656.93 

110.03 

31694 

508.85 

13,660.81 

232.53 

485.28 

-1,642 17 

1,065 98 

2,350.44 

898 84 

-6,766.27 

2,821.97 

69.62 

VEA - (Variable Energy Ad1ustment) a charge 
reflecting the costs of fuel , non-RPS power purchase 
agreements, non-RPS economy purchases. legacy 
ECAf under-collection and base rate decouphng from 
energy ethciency impact 

Total Electric Charges $25,467.36 

VRPSEA -(Variable Renewable Portfolo Standard 
Energy Adiustment) a cha,ge ref ecting the costs ol 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

Electric Definitions 

Green Power for a Green LA --LADWP's Grsen Power program replaces elecrr:c1ty from pol
lut:ng power plants with energy generated from renewable resources. To learn rrore and sign l. 

visit w•..vw lao'wp. com/grsen.cower 

Demand Charge - a cha·ge related to maximum power measLJred in k1!owatts (kW) It is tile highest kW as ,reas~red by the meter over a cont n J01,s 15 m in~te 1tm al d~r'11g ,~e b,111ng 

period 
Facilities Charge -a charge to recover the cost of transformer and line capacity used 10 meeting customer's maximum demand as recorded rn the last twelve onoPths 

kVarh - (kilo-var-hour) the unlts in which elect11c reactive energy usage is measured One kVarh equals 1000 volt-ampere reactive energy use lor one hour 

Minimum Charge - an amount charged if your usage falls be low a certain minimum level to cover costs lor se,vices provided such as meter read ng l>1lling postage. etc whe~ a serv ce 

charge is not applical>le 
Power Factor - the ratio of real Ene1gy (kWh I to reactive energy (kVarh) for a given time period. The Maximum value is 1.0 

Rate Schedule - rates. l>ased on type of use, approved l>y the Board of Water and Power Comm1ss oners and adopted l>y the City Council. For a lrst vls11 www ladwp com 

RPS - Renewable Portfolio Standard program to increase the use of energy from photovoltaics. wind b omass and other renewable sources. 

Service Charge - a charge for ser,,ces provided such as meter reading. billing, postage etc 
Time-of-Use - Tirne-ol-Use rates are based on the time of day that you use electnc1ty Duling the Base hmm , when c~stomer use slow your pnIce will be ower than t!ie standard rate 
Prices during Low Peak hours are stightly highes than standard rate In High Peak hours. the cost to supp,y energy is the ~ighest and it will cost more than the standard ,ate 



~ 



ios A~geles t9 Department of Water & Power 

W"/W adwp com 

Bill DATE 
May 6, 2017 

ACCOUNT NUMBER 
893 910 0000 

OATEDUE 
May25,?017 

AMOUNT DUE 
$ 25,080.46 

Page 1 of: 

CUSTOMER SERVICE - 7:00 am · 6:00 pm 

1 -800-499-8840 

RANCHO COLD STORAGE INC, 670 MESQUIT SJ, LOS ANGELES, CA 90021 

Paying Your BIii 

[I AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logg ng in at 

www ladwp com/combtl/pay 

iii) ONLINE 
~ Pay /Jorn your checking or saVJngs 

any time by !ogg ng in at 
wwwladwp. com/myaocount 

BY PHONE 
Pay from your checking or savil'!gs 
any time by calling 

1·877-MYPAYDWP (1 •877-697-2939) 

rsi eYMAIL 
[z;. Place your payment stub and you1 

check or money order in the 
envelope provided with the bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are ~sled on the back of 

yo1Jr payment stub and at 
wwwladwp.com/servicerenters 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

Summary of New Charges 

$ 0.00 
No payment received • .00 

,i· + 25,080.46 

Total Amount Due $ 25,080.46 

Details on following pages. 

Loe Angeles Department of Water and Power Charges 

~ 
Electric Charges 4/1 /17 · 5/1/17 $25,080.46 

Total LADWP Charges $ 25,080.46 

800-499-8840 

Total New Charges $ 25,080.46 

PLEASE KEEP TlilS PORTION FOR YOUR RECOROS If PAYING IN Pl:RSON BRING !NTI~E BILL TO CUSTOMER SERVICE CEIITER 

I 



Los Angeles 1~ Department of Water & Power 

www ladwp com 

BILL DATE 
May 6, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATEDUE ~ l 
~ Y-25,jQ.1 ( ' 
AMOUNT DUE 1 
$25,080.46 

Page 2 of 2 .. } 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 51 5407 
Los Angeles,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b ill is due and payable on presentation and shall become del nquent nineteen days after the 
date of presentation The payment due on your bia applies to the current charges only and does not 
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for 
notification ten (10) days pnor to d iscontinuance of seM ce for nonpayment. 

LATE PAYMENT CHARGE •• 
A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be 
assessed on electric and water balances that are not paid by the due date. The charge s made for 
each day of the b1 Ing per od shown on the current b n. Service may be discontniued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representahve by calling the Customef Se•vice Te ephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp.comlcontactus After 
rece1v1ng an explanation, you may ask for more Information from a supervisor. If you still disagree with 
the charges, you have a right to a management-level review To ask for a management-level review. 
send a written request to; LADWP Customer Re!ations Office. P.O Box 51111, Los Ange•es. CA 
90051-0100, You must pay the undisputed portion of the b U w,thm 7 days of the request for a 
management-•evel review Your account will be reviewed a11d you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one•lime electronic fund transfef, which 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank For more informal on o,i electronic fund transfers and fees for lnsuff c len t funds, 
please see wwwtadwp.com/checkconvers1on 

Ma1 payments to LADWP, PO BOX 30808, LOS ANGELES. CA 90030-0808 



f nr.,i'I BILL DATE ' . ~ 
Los Angeles 1°~1 Department of Water & Power May 6, 2017 

ACCOUNT NUMBER 
893 9100000 ~w ladwp.com 

D Los Angeles 
-v,;r- Department of 

P Water & Power 
www.ladwp.com 1 ·800·499·6640 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operations and Maintenance 
RPS debt seNice, and Energy Efficiency Programs 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subsidies including senior, 
disabled, low income. tlalfic control lighting, and 
enterprise zone 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-collectiOn. 

kWh - (kilo-watt-hour) the units in which electric 
usage is measured. One kWh equals 1000 watts of 
electricity used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve reliability in areas ol 
power distribution. transmission and generation 
infrastructure. 

m Electric Charges 

BILLING PERIOD DAYS 
4/1/17 - 5/1/17 31 

RATE SCHEDULE 
Initial Version 

Service Charge 

Facility Charge 

Energy High-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

ECA 

ESA 

RCA 

VEA 
CRPSEA 

VRPSEA 
IRCA 

Special XCD/XRT Discount 

City of Los Angeles Utility Tax 

State Energy Surcharge 

OATEOUE 
May 25, 2017 

AMOUNT DUE 
$25,080.46 

SA#: 8939100325 

Page 3 of 3 

150.00 

2,305.08 

726.16 

2,097.33 

5,687.27 

91.24 

272.85 

509 78 

13,228.86 

232.53 

485.28 

-1,197.34 

1,027.62 

2,399.33 

881.61 

-6,663.79 

2,779 23 

67.42 

VEA - (Variable Energy Adjustmenl) a charge 
reflecting the costs ol luel, non-RPS power purchase 
agreements, non-RPS economy purchases. legacy 
ECAF under-collection. and base rate decoupling from 
energy efliciency impact. Total Electric Charges $25,080.46 
VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs ol 
RPS milfket purchases and P.PS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

Electric Definitions 

Green Power for a Green LA--LADWP's Graen Power program replaces elecrnc1ry from pol
luting pow-er plants with energy generated from renewable resources To learn more and sign u 
v1s1t ~,ww ladwp. com/greenpower 

Demand Charge - a charge ;elaied to maximum oower meascred in kilowatis (kW). ft is the highest kW as measu,ed by the meter over a continuous 15 m ·i.;ie nterva dJ• ~g :,e o I ng 
period. 

Facilities Charge - a charge to recover the cost of transf01mer and line capacity used in meeting customer's maximum demand as recorded in the last t1-relve months 

kVarh - (kilo-var-houri the ~nits in which electric reactr1e energy usage is measured. One kVarh equals 1000 volt-ampere reactive energy use for one hour. 

Minimum Charge -an amount charged if your usage /alls below a cer:aill minimum level to cover costs for services provided such as meter reading. billing postage, etc. w~en a ser; ce 
charge is not applicable. 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period. The Maximum value is 1.0 

Rate Schedule - rates, based on type of use, apprD'led by the Board or Water and Power Commissioners and adopted by the City Council. For a list. visit www.ladwp com 

RPS - Renewable PorUolio Standard program to increase the use of energy from photovoltaics. wind. biomass. and other renewable sources. 

Service Charge - a charge for services provided such as meter reading, billing. postage. etc. 

Time-ol-Use - Time-of-Use rates are based on the iIme or day that you use electricity. During the Base hours. when customer use is low. your price will be lower than the standard rate. 
Prices during low Peak hoors are slightly higher than standard rate. In High Peak hours. the cost to supply energy is the highest, and it will cost more than the standard rate 
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Los A-ngeles ~t::i Department of Water & Power 

www adwpccri 

BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Jun 13, 20i ?~ · 

AMOUNT DUE 
$ 241 .50 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 
RANCHO COLD STORAGE INC, 670 MESOUIT ST, LOS ANGELES, CA 90021 

Paying Your Bill 
AUTOMATIC PAYMENT 
Automati.cally pay from your 
check ng or savings by roggmg 1n at 

www.ladwp com/comblllpay 

FiiJ ONLINE 

Account Summary 

Prevfous Account Balance 
Payment Received 5/11/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of: 

$ 241 ,50 
-241 .50 

+ 241.50 

$ 241.50 

~ Pay from your checking or savings 
any time by logging 1n at Summary of New Charges Details .on following pages. 

www /adwp com/myaccount 

BY PHONE 
Pay from your checking or sav,ngs 
any time by calling 

1-877-MYPAYDWP (1-877-697-2939) 

iB BY MAIL 
[z:;;. Place your payment stub and your 

check or money order 1n the 
envelope provided with the bill, 

IN PERSON 
Pay at any Custom er Service Center. 
Locations are listed on the back of 

your payment stub and at 
www ladwp com/seMcecenters 

L~s Angeles Department of Water and Power Charges 

Area Lighting Charges $241 .50 

Total LADWP Charges 

800-499-8840 

Total New Charges 

.. 

?'.EASE KW> fHIS PORTION fOR YOUR RECORDS. IF PAYING IN PERSON. SRING ENTIRE Sill TO CUSTOMER ScR'llCE CENTER 

$ 241.50 

$ 241.50 



Los Angeles re..~ Department of Water & Power 

Nww ladwp.com 

BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
~ 13:2017 

AMOUNT DUE 
$ 241 .50 

Page 2 of 3 

Other Important Phone Numbers 

HEARING DA SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP( 432-7397) 

:JTY OF LOS ANGELES UTILITY TAX 

1-800-215 6277 

Correspondence Addresses 
0 /ease do not send correspondence 
1v1th your payment. It may be delayed 
-;r lost 

.OS ANGELES DEPT OF WATER 6 POWER 

JO Box 515407 
.os Ange.es.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles po icy provides for 
notification ten (1 O) days pr'or to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a daily bass, may be 
assessed on elec tric and water ba ances that are not paid by the due date. The charge ,s made for 
each day or the billing period shown on the current bill Service may be disconfnued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.com/contactus After 
receiving an explanation , you may ask for more information from a supervisor. If you sti I disagree with 
the charges, you have a right to a management-level review. To ask for a management-level review, 
send a wri tten request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA 
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electron;c fund transfer, which 
means funds may be withdrawn the same day as payment, and you will not rece·ve your check back 
from your bank. For more information on electronic fund transfers and fees for insult cient funds, 
please see www.ladwp.com/ checkcon version. 

Mail payments to LAOWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 



BILL DATE DATE DUE ~ 
,Los Angeles Jn~I Department of Water & Power May 25, 2017 

ACCOUNT NUMBER 
322 391 0704 

Jun 13, 2017 

AMOUNT DUE 
$ 241.50 

Page3 of 3 

WWW lad Np com 

www.Jadwp.com 1 ·800-499·8640 
Hours of operation • 1 am lo 6 pm 

DEFINJTIONS 
Electric Subsidy Adjustment - a charge based on 
usage to help cover costs oi special customer 
subsidies including sen or d sabled and low ·ncome 

Energy Cos! Adjustment - ao ad,ustment that 
reflects the variations in what LAOWP pays for the 
energy they deliver to custome,s. 

kWh - (kilowatt-hours) the un ts 111 which electrrc 
meters measure usage I kWh equals 1000 watts of 
electricity supplied for one hour 

Reliabilily Cost Adjuslmenl - an amount reflecting 
the costs to suppo1t additional capital investments 
needed to improve rehability in areas of power dist
ribution. transmIss1on and generat1011 inlrastructures 

Service Charge - a charge for moo-measured ser 
vices provided (meter read ng. b l11g, postage. etc.) 

Area Lighting Charges 

BILLING PERIOD DAYS 
4/26/1 7 - 5/25/1 7 29 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i) 

Type of Light 
OAL DH Metal Halide 250W 

OAL DH Metal Halide 250W 

Area Lighting Charges 

BILLING PERIOD 
4/26/17 - 5/25/1 7 
RATE SCHEDULE 

DAYS 
29 

Outdoor Area Lig hting Service and OAL[i] 

Type of Light 
OAL DH Metal Halide 1 OO0W 

OAL DH Metal Halide 1 OOOW 

SA#: 3223910222 

Number 
1 lamp 

Start Date End Date 
4/27 /1 7 5/25/1 7 

$18.25/lamp 
1 lamp(s) lC per month 18.25 

Total Area Lighting Charges $ 18.25 

SA#: 3223910312 

Number 
3 lamps 

Start Date End Date 
4/27 /1 7 5/25/1 7 

$36.25/lamp 
3 lamp(s) lC per month 108.75 

Total Area Lighting Charges $ 108.75 

Area Lighting Charges sA #: s223910108 

BILLING PERIOD DAYS 
4/26/1 7 - 5/25/1 7 29 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i) 

Type of Light 
OAL DH Metal Har de 1 ooow 

OAL OH Metal Hal de 1000W 

Number 
2 lamps 

Start Date End Date 
4/27 /17 5/25/17 

$36.25/lamp 
2 far;o(s) ~ onth 72.50 

Total Area Lighting Charges $ 72.50 

Area Lighting Charges s• *: 322ss1084o 

BILLING PERIOD DAYS 
4/26/1 7 · 5/25/1 7 29 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[ ) 

Type of Light 
OAL DH Metal Halide 400W 

OAL DH Metal Halide 400W 

Number 
2 lamps 

Start Date End Date 
4/27/17 5/25/1 7 

$21 .00/lamp 
2 lamp(s) x per month 42.00 

Total Area Lighting Charges $ 42.00 





Los Angeles rg Department of Water & Power 
. :P 

BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Jun 13, 2017 

Page 

AMOUNTOUE 

wv,w ladwp.com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 -800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automat1cally pay from ')«Ir 
checking or sa111ngs by logg,;,g ,n at 

t+ww ladwp com/comb1llpay 

f.ml ONLINE 
~ Pay from your checking or sa111ngs 
Ir any time by logging •n at 
www ladwp com/myaccoont 

BY PHONE 
Pay from your checking or savings 
any time by ca.1tng 

1-877-MYPAYOWP (1 •877-697-2939) 

lrj1 BY MAIL 
lz.. Place your payment stub and your 

check or money order rn the 
envelope provided with the bill 

rl IN PERSON 
Pay at any Customer SerV1ce Center 
Locations are listed on the back of 

your payment stub and at 
www ladwp. com/servicecenters 

$ 219.24 

RANCHO COLD STORAGE INC, 690 MESQUIT ST. LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 5/11 /17 
New Charges 

Summary of New Charges 

$ 219.2 
Thank you -219.2 

+ 219.2 

Total Amount Due $ 219.2t 

Details on following pages 

~ os Angeles Department of Water and Power Charges __ _ 

I I w;\ l ~"• Ser,,c~ Cha,gas 4/26/17 - 5/25/17 $219 .24 == 
I ~ t Total LADWP Charges $ 219.24 
I J? I 
1800-499-8840 

Total New Charges $ 219.24 

r,.EASI: ~EEP TH.S PORTION FOR YOUR RECORDS •F PA'IING N PfRSOM o~IIIG EHT,RE S., L TO CUSTOME!l SERVICE CENT:R 



>s Angeles re.~ Department of Water & Power 
BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
384 550 0000 

OATEDUE 
Jun 13, 2017 

AMOUNT DUE 
$ 219.24 

Page 2 of 3 

NW adw::i com 

,ther Important Phone Numbers 

EARING OR SPEECH-IMPAIRED· TTY 

-800-HEAR-DWP(432-7397) 

ITY OF LOS ANGELES UTILITY TAX 

-800-215-6277 

:orrespondence Addresses 
0 tease do not send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange es.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides lor 
notification ten (1 0) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amo<Jnting to a" 18% annual rate, computed on a daily bass may be 
assessed on electric and water balances tha t are not paid by the due date The charge is made for 
each day of the billing period shown on the current bill. Service may be d1scont1nued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by cal ing the Customer Service Telephone Number or by going nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp com/contactus, Alter 
receiving an explanation, you may ask for more information from a supervisor. If you still disagree w th 
the charges, you have a right to a management-level review. To ask for a management-level review 
send a written request to: LADWP Customer Relations Office, P.O Box 51111, Los Angeles. CA 
90051-0100 You must pay the undisputed portion of the b'II within 7 days of the request for a 
management-level review. Your accoul't wil be reviewed a""d you will be informed of the resu't 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check tra'lsaction or a one-time electronic fund transfer, wli,ch 
means funds may be withdrawn the same day as payment, and you wi'I not rece ve your check back 
from your bank. Foi more information on e'ectronic fund transfers ar>d fees for insufhc1ent funds, 
please see www ladwp. com/checkcon version. 

'Aa ;:;ayrrer•;; ro LADW0 • PO SOX 30808 LOS ANGELES, CA 90030-0808 



~ BILL DATE OATEDUE 

Los Angeles j~ I Department of Water & Power 
' p 

May 25, 2017 

ACCOUNT NUMBER 
384 550 0000 

Jun 13, 2017 

AMOUNT DUE 
$ 219.24 

Page 3 of 3 

www ladwp com 

[IDS I 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operation - 1 am to 6 pm 

Fire Service Charges 

BILLING PERIOO OAYS 
4/26/1 7 - 5/25/1 7 29 
SERVES 
8" FIRE SERVICE 

SA#: 3845500511 

RATE SCHEDULE 
Water Scrtedule E - Private Fire Service 

--------------------~ - ------ - -
METER NUMBER 

00001233-515369 

Service AvailabJhty Cha~ge 

Subtotal Water Charges 

CUHHENT HEAD 

0 

There are no Sewer Seri,ic:e Charges on Fire Service 

PREVIOUS READ 

0 

TOTAL USED 

0 HCF 

219.24 

$219.24 

Total Fire Service Charges $ 219.24 



~ 



_Los Angeles 1~ Department of Water & Power 

WNW ladwp cor.1 

BILL DATE 

May 25, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 

$6333 

CUSTOMER SERVICE - 7:00 am· 6:00 pm 

1-800-499-8840 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging in at 

www ladwp com/combitlpay 

fiiil ONLINE 
~ Pay from yovr checking or savings 
tr. any time by logging ,n at 
wi,w., ladwp com/myaccount 

BY PHONE 
Pay from your checking Of savings 
any tllTle by calling 

1·877-MYPAYDWP (1-877-697-2939) 

&iJI BYMAIL 
l2:ii, Place your payment stub and your 

check or money order in the 
enve ope prOV1ded 1Mth the bill 

IN PERSON 
Pay at any Customer Service Center 
Locat'ons are •sted on the back of 

your payment stub and at 
www ladwp com/serwcecenters 

Account Summary 

Previous Account Balance 
Payment Received 5/11/17 
New Charges 

Summary of New Charges 

i't.EASc KEEP THIS ?ORTIO~ fOR 'lt)UR RECORDS IF ;>A'r.,~G lff PEnSO.~ BRING E~nRE alll TO ;;rJSTOllrn SciMCE ~E11TcR 

$ 63. 
Thank you -63.: 

+ 63.: 

Total Amount Due S 63.3 

Details on followmg page~ 

Total New Charges $ 63.33 



; Angeles [;:.j Department of Water & Power 
BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
393 9100000 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 
$63.33 

Page 2 of 3 

w adN? com 

:her Important Phone Numbers 

.ARING OR SPEECH-IMPAIRED - TTY 

800-HEAR-OWP(432-7397) 

TY OF LOS ANGELES UTILITY TA.X 

-800 215-6277 

:orrespondence Addresses 
-:J/ease do not send correspondence 
,vifh your payment It may be delayed 
~rlost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles CA 9005• -6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentat•on The payment due on your b,11 applies to the current charges or,ly and does not 
extend the due date on any unpaid previous balance Current City of Los Angeles pol cy provides for 
notification ten (101 days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A La:e Payment Charge amount;,,g to an 18% annual rate computed on a daily basis may be 
assessed on electr c and water balances that are not pad by the due date The charge 1s made tor 
each day of the billing period shown on the current bjfl Service may be d scontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by g01ng into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at 'l'NMJ ladwp.com/contactus After 
receiving an explanation, you may ask tor more information from a supervisor. If you still disagree w1th 
the charges. you have a right to a management-lewl review To ask for a management-level review, 
send a written request to: LADWP Customer Relat,ons Office. PO Box 51111 Los Angeles, CA 
900St•0100 You must pay the undisputed port1oro of the bill with n 7 days of the request for a 
management-leve' re111ew. Your account w ~ be reviewed and you wit be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a chec-< transaction or a one-time electron c fund transfer. w'11cr 
means funds may be withdrawn the same day as payment and you w I, not rece.ve your check bacl(, 
from your bank. For more information on e•ectronic fund transfefS and fees for insufficient funds 
please see www ladwp com/checkconvers1on 

\Ila. paymems to LAOWP PO BOX 30808 LOS A \J'3::_Es CA 90030-0808 



. Los Angeles l~I Department of Water & Power 

WWW adwp COM 

D Los Angeles 
Fire Service Charges 

BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
393 910 0000 

BILLING PERIOD DAYS RATE SCHEDULE 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 
$63.33 

SA#: 39391011187 

Page 3 of 3 

-vv- Department of 
P Water & Power 4/26/1 7 - 5/25/1 7 29 Water Schedule E - Private Fire Service 

www.ladwp.com 1-800-499·8840 
Hours of operation - 7 am to 6 pm 

SERVES 
4" FIRE SERVICE 

METER NUMBER 

000001 43-1299193 

Service Availability Charge 

Subtotal Waler Charges 

CURRENT READ 

0 

There are no Sewer Servrce Charges on Are Service 

PREVIOUS READ 

0 

TOTAL USED 

o HCF 

63.33 

$63.33 

Total Fire Service Charges $ 63.33 



~ 



L~s Angeles 1~~ Department of Water & Power 

wv-tw lad Np cori 

BILL DATE 
May 25, 201 7 

ACCOUNT NUMBER 
693 9100000 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 
$4,760.74 

CUSTOMER SERVICE - 7:00 a111 · 6:00 pm 

1-800-499-8840 

RANCHO COLD STORAGE INC, 658 MESOUIT ST, LOS ANGELES, CA 90021 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

~ checking or savings by logging in at 
www. ladwp com/combillpay 

j-:3 ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 5/11 /17 
New Charges 

Thank you 

Total Amount Due 

Page 1 c 

$4,666.9: 
-4,666.9: 

+ 4,760 74 

$ 4,760.74 

~ Pay from your checking or savings 
any time by logging in at Summary of New Charges DetaJ/s on following pages. 

www ladwp com/myaccount 

BY PHONE 
-! Pay from your checking or savings 

any time by calling 
1•877-MYPAYOWP (1 ·877-697-2939) 

BiJ BY MAIL 
l_~ Place your payment stub and your 

check or money order in the 
envelope prO\llded 11/ith the bill. 

f'm IN PERSON 
1 •t.JJ I Pay at any Customer Serv,ce Center. 

• Locations are listed on the back of 

your payment stub and at 
WNW ladwp com/serwc:ecenters 

Los Angeles Department of Water and Power Charges 

Electric Charges 4/25/1 7 - 5/24/17 29,120 kWh $4,760.74 

Total LADWP Charges $ 4,760.74 

800-499-8840 

Total New Charges $ 4,760.74 

Pl.EASE ~EEP THIS PORTION FOR YOUR RECORDS. IF PAYlNG IN PERSON 9Rl~G oNTIAE s ... L TO CUSTOMEil SERVICE CENTi:il 



os Angeles tt.j Department of Water & Power 
BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 
$4,760.74 

Page 2 of 4 

Jther Important Phone Numbers 

-!EARING OR SPEECH-IMPAIRED- TTY 

t 800-HEAR-OWP( 432-7397) 

:1rv OF LOS ANGELES UTILITY TAX 

1-800-215 6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles,CA 9005 -6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b11 1s due and payable on presentation and sha1 become de mquent n neteen days a lter the 
date of presentation The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpa d preYious balance Current City of Los Angeles po icy provides for 
not1hcati011 ten (10) days pnor to d1scont nuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Chai ge amounhrg to an t 8% annual rate, computed on a da, y bass, may be 
assessed on electnc and water ba ances that are not paid by the due date "he charge s made for 
each day of the b1I ing period shown on the current b ill Service may bed scon tmued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by call ng the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers 1sted on the back of your 
payment stub or emai us using our Customer Service form at www.ladwp com/contactus After 
rece1vmg an explanation you may ask for more information from a supervisor If you still disagree with 
the charges. you have a r ght to a management-leve, review To ask for a management-level review, 
send a written request to. LADWP Customer Relations Office, PO Box 5 1111 , Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill with n 7 days of the request for a 
management-level rev·ew. You• account w, I be reviewed and you w ll be nforf'T'ed ol the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-t me electronic fund transfer. wh ch 
means funds may be withdrawn the same day as payment. and you w1 not receive you• check back 
from your bank For more nformat1on on e ectronic fund transfers and fees for msufllc1ent funds 
p lease see www lad.vp com/checkconvers1on 

Ma payments to LADWP PO 90X 30808 LOS ANGELES CA 90030-0808 

e . . 



. Los Ar.,geles [~l Department of Water & Power 
BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Jun 13, 201 7 

AMOUNT DUE 
$ 4,760.74 

Page 3 of 4 

WWW ladW:).COn 

nIDi 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewab e Portfolio Standard 
Energy AdJustment) a charge reflecting the costs 
associated with RPS Operations and Main1enance. 
RPS debt service. and Energy Eiliciency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
1eflects the varrations of fuel energy and other 
associated costs 

ESA - (Electric Subsidy Ad(ustment) a charge 
reflecting the costs of subsidies including senior, 
disabled. low income. !raff c control lighting, and 
enterprise zone 

IRCA- (Incremental Reliabif"ty Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt serv ce related to Power Reliability Program cost 
and legacy RCA under-coLection. 

kWh - (ki!o-wan-hour) the un·rs Jl which electric 
usage is measured . One kWh equals 1000 watts of 
elect11city used for one hour. 

RCA - (Rel1ab1frty Cost Adrustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve reliab!lity in areas of 
power distribution transmission and generation 
infrastructure 

VEA - (Variable Energy Adruslment) a charge 
reflecting the costs oi luel no~-RPS power purchase 
agreements. non-RPS economy purchases legacy 
ECAF under-col ection. and base rate decoupl·ng from 
energy efficiency impact 

VRPSEA - (Variable Renewable Portfolro Standard 
Energy Adjustment) a charge refiecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and deb I 
service paymen Is 

m·, 
,·, Electric Charges Ii , 

BILLING PERIOD DAYS 
4/25/1 7 • 5/24/1 7 29 

RATE SCHEDULE 
A-2 and A-2[i) Primary Electric• Rate B TOU -
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
6/23/17 

METER NUMBER 
APMV00226-0000842 SERVES 
6 BASE KVARH 

SA#: 6939100542 

PERIOD CURRENT READ PREVIOUS READ MULTIPLIER = TOTAL USED 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

I RCA based on KWH 

0.5 
0 .51 
0.43 
2240 
318 1 

11 236 
1782 
2598 
9590 

High Peak Low Season Demand 

High Peak Low Season Energy 

High Peak ECA 

Hgh Peak VEA 

H gh Peak CRPSEA 

2215 
3144 

11116 
1764 
2570 
9494 

160 
160 
160 
160 
160 
160 
160 
160 
160 

89.6 kW x $5.36/kW 

89.6 kW x $0.46/kW 

89.6 KW X $0.96/kW 

89.6 kW x $0.70/kW 

29,120 kWH x $0.00227/kWH 

80 kW x $4.75/kW 

4,000 kWh x $0.0511/kWh 

4,000 kWh x $0.0569/kWh 

4,000 kWh x $-0.00515/kWh 

4,000 kWh x $0.00442/kWh 

80 kW 
816kW 
68.8 kW 

4000 kWh 
5920 kWh 

19200 kWh 
2880 kVarh 
4480 kVarh 

15360 kVarh 

28 00 

480.26 

41.22 

8602 

62 72 

6610 

380.00 

204.40 

227.60 

·20.60 

High Pear< VRPSEA 4,000 kWh x $0.0i 032/kWh 

17.68 

41 28 

$850.36 High Peak Subtotal (4,000 kWh x S0.21259/kWh) 

Low Pea,.; Low Season Demand 

Low Pea,< Low Season Energy 

Low Peak EGA 

Low Peak VEA 

Low Peai< CRPSEA 

Low Peak VRPSEA 

81 .6 ".<W x $0.00/kW 

5,920 kWh x $0.0511/kWh 

5,920 kWh x $0.0569/kWh 

5,920 kWh x $-0,00515/kWh 

5,920 kWh x $0.00442/kWh 

000 

302 51 

336.85 

·30.49 

26.17 

5,920 kWh x $0.01032/kWh 61.09 ---~-
Low Peak Subtotal (5,920 kWh x $0.11759/kWh) $696.13 

Base Low Season Demand 

Base Low Season Energy 

Base ECA 

Base VEA 

Base CRPSEA 

BaseVRPSEA 

68.8 kW x $0.00/kW 

19,200 kWh x $0.03317/kWh 

19,200 kWh x $0. 0569/kWh 

19,200 kWh x $-0.00515/kWh 

19,200 kWh x $0.00442/kWh 

19,200 kWh x $0.01032/kWh 

000 

636.86 

1,092 48 

·98.88 

84.86 

198 14 

(Continued on next page) 



~ BILL DATE OATEDUE 

Los Angeles jD~I Department of Water & Power May 25, 2017 

ACCOUNT NUMBER 
693 910 0000 

Jun 13, 2017 

AMOUNT DUE 
$4,760.74 www.lad wp com 

, 

D Los Angeles 
"V'v" Department of 

'l? Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 

(Continued from previous page) 

Base Subtotal (19,200 kWh x S0.09966/kWh) 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$4,224 27 X 12.5% 

29 ,120 kWh x $0.00029/kWh 

Total Electric Charges 

Page 4 o f 4 

$1,913.46 

$4,224.27 

528.03 

8 44 

$ 4f760.74 
CRPSEA - (Capped Renewable Portlo io Standard 
Energy Ad1ustmen1) a charge rellecting the cosls 
associated w11h RPS Opera! ons a~d Maintenance. 
RPS debt service. and Energy Efficiency Programs. 

Green Power for a Green LA--L,<.;D~:P s Gr':?s Pc V':?r,::r:;,;ram r~::;lace> ,;;, ,,er· :;,ty k:;r, ,::cl
~ng ,oo~ver ,clanrs tv·th 9nerg;,' generD!E:J ,~ .. er-~ rer-~1-vaCi~ resc1-rc2s. To /ear - n?ore ard sign u.o, 

ECA - (Energy Cost Adjustment) an adjuslment that 
reflects the variations of fuel energy and other 
associated coSIS. 

ESA - (E ectric Subsidy Adjustment) a charge 
relleclmg the costs of subsidies including senior. 
disabled. low income traffic contro1 1·ghting, and 
enterprise zone. 

IRCA - (fnc,emental Rehabifity Cost Adjustment) a 
:harge reflecting Operations and Maintenance and 
:lebt service related 10 Power Reliability Program cost 
ind legacy RCA under-collection 

~Wll - (kilo-wait·hour) the units in wh ch electric 
isage s measured One kWh equals 1000 watts of 
~lectric1ty used 101 one hour 

'lCA - (Reliability Cost Adjustment) a charge 
·eflect ng the costs to support additional capital 
nvestments needed to improve reliability in areas of 
iower distribution. transmission and generation 
nfrastructure. 

~EA - (Variable Energy Adjustment) a charge 
·el ectmg the cosls of fuel. non-RPS power purchase 
1greemenls, non-RPS economy purchases. legacy 
:CAF under-collection. and base rate decoupling from 
mergy efficiency impact. 

/RPS EA - (Variable Renewable Portfolio Standard 
:nergy Adjustment) a charge reflecting the costs ol 
~PS market purchases and RPS costs above and 
ieyond any Operations and Maintenance and debt 
,eiv ce payments. 

Electric Definitions 

• sit w•vw lad,v,::: corr,/gr,;;enpc·,v'!ir 

)em and Charge - a charge tela,ed :o max:mum power meJsured n kilowatts (~W) It 1s t~e ~·gnest kW as melsured i>y ihe meter over a cc<11in~ous 15 n-,f'u'.e ~lerva d~; ng ,he b, I "lg 
>?rod 
=acililies Charge - a charge 10 recover ihe cost ol transformer and lme capacity used in meeting customer's maximum demand as recorded 1n lhe 1as1 twelve !1'onths 

1Varh - (k1lo-var·hour) the units 111 wh.ch electr c reacti•1e energy usage 1s measured One kVarll eq~a!s 1000 volt-ampere reactive energy use for one hour 

Vlinimum Cllarge -an amount charged if your usage falls below a certain minimum level to cover costs for seNices provided such as meter read1~g blll,ng postage elc when a serv ce 
;harge is not appl icable 

'ower Factor-the ra,1oof ,ea! Energy (kWh) to ·eactive energy (kVarh) for a given time period. Til e Maximum value is 1 0 
late Scheduh, - rates based on type of use. approved by lhe Board of Water and Power Commissioners and adopled by the City Council For a is.t visit 'lfflw Qd~ com 

lPS - Renewab'e Porifol o Standard prog•am to ncrease the use of energy from photovoltaics, wipd biomass and other renewab1e sources 

iervice Charge - a charge for ser11ces prov•ded such as meter reading b.nlflg, postage etc. 

'ime-of-Use - Time of-Use rates are based on the t me of day !~at 1ou use e ectr•c :y Durii g t!ie Base hours. when Gustomer use ,s low your price will tie lower than the staPdard •a;e 
'nces during Low Peak hours are sl ghtly h giler than standard rate. n High Peak hours. the cost to suppiy energy s the h ghest. and it w, I cost more than the standard rate 



Lo~ Angeles F-.::1 Department of Water & Power 

v-1ww lad N P corr 

BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 
$8,790.41 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 
RANCHO COLO STORAGE 11\JC 685 MESQUIT ST, LOS ANGELES, CA 90021 

Paying Your BIii 
j,g1 AUTOMATIC PAYMENT 
l ~ Automatically pay from your 

J checking or sa'llngs by logg ng in at 

www ladwp com/combitlpay 

;--:::JI ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 5/11 /17 
New Charges 

Thank y ou 

Total Amount Due 

Page 1 of 

$8,568.46 
-8,568 46 

+ 8,790.41 

$8,790.41 

~ Pay from your checking or savings 
any time by logging in at Summary of New Charges Details on following p ages. 

www ladwp com/myaccount 

BY PHONE 
Pay from your checking Of savings 
any t me by cal~ng 

1·877-MYPAYDWP (1 -877-697·2939) 

JrS BYMAIL 
~ Place your payment stub and your 

check 01 money order in the 
enve,ope provided •Mth the bill. 

MIN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
www ladwp. com/servicecenters 

Los Angeles Department of Waler and Power Charges 

~ Electric Charges 4/25/1 7 - 5/24/1 7 56,080 kWh $8,790.41 

1D~1 Total LADWP Charges $8,790.41 

800-499-8840 

Total New Charges $ 8,790.41 

Pl. EASE KEE? THIS P'JRTION fOR YOUR RECORDS IF Pl YING IN PERSON BRING E~TIRE BILL TO CUSTOMER SER'IIC, CE~TcR 



Los Angeles t~I Department of Water & Power 
Bill DATE 
May 25, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Jun 13, 201 7 

AMOUNT DUE 
$ 8,790.41 

Pag~ 2 of 4 

\'tNW a::l .vp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800 -HEAR-OWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800 215 6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1IT 1s due and payable on presentaron and shall become def nquent nineteen days afte• the 
date of presentation The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides lo~ 
nollf•cat oo ten (1 0) days priO! to dtscootinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amou<iting to an 18% annual rate. computed on a daily bas,s, may be 
assessed on electric and wate1 balances that are n~ paid by the due date The charge is made for 
each day of the b 1lhng per.ad shown on the current bill. Service may be discontinued for nonpaymeflt. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representat ve by calling the Customer Service Telephone Number or by going mto 
any of the Depar tment of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp com/contactus After 
receivmg an explanation, you may ask for more information from a supervisor If you st II disagree v11tt> 
the charges, you have a r·ght to a management-level revrew To ask tor a management-level rev ew. 
send a wdtten request to. LAOWP Customer Relations O11.ce, P O Box 51111, Los Angeles. CA 
90051-0100 You must pay tl'le undisputed portion of the bi ll wilhtn 7 days of the tequest for a 
management•level review Your account will be reviewed and you w,11 be in formed of t~e res.ill 

ELECTRONIC CHECK CONVERSION 
Yout payment may be processed as a check transaction or a one-time electronic fund transfer, wh ch 
n"eans funds may be withdrawn the same day as payment, and you w1I not receive your check back 
foom you, bank. For more information on electronic fund transfers and fees for insu fl1c1ent funds, 
p,ease see www ladwp com/checkconversion 

Mai oayments to LADWr ~o BOX 30808 LOS ANGE:..ES CA 90030-0808 



. los Apgeles tt.j Department of Water & Power 
BILL DATE 
May 25, 201 7 

ACCOUNT NUMBER 
451 671 0000 

OATEDUE 
Jun 13, 2017 

AMOUNT DUE 
$8,790.41 

Page 3 of 4 

www.ladwp.com 

D Los Angeles 
"VV' Department of 

l? Water & Power 
www.ladwp.com 1 ·800-499-8840 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
E~ergy Adjustment) a charge reflecting the costs 
mociated with RPS Operations and Ma nlenance, 
f.PS debt servic~. and Energy Ellie ency Programs 

ECA - (Energy Cost Adjustment) an adiuslment that 
reflects the varrat ons or fuel, energy and other 
associated costs 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subsrdies including senior, 
disabled. tow income, traffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adiustmenl) a 
c~a,ge reflecting Operations and Maintenance and 
deot service related to Power Rehab lity Program cost 
ancl legacy RCA under-collec11on 

kWh - (kilo-watt-hour) the units in which electric 
usage is measured. One kWh equals 1000 watts or 
electrici~/ used 101 one hour 

RCA - (Reliabrl ty Cost Ad1ustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve reliability in areas of 
power distribution transmission and generation 
inlrastrocture. 

VEA - (Variable Energy Adjustment) a charge 
rellecting the costs of luel, non-RPS power purchase 
agreements. non-RPS economy purchases, legacy 
ECAF under-collection. and base rate decoupling from 
energy efficiency impact. 

VRPSEA - (Variable Renewable Portfolio Srandard 
Energy Adjustment) a charge reflecting the costs ol 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

~ Electrlc Charges 

BILLING PERIOO DAYS 
4/25/17 - 5/24/1 7 29 

RATE SCHEDULE 
A-2 and A-2[i] Primary Electric - Rate B TOU -
KV AA Metered Service 

NEXT SCHEDULED READ DATE 
6/23/17 

METER NUMBER 
APMV00222-0002228 SERVES 
2 LOW PEAK KV ARH 

SA#: 4516710848 

PERIOD CURRENT READ PREVIOUS READ MULTIPLIER 

80 
80 
80 
80 
80 
BO 
80 
80 
80 
80 
80 
80 
80 
80 
80 
80 
80 
80 

High Peak kW 
High Peak kW 
Low Peak kW 
Low Peak kW 
Base kW 
Base kW 
High Peak kWh 
High Peak kWh 
Low Peak kWh 
Low Peak kWh 
Base kWh 
Base kWh 
High Peak kVarh 
High Peak kVarh 
Low Peak kVarh 
Low Peak kVarh 
BasekVarh 
Base kVarh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

1 67 
1 76 
1 63 
1 53 
1.62 
1 61 

8225 
18 

11837 
25 

41 139 
102 

6674 
14 

9687 
21 

35383 
86 

High Peak Low Season De'Tiand 

H gh Peak Low Season Energy 

High Peak ECA 

High Peak VEA 

8148 
0 

11 729 
0 

40768 
0 

6614 
0 

9597 
0 

35067 
0 

141 .6 kW x $5.36/kW 

141.6 kW x $0.46/kW 

141 .6 kW x $0.96/kW 

141 .6 kW x $0.70/kW 

56,080 kWH x $0.00227fi<.WH 

140.8 kW x $4.75/kW 

7 600 kWh x $0.0511/'RNh 

7,600 kWh x $0.0569/kWh 

7,600 kWh x $-0.00515/kWh 

7,600 kWh x $0.00442/kWh High Peak CRPSEA 

High Peak VRPSEA 7,600 kWh x $0.01032/kWh 

High Peak Subtotal (7,600 kWh x S0.20559/kWh) 

Low Peak Low Season Demand 130.4 kW x $0.00/kW 

Low Peak Low Season Ene•gy 

Low Peak ECA 

Low Peak VEA 

Low Peak CRPSEA 

10,640 kWh x $0.0511/kWh 

10,640 kWh x$0.0569/kWh 

10,640 kWh x $-0.00515/l<Wh 

10,640 kWh x $0.00442/kWh 

Low Peak VRPSEA 10,640 kWh x $0.01032/kWh 

Low Peak Subtotal (10,640 kWh x $0.11759/kWh) 

TOTAL USED 

133.6 kW 
140.B kW 
130.4 kW 
122.4 kW 
129.6 kW 
128.8 kW 

6160 kWh 
1440 kWh 
8640 kWh 
2000kWh 

29680 kWh 
8160 kWh 

4800 kVarh 
1120 kVarh 
7200 kVarh 
1680 kVarh 

25280 kVarh 
6880 kVarh 

28.00 

758.98 

65.14 

135.94 

99.12 

127.30 

668.80 

388.36 

432.44 

-39.14 

33.59 

78.43 

$1,562.48 

0.00 

543.70 

605.42 

-54.80 

47.03 

109.80 

$1,251.15 

(Continued on next page) 



Los Angeles r~ Department of Water & Power 
BILL DATE 
May 25. 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 
$8,790.41 

Page 4 of 4 

www.ladwo com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-600-499-6840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (CJpped Renewable Portfolio Standard 
Energy Ad1~s:rnen1) a charge reflecting the costs 
assoc1aIed with RPS Operations and Maintenance 
RPS debl semce and Energy Efficiency Programs 

ECA - (Energy Cosl Adjustment) an adjustmenl that 
1eflects the vana1Ions of fuel energy and other 
associated cos1s 

ESA - (Elecl1 c Subs dy Adjuslment) a charge 
reflecltng the costs of subsidies including senior, 
disabled. low income, tralfic control lighting. and 
enterpnse zone 

IRCA - ~Incremental Reliability Cost Adjustmenl) a 
charge ref ect,ng Operattons and Maintenance and 
debl service re a led to Power Reliabilily Progra"I' cost 
and legacy RCA under-collection. 

kWh - (kl'o-wall-hour) !he units in which eleclr c 
usage Is measured One kWh equals IOOOwattsol 
electric ty used for one hour. 

RCA - (Reliability Cost Ad1ustment) a charge 
reflecting the costs to support additional cap ta! 
investments needed to ,mprove reliability in areas of 
power distributon. 1ransmiss1on and generation 
infrastructure. 

VEA - tVariab e Energy Ad1ustment) a charge 
reflecting the costs ol fuel, non-RPS power purchase 
agreements. non-RPS economy purchases. legacy 
ECAF under-collection, and base rate decaupl 11g from 
energy efficiency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operalions and Maintenance and debl 
serv ce paymenls 

Electric Oelinitions 

(Continued from previous page) 

Base Low Season Demand 

Base Low Season Energy 

Base ECA 

Base VEA 

Base CRPSEA 

BaseVRPSEA 

129.6 Wv x $0 00/kW 

37,840 kWh x $0.03317/kWh 

37,840 kWh x $0.0569/kWh 

37,840 kWh x $-0.00515/kWh 

37,840 kWh x $0.00442/kWh 

0.00 

1,255.15 

2,153.10 

-194.88 

167.25 

37,840 kWh x $0.01032/kWh 390.51 
------

Base Subtotal (37,840 kWh x S0.09966/kWh) $3,771.13 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$7,799.24 

$7,799.24x 12.5% 97491 

56,080 kWh x $0.00029/kWh 16.26 

Total Electric Charges $ 8,790.41 

Green Power for a Green LA--LADWPs Green Po,ver program replac2s elecrric;ty /rom po/
Ir.:,. g .,.,,v,;:r plants ,v1rn energy yen5'rar~d from rene v:10I':' resources Tc eErr. r;cr: and s.gn uc-, 
/'S t ,.,,~,:r v lad,; c ccrr-/green.coH ~r 

Demand Charge - a charge re ated 10 maxIi'llJ"!1 power measured 1n ~ilowa,;s ;kWt ft s the h ghest ~Was measured oy the l"eler om a coi ,,nuous 15 minu1e nierva, dur ng the b I ,ng 

pem1d 
Facilities Charge -a charge to recover the c"Osl of transiormer and ine capacity used n meeting cus1omer's maximum demand as recorded n !he last twelve monais 

kVarh (k: a-var-hour) lhe units m which electr,c teaclive energy usage is '!leasured One kVarh equals 1000 volt-ampere reactive energy use for one hour 

Minimum Charge -an amount charged 1f you;- usage falls below a certain m nimum eve to cover coSIS lor ser,ices provided such as meter read ng billing postage elc. when a service 
charge is not applicable. 
Power Factor - lhe ratio of real Energy (kWh) to reactive energy (kVarh) for a given I me per"od The Maximum value is 1.0 

Rate Schedule - rates, based on type of use. approved by the Board of Water and Power Commissioners and adopted by !he City Counc1 For a I st. visit 1vww ladwp.com 

RPS - Renewable Portfolio S1andard program 10 111crease the use of energy from pholovoltaics. wind. biomass and other renewab e sources. 

Service Charge- a ch11ge for services provided such as meter read ng, b I ir.g, postage etc 

Time-of-Use - Time-of-Use rates are based on the time of day that you use e ectr ci:y During the Base hours, when cuslomer use ,s low your pr ce will oe lower lhan tne standard raie. 
Prices during Low Peak hours are slightly higher than standard rate. In Hig~ Peak hours. the cost to supply energy Is the highest, and it wll cost more than 1he s1andard rate 

PRIN~□ ON REGVCt.E:) P.lP£FI 

~ 



Lo~ Angeles r::,.~ Department of Water & Power 

www.ladwp.com 

BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
493 9100000 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 
$1,041.26 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Paylag Your BIii 
~ AUTOMATIC PAYMENT 
l U., Automat,caliy pay from youi 

checking or sav,ngs by logg "lg 1n at 

VMV/ ladwp com, 'comb1/lpa/ 

~ ONLINE 

Account Summarv 

Previous Account Balance 
Payment Received 5/11 /17 
New Charges 

Thank you 

Total Amount Due 

Paga 1 c 

$1 ,126.80 
-1 ,126.80 

+ 1,041.26 

S 1,041 .26 

~ Pay from your checking or sa111ngs 
any tm e by logg <1g 1n at Summary of New Charges Details on following pages. 

www ladwp com/myaccount 

BY PHONE 
Pay from your checking or sav,ngs 
any time by cal~ng 

1-877-MYPAYDWP (1-877-697·2939) 

,a, evMAIL 
~ Place your payment stub and your 

check or money 01de• in ttie 
envelope p<OV1ded 'lnth the bit 

IN PERSON 

Pay at any Customer Serv,ce Center 
Locatrons are ksted on the back or 

your payment stub and at 
i,s1;YW /adwp com/servicecenters 

Los Angeles Department of Water and Power Charges 

Electric Charges 4/25/1 7 - 5/24/1 7 6,290 kWh $1 ,041.26 

Total LADWP Charges $1,041.26 

800-499-8840 

Total New Charges $1,041.26 

i".cASE (Hf' !HIS ?\JHTION Hlil YOUR RECORDS IF PAYING IN PERSON BRING E~TlilE SILL TO CUSTOM€il SER'/ICE CHITEi! 



[la. BILL DATE DATE DUE Page 2 of 3 

Los Angeles 1°~1 Department of Water & Power May 25, 2017 

ACCOUNT NUMBER 
493 910 0000 

Jun 13, 2017 

AMOUNT DUE 
$1,041.26 nww ladwp corn 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP(432•7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,th your payment. It may be delayed 

or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent n·neteen days after the 
date of presentation. The payment due on your bill applies to the curre11t charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles pohcy provides for 
notification ten (10) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual ,ate, computed on a daily basis, may be 
assessed on electric and water balances that are not paid by the du! date. The charge Is made for 
each day of the billing per'od shown on the ~urrent bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centeis listed on the back of your 
payment stub or email us using our Customer Service form at W'tN✓.ladwp.comlcontactus After 
receiving an explanation, you may ask for more information from a supervisor If you s ti d sagree wiln 
the charges, you have a tight to a management-level 1eview. To as'I for a management-level review. 
send a written request to: LADWP Customer Relations Office, P.O. Box 51111 Los Angeles. CA 
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be io!ormed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one·time elec tronic fund transfer, which 
means funds may be withdrawn the same day as payment. and you will not rece1ve your check back 
from you1 bank For more information on electronic fund transfers and fees for insuffic ient funds, 
please see www ladwp com/checkcon version. 

\ila, payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 

~ 



BILL DATE ~ 
. Los A_ngeles ID~I Department of Water & Power May 25, 2017 

ACCOUNT NUMBER 
493 910 0000 wnw ladwp com 

Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1-B00-499-8840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
CRPSEA- (Capped Renewable Porifol10 Standard 
Energy Ad1ustment) a charge reflecting the costs 
associated wiih RPS Operaiions and Maintenance 
RPS debt seivice, and Energy Efficiency Programs. 

ECA - (Energy Cost Adiustment) an adrustment thal 
reflects the va,iations of fuel, energy and other 
associated costs. 

ESA - (Electric Subs·dy Adjustment) a charge 
reflecting the e-0sts of subsidies including sen or 
disabled. low income, traffic control lighting, and 
enterprise zone. 

!RCA - ( ncremental Reliability Cost Adjustment) a 
charge reflecting Operations and Ma'.lltenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-collection 

kWh - (kclo-wau-hour) the units 10 which electric 
usage s measured Dile kWh equals 1000 wans of 
electr city used l01 ooe hour 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to supp01t add1t1onal capital 
investments needed to imp1ove reliabilily in areas of 
power distribution, llansmission and generation 
inlrastructure 

VEA - (Variable Energy Adjuslment) a charge 
rellecting the costs of fuel. non-RPS power purctiase 
agreements. non-RPS economy purchases, legacy 
ECAF under-collection and base rate decoupling from 
energy efficiency impact 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting !he costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
serv ce payments 

Electric Definitions 

i9 Electrlc Charges 

BILLING PERIOD DAYS 
4/25/17 · 5/24/17 29 

RATE SCHEDULE 
A-1 and A-1 [i] Smal. Ger er::11 E ectnc - Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
6/23/17 

METER NUMBER 
M00009-00977696 

DESCRIPTION 

Demand kW 

Energy kWh 

Service Charge 

Faciht.es Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

Energy Charge Low Season 

EGA 

VEA 

CRPSEA 

VRPSEA 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

CURRENT READ 

15 35 
74029 

OATEDUE 
Jun13, 2017 

AMOUNT DUE 
$1,041.26 

SA# : 4939100550 

USAGE HISTORY (Total kWh) 

Page3 of 3 

S.00 

6,800 

S,100 

340D 

HOO tmfflii 
Y~• 11'1 .l'.I, A-GllPCCI 'lDVDEC.._., •• \'A• ~I" 'IAI 
15 ,, 

P1nYr 
Total kWh used 6,251 
Average da ly kWh 223 
Days 111 bUling period 28 
Your awrage dally cost of electricity 
Highest Demand m last 12 months. 

Mat11 
6,290 

217 
29 

$3591 
19.02 kW 

PREVIOUS READ TOTAL USED 

15 35 kW 
67739_ - --- 6290 kWh 

7 00 

1 9 02 kW x $5 36/kW 101 95 

19.02 kW x $0.46/kW 8 75 

19.02 kW x $0.96/kW 18.26 

19.02 kW x $0 70/kW 13 31 

6,290 kWH x $0.00227/kWH 1428 

6,290 kWh x $0.0544/kWh 342.18 

6,290 kWh x $0.0569/kWh 357.90 

6,290 kWh x $-0.00515/kWh -32.39 

6,290 kWh x $0.00442/kWh 27.80 

6,290 kWh x $0.01032/kWh 64.91 

$923.95 

$923.95 X 12.5% 115.49 

6,290 kWh x $0.00029/kWh 1.82 

Total Electric Charges $1,041.26 

Demand Charge -a charge related to maxImu111 power measured 11 k'lowatts (kW) t s the h,ghest kW as measured by the meler over a conlmuous 15 minule interva during the billing 
p! nod 

Facilities Char11e - a charge 10 recover the cost of transformer and line capacity used in meetlllg customer s maximum demand as recorded m the last twelve months 

kVarh - (kilo-var-hour) the un ts in which electric reactive energy usage s measured One kVa1h equals 1000 volt-ampere reactive energy use for one hour 

Minimum Charge - an amount charged ii your usage falls below a certain minimum 1,m to cover costs for services prov ded such as ire,er read,og, bil1119. postage etc wier a stJv oe 
crarge rs not appl cable 

Power Factor - the rat o of real Energy (kWh) 10 react'Ve e,,ergy (kVarh) ior a given time period The MaJCmum va!ue ts 1 0 

Rate Schedule -rates based on type of use approved by t~e Board of Water and Power Comm1ss1oners and adopted by the City Council For a 1st vis t www.1adwp co~ 

RPS - Renewable Portfo 10 Standard program to increase the use of energy from pho1ovolta1cs. wmd, b omass and other renewab e sources 

Service Charge - a charge for ser, ces provided sJch as meter reading b1n111g postage, etc. 

Time-al-Use - Time-of-Use rates are based on the t me of day that you use eleclr city During the Base hours when cuslomer use is low your pr ce will be lower lhan the standard rate 
Prices during Low Peak hours are sl ghtly h g~er than standard rate. In H gh Peak hours the cost to supp y energy ts lhe highest. and it will cost more than the standard rate 





L~s Angeles r~~ Department of Water & Power 

www ladwo com 

Bill DATE 
May 25, 2017 

ACCOUNT NUMBER 
593 9100000 

DATE DUE 
Jun 13, 2017 

Page 1 

AMOUNT DUE 
$ 5.721 .32 

CUSTOMER SERVICE - 7:00 am· 6:00 pm 

1 ·800-499-8840 

Paying Your But 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

checking or savings by logging in at 
WWW lad.Yp com/combtllpay 

~ ONLINE 
~ Pay f1om yoor checkir,g or sa111ngs 
~ any t;me by ogg"'g in at 
1,1,WW ladwpcom/ myaccount 

BY PHONE 
Pay from your checking ex sav,ngs 
any time by cal"ng 

l -877-MYPAYDWP (1·877-697-2939) 

~ BY MAIL 
12:.i Place your payment stub and your 

check or r,,ortey order in the 
envelope provided with the b;u. 

IN PERSON 
Pay at any Customer Se<vice Center 
Locat ons are Usted on the back of 

yow payment stub and at 
vWM' ladwp com/ser111cecenters 

RANCHO COLD STORAGE INC, 658 MESOUIT ST, LOS ANGELES, CA 90021 

The enclosed bill covers multiple billing periods. We are sorry for the 
inconvenience. Payment options are available through Commercial 
Accounts Management at 888-922-4467. 

Account Summarv 

Previous Account Balance 
Payment Received 
New Charges 

No payment received 

Total Amount Due 

$ 0 0( 
• .OC 

+ 5,721 32 

$ 5,721 .32 

Summary of New Charges Deta//s on following pages 

~------------------
Los Angeles Department of Water and Power Charges 

r - ------------ -------- -I ,P, Water Charges 851 HCF _______ $4.358.96 __ 

~ Total LADWP Charges $ 4,358.96 

l soo.499.aa40_ _ _ _ _ _ _ _ _ _ _ _ _ _ _ _ I 
LAD WP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them. 

City of Los Angeles ~ureau of Sanitation Charge~ 

, (!• . ... ~ Sewer Charges 
., 

$1,362.36 

800-773-2489 
Total Sanitation Charges $ 1,362.36 

Total New Charges $ 5,721.32 

i'.cAx ( tft' IH,S i'ORflOlH OR '1JUR RECOR'.)S IF PAVING IN "ERS01 3R,~G ENflRc (hl TO CUSTOMER SE!IVICE Cc~T:R 



os Angeles lt::i Department of Water & Power 
BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
593 9100000 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 
$5,721 .32 

Page2 of 5 

Jther Important Phone Numbers 

!EARING OR SPEECH-IMPAIRED · TTY 

-800-HEAR-DWP(432-7397) 

:ITY OF LOS ANGELES UTILITY TAX 

1 ·800·215·6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES OEPT OF WATER & POWER 

PO Box 515407 
Los Ange es.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b ill 1s due and payable on presentation and sha,I become del nquent nineteen days after the 
date of presentation The payment due on your b H applies to the current charges on y and does not 
extend the due date on any unpaid prevous balance Current C,ty of Los Ange1es pol cy prov.des lor 
not licat1on ten (10) days pr or to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amount ng to a'l 18% annual rate computed on a da 'y basis may be 
assessed on e•ectnc and water balances t" at a•e not pad by the due date The crarge •s made lo• 
each day of the b I mg per od shown on the current bill Sen, ce may be d•scont nued for nonpayment. 

If YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by cal ing the Customer Serv ce Telephone Number or by going into 
any of the Department of Water and Power Customer Serv,ce Centers ltsted on the back of your 
payment stub or ema I us using our Custome• Service form at www ladwp com/contactus After 
receiving an explanation, you may ask for more mformat1on from a supervisor If you sti I d sagree w tn 
the charges, you have a right to a management• evel review To ask for a management-level reVJew. 
send a wr tten request to LADWP Customer Re at1ons Office, PO Box 5111 1, Los Angeles CA 
90051·0100 You must pay the undisputed poction of the b1 I within 7 days of the request for a 
management-level review Your account wi,I be reviewed and you wlll be mformed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check trar>sact on or a one-time electronic fund transfer, W!Jich 
means funds may be withdrawn the same day as payment. and you will not receive your check back 
from your bank For more nformat1on on electro'11c fund transfers and fees for msuff c,ent lunds 
please see www ladwp com/checkconvers1on 

'vla ::>ayments to LADWP PO :!OX 3J808 LOS A \lGl::l::S CA 90030-0808 

~ 



. Los A_ngeles 1~~ Department of Water & Power 

www.lad Np com 

BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
593 9100000 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 
$5,721.32 

Page3of5 

fim. ~ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation · 7 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feet) the units JI wh ch water 
usage is measured. One HCF equa s 748 gallons 

Rate Schedule - rates, based oo type ol use, 
approved by the Board of Water and Powe, 
Commissione,s and adopted by the Cily Council for 
a list, visit www.ladwp.com 

Tier {Commercial} - One of two usage ranges used 
in a pricing method that p10Vides an incentive to 
conse1Ve water. The first usage range (Winter Tier 1 
allotment) is based on average consumption for lhe 
p1ecedillg Dec. - Mar. Any usage OYer the Trer 1 
allotment is billed at a higher rate (Tier 2) During lhe 
High Season months (June 1 · Sepl. 30) . Tier 1 
allotment shall be 105% of Winter T;er t ar!otment 
Shortage year water rates no longer app y 

Water Charges ---BILLING PERIOD DAYS 
4/25/1 7 • 5/24/17 29 
RATE SCHEDULE 
Water Schedule C • Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
6/23/17 

TIER 1 ALLOTMENT 
136.70044 HCF 

SERVES 
SM DrAL COM'L BLDG 

METER NUMBER DESCRIPTION 

9612071 8 SMA.1. 
96120718 LARGE 
96120718 SvlALL 
96120718 LARGE 
96120718 S~ALL 
96120718 LARGE 

CURRENT READ 

3838 

433 

806 

0 

851 

0 
ESnMATED 

BILLING PERIOD DAYS RATE SCHEDULE 

SA # :5939100574 

USAGE HISTORY (Total HCF) 

Pru Yr M,Y17 
Total HCF used 806 
Average daily gallons 1328 
Days in billing penod 454 
Your a,..,ra9e daily cost of water 
Your average cost per gallon of water 

45 
1161 

29 
$894 
SO.DI 

I Hundred Cubic Feet (HCF) = 748 Gallons 

P,~EVIDI/S READ = TOTAL USED 

3838 0 HCF 

433 OHCF 

0 806 HCF 

0 OHCF 

806 45 HCF 

0 o HCF 

ESTIMATEO 

1 /28/1 6 - 4/14/16 78 Water Schedule C - Comm, Ind, Govt and Temp SeN1ce 

Tier 1 Water 138.47577 HCF x $4.74971/HCF 657.72 

Subtotal Water Charges $657.72 

Water Charges 1/28/16 • 4/14/16 (78 Days) $657.72 

DAYS RATE SCHEDULE BILLING PERIOD 
4/15/16 • 6/30/1 6 77 Water Schedule C - Comm, Ind, Govt and Temp SeNice 

Tier 1 Water 136.70044 HCF x $5.55199/HCF 758.96 

Subtotal Water Charge_s_ $758.95 

Water Charges 4/15/16 - 6/30/16 (77 Days) $758.96 

DAYS RATE SCHEDULE BILLING PERIOD 
7/1/16 - 4/25/1 7 29;) Water Schedule C - Comm, 1d, Govt and Temp Serv ce ---------
Tier 1 Water ___ ____ 530 32379 HCF x $5 05433/HCF 2 682.96 

$2,682.96 

$2,682.96 

Subtotal Water Charges 

Water Charges 7/1/16 - 4/25/17 (299 Days) 

DAYS RATE SCHEDULE BILLING PERIOD 
4/26/17 • 5/24/17 29 Water Sctiedule C - Comm, Ind, Govt and Temp Service 

Tier 1 Water 45 HCF x $5.76267/HCF 259.32 

Subtotal Water Charges $259.32 

Water Charges 4/26/17 - 5/24/17 (29 Days) $259,32 

Total Water Charges $ 259.32 



Los Angeles I~ Department of Water & Pmver 

BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Jun 13, 2017 

AMOUNT DUE 
$5,721.32 

Page 4 of 5 

Your Water Usage by Tier 

-

---T-ie-r 1 Water AU
4
o
5

tmHCe_nFt ~5.762--6-7/H_ C_F -----------"'-'"'-"T""ier'-'2=~·~:_-_ - _- ___ 
1

~ 

_ More than 45 HCF r 
Usage is billed at different rates, depending on how much y0u use The graph shows how yOUr warer usage 
relates to these tiers, and the rate you paid in each tier For more, visit WVN/.ladwp com/res_ water 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Waler District (MWD) 
and executing other water projects and programs. These factors will become 
effective July 1. 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizados 
par ta Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el 
costo de comprar agua del Metropolitan Water District (MWD) y para otros proyectos 
y programas de agua. Estos factores tomaran vigencia a partir del I'° de julio, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a continuacion. 
una reduction, coma demostrado debajo. Mas informaci6n sobre las tarifas de agua de 
LADVIP esta disponible en el sitio Web def departamento: www.ladwp.conv'waterrates. 

The lac tors below ar~ per Hundred Cubic Feet (HCF) of 11ater ~sed. Las tarifas debajo son por unidades de cien pies cubicos (HCF, pa· Sb~ ~ g as en 
inqles) de agua usada. Un HCF es iqual a 748 galones. One HCF equal, 748 gallons. 

Water Rate Adjustment Factors Factores de Ajustes de Tarilas de Aqua Jan • Jun 20\7 Increase (Decrease) from Previous Quarter Jul • Dec 2017 
e11l • ,, n2J 7 Aumffilo (Reducir) del Trimeslre Pmio jul • d c 2011 

Water Supply Cost Adjustment Factor Tier 1 Ajust~ al Cosio d~ Suminlstro d~ Agua lfr101 1 $ 1.SZS ($ 0.404) $ 1.121 

Water Supply Cost Adjustment Factor Tier 2 Ajuste al Cosio da Suministro di Aqua N ivel 2 $ 2.974 ($ 0.223} $ 2.751 

Water Supply Cost Adjustment Factor Tfer 3 Ajuste al Cosio de Suminlstro de Agua Nivel 3 $ 3.D93 $ 1.168 $ 4.261 

Water Supply Cost Adjustment Factor Tier 4 Ajuste al Cosio de Suminlstro da Agua Nivel 4 $ 3.093 $ 1.267 $ 4.360 

water Quality Improvement Mejoras de Carid ad da Agua $ 1.376 ($ 0.106) $ 1.270 

Owens Valley Regulatory Regulador de Owens Vall~y $ 0.297 ($ 0.024) $ 0.273 

Water Infrastructure lnfraestructura d.-i Agua $ 0.351 $ D.I21 $ 0.472 

Base Rate Rt v11-nut Target Adjustment Factor A)uste de Objetivo Basico de lngresos 

Schedule A Calendarlo A $ 0.235 $ 0.000 S 0.235 

Schedule B Calendarlo 8 $ 0.339 $ 0.000 $ 0.339 

Schedule Other Calendario O tro $ 0.105 $ 0.000 $ 0.105 

Low-Income Subsidy Subsidio par1 Cliantes de Bajos hcunos $ 0.135 ($ D,015) $ 0.120 

Water Expense Stabilization Estabilizacicin def Costo de Agua $ 0.181 $ 0.000 $ 0.181 

For the year b!ilinninq January 1. 2017 and ending December 31, 2017. Outside City Surcha11Je wm 
be $0.000, a decrease or $0.441 from the January 2016 • December 2016 surcharqe of SO.441. 

Para el afto empezando el 1 de enero de 2017 y terminando ti 31 de dldembre, de Recanio Fuera de 11 
Civdad sera $0.000, una reduccl6n dt $0.441 del recargo de enero 2016 a cflCiemb,e 2016 
de S0.441 

www.lacitysan.org 1-800-773-2489 
Hours of operation • 2411 

DEFINITIONS 

Low Income Sewer Surcharge· an amouni charged 
to each customer to hep cover the costs oi prov ding 
sewer ser•1ice subs des i:i l~w :nco;re custor ers 
·equired by siaie ard ' edera la.v 

Sewer Service Charge - (SSC) a oharge ior use oi 
ihe sewer system, to cover the costs of cor.si1., ct:ng 
and mainta n ng wastewater iacil ties. such as sewers 
and sewage uea1ment pants and for treat r g sewage 

Sewer Charges 

BILLIN t; PERIOD 
4/25/17 · 5/24/1 7 

Billi NG PERI 00 
1 /28/16 • 6/30/1 6 

DAYS 
29 

SA #: 5939100573 

SEWER RATE SCHEDULE 
Sewer Serv ce Cna·ge • MtJlt Owe.I and 
Commerc!al 

DAYS RATE SCHEDULE 
155 Sewe' Service Charge• Mu ,1 Owe:i and Commercial 

Sewer Service Charge • 155 days 

Sewer Service Low Income Su•c~a~ge 

99.06344 He.:: x $4 23/HCF 

Sewer Charges 1/28/16 • 6/30/16 (155 Days) 

DAYS RATE SCHEDULE BILLING PERIOD 
7/1/16- 4/25/17 299 Sewer SeNice Charge• Multi Owe.I and Commercial 

Sewer Service Charge • 299 days 191.09656 HCF x $4.51/HCF 

419 04 

2.72 

$421.76 

861 .85 

(Continued on next page) 

~ 



Los Angeles r~l Department of Water & Power 
• I P 

BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
593 910 0000 www adwp com 

(Continued from previous page} 

Sewer Serv ce Low Income Surcharge 

Sewer Charges 7/1/16 - 4/25/17 [299 Days) 

BILLING PERIOD DAYS RATE SCHEDULE 

DATE DUE 
Jun13,2017 

AMOUNT DUE 
$5,721 .32 

4/26/1 7 - 5/24/17 29 Sewer SeNrce Charge - Multi Dwell and Commercial 

Sewer SeNice Charge 16.20000 HCF x $4.51/HCF 

Sewer Service Low lncO<Pe Surcharge 

Sewer Charges 4/26/17 - 5/24/17 (29 Days) 

Total Sewer Charges 

Page 5 of e 

5.25 

$867,1D 

7306 

0.44 

$73.50 

$ 73.50 





~ Bill DATE 

Los Angeles j0'VQ" j Department of Water & Power 
• p 

May 25, 2017 

ACCOUNT NUMBER 
893 910 0000 'MVW.ladwp.com 

CUSTOMER SERVICE- 7.00 am • 6:00 pm 

1 ·800-499-8840 

Pawing Your BIii 
~ AUTOMATIC PAYMENT 
l~ A!Jtomat1ca.ly pay from your 

checking or saV1ngs by logging ,,, at 
www l,ac/wp com/comblflpay 

Eiii1 ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or sa111ngs 
any lime by cal~ng 

1·877-MYPAYOWP (1-877-697-2939) 

,. BY MAIL 
[2:i Place your payment stub and your 

check or money order ,n the 
envelope provided with the b,I. 

IN PERSON 
Pay at any Customer Service Ce11ter. 
Locations are ~sted on the back of 

your payment stub and at 
W,YW ladwp com/servrcecenters 

Account Summary 

Previous Account Balance 
Payment Received 5/22/17 

"!.EASt KEE? THIS PORTION fOR YOUR RECORDS IF ?AYlNG IN PERSON SR'.~G E~TIRE Sill TO CUSTO.'o!ER SERVICE CENTER 

"'0. 3o., 3C608 • L-:-s An<;sles CA 90C3G-080o THIS IS YOUR BILL 

484 1 AV 0.373 

RANCHO COLD STORAGE INC 
670 MESQUIT ST 
LOS ANGELES CA 90021 -1306 

00484 / 8580 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 1 of 2 

$25,080.46 
Thank you -25 080.46 

Total Amount Due $ 0.00 

Total New Charges $ 0.00 

For paperless b1I ing, go to 
www.ladwp.corn/myaccount 

ACCOUNT NUMBER 
893 910 0000 

NO PAYMENT DUE 

1\Jo payment is due at this time. 

893910000 □0□□□□ 000 □□00□□□□ 



Los Angeles rt:::i Department of Water & Power 
BILL DATE 
May 25, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$ 0,00 

Page 2 of 2 

ww111 iadwp com 

Other Important Phone Numbers 

HEARING DR SPEECH-IMPAIRED· TTY 

1,8QO-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
With your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

WHERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b i! Is due and payab e on presentation and sha•I become delinquent nineteen days a lter the 
date of presentation The payment due on your bdl app res to the current charges on y and does not 
extend the due date 011 any unpaid previous balance. Current City of Los Angeles pol cy provides for 
notcf cation ten (10) days prior to d iscontinuance of setvce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate. computed on a daily bass may be 
assessed OI"' electric and water balances that are not pard by the due da,e. The charge Is made for 
each day of the b1 ling period shown on the current b i Service may be discontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please con tact a representative by calling the Customer Service Te ephone Number or by go ng Into 
any of the Department of Water and Powe1 Custome~ Service Centers listed on the back of you r 
payment stub or email us using our Customer Service form at V'NN1.ladwp.com/contactus After 
receiving an explanation, you may ask for more information from a supervisor. If you stJ11 disagree w ith 
the charges. you have a right to a management-level review To ask for a management-level review, 
send a wri tten request to. LADWP Customer Relal!ons Off"ce. P.O. Box 51111, Los Angeles, CA 
90051-0100 You must pay the und sputed porron of the bil within 7 days of the request for a 
management leve rev ew. Your account will t>e reviewed and you will be informed of the resiJ t 

ELECTRONIC CHECK CONVERSION 
Your paymen t may be processed as a check t,ansa:::t'o"I or a one-time electron ic fund transfer wh,ch 
means funds may be withdrawn the same day as paymen t , and you will not receive your check back 
from your bank For more informal on on electron c fur d transfers and fees for insufficient funds 
please see www ladwp.com/checkconversion. 

A.II LADWP Custorier Service Centers bec w are open Mor-Fn. ex::ept holidays. !lorn g_QQ am ro 5:00 pm. After hours oayment 
:::lepos tor-es are located at a I off ces 

BISHOP 
vla1n Office . .. 300 Mand ich Street 

METROPOLITAN LOS ANGELES 
'l\a in Office ... 
3oy!e Heights . . . 
::entra 
::renshaw-Ba dwrn Hills 
-io , wood 

111 N HopeSt. 
. .. 919 S Soto St., #10 

.. ... 4619 S. Central Ave 
.... 4030 Crenshaw Blvd . 
..... 6547-B Sunset Blvd. 

(enrrtmce on Schrader Blvd} 
•. ncoln Heights 
; auson-Ve•mont 
Natts 

,q,NTED ON R£CVCI.ED ?AP£~ 

24I70alySt 
... 5928 S Vermont Ave 

1686 E 103rd St 

HARBOR AREA 
San Pedro 
Wilmington . 

.. 535W 9th St. 
931 N Avalon Bvd 

SAN FERNANDO VALLEY 
Canoga Park .. . . . ..... 7229 Winnetka Ave. 
lvl ss,on Hills . .. . . ..... 11100 Sepulveda Blvd . #3 
Van Nuys .. 6551l Van Nuys B vd 

WEST LOS ANGELES 
Mest Los Angeles 1394 S. Sep...tveda B'vd 



·Los Angeles t~ Department of Water & Power 

wwwladwp.com 

BILL DATE 
Jun 7, 2017 

ACCOUNT NUMBER 
8939100000 

DATE DUE--: " ""' ...i1 
.-!!Jn2~ 
'AMOUNT ciOE- -1 
$ 26,024.58 .=,...:; 

Page 1 of 2 

CUSTOMER SERVICE- 7:00 am -6:00 pm 

1-800-499-8840 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Paying Your Bill 

[I AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by loggirig in at 

www.ladw,o com/combiflpay 

iiil ONLINE 
~ Pay Im m your checking or savings 

any time by logg ng n at 
www.ladw,o.com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calfing 

1-877-MYPAYDWP (1 •877•697-2939) 

,S BY MAIL 
lz.. Place your payment stub and your 

check or money order ,n the 
envelope pro111ded with the bill 

IN PERSON 
Pay at any Customer Service Center. 
Locations are l isted on the back of 

your payment stub and at 
www fadwpcom/sero.icecenters 

,, 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

Summary of New Charges 

No payment received 
,i' 

Total Amount Due 

$ 0.00 
- .00 

+ 26,024.58 

$ 26,024.58 

Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 5/1 /1 7 - 6/1 /17 $26,024.58 

Total LADWP Charan $ 26,024.68 

800-499-884D 

Total New Charges $ 26,024.58 

?LEASE KEEP THIS ?ORTION FOR WUR RECORDS IF PAYING IN PERSON, 6RJNG ENTIRE Sill TO CUSTOMrn SERVICE CENT!R 

;, 

I 



.os Angeles r-!,-j Department of Water & Power 

,,ww adwp com 

BILL DATE 
Jun 7, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
Ju~26._2.Q17 

AMOUNT DUE -
.$ 26,024.58 

Page ;2 of 3 

!>ther Important Phone Numbers 

iEARING OR SPEECH-IMPAIRED· TTY 

1 ·800·HEAR·DWP(432·7397) 

;1TY OF LOS ANGELES UTILITY TAX 

1 ·800·215·6277 

Correspondence Addresses 
0 tease do not send correspondence 
With your payment. It may be delayed 
·::ir/ost. 

.OS ANGELES DEPT OF WATER & POWER 

:io Box 515407 
_os Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b-~ is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous ba,ance. Current City of Los Angeles portcy provides for 
notification ten (10) days prior to discontlnuance of serv'ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis. may be 
assessed on electric and wale! balances that are not paid by the due date. The c~arge is made for 
each day or the bi lling period shown on the current bill. Service may be d iscontinued lo! nonpayme11!, 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representat,ve by calhng the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer SerV1ce Centers listed on the back o f your 
payment stub or email us using our Customer Service form at www Jadwp.com/contactus. After 
recelving an explanation, you may ask for more information from a supervisor. If you still disagree with 
the charges, you have a right to a management-level review. To ask for a management-level review, 
send a written request to: lADWP Customer Relations Ofrce, P.O. Box 51111 , Los Angeles. CA 
90051 ·0100. You must pay the undisputed portion of the bill within 7 days of the fequest for a 
management-level review. Your account will be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
You; payment may be processed as a check transaction or a one-time electronic fund transfer, whicti 
means funds may be withdrawn the same day as payment a!lld you will not receive your check back 
from your bank. For more information on electronic fu nd transfers and fees for inwffident funds, 
please see www. ladwp com/checkcon version. 

,. 

Mail payments to LADWP PO BOX 30808, LOS ANGELES, CA 90030-0808 

... 



L~s An~eles 1,1 Department of Water & Power 

www ladwp com 

BILL DATE 
Jun 7, 201 7 

ACCOUNT NUMBER 
893 910 0000 

D Los Angeles 
""VV" Department of 

P Water & Power 
www.ladwp.com t -600·499·8840 
Ho1.1rs of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
E~ergy Adjuslment) a charge rellecting the costs 
associated wilh RPS Operations and Ma111tenance, 
RPS debt service, and Energy Efficiency Programs. 

ECA - (Energy Cost AdIustmenl) an adjustment that 
rellects the variations of fuel, energy and olher 
associated costs 

ESA - (Electric Subsidy AdIustment) a cha1ge 
reflecting the costs ol subsidies including senior, 
disab ed low income traffic conllol lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustmenl) a 
charge reflecting Operations and Ma"ntenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-collection 

kWh - (k,lo-watt-hour) the units in which electric 
osage Is measured One kWh equals 1000 watts or 
electricity used for one hour. 

RCA- (Reliability Cost Adrustment) a charge 
rel ecting the costs to support addillona capital 
investments needed to improve reliability in areas ol 
power distr.bution, transm 1ssion and generation 
infrastructure. 

&B Electric Charges 

BILLING PERIOD DAYS 
5/1/17 • 6/1/17 32 

RATE SCHEDULE 
Initial Version 

Service Charge 

Facility Charge 

Energy High-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

ECA 

ESA 

RCA 

VEA 

CRPSEA 

VRPSEA 

IRCA 

Special XCD/XRT Discount 

C,ty of Los Angeles Utility Tax 

State Energy Surcharge 

DATE DUE 
Jun 26, 2017 

AMOUNT DUE 
$ 26,02458 

SA #: 8939100325 

Page 3 of 3 

150.00 

2,305.08 

81303 

2,420_85 

5,698.26 

10885 

319.21 

514.88 

13,723.21 

232.53 

48528 

-1,242.08 

1,066.01 

2,488.99 

901.33 

-6,914,64 

2,883.85 

69 94 

VEA - (Variable Energy Adjustment) a charge 
rellecti~g the costs ol fuel, non-RPS power p.rchase 
agreel"lents. ~on-RPS economy purchases. legacy 
ECAF Jnder-collection, and base rate decoupling from 
energy efficiency impact. Total Electric Charges $26,024.58 
VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge rellecting the co~t~ of 
RPS market purchases and RPS costs above a,d 
beyond any Operations and Maintenance and debt 
service payments. 

Electric Definitions 

Green Power for a Green LA--LADWP's Green Power program replaces electrk:,ty from pol• 
luting powgr plants with energy generated from renewable resources To learn more and sign u.o 
visit ww·,;,: fadwp com/greenpc ,vgr 

Demand Charge - a ~ arge related 10 max.Mum power meawred in ~i owa:;s l~WJ. II is the h1ghes: ~Was m~asrnd !ly the meier over a C:lllti~uous t 5 minJte iaterval d.r rg lhe b ll1P9 
period. 

Facilities Charge - a charge to recover the cost of transformer a~d line capacity used in meeting customer's maximum demand as recorded n t~e last twelve mo~ths 

kVarh -(kilo•var-hour) the Jnits in which elec ric reactive energy ~sage is measured. One kVarh equa s 1000 volt-ampere reactive energy use for one hour 

Minimum Charge - a~ amount charged 1[ yoor usage falls Ile' ow a certain min ·mum level to cover costs tor services provided such as meter reading billing. postage. etc when a service 
charge is not applicable. 

Power factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a g'ven time period. The Maximum value Is 1.0 

Rate Schedule - rates, based on type ol use, approved by the Boa1d al Water and Power Commissioners and adopted by the City Counc1' For a list. visit www ladwp com 

RPS - Renewallle Portfolio Standard program lo increase the use of energy from photovoltaics. wind ll1omass and other renewable sources. 

&rvice Charge - a charge fOl services J)lovided such as meter reading, b·thng, postage, etc. 

Time-al-Use - Time-of-Use rates are based on the time or day that you use electncity. During the Sase hours when customer use slow your price will be lower lhan the standafd rate 
Pr ces during low Peak hours are sligntly h gtiei than standard rate In High Peak hours. the cost to supply energy Is the highes: and it will cost more than the standard rate 
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~~ DATE DUE 

Los A:g_ele~ 1°~1 Department of Water & Power 
IIILL DATE 
JulS, 2017 

ACCOUNT NUMBER 
893 910 0000 

Jul 27, 2017 , 

AMOUNT DUE 
$23,786.21 

Page 1 of 3 

www lad .... p.com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Paying Your 8111 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging in at 

www ladwp com/combiffpay 

r.iii1 ONLINE . 
~ Pay from your checking or savings 

any time by logging tn at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1·877-MYPAYDWP (1-877-697·2939) 

JIJi1 BY MAIL 
[Z.; Place your payment stub and your 

check or money order in the 
envelope provided vii th !he bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are ~sted on the back of 

your payment stub and at 
m,,,w./adwpcom/servicecenters 

,, 

RAf.JCHO COLD STORAGE INC, 670 MESOUIT ST, LOS Af.JGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

Summary of New Charges 

No payment received 
,j• 

Total Amount Due 

$ 0.00 
· .00 

+ 23,786.21 

$ 23,786.21 

Details on following pages. 

Los Angeles Department of Water and Power Charg!!_ r~ : Elactdc Cha,ges 

aoo.499: a40 I 

6/1/17 • 7/1/17 -- $23,78_6_._21 ____ --I 

Total LADWP Chargu $23,786.21 

Total New Charges $ 23,786.21 

PLE ~Sl: ~EEP THIS PORTION FOR YOUR RECORDS. IF PAYING IN PERSON, BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER 



Los Angeles r~:i Department of Water & Power 
BILL DATE 
Jul B, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
J~l 27, 20~_7 

AMOUNT DUE 
$23,786.21 

Page 2 of:: 

ww·N lad 11p com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR•DWP(432-7397) 

CITY OF LOS ANGELES UTILITYTAX 

1-800·215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Sox 515407 
Los Angeles,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent n neteen days after the 
date of presentatioo The payment due on youi bill applies to the current charges only and does not 
extend the due date on any unpaLd previo1.1s balance. Current City of Los Angeles pohcy provides for 
notif cation ten (10) days prior to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE ,i,' 

A Late Payment Charge amounting to an 18% annua rate, computed on a da!ly bass may be 
assessed on e ectric and water balances that are not paid by the due date The charge 1s made for 
each day of the billing period shown on the current bill. Service may bed scontmued for nonpaymerit 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by callrng the Customer Service Telephone Number or by. going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.com/contactus After 
receiving an explanation, you may ask for more information from a supervisor If you still disagree with 
the charges, you have a right to a management-level review. To ask for a management- level review, 
send a written request to: LADWP Customer Relations Office, P.O. Box 5 1111, Los Angeles, CA 
90051-0100. You must pay the und isputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be nformed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time e ectromc fund transfer which 
means funds may be Ytithdrawn th e same day as payment. and you w~I not receive your check back 
from your bank, For more information on electronic fund transfers and fees for msuflic1ent funds 
plea5e see www l adwp, com/ checkcon version 

,. 

\.tail pay'T:ents to LADWP PO BOX 30808, LOS ANGE_ES CA 90030-0808 



Los ~•_sel~S I~ Department of Water & Power 

www ladwp com 

BILL DATE 
Jul8, 201 7 

ACCOUNT NUMBER 
893 910 0000 

l•M 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-6840 
Hot.Jrs of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA- (Capped Renewab e Portfolio Standard 
EMrgy Adjustrnenl) a charge ref ect1ng the costs 
associated with F.PS Operations and Ma ntenance. 
RPS debt service. and Energy Efhc1ency Programs. 

ECA - (Energy Cost Adjustment) an ad1ustment thal 
reflects the varialions of fuel energy and other 
assoc·ated costs. 

ESA - (E'ectric Subsidy Ad1ustment) a charge 
ref ecti~g the costs of subs1d1es including senlOL 
disabled, low income, traffic control lighting and 
enterprise zone 

IRCA - (Incremental Reliability Cost Ad1ustmenl) a 
charge reflect ng Operations and Main lenance and 
debt service related to Power Rehability Program cosl 
and legacy RCA under-co rection 

kWh -(kilo-wall-hour) the units m which e:ectr1c 
usage is meaS11red. One kWh equa s 1000 waits of 
electricity used for one hour 

RCA-(Rel1ab~Jty Cost Adjustment) a charge 
rel 'ect ng the costs to support additional capital 
investments needed to improve reliability in areas of 
power distr but ion. transmrss on and generation 
mfrastructure. 

!aB Electric Charges 

BILLING PERIOD DAYS 
6/1/17 · 7/1/17 31 

RATE SCHEDULE 
Initial Version 

Servrce Charge 

Fae l1ty Charge 

Energy High-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

ECA 

ESA 

RCA 

VEA 

CRPSEA 

VRPSEA 

IRCA 

Spec,a XCD/XRT Discount 

C ty of Los Angeles Utility Tax 

State Energy Surcharge 

DATE DUE 
Jul27, 2017 

AMOUNT DUE 
$23,786.21 

SA#: 8939100325 

Page 3 of 3 

150.00 

2,305,08 

808.14 

2.431 .84 

5 259 67 

115.39 

241 .. 86 

415.50 

14,379.88 

232.53 

485.28 

-1,301 .52 

1,117.04 

2,608.09 

927.53 

-9,098.16 

2,634.77 

73.29 

VEA - (Variable Energy Adjustment! a charge 
reflecting the costs of rue , non-RPS power purchase 
agreements. non-RPS economy purchases. legacy 
ECAf under-collection, and base rate decoupling from 
energy efficiency impact. 

Total Electric Charges $23,786.21 

VRPSEA - (Variable Renewable Portfol o Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS cosls above and 
beyond any Operations and Maintenance and debt 
ser,ice payments. 

Electric Definitions 

Green Power for a Green LA--lADWP's Green Power program r:3piaces etecmc,ty irom pol
lutmgpowerplanrs with energ,vgenerared /rom renewa!Ye •esourcc>s To team morg and sign up 
visit www lad1vp corr,/greenpower 

Demand Charge -a charge rel1ted ta nm1mum ?OW!! n,eJ;,:ed in.< lcwan \~W) Ii ii t~e high~s: ,Was meJsu·ed b-y '.he me,er ove• a contin~ous t 5 mir.u,e 1r=na du: rg t~a b '.I 1g 
period 

Facilities Charge - a charge :o recover the cos: ol tra~sformer and line capacity used n meeting customers maximum demand as recorded n the last 1welve months 

kVarh- (kilo-var-hour) the ~nus in which electric react •1e energy usage is measured One k'larh equa s 1000volt-ampere reacuve energy use for one hour. 

Minimum Charge - an amount charged 11 your usage lal s be:ow a certain minimum le-,e to cover costs for services provided such as meter reading billing, posl/ll)e etc when a service 
c~arge is not applicable 

Power Factor - the ratio of real Energy !kWh) to react",ve energy (kVarh) for a given time period. The Maximum value is 1 0 

Rate Schedule - ,ates based on type of use. approved by the Board of Water and Power Commissroners and adopted by the City Council For a l,st. vis t www ladwp COil' 

RPS - Renewable Ponlolro Standard program to increase the use of energy lrom photovoltaics. wind b·omass. and other renewable sources. 

Service Charge -a charge for ser,ices provided such as ~ eter reading, billing. postage etc. 

Time-of-Use - Time-of-Use rates are based on the I 'Ile oi day trat you use elec1;1city D~ri~g the Base hours when customer use 1s tow your price w1 r be lower than the standard rate 
P·,ces dLr1tt~ tow Pea~ hours are slightly ~igher than stlndard raie In H,gh Peak hours the cost lo supply energy 1s the h·grtsl, and 1t will cost more than the standard ;ate 





L~os An~eles r~~ Department of Water & Power 
BILL DATE 
Jul 21,2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
~g§}, 2017 

AMOUNT DUE 
$216.26 

Page 1 of 6 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
lQ Automatically pay from your 

checking or savings by logging in at 
WWW ladwp com/combillpay 

i5.i1l ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
www /adwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYDWP (1-877-697-2939) 

~ BY MAIL 
[2;i Place your payment stub and your 

check or money order in the 
envelope provided with the bill. 

ll"E"ll IN PERSON 
U .~ U Pay at any Customer Service Center . 

• locations are listed on the back of 
your payment stub and at 
www /adwp com/servicecenters 

,. 

RANCHO COLD STORAGE INC. 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 6/12/17 
Adjustments (see details below) 
New Charges 

Thank you 

Total Amount Dae 

$ 1,304.45 
-1,304.45 

-714.77 
+ 931.03 

$ 216.26 

Summary ol New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 5/24/17 - 6/26/17 3,640 kWh $689.29 

Water Charges 5/24/1 7 - 6/26/17 13 HCF $74.90 

Fire Service Charges 5/30/1 7 - 6/28/1 7 $111.98 
800-499-8840 

Total LADWP Charges $ 876.17 

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of SMitation Charges section is forwarded to them. 

~ity of Los Angeles B~eau of Sanitation Charges 

Sewer Charg~/24/1 7 - 6/26/1 7 _____ _ $54.86 ___ _ 

800-773-2489 
Total S1111tatlon Charges $ 54.86 

Total New Charges $ 931.03 

PLEASE KEEP THIS PORTION f OR YOUR RECOROS. If PAYING IN PERSON. BRING ENTIRES ll 10 CUSTOMER SERVICE CENTER 



IE!l1 
Los Angeles l~I Department of Water & Power 

BILL DATE 
Jul 21,2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Ayg 9, 2017 

AMOUNT DUE 
$ 216.26 

Page 2 of n 

www.ladwp.com 

Other Important Phone Numbers 

HEARING OR SPEECH·IMPAIREO- TTY 

1-800 HEAR-OWP{432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 800 215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. !{maybe delayed 
or lost 

LOS ANGELES OEPT OF WATER & POWER 

PO Box 515407 
Los Ange1es,CA9005 -6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your boll is due and payable on presentation and shall become delinquent n neteen days after the 
date of presentation. The payment due on your bill applies to the current ct'iarges only and does not 
t!'xtend the due date on any unpa d previous balance Current C•ty of Los Aflgeles po icy provides for 
noM,cat on ten (1 O) days prior to discontmuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate computed on a da1 y bass. may be 
a ssessed on electnc and water ba ances that are not pad by the due date The charge 1s made for 
e ach day of the billing period shown on the current bil l. Service may be d1scont1nued for nonpayment. 

IF YOU QUESTION YOUR LA□WP CHARGES 
Please contact a representative by callmg the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers I sted on the back ol your 
payment stub or email us usmg our Customer Service form at wvm ladwp,com/contactus After 
receiving an explanation, you may ask for more information from a superv sor. If you st II disagree with 
the charges you have a right to a management-level review. To ask for a management-leve1 review, 
send a written request to , LADWP Customer Reial ons Office, P.O Box 51111 , Los Ange es, CA 
90051-0100. You must pay the undisputed portion of the bill with n 7 days of the request for a 
management-level review. Your account wiN be reviewed and you wiJI be nformed of the result 

ELECTRONIC CHECK CONVERSION 
You, payment may be processed as a c\ieck t, ansact on or a one-time e'ectron c fund transfer wh,ch 
m eans funds may be withdrawn the same day as payment, and you will not receive your check back 
rrom your bank For more in formation on electronic fund transfers and fees for 1nsuff1cient funds. 
please see wwwladwp.com/checkconvers,on 

Ma I payments to LADWP PO BOX 30808, LOS ANGELES CA 90030-0808 



Page 3 of 6 IE.tll 
~os Angeles 1°~1 Department of Water & Power 

BILL DATE 
Jul21,2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Aug 9, 2017 

AMOUNT DUE 
$ 216.26 www lad Np com 

••zw 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8640 
Hours of operation - 7 am ro 6 pm 

DEFINITIONS 
CRPSEA- (Capped Renewable Portfolio Standard 
E~ergy Adjustment) a charge reflecting the costs 
associated with RPS Operations and Maintenance, 
RPS debt service and Energy Elfic1ency Programs. 

ECA - (Energy Cost Ad ustment) an adiustrnent that 
reflects Ille variations of fuel. energy and other 
ass.ociated costs 

ESA - [Electric Subsidy Adiustmenl) a charge 
ref ecling the costs of subsidies including senior, 
d.sabted. low income. traffic control lighting. and 
enterprise zone. 

IRCA - (Incremental Reliab11ity Cost Adjustment) a 
charge reflecting Operat'ons and Maintenance and 
debt service related to Power Relrability Psogram cosl 
and legacy RCA ~nder•collection 

kWII - (kilo-watt41our) the units m which electric 
usage is measured One kWh equals 1000 watts ol 
electricity used Jor one hour 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve reliability in areas or 
power distribution, transmission and generation 
infrastruclure 

VEA - (Var able Energy Adjustment) a charge 
r•fl•r.!inn :hp r.n<rs ~f fuP.I non-RPS nmvPr nmr.h><P 
agreemer.is, non -Hr5 economy purchases legacy 
ECAf under-collection and base rate decoupl ng from 
energy efficiency impact 

VRPSEA - (Vartable Rer.ewable Ponloho Standard 
Energy Adjustment) a charge rei ecting the cosis of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
ser,ice payments. 

Adjustments 
DATE DESCRIPTION AMOUNT 

7/21/17 
7/21/17 

Water Customer Rel at ons Adjustmeot 
Sewer Credit Adjustment 

-395.74 
-319.03 

Total Adjustments $ -714.77 

eJffi 
~ Electric Charges SA# : 5516710929 

BILLING PERIOD DAYS USAGE HISTORY (Total kWh) 

5/24/17 - 6/26/17 33 

RATE SCHEDULE 
A-1 and A-1 [i] Small General Electric - Rate A 
Standard Serv·ce ;E UlllhHHut 
NEXT SCHEDULED READ DATE 
7/25/17 

METER NUMBER 
M00019-00060271 

DESCRIPTION 

Demand kW 
Energy kWh 

Service Charge 

Facilities Charge 

ESA 

RCA 

tRCA 

IRCA based on KWH 

CURRENT READ 

0.22 
18127 

Energy Charge Low Season - 7 days 

Energy Charge Hif)h SP.ason - 26 days 

ECA 
V'cA 

CRPSEA 

VRPSEA 

Subtotal Electric Charges 

City ot Los Angeles Utility Tax 

State Energy Surcharge 

J:..:~ A.1. Kt:-0 s::>~c: ·~cv;,~c JA.ll .=!~ VA~,I.~~ VAY J•.~ 
16 ;T 

P1ev Yr JUB 17 
Total kWh used 4,400 
Average daily kWh 147 
Days in billing period 30 
You, aw,age daily cost of e'ectricity 
Highest Demand in ast 12 months: 

3.640 
110 
33 

S20.89 
11.BkW 

PREVIOUS READ 

18036 

X MULTIPLIER 

40 
40 

11 .6 kW x $5.36/kW 

11.6 kW x $0.46/kW 

11 .6 kW X $0.96/k.W 

11 .6 kW x $0.70/kW 

3,640 kWH x $0.00227/kWH 

772.12121 kWh x $0.0544/kWh 

2,867.87879 kWh x $0.0787/kWh 

3 ,640 kWh x $0.0569/kWh 

3,640 kWh x $-0.00515/k.Wh 

3,640 kWh x $0.00442/kWh 

3,640 kWh x $0.01032/kWh 

$611 .76 X 12.5% 

3,640 kWh x $0.00029/kWh 

;: 

Total Electric Charges 

TOTAL USED 

8.BkW 
3640 kWh 

7.00 

62.18 

5 .34 

11 .14 

8 .12 

8 .26 

42.00 

225.70 

207.12 

-18.75 

16.09 

37.56 

$611.76 

76.47 

1.06 

$ 689.29 

Green Power for a Green LA---AD~':::: s '";r==n p.~-;,::::r •yr.n,~,- r=-:-,,-::::.; =•~,---• ·--; ,•,'r-~m - 0 ' ' '- _ _. ._,,# - :•---.::/-" I _._ .. . __ _ _ =-,_,, •fl ~ •-,"( ,.,,: ,i...' '• 

ur r"J[; ,co.-~'?,.. 0/:3 •·3 ~:- ·,., ~ --.= ;:~- ;J~ -: ,.-1·. _ -~o,T; r=n::-,v=1.~ ::! ... :?s: ~,·,:.:::.:. ~ ... ,·- ...... - , ...... -.. }r~ :;;,-:._-; 5, ,n ./:
ts ♦ };/'1J.,l'..:la-ci~t'J ...... Orr, J· ~-? ::c • =: 



Los Angeles r~ Department of Water & Power 

www ladwp com 

BILL DATE 
Jul 21 , 2017 

ACCOUNT NUMBER 
551 671 0000 

OATEOUE 
Aug 9, 2017 

AMOUNT DUE 
$216.26 

Page4 of q 
• 

(U;;sij 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-600-499-8840 
Hours of operation - 7 am to ti pm 

DEFINITIONS 
HCF - (HundrPd Cubic Feet) the units in which water 
usage is me.isa,ed Otie HCF equals 748 gallons. 

Rale Schedule - rates. based on type of use. 
approved by t~e Board of Water and Power 
Comm1ss oners and adopted by the City Council. For 
a lis:. visit www 'adwp com 

Tier (Commercial) - One of two usage ,anges used 
in a pricing method that provides an incentive to 
conserve water. The first usage range (Winter Tier 1 
allotment) is based on average consumption for the 
precedrng Dec. -Mar Any usage over the Tier 1 
allotment is billed at a higher rate (Tier 2). During the 
High Season months (June 1 - Sept. 30), Tier 1 
allotment shall be 105% ol Winter Tier 1 allotment. 
Shor:age year water rates no longer apply. 

Water Charges 

BILLING PERIOD DAYS 
5/24/1 7 - 6/26/1 7 33 
RATE SCHEDULE 
Water Schedu"e C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
7/25/17 

METER HUMBER 

96169603 
96169603 

Tier 1 Waler 

Tier 2 Water 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

499 
4H 

ESTIMATED 

SA# :5516710932 

USAGE HISTORY (Total HCF) 

16 ,_ __________ _ 

20 ~ 
1

: -r-~f-F 
4 - ' - - - I ,d--~Ii- -
0 ~------------

VM Ci J. ~ -"w".i SEP :J:T\ CV!)tC.l.\'l F!:3V~.'/At .a,.•~ 
16 ;/ 

Tter I D Tier 2 

Total HCF used 8 13 
Average daily galfoos 199 295 
Days in bill" ng period 30 33 
Your a"'rage daily cost of waler S2 27 
Your awrage cost per gallon of water SO O I 

I Hvndmd Cubic Feet (HCF} - 748 Gallons 

PREVIOUS READ TOTAL USED 

499 0 HCF 

404 13 HCF 
ESTIMATED 

12.9951 HCF x $5.76063/HCF 74.86 

0.0049 HCF x $8 16327/HCF 0.04 - -
$74.90 

Total Water Charges $ 74.90 

Tier 1 Water Allolment SS 76063/HCF Tier 2 58 16327/HC==l 

;:=r.:=====:.-_ 
L_ 11 .. n.!fil_ -·- __ !i!~!t!l!an 12.99 HCF __ 

Usage is b,Hed at different rates. depending on how much yr::xJ use The graph shows how yr::xJr water usage 
relates to these flers. and the rate :,ou paid 1n each tier For more. visit w.,yw ladwp com/res_ water 



• los Angeles ~~, Department of Water & Power 

www ladwp.com 

BILL DATE 
Jul 21,2017 

ACCOUNT NUMBER 
551 671 0000 

OATEDUE 
Aug 9, 2017 

AMOUNT DUE 
$216.26 

Page5 of6 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and programs. These factors will become 
effective July 1. 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

Este aviso es para informar1e del ajuste bianual a las tarifas de aqua autorizados 
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el 
costo de comprar agua def Metropolitan Water Oistrict (MWD) v para otros provectos 
v programas de agua. Estos factores tomaran vigencia a partir del 1'" de julio, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a continua ci6n. 
una reduccion, como demostrado debajo. Mas irlonnacion sob re las tarifas de agua de 
LADWP esta disponible en el sitio Web del departamento: www.ladwp.com/waterrates. 

The factors below are per Hund1ed Cub'c Feet (HCF) of w~ter used. Las tarifas debajo son por unidades de cien pies cubicos (HCF, por sus ~gras en 
ingles) de agua usada. Un HCF es igual a 748 qalones. One HCf equa Is 748 qaltons. 

Water Rate Adjustment f'actors 

Water Supply Cost Adjustment Factor Tier 1 
Water Supply Cost Adjustment factor Tier 2 
Water Supply Cost Adjustment Factor Tier 3 
Water Supply Cost Adjustment Factor Tier 4 

Water Quality Improvement 
Owens Valley Regulatory 
Water Infrastructure 
Base Rate Revenue Target Adjustment Factor 

Schedule A 
Schtdula B 
Schedule Other 

Low·lnco111e Subsidy 

Factoras de Ajustes de Tarifas de A;ua 

Ajuste al Costo de Sumlnlstro de Agua Nlvel I 
AJusta al Casto de Suministro de Agua Nivel 2 I 
Ajuste al Cosio de Sumlnistro de Agua Nlvel 3 
A)uste al Costa de Sumlntstro de Agua Nlvel 4 
Mejoras de Calidad de Aqua 
Regulador de Owens Va.fey 
lnfraestructura de Agua 
A)uste de O~jetlvo Basico de lngreso, 
Ca endario A 
Calendario B 
talendarlo Otro 
Sullsidlo para Cliantes de Bajos Recursos 

Jan · Jun 2017-~~crease (beaease) llomPreVOls Ouartl!f ~ Jul - Dec 2011 
ene • jun 2017 Aumento {Reduci")del Trimestre Prwlo jul • die 2017 

$ 1.SZS ($ 0.404) $ 1.121 
$ 2.974 ($ 0.223) $ 2.751 
$ 3.093 $ 1.168 $ 4.261 
$ 3.093 $ 1.267 $ 4.360 
$ 1.376 ($ 0.(06) $ 1.210 
S 0.297 ($ O.OZ41 $ 0.273 
$ 0.351 $ 0.121 $ 0.472 

Water Expanse Stablllzallon __ E_st_a_bilizacion del Costo de_Agc...~_a ___ _ 

$0.ZJS 
$ 0.339 
$ 0.105 
$ 0.135 
$ 0.181 

$ 0.000 
$ 0.000 
$ 0.000 

($ 0.015) 
$ 0.000 

$ 0.235 
$ 0.339 
$ 0.105 
$ 0.120 
$ 0.181 

-For !he ye,;~· b; in-;_nQ J;;;;; 1:Zo11 and 1/ldino December 31, 2017. Oulslde City Surch<1flle will Para ,1 alo empezando 111 de~ enero de Z017 y lennlnalldo el 31 de d;ciembre. de Recarq; F11er.;;;j:7 
be $0.000, a decrease of $0.441 from lhe January ZOl6 • December Z016 surdurqe of $0.441. Ciudad ser.l S0.000, una reduccl6n de $0.441 del recar;o de enero 2016 a ditiembre ZOT6 I 

Oitt\B 
los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operaflon - 7 am to 6 pm 

-~-d•S!:~1 _ __ .,_,_ _ I 

Fire Service Charges 

BILLING PERIOD 
5/30/17 - 6/28/1 7 
SERVES 
6' FiRE SERVICE 

DAYS 
29 

SA II: 5518710931 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

METER P!!J!\'ISE!! -- - - t:URRENT REAO - - PflE'JtCUS fU:AO 

03987680-1032788 0 0 

Serv ce Ava1 abtl ty Ctlarge 

Sublotal Waler Charges ----------

TOTAL USED 

0 !-i..Cf:. 

111 .98 

$111.98 

Total Fire Service Charges $ 111.98 
Ther~ are no Se'l',er SeMce Charges on Fire Service 



Los Angeles ~;:.~ Department of Water & Power 

www ladwp.com 

www.lacitysan.org 1 ·800-773-2489 
H01.11s of ope,111,cn - 24/7 

Sewer Charges 

BILLING PERIOD 
5/24/17 · 6/26/17 

Sewer Servrce Charge"' 

BILL DATE 
Jul 21 , 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Aug 9, 2017 

AMOUNT DUE 
$216.26 

SA#: 5516710930 

SEWER RAR SCHEDULE 
DAYS, 
33 

Sewer Service Charge Multi Owe and 
Commercial 

12 09000 H: F x $4 51/HCF 
DEFINITIONS Sewer Service Low Income SJrcharge* 

Page 6 of 6 

5453 

0.33 
Low Income Sewer Surcharge - an amount charged 
to each customer to ~etp cover the costs of providing 
sewer service subsid:es to low mcome customers, 
required by state and federal law 

Total Sewer Charges $ 54.86 

Sewer Service Charge - (SSC) a charge lor use of 
the sewer system, lo cover the costs of const,uctiog 
and main tam mg wastewater facilities such as sewers 
and sewage treatment p ants and foe 1/eatmg sewage 

Electric Definitions 

~Your Sswer Service Charge 1s calculated on 93% of your wate, consumption 

Demand Charge - a charge related io maxrm~'TI power measured In kilowat:s (kW). ,t rs the highest kW as meaS11red by Ille meter O'ler a continuous 15 minute 1rte1val dur ng the b•"111g 
per od 

Facililias Charge -a charge to recover the cost of translormer and line capacity used m meeting customer's maxi:num dema~d as recorded in the last twelve months 

kVarh (kilo-var-hour) the units in which electric reactive energy usage 1s measured One kVarh equals 1000 volt-ampere reactrve energy use for one hour 

Minimum Charge - an amount charged rf your usage falls below a certain mmrmum level to cover costs for services provided such as metei reading. billing, postage, etc w'len a service 
charge is not applicable. 

Power Factor - the ratio of real Energy (kWh) to reacuve energy (kVarh) fllf a given time period The Maximum value is 1.0 
Rate Schedule - rates based on type of use, approved by the Board of Water and Power Comm ss oners and adopted by the City Coone" . F01 a ' 1st visit www ladwp.com 

RPS - Renewable Portfolio Standard program to increase the use of energy from photovoftaics, wind b amass. and other renewable sources 

Service Charge - a charge for services provided such as meter read ng billing, postage. etc. 

Time-of-Use - Tme-of-Use rates are based on the time of day that you use electricity During the Base hoors, when customer use is 101,, your price w II be Iower 1han Ihe standard rate 
Prices dur.ng l ow Peak hours are slightly higher ihan standard rate. tn High Peak hours, the cost lo supply energy is the h·ghest aPd ii w I cost more than the standard rate 



Kil 

IIILL UAlt. Page 1 of 3 ~ Los 1.A, .,gel~s ~ Department of Water & Power Aug 17, 2017 

ACCOUNT NUMBER 
893 910 0000 

Ul\lt UUt 

S!;!p_§,_2017 

AMOUNT OIJE ~ 
$25,131.76 www.ladwp.com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

~ checking or savings by logging in at 

wwwladwp com/comb1llpay 

Fiil ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
wwwladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MY?AYDWP (1 -877-697-2939) 

~ BYMAIL 
[2:ii Place your payment stub and your 

check o r money order in the 
envelope provided with the bill. 

IN PERSON 
1 

Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
v.ww.ladwp com/servicec:enters 

,. 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

No payment received 

Total Amount Due 

$ 0.00 
- .00 

+25,131.76 

$ 25,131.76 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 7/1 /17 - 8/1/1 7 $25,131 .76 

Total LADWP Charges $ 25,131.76 

800-499-8840 

Total New Charges $25,131.76 

Pt.EASE KEEP TlllS PORTION FOR VOUR RECORDS IF PAYING IN P1:RSON 8RING ENTIRE BILL TO CUSTOME~ SERVICcCENTER 

t, 

/ 



Jlra1I BILL DATE 

Los Angeles 1°~1 Department of Water & Power Aug 17, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
§~£Q, 2017 

AMOUNT DUE 
$25,131.76 

Page 2 of 3 

www ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 -800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
wtth your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange!es,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill ts due and payable on presentation and shall become de~nquent nineteen days after the 
date or presentation. The payment due on your bill applies to the current charges only ar1d does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for 
notificat.on ten (1 0) days prior to discontinuance of serVice for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annua rate, computed on a daily basis may be 
assessed on electr c and water balances that are not paid by the due date. The charge is made for 
each day of the billrng period shown on the current bi Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by gomg mto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or ematl us usrng our Customer Service form at www.ladwp.com/contactus After 
receiving an explanation, you may ask for more information from a supervisor. If you still d sagree wi th 
the charges you have a right to a management-level review. To ask for a management-level review, 
send a written request to: LADWP Customer Relations Office. P.O. Box 51111, Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill wrthin 7 days of the request for a 
management-levef review Your account will be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-lime electronic lund transfer which 
means funds may be withdrawn the same day as payment. and you will not receive your check back 
from your bank. For more 1n lormaton on electronic fund transfers and lees lor nsuff,cient funds 
please see www ladwp com/checkconversion. 

,. 

Mail payments to LAOWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 



l!!.sE BILL DATE 

-L9s A.1geles jD~I Department of Water & Power Aug 17, 2017 

ACCOUNT NUMBER 
893 910 0000 www lad wp com 

f'iiM 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 1 am to 5 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the cosls 
assoc ated .vith RPS Operations and Maintenance. 
RPS debt ser,ice, and Energy Eff1c1ency Programs 

ECA - (Energy Cost Adjustment) an ad1uslment that 
rel,ecls the variations of luel, energy and other 
assoc ated costs 

ESA - {E ectric Subsidy Ad1ustment) a charge 
reflecting the costs of subsidies including semor, 
d sabled, low income, traffic control lighting, and 
enterprise zone. 

IRCA- (Incremental Reliability Cost Adjustment) a 
charge rellecling Operations and Maintenance and 
debt service ,elated to Power Reliab ility Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watt-hour) the units in which electric 
usage is measured. One kWh equals 1000 watts of 
electricity used for one hour 

RCA- (Reliability Cost Adiustment) a charge 
r!f,ectmg the costs to support add1t1onal capilal 
i1111estments needed to improve rel ab1!rty in areas of 
pGwer dislributr.on. transmission and generation 
ill frastruclure. 

~ Electric Charges 
~ 
BILLING PERIOD DAYS 
7/1/17 - 8/1/17 32 

RATE SCHEDULE 
Initial Version 

Service Charge 

Facility Charge 

Energy High-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

ECA 

ESA 

RCA 

VEA 

CRPSEA 

VRPSEA 

IRCA 

Special XCD/XRT Discount 

City of Los Angeles Utility Tax 

State Energy Surcharge 

DATE DUE 
Sep 5, 2017 

AMOUNT DUE 
$25,131.76 

SA#: 8939100325 

Page 3 of 3 

150.00 

2,326.06 

767.47 

2,406.01 

6,200.98 

103.79 

230.81 

460.08 

15,618.03 

234.65 

489.70 

-2,138 21 

1,196.74 

3,247.13 

587.34 

-9,611 .99 

2,783 57 

79 60 

VEA - (Variable Energy Ad1us1menl) a charge 
rellecting lhe costs of fuel, non-RPS power purchase 
agreements non-RPS economy purchases. legacy 
ECAf under-co lection, and base rate decoupling from 
energy efficiency impact 

Total Electric Charges $25,131.76 

VRPSEA - (Var aole Renewable Portlolio Standard 
Energy Ad1us1ment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and deb! 
service payments. 

Electric Definitions 

Green Power for a Green LA --1.ADWP's Green Power prograrn replaces elecrric,ry from po/
Jur:ng power p lants with energy generated lrom reneivable resources. To team more and sign u.o, 
/1s1t w,vw ladw_o. c om/gree,;co ,ver 

Demand Charge - a charge related lo max1m~m pi,wer meas~red rn k lowat;s {'K'NI. It ·s the h 1gnes, kW a; l'!•e:;;vred ~Y the meter over a coniinuous 15 rr inJte 1"'er1a dJ ·1rg ,rt 01 ,.,~ 
period 

Facililies Charge - a charge io recover lhe cos: o! transfor;ner ar.d line capacity used m meeting customer's maximum dem;ir.d as recorded in the fasl twe!ve mo1:~s 

kVarh - (1<1 a-var-hour) lhe units rn which electric reacfr1e energy usage is meawed. One kVarh equals 10(}0 voli-ampere reactive energy use Im one hour 

Minimum Charge -an amou~t charged 1f your usage falls below a cerlarn min mum level 10 cover costs for ser1ices p1ov ded such as meler reading b 11mg postage elc whei, a se'Vice 
charge rs not applicable. 

Power Factor - the ralio of real Energy (kWh) to reactive energy (kVarh) for a g1ve1 t me period. The Maximum value is t O 

Rate Schedule - rates, based on type of use, approved by lhe Board of Waler and Power Commissioners and adopted by ihe City Council. Fo, a list. visit www ladwp com 

RPS - Renewable Portfolio Standard program to increase the use or energy from photovollaics, wind biomass, and other renewable sources. 

Service Charge -a charge for ser,!ces provided such as mete, reading. b 11mg postage. elc. 

Time-ol-Use - Time-of-Use rates are based on the l ime oi day that you use e ectr:cily Du1ing ihe Base hours w~e~ c~s:omer use fS low your price will be lower than the stardard rate 
Pl ~es during low Peak hous are sl 1gh,iy higher thaP stardard r3:e In High Peak ~ours tile cosl to supply energy s tt>e ll,ghest and it will cost more than the standard rare 
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L~s Angeles [~ Department of Water & Power 
\ . p 

BILL DATE 
Sep 11, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE ~ 
O,.Stg, _g_oj 7 ;m 
AMOUNT DUE 
$25,914.02. 

Page 1 of 3 

WW'fV Jadwp com 

CUSTOMER SERVICE - 7:00 am · 6:00 pm 

1 ·800·499-8840 

Paying Your BIii 

l6 AUTOMATIC PAYMENT 
Automatically pay from your 

:oil checking or saV1ngs by logging in at 

m-vw !adwp com/combilfpay 

r-ii1 ONLINE 
~ Pay from your checking 0< savings 

any time by logging in al 
m-vw ladwp com/myaccount 

BY PHONE 
Pay from your checking or sav,ngs 
any t me by callmg 

1-877-MYPAYOWP (1-877-697-2939) 

'1iJ' BY MAIL 
[2:ci Place your payment stub and your 

check or money order in the 
envelope provided with the bfll 

IN PERSON 
Pay at any Customer Service Center 
Local ons are listed on the back of 

your payment stub and at 
www.tadwpcom/servicecenters 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

Summary of New Charges 

No payment received 

Total Amount Due 

$ 0.00 
- .00 

+ 25,914.02 

$ 25,914.02 

Details on_ following pages, 

Los Ang'!.!_e~ epartment of Water and Power Charges ______ _ 

..§ ectric Charges 8/1 /17 - 9/1 / 17 $25,914.02 

p 
Total LADWP Charges $ 25,914.02 

B00-499-8840 

Total New Charges $ 25,914.02 

PlEASc KEEP TH S PORTION FOR YOUR RECORDS If PAVING rN PfRSON. BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER 

I 



Los Angeles [~ Department of Water & Power 

www ladwp com 

BILL DATE 
Sep 11, 2017 

ACCOUNT NUMBER 
893 9100000 

DATE DUE 
qct 2, 201_7 

AMOUNT DUE 
$25,914.02 

Page 2 of 3 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP( 432· 7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation The payment due on your bill applies to the curren t charges only and does not 
extend the due date on any unpaid previous balance. Cuirent C ty of Los Angeies policy provides fo r 
not,f1cation ten (10) days prior to discontmuance of service foi nonpaym ent, 

LATE PAYMENT CHARGE 
A Lale Payment Charge amounting to an 18% annual rate, computed on a daily bass, may be 
assessed on efectr c and water balances that are not paid by the due date The charge s made for 
each day of the billing period shown on the c urrent bill. Service may b& discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling lhe Customer Service Telephone Number or by going mto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp com/contactus After 
receiving an e1<planation , you may ask for more information from a supervisor If you st II disagree with 
the charges, you have a right to a management- level review To ask for a management-level review, 
send a written request to: LADWP Customer Relat ons Office, P.O. Box 511 t 1 Los Ange es, CA 
90051-0100. You must pay the undisputed portion of the bill with n 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer, whrch 
means funds may be wHhdrawn the same day as payment, and you will not recetve your check back 
from your bank For more fnlormatiort on electronic fund transfers and fees for insu fftcient funds. 
please see www ladwp com/checkconversion. 

,. 

Ma I payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 



BILL DATE (E1! 
Los Angeles l~I Department of Water & Power .. 

Sep 11 , 2017 

ACCOUNT NUMBER 
893 910 0000 www ladwp com 

0#4\ill 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewall e Por!lolio Standard 
E~ergy AdjJStll'en I) a charge reflecting the costs 
ass.cciated with RPS Operations and Ma1nlenance, 
RPS debt service. and Energy Efficiency Programs 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects lhe variations of fuel, energy and other 
assoc,ated costs. 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of sullsidies including seniol, 
d sabled, lolY income. tramc control lighting. and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflect,ng Operations and Maintenance and 
debt service related to Powe, Reliability P1ogram cost 
and legacy RCA unde1-coltection. 

kWh - (kilo-watt-hour) the units ·n 'Mlich electric 
usage s measured. One kWh equals 1000 wans of 
electricity used for one hour. 

RCA - (Reliability Cost AdIustment) a cha1ge 
reflecting the costs to support additional capital 
investments needed to improve reliability in areas of 
po1Yer distribution, transm ssIon and generation 
mffastructure. 

m Electrlc Charges 

BILLING PERIOD DAYS 
8/1/17 · 9/1/17 32 

RATE SCHEDULE 
Initial Version 

Service Charge 

Facility Charge 

Energy High-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

ECA 

ESA 

RCA 

VEA 

CRPSEA 

VRPSEA 

IRCA 

Special XCD/XRT Discount 

C ty of Los Angeles Utility Tax 

State Energy Surcharge 

DATE DUE 
Oct 2, 2017 

AMOUNT DUE 
$25,914.02 

SA#: 8939100325 

Page 3 of 3 

150.00 

2,337.91 

800.17 

2,671 .07 

6,283.64 

103.66 

252.12 

456.38 

16,117.83 

235.84 

492.19 

-2,206.64 

1,235.05 

3,351.04 

592.55 

-9,91 1.15 

2 870.21 

82.15 

VEA - (Variable Energy Adjustment) a charge 
reflecti<ig the costs of fuel. non-RPS power purchase 
agieements, non-RPS economy purchases legacy 
ECAF u~der-collection, and base rate decoupling from 
energy efficiency impact. 

Total Electric Charges $25,914.02 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge rellecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Ma'ntenance and debt 
service payments. 

Electric Definitions 

Green Power for a Green LA --LADWP s Gr:;en Po,ver program rep.aces elecroci(y from pol
lutmg p ower p lants with energy generated kom renewabl': resources. To learn rrore and sign up 
•; /sir w•,vw./ad1vp. COIT'/gr::::n,co,ver 

Demand Charge - a charge re Jted to 11.i.ximum powe; nea;ured in k;lowaIts (~WJ. II is the hig~~st \W as measured by ihe me:e; over a cont ,i~CIJs 15 m nu'e r ,e;v;il du ';~g tr e br lt1g 
pe1,od 

Facilities Charge - a charge 10 recover the cost of transformer and lire capacity used in meeting customer's maximum demand as recorded 1~ I~e last twelve mon ths 

kVarh - (kilo-var-hour) the units in which er ectric reacti•te energy usage is measured. One kVarh equals 1000 volt-ampere reactive energy use for one hour. 

Minimum Charge - an amount charged ,I your usage falls below a certain minimum level to cover costs for services provided such as meter reading. b1llillg. pos1age, etc 1Yhe1 a service 
charge ,snot applicable. 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) lor a given time period. The Maximum value is 1 O 

Rate Schedule - rates, based on type of use. approved by the Board of Water and Power Commissioners and adopted by the City Council For a list, visit www.ladwp com 

RPS -Renewable Portfol io Standard p1ogram to increase lhe use of energy from photovollaics, wind. biomass and other ,enewable sources. 

Service Charge - a charge for ser,ices provided such as meter read ng, billing postage, etc 

Time-of-Use - Time-of-Use rates are based on the time of day that you use electric ty Dui ing the Base hours when customer use Is low your price will be lower than the standard rate 
?fices dJfing Low Peak hou1s are slightly higher than sta~dard ra,e tn High Peak hours t~e cost to supply energy ,s the h ghest and it w I cost more lhan the standard rate 
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. • ~Lo!:i ~ngeles [~j Department of Water & Power 

www adwp com 

BILL DATE 
Oct 10, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATEDLiE 1 
Oc!._~0._ 2017 _ :J 
AMOUNT DUE
$24,889.70 

Page 1 of: 

CUSTOMER SERVICE - 7:00 am -6:00 pm 

1 -800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

:.1 checking or savings by logging in at 

www ladwp com/combitlpay 

Em1 ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or sa111ngs 
any time by cal.mg 

1-877-MYPAYOWP (1-877-697-2939) 

PJaJ' BY MAIL 
~ Place your payment stub and your 

check or money order in the 
envelope prooded 1111th the bill. 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
www.lao\,sp com/servicecenters 

,. 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 
Credit Balance 
New Charges 

Summary of New Charges 

$ -0.10 
No payment received • .00 

.• $ -0.10 
+ 24,889.80 

Total Amount Due S 24,889.70 

Details on following pages 

[ Los Angeles Department of Water and Power Charges ___ ___ ==-1 
~ I Electrk> Charges 9/1 /17 - 10/1 /1 7 $24,B89 .so 
~ Total LADWP Charg11 $ 24,889.80 l 

800-499-8840 -------- -----' 
Total New Charges $ 24,889.80 

l'tEASE KEEP fH,S PORTION FOR '/OUR RECORDS F PAYING IN PERSON BRING f NTIRE BILL TO CUSTOMER SERVICE CENTER 



... " 
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~o~ An~eles 1~ Department of Water & Power 

www adwp com 

BILL DATE 
Nov 7, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
Nov 27,2017 

AMOUNT DUE 
$29,843.54 

CUSTOMER SERVICE - 7;00 am - 6:00 pm 

1 ·800-499-8840 
RANC-m COLD STORAGE INC, 670 MESOUIT ST, LOS ANGELES, CA 90021 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

checking or savings by logg ng in at 
t.wlW ladwp com/combtllpay 

mil ONLINE 
~ Pay from your checking or saV1ngs 

any time by logging In at 
lffl'Wladwp com/myaccount 

BY PHONE 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

No payment rf}ceived .. 
Total Amount Due 

Page 1 of: 

$ 0.00 
· .00 

+ 29,843 54 

$ 29,843.54 

Pay from your checkmg or savngs 
any time by calltng Summary ol New Charges Details on following pages. 

1-877-MYPAYDWP (1-877-697-2939) 

~ BY MAIL 
lZ;, Place your payment stub and your 

check or money order in the 
envelope provided with the bill. 

IN PERSON 
Pay at any Customer SerVlce Center. 
Locations are listed on the back of 

your payment stub and at 
ltWW'. !adwp com/serwcecenters 

"' 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 10/1 /1 7 • 11 /1 /1 7 $29,843.54 

TDtal LADWP Charges $ 29,843.54 

800-499-8840 

Total New Charges $ 29,843.54 

Pl.EASc ~EEP THIS PORTION FOR YOUR RECORDS IF PAY111G IN PERSON BRl~G ENTIRE BILL 10 CUSTOMER SERVICE CENTER 



r 



!o~·Angeles 1~ Department of Water & Power 

www adwpcom 

BILL DATE 
Dees, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
Dec gz 1.-2.Q17 
AMOUNT DUE 
$26,013 88 

CUSTOMER SERVICE - 7:00 11m - 6:00 pm 

1 -800-499-8840 
RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Payln1 Y Hr Bill 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logg l'lg in at 

~ ladwp com/comblllpay 

iiiil ONLINE 
~ Pay from your checklog or savings 

any time by logging in at 
~ladwp.com/myaccount 

BY PHONE 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

No payment (~Ceived 

Total Amoaat Due 

Page 1 of 

$ 0 .00 
- .00 

+ 26,013.88 

$ 26,013.88 

Pay from your check.ng or savings 
any trme by calling Summary of New Charges Details on following pages. 

1-877-MYPAYDWP (1 -877-697 2939) rf IIYMAIL 
Loa Angeles Department of Water and Power Charges 

Place your payment stub and your 
check or money order n the 

envelope prO\llded w' th the b~I 

IN PERSON 
Pay at any Customer Service Centei. 
Locations a~e listed on the back o( 

your payment stub al'!d at 
www ladwp com/servicecenters 

I~ Electric Charges 

800-499-8840 

PLEASE KEEP THIS PORnON fOR \'OUR RECORDS f PAYING Ill PERSON BRING ENTIRE BILL TO CUSTOMER SERVICE CEIITER 

11/1/17 - 12/1/17 $26,013.88 

Total LADWP Charges $ 26,013.88 
' 

Total New Charges $26,013.88 

' I 



, . 

~ 



.Los A~geles ~ Department of Water & Power 
BILL DATE 
Jan 9, 2018 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
Jan 29, 2018 

AMOUNT DUE 
$ 25,930.21 

Page 1 of 3 

CUSTOMER SERVICE - 7:00 am· 6;00 pm 

1-800-499-8840 

Paying Yo11r BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

:J checking or savings by ogg ng n at 

www ladwp com/combillpay 

ii51 ONLINE 
~ Pay from your checking or saV'<lgs 

any time by logg ng 11'1 at 
www ladwp com/myaccount 

BY PHONE 
Pay from your check,og or savings 
any time by calling 

1-877-MYPAYDWP (1 ·877-697-2939) 

~ BY MAIL 
~ Place your payment stub and your 

check or money order in the 
envelope provided w th the bill. 

IN PERSON 
Pay at any Customer Service Center 
Locat·ons are ',steel on the back of 

your payment stub and at 
www ladwp com/servicecenters 

RANCHO COLO STORAGE INC, 670 MESOUIT ST, LOS ANGELES, CA 9002 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

Summary ol New Charges 

$ 0.00 
No payment received - .00 

+ 25,930.21 

Total Amount Due $ 25,930.21 

Details on followmg p ag es. 

LLos Angeles Department of Water and Power Charges ____ ------! 
l ~ _Electric Charges 12/1/17 - 1/1 / 18 __ __ $25,930.21 __ 

~ 1 Total LADWP Charges $ 25,930.21 ! 
~ -499: 640 I _____________________ _ 

Total New Charges $ 25,930.21 

PI.EASc <tP THIS ?ORfOII FOR YOUR RcCOROS 'f PAYING II ~RSO.~ BRING ENME Sil. TO CUSTOMfHERVICE CENTER 



Los Angeles [~ Department of Water & Power 

www ladwi) com 

BILL DATE 
Jan 9 , 2018 

ACCOUNT NUMBER 
893 9i00000 

DATE DUE 
Jan 29, 20i8 

AMOUNT DUE 
$25,930.21 

Page 2 of 3 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800 215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,th your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll Is due and payable on presentation and shall become delinquent nineteen days alter the 
date of presentallon The payment due on your b l' appres to the current charges on'y and does not 
extend the due dale on any unpa'd previous balance Current City of Los Ange•es po,·cy provides for 
notification ten (10} days prior to d1scontmuance of serv,ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18"6 annual rate, computed on a da ly basis, may be 
assessed on electnc and water balances that are not pa·d by the due date. The charge Is made for 
each day of the b1,l•ng period shown on the current bill Service may be discont nued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by ca11mg the Customer Servtce Telephone Number or by going ,nto 
any of the Department of Wate• a'ld Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Servtce form at www.ladwp.com1contactus After 
receIvtng an explanation, you may ask for more information from a supervisor. If you still disagree wth 
the charges you have a right to a management-level revtew To ask for a management-leve. rev ew. 
send a w11tten request to: LADWP Customer Relations Ofltce PO Box 51111, Los Angeles, CA 
90051·0100 You must pay the undisputed portion of the b11I w,th1n 7 days of the request for a 
management-level revtew. Your account will be reviewed a'ld you will be informed of the resu·t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer, wh,ct> 
means funds may be withdrawn the same day as payment, and you will not rece ve your check bacK 
from your bank For more information on electron·c fund transfe•s and fees for ·nsuff,c•ent funds 
p'ease see www ladwp com/checkconversion 

\tla I oay"'lerts ,o ..ADW? PO BOX 30808 LOS ANG!:_!:S CA 90030-0308 



~ BILL DATE 

Lo~ Angeles j0~j Department of Water & Power Jan 9, 2018 

ACCOUNT NUMBER 
893 910 0000 N .'rN ad ,, ... c 

lt!Z\-:1 
[5J Los Angeles 

Department of 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
CAPSEA - (Capped Renewable Portlol·o Standard 
Energy Adjustment) a charge reflect ing the costs 
associated with RPS Operations and Mailltenance. 
RPS debt service, and Energy Efficiency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
rellects the variations of fuel, energy and other 
assoc ated costs 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subsidies including senior 
disabled. low income. traffic control lighting and 
enterprise zone 

!RCA - (Incremental Reliability Cost Adjustment) a 
charge rellecting Operations and Maintenance and 
debt service related to Power Rehab1lity Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watl•hour) the unils in which electric 
usage 1s measured. One kWh equals l000 watts of 
electricity used for one hour 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve reliab1l1ty m areas ol 
power distribution transmission and generation 
mlrastructure. 

VEA - (Variable Energy Ad1ustment) a c, arge 
reflecting the costs ol luel, non-RPS powe1 purchase 
agreements, non-RPS economy purchases, legacy 
ECAF under-collection, and base rate decoupling from 
energy efficiency impact 

li8 Electrlc Charges 

BILLING PERIOD DAYS 
12/1/17 · 1/1/18 32 

RATE SCHEDULE 
Initial Version 

Service Charge 

Fac,hty Charge 

Demand High-Peak 

Demand Low-Peak 

Demand Base 

Energy High-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

ECA 
ESA 
RCA 

VEA 
CRPSEA 

VRPSEA 
IRCA 

Special XCD/XAT Discount 

City of Los Angeles Utility Tax 

State Energy Surcharge 

DATE DUE 
Jan 29, 2018 

AMOUNT DUE 
$ 25,930.21 

SA II : 8939100325 

Page 3of 3 

150.00 

2,337.91 

000 

0.00 

000 

774.33 

2,173.73 

5,878.04 

97.63 

281.76 

517.35 

13,262.77 

23584 

492.19 
.934 69 

1,032.58 

3,002.18 

577.50 

·6,890 13 

2,873 62 

67.60 
VRPSEA - (Variable Renewable Portfolco Standard 
Energy Adj~stmenl) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any OperatlOfls and Maintenance alld debt 
service paY"'ents 

Total Electric Charges $ 25,930.21 

Green P u fonrGre,n·l:A -=--~-;.2 _.; G, ;;_·:-:.P,;,"i,.;.':..:::c.;J( ~?:.' r ::-l"!C" ,~ 1 '<·trv ,;v .rem col 
... ,~, ._,. • , r.:::r._'/ c_ 1 ,: t,~-r:;,, ... ,,,.;:n ,V •i:1 - f r,,;t --~~ re ! , .. rrrir l(,:1 - ..., • ,:; 

Electric Definitions 
Demand Charge - a charge related to maximum power measured in kilowatts (kW) It s the h1gilest kW as measured by the meter over a conMuO\is 15 n1nu!e 1ete1val dJi1ng t1\e b1 I g 
period. 

Facilities Charge - a charge lo recover the cost of transformer and line capacity used in meeting customer s maximum dema"d as recorded in t~e last twelve months 

kVarh- (kno-var-hour) the units in 1141icll electric reactive energy usage is measured. One kVarh equals 1000 volt-ampere reactive energy use lor one hour 

Minimum Charge - an amount charged if your usage falls below a certain minimum level to cover costs lor services prov ded such as meter reading billing, posrage etc when a serv•ce 
charge is nOI applicable. 

Power Factor - the ratio of ml Energy (kWh) to reactive energy (kVarh) for a given t me period The Max,mum value s I .0 

Rate Schedule - rates, based on type of use. approved by the Board of Warer and Power Coml"l ss oners and adopted by the City Counc For a lrsl v sit www ladwp com 
RPS - Renewable P01tfoho Standard program to increase the use of energy from photovolta1cs. wind biomass and 01~e11enewable sources. 

Service Charge -a charge lor services provided such as meter reading, billing postage etc 

Time-of-Use - Time-al-Use rates are based on !he time ol day that you use electricity During the Base hours, when cusromer use s low your price w1I be lower than the standard rate 
Prices duri~g Low Peak hours are slightly higher than standard rate In High Peak hours. !he cost to supply energy s the ~ighest, and 11 will cost more than the standard rate 





BILL DATE (Ell 

,. L?s Angeles ID~, Department of Water & Power Feb 16, 2018 

ACCOUNT NUMBER 
893 9100000 

DATE DUE 
Mar 7, 2018 

AMOUNT DUE 
$26,195.30 

Page 1 

v-,ww 'adwo com 

CUSTOMER SERVICE - 7:00 am • 6.00 pm 

1 ·800-499-8840 

PaylDg Your BIii 
~ AUTOMATIC PAYMENT 
lQ Automat1caily pay from your 

check:ng or savings by togg,r g ,n at 

www ladwp com/ comblflpay 

ffiil ONLINE 
~ Pay from your checking or savings 

any tame by logging 1n at 
~ ladwpcom/myaccovnt 

BY PHONE 
Pay from your check'ng or savings 
any lime by ca img 

1·877-MYPAYOWP (1•877-697•2939) 

JrS BY MAIL 
~ Place your payment stub and your 

check or money order n the 
envelope provided with tl'e b Ii 

IN PERSON 
Pay at any Customer Service Center. 
locat,ons are listed on the back of 

your payment stub and at 
~ ladwp com/servrcerenters 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 
New Charges 

Summary of New Charges 

No payment received 

Total Amoaot Due 

$ 0 00 
- 00 

T 26,195.30 

$26,195.30 

Details on followmg pages. 

Los Angeles Department of Water and Power Charges 

ll!i!I Electric Charges 1/1/18 · 2/1/18 $26,195.30 

1n~1 Total LADWP Charges $ 26,195.30 

800-499-8840 

Total New Charges $ 26,195.30 

?I.EASE KEEP Tl1 S PORTIOII fOR YOUR AE,:OROS If P,Wllf; IM "!:.13011 SRING EIITIRf 31LL TO ~ STOMEA SERVICE CE,~TER 



BILL DATE ~ 
.os Angeles j~j Department of Water & Power Feb 16, 2018 

ACCOUNT NUMBER 
893 91 0 0000 

DATE DUE 
Mar 7, 2018 

AMOUNT DUE 
$26,1 95.30 

Page 2 of 1 

• 

•;•HN.ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1 -800-HEAR-OWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1·800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w1m your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1l s due and payable on presentat,on and shall become delinquent nineteen days after the 
date of presentation The payment due on your b~I app'ies to the current cl>a(ges only and does not 
extend the due date on any unpa d previous balance Curre/11 City of Los Angeles policy proVJdes tor 
notif cation ten (1 0) days prior to disco'1tir>uance of service for nonpay,nent 

LATE PAYMENT CHARGE 
A Late Payment Charge amount ng to an 18% annual rate, computed Otl a da ly basis. may be 
assessed on electr c and water balances that are not paid by the due date The charge s made tor 
each day of the bill ng period shown on the current bill. Service may be d1scont1nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Pease contact a representative by calling the Customer Service Telephone Number or by gomg r-to 
any of the Department of Water and Power Customer Service Centers 'isted on the back of your 
payment stub or email us using our Customer Service form at www ladwp comlcontactus After 
receiving an explanation. you may ask for more information from a supervisor. If you still disagree w,th 
the charges. you have a right to a management-level review To ask for a management-level review, 
send a written request to. LAOWP Customer Relations Off ce PO Box 51111 Los Angeles, CA 
90051 -0100 You must pay the und,sputed portion of the bill within 7 days of the request for a 
management• eve' •ev,ew Your account wilt be reviewed a11d you w"I be ,nformed of the 1esc1,t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check ti ansact on O' a one-time electronic fund transfer. which 
means funds may be withdrawn the same day as payrne'1t arid you will not receive your check back 
from your bank. For more information on e lectron,c fund trar>sfers and lees for nsufflcient funds 
please see www ladwp com/ checkcon version 

Ma paymerrs ,:::i IJ\DW? PO BOX 30808 LOS ANGE_ES CA90030-0808 



Los Angeles ~~ Department of Water & Power 
, p 

BILL DATE 
Feb 16, 201 8 

ACCOUNT NUMBER 
893 910 0000 www.ladwp com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800·499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Postlo !O Standard 
Energy Adiustment) a charge ref ecling the costs 
associated with RPS Operatioos and Maintenance. 
RPS debt se1Vice, and Energy Efficiency Programs 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adjustment) a charge 
reflect ng the costs ol subsidies including sen or 
disabled. lolY income, traffic control fighting, and 
enterpr,se zone 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Ma111tenance and 
debt service related to Power Re!Fability Program cost 
and egacy RCA under-co lectioo 

kWh - (kilo-watt-hour) the units in wh ch electric 
usage s measured One kWh equals 1000 waus al 
electricity used for Of'e hour. 

RCA - (Rel alli ity Cost Adjustment) a charge 
refleclmg the costs to support additiollal capital 
investments needed to improve reliability m areas o/ 
power d stribution transmission and generation 
1nlrastructure. 

VEA - (Variable E"ergy Adjustment) a charge 
rellecting the costs of fuel, non-RPS power purchase 
agreements, noo-RPS economy purchases, legacy 
ECAF under-co lection, and base rate decoupling from 
energy eflic1ency impact. 

lt8 Electric Charges 

BILLING PERIOD DAYS 
1/1/18 - 2/1/18 32 

RATE SCHEDULE 
Initial Version 

Service Charge 

Facility Charge 

Demand High-Peak 

Demand Low-Peak 

Demand Base 

Energy High-Peak 

Energy Low-Peak 

Energy Base 

Reactive High-Peak 

Reactive Low-Peak 

Reactive Base 

EGA 

ESA 

RCA 

VEA 

CRPSEA 

VRPSEA 

IRCA 

Special XCD/XRT Discount 

City of Los Angeles Utility Tax 

State Energy Surcharge 

DATE DUE 
Mar 7, 2018 

AMOUNT DUE 
$26,195 30 

SA #: 8939100325 

Page 3 of 3 

150.00 

2,337.91 

0.00 

0.00 

0.00 

847.27 

2,381 .79 

5 592.19 

105.47 

309 72 

492.02 

13,097.47 

235.84 

492.19 

-11 5.10 

870.10 

2,812 85 

576.63 

-6 960 97 

2,903.17 

66.75 
VRPSEA - (Vanable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

Total Electric Charges $ 26,195.30 

Graen Power for a Green.LA LAD~~p•c, [;;r;:,: r, Pr;w~r or:;aram r:cl::(:e,; ,;t-2r.t,,c:tz: lr::m co·-
..J .- • ::r;y ~-'=- =-,~a· .,: ,,-en: 1 r;- ,~=:=-t: r~_;:;J"'Ce.5- {Q .t:::rr. nor~ cv,a: 

Electric Definitions 
Demand Charge - a c~arge related to maximum power measured ir. lulowatts (kW) It ,s the h ghest kW as measured by the meter over a corti1uous 15 minute mter,al dJn~g tre b1 Ing 
perod 

Facilities Charge - a charge lo recover the cost ol translormer and I ne capacity used in meeting customer s maximum demand as 1ecorded n the last twelve months 

kVarh - (k lo-var-hour) the units in which electric reactiYe energy usage is measured. One kVarh equals 1000 volt-ampere react1Ye energy use for one hour 

Minimum Charge -an amount charged ii your usage falls below a certain mm1mum level to cover costs lor services provided such as meter read ng b !ling, postage, etc when a service 
charge 1s not appl,cable 

Power Factor - the ratio of real Ene1gy (kW') io reac11ve energy {kVarh) lor a given time period The Maximum va ue is 1 0 

Rate Schedule - r~tes based on type of use approved by the Board ol Water and Power Comm1ss1oners and adop·ed by the C,ty Council For a l,st vis I www ladwp com 

RPS - Renewab e Poriio 10 Standard program to increase the use of enl!(gy lrom photovoltaics. wind b amass, and ot~er cenewab e sources 

Service Charge - a charge lor services prov ded such as meter reading billing, postage, etc 

Time-of-Use - T~e-ol-Use rates are based on the lime of day that you use elect11city Dunng the Base hou1s. when customer use 1s low, your pr,ce will be lower than the standard rate 
Pr,ces during Low Peak hours are sl1ght'y h1g~er than standard rate n H,gh Peak hours, the cost to supp y energy 1s the hrghest, and it wil cost more than the standa1d rate 



• 



hos Angeles rir:.::, Department of Water & Power 

www !adwp com 

BILL DATE 
May 31, 2017 

ACCOUNT NUMBER 
551 671 0000 

D"TE DUE 
~un 19, 2017 

AMOUNT DUE 
$1,304.45 

Page 1 of! 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499·8840 

Paying Your BIii 
f.S' AUTOMATIC PAYMENT 
lU.. Automatically pay from your 

checking or savings by logging in at 

www ladwp. com/comb1llpay 

iii1 ONLINE 
~ I Pay rrom your checking or savings 

any time by logging in at 
www /adwpcom/myaccount 

BY PHONE 
Pay from your checking or savings 
any lime by catling 

1-877-MYPAYDWP (1·877-697-2939) 

BiJI BYMAIL 
l2:ii Place your payment stub and your 

check or m oney order in the 
envelope provided l'lith the bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
www./adwp.com/servicecenters 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 4/10/17 
New Charges 

Thank you 

Total Amount Due 

$ 803.73 
-803.73 

+ 1,304.45 

$1,304.45 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 3/27/17 - 5/24/17 6,240 kWh $1 ,069.29 

Water Charges 3/27/17 - 5/24/17 $0.00 

Fire Service Charges 3/28/1 7 - 5/30/1 7 $235.16 
B00-499-8840 

Total LADWP Charges $ 1,304.45 

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them. 

Cilt of L_os Angeles Bureau o_f Sanitation Char~e_s __ _ 

(l• -r.r. Sewer Charges 3/ 27/17 • 5/24/1 7 ~--~ 
B00-773-2489 

$0.00 ·--- -----
Total Sanitation Charges $ 0.00 

Total New Charges $ 1,304.45 

Pl.EASE KEEP THIS PORTION FOR YOUR RECORDS IF PAYING N PERSON 8RING ENT RE BILL TO CUSTOMER SERVICE CENTER 



Los Angeles t~ Department of Water & Power 

www ladwp com 

BILL DATE 
May 3i , 2017 

ACCOUNT NUMBER 
55, 671 0000 

DATE DUE 
Jup 19, 2017 

AMOUNT DUE 
$1,304.45 

Page 2 of 5 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-80 0 215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment ft may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 

Los Angeles CA90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill Is due and payable on presentation and shal become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid p revious balance. Current City of Los Angeles policy provides for 
notification ten (10) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE ,i 

A Late Payment Charge amounting to an 1 8% annual rate computed on a daily basis, may be 
assess-ed on electric and water balances that are not pad by the due date. The charge is made for 
each day of the billing period shown on the current bil Serv ce may be discontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Pease contact a representative by calling the Customer Service Telephone Numbei or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp.com/contactus, After 
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with 
the chatges, you have a right to a management-level review. To ask for a management-level review. 
send a written request to: LADWP Customer Relations Office, P.O. Box 51111 , Los Angeles, CA 
90051-0100. You must pay the undisputed port on of lhe bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transac tion or a one-time electronic fund transfer, which 
means funds may be withdrawn the same day as payment and you will not receive your check back 
from yollr bank. For more information on electronic fund transfers and fees for jf'l,sufhc ent funds 
please see www.ladwp.com/checkcon version 

,, 

Mai payments to LADWP, PO BOX 30808 LOS ANGELES, CA90030-0808 



',.Los Artgeles r~ Department of Water & Power 

www ladwp com 

IIILL UAII: 

May 31, 2017 

ACCOUNT NUMBER 
551 671 0000 

OATE DUE 
Jun 19, 2017_ 

AMOUNT DUE 
$1,304.45 

Page3 of 5 

D Los Angeles 
-vv- Department o f 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operarion - 7 am ro 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operations and Maintenance. 
RPS debt serv ce and Energy Efficiency Programs 

ECA-(Energy Cost Adjustment) an adjustme~t that 
rellects the variatrons ol fuel, energy and other 
assoc ated costs 

ESA - (Electric Subsidy Adjustment) a charge 
refiect1ng the costs of subsidies including senrcr, 
disabled low rncome. traffic control l1ght1ng. and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt service related lo Power Reliability Program cost 
and legacy RCA under-co lection. 

kWh - (kilo-watt-hour) the un ts in whrch e ec111c 
usage is measured. One kWh equals 1000 watts of 
electricity used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
ref echng the costs to support additional cap tal 
investments needed to improve reliability in areas of 
power distribution. transmission and generation 
mfrastructure. 

VEA - (Variable Energy Ad1ustment) a charge 
reflecting the costs of fuel, non-RPS p, wer p~rchase 
agreements. non-RPS economy purchases. fegacy 
ECAF under-collection, and base rate decoupling from 
energy efficiency impact. 

VRPSEA - (Variable Renewab e Portfol io Sta~dard 
Energy Adjustment) a charge reflecting t~e costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

~ Electric Charges SA#: 5516710929 

BILLING PERIOD DAYS USAGE HISTORY (Total kWh) 
3/27/17 - 5/24/17 58 

RATE SCHEDULE 
A-1 and A-1 [i] Small General Electric - Rate A 
Standard Service 

::-~ 2,000 , - - -- -~--

1,000 

0 NEXT SCHEDULED READ DATE 
6/23/17 

METER NUMBER 
M00019-00060271 

~Y JJ• , ..... A~'5 s:? J:rnav:i::: s"·~ ;-::: 'tM.l?.:i w~., 
15 ,; 

Prav Yr 
Total kWh used 4.840 
Average daily kWh 151 
Days in billing period 32 
Your a..erage daily cost of electricity 
Highest Demand in last 12 months: 

May17 
6,240 

108 
58 

S18.44 
11.6 kW 

DESCRIPTION CURRENT READ PREVIOUS READ K MULTIPLIER TOTAL USED 

Demand kW 0, 18 40 7 2 kW 
Demand kW 0.2 40 B kW 
EnergY.~k~W~h,__ ____ _!_18~0~3~6 _____ _,_1~78~8~0'-------.......:::..:40,__ ___ ~6~24~0~k~W=h 

Service Charge - 58 days 

Facilities Charge - 58 days 

ESA- 58 days 

RCA- 58 days 

!RCA- 58 days 

IRCA based on KWH - 58 days 

Energy Charge Low Season - 58 days 

ECA· 58 days 

VEA-4 days 

VEA· 54 days 

CRPSEA - 4 days 

CRPSEA • 54 days 

VRPSEA - 4 days 

VRPSEA · 54 days 

Subtotal Electric Charges 

11.6 kW x $5.36/kW 

11 _6 kW x $0.46/kW 

11 _6 kW x $0.96/kW 

11 .6 kW x $0.70/kW 

6,240 kWH x $0,00227/kWH 

6,240 kWh x $0.0544/kWh 

6,240 kWh x $0.0569/kWh 

430.34483 kWh x $-0.00684/kWh 

5,809.65517 kWh x $-0.00515/kWh 

430.34483 kWh x $0.00444/kWh 

5,809.65517 kWh x $0 00442/kWh 

430.34483 kWh x $0 00979/kWh 

5,809.65517 kWh x $0.01032/kWh 

13.53 

120.21 

10 32 

21.53 

15.70 

14.16 

339.46 

355.06 

-2.94 

-29.92 

1.91 

25.68 

4.21 

59.96 

$948.87 

---$948.87 X 1-2 5% 118.61 City-of bes Ar:1ge!es Ut I ty Tax - 58 days 

State Energy Surcharge - 58 days 
--''-----

6,240 kWh x $0 00029/kWh 1 .81 

Total Electric Charges $ 1,069.29 

Green Power tor a Green LA-·LAD!-'!1Ps Green Pc:ver_::xcgram r=:pl:1c?s e ec•r:Ctry tram pc/
luring po,verplar.rs w,rn '3fi-'3rgy generated kom reneweble resources To ':iar 0 rrcr2 and sign uc 
v,s:t ;vw,v ladwp. ccmt;rsen.ccwer 
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Los Angeles t~I Department of Water & Power May 31, 201 7 

ACCOUNT NUMBER 
551 671 0000 www.ladwp.com 

:o Los Angeles 
"V"v Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operat10n - 1 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic feet) the units m which waler 
usage is measured One t'CF equals 748 gallons. 

Rate Schedule - rates, based on type of use, 
approved by the Board of Water and Power 
Commissioners and adopled by the City Council. For 
a list visit WIYW fadwp com 

Tier (Commercial) - One of two usage ranges used 
in a pricing method that provides an incentive to 
conserve water. The first usage range (Winter Tier 1 
allotment) is based on average consumpt on for the 
preceding Dec. - Mar Any usage over the Tier 1 
allotment ,s billed at a higher rate (Tier 2) During the 
High Season months (June 1 - Sept. 30). Tier 1 
allotment shall be 105% of Winter Ter 1 a lotment. 
Shortage year waler rales no longer apply 

m Water Charges 

BILLING PERIOD DAYS 
3/27/17 • 5/24/17 58 
RATE SCHEDULE 
Water Schedu e C - Comm, l'nd, Govt and 
Temp Servce 

NEXT SCHEDULED READ DATE 
6/23/17 

METER NUMBER 

96169603 

CURRENT READ 

499 
ESTIMATED 

Tier 1 Water - No Consumption - 58 days 

Total Charges - No Consumption - 58 days 

Jun 19, 2017 

AMOUNT DUE 
$ 1,304.45 

SA#: 551671 D932 

USAGE HISTORY (Total HCF) 

10 

~:R•/.AT/J'4 1 .. 1.;.u~=-e~-\C\' -~:J.\'1 •':.-?y;,:;WA" 
lo 17 

B lolal Usage' Tier 1 ■Tier 2 
' l ier 115,ge dela1I Ulla\'<lilallle due lo rate changes in eftecl 

PrevYr 
Total HCF used 6 
Average daily gallons 167 
Days in billing period 32 

0 
0 

58 

1 Hundred Cubic Feet (HCF) = 748 Gallons 

PREVIOUS READ TOTAL USED 

499 O HCF 
ESTIMATED 

0 .00 

0.00 

Total Water Charges $ 0.00 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and programs. These factors will become 
effective July 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.fadwp.com/waterrates. 

Este aviso es para infonnarle def ajuste bianuaf a las tarifas de agua autorizados 
por fa Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan et 
costo de comprar agua def Metropolitan Water District (MWD) y para otros proyectos 
y proqramas de agua. Estes factores tomaran vigencia a partir del 1"' de julio, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a continuaci6n. 
una reduction, coma demostrado debajo. Mas informaci6n sobre las tarifas de agua de 
LADWP esta disponible en el sitio Web def departamento: www.ladwp.com/waterrates. 

Th'? fJctcrs beltr:.' are per !--l!.!!!dr21 Cubic F~~t (f-!Cf) of water us~d. 
One HCf equals 748 gallons. 

l~s taril~s dP.b~jo son por unid~dPS de den pies cubicos (HCr, por sus siglas en 
ing!es) de agua usada. Un HCF es iqual a 748 galones. 

Water Rate Adjustment factors Factores de AJust~ de Tdr' IJ$ de .Ai,ua 

Water Supply Cost Adjustment factor Tier I Aju,te al Cvsto <le Su,ninl;tr? de ,\g•Ja Nivel I 
Water Supply Cost Adjustment Factor Tier 2 Ajush al Costa d~ S:imini,tro da Agua Nivel 2 

Water Supply Cost Adjustment Factor Tier 3 Ajuste al Casto de Sumini;t ro de Agua Niver 3 
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Costo de Suminist ro d~ Agua Nlvel 4 

Water Quality Improvement Mejoras de Cafiddd de A9ua 

Owens Valley Re9u latory Regufador de Owens Valley 

water lnfrastructu re lnfrae,tructura de Agua 

Base Rate Revenue Target Adjustment Factor Ajuste d& Objet ivo Basico de ln9resos 

Schedule A Cafendarlo A 
Schedule S Calendario B 

Schedule Other Cafendarlo Otro 

Low-Income Subsidy Subsidio pdra Clidntls de aaj•~s Recursos 

Water Expense Stabilization Estabilizacion de l Cosio de Agua 

For tile year b~lnninci January ~ 2017 and endin9 December 31, 2017, Outside City Surcharqe will 
be S0.000. a deems, of SOM! from the January 2016 • December 2016 surcharge or $0.441. 

dtS0.441 

Jan • Jun 2017 klcrease (Decrease) lrom Previous Quarter Jul • Dec 2017 
ene • jun 2017 Au/Tlffito •Reducir) del Tnrnestr~ Prev:c ; 1 • ~,- ,c· 1 

$ 1.525 ($ 0.404) $ 1.121 
$ 2.974 cs 0.223) $ 2.751 
$ 3.093 $ 1.168 $ 4.261 
S 3.093 $1.267 $ 4.360 
$ 1.376 ($ 0.106) $ 1.270 
$ 0.297 ($ 0.024) $0.273 
$ 0.351 $ 0.121 $ 0.472 

$ 0.235 $ 0.000 $ 0.235 
$ 0.339 $0.000 $ 0.339 
$ 0.105 S 0.000 $ 0.105 
$ 0,135 ($ 0.015) $ 0.120 
$ 0.181 $ 0.000 $ 0.181 

- - -. -1 
Para el ano empezando el 1 d1 en1ro de Z017 y termmando et 31 de dldembre. di Rtc.1'90 l'umi de laj' 
Ciudad sera $0.000, una reduccf6n de S0.441 del recar90 de enero 2016 a dlciemln 2016 

------------------------------------

"RINTEiJ ON AECYCLEO PliP!:R 

, 



. J.os Angeles 1.e.~ Department of Water & Power 

www adwpcom 

BILL DATE 
May 31 , 2017 

ACCOUNT NUMBER 
551 671 ODDO 

DATE DUE 
Jun 19, 2017 

AMOUNT DUE 
$1 ,304.45 

n Los Angeles 
'VV Department of 

P Water & Power 
www.ladwp.com 1 ·600-499·8840 
Hours of operation - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
3/28/1 7 - 5/30/1 7 63 
SERVES 
6" FIRE SERVICE 

METER NUMBER 

03987680-1032788 

SA#: 5516710931 

RATE SCHEDULE 
Water Schedule E - Pnvate Fire Service 

CURRENT HEAD 

0 

PREVIOUS READ 

0 

Service Ava1lab ltty Charge • 63 days 

Subtotal Water Charges 

Page 5 of 5 

TOTAL USED 

OHCF 

235.1 6 

$235.16 

Total Fire Service Charges $ 235.16 
There are no Sel',f!r Serwce Charges on Are Serwce 

www.lacitysan.org 1-800-773·2489 
Hours of operation - 24/7 ·--

Electric Definitions 

Sewer Charges 

BILLING PERIOD 
3/27/17 - 5/24/17 

DAYS 
58 

SA II : 5516710930 

SEWER RATE SCHEDULE 
Sewer Service Charge - Multi Dwell and 
Commercial 

Total Sewer Charges $ 0.00 

Demand Charge -a charge related to 'l'ax-T"Um power measured in kilowalts (kW). tis the h·ghest kW as measured by the meter over a contmuous 15 minute nte,val dur111g tne b1 l.,g 
period. 

Facilities Charge - a charge to recover the cost ol transformer and line capacity used in meeting customers maxuru111 demand as recDfded 1n the last twelve months. 

kVarll - (kilo--,ar~our) lhe units 1n whtch electric reaclive energy usage is measured One kVarh equals 1000 voa--ampere reactive energy use for one hour 

Minimum Charge - an amount charged II your usage falls below a certain minimum level lo cover costs for serv ces provided such as meter read111g, billing postage, etc wheq a serv ce 
charge is nol applicable. 

Power Factor - lhe ratio ol real Energy (kWh) to reactive eoergy (kVarh) for a given time penod The Maximum value 1s 1 O 

Rate Schedule - rates based 011 tyl)e ol use approved by the Board of Water and Power Comm ss·oners and adopted by the City Council for a lisl, v1s1t www.tadwp con, 

RPS - Re~ewable Portlolio Standard program to increase the use of energy from photovolta1cs, wind. b'omass and other renewable sources 

Service Charge - a charge for serv ces provided such as meter reading. billing, postage etc 

Time-of-Use - Time-of-Use raies are based on the time of day thal you use e!ectrici~/ Dur mg lhe 8as.e hours, when customer use is low your or.ce will be lower than the standard rate 
Pnces during Low Peak hours are sl ght y h gher than standard rale. In High Peak hou 1s. the cosl to S<Jpply energy 1s the h1ghes1. and it w1I cosi !'lore than the standard rate 



. . . 



• Los Angeles F !j Department of Water & Power 

www ladwp com 

BILL DATE 
May31,2017 

ACCOUNT NUMBER 
793 910 0000 

OATEOUE 
Jun19,2017 

AMOUNT DUE 
$1,725.21 

Page 1 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from you, 

:J checking or savings by logging in at 

l#YW ladwp com/comb,//pay 

fiil ONLINE 
~ Pay from your check1l"g or saVtngs 

any time by fogg1~g 11'1 at 
~ ladwp c:om/myaccount 

BY PHONE 
Pay from your check,ng or savings 
any time by calling 

1-877-MYPAYDWP (1·877-697-2939} 

ll'Ji'I SYMAIL 
~ Place your payment stub and your 

check or money order in the 
envelope prOVtded with the bill 

IN PERSON 

Pay at any Customer Service Center 
Locations are listed on the bac.; of 

your payment stub and at 
WVIW ladwp com/serwcecenters 

RANCHO COLD STORAGE INC, 668 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 5/ 11 / 17 
New Charges 

Thank you 

Total Amount Due 

$ 2,847.Bt 
-2,847.SE 

+ 1,725.21 

$ 1,725.21 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

Water Charges 4/25/1 7 • 5/24/17 194 HCF $1,117.82 

Total LADWP Charges $1,117.82 

800-499-8840 

LAD WP provides billing services for the Bvreeu of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bvreav of Sanitation Charges section is forwarded to them. 

City of Los Angeles Bureau of Sanitation Charges 

(1_1 
t Sewer Charges 4/25/1 7 - 5/24/1 7 

lAw,'°f'.CH 
800-773-2489 

$607.39 

Total Sanitation Charg11 $ 607.39 

Total New Charges $ 1,725.21 

P'.FASF XEEP TH!S ?'JRTIO~ ' 0~ \'OU,; i'icwilD5 r ?A~(Nl.i 1111'!:RSON 8R•NG EN~ ·Re BILL TO CUSTOMER SERVICE CENTER 

I 



os Angeles ~:I Department of Water & Power 

rww ladwp com 

BILL DATE 
May 31 , 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Jun 19, 2017 

AMOUNT DUE 
$1,725.21 

Page 2 of 4 

Jther Important Phone Numbers 

\EARING OR SPEECH-IMPAIRED - TTY 

-BOO-HEAR-DWP( 432-7397) 

:1TY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with yovr payment. It may be delayed 

or los t 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous ba ance Current City of Los Angeles pol,cy provides for 
notif cation ten (10) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Pay'l1ent Charge amoufl ting to an 18% a11nual rate, computed on a daily bas,s may be 
assessed on electric and water ba ances that are not paid by the due date. The charge 1s made for 
each day of the bil 1ng period shown on the cur1ent b II Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca.~ng the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www.ladwp.com/contactus After 
rece,ving an explanation, you may ask for more information ft0m a supervisor. If you still disagree with 
the charges, you have a right to a management-,evel review. To ask for a management- level review, 
send a written request to: LADWP Customer Re!at ons Office, P.O. Box 511 11, Los Angeles, CA 
90051 ·0100 You must pay the undisputed porron of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a chec~ uansact on or a one•time electron[c fund transfer. wh ich 
means funds may be withdrawn the same day as payment, and you will not rece ve your check back 
from your bank For more information on electronic fund transfers and fees for insuff cient funds, 
please see www.tadwpcom/checkconversion. 

Ma I payments to LADWP PO BOX 30808, LOS ANGELES, CA 90030-0808 

~ 



Los Angeles r,f..~ Department of Water & Power 

www ladwp.com 

Bill OATE 
May 31, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Jun )9, 2017 

AMOUNT DUE 
$1,725.21 

Page 3 ot 4 

Los Angeles 
Department of 
Water & Power 

www.Jadwp.com 1-800-499-8840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
HCF - (Hundred C~b c Feet) the un ils ·n which wale1 
i Soge is measured One HCF equals 748 gallons 

Rale SchedUl8 - rates. based on type of use. 
approved by the Board of Water and Power 
Comm ssione1s and adopted by the City Council For 
a list, v1s1t www.ladwp corn 

Tier (Commercial) - One of IWo usage ranges used 
in a pr cing met~od that provides an incentive to 
conserve water The first usage range (Winter Tier 1 
allotmen I) is based on a'lerage consumption 101 the 
p1eceding Dec - Mar Any usage over the Tier 1 
allotment ,s bi fed at a higher rate (Tier 2) During the 
High Season months (June I - Sept. 30), Tier 1 
allotment shall be 105% of Winier Tier 1 allotment 
Shortage year water rates no longer apply 

Water Charges 

BILLING PERIOD DAYS 
4/25/1 7 - 5/24/1 7 29 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
6/23/17 

SERVES 
668--70 

METE!I NUMBER 

96118402 
96118402 

Tier 1 Water 

DESCRIPTION 

SMALL 

LARGE 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

1309 
10 751 

ESTIMATED 

SA # : 7939100928 

USAGE HISTORY (TotBJ HCF) 

600 

4&0 

360 
240 

120 

a 
APRY-IY 1.11 J .. UUG SEPOClllOV~EC e,S'/AeAP!\l.'A' 
lo IT 

• roral Usage" B ner 1 II Tier 2 
• lier usage detail uRmilable due lo rare changes in ellect 

Prav Yr May17 
Total HCF used 306 
Average daily gallons 81 75 
Days 1n billing period 28 
Your average daily cast of wa !t!r 
Your a,ierage cost per gallon of water 

194 
5004 

29 

S38 55 
S001 

I Hundred Cubic Feet (1-ICF) ~ 748 Gallons 

PREVIOUS READ TOTAL USED 

1219 90HCF 
10647 104 HCF 

ESTIMATED 

194 HCF x $5.76196/HCF 1,1 17.82 

$1,117.82 

Total Water Charges $1,117.82 

[ fier 1 w·~a-:-le-, -:-:Al.,--lotm,--1nl--:-:$5:--::.7:::--6l:-:-96-:c/Hc:-:C:-:-F- --.....,..------ Tier2 -~1 
194 HCf --- -------- ~ M=or~elhan 194 llCF _____J 

Usage is billed at different rates. dependtng on how much y0u use The graph shows how ;,our water usage 
relates to these hers, and the rate J,rJU paid in each tier For more, visit www /adwp. <X>17Wes_ water 



Los Angeles ~ Department of Water & Power 

vw,w ladwp.com 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and programs. These factors will become 
effective July 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

The factors below are per H~ndred Cubic Feet (HCF) of watel' used. 
One tlCF equals 748 q.illons. 

--- ---

BILL DATE 
May31,2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
jun 19, 2017 

AMOUNT DUE 
$1,725.21 

Pa$Je 4 o' 4 

Este aviso es para informarl e del ajuste bianual a las tarifas de agua autorizados 
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que refJejan el 
costo de comprar agua del Metropolitan Water District (M\VO) y para otros proyectos 
y programas de agua. Estos factores tomaran vigencia a partir del I'° de julio, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a continuaci6n. 
una reduccion, como demostrado debajo. Mas informaci6n sabre las tarifas de agua de 
LADWP esta disponible en el sitio Web de! departamento: www.ladwp.com/waterrates. 

Las tarifas debajo son por unidades de cien pies ctibicos (HCF, por sus siglds en 
inglesl de agua usada. Un HCF es igual a 748 galones. 

Jan • Jun 2017 ncrease (Decreaseifrom Previous Ouarter Jul • Dec 2017 
Wat• Rate Adjustment factors Factores de Ajustes de Tarlfas de Aoua ene • jun 2017 Aumento (Reduci}delTrimestre Previo jul · die 2017 

Water Supply Cost Adjustment Factor Tier l Ajuste al Costo de Sumlnfstro de Agua Nlvel 1 $ 1.525 ($ 0.404) $ 1.121 
Water Supply Cost Adjustment factor Tier 2 Ajuste al Costo da Suministro de Agua Nivel 2 $ 2.974 ($ 0.223) $ 2.751 
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo de Sum!nistro de Agua Nivel 3 $ 3.093 $ 1.168 $ 4.261 
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Costo de Suministro de Aqua Nlvel 4 S 3.093 S 1.267 $ 4.360 

Water Ouallty Improvement Mejoras de Calidad de Agua $ 1.376 ($ 0.106) $ 1.270 
Owens Valley Regulatory Regulador de Owens Valley $ 0.297 ($ 0.024) $ 0.273 
Water lnfrastructul'! lnfraestructura de Agua $ 0.351 $ 0.121 $ 0.472 
ease Rate Revenue Target Adjustment Factor Ajuste de Objetivo Basico de lngresos 

Schedule A Ca\endarlo A $ 0.235 $ 0.000 $ 0.235 
Schedule B Calendario B $ 0.339 $0.000 $ 0.339 
Schedule Other Calendarlo otro $ 0.105 $ 0.000 $ 0.105 

Low·lncome Subsidy Subsidio para Cliu tes de Bajos Recursos $ 0.135 ($ 0.015) $ 0.120 
Water Expense Stabilization Establllzacion del Costo de Agua $ 0.181 $ 0.000 $ 0.181 

----

For the yvar beqinnlng J1nuar, ~ 2017 and ending December 31, 2017. Outside City Surchanie will 
be so.coo. a decrease of S0.441 lrom the January 2016 • Decemi,.r Z016 surd1aroe ol S0.4-il. 

Para el ano empezando ell de enero de 2017 y lenninando el 31 de diciemb(e, de Racanio fueraj e la 
Ciudad sera SO.coo. Ullil reduccl6n de $0.441 de/ recanio de enero 2016 a die embre 2016 

www.!::mitysan.org 1-800-773-2489 
Hol.lrs of operation • 24/ 7 

DEFINITIONS 

Low Income Sewer Surcharge - an amour ; charged 
to each customer to help cover the costs of prov1d·ng 
sewer service subs dies to low income customers, 
required l>y slate and federa aw 

Sewer Service Charge. (SSC) a charge for use ol 
the sewer system to cover lhe cosls of constructing 
1nd maintain mg wastewater facililies such as sewers 
1nd sewage treatment plants, and lor treat ng sewage. 

deS0.441 ------- - --- - --

Sewer Charges 

BILLING PERIOD 
4/25/1 7 - 5/24/1 7 

Sewer Servi:::e Charge* 

DAYS 
29 

SA# : 7939100927 

SEWER RATE S1:HEOULE 
Sewer Service Charge - Multi Dwe and 
Commerc ral 

133 86000 HCF x $4 51 /HCF 603 71 

Sewer Service Low lncome S j ·:::- arge • 3.68 

Total Sewer Charges $ 607 .39 
~Your Sewer SerVJce Charge 1s calculated on 69% of your water consumption 

~ 



t!ra':i1 BILL DATE DATE DUE 

Los Angeles 1°~1 Department of Water & Power Jun 26, 2017 

ACCOUNT NUMBER 
451 671 0000 

Jul !.7_, 2017 

AMOUNT DUE 
$10,467.09 

Page 1 of 4 

www lad ..vp com 

CUSTOMER SERVICE - 7:00 am -6:00 pm 

1 -800-499-8840 

Paring Your 8111 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

checking or savings by logg ng in at 
www ladwp com/comb1/lpay 

rii1 ONLINE 
~ Pay from your checking or savings 

any time by logg ng 1n at 
www ladwp.com/myaccwnt 

, · BY PHONE 
' ·· Pay from your checking or savings 

any time by calling 
1 ·877-MYPAYOWP (1-877-697-2939} 

ZiP BYMAIL 
[2:ii Place your payment stub and your 

check or money order ,n the 
envelope provided 1111th the brlt 

IN PERSON 
Pay at any Customer SerV1ce Center. 
Locations are listed on the back of 

your payment stub and at 
www ladwp. com/servicecenters 

,. 

R/\NCHO COLD STORAGE INC, 685 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 6/7/17 
New Charges 

Thank you 
, i• 

Total Amount Due 

$8,790.41 
-8,790.41 

+ 10,467.09 

$ 1 D,467.09 

Summary of New Charges Detatls on fol/owmg pages. 

I Los Angeles Department of Water and Power Charges - ---. - --
~ - Electric Charges 5/24/17 • 6/26/17 62,880 kWh $10,467.09 ___ _ 

~ Total LADWP Charges $10,467.09 

800-499-8840 

Total New Charges $ 10,467.09 

Pl.EASE KEE? TlltS PORTION FOR '/OUR RECORDS. IF PAYING IN PERSON 8AING ENTIRE Bill TD CUSTOMER SER'IICE CENTER. 



Los Angeles 1~:, Department of Water & Power 

www adwo car, 

BILL DATE 
Jun 26. 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
JJ117, 2017 

AMOUNT DUE 
$1 0,467.09 

Page2 of 4 

Other Important Phone Numbers 

HEARING DR SPEECH-IMPAIRED· TTY 

1-800-HEAR-OWP( 432· 7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become dehnquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles poJ1cy provides for 
notification ten (1 0) days prior to d scont nuance of service for nonpayment .~ 
LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate computed on a dally basis, may be 
assessed on e ectric and water balances that are not pad by the due date The charge Is made for 
each day of the billing period shown on the current bill Service may be discont nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer SerVJce Telephone Number or by going into 
any of the Department of Water and Power Customer SerVJce Centers lis ted on the back of your 
payment stub or email us using our Customer Service form at www ladwp com/contactus After 
receiving an explanation you may ask for more information from a superVJsor !f you still disagree with 
the charges, you have a right to a management-level reVJew To ask for a management-level reVJew, 
send a wr tten request to. LADWP Customer Relations Off ce. P 0 . Box 51111. Los Angeles. CA 
90051-0100 You must pay the und sp1,1ted portion of the bill within 7 days of the request for a 
management-lave review Your account w1l be reviewed and you w II be informed of the res!.l t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer which 
means funds may be withdrawn the same day as payment, and you w,11 not receive your check back 
from your bank. For more information on electron c fund transfers and fees for insufficient funds 
please see www ladwp. com/checkcon version 

Ma I oavments to LADWP PO BOX 30808 l OS ANGE .. ES CA 90030-0808 
' 



. ~ 

Lo~ Angeles /0~j Department of Water & Power 
BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATEOUE 
Jul 17, 2017 

AMOUNT DUE 
$10,467.09 

Page3 of 4 

www ladwp com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 •800-499-8840 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Porlfol o Standard 
Energy Adjustment) a charge reflecting lhe costs 
assoc·aIed wilh RPS Operations and Mainlenance. 
RPS debt service, and Energy Efficiency Programs. 

ECA - (Energy Cosl Adjustment) an ad1ustmenl thal 
reflects lhe variations of fuel energy and olher 
assoc ated cos ls. 

ESA - (Electric Subsidy AdIustmenl) a charge 
rellectmg lhe costs ol subs1d1es including semor, 
disabled, low income. traffic control l1ghl1ng and 
enterpr se zone. 

IRCA - (lncremenlal Reliab1hly Cosl Ad1ustmenl) a 
charge rellectmg Operalions and Mainlenance and 
debt ser,ice relaled to Power Rel iab lily Program cost 
and egacy RCA under-collecl1on 

kWh - (kilo-watt-hour) the unils In which electric 
usage Is measured. One kWh equals 1000 watts of 
electricity used for one hour 

RCA- (Reliability Cost Adjustmenl) a charge 
reflectmg the co sis lo support addit on al capilal 
mveslments needed lo improve rel r.1bility in areas of 
power distribution, transmission and generalion 
infrastructure. 

VEA -(Variable Energy Adjustment) a cha1ge 
reflecting the cosls of fuel 11on-RPS power purchase 
agreements. non-RPS economy purchases legacy 
ECAF under-collecron and base rale decoupling I.om 
energy efficiency Impacl. 

VRPSEA - (Variable Renewable Porlfoho Standard 
Eneigy Adjustment) a charge refjeclmg the costs of 
RPS market purchases and RPS cosls above and 
beyond any Operalrons and Ma'lltenance and debt 
service payments. 

~ Electrlc Charges 

BILLING PERIOD DAYS 
5/24/17 - 6/26/1 7 33 

RATE SCHEDULE 
A-2 and A-2[i] Primary Electr•c - Rate B TOU -
KV AR Metered Service 

NEXT SCHEDULED READ DATE 
7/25/17 

METER NUMBER 
APMVL00222-000263 SERVES 
56 LOW PEAK KVARH 

SA#: 4516710848 

PERIOD CURRENT READ PREVIOUS READ X MULTIPLIER 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Factllt es Charge 

ESA 

RCA 

IRCA 

I RCA based on KWH 

1.63 
1 57 
1 55 
120 
171 
640 
103 
150 
575 

High Peak High Season Demand • 26 

18 
25 

102 
14 
21 
86 

80 
80 
80 
80 
80 
80 
80 
80 
80 

141 .6 kW x $5.36/kW 

141 .6 kW x $0.46/kW 

141.6 kW x $0.96/kW 

141.6 kW X $0 70/W/ 

62,880 kWH x $0.00227/kWH 

days 130.4 kW x $10.00/'rtW 

High Peak Low Season Demand • 7 days 130.4 kW x $4.75/kW 

High Peak High Season Energy- 26 days 6,429.09091 kWh x $0.05744/kWh 

High Peak Low Season Energy • 7 days 

High Peak ECA 

High Peak VEA 

High Peak CRPSEA 

High P,:iak VRPSEA 

1,730.90909 kWh x $0.0511/kWh 

B .. HlO k~t:U< $0 0569/~Wh 

8,160 kWh x $-0.00515/kWh 

8,160 kWh x $0.00442/r<Wh 

8,160 kWh x $0.01032.{~Wn 

TOTAL USED 

130 4 kW 
125.6 kW 

124 kW 
8160 kWh 

11680 kWh 
43040 kWh 
7120 kVarh 

10320 kVarh 
39120 kVarh 

2800 

758.98 

65.14 

135.94 

99.12 

142.74 

1,027.39 

131.39 

369.29 

88.45 

464,30 

-42.02 

36.07 

84.21 
High Peak Subtotal (8,160 kWh x $0.26459/kWh) 

----

Low Peak High Season Deman.d - 26 
days 

, Low Peak Low Season Demand - 7 days 

125.6 kW x $3.75/kW 

125.6 kW x $0.00/kW 

S2,759.08 

37'1.09 

Low Peak High Season Energy · 26 days 9,202.42424 kWh x $0.05017/kWh 

0.00 

461 .69 

126.60 

664.59 

-60.15 

5 .63 

Low Peak Low Season Energy - 7 days 

Low Peak EGA 

Low Peak VEA 

Low Peak CRPSEA 

Low Peak VRPSEA 

2 477.57576 kWh x $0 0511/kWh 

11,680 kWh x $0.0569/kWh 

11,680 kWh x $-0.0051 5/kWh 

1 1 ,680 kWh x $0.00442/kWh 

11 ,680 kWh x $0.01032/kWh 120.54 
-----

Low Peak Subtotal (11,680 kWh x $0.14863/kWh) $7,735.99 

Base High Season Demand - 26 days 124 kW x $0.00/kW 0.00 

(Continued on next page) 



Los Angeles (~ Department of Water & Power 

www ladwp com 

BILL DATE 
Jun 26 2017 

ACCOUNT NUMBER 
451 671 0000 

DATEOUE 
Jul 17,2017 

AMOUNT DUE 
$10,467.09 

Page 4 of 4 

D Los Angeles 
vv- Department of 

P Water & Power 
www.ladwp.com 1-800-499-B840 
Hours of operation • 7 am to 5 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portlol10 Standard 
Energy Ad1us1menl) a charge rellecting the costs 
mociated w1lh RPS Operations and Maintenance. 
'lPS debt ser,ice. and Energy Efficiency Programs 

ECA - (Energy Cost Adjustment) an adjustment that 
·eflecls the variations ol fuel. energy and other 
issocialed costs. 

ESA - (flecl/ic Subsidy Ad1us1ment) a charge 
·eflecling the costs of subsidies including senior. 
faabted. low income. traffic coMrol lightmg. and 
!flterprise zone. 

RCA - (Incremental Rehability Cost Adjustment) a 
;harge reflecting Operations and Maintenance and 
fobt servI ce related to Power Reliab1l,ty Program cost 
ind regacy RCA under-collection. 

<Wh - (kilo-wait-hour) the units In which electnc 
isage is measured. One kWh equa s 1000 watts of 
i leclr1city used lor one hour. 

~CA - (Reliability Cost Adjustment) a charge 
eflecling the costs to support additional capital 
nvestments needed to improve reliability in areas of 
iower d1stflbutioA, transmiss on and generation 
nfrastrncture. 

/EA - (Variable Energy Adjustment) a charge 
eflecting the costs of fuel. non-RPS power purchase 
1greeme~ts. non-RPS economy purchases, legacy 
:CAF u~der-col!ection. and base rate decoupling lrom 
mergy elf cIency impact. 

/RPSEA - (Variable Renewable Portfol o Standard 
:nergy Ad1ustment) a charge reflecting the costs of 
lPS market purchases and RPS costs above and 
ieyond any Operations and Maintenance and debt 
;ervIce payments. 

Electric Definitions 

(Continued from previous page) 

Base Low Season Demand • 7 days 

Base High Season Energy• 26 days 

Base Low Season Energy • 7 days 

BaseECA 

Base VEA 

Base CRPSEA 

BaseVRPSEA 

124 k.W x $0.00/kW 

33 ,910.30303 
kWh x $0 02944/kWh 

9,129 69697 kWh x $0.03317/kWh 

43,040 kWh x $0.0569/kWh 

43,040 kWh x $·0 00515/kWh 

000 

998.32 

302.83 

2,448 98 

-221.66 

43,040 kWh x $0 00442/kWh 190.24 

43,040 kWh x $0.01 032/kWh 444 1 7 ------
Base Subtotal (43,040 kWh x $0.09672/kWh) $4,162.88 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$9,287.87 

$9,287.87 X 12.5% 1,160.98 

62,880 kWh x $0.00029/kWh 18.24 

Total Electric Charges $ 10,467.09 

Green Power for a Green LA --~.<:ow0 ·s G-.,,:gr 0 , ;er ::;rcgran reolaces elecrr·city /rorr, col-
1•.t r 9 power .cfanrs with e.r-e09y gerera,:;cf 1°am rerE .;·:1b e ·esc:,r.::es. To learn rrcr: ands 9,; Jc 

,:t l 11,VYV Ja._·-fa1_Q com/S:,1r-:en.:::c '19t 

Jemand Charge - a charge related lo maximum power measured in kilowal!s (i<W) II is lhe higr.es: 1.W as measured by the metar over a continuous 15 minute interval during :he billing 

ieriod 
'acilities Charge - a charge 10 recover the cost ol transformer and line capacI1y used in meeting customer's maximum demand as recorded tn the lasl twelve months. 

,varh - (krlo-var-hour) the units ill which electric reactive energy usage is measured. One kVarh equals 1000 volt-ampere reactive energy use lor one hour. 

Vlinimum Charge - an amou~t c~arged if your usage lalls below a certain minimum level lo cover costs for services provided such as meter reading billing. postage, etc. when a service 
:harge is not applicable. 
'ower Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a gNen lime period. The Maximum value is 1 0 

~ale Schedule - rates, based on type of use. approved by the Board ol Water and Power Com11iss1oners and adopted by the City Council. For a 11st visit www.ladwp.com 

tPS - Renewab e Portfolio Slandard program to increase the use of energy from pholovoltaics. w nd b amass and other renewab e sources 

lervice Char!Je - a charge for ser,ices provrded such as meter reading, biUrng, pos:age. e!c 

'ime-ol-Use - Time-of-Use rates are based on the time of day that you use electricity. During the Base hou·s. when customer use 1s ow your price will be lower lhan the standard rate 
'1ices dur ng Low Peak hours are slig~ily htghe, than standard rate. In High Peak hours. the cost 10 supp y energy is the h:ghesl and 11 wI cosl more than the standard rate. 

fHNTE.O 0 ?-1 RECYCLED PAP'~R 

ii 



L~s Angeles r~~ Department of Water & Power 
BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
493 9100000 

DATE DUE 
Jul17, 2017 

AMOUNT DUE 
$ 1,437.69 

Page 1 c 

WWW :Id Np corn 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 ·800-499-8840 

Payl19 Your BIii 
AUTOMATIC PAYMENT 
Automatica ly pay from your 

'.J check ng or sav,ngs by logg -ng in at 
m,,,.,y ladwp com/comb!llpay 

~ ONLINE 
I Pay from your check,ng or sav,ngs 

'-!Ila, any time by Jogg,rg ,n at 
www ladwp com/myaccount 

BY PHONE 
• Pay from your check,;')g or sav,ngs 

' any time by ca,·rng 
1•877-MYPAYOWP (1-877-697-2939) 

pjp BY MAIL 
~ Place your payment stub and your 

check or money order 1n the 
envelope provided w,th the bill 

IN PERSON 
Pay at any Customer Service Center. 
Locations are '1sted on the back of 

your payment stub and at 
i+wW ladwp. com/servrcecenters 

RANCHO COLD STORAGE INC, 658 MESQJIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 6/7/17 
New Charges 

Thank you 

Total Amount Due 

$1,041 26 
-1 ,041.26 

+ 1,437.69 

$1,437.69 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 5/24/17 - 6/26/17 7,917 kWh $1 ,437.69 

Total LADWP Charges $1,437.69 

800-499-8840 

Total New Charges $ 1,437.69 

F'l<~SE KEE? llllS PORTION rO~ YOUR RECOAOS IF ?AVlNG IN PERSOII SRING ENTIRE Sill TO CUSTOMEH SERVl",f CEN~~ 



.os Angeles 1;;,.~ Department of Water & Power 
BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
493 910 0000 

OATEDUE 
Jul17,2017 

AMOUNT DUE 
$ 1,437.69 

Page 2 ~ 3 

,v•nw ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAA-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-21 5-6277 

Correspondence Addresses 
Please do not send correspondence 
w,ft, your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange es,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR Bill 
Your b1ll 1s due and payable on presentation and shaJI become de 1nquent nineteen days after the 
date of presentation The payment due on your bitl appJ.es to the curren t charges only and does not 
ex.tend the due date on any unpa d previous balance Current City of Los Angeles pol cy provides for 
not f cation ten (10) days prior to d iscontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amoul'ltir>g to an 18% annual rate, computed on a da1:y basis may oe 
assessed on electr c and water balances that are not paid by the due date The charge ,s made for 
each day of the bil ing period shown on the current bt Service may be d1scont nued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by ca I ng the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or ema I us usjng our Customer Service form at www ladwp com/contactus After 
receiving an explanation. you may ask for more ·ntormat1on from a superv sor If you still d sagree w th 
the charges. you have a right to a management- eve review. To ask for a management-level review. 
send a wr tten request to: LADWP Customer Re'at ons Office, P.O Box 51111 , Los Angeles. CA 
90051-0100 You must pay the und sputed portion of the bill with n 7 days of the request for a 
management-leve review. Your account will be rev ewed and you will be nformed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-time electronic fund transfer which 
means funds may be withdrawn the same day as payment, and you w II not rece.ve your check back 
from your bank For more information on electronic fund transfers and fees for nsuff c1ent funds. 
please see www ladwp com/checkconversion. 



. IE'!D 
Lo~ Angeles jD~j Department of Water & Power 

BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
493 910 0000 www !adwp com 

D Los Angeles 
"'V"v' Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

~ Electrlc Charges 

BILLING PERIOD DAYS 
5/24/17 - 6/26/1 7 33 

RATE SCHEDULE 

DATE DUE 
Jul17,2017 

AMOUNT DUE 
$1,437.69 

SA#: 4939100550 

USAGE HISTORY (Tote/ kWh) 

Page 3 of 3 

DEFINITIONS 
CRPSEA - (Capped Renewable PortfOlio Standard 
Energy Ad1~s:rnent) a charge rel!ectmg lhe costs 
associated w th RPS Operations and Maintenance, 
RPS debt service, and Energy Efficiency P,ograms 

A-1 and A-1 [ii Small General Electric - Rate A 
Standard Serv ce 

mo 
6,800 

5,100 

J,400 

1,100 mum 
ECA- (Energy Cost Adjustment) an adjustment that 
1ef1ects the va1iations of fuel. energy and other 
associated costs. 

ESA -(E ectric Subsidy Adjustment) a charge 
reflecting the costs of subsidies including senior, 
d sabled low income, traffic control lighting, and 
ente1pnse zone. 

!RCA - (Jnc1emental Reliability Cost Adjustment) a 
charge reffecti!lg Operations and Maintenance and 
debt service ,e,ated lo Power Reliability Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watt-hour) the units in which electric 
usage is measured One kWll equals 1000 watts of 
electr city used for one hour. 

RCA - (Relrabirity Cost Adjuslment) a charge 
reflecting lhe costs to support additional capital 
investments Eeeded to improve reliability in areas or 
power distribution, transmission and generation 
infrastructure. 

VEA - (Variable Energy Ad1us1ment) a charge 
reflecting the cosls ol fuel. non-RPS power p1uchase 
agreements. non-RPS economy purchases, legacy 
ECAF under-collectio~, and base rate decouplrng liom 
~ ergy efficiency impact 

VAPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a cha1ge reflecting the costs of 
f!PS market purchases and RPS costs above and 
beyond any Ope,atrons and Ma·ntenance and debt 
service payments. 

Electric Definitions 

NEXT SCHEDULED READ DATE 
7/25/17 

METER NUMBER 
M00009-00977696 

01:SCRIPTION 

Demand kW 
EnergL kWh 

Service Charge 

Faciht'es Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

CURREKT READ 

18 6B 
8l 946 

Energy Charge Low Season - 7 days 

Energy Charge Hig Seaso n - 26 days 

ECA 

VEA 

CRPSEA 

VRPSEA 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

0 
Jt.N JIJt ~ G: s:~ ccr ·,:v; ;c J;.•;r:~ VJ.~~~ vM JJ~ 
16 t ; 

Pr•vYr 
Total kWh used 6,897 
Average daily kWh 230 
Days in billing period 30 
Your average daily cost of electricity 
Highest Demand in last 12 months: 

Jun 11 
7917 

240 
33 

S43.57 
19.02 kW 

PREVIOUS READ TOTAL USED 

18 68 kW 

---------'791 7 kWh 74029 

19.02 ~ x $5.36/kW 

19.02 kW x $0.46/kW 

19.02 ~ x $0.96/kW 

19.02 kW x $0. 70/kW 

7,917 kWH x $0.00227/kWH 

1,679.36364 kWh x $0.0544/kWh 

6,237.63636 kWh x $0.0787/kWh 

7,91 7 kWh x $0.0569/kWh 

7,917 kWh x $-0.00515/kWh 

7,917 kWh x $0.00442/kWh 

7,917 kWh x $0.01032/kWh 

$1,275.90 X 12.5% 

7,917 kWh x $0.00029/kWh 

7.00 

101.95 

8.75 

18.26 

13.31 

17.97 

91.36 

490.90 

45048 

-40.77 

34,99 

81.70 

$1,275.90 

159.49 

2.30 

Total Electric Charges $ 1;437 .69 

Demand Charge - a charge re.aled to max mum power measured in kilowatts (kW) It 1s the h ghest kW as measured by the meter over a continuous 15 minute lnterva d~r .ng Ille b1ll'!lg 
penod. 

Facilities Charge -a charge lo recover the cost of transformer and line capacity used m meet.ng customer's maximum demand as recorded in the last twelve months 

kVarh - (k lo-var-hour) the units 1B w~1ch e,ectr!c reactive energy usage 1s measured. One kVarh equa s 1000 volt-ampere reactive energy use for one hour 

Minimum Charge - an amount c~arged I you usage ia ls be ow a certain min mum level to cover costs for services prov ded scch as mete, •ead 1g b ling pos•age. ett w~!'l a s~r1-<:e 
charge 1s not appl cable 

Power Factor - the ratio of rea Energy (kWh) to reactive energy (kVarh) for a given time period. Th e Maximum va ue is 1.0 

Rate Schedule - rates based on type or use approved by the Board of Water and Power Comm ss oners and adopted by lhe City Counc I for a 11st, vrsit 1VW1v fadwp com 

RPS - Aar.ewable Portfol o Standard program to ,ncrease th e use of energy from photovollarcs wind biomass, and other renewab e sources 

Service Charge - a charge for serv ces provided such as meter reading, brllmg postage etc. 

Time-of-Use - Time-of-Use rates are based on the time of day that you use electricity Dur ing the Base hours when custome1 use is low your price will be lower than the sta~dard rale 
F'r ces d~•mg Low Peak hours are slightly h gher than standard rate In High Peak hours. the cost to supply energy is the h,ghesl and it will cost more than the standard rate. 
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[!@:} Bill DATE 

~os Angeles ID~, Department o f Water & Power Jun 26, 2017 

ACCOUNT NUMBER 
593 9100000 

O~TEDUE 
Jul17,2017 

AMOUNT DUE 
$ 451 .14 

Page 11 

www 'adwo corn 

CUSTOMER SERVICE - 7;00 am· 6:00 pm 

1-800-499-8840 

Paying Your 8111 
AUTOMATIC PAYMENT 
Automat,cally pay from your 
check.ng or saving s by logging ,n at 

w,,s.w ladwp com/combtf/pa/ 

~ ONLINE 
~ Pay from your checKing or savings 

any time by logging 1n at 
m+W ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYDWP (1-877·697-2939) 

~ BY MAIL 
lz:- Place your payment stub and your 

check or money orde· ir, the 
envelope provided Ylith the bill 

IN PERSON 
Pay at any Customer Servtce Center 
Locations are listed on the back of 

your payment stub and at 
m+-w ladwp com/servicecenters 

RANCHO COLD STORAGE INC, 658 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

$5,721 .32 Previous Account Balance 
Payment Received 6/7/17 
New Charges 

Thank you -5, 721 .32 
+ 451 .14 

Total Amount Due $ 451.14 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Water Charges 5/24/17 - 6/26/17 61 HCF $351.50 

Total LADWP Charges $ 351.50 

800-499-8840 

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation ChBJges section is forwBJded lo them. 

City of Los Angeles Bureau of Sanitation Charges 

~• Sewer Charges 5/24/i 7 - 6/26/1 7 
w.. .. ~o 

800-773-2489 

$99.64 

Total Sanitation Charges 

Total New Charges 

$ 99.64 

$451.14 

Pt.EASE ~EEP THIS PORTION FOR 'IOOR RECOROS ,F PAVING ,N Pl:RSON BRING ENTIRE !!ILL ro CUSTOMER 51:RVICE CENTER 



.os Angeles r~~ Department of Water & Power 
BILL DATE 
J.1n 26. 2017 

ACCOUNT NUMBER 
593 910 0000 

OATEOUE 
Jul17,2017 

AMOUNT DUE 
$ 451 .14 

Page 2 of 4 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED · TTY 

1 ·800-HEAA·DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 ·800·215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange1es CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR Bill 
Your bill is due and payable on presentat on and sha~ become de 1nquent nineteen days alter the 
date of presentat on The payment due on your bill appl es to the current charges on y a!ld does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles poltcy provides lo< 
not1f1ca:ion ten (1 0) days pnor lo discontinuance of serv-ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payme1t Charge amount r g to an 18% annual ra:e computed on a da 'y bas s may be 
assessed on electnc and water balances that are not pad by the due date. The charge 1s made for 
each day of the b lhng period shown on the curren t bill. Service may be discontinued for nonpaymeflt 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representat ve by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp.comlcontactus After 
receiving an explanation. you may ask for more in format on from a supervisor If you stil disagree witll 
the charges you have a nght to a management-leve review To ask for a management-level review. 
send a written request to· LAOWP Customer Relations Ofl ce P.O Box 51 111 Los Angeles CA 
9 0051-0100 You must pay the und,sputed portion of the b1~ within 7 days of the request for a 
management-leveJ review Your account vmt be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electron c fund transfer wh ch 
means funds may be withdrawn the sa-re day as payment, and you will not receive your check bac-. 
from your bank For more nformat1on one ectronic fund transfers and fees for insult c,ent funds 
pt ease see www ladwp. com/checkconvers1on 

\111:1 Oi'lVr7->n"!', r, '· AQW~ PO BOX '.30ROR l OS ANGF FS C:A :::ioo:m-OROR 



L~~ Angeles r~:i Department of Water & Power 
BILL DATE 
Jun 26, 201 7 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Jul 17, 2017 

AMOUNT DUE 
$451.14 

Page 3 of 4 

www ladwo co,n 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 •800-499-8840 
Hours of operation - 7 am to 5 pm 

DEFINITJONS 
HCF-(Hundred Cubic Feet) the units in which water 
usage is measured. One HCF equals 748 gallons 

Rate Schedule - rates based on type of use, 
approved by the Board of Water and Power 
Commissioners and adopted by !he City Council. For 
a list, visit www.ladwp.com 

Tier (Comm11rcial) - One of two usage ranges used 
in a pricing method that provides an incentive to 
conserve water. The first usage range (Winter Tier 1 
allotment) is based on average consumption for the 
preceding Dec. - Mar. My usage over the Tier 1 
allotment is billed at a higher rate (Tier 2). During the 
High Smon months (June 1 - Sepl. 30). Tier I 
allotment shall be t 05% of Winter 1ier 1 allotment. 
Shortage year water rates no longer app y 

Water Charges 

BILLING PERIOD DAYS 
5/24/1 7 - 6/26/1 7 33 
RATE SCHEDULE 
Water Schedule C - Comm, Ind , Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
7/25/1 7 

SERVES 
SM DIAL COM'L BLDG 

MmA NUMBER DES CRIPTID N CURRENT READ 

96120718 SMALL 912 
96120718 LARGE 0 

Tier 1 Water 

Subtotal Water Charges 

Your Water Usage br Tier 
Tier 1 Water Allotment JS.7623/HCF 

c::::::- - ... 
6_!__~_F _ _ _ 

SA#: 593910D574 

USAGE HISTORY (Total HCF) 

Prev Yr Jun 17 
Total HCF 1.1sed 806 61 
Average daily gallons 1328 13B3 
Days in billing period 454 33 
Yo1.1r average daily cost of water SlO 65 
Yo1.1r average cost per gallon of water SO.D I 

1 Hundred Cubic Feet (HCF) ~ 748 Gallons 

PREVIOUS READ TOTAL USED 

851 61 HCF 

0 0 HCF 

61 HCF x $5.7623/HCF 351 .50 

$351.50 

Total Water Charges $ 351.50 

Tier 2 

~ More than 61 HCF 

Usage is billed at different rates, depending on how m1.JCh J,OU use The graph shows how J,OUr water usage 
relates to these tiers, and the rate J,Ou paid in each lier For more, ';!Sit www ladwp com/res_ water 



Los Angeles 11:;_~1 Department of Water & Power 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and programs. These factors will become 
effective July 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

The factors below are per Hundred Cubic Feet (HCF) of water used. 
One HCF equals 748 ga llons. 

- - - --

BILL DATE 
Jun 26, 201 7 

ACCOUNT NUMBER 
593 91 0 0000 

DATE DUE 
Jul1 7, 2017 

AMOUNT DUE 
$ 451.1 4 

Page 4 of4 

Este aviso es para informarte del ajuste bianual a las tarifas de agua autorizados 
per la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el 
costo de comprar agua del Metropolitan Water District (MWO) y para otros proyectos 
y prograrnas de agua. Estes factores tomaran vigencia a partir del I"' de julio, 2017. 
Ajustes de tarifa individuales aumentar~n o disminuiran en la muestra a conlinuaci6n. 
una reduccion, coma demostrado debajo. Mas informaci6n sabre fas tarifas de agua de 
LADWP esta disponible en el sitio Web del departamento; www.ladwp.com/waterrales. 

Las tarifas debajo son por unidades de cien pies cubicos (HCF, por sus siglas en 
inglesl de agua usada. Un HCF es igual a 748 galones. 

Jan • Jun 2017 ~crease (Decrease) from Previous Quarter Jul - Dec 2017 
Water Rate Adjustment Fae tors Factores cfe Ajustes de Tarilas de Aqua ene · jun 2017 Aumento (Redua) delTrlmestre Previo jul · die 2017 

Water Supply Cost Adjustment Factor Tier I Ajuste al Costo de Suminl1tro de Agua Nlvel I $ 1.525 ($ 0.404) S 1.121 

Water Supply Cost Adjustment Factor Tier 2 Ajusta al Costo de Suministro de Aqua Nivel 2 $ 2.974 ($ 0.223) $ 2.751 

Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo ~e Sumlnlstro de Aqua Nivel 3 $ 3.093 $ 1.168 $ 4.261 

water Supply Cost Adjustment Factor Tier 4 Ajusb al Costo de Suministro de Agua Nivel 4 S 3.093 $ 1.267 S 4.360 

Water Quality Improvement Mejoras dt Calidad de Agui $ 1.376 (S 0.1061 $ l.270 

Owens Valley Regulatory Regulador de Owens ValJgy $ 0.297 ($ 0.024) S 0.273 

Water Infrastructure lnfraestructura d~ Aqua S 0.351 $ 0.121 $ 0.472 

Ba se Rate Aevenue Target Adjustment factor Ajuste de Objetlvo Basico de lnqreso$ 

Schedule A Calendario A $ 0.235 $ 0.000 $0.235 

Schedule B Calendario B $ 0.339 $ 0.000 $ 0.339 

Schedule Other Calendarlo Otro $ 0.105 $ 0.000 S 0.105 

Low-Income Subsidy Subsldio para Clientes de Bajos Recur1os $ 0.135 ($ 0.015) $ 0.120 

Water Expense Stablllzatlon Estabilizacion dtl Costo de Agua $ 0.181 S 0.000 S 0.181 

far the year beglnni119 January 1, 2017 and ending December 31, 2017, Outside City Surcharqe will 
be SO.ODO, a decrease of S0.441 from the January 2016 - December 2016 surdtarge af $0.441. 

Pali! el ano empezando el I de enero de 2017 y terminanda el 31 da diciembre, de Recarg.;7uera de la] 
Ciudad ser.t S0.000, una reducci6n de S0.441 def recargo de enero 2016 a diclembre ZOl6 

www.lacitysan.org 1 ·800-773-2489 
Hcurs of operar:on · 2417 

JEFINITIONS 

.ow Income Sewer Surcharge • an amount charged 
o each customer to help cover the cosis of prov dmg 
;ewer service subs1d es to ·ow income customers. 
equ ired by state and lederal law 

3ewer Service Charge - (SSC) a charge ior use of 
he sewer system io cover the costs ol constructing 
md maintaining wastewa.er lacillties such as sewers 
md sewage lreatment plants. and lor t,eating sewage. 

de$0.441 ---- - - - __ .,..,..__ 

Sewer Charges 

BILLING PERIOD 
5/24/1 7 · 6/26/1 7 

Sewer Sa·v·ce C:harg;r 

DAYS 
33 

SA# : 5939100573 

SEWER RATE SCHEDULE 
Sewer Se-v 8e Charge - Multi Dwe1, and 
Cor-ir,e·c a 

:· 9c 200 rlCF x $4.51/LJCF 99.04 

Total Sewer Charges $ 99.64 
*Your Sewer Service Charge 1s calc1.,fated on 36"6 oi yot,r water consumption 



L~s Angeles r~~ Department of Water & Power 

WWW adNpcom 

BILL DATE 
Jun 26, 2017 
ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Jul17, 2017 
AMOUNT DUE 
$5,920.78 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

RMICHO COLD STORAGE INC, 658 MESOUIT ST, LOS ANGELES, CA 90021 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatica.ly pay t,om your 
checking or savings by logg '\9 rn at 

w,s,w ladwp com/combdlpay 

r.m1 ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 6/7/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 c 

$4,760.74 
-4,760. 7 4 

+ 5,920.78 

$ 5,920.78 

~ Pay from your checic:ng or savings 
any time by logg ng n at Summary of New Charges Details on following p ag es. 

www ladwp com/myaccount 

BY PHONE 
Pay from your checking O' savir>gs 
any trme by cal~ng 

1-877-MYPAYOWP (1-877-697-2939) 

BY MAIL 
Place your payment stub and your 
check or money o rder in tile 

envelope provided wrtfi the b,I 

IN PERSON 
Pay at any Customer Service Center 
Locations are ··sled on the back o' 

your payment stub and a t 
WI-W/ ladwp com/serv,cecenters 

Los Angeles Department of Water and Power Charges 

~ 
E1ectnc Charges 5/24/17 • 6/26/17 33,600 kWh $5,920.78 

Total LADWP Charges $5,920.78 

800-499-8840 

Total New Charges $ 5,920,.78 

Pl.EASc KEEP THIS PORTION FOR YOUR RECORDS IF PAYl!iG IN PERSON. SRllfG ENTIRE Bill m CUSTOMER SER'IICE CE~TER 



.os Angeles ~~ Department of Water & Power 
BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Jut 17, 2017 

AMOUNT DUE 
$5,920.78 

Page 2 of4 

Nww.lacwo com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED · TTY 

1-800 HEAR-OWP(432-7397} 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,ff) your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO 8ox515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill rs due and payab e on presentation and shal become delinquent nineteen days after the 
date of presentation The payment due on your bill app Ies to the current charges only and does not 
extend the due date on any unpa d previous balance Cur1ent City of Los Ange'es polrcy proVJdes for 
notil1ca:ion ten (10) days priOf to discontinuance of servce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an • 8% annual rate computed on a da ly basis may be 
assessed on electr"c and wate• balances that are r,ot paid by the due date. - .,e charge rs made for 
each day of the bil rng period shown on the current bt I Servrce may be d'scontmued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer SerVJce Telephone Number or by going into 
any of the Department of Water and Power Custotrer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at wvN1 ladwp.com/contactus After 
receIV1ng an explanation, you may ask for more info<mat1on from a supervisor. If you st II drsagree with 
the c!iarges, you have a right to a management-level re111ew To ask for a management-lave revrew 
send a wrmen ,equest to: LADWP Customer Relations Office PO Box 51111 , Los Ange es CA 
90051 0100 You must pay the undisputed portior> of the bil within 7 days of the request tor a 
ma, agemenHevel review. Your account vi r be reviewed a'1d you will be informed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact,oi, or a one-time electro, c fund transfer which 
means funds may be withdrawn the same day as payr!"e!lt, and you will not receive your check back 
from your bank. For more inlormatio-i on electronic fund transfers and fees for rnsuffic1ent funds. 
please see www.ladwp.com/checkconversion 

'? 0 n Rnx 10BOB ns A \JGF FS ('.A qno~Q-OROR 



L~s Angeles ~~I Department of Water & Power 

W\W1.ladwp.com 

BILL □ATE 
Jun 26, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE □UE 
Juf 17, 2017 

AMOUNT DUE 
$5,920.78 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewab e Portfolio Standard 
Energy Ad1ustment) a charge reflecting the costs 
assoc·ated with RPS Operations and Maintenance 
RPS debt service. and Energy Efl ciency Programs. 

ECA - (Energy Cost Adjustment) an adjuslment that 
ref,ects the variations of fuel. energy and olher 
associated costs. 

ESA - (Electric Subsidy Ad1ustment) a charge 
ref ecting the costs of subsidies including senior, 
disabled, low income, traffic control lighting, and 
enterprise zooe. 

IRCA - (Incremental Reliability Cast Adjustment) a 
charge reflecting Operations and Maintenance and 
detlt service related to Power Rel ability Program cost 
and legacy RCA under-collection 

kWh - (kilo-watt-hour) the units in which electric 
usage 1s measured One kWh equals 1000 watts of 
electricity used for one hour. 

RCA - (Reliability Cost Adjustmenl) a charge 
reflecting the costs to support additional capital 
nvestments needed to improve reliability in areas of 
power distribution, transmission and generation 
infrastructure 

VEA - (Variable Energy Ad1us1ment) a charge 
reUecting Ille costs of fue . non-RPS power purchase 
agreements. non-RPS economy purchases. legacy 
ECAF under-col ect1on and base rate decoupling from 
energy efficiency impact 

VRPSEA - (Variable Reoewable Porrtoho Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operalions and Malr tenance and debt 
service payments. 

~ Electric Charges SA#: 6939100542 

BILLING PERIOD DAYS 
5/24/17 - 6/26/17 33 

RATE SCHEDULE 
A-2 and A-2[i) Primary Electric - Rate 8 TOU -
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
7/25/1 7 

METER NUMBER 
APMV00226-0000842 SERVES 
6 BASE KVARH 

PERIOD 

High Peak kW 
LOY/Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

CURRENT READ 

0.53 
0.49 
0.45 

2268 
322 1 

11378 
1803 
2630 
9713 

PREVIOUS READ X MULTIPLIER 

2240 
3181 

11236 
1782 
2598 
9590 

160 
160 
160 
160 
160 
160 
160 
160 
160 

89.6 w,/ X $5.36/kW 

89.6 kW x $0.46/kW 

89 6 kW x $0.96/kW 

89.6 w,/ X $0.70/kW 

33,600 kWH x $0.00227/kWH 

High Peak H gh Season Demand - 26 
days 84.8 kW x $10.00/kW 

High Peak Low Season Demand- 7 days 84.8 WI x $4.75/kW 

High Peak High Season Energy- 26 days 3,529 69697 kWh x $0.05744/kWh 

High Peak Low Season Energy - 7 days 

Higb..Peak.ECA 

High Peak VEA 

950.30303 kWh x $0.0511/kWh 

4,480 kWh x $0.0569/kWh 

4,480 kWh x $-0.00515/'~h 

High 0 eak CAPSEA 4,480 i<Wh x $0.00442/kWh 

Higr_ Peak VRPSEA 4,480 't<..Wh x $0.0i032/~Wh 

High Peak Subtotal (4,480 kWh x $0.29079/kWh) 

Low Peak High Season Demand - 26 
days 78.4 kW x $3.75/kW 

Low Peak Low Season Demand - 7 days 78.4 kW x $0.00/kW 

Low Peak High Season Energy - 26 days 5,042.42424 kWh x $0.05017/kWh 

Low Peak Low Season Energy - 7 days 

Low Peak ECA 

Low Peak VEA 

Low Peak CRPSEA 

1,357.57576 kWh x $0.0511/Wo/h 

6,400 kWh x $0.0569/kWh 

6,400 kWh x $-0.00515/kWh 

6,400 kWh x $0.00442/kWh 

Low Peak VRPSEA 6,400 kWh x $0.01032JkWh 

Low Peak Subtotal (6,400 kWh x $0.15305/lcWh) 

Base High Season Demand - 26 days 72 kW x $0.00/kW 

Page3 of 4 

TOTAL USED 

84 8 kW 
784 kW 

72 kW 
4480 kWh 
6400kWh 

22720 kWh 
3360 kVarh 
5120 kVarh 

19680 kVarh 

28.00 

480.26 

41.22 

86.02 

62.72 

76.27 

668.12 

85.44 

202.75 

48.56 

25'1.91 

-23.07 

19 80 

46.23 
$1,302.74 

231 .64 

0.00 

252.98 

69.37 

364.16 

-32.96 

28.29 

66.05 

$979.53 

0.00 

(Contmued on next page) 



Los Angeles [t:1 Department of Water & Power 

NWW ladwp.com 

BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Jut 17, 2017 

AMOUNT DUE 
$5,920.78 

Page4ol 4 

D Los Angeles 
-vv- Department of 

l? Water & Power 
NWw.Jadwp.com 1 ·800•499-8840 
/-/ours of operation · 7 am to 6 pm 

JEFINITIONS 
:RPSEA - (Capped Renewable Portfol o Standard 
:nergy Adjustment) a charge reflecting the costs 
issoc ated w1lh RPS Operations and Ma ntenance 
~PS debt ser11ce and Energy Eflic1ency Programs. 

:CA - (Energy Cost Adfustment) an ad1ustmePt t~at 
effects the variations of fuel, energy and other 
issociated costs 

:SA - (Electric Subs dy Adjustment) a charge 
eflecling the cosls of subsidies me uding senior. 
lisabled low income traffic control I ghling, a~d 
mterpnse zone. 

RCA - (Incremental Re 1ab1hty Cost Adjustment) a 
;harge reflectr.g Ope1at1ons and Ma nienance and 
lebt service related to Power Relrabil1ty Program cllSI 
md legacy RCA unde1-collect1on 

cWh - (kilo-watt-hour) the units in which efectr~ 
isage Is measured One kWh equals 1000 waits oi 
i lectr icity used for one hour 

~CA - (Reliall lily Cost Ad,ustment) a charge 
·eflecling the costs lo support additional capital 
nvestments needed to improve reliability in areas of 
>ower distrillution, transmission and generation 
nfrastructure. 

r/EA - (Variable Enecgy Adjustment) a charge 
el ecling the costs of fuel, non-RPS power purchase 
1greemen ts, non-RPS economy purchases, legacy 
:CAF under-collec:ion, and base ,ate decoupling from 
mergy efficiency im,pact. 

r/RPSEA - tVariable Renewable Portfolio Standard 
:nergy Adjustment) a charge reflecting the costs of 
~PS market purchases and RPS costs above and 
>eyond any Operations and Maintenance and debt 
;eI•1Ice payments. 

Electric Definitions 

(Contmued from previous page) 

Base Low Season Demand - 7 days 

Base High Season Energy - 26 days 

Base Low Season Energy• 7 days 

BaseECA 

Base VEA 

Base CRPSEA 

Base VRPSEA 

0.00 72 kW x $0,00/kW 

17,900.60606 
kWh x $0 02944/kWh 526.99 

4,819 39394 kWh x $0 03317/kWh 159.86 

22,720 kWh x $0.0569/kWh 1,292.77 

22,720 kWh x $-0.00515/kWh -1 17.01 

22,720 kWh x $0.00442/kWh 00.42 

22,720 kWh x $0.01032/kWh 234.47 ------
Base Subtotal (22,720 kWh x $0.09672/kWh) $2,197.50 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$5,254.26 X 12.5% 

33,600 kWh x $0.00029/kWh 

Total Electric Charges 

$5,254.26 

656.78 

9.74 

$5,920.78 

Giean Po'/'tsr for a Green LA--Lt;J~ :P's 3rse., .... c.;~-~•e,. _::I:.t;r:::::: r=-,ci!c:c=-s ?l:!::t,·,c !}' /-,..,r,-; .co -
i rir,g _:_~c1vgr ,clanr; ~ · .. 7 ~n=.rg_v ggr~r;rgc! lr=-m rens1v;.1CI~ r.;sc ... r==s. T:;. l~~~rn .rcre ::,r-d s,gr u,o 

/:s,t ~ ~"1✓i1/. led~v,c.. cof"-/'gr-:en,co ✓v=-r 

Jem and Charge - a charge related io max muin powe; measured in kilowatts (kW) It 1s ih eh 1ghest kW as measured by the rne;er over a connnuous 15 m 1nute mterva during ihe b l,ng 

)! rod 
=acilities Charge - a charge to recover the cost of iransformer and line capacity used in meeting cu storner s maximum demand as recorded in the iasl twelve months 

<Varh - (kilo-var-hour) the units in whic~ e ectr c react;ve energy usage is measured One kVarh equals 1000 voli-ampere reactive energy use for one hour. 

\'linimum Charge - an amount charged if your usage falls below a certain minimum level to cover costs for services provided such as meter read ng bdlmg postage etc when a ser, ice 
;harge Is not apphcall e. 
~ower Factor - the ratio ol real Energy (~Whl to reactive energy (kVarh) for a given time period The Maximum value s 1 0 

'tale Schedule - rates. based on type of use. approved lly the Board al Water and Power Comm ssioners and adopted by the City Council. For a I st. vtsit www.ladwp com 

~PS - Renewab e Portfolio Standard program to ncIease the use of energy from photovolta cs w nd biomass and other renewable sl)Uices 

;ervice Charge -a charge for se~1ices provided such as meter reading, billing, postage etc 

rtme-of-Use - Time-of-Use rates are based • the t;me oi day that you use electr c,~, Ourcng the Base hours, whe~ customer use slow you• pr'ce w ' be ower than lhe standard rate 
'rices dur ng low Peak hours are slight y higher than standard rate. In High Peak hours the cost to supply energy is the highest. and 1t will cost l!'ore than the standard rate 

>FIINTEO ON FIE:.YC!..ED PAPER 



~o~ Angeles t~ Department of Water & Power 

'WWW ad N';) com 

BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
3939100000 

DATE DUE 
Jul 17, 2017 

AMOUNT DUE 
$63.33 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 -800-499-8840 
R.6NCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging in at 

www ladwp com/comb,tlpay 

~ ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 6/7/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 c 

$ 63.33 
-63.33 

+ 63.33 

$ 63.33 

~ Pay from 'yOl,r checking or sa~ngs 
any time by 'ogging 1n at Summary of New Charges Details on following pages. 

www ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 

" any time by calling 
1 •877-MYPAYDWP (1-B77 ·697-2939) 

~ BY MAIL 
t2::a Place your payment stub and your 

check or money order 1n the 
envelope prOVlded with the bill 

IN PERSON 
Pay at any Customer Service Center. 
Locations are listed on the back of 

your pa~ ent stub and at 
www ladwp com/seMcecenters 

Los Angeles Department of Water and Power Charges 

IE!f!I Fire Service Charges 5/25/1 7 · 6/26/17 $63.33 

ID~, Total LADWP Charges 

800-499-8840 

Total New Charges 

?I.EASE KEEP THIS PORTION FOR VlJUR RECORDS IF PAYING IN PERSON BRING ENTIRE SILL TO CUSTOMER SERVICE CfNTER 

$ 63.33 

$ 63.33 



Los Angeles [~~ Department of Water & Power 
BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
Jul 17, 2017 

AMOUNT DUE 
$ 63.33 

Page 2 of 3 

www ladw::> com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bit, is due and payable on presentation and sha' become del nquent n neteen days after the 
date of presentat,on The payment due on your b1·1 applies to the current charges on y and does not 
extend the due date on any unpaid previous balance Current City of Los Ange es pohcy provides for 
noti ficat,on ten (10) days proor to discontinuance of serv ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Pay,ner>t Charge amount,rg to an 18% arnual rate, computed on a da ly basis. may be 
assessed on e ectnc and water balances that are not patd by the due date The charge s made for 
each day of the b1I 1ng period shown on the current b,11 Serv ce may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by call ng the Customer Service Te ephone Number or by 901ng into 
any of the Department of Water and Power Customer Serv ce Centers I sted on the back of your 
payment stub or email us us.ng our Customer Service form at www ladwp com/contactus After 
receiving an explanat on, you may ask for more information from a superVJsor If you st II d sagree with 
the charges you have a right to a management-leve review To ask for a management-level review 
send a written request to LADWP Customer Rela11ons Office PO Box 51111 Los Angeles, CA 
90051-01 00 You must pay the und sputed port on of the bill with n 7 days of the request for a 
management- evel re111ew Your account w1 I be rev ewed and you .-1111 be •nformed of the result. 

ELECTRONIC CHECK CONVERSION 
You, payment may be processed as a check transact O'l or a one-time electronic fund transfer wh ch 
means funds may be wi thdrawn the same day as payment and you will not rece ve your check back 
from y0ur bank For IT'0re nformat1on on electronic fund transfers and fees for insuffic ent funds 
pleas,e see www tadwp com/checkconvers,on 



l~.s Angeles N Department of Water & Power 
BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
Jul 17,2017 

AMOUNT DUE 
$ 63.33 

Page 3 of 3 

w.vw ladwp.com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800·499-8840 
Hours of operation - 7 am to (j pm 

Fire Service Charges 

BILLING PERIOD DAYS 
5/25/1 7 - 6/26/1 7 32 
SERVES 
4' FIRE SERVICE 

METER NUMBER 

00000143-1299193 

Servic e Availability Charge 

Subtotal Waler Charges 

SA# : 3939100187 

RATE SCHEDULE 
Water SCl"ledule E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS REAO 

0 
---------

= TOTAL USED 

O HCF 

63 33 -------
$63.33 

Total Fire Service Charges $ 63.33 
There are no Sewer SefVlce Charges on Fire Serwce 



-
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L~s Angeles r~ Department o f Water & Power 

www.ladwp.com 

BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Juf 17,2017 

AMOUNT DUE 
$ 219.24 

Page 1 of 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

'..,j checking or savings by ogg1ng in at 
ww..v fadwp.com/combiffpay 

.~ ONLINE 
~ Pay from your checking or savings 

any time by logging 1n at 
WWl-Y.fadwp. com/myaccount 

BY PHONE 
Pay from your checking or savings 

~ any time by calling 
1-877-MYPAYOWP (1·877-697·2939) 

lrS BYMAIL 
l2:,j Place your payment stub and your 

check or money order in the 
envelope provided with the blrl 

IN PERSON 
Pay at any Customer Ser111ce Center 
Locations are hsted on the back of 

your payment stub and at 
www fadwp. com/servicecenrers 

RANCHO COLD STORAGE INC, 690 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 6/7/17 
New Charges 

Thank you 

Total Amount Due 

$ 219.24 
-219.24 

+ 219.24 

$ 219.24 

Summary of New Charges Details on following pages. 

~mgeles Department of Water and Power Charges __ __ --~ 

I ~ T Fire Serv ce Charges 5/25/1 7 - 6/26/17 ~ 9.24 _ -I 
~ I Total LADWP Charges $ 219.24 I 

l soo.,199: ,10 ---- ..L...----- - ------- ---- _J 
Total New Charges $ 219.24 

1\:4.,e .<EEP THIS PORTION FOR YOUR RECORDS F PAYING N PERSON SR NG ENTIRE B~l TO CUSTOMER SERVICE CENTER 



Los Angeles [~ Department of Water & Power 

Bill DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Jul 17, 201 7 

AMOUNT DUE 
$ 219.24 

Page 2 oi 3 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1 -800-HEAR-OWP(432·7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 ·800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

orfost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll 1s due and payable on p resentation and shall become delinquent n neteen days after the 
date of presentation. The paymen t due on your b1 l applies to the current charges only and does not 
extend the due date on any unpa d previous balance Current City of Los Angeles po icy prov·des for 
not1ficat1on ten (1 0) days prior to d iscont nuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payn"ler>t Charge amoun ting to an 18% annual rate computed on a daily bas1s, may be 
assessed on e ectr c and water balances that are not paid by the due date. The charge is made for 
each day or t<1e b1l 1ng period shown on the current bill. Serv ce may bed scont nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by cal~ng the Customer SefVlce Te ephone Number or by going mto 
any of the Department of Water and Power Customer SerV1ce Centers listed on the back of your 
payment stub or email us using our Customer Ser\llce form at www ladwp.com/contactus After 
receiving an exp anatlon. you may ask for more mformation from a super\llsor If you st1 I d sagree w th 
the charges, you have a right to a management-!eve, review To ask for a management-level revtew, 
send a written request to LADWP Customer Relations 0, fice. ? 0 Box 511 t 1. Los Ange es, CA 
90051-01 0 0 . You must pay the und isputed portion of the b II within 7 days of the request f01 a 
management-level review Your a ccount will be rev ewed and you w M be ,nformed of the res11't 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction o r a one-time electronic fund trans fer, wh ch 
means funds may be withdrawn the same day as payment, a nd you will not rece ve your check back 
from your b ank For more in formation on electron c fund transfers and fees for insufficient funds, 
please see www ladwp com/checkcon version 

Mil, n;,vmerr,; to ' Ar)WP P() POX '.'lOR08 I (JS ANGF fS CA 90030-0808 



l.;s Angeles [~~ Department of Water & Power 

'i'/WW 13d Np COM 

BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Ju l 17, 2017 

AMOUNT DUE 
$ 219.24 

D Los Angeles 
"V'v' Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operaflon • 1 am to 5 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
5/25/1 7 · 6/26/1 7 32 
SERVES 
8" FIRE SERVICE 

METER NUMBER 

00001233•515369 

Service Availability Charge 

Subtotal Water Charges 

SA#: 3845500511 

RATE SCHEDULE 
Water Schedu le E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

Page 3 of 3 

TOTAL USED 

0 HCF 

21 9.24 

$219.24 

Total Fire Service Charges $ 219.24 
There are no Sewer Service Charges on Are Service. 
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BILL DATE . [!'3i 

Lqs Angeles ID~j Department of Water & Power Jun 26, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Jul17,2017 

AMOUNT DUE 
$241 .50 

Page 1 of 

www adwp com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Paving Your BIii 
~ AUTOMATIC PAYMENT 
J....Q Automafcally pay fi om your 

'J check ng or savings by 099"'9 rt1 at 
lm"H ladwp com/corr.billpay 

~ ONLINE 
~ Pay from your checking cx savings 

a:. any time by logging ·n at 
www ladwp. com/myaccount 

BY PHONE 
Pay from ~r checking cx savings 

'· any trme by calling 
1-877-MYPAYDWP (1-877-697-2939) 

g' BYMAIL 
[?"_a Place your payment stub and your 

check or money order .n the 
envelope provided with the bill 

IN PERSON 
Pay at any CustomB! SerV1ce Center 
Locations are listed on the back of 

yoor payment stub and at 
www ladwp com/servicecenters 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA90021 

Account Summary 

Previous Account Balance 
Payment Received 6/7/17 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Due 

$ 241 .50 
-241 .50 

+ 241.50 

$ 241.50 

Details on following pages 

I Los Angeles Department of Water and Power Charges ~ 

1

7!-i~- N-M~ L_g_h~_g _C_h~~ - -----~1.50 =--
~ f -- -- Total LADWP Chargas $ 241.50 I 

! eoo.4gg.ee40 ' 

$241:SO Total New Charges 

Pl.c4SE ~EE? TlilS PORTION FOfl VOU'l RECOROS IF PA'll/lG Ill PERSON BRING ENnRE B!LL TO CUSTOMt R ScR'll(;E CE~TER 



Los Angeles r~~ Department of Water & Power 
BILL DATE 
Jun 26. 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Jul 17, 2017 

AMOUNT OUE 
S 241 .50 

Page 2 of 3 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1 BOO HEAR-OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange"es,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll 1s due and payable on presentat on and shall become delinquent nineteen days after th e 
date of presentation The payment due on your bill appJ es to the current charges only and does not 
extend the due date on any unpaid previous balance Current City of Los Ange es po icy provides for 
not1f1cation ten (1 0) days prior to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amou~ting to an 18% annual ra te computed on a dai ly basis, may be 
assessed on elec tric and water balances that are 110 1 paid by the due date The charge is made for 
each day of the bill ng period shown on the current bill. Service may be d1scont,nued for nonpayment 

IF YOU QUESTION YOUR LA□WP CHARGES 
Please contact a representative by cal'ing the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers l sled on the back or your 
payment stub or email us using our Customer Service form at wvN, ladwp com/con tactus. After 
receiving an explanation you may ask for more information from a su pervisor. If you s till disagree w tl-i 
the charges you have a r ght to a management-level review To ask lor a management-level reV1ew 
send a wri tten request to LADWP Customer Re ations o mce. P.O Box 51111 , Los Angeles CA 
90051-0100 You must pay the und.sputed portion of the bi I within 7 days of the request for a 
management-level review Your acco.mt will be reviewed and you will be Informed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transac t10<1 or a one·tr<re e ectron•c fund transfer, wh ich 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank. For more nformation on electronic fund trans!e, s and fees for nsuffic ent funds, 
please see www ladwp.corn/checkconversion 

'"'1<',n.<; ro I AnWP PO BOX 30808 l OS A.\JGF FS r.A ~00'.10-0808 



~ 
Lo:; Angeles r~1 Department of Water & Power 

BILL DATE 
Jun 26, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Jul17, 2017 

AMOUNT DUE 
$ 241.50 

Page 3 of 3 

www adwp com 

• Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
Electric Subsidy Alfjuslmenl - a charge, based on 
usage, lo help cover costs al special customer 
subsidies including sen ior, disabled and low mcome. 

Energy Cost Adjustment- an adjustment that 
reflects the variations in what LADWP pays for 1he 
energy they deliver to customers. 

kWh - (kilowatt-hours) the units in which elecrric 
meters measure usage. 1 kWh equals 1000 watts of 
electricity supplied for one hour. 

Reliability Cost Adjustment -an amounl rellecting 
the costs to support additional capilal investments 
needed to improve reliability m areas of power dist
ribulion. transmission and generalion infrastrnc!ures 

Service Charge -a charge for non-measured ser
vices pro•,ided (meter reading, billing, postage, etc.) 

Area Lighting Charges SA # : 3223910222 

BILLING PERIOD DAYS 
5/25/1 7 · 6/26/1 7 32 
RATE SCHEDULE 
0Ltdoor Atea Lighting SeNice and OAL[i) -- ----------- ------ -
Type of Light Number Start Date End Date 
OAL DH Metal Halide 250W l lamp 5/26/ 1 7 6/26/1 7 

DAL OH Metal Hallde 250W 

Area Lighting Charges 

BILLING PERIOD 
5/25/1 7 - 6/26/17 
RATE SCHEDULE 

DAYS 
32 

Outdoor Atea Lighting SeNice and OAL[1] 

Type of Light 
OAL DH Metal Halide 1 OOOW 

OAL DH Metal Halide 1000W 

$1 8.25/lamp 
1 lamp(s) x per month 18.25 

Total Area Lighting Charges $18.25 

SA#: 3223910312 

Number 
3 lamps 

Start Date End Date 
5/26/1 7 6/26/1 7 

$36.25/lamp 
3 lamp(s) x per month 108 75 

Total Area Lighting Charges $108.75 

Area Lighting Charges SA#: s22s9101oe 

BILLING PERIOD DAYS 
5/25/1 7 · 6/26/1 7 32 
RATE SCHEDULE 
Outdoor Atea Lighting SeN1ce and OAL[i] 

Type of Light 
OAL DH Metal Halide 1 OOOW 

OAL OH Me:a Ha de 1 OOOW 

Number 
2 lamps 

Start Date End Date 
5/26/1 7 6/26/1 7 

$36.25/lamp 
2 lamp_ls) x per mor. tr 72 50 

Total Area Lighting Charges $ 72.50 

Area Lighting Charges SA 11 : a22s910e40 

BILLING PERIOD DAYS 
5/25/1 7 • 6/26/1 7 32 
RATE SCHEDULE 
Outdoor Area Lighting SeN1ce and OAL[ ] 

Type of Light 
OAL DH Metal Halide 400W 

OAL DH Metal Halide 400W 

Number 
2 lamps 

Start Date End Date 
5/26/17 6/26/17 

42.00 -------
$21 .00/lamp 

2 lamp(s) x per month 

Total Area Lighting Charges $ 42.00 
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BILL DATE Cl3'il Lo~ Angeles ,D~, Department of Water & Power Jun 26, 2017 

ACCOUNT NUMBER 
893 910 0000 www lad Mp com 

CUSTOMER SERVICE - 7;00 am· 6;00 pm 

1-800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from yoor 

:.t checking or savings by loggil'g 10 at 

WWW ladwp com/combillpay 

Fffll ONLINE 
~ Pay from your check;ng or saV1i gs 

any time by logg"ng in at 
www ladwp com/myaccount 

BY PHONE , 

Pay from your checking or savings 
' any time by calling 

1-877-MYPAYDWP (1-877-697·2939) 

)?i;' BYMAIL 
~ Place your payment stub and your 

check or money order in the 
erwe ope proV1ded with the bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are hsted on the back of 

your payment stub and at 
www ladwp com/ servicecenters 

Account Summary 

Previous Account Balance 
Payment Received 6/ 1 5/ 17 

F'ttASt KEEP THIS POR~ ON FOR Y!lUR RECORDS. If PAYING IN P~RSON. B~l~G E.~TIRE B LL TO CUSTOMER SERVICE CENTER 

n.::in 
Los Ansei-2319 Department of W;1ter 3c ?o,-;u 

EL:C IRONIC S:R'IICc REQUESTED 

6923 1 AV 0.373 
RANCHO COLD STORAGE INC 
670 MESQUIT ST 
LOS ANGELES CA 90021 -1306 

THIS IS YOUR Bl LL 

06923 17443 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 1 of~ 

$26,024.58 
Thank you -26,024.58 

Total Amount Due $ 0.00 

Total New Charges $ 0.00 

For paper'ess b I 1ng, go 10 

www.ladwp.corT1/myaccount 

ACCOUNT NUMBER 
893 910 0000 

NO PAYMENT DUE 

N o payment s due at th is t -ne 

89391DDDDDOOODD □D□ DDD□ D □ D □ 



Los Angeles rt-~ Department of Water & Power 
BILL DATE 
Jun 26. 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
No Payment pue 

AMOUNT DUE 
$0.00 

Page 2 of·2 

www.ladwp com 

Other Important Phone Numbers 

HEARING DR SPEECH-IMPAIRED- TTY 

1-800-HEAR-DWP(432-7397} 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

NHERE TO PAY YOUR BILL 

Customer Service and Pa1ment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentat·on and slla I become de 1nquent n neteer, days after the 
date of presentation The payment due on your bill appfles to the current charges on y and does not 
extend the due date on any unpaid previous balance Cur·ent C ty of Los Angeles pol cy provides for 

notification ten (10) days prior to discontinuance of service for rwnpaymel'l t 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate. computed on a dai ly bass, may be 
assessed on electric and water balances that are not pad by the due date The charge s made for 
each day of the b1ll1ng per od shown on the current b II. Service may be discontinued for nonpaymel'lt 

IF YOU QUESTION YOUR LA□WP CHARGES 
Please contact a representat ve by calling the Customer Service Telephone Number or by going in to 
any of the Department of Water and Power Customer Service Centers sted on the back of your 
payment stub or emai us us ng our Customer Service form at wvw, adwp.com/contactus After 
receiving an explanation you may ask for more information from a supervisor. If you still disagree w•th 
the charges. you have a r ght to a management-level review To ask for a management-level rev ew, 
send a written request to LADWP Customer Relations Office PO Box 51111, Los Angeres, CA 
900 51 0100 You must pay the undisputed portion of the b II within 7 days of the request for a 
management-level review You, account wd be reviewed and you wil l be informed of the resu lt 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact Ol'l or a orie-tisre electron c fund transfer, wh cl\ 
means funds may be withdrawn the same day as paymeflt, and you w II not rece ve you1 ch eck back 
from your bank. For more nformation on electronic fund transfers and fees for insuffic1er>t funds, 
please see www ladwp com/checkconversion 

\ II LAOWP Customer Service Centers below are open Mor-Fr, except hol days, irom 9:00 am to 5:00 pm. Aftar hours payment 
j epos1to ries are located at all off ces. 

USHOP 
~an Office .300 Mandich Street 

,1ETROPOLITAN LOS ANGELES 
~ain Office 
loyle Heights . _ ... 
:entra . . 
:renshaw-Baldw.r, H s 
lo /WOOd 

.. 111 N Hope St. 
.919 S . Soto St, #10 
4619 S Cen1ral Ave 

4030 Crenshaw Blvd 
6547-B Sunset Blvd 

incoln Heights 
1lauson-Vermont 
ifatts . 

(entrance on Schrader 8/Yd) 
24170a ySt 

.5928 S Vermont A...e 
1686 E 103rd St 

HARBOR AREA 
San Pedro . 
Wilmington 

535 W 9th St. 
931 N. Avalon Blvd 

SAN FERNANDO VALLEY 
Canoga Park .. 
Mission Hills 
Van Nuys . 

. ........... 7229 Winnetka Ave. 
11100 Sepulveda Blvd .. #3 

. 6550 Van Nuys Blvd 

WEST LOS ANGELES 
West Los Angeles 1394 S Sepul...eda Blvd 

,Ill I 111., 11,11111111111 I 1111 ••II'•, ,111111,1,11111111, 1,1111"' I 

~ 
~ 



lo~ An,geles I~ Department of Water & Power 

www.ladwp com 

BILL DATE 
Jul26,2017 

ACCOUNT NUMBER 
551 671 0000 

DATEOUE 
h.lg 14,2017 

AMOUNT DUE 
$1,143.05 

Page 1 of 6 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-B00-499-8840 

Paying Yo■r Bill 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging in at 

www.ladwpcom/combillpay 

Fiil ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYDWP (1-877-697-2939) 

'1iJ BY MAIL 
[2:ii Place your payment stub and your 

check or money order in the 
envelope provided with the bill. 

IN PERSON 
Pay at any Customer Service Center. 
locations are listed on the back of 

your payment stub and at 
www ladwp com/servicecenters 

,. 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

PAST DUE REMINDER Your bill includes a past due amount. which is due now. 
If you have recently made your payment, thank you. 

Account Summary 
11\,,,, ... ~~'iD 
{<JI .IP ~ 

Previous Account Balance 
Pa ment Received 
Past Due Balance 

New Charges 

No a ment received 
Due Now 

+ 926.79 

Total Amount Doe $1,143.05 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

ma, Electric Charges 6/2 6/1 7 - 7 /25/1 7 4,000 kWh $762.73 

1°~1 Water Charges 6/26/1 7 - 7 /25/17 5 HCF $27.84 

Fire Service Charges 6/28/17 · 7/26/17 $113.96 
800-499-8840 

Total LADWP Charges $ 904.53 

LADWP provides billing services for the Bureeu of Sanitation. All money collected for the services listed in 
the City of Los Angeles Buresu of Sanitation Charges section is forwerded to them. 

I City of Los Angeles Bure~u of Sanitation C_harges 

Sewer Charges 6/26/17 - 7/25/17 

B0D-773-2489 

$22.26 

Total Sanitation Charges 

Total New Charges 

$ 22.26 

$ 926.79 

PlEASt KEEP THIS PORTION FOR VOUR RECORDS. IF PAVl~G IN PERSON BRING ENr R; BILL ro CUSTOMER SERVICE CfNTt~ 

I 



Los Angeles ~~ Department of Water & Power 

www act wp com 

BILL DATE 
Jul26,2017 

ACCOUNT NUMBER 
551 671 0000 

DATEDUE ,,_ 
~~g 14, 2017 • 

AMOUNT DUE 
$1,143.05 

Page 2 of 6 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED. TTY 

1-800-HEAR-OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 -800-21 5-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpard previous balance Cutrent City of Los Angeles policy provides for 
notihcation ten (10) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual cate, computed 01 a daily basis, may be 
assessed or e ectric and water balances that are not paid by the due date. The charge is made for 
each day ol the billing period shown on the current bill. Service may be d·scontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Custo!'l"er Service Telephone Number or by going Into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www. adwp.com/contactus. After 
receiving an explanation. you may ask for more information from a supervisor. If you still disagree wilh 
the charges. you have a right to a management-level review. To ask for a management-level review, 
send a written request to: LADWP Customer Relations Office, P.O. Box 5111 1, Los Ange es. CA 
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one- time electronic fund transfer, which 
means funds may be withdrawn the same day as payment and you will not receive your check baek. 
from your bank. For more infoi mation on electronic fund transfers and fees lor 1nsuffic1el'lt funds, 
please see wwwladwp.comlcheckconversion. 

Ma, payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 



DATE DUE IEm 
Lo.s Angeles r0~1 Department of Water & Power 

BILL DATE 
Ju l 26,201 7 

ACCOUNT NUMBER 
551 671 0000 

Aug 14, 2017 

AMOUNT DUE 
$1,143.05 

Page 3 of 6 

www ladwp com 

Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hovrs ol operation - 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Pmtfol10 S1andard 
Energy Adjustmenl) a charge rellectmg the costs 
associated wilh RPS Operations and Maintenance 
RPS debt service and Energy Efficiency Programs. 

ECA- (Energy Cost Adjustment) an adJustment that 
1ellects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adjustmenl) a charge 
reflecting the costs of subsidies including senior. 
disabled. low income. trallic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cosl Ad1ustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliab I ty Program cost 
and legacy RCA under-col ection. 

kWh - (kilo-watt-hour) the units in wh ich electric 
usage is measured. One kWh equals 1 ODO watts of 
etectricity used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
ref ecting the costs to support additional capital 
investrr-enls needed to improve reliability in areas of 
power dislribution. lransm ission and generation 
mfraslructure. 

VEA - (Variable Energy Adjustmenl) a charge 
reflecting lhe costs of fuel, non-RPS power purchase 
agreemenls, non-RPS economy purchases, legacy 
ECAF under-col lection. and base rate decoupling from 
energy efficiency impact. 

VRPSEA - (Variallle Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs allove and 
beyond any Operatioos aod Maintenance and debt 
service payments. 

&13 Electric Charges SA#: 5516710929 

BILLING PERIOD DAYS USAGE HISTORY (Tote/ kWh) 
6/26/17 - 7/25/17 29 

RATE SCHEDULE 
A-1 and A-1 [i) Small General Electric - Rate A 
Standard Serv ce ~Diim NEXT SCHEDULED READ DATE 
8/23/17 

METER NUMBER 
M00019-00060271 

DESCRIPTION 

Demand kW 
Energy kWh 

Service Charge 

Fae hties Charge 

ESA 

RCA 

fRCA- 4 days 

lRCA • 25 days 

CURRENT READ 

0 27 
18227 

ESTIMATED 

IRCA based on KWH - 4 days 

IRCA based on KWH · 25 days 

Energy Charge H gh Season. 4 days 

Energy Charge Hrgh Season - 25 days 

EGA 

VEA - 4 days 

VEA - 25 days 

CRPSEA - 4 days 

CRPSEA - 25 days 

- VRPSEA-=-4aays 

VrlPSEA - 25 days 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

JU, Al.".i s~-= oc· ~,cv~~= J,Ul =;~ '/J.1.P C VJ. ( l,\'I JL .. 
"6 if 

t'revYr JU117 
Tota kWh used 4,400 
Average daily kWh 138 
Days in billing period 32 
Ycur average daily cost of electricity 
Highest Demand in last 12 months 

4,000 
138 
29 

S26.30 
1 l.6 kW 

PREVIOUS READ 

18127 

X MULTIPLIER 

40 
40 

1 1 6 kW x $5,36/kW 

11 .6 kW x $0.46/kW 

11 .6 kW x $0 96/kW 

11.6 kW x $0. 70/kW 

11 .6 kW x $0 99/kW 

551.72414 kWH x $0.00227/kWH 

3,448.27586 kWH x $0 0003/kWH 

551. 72414 kWh x $0.0787/kWh 

3,448.27586 kWh x $0.07909/kWh 

4,000 kWh x $0.0569/kWh 

551 .72414 kWh x $-0.00515/kWh 

3,448.27586 kWh x $-0.00779/kWh 

551. 72414 kWh x $0.00442/kWh 

3,448.27586 kWh x $0 00436/kWh 

551 .72414 kWnx $0.01 032/ l<W 

3.448 27586 kWh x $0.01183/kWh 

$676.95 X 12.5% 

4,000 kWh x $0 .00029/kWh 

Total Electric Charges 

TOTAL USED 

10.8 kW 
4000 kWh 

7.00 

6218 

5.34 

11 14 

1.12 

9.90 

1.25 

1.03 

43.42 

272.72 

227.60 

-2.84 

-26.86 

2.44 

15.03 

5.69 

40.79 

$676.95 

84.62 

1 .16 

$ 762.73 

Graen Power tor a Grean LA--L"imYPs :..,r;;,en Po,,er progem re,claces 9 ect,c,ry ,~-cm pol
lut,ng po,ver plants w,r,'1 energy gensr:F?a' r-::m rene:1able res::-,Jrcc:s To learn n·ors and sign uc 
v,s-r ,.,,.,v,v.ladw;; com/gree,:;~,o,-;er 
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BtLL DATE 
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ACCOUNT NUMBER 
551 6 71 0000 

DATE DUE 
Aug 14, 201 7 

AMOUNT DUE 
$1,143.05 
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W'lv'N.ladwp ~om 

rnzw 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation · 1 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feet) the un ts in which water 
usage rs measu•ed One HCF equals 748 gallons 

Rate Schedule - rates, based on type of use, 
approved by the Board of Water and Power 
Commiss ioners and adopted by the City Council. F01 
a list, visit 'MWI ladwp.com 

Tier (Commercial) - One of two usage ranges used 
in a pncIng method that provides an incentive to 
conserve water. The first usage range (Winter Tier 1 
allotment) 1s based on average consumption lor the 
preceding Dec. - Mar Any usage over the Tier I 
al lotment is billed at a higher rate (T er 2) During the 
High Season months (June 1 • Sept 30) T"er 1 
al lotment shall be 105% of Winter Tier 1 allotment 
Shortage year waler rates no longer apply 

~ INT'i:.D ON ~ECYCLE.D DAP£.R 

r; Water Charges 

BILLING PERIOD DAYS 
6/26/17 - 7 /25/1 7 29 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Servtce 

NEXT SCHEDULED READ DATE 
8/23/17 

METfR NUMBER 

96169603 

CURRENT READ 

422 

DAYS RATE SCHEDULE 

SA#: 5516710932 

USAGE HISTORY (Total HCF) 
20 
16 

12 

J!.,~: ,~.,_ Al.,;<i :S:'.? o:r~cv.;ECJA.~ t~~ I/A'i-.1/M l}l JL-. 
16 l f 

II Tier 1 II Tie, 2 

PravYr Jal 17 
Toial HCF used 8 
Average da y gatons 187 
Dais on billing period 32 
Your average daily cost ol water 
Your average cost per gallon of water 

5 
129 
29 

S096 
50.01 

1 Hunci~ci Cubic Feet {l-lCF) - 748 Gallons 

PREVIOUS READ 

41 7 

TOTAL USED 

5 1-fCf ----------
BILLING PERIOD 
6/27 /17 • 6/30/1 7 4 Water Schedule C • Comm, Ind, Govt and Temp Service 

Tier 1 Water 0 68966 HCF x $5. 7 41 96/HCF 
--------- ------------
Subtotal Water Charges 

Water Charges 6/27/17 - 6/30/17 (4 Days) 

DAYS RATE SCHEDULE BILLING PERIOD 
7/1 /17 • 7/25/17 25 Water Schedule C • Comm. nd, Govt and Temp Service 

Tier 1 Water 4 31 035 HCF x $5 54015/HCF 

Subtotal Water Charges --------
Wat er Charges 7/1/17 - 7/25/17 (25 Days) 

3 96 

$3.96 

$3.96 

2388 

$23.88 

$23.88 

Total Water Charges $ 27 .84 



Los Angeles re·1 Department of Water & Power 
I I p 

BILL DATE 
Jul26. 201 7 

ACCOUNT NUMB ER 
551 671 0000 

DATE DUE 
Aug14, 2017 

AMOUNT DUE 
$1 ,143 05 
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This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and programs. These factors will become 
effective July 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

Este aviso es para informarle del ajuste bianual a las tarifas de ag11a autorizados 
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el 
costo de comprar agua del Metropolitan Water District (MWD) v para otros proyectos 
y programas de agua. Estes factores tomaran vigencia a partir del 1'" de julio, 2017. 
Ajustes de tarifa individuales aumentarcin o disminuiran en la muestra a continuacion. 
una reduccion, como demostrado debajo. Mas informacion sobre las tarifas de aqua de 
lADWP esta disponible en el sitio Web del departamento; wwwJadwp.com/waterrates. 

The factors below are per Hundred Cubic Feet (HCF) of water used. las tarifas debajo son por unidades de cien pies cubicos (HCF, por sus siglas en 
inglesl de agua usada. Un HCf es igual a 74B galones. One HCf equals 748 gallons. 

Water Rate Adjustment Factors 

Water Supply Cost Adjustment factor Tier 1 
Water Supply Cost Adjustment Factor Tier 2 
Water Supply Cost Adjustment Factor Tier 3 
Water Supply Cost Adjustment Factor Tier 4 

Water Quality Improvement 
Owens Vtlley Regulatory 
Water Infrastructure 
Base Rate Revenue Target Adjustment factor 

Schedule A 
Schedule B 
Schedule Other 

Law-Income Subsidy 
Water Expense Stabilization 

f<Kton s de Ajustes de Tarilas da Agua 

Ajuste al Costo de Suministro de Agua Nlvel I 
Ajuste al Cosio de Suminist ro de Agua Nivel Z 
Ajuste al Costo de Sumlnlstro de Agua Nivel 3 
Ajuste al Costa de Sumlnlstro de Agua Nivel 4 
Mejoras de Calidad de Agua 
Regulador de Owens Valley 
lnfraest ructura de Agu a 
Ajusta de Objethro B.i1Jco de lngresos 
Calendarlo A 
Calandario 8 
Calendarlo Otro 
Subsidio para Clientes de Bajos Recursos 
E stabilizacion del Cos to de Aqua 

Jan - Jun 2017 ,. klcrease (Dectl!ase) lrorii Previous Ollilrter • ·.1u1-:-oec 2017-
ene • jun 2017 Aoolenlo (Re(fucir)del Trimestr~ JI"""° jul • dit 2017 

$ 1.525 ($ 0.404) $ 1.121 
$ 2.974 ($ 0.223) $ 2.751 
$ 3.093 $ 1.168 $ 4.261 
$ 3.093 $ 1.267 $ 4.360 
$ 1.376 ($ 0.106) $ 1.270 
s 0.297 cs 0.0241 s o.m 
$ 0.351 $ 0.121 S 0.472 

$ 0.235 $ 0.000 $ 0.235 
$ 0.339 $0.000 $ 0.339 
$ O.IOS S 0.000 $ 0.105 
$ 0.135 ($ 0.015) $ 0.120 
$ 0.181 --- $0.000 $ 0.181 -- - -------~-~------ - -Far the year beqinnln9 January 1. 2017 and tndinq December 31, 2017, Outside City Svrtharqe will Pilra el aio empazanda el 1 de tnero de 2017 y terminarido el 31 de dldembrt. de Rtcall)a rueca de i, 

be $0.000, a decrem of $0.441 from the Ja111111ry 2016 • Decamber 2016 wrcharQe al S0.4-41. Ciudad Hra $0.000, ul\il reduccl6n de S0.44i def recar9a de tr1ero 2016 a dicitmbre 2016 
de$0.441 .;..._..J 

D Los Angeles 
"""l;(J'(T Department of 

l? Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD 
6/28/17 · 7/26/1 7 
SERVES 
6" FIRE SERVICE 

METF.R NUMBER -

03987680-1032788 

DAYS 
28 

SA# : 5516710931 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURRENT REA!! -

0 

P!IE'/ 10!.JS RP..Jl 

0 

Service Availabiliry Ct>arge 2 days 

Service Availab ility Charge - 26 days 

Subtotal Water Charges 

,j;J -TOTAL USCD 

0 HCF 

8.00 

105.96 

$113.96 

Total Fire Service Charges $ 113.96 
There are no Seit',er Service Charges on Fife Serv,ce 



Los Angeles [~ Department of Water & Power 
BILL DATE 
Jul 26,2017 

ACCOUNT NUMBER 
551 671 0000 

OATEDUE 
Aug 14, 2017 

AMOUNT DUE 
$1,143.05 www ladwp com 

www.lacitysan.org 1-800-773-2489 
Ho(.l(S of operation • 24/1 

DEFINITIONS 

Low Income Sewer Surcharge - an amount charged 
to each customer to help cover the costs of providing 
sewer serv ce subsidies to low ncome customers, 
required by state and federal law 

Sewer Service Charge - (SSC) a charge for Uj e of 
the sewer system. to cover the costs of constrrJ ctmg 
and maintaining wastewater faciht,es such as sewers 
and sewage treatment plants, and 101 treating sewage 

Electric Definitions 

Sewer Charges 

BILLING PERIOD 
6/26/1 7 - 7 /25/1 7 

BILLING PERIOD 
6/27 /1 7 - 6/30/1 7 

SA# :5516710930 

SEWER RATE SCHEDULE 
DAYS Sewer Serv ce Ch a,ge - Multi Dwe and 
29 Commerc al 

DAYS RATE SCHEDULE 
4 Sewer Serv ce Charge - Muln Dwell and Commerc al 

Sewer Service Charge - 4 days 0 64138 HCF x $4.51/HCF 

Sewer Service Low Income Surcharge 

Sewer Charges 6/27/17 - 6/30/17 (4 Days) 

DAYS RATE SCHEDULE BILLING PERIOD 
7/1/17 • 7/25/17 25 Sewer Service Charge - Multi Dwe I and Commercia 

Sewer Service Charge - 25 days 

Sewer Service Low Income Surcharge 

Sewer Charges 7/1/17- 7/25/17 (25 Days) 

4.00862 HCF x $4.80/HCF 

Total Sewer Charges 

Page 6 of 6 

2.89 

002 

$2.91 

19.24 

0.11 

$19.35 

$ 22.26 

Demand Charge - a charge related to maximum power measured in kilowatts (kW) t rs tbe b g~est kW as measured by the meter over a continuous 15 minule mterval during the bill ng 
per,od 

Facilities Charge - a charge to recover the cost of transformer and fine capacity used in meeling customer's maxim~m demand as recorded rn the last twelve months 

kVarh - (k lo-var-hour) lhe units m which electric reactive energy usage is measured One kVarh eq~als 1000 volt-a.iipere reactive energy use foe one hour 

Minimum Charge - an amount charged if your usage falls below a cerlain mm,mum level to cover costs for sel'1ices piovided such as meter read ~g. bill ng, postage eIc when a serv ce 
charge 1s not app icab e. 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given lime period. The Maximum value is 1.0 

Rate Schedule - rates. based on type of use, approved by the Board of Watei and Power Commissioners and adopted by the C ty Council For a I st vis t www ladwp com 

RPS - Renewable Portfolio Standard program to increase the use of energy from photovolta1cs. wind. biomass. a~d other renewab1e sources. 

Service Charge - a charge for services provided such as meler reading billing, postage etc. 

Time-of-Use - Time-ol-Use 1aIes are based on the time of day that you use electricity During the Base hours, wileP customer use Is low. your pr ce will be lower than the standard rate. 
Prices dur,ng Low Peak hours are slightly higher tha~ sta~dard rate. id! H1g~ Peak hours, the cost to supply energy is tile highest. and t w II cos! more than t~e standard rate 



C!iD 
L~s Angeles [D~ Department of Water & Power 

BILL DATE 
Jul26,2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Aug 14, 2017 

Page 1 of 

AMOUNT OUE 
www 1adNp com 

CUSTOMER SERVICE - 7:oo am . 6:00 pm 

1 -800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automat1cal y pay from your 

'-' check·ng or saV1n gs by logging in at 

w ,Yl•;, /adwp com/comblllpay 

mJ ONLINE 
~ Pay from your chec king or savings 

any tI1"1"'e by logging 1n a t 
www ladwp com/myaccounr 

BY PHONE 
Pay from your checking or savings 
any t m e by ca, 1ng 

1 ·877-MYPAYDWP (1-877-697•2939) 

~ BYMAJL 
[Z:a Place your payment stub and your 

check or m oney order in the 
enve ope provided with the b1~. 

IN PERSON 

Pay a t any Customer Service Center. 
Local ons are hsted or: the back of 

your payment stub and at 
Wl-i'W ladwp com/serv,cecenters 

$ 452.27 

RANCHO COLO STORAGE INC, 658 MESOUIT ST, LOS ANGELES, CA 90027 

Account Summary 

Previous Account Balance 
Payment Received 7 /7 /17 
New Charges 

Thank you 

Total Amount Due 

$451.14 
-451.1 4 

+ 452.27 

$ 452.27 

Summary of New Charges Details on fallowing pages. 

L.os Angeles Department of Water and Power Charges 

~ 
Water Charges 6/26/1 7 - 7/25/17 62 HCF $345.42 

Total LADWP Charges $ 345.42 

800-489-8840 

LADWP provides billing services tor the Bureau of Sanitation. All money collected for the services listed m 
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them. 

City of Los Angeles Bureau of Sanitation Charges 

Sewer Charges 6/26/17 7/25/17 $106.85 

800-773-2489 Total Sanitation Charges 

Total New Charges 

$ 106.85 

$ 452.27 

PlEASc KEE?THIS PORTION FOR YOUR RECORDS If PAY!NG I,~ P!:RSJII BRING ~NTIRE 61LL TO CUSTOMER ScRVICE CENTER 



~ DATE DUE 

Los Angeles jD~J Department of Water & Power 
BILL DATE 
Jul 26, 2017 

ACCOUNT NUMBER 
593 910 0000 

Aug 14, 2017 

AMOUNT DUE 
$452.27 
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,,v·11w ad wp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED · TTY 

1-800-HEAR-DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 800 215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 

or lost. 

LOS ANGELES DEPT Of WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Parment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days afte, the 
date of presentation. The payment due on your bill applies to the cuf/ent charges M ly and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles pol cy provides for 
notification ten (10) days prior to d scontmuance of serv;ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Cha•ge amou<1 ting to an 18% annual rate computed on a daily basis may be 
assessed on efect11c and wate1 ba ances that are not pa'd by the due date The cha•ge 1s made fo r 
each day of the brl 1rg period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by cal mg the Customer Service Telephone Number 01 by go.ng into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service fo,m at WVJW.ladwp.com/con tactus. After 
receiving an explanation, you may ask for more information f1om a supervisor. If you still disagree with 
the charges, you have a right to a management-level review. To ask for a management-level review 
send a wrrtten request to: LADWP Customer Relations Office, P.O. Box 51111 , Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level ,eview. Your account will be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-t'me electronic fund tfansfer which 
means funds may be withdrawn the same day as payment. and you will not receive your check back 
from your bank For more 'nformation on electronic fund transfers and fees fo r msuffic·ent fu<ids 
please see www fadwp com/checkcon version. 

'v1a: pay'llents to LAOWP, PO BOX 30808, LOS ANGELES, CA 90030-0308 



Lo~ ~ngeles ~t,._~ Department of Water & Power 

vw,w ladwp com 

BILL DATE 
Jul 26,2017 

ACCOUNT NUMBER 
593 9100000 

f]fi\ij 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-600-499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
HCF- (Hu~dred Cub c Feel) the units in which waler 
usage 1s ~1easu1ed. One HCF equals 7 48 ga ions 

Rate Schedule - rates. based 011 type of use 
approved by Ille Board ol Water and Power 
Commissioners and adopted by the City Council. for 
a list visit W\Yw.ladwp.com 

Tier (Commercial) - Ooe of two usage ranges used 
1~ a pricing method that provides an incentive to 
conserve wate1. The first usage range (W111ter Tier 1 
allotment) is based on average consumption for the 
preceding Dec. • Mar. Any usage over lhe Tier 1 
allotment is billed at a higher rate (Tier 2). During the 
H gh Seasoo months (June t - Sept 30), T1e1 t 
al otment shall be 105% of W1r1er Tie, 1 allotmenl 
S~ortage year water rates no longer apply. 

Water Charges 

BILLING PERIOD DAYS 
6/26/17 · 7/25/17 29 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
8/23/17 

SERVES 
SM DIAL COM'L BLDG 

METER NUMBER 

96120718 
96120718 

DESCRIPTION 

SMALL 
LARGE 

CURRENT READ 

974 

0 

DAYS RATESCHEOULE 

OATEDUE 
Aug 14, 2017 

AMOUNT DUE 
$452.27 

SA#: 5939100574 

USAGE HISTORY (Total HCF) 

Page3 of 4 

~l ~ 
110 t---l'----o 

\'CY!:ECF:.: V.\il,\P'"VAt\CV;> ECJ.lt ,\lit VA.•,.:, JLL 
14 11 

CJT0ti!I Usagt• Ti,r 1 Tit1 2 
'lier usage derail u...,.,lallla d"' lo r.,le ,halllJ~ 1n 111t11 

P~vYr Jul17 
Total HCF used 806 62 
Average daily gallons 1328 1599 
Days in billing period 454 29 
Your average daily cost of water $11.91 
Your a...erage cost per gallon of water SO.DI 

I Hun~ Cubic Feet {HCF) • 748 Gallons 

PREVIOUS READ 

912 
0 

TOTAL USED 

62 HCF 
OHCF 

BILLING PERIOD 
6/27 /1 7 - 6/30/1 7 4 Water Schedule C - Comm. Ind, Govt and Temp SeNice 

Tier 1 Water 8.55172 HCF x $5.76141/HCF 49.27 

Subtotal Water Charges $49.27 

Water Charges 6/27/17 - 6/30/17 (4 Days) $49.27 

DAYS RATE SCHEDULE BILLING PERIOD 
7/1/17 · 7/25/17 25 Water Schedule C - Comm. Ind, Govt and Temp SeN1ce 

Ter 1 Water -- ---- -
Subtotal Water Charges --- ---
Water Charges 7/1/17 - 7/25/17 (25 Days) 

53.44828 HCF x $5.54087/HCF 29615 

$296.15 

$296.15 

Total Water Charges $ 345.42 



Los Angeles [~ Department of Water & Power 
BILL DATE 
Jul 26, 201 7 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Aug 14,201 7 

AMOUNT DUE 
$452.27 
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www ladwp.com 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Waler District (MWD} 
and executing other water projects and programs. These factors will become 
effective July 1. 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

Este aviso es para informarfe del ajuste bianual a las tarifas de agua autorizados 
por la Ordenanza de la Tarifa de Aqua de la Ciudad de Los Angeles que reflejan el 
costo de comprar agua del Metropolitan Water District (MWD) y para otros proyectos 
y programas de aqua. Estos factores tomaran vigencia a partir del I"' de julio, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a continuacion. 
una reduccion, como demostrado debajo. Mas informaci6n sobre las tarifasde agua de 
LADWP esta disponible en el sitio Web del departamento: www.ladwp.com/waterrates. 

The ractors below are per Hundred Cubic Feet (HCF) of water used. Las tarifas debajo soo por uoidades de cien pies cubicos (HCF, por sus siql.is en 
One HCF equals 7-l8 gallons. inq es) de agua usada. Un HCf es igual a 748 galones. 

Water Rate Adjustment Factors Factons de Ajustes de Tarifas d1 Agua Jan - Jun 2017 klcrease (Decrease) from Previous Quarter Jul - Dec 2017 
ene - Jun 20 '7 Aumento (Reducir) del Trimeslre PreYlo jul - die 2017 

Water Supply Cost Adjustment Factor Tier t AJuste al Cosio de Suminlstro de Agua Nl·1al t S 1.525 ($ 0.404) S 1.121 
Water Supply Cost Adjustment Factor Tier 2 AJuste al Costa de Suministro de Agua Nivel 2 $ 2.974 ($ 0.223) $2.751 
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Cosio de Suministro de Agua Nivef 3 $ 3.093 $ 1.168 $ 4.261 
Water Supply Cost Adjustment Factor Tier 4 Ajusta al Cosio de Suminlstro de Aqua '>fr,~I 4 $ 3.093 $ 1.267 $ 4.360 

Water Quality Improvement /rlejoras de Calidad da Aqua $ 1.376 ($ 0.106) $ 1.270 
Owens Valley Regulatory Requlador d~ O'Nens Valley $ 0.297 ($ 0.024) $0.273 

Water Infrastructure lnfrHstruc tura d'l A,Jua $ 0.351 $0.121 $ 0.472 
Base Rate Revenue Target Adjustment Factor AJuste de Objetivo Basico de lngresos 

Schedule A Calendarlo A S 0.235 $ 0.000 $ 0.235 

Schedule B Calendario B $ 0.339 $ 0.000 $ 0.339 
Schedule Other Calendarlo Otro $ 0.105 $ 0.000 $ 0.105 

Law·lncome Subsidy Subsidio para Clientes de Sajos Recursos $ 0.135 ($ 0.01S} $ 0.120 
Water Expanst Stabilization Estabilizacicin del Costo de Agua $ 0.181 $ 0.000 $ 0.181 

- --
For the year btiJinninq January I, 2017 and ending December 31, 2017, Outside City Surthanie will 
bt SO.ODO, a decrease of S0.441 from the January 2016 • Denmber 2016 surchanie of $0.441. 

Para el afto emptzando el 1 de enero de 2017 y lermlnando et 31 de didembre. de Rec1r90 Fuera de la 
Ciudad sera $0.000, una recluccl6n de S0.4-41 de recargo de enero 2016 a diciembr• 2016 

... -·-·· ·--····--- _.,._ llV'fV'IV ~I Cl\..rll J ..>Qt f ,VI ~ 

Hours of operation - 24 7 

DEFIN ITIONS 

Low Income Sewer Surcharge - an amount charged 
10 eact custom er to help cover the cos,s ol providing 
sewer service subs d es 10 ow income customers. 
reqJ red by stJte Jnd iedera la.v 

Sewer Service Charge - (SSC) a charge for use of 
the sewer system. to cover the costs of construcling 
and ma1ma1nmg wastewater lac I nes such as sewers 
and sewage treatment pants and for treating sewage 

de S0.441 

Sewer Charges SA#: 5939100573 

SEWER RATE SCIIEDULE 
BILLINQ PERIOD 
6/26/17 - 7/25/17 

DAYS 
29 

Sewer Service Charge - Multi Dwe and 
Commerc ial 

BILLING PERIOD DAYS RATE SCHEDULE 
6/2 7 /1 7 - 6/30/1 7 4 Sewer Serv·ce Crarge - ivlL. ti Owe ara Co,rner::::1al 

Sewer Serv ce Charge - 4 daiJs 3.07862 HCF x $4 51/HCF 

Sewer Servce Low Income Surcharge 

Sewer Charges 6/27/17 • 6/30/17 (4 Days) 

BILLING PERIOD DAYS RATESCHEDULE 
7 /1 /1 7 - 7 /25/17 25 Sewer Service Charge - Multi Dwell and Commercial 

Sewer Service Charge - 25 days 

Sewer Service Low Income Surcharge 

Sewer Charges 7/1/17 - 7/25/1 7 (25 Days) 

19.24138 rlCF x $4.80/HCF 

Total Sewer Charges 

13.88 

0.08 

$13.96 

92.36 

0.53 

$92.89 

$ 106.85 



Los Angeles ~~ Department of Water & Power 
BILL DATE 
Jul26,201 7 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Aug 14, 2017 

AMOUNT DUE 
$1 ,361 .26 

Page 1 of 4 

WWW laj i,p CO '"I 

CUSTOMER SERVICE - 7:00 am - 6.00 pm 

1-800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

'.J checking or savings by ,ogg,,,g ,n at 

.w,1,:,, ladwp com/combtllpay 

=i ONLINE 
· ~ Pay from your checking or savi~gs 

II!: any time by logging m at 
m,s,w ladwp com/myaccoanr 

BY PHONE 
Pay from your checktng or savings 
any time by cal~ng 

1-877-MYPAYDWP (1-877-697-2939) 

BY MAIL 
Place your payment stub and yom 

:1 check or money order in the 
envelope provided vnth the b i'I 

~ IN PERSON 
c=.:I Pay at any Customer Service Centef 

Locations are listed on the back of 
your payment stub and at 
www ladwp com/servfcecenrers 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 7/7/17 
New Charges 

Thank you 

Total Amount Due 

$ 1,437.69 
-1,437.69 

+ 1,361.26 

$1,361 .26 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 6/2 6/1 7 - 7 /25/1 7 7,266 kWh $1 ,361.26 

Total LADWP Charges $ 1,361.26 

800-499-8840 

Total New Charges $ 1,361.26 

?'.EA3E <cE? TH s PORT ON fOR YOUR RECORDS. IF ?A'l:tG IN PERSON oRtN'., ,~T,RE BILL TO CUSTO:.,icA SER'/ICE crnrn1 



CED DATE DUE 

Los Angeles r:i~I Department of Water & Power 
BILL DATE 
Jul 26,2017 

ACCOUNT NUMBER 
493910 0000 

Aug 14, 2017 

AMOUNT DUE 
$1,361.26 

Page 2 of 4 

,,.rt,w la:Jwp c ~r, 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP(432•7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bi11 1s due and payable on presentat.on and sha 'I become de inquent n neteen days after the 
date of presentation. The payment due on your bill appl•es to the current charges only and does not 
extend the due date on any unpaid previous balance Cu1rent C ty of Los Angeles pohcy provides for 
notificat•on ten (10) days pr or to d1scont1nuance of servce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% a,nua •ate. computed on a da ly bas,s may be 
assessed on electric and water balances that are not pa.d by the due date The charge 1s made for 
each day of the billing per od shown on the current boll SerV'Ce may be d1scont nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca ling the Customer Service Telephone Number or by going nto 
any of the Department of Water and Power Customer Serv ce Centers 1s ted on the back ol your 
payment stub or email us us ng our Customer Service form at www ladwp com/contactus. After 
receiving an explanation. you may ask for more information from a supervisor If you st II disagree w th 
the charges. you have a right to a management-level revew To ask for a management-level review 
send a wr tten request to. LADWP Customer Relations Office. P 0 Box 51111 . Los Ange'es. CA 
90051-0100 You must pay the undisputed portion of the bd! w thm 7 days of the request for a 
management-level review. Your acc01,.nt w1I be reviewed and you w, be ,nformed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-time electronic fund transfer, which 
means funds may be wi tt>drawn the same day as payment, and you w1 I not rece,ve your check back 
from your bank For more 1'lformat1on on electronic fund transfers and fees for insuff,c1ent funds 
p ease see wv,•Hladwp com/checkconvers,on 

\Ila payments to LAOWP PQ 3OX 30808 _os ANGLES CA 90030-0808 



~ 

Lo: ~ngeles 11=1~1 Department of Water & Power 
BILL DATE 
Jul 26, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Aug 14, 2017 

AMOUNT DUE 
$1,361.26 

Page 3 of 4 

www ladwp.com 

ntmA 
Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of Operation - 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Rene1vable Porilo lo Standard 
Energy Adjustment) a charge ref1ect111g the costs 
associated with RPS Operations and Ma'.ntenance 
RPS debt ser,ice. and Energy Eff1c1ency Programs 

ECA- (Energy Cost Adiustl"lent) an adrustme~t that 
1eHects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adiustment) a charge 
reflecting the costs of subs dies me uding senior 
disabled low income. traffic control '1gh! ng and 
enterprise zone. 

!RCA - (Incremental Re iabili~/ Cost Ad1ustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Rel ,ab lity Pro gr am cost 
and legacy RCA under-col ection. 

kWh - (kilo-watt-hour) the units ·n which electric 
usage ts measured. One kWh equals 1000 watts al 
electrrcity used for one hour 

RCA- (Rel;ability Cost Adiustment) a charge 
reflecting the costs to support additional capital 
investments needed to 1mprnve rel1ab:li1y n areas al 
power distribution, transmission and generatmn 
mfrastructure 

VEA - (Variable Energy Ad1ustmen!) a charge 
reflecting the costs of fu~I. non-RPS power purchase 
agreements, non-RPS economy purchases legacy 
ECAF under-collection, and base rate decoupling from 
energy efficiency impact 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

air8 Electric Charges SA#: 4939100550 

BILLING PERIOD DAYS USAGE HISTORY (Total kWh) 
6/26/1 7 - 7 /25/1 7 29 

RATE SCHEDULE 
A-1 and A-1 [i) Small General Electric - Rate A 
Standard Servrce 

6.500 

uoo 
5.100 

HOO 

1,100 

NEXT SCHEDULED READ DATE 
8/23/17 

METER NUMBER 
M00009-009 7 7696 

DESCRIPTION 

Demand kW 
Energ}'. kWh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA-4 days 

IRCA - 25 days 

!RCA based on KWH - 4 days 

CURRENT READ 

17.89 
89212 

IRCA based on KWH - 25 days 

Energy Charge H gh Season - 4 days 

Energy Charge High Season - 25 days 

ECA 

VEA · 4 days 

VEA- 25 days 

CAPSEA • 4 days 

CAPSEA · 25 days 

VRPSEA • 4 days 

VRPSEA - 25 days --·--
Subtotal Electric Charges 

City of Los Angeles U!lli<Y Tax 
State Energy Surcharge 

Jl.L A!,.(; m= :icr 14CVt' EC JA."l r:: '.-1.\iU~ v,:..r 1,.,."'l .u 
:6 If 

Prev Yr Jul 17 
Total kWh used 7,370 7,266 
Average daily kWh 230 251 
Days in billing period 32 29 
Your awrage daily cost of electricity $46.94 
Highest Demand in last 12 months: 19.02 kW 

PREVJOUS READ TOTAL USED 

17.89 kW 
81946 7266 kWh 

7.00 

19.02 kW x $5.36/kW 101.95 

19.02 kW x $0.46/kW 8.75 

19.02 kW x $0 96/kW 18.26 

19.02 kW x $0 70/kW 1.84 

19_02 WY x $0.99/kW 16.23 

1,002.2069 kWH x $0 00227/kWH 2.28 

6,263.7931 kWH x $0.0003/kWH 1 88 

1,002.2069 kWh x $0.07B7/kWh 78 87 

6,263.7931 kWh x $0.07909/kWh 495.40 

7,266 kWh x $0.0569/kWh 413 44 

1,002.2069 kWh x $-0.00515/kWh -5.16 

6,263.7931 kWh x $-0.00779/kWh -48.79 

1,002.2069 kWh x $0.00442/kWh 4 43 

6,263.7931 kWh x $0.00436/kWh 27.31 

1,002.2069 kWh x $0.01032/kWh 10 34 

6 263 7931 kWh x $0.01183/kWh 7410 

$1,208.13 

$1 ,208 .13x 12.5% 151 .02 

7,266 kWh x $0.00029/kWh 2.11 

Total Electric Charges $1,361.26 

Gre ,m Power for a Green LA•• ~-<;Di} 0 s }r?;:e., Po,'/er proqr::m rg_::-l~c?,= c;;!ec,r.·c,ry /re,,-:; ,eel
·~: ,:gpo ;='r.clcnrs ,,irh e:r,ergy ger::·-e:ed i om 1'€()9,Yab/e rescurc:?s. To !-:?am mor':: and sign 1_,'.o, 
1 s.r ~v.;r,v.tadiV.:J co,T1/qree,1rcc,v2r 



Los Angeles [t:I Department of Water & Power 

www ladwp com 

Electric Definitions 

BILL DATE 
Jul26,2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
~ug 14, 2017 

AMOUNT DUE 
$1 ,361 .26 

Page 4 of 4 

Demand Charge - a charge related to max mum power measured in kilowatt, (kW). It is the highest kW as measured by the meter over a continuous 15 mi/lute lnterva dur ng the b lling 
period 

Facilities Charge - a charge to recover the cost ol transformer and line capacity used in meeting customer's maximum demand as recorded In the last twelve months 

kVarh - (k lo-var-hour) the units m which electric reactive energy usage is measured. One kVarh equals 1000 volt-ampere reactive energy use lor one ~our 

Minimum Charge - an amount charged if your usage fa lls below a certain minimum level to cover cos:s for services provided such as meter reading, bil ing, postage, etc when a service 
charge Is not applicable 

Power Factor - the rat o of real Energy (kWh) to reactive energy (kVa1h) lor a given time period. The Maximum value is 1.0 

Rate Schedule - rates based on type of use, approved by the Board or Water and Power Commissioners and adopted by the City Council. For a list, visit www ladwp com 

RPS -Renewable PortlolI0 Standard program to increase the use of energy from pholovoltaics. wind, biomass, and other renewable sources 

Service Charge - a charge for services provided such as meter reading, billing, postage, etc. 

Time-of-Use - Time-of-Use rates are ba~ed on the time ol day that you use electrici~J. During the Base hours, when customer use is low, your price w· 1 be lower tran lhe standard rate 
Prices dur ng Low Peak hours are slightly h gher than standard rate. In High Peak hours. the cost 10 supply energy is the highest. and it will cost more than the standard rate 



Los Angeles r;..~ Department of Water & Power 

www.ladwp.com 

BILL DATE 
Jul 26, 2017 

ACCOUNT NUMBER 
393 9100000 

DATE DUE 
Aug 14, 2017 

AMOUNT DUE 
$64 37 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

RANCHO COLD STORAGE INC, 658 MESQUJT ST, LOS ANGELES, CA 90021 

Pay-Ing Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or sa\llngs by logg1l"g rn at 

WVl'N ladwp com/combi/lpay 

=1 ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 7/7/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of 3 

$ 63.33 
-63.33 

+ 64.37 

$ 64.37 

j Pay from your check ng or savi~gs 
~ any time by logging in at Summary of New Charges Details on following pages. 

www /adwp com/myaccount 

BY PHONE 
Pay from your checking or sa~"'lgs 
any time by calling 

1-877-MYPAYDWP (1-877-697-2939) 

~ BY MAIL 
\2:;; Place your payme01t stub and your 

cti eck or money order in the 
envelope provided w,th the b 1f. 

IN PERSON 
Pay at any Customer Service Center. 
Locations are listed on the back of 

your payment stub and at 
www ladwp com/servtcecenters 

Los Angeles Department of Water and Power Charges 

~ Fire Service Charges 6/26/1 7 - 7 /26/1 7 $64.37 

1D~1 Total LADWP Charges 

800-499-8840 

Total New Charges 

Pt.EAx ,mp rHIS PORTION fDR YOUR RECORDS. IF PAYING IN ?E.9SON SRl~G ENTIRE BILL TO cusroMEH SERVICE CE/mR 

$ 64,37 

$ 64.37 



DATE DUE Page 2 of 3 ~ 
Los Angeles ID~! Department of Water & Power 

BILL DATE 
Jul26,2017 

ACCOUNT NUMBER 
393 910 0000 

Aug 14, 2017 

AMOUNT DUE 

www l-::1dwP com 

Other Important Phone Numbers 

HEARING DR SPEECH-IMPAIRED - TTY 

1-800-HEAR DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215 6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. ft may be delayed 

orfost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR SILL 

$ 64.37 

Your bill 1s due and payab e on presentation and shall become delinquent nineteen days alter the 
date of presentation The payment d 1,e on your bill applies to the current charges only and does not 
extend the due date o<i any unpaid previous balance Current c ·ty of Los Ange es pofjcy provides for 
not1ficat1on ten (10) days prior to discontrnuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to a:, 18% annual ra!e, computed on a dai y basis, may be 
assessed on electric and water balances that are not paid by the due date The charge 1s made for 
each day of the billing period showo on the current bill. Serv·ce may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca l,ng the Customer Serv·ce Telephone Number or by going ,nto 
any of the Department of Water afld Power Customer Service Gen ters listed on the back of your 
payment stub or ema I us us·ng our Customer Service form at www. ladwp.com/contactus. After 
receiving an explanat on, you may ask for more information lrom a supervisor. If you st II d sagree w1ll'I 
the charges you have a tight to a mal"!agement-level review. To ask for a management-level review. 
send a written request lo: LADWP Customer Relations Office, P 0. Box 5 111 1, Los Ange les. CA 
90051-0100. You must pay the uridisputed portion of the oil within 7 days of the request for a 
management-level review Your accoi.mt w1 I be reviewed and you wrll be nformed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transactior. or a one-time e ectron1c fund transfer, wh ich 
means funds may be withdrawn the same day as payment, and you w1l not receive your check back 
from your bank. For more information on electronic fund transfers and fees for insuffic ient funds. 
please see www· fadwp com/checkconversion. 

Via l paymems to LADWP PO BOX 30808 ... OS ANG'=-!::S CA 90030-0808 



LO!? Angeles r~l Department of Water & Power 

www.ladwp com 

BILL DATE 
Jul 26,201 7 

ACCOUNT NUMBER 
393 910 0000 

OATE DUE 
Aug 14, 2017 

AMOUNT DUE 
$ 64.37 

(§\"J 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • 1 am to 6 pm 

Fire Service Charges 

BILLING PERIOD OAYS 
6/26/17 - 7/26/17 30 
SERVES 
4' FIRE SERVICE 

METER NUMB ER 

00000143·1299193 

SA#: 3939100187 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

Service Availability Charge - 4 days 

Service Availability Charge• 26 days 

Subtotal Water Charges 

Page 3 oi 3 

TOTAL USED 

0 HCF 

8.44 

55.93 

$64.37 

Total Fire Service Charges $ 64.37 
Thl:lre are no Sewer Serv,ce Charges on Fire Sem'ce 
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mi!! DATE DUE 

Lo.~ Angeles I~! Department of Water & Power 
BILL DATE 
Jul26,2017 

ACCOUNT NUMBER 
384 550 0000 

Aug 14, 2017 
Page 1 c 

AMOUNT DUE 

www ,,idwp com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l~ Autornat ca.ly pay from your 

check,ng or savings by logging in at 

l'M'W ladwp com 'combillpay 

~ ONLINE 
~ Pay from your checking or savings 

any t"'Tle by logg111g in at 
,i,ww ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYOWP (1-877-697-2939} 

~ BY MAIL 
~ Place your payment stub and your 

check or money order in the 
envelope provided with the bill. 

IN PERSON 

Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
l¼W/ ladwp com/servicecenters 

$ 222.85 

RANCHO COLD STORAGE INC, 690 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 7/7/17 
New Charges 

Thank you 

Total Amount Due 

$ 219.24 
·219.24 

+ 222.85 

S 222.85 

Summary of New Charges -------- Detal/s on following pages 

l~ os Angeles Oep-;;;,;;-of Water and Power Charges-- -- ------~ 

! ~ ~,re Service Charges 6/25/17 - 7/26/ 17 _ $222.85 _ __ I 
I ~ l Total LADWP Charges $ 222.85 1 

1eoo-499-8840 , ------~------- __ ___ ___ _____ 1 

Total New Charges $ 222.85 

PHASE (EEP rHIS ?OATIOII FOR YOUR RECORDS. IF ?AYII-IG Ill ?EASON SR:,~G EIH!RE BILL TO cusro~ER SERVICE CENTcR 



DATE DUE ll!NI 
os Angeles ID~I Department of Water & Power 

BILL DATE 
Jul 26,2017 

ACCOUNT NUMBER 
384 550 0000 

Aug 14, 201 7 

AMOUNT DUE 
$222.85 

Page 2 of 3 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED • TTY 

1-800·HEAR-DWP(432 7397} 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 9005•-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shal become de Inquent nineteen days after the 
date of presentation The payrrent due of1 your bill appl es to the curre"t charges only and does not 
extend the due date on any unpa d previous balance Current C,ty of Los Angeles policy provides foi 
not1ficat on ten (10) days prior to d1sconti,iuance of service for nonpayme'lt. 

LATE PAYMENT CHARGE 
A Late Payment Charge ar>1our,ting to an 18% annual rate computed on a daily basis, may be 
assessed on electric and wate• ba'ances that are not pa,d by the due date The charge Is made for 
each day of the b1 I ng period sl\own on the current bill Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a repcesentative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or emall us us·ng our Customer Service form at www ladwp.comlcontactus After 
receiving an exp anacion, you may ask for more information from a supervisor. II you still disagree w,rt, 
the charges you have a right to a management-level review. To ask for a management-level review 
send a written request to: LADWP Customer Relations Office, PO Box 5111 1, Los Angeles. CA 
90051 0100 You must pay the undisputed portion of the bill w1th1n 7 days of the request for a 
management level review. You, account will be 1eviewed and you v11 I be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer wh ch 
means funds may be withdrawn the same day as payment, and you will not rece;ve your check back 
from your bank For more information on electronic fund transfers and tees for insufflc ent funds 
please see www ladwp com/checkconversion. 

Ma, oaymeris to LAOWP 0 0 BOX 30808 LOS ANGELES, CA 90030-0B08 



Lo~ Angeles r~, Department of Water & Power 
BILL DATE 
Jul 26,2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Ai.Jg 14, 2017 

AMOUNT DUE 
$222.85 

Page3 of 3 

www ladwp com 

nm~J 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • 7 am to 6 p m 

Fire Service Charges 

BILLING PERIOD DAYS 
6/26/17 - 7/26/1 7 30 
SERVES 
8" FIRE SERVICE 

METER NUMBER 

00001 233-5 15369 

SA# : 3845500511 

RATE SCHEDULE 
Watef Schedule E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

Service Ava, ability Charge • 4 days 

Service Availability Charge - 26 days 

Subtotal Water Charges 

■ TOTAL USED 

0 HCF 

29.23 

193.62 

$222.65 

Total Fire Service Charges $ 222.85 
There are no Sewer Se,.,,ice Charges on Fire Serwce 



II 



La.s Angeles t~ Department of Water & Power 
BILL DATE 
Jul 26, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE Page 1 < 
Aug 14, 2017 

AMOUNT DUE 

www ad Np com 

CUSTOMER SERVICE - 7:00 am· 6:00 pm 

1-800-499-8840 

Paring Yoar Bill 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or sa111ngs by logging n at 

,WN/ tadwp com/combtllpay 

f;j'] ONLINE 
~ I~ Pay fiom your checking ex sa111ngs 
e...!'.t any t..-ne by logging 1n at 
www ladwp corn/myaccount 

BY PHONE 
Pay from your check:t>g or sawtgs 
any time by caJ1mg 

1 877-MYPAYDWP (1 ·877-697•2939) 

Jri1 BY MAIL 
l~ P1ace your paymer t stub and you· 

check or m oney order in tM 
erweope pr0111ded with the bill 

IN PERSON 
Pay at any Customer Service Center 
locations are ~sted on the back of 

your payment stub and at 
www ladvYp com/serv,cecenters 

$ 241.50 

RANCHO COLD STORAGE INC. 670 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 7 /7/ 17 
New Charges 

Thank you 

Total Amount Due 

$ 241 5( 
-241.5C 

+ 241 so 
S 241.50 

Summary of New Charges Deta,!s on followtng pages 

I Los Angeles Depa~-;; of ;;;t;r and Power Charges - - --- - -

! [!311 I Area Light ng Charges __ _ _ _ __ $241 .50 - - -1~1 ,- -- - Total LADWP Charges $ 241.50 

B00-499-88 40 l 
Total New Charges $ 241.50 

PI.E~!.E KEEP Tli!S PORTION FOR YOUR RECO~DS If PAYl11G IN PERSON a,UNG !,~TIRE Bill TO CUSTOMER SE~•ncE CENlcR 



.os Angeles r~, Department of Water & Power 
BILL DATE 
Jul26,2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE Page 2 of 4 
Aug 14, 2017 

AMOUNT DUE 

'l'N\N.iad\'l';J.CO~ 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWD(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051 -6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 

$ 241 .50 

Your bill 1s due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Ange es policy pro111des tor 
notification ten (10) days pnor to discontinuance of service fo• nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, cor-puted on a da,iy bass, may be 
assessed on electric and water balances that are not paid by the due date -.,e charge 1s made for 
each day of the billing period shown on the current bill. Service may be discont nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
P:ease contact a representative by ca ling the Customer Service Telephone Number or by gomg nto 
any of the Department of Water and Power Customer Service Centers l isted on the back of your 
payment stub or email us using our Customer Service form at vwN1. adwp.comlcontactus. After 
receiving an explanation, you may ask for more information from a supervisor If you still disagree w th 
the charges, you have a right to a management-level review. To ask for a management-level review, 
send a written request to· LAOWP Customer Relations Office, P.O. Box 51111 , Los Angeles CA 
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you wi be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electtonic fund transfer. wh ch 
means funds may be withdrawn the same day as payment, and you wi I not receive your check back 
from your bank. For more information on electronic fund transfers and fees for 1nsuff cient funds, 
please see wwwladwp.com/checkconversion. 

iv13 p3yments to LADWP PO BOX 30808, '...OS ANGELES, CA 90030-0808 



Lo~ _Angeles 1~ Department of Water & Power 

INWW,lad Np.CO'fl 

BILL DATE 
Jul 26, 2017 

ACCOUNT NUMBER 
322 391 0704 

OATEDUE 
Aug 14, 2017 

AMOUNT DUE 
$241 .50 

Page 3 of 4 

@N! 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1·800-499-8840 
Hovrs of operation • 7 am to 6 pm 

DEFINITIONS 
Electric Subsidy Adjustment - a charge based 011 

usage, lo help cover costs of special customer 
subsidies includ·ng senior disabled and ,ow income 

Energy Cost Adjustment - an adjustment that 
rellects the variations 1n what LAOWP pays for the 
energy they deliver to customers. 

kWh - (kilowatt-hours) the units in wh ch electric 
meters measure usage 1 kWh equals 1 ODO watts of 
electricity supplied for one hour. 

Reliability Cost Adjuslment - an amount rellecting 
the costs to support additional capital investments 
needed to improve reliabilijy in areas ol power d st
r1bution. transmission and generat;on infrastructures. 

Service Charg1:1 - a charge for non -measured ser
vices provided (meter read"ng, b ,ing. postage, etc) 

Area Lighting Charges SA#: 3223910222 

81 LUNG PERIOD DAYS 
6/26/17 - 7/26/17 30 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i] 

Type of Light Number 
1 tamp 

Start Date End Date 
OAL DH Metal Halide 250W 6/27/17 7/26/1 7 

DAYS RATE SCHEDULE BILLING PERIOD 
6/27/17 - 6/30/1 7 4 Outdoor Area Lighting Service and OAL[] 

$18.25/lamp 
OAL DH Metal Halide 250W - 4 days 1 tamp(s) x per month 

Area Llghth1g Charges 6/27/17 - 6/30/17 (4 Days) 

DAYS RATE SCHEDULE BILLING PERIOD 
7/1/17- 7/26/17 26 Outdoor Area Lighting Service and OAL[i] 

$18.25/lamp 
OAL DH Metal Halide 250W - 26 days 1 tamp(s) x per month 

Area Lighting Charges 7/1/17 - 7/26/17 (26 Days) ------
Total Area Lighting Charges 

Area Lighting Charges sA #: a223e1os12 

BILLING PERIOD DAYS 
6/26/1 7 - 7 /26/1 7 30 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i] 

2.43 

$2.43 

15.82 

$15.82 

$18.25 

Type of Light Number 
3 lamps 

Start Date End Date 
OAL DH Metal Halide 1000W 6/27/17 7/26/1 7 

BILLING PERIOD 
6/27 /1 7 - 6/30/17 

DAYS RATE SCHEDULE 
4 Outdoor Area Lighting Service and OAL(i] 

$36.25/lamp 
OAL DH Metal Halide 1000W - 4 days 3 lamp(s) x per month 

Area Lighting Charges 6/27/17 - 6/30/17 (4 Days) 

BILLING PERIOD DAYS RATE SCHEDULE 
7 /"/1 7 · 7/26/17 26 Outdoor Area L ghting Serv ce a~d OAL(1] 

$36.25/lamp 
OAL DH Metal Hailee 1000W - 26 days 3 lamp(s) x per month 

Area Lighting Charges 7/1/17 • 7/26/17 (26 Days) ----- -- -- -
Total Area lighting Charges 

14 50 
$14.50 

94.25 

$94.25 

$108.75 



Los Angeles 1~l Department of Water & Power 

www ·ad ,vp com 

BILL DATE 
Jul 26, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Aug 14, 2017 

AMOUNT DUE 
$ 241.50 

Area Lighting Charges sA 11: 322a910108 

BILLING PERIOD DAYS 
6/26/17 - 7/26/17 30 
RATE SCHEDULE 
Outdoor /l/ea Lighting Service and OAL[i) 

Page 4 of 4 

Type of Light Number 
2 lamps 

Start Date End Dale 
OAL DH Metal Halide iOOOW 6/27/17 7/26/17 

BILLING PERIOD DAYS RATE SCHEDULE 
6/27/17 - 6/30/17 4 Outdoor Area Lighting Service and OAL[i] 

$36.25/lamp 
OAL DH Metal Halide 1000W. 4 days 2 lamp(s) x per month 

Area lighting Charges 6/27/17 • 6/30/17 (4 Days} 

BILLING PERIOD DAYS RATE SCHEDULE 
7/1/17 - 7/26/17 26 Outdoor Area Lighting Service and OAL[1] 

$36.25/lamp 
OAL DH Metal Halide 1000W • 26 days 2 lamp(s) x per mo~th 

Area Lighting Charges 7/1/17 - 7/26/17 [26 Days) 

Total Area Lighting Charges 

Area Lighting Charges sA 11: s223g10840 

BILLING PERIOD DAYS 
6/26/17 - 7 /26/1 7 30 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[ ] 

9.67 

$9.67 

6283 

$62.83 

$ 72.50 

Type of Light Number 
2 lamps 

Start Date End Date 
OAL DH Metal Halide 400W 6/27/17 7/26/17 

BILLING PERIOD DAYS RATE SCHEDULE 
6/27/17 • 6/30/17 4 Outdoor Area Lighting Service and OAL[i] 

$21.00/lamp 
OAL DH Metal Halide 400W - 4 days 2 lamp(s) x per month 5.60 

Area Lighting Charges 6/27/17 - 6/30/17 (4 ilays) $5.60 

BILLING PERIOD 
7/1/17 - 7/26/17 

DAYS RATE SCHEDULE 
26 Outdoor Area L ght ng Service and OAL[i) 

$21 oor amp 
OAL DH Metal Halide 400W - 26 days _ 2 lamp(s) x per month 

Area Lighting Charges 7/1/17 - 7/25/17 (26 Days) 

Total Area Lighting Charges 

36.40 

$36.40 

$ 42.00 



~ 

L~s .Angeles r~ Department of Water & Power 

www ladw;:> com 

BILL DATE 
Jul 26, 2017 

ACCOUNT NUMBER 
793 91 0 0000 

DATE DUE 
Aug 14, 2017 

AMOUNT OUE 
$1,810.09 

Page 1 of 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 -800 499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Autornat1cally pay from your 

:.I checking or savings by logging rn at 
wwwkd~/PCe>m/combUpay 

r::-:;, ONLINE 
• 1 Pay from your checKing or saw•gs 

~;:a any time by logging 1n at 
v,ww fadwp com/myaccot1nt 

BY PHONE 
Pay from your checking or saVJngs 
any time by calling 

1-877-M"rr'AYOWP (1-877-697-2939) 

w BY MAIL 
/ -- Place your payment stub and you, 

check or money 01der rn the 
envelope provided with the b ill. 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed Or> the back ot 

your payment stub and at 
www ladwp com/servioecenters 

RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 
Credi t Balance 
New Charges 

No payment received 

Total Amount Due 

$ -2,268.93 
- ,00 

$ -2,268.93 
+ 4,079.02 

$1,810.09 

Summary of New Charges Details on following pages 

Los Angeles Department of Water and Power Charges 

~ 
Water Charges 6/26/1 7 - 7 /25/17 423 HCF $2,681.70 

Total LADWP Charges $ 2,681.70 

800-499-8840 

LADWP provides billing services for the Bureau of Sanitation. AJI money collected for the senrices lrsted in 
the City of Los Angeles Burea1.1 of Sanitation Charges section is forwsrded to them. 

City of Los Angeles Bureau of Sanitation Charges 

Sewer Charges 6/26/1 7 - 7 /25/1 7 $1 ,397.32 

800-773-2489 
Total Sanitation Charges $1,397.32 

Total New Charges $ 4,079.02 

PLEASE ~EE? THIS ?ORTIOH FOR YOUR RECORDS IF ?AY~G Ill P!:RSO~ SRIIIG E,~r.RE Bill TO CUSTOMER SERVICE CEHTcR 



~ 
Los Angeles e:>~1 Department of Water & Power 

BILL DATE 
Jul26, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Aug 14. 201 7 

AMOUNT DUE 
$1 ,810.09 

Page 2 of 4 

www.ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR•DWP( 432· 7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800·215·6277 

Correspondence Addresses 
Please do not send correspot'!de11ce 
With your payment It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentat on and shall become del nquent nineteen days after the 
date of presentation. The payment due on your bill applies to the cur•ent charges only and does not 
extend the due date on any unpaid previous balance Current City ol Los Angeles policy provrdes for 
notif.cation ten (1 O) days prior to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to a111 18% annual rate. computed on a daily bass may be 
assessed on electric a nd water balances tt,at are not paid by the due date. The charge is made for 
each day of the billing pe,1od showl\ on the current bill Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by ca,ling the Customer Service Telephone Numbei or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of you r 
payment stub or ematl us using our Customer Service form at vr,,w adwp com/contactus After 
1ece1ving an e)(planation, you may ask for more information from a supervisor If you still d sagree with 
the charges. you have a nght to a managemen t-level review To ask for a management-level review 
send a written request to. LADWP Customer Relations Office. P 0. Box 5 1111 , Los Angeles. CA 
9005 1-0100. You must pay the undisputed port on of the b ill within 7 days of the request for a 
management-level review. Your accou11t w II be tev1ewed and you w1J be informed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check lransact on or a one•tIme e ectron1c fund transfer, wh ,ch 
means funds may be V'ithdrawn the same day as payme-n t, and you wI not receive your check back 
from your bank Foi more information on e' ectronic fund transfers ar,d fees for msuffic en l funds. 
p ease see www ladwp com/ checkconvrf!rs1on 

Ma,: payments to LADWP PO :3OX 30808, LOS A\JGEc.ES CA 90030-0808 



DATE DUE (!!ml 

Los Angeles f 0~j Department of Water & Power 
BILL DATE 
Jul 26,201 7 

ACCOUNT NUMBER 
793910 0000 

Aug 14, 201 7 

AMOUNT DUE 
$ 1,810.09 

Page3 of 4 

·www adwp com 

► DZ\::,f 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Fee:) lhe units in which water 
usage is measured One HCF equals 748 gallons. 

Rate Schedule - ,ates, based on type ol use. 
approved by the Board of Water and Power 
Commissioners and adopted by the City Council. For 
a list, visit www.ladwp.com 

Tier (Commercial) - One of two usage ranges used 
in a pricing method that provides an incentive to 
conserve water. The first usage range (Winter Tier I 
allotment) is based on average consumption for the 
preceding Dec. • Mar. Any usage over the Tier I 
allotment is l>ill ed at a h1ghe1 rate (Tier 2). During the 
Higt, Season months (Ju,1e I - Sepi 30). Tier 1 
allotment shall be 105% or Winter Tier 1 allotment. 
Shor:age year water rares no longer aop y. 

Water Charges 

BILLING PERIOD DAYS 
6/26/1 7 - 7 /25/1 7 29 
RATE SCHEDULE 
Water Schedule C - Comm, Ind , Govt and 
Temp Service 

NEXT SCHEDULED READ □ATE 
8/23/1 7 

SERVES 
668--70 

METER NUMBER 

96118402 

96118402 

DESCRIPTION 

SMALL 
LARGE 

CURRENT REAO 

995 

21784 

DAYS RATE SCHEDULE 

SA # : 7939100928 

USAGE HISTORY (Total HCF) 

Pru Yr Jul 17 
Total HCF used 456 
Average daily gallons 10659 
Days in billing period 32 
Your aw rage daily cost of water 
Your aw rage cost per gallon of water 

423 
10910 

29 
$92.47 
SO.Of 

I Hundrad Cubic Feer {HCF) = 748 Ga/Ions 

PREVIOUS READ 

829 

21527 

TOTAL USED 

166 HCF 

257 HCF 

BILLING PERIOD 
6/27/17 - 6/30/17 4 Water Schedule C - Comm, Ind, Govt and Temp Service 

Tier 1 Water 

Tier 2 Water 

Subtotal Water Charges 

43.91332 HCF x $5.76181 /HCF 

14.43151 HCF x $8.71219/HCF 

253.02 

125,73 

$378.75 -~-~ 
Water Charges 6/27/17 - 6/30/17 (4 Days) $378.75 

DAYS RATE SCHEDULE BILLING PERIOD 
7/1/17 - 7/25/17 25 Water Sctiedule C - Comm, Ind, Govt and Temp Service 

Tier 1 Water 274.45825 HCF x $5.54099/HCF 

Tier 2 Water ___ 90.19692 HCF x $8.67191/HCF 

Subtotal Water Charges 

Watar Charges 7/1/17 - 7/25/17 (25 Days) 

1,520.77 

782.18 

$2,302.95 

$2,302.95 

Total Watei Clituges $2,661.70 



~ DATE DUE 

Los Angel~s ~ .. ~] Department of Water & Power 
BILL DATE 
Jul 26, 2017 

ACCOUNT NUMBER 
793 910 0000 

Aug 14, 2017 

AMOUNT DUE 
$ 1,810.09 

Page 4 of 4 

www lad ,vp.com 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and programs. These factors will become 
effective July 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADIVP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizados 
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el 
costo de comprar agua del Metropolitan Waler District (MWD) y para olros proyectos 
y programas de agua. Estos factores tomaran vigencia a partir de' 1'° de julio, 2017. 
Ajustes de tarifa indMduales aumentaran o disminuiran en ta muestra a continuaci6n. 
una reduccion, como demostrado debajo. Mas informacion sobre las larifasde agua de 
LADWP esta disponible en el sitio Web del departamento: www.ladwp.com/waterrates. 

The fac tors below are per Hundred Cub·c Feet (HCF}o! water used. Las tarifas del>ajo son por unidades de cie-1 pies cubicos (HCF, por sus s'Ql as en 
One HCF equals 748 gallons. ingles) de agua usada. Un HCF es igual .1 748 galones. 

Water Rate Adjustment Factors F•ctores de Ajustu dt Tarifas de ligua Jan • Jun 2017 klcrease (Decrease)°from Previous Quarter Jul • Dec 2017 
ene • jun 2017 Aumeoto (Rl!'ducir) def Trimestre Previo jul • die 2017 

Water Supply Cost Adjustment Factor Tier I Ajuste al Costo de Suminl;tro de Aqua Nlvel 1 $ 1.525 ($ 0.404) $ 1.121 
Water Supply Cost Adjustment Factor Tier Z Ajuste al Costo de Suministro de Aqua Nivel Z $ 2.974 ($ 0.223) S Z.751 
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Casto de Suminlstro de Aqua NiYel 3 $ 3.093 $ 1.168 $ 4.261 
Water Supply Cost Adjustment Factor Tier 4 Ajust~ al Costo de Sumini;tro d~ Aqua Nivel 4 $ 3.093 $ 1.267 $ 4.360 

Water Quality Improvement Mejom de Calidad de Agua $ 1.376 ($ 0.106) $ 1.270 
Owens Valley Regulatory Regulador da O'Nens V1 I~ / $ 0.297 <S o.0241 $0.273 
Water Infrastructure lnfraestruct~ra de A~ua $ 0.351 $ 0.121 $ 0.472 
Base Rate Revenue Target Adjustment Factor AJuste de Objefoo Basico de lngrasos 

Schedule A Calendario A $ 0.235 $ 0.000 $0.235 
Schedule 8 Calendario 8 $ 0.339 $ 0.000 $ 0.339 
Schedule Other Calendario Otro $ 0.105 $ 0.000 $ 0.105 

Low-Income Sul>sidy Subsidio para Cli9ntes de Bajos Recursos $ 0.135 ($ 0.015) $ 0.120 
Water Expense Stabillzat!o~ _ Estabilizacion d9l Costo d11 Aqua $ 0.1B1 $0.000 $ 0.1B1 

--for the year beqinnin9 January ~ 2017 and ending December 31, 2017, Outside City Surcharqe will 
be $0.000, a decrease of S0.4'11 frt1m the January 2016 • Otumber 2016 surcharqe of $0.4'11. 

Para el ana empezando el 1 de ettero de 2017, y termlnando el 31 de d'clembre. de Recanio ruera de la 
Ciudad sera S0.000, una red~ccl6n de S0.441 del recar90 dt l!lletv 2016 a didembre 2016 

www.iaciiysari.org 1-600-773-2469 
Hours of operaflon • 24/7 

DEFINITIONS 

Low Income Sewer Surcharge - an anount charged 
10 eacn customer iO help covei t~e costs ol pro'l1ding 
sewer serv ce su!Js1dies :o low ncon·e cuslomers 
required by state aod fed gr al l".v 

Sewer Service Charge - (SSC) a charge for use of 
the sewer system 10 cover the costs oi constructing 
and ma otaining wastewater lac, lt,es such as sewers 
and sewage treatment plants, and for treating sewage 

de $0.441 

Sewer Charges SA# : 79391 D0927 

SEWER RATE SCNEDULE 
BILLING PERIOD 
6/26/1 7 - 7 /25/1 7 

DAYS Sewer Servic e Charge - Mu ti Owe 1 and 
29 Commercial 

DAYS RATE SCHEDULE BILLI NG PERI OD 
6/27/17 • 6/30/i 7 4 Saw:.r Serv·ce Charge - Multi Dwe and Commerc ial 

Sewer Service Charge - 4 days 40.25793 HCF x $4.51/HCF 

Sewer Service Low Income Surcharge 

Sewer Charges 6/27/17 • 6/30/17 (4 Days) 

DAYS RATE SCHEDULE BILLING PERIOD 

7/1/17 - 7/25/17 25 Sewer SeNJce Charge - Muln Dwell and' Comme-cial 

Sewer Service Charge - 25 days 

Sewer Service Low Income Surcharge 

St wer Charges 7/1/17 - 7/25/17 (25 Days) 

251 .61207 HCF x $4.80/HC-= 

iS" .56 

i . 11 

$182.67 

1,207.74 

6.91 

$1,214.65 

Total Sewer Charges $1,397.32 

l'M-1 
~ 



BILL DATE DATE DUE £mil 
Les.Angeles !~I Department of Water & Power Jul 26, 2017 

ACCOUNT NUMBER 
693 910 0000 

Aug 14, 2017 

AMOUNT DUE 
$5,722.36 

Page 1 of 

www !adwp.com 

CUSTOMER SERVICE - 7:00 am -6:00 pm 

• -800 499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

" checi<ing or savings by loggir-g 1n a, 
u.,,w tadV';p com/comb1r1pay 

fil{j I ONLINE 
~ Pay frorn your check,ng or saVJngs 

any time by logging n at 
www ladwp comi myacco/.lnt 

BY PHONE 
Pay f•om your checking or saVJngs 
any t-me by calling 

1-877-MYPAYDWP (1-877-697-2939) 

~ BYMAIL 
LZ::i Place your payment stub and your 

check or money order m ttie 
envelope provided w;tn the bill 

IN PERSON 
Pay at a11y Customer Service Center 
Locations are listed on the back of 

your payment stub Md at 
m,ny lad,,yp com/sendcecenters 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 7/ 7/ 17 
New Charges 

Thank you 

Total Amount Due 

$5,920.78 
-5,920 78 

+ 5,722.36 

$ 5,722.36 

Summary of New Charges____ Details on fo llowing pages 

~ Lo~ Angeles Department of Water and Power Cha_rges ---=--~ 
l. 

~ 
0 

· . T El~ctric Charges 6/26/17 - 7/25/1 7 30,720 kWh _ $5,722 36 :-:-- __ --~ ~ 
~ Tcttal LADWP Charges $5,722.36 

ao0-499: 840 I ____________ ____ _ __ _j 
Total New Charges $ 5,722.36 

PLE~x KEEP THIS ?ORTION f ull YOUR Rfcoqos If paV\NG IN PERSON 5Rl~G ENfiR: Sill TO CU5T0'v!l:R 5.ER'IICE CENTc~ 



Los Angeles rt..~ Department of Water & Power 

www ad Np com 

BILL DATE 
Jul 26, 201 7 

ACCOUNT NUMBER 
693 9'0 0000 

DATE DUE 
Aug 14, 2017 

AMOUNT Ol:1£ 
$5,722 36 

Page 2 of 4 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1 80Q-H[AR-OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO8ox515407 
Los Angeies,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll 1s due and payable on presentat on and sha I become delmquent n neteen days after the 
date of presentation The payment due on your bill app ,es to the current charges only and does not 
extend the due date on any unpa,d pre\llous balance Curre'lt C.ty of Los Angeles po icy P' O\lldes for 
not1f1cation ten (1 OJ days pr or to d scontinuance of serv1ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Cha·ge amou<1t r>g to a, 18% annual rate. computed on a daily bas,s may be 
assessed on e ectric and water ba ances that are not pa,d by the due date The charge 1s made fo• 
each day of the billing per od shown on the current b, r Service may be d scontinued for nonpayrrent 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representat ve by ca ling the Customer Service Te ephone Number or by going nto 
any of the Departmen t of Water and Power Customer SerV1ce Centers listed on the back of your 
payment stub or ema,1 us using our Customer Service form at V'NNt ladwp com/contactus After 
receiving an explanat on you may ask for more informal on from a super\llsor. If you still disagree •1rth 
the charges, you have a r,ght to a management-level reV1ew To ask for a management- evel re\llew 
send a vmtten request to. LAOWP Customer Relations Offtce. PO Box 5111 1 Los Angeles CA 
90051-0100 You must pay the und sputed porfon of the btl w thin 7 days of the request for a 
management-level review Your account w,11 be reviewed and you y,11, be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-t me electronic fund transfer wl'I Cf\ 
means funds may be withdrawn the same day as pay,rent and you w1 not receive your check bac« 
fr om you, bank For more nformatton on elect•on,c fund transfers and fees for 1nsuff,c1ent funds 
please see www ladwp com/checkconvers,on 

Vla1 pay11er.:s to LADW,::.,, PO BOX 30808 LOS ANGEL::S. CA90030-0B08 



f:E!I 
Los Angeles j:.o~I Department of Water & Power 

BILL DATE 

Jul 26,2017 

ACCOUNT NUMBER 

693 910 0000 

DATE DUE 

Aug 14, 2017 

AMOUNT DUE 

$5,722.36 

Page3 of4 

w.vw ladwp com 

Offl. ,1 
Los Angeles 
Department of 
Water & Power 

www.Jadwp.com 1 ·800·499-8840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewab1e P01t:ol o Standard 
Energy AdiustmenO a charge ref ect,ng the costs 
associated with RPS Ope1at o~s a~d Mamtenance 
RPS debt service and Energy Elfie ency Programs 

ECA - (Eoe1gy Cast Ad1ustment) an ad1ustment that 
reflects the variations of fue energy 3nd other 
associated costs. 

ESA- (Electric Subsidy Adjustmenl) a charge 
reflecting the costs of sutls1d1es 1nc ud111g semor. 
disabled, low income, rraff c control lightng and 
enterprise zone. 

IACA - (Incremental Re iability Cost Ad uslment) a 
charge rellecting Operations and Maintenance and 
debt service related to Power Rel1ao ily Program cost 
and legacy RCA under-collectcon 

kWh - (kilo-watt-hour) the units 111 'M11c~ e ectr c 
usage is measu,ed. One kWh equa s 1000 waas al 
electnci~/ used for one hour. 

RCA - (Reliall Jity Cost Ad1ustment) a charge 
ceflecting the costs to suppoct 3dditiooa capital 
mvestments needed to improve reliab1I ty in areas of 
power distr,llution. transmission and generation 
rnfrastructu,e. 

VEA - (Variable Energy Ad1ustment) a charge 
reflecting the costs al fuel, non-RPS power purchase 
agreements. non-RPS economy purchases, legacy 
ECAF undec-collection and base ,ate decoupling I.om 
enesgy efficiency impact. 

VRPSEA - (Variable Renewab e Portfol io Siandard 
Energy Adjustment) a charge ,eflectng the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Main tenance and dellt 
service payments. 

~ Electric Charges SA#: 8939100542 

BILLING PERIOD DAYS 
6/26/1 7 • 7 /25/1 7 29 

RATE SCHEDULE 
A-2 and A-2[i] Primary Electric. Rate 8 TOU . 
KV AR Metered SeNice 

NEXT SCHEDULED READ DATE 
8/23/17 

METER NUMBER 
APMV00226-0000842 SERVES 
6 BASE KVARH 

PERIOD 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA · 4 days 

IRCA • 25 days 

CURRENT READ 

0.53 
05 

0 47 
2293 
3261 

11505 
1822 
2662 
9825 

JRCA based on KWH - 4 days 

I RCA based on KWH • 25 days 

High Peak High Season Demand 

High Peak High Season Energy - 4 days 

PREVIOUS READ X MULTIPLIER 

2268 
3221 

11378 
1803 
2630 
9713 

160 
160 
160 
160 
160 
160 
160 
160 
160 

89.6 'i<M/ x $5.36/kW 

89.6 kW x $0.46/kW 

89 6 'i<M/ X $0.96/kW 

89.6 kW x $0 70/ kW 

89.6 'i<M/ X $0.99/kW 

4.237.24138 kWH x $0.00227/kWH 

26,482.75862 
kWH x $0.0003/kWH 

84.8 kW x $10.00/kW 

551.72414 kWh x $0.05744/kWh 

High P~ak High Season Energy · 25 days 3,44R 27586 kWh x $0 05866/kWh 

High Peak ECA 4,000 kWh x $0.0569/kWh 

High Peak VEA · 4 days 

High Peak VEA· 25 days 

High Peak CRPSEA - 4 days 

High Peak CRPSEA · 25 days 

High Peak VRPSEA - 4 days 

551 72414 kWr> x $ -0.00515/kWh 

3,448.27586 k.W'r• x $-0 00779/kWh 

551 72414 kWh x $0.00442/kWh 

3,448.27586 kW'l x $0.00436/kWh 

551.72414 kWh x $0.01032/kWh 

• TOTAL USED 

848kW 
80kW 

75-2 kW 
4000 kWh 
6400 kWh 

20320 kWh 
3040 kVarh 
5120 kVarh 

17920 kVarh 

28.00 

480.26 

41 .22 

8602 

865 

76.47 

9.62 

7.94 

848,00 

31.69 

202 28 

22760 

·2.84 

-2686 

2 44 

15.03 

5.69 

High Peak VRPSEA • 25 days 3,448.27586 kWh x $0.01183/kWh 40.79 
- ----High Peak Subtotal (4,000 kWh x $0.33596/kWh) $1,343.82 

Low Peak High Season Demand 80 kW x $3.75/kW 300 00 

Low Peak High Season Energy· 4 days 

Low Peak High Season Energy - 25 days 

Low Peak EGA 

Low Peak VEA • 4 days 

Low Peak VEA • 25 days 

Low Peak CRPSEA · 4 days 

882.75862 kWh x $0.05017/'r<Wh 

5,5 7 24138 kWh x $0.05139/',<Wh 

6 400 kWh x $0.0569/kWh 

882.75862 kWh x $-0.00515/kWh 

5,517.24138 kWh x $-0 .00779/kWh 

882 75862 kWh x $0.00442/kWh 

44.29 

28353 

364 16 

-4 55 

-42.98 

3 90 

(Continued on next page} 



Los Angeles [~l Department of Water & Power 

www ladw::i com 

Bill DATE 
Jul26, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Aug 14, 2017 

AMOUNT DUE 
$5,722.36 

Page 4 of 4 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800·499-8840 
Hours of operation • 7 am to 5 pm 

DEFINITIONS 
CRPSEA (Capped Renewab e Portfol o Standard 
Energy AdJbstment) a charge reflecting the cost1 
assoc ated w·th RPS Ope1a11ons and Maintenance. 
RPS debt service. and Energy Efficiency Programs 

ECA - (Energy Cost AdjJstment) an adjustment that 
reflects the varia11ons of foel, energy and other 
as soc1ated costs 

ESA - (E ectric Subsidy Ad1ustment) a charge 
rellectmg the costs of subsidies including senior, 
disabled. low income. traff c control lighting, and 
enterpr se zone 

IRCA - (Incremental Reliab lity Cost AdJustment) a 
charge reflectmg Operalioos and Maintenance a~d 
debt service related to Power Reliability Progra'!' cos1 
and egacy RCA under-col!ect1on 

kWh - (kilo-wall-hour) rte un its in wllich electric 
usage is measured. One kWh equals 1000 waits of 
elect11c1ty used lor one hour. 

RCA - (Ael1allifity Cost Ad1us1ment) a charge 
reflecting the costs to support additional capital 
investments needed to improve ref1allility m areas of 
power distribution . transm ission and generation 
infrastructure. 

VEA - (Variable Energy Adjustment) a charge 
reflecting the costs of fuel non-RPS power purch~ 
agreements non-RPS economy purchases, legacy 
ECAF under-collection. and base rate decoupling from 
energy efficiency impact 

VRPSEA - (Variab!e Renewable Portfol;o Standard 
Ene1gy Adjustment) a charge reflecting the cosls of 
RPS market purchases and RPS costs above and 
beyond any Operat ons and Maintenance and debt 
service payments. 

Electric Oelinitions 

(Continued from prev,ous page) 

Low Peak CRPSEA • 25 days 5,51 724138 kWh x $0.00436/kWh 24.06 

Low Peak VRPSEA - 4 days 882.75862 kWh x $0.01032/kWh 9.11 

Low Peak VRPSEA - 25 days 5,517.24138 kWh x $0.01183/kWh 65.27 -----
Low Peak Subtotal (6,400 kWh x $0.16356/kWh) $1,046.79 

Base High Season Demand 

Base Higti Season E~ergy • 4 days 

Base H gh Season Enefgy • 25 days 

BaseECA 

Base VEA• 4 days 

Base VEA • 25 days 

Base CRPSEA - 4 days 

Base CRPSEA • 25 days 

Base VRPSEA • 4 days 

75.2 kW x $0 00/kW 

2 802. 75862 kWh x $0 02944/kWh 

7,517.24138 
kWh x $0 03066/kWh 

20,320 kWh x $0 0569/kWh 

2,802.75862 kWh x $-0.00515/kWh 

17,517.24138 
kWh x $-0.00779/kWh 

2,802 75862 kWh x $0.00442/kWh 

17,517.24138 
kWh x $0.00436/kWh 

2,802 75862 kWh x $0.01032/kWh 

17517.24138 

0.00 

82.51 

537.08 

1,156.21 

-14.43 

-136.46 

12.39 

76.38 

28.92 

Base VRPSEA --25 days kWh x $0.01 183/kWh 207.23 -----
Base Subtotal (20,320 kWh x $0.09596/kWh) $1,949.83 

Subtotal Electric Charges $5,078.62 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$5,078.62 X 12.5% 634.83 

30,720 kWh x $0.00029/kWh 8.91 

Total Electric Charges $ 5,722.36 

Green Power for a Grean LA ··L,:,o:,'; 0 s 3reen P:; ;er program rep ,cc';; c'iec.-.-·c·;y kam _col
~r- ;g po ,Brplan,s w,rh e, iergy gsn-2r2n;cf from re. ·e,vabls r;3s:;uces To lei:cn rr.ore and sign 1.,,c 

, s i wwwlaa'1✓::J.com/grs9npower 

Demand Charge - a charge re ated to rNX'T1U'l1 plwe: <l'e;;sured in kllowatis '.k'NI t s the h gr est kW as measu•ed by the '11eter over a con tinuous 1 Sm nute ntem dunri r:e b ll1rg 
period 
Facilities Charge - a charge to recover the cost of transformer and lme capacity used in meeting customer s maximum demand as recor:led in the last twelve months 

kVarh - (kilo-var•llour) the un,ts 1n wh ch electric reactive energy usage 1s measured One Wa,h equals 1000 volt-ampere reactive energy use for one hour. 

Minimum Charge - an amount charged if your usage la s below a certain m n mum 'e'iel to cover costs for services provided such as meter reading, b lhng postage etc when a service 
charge is not appl cable 

Power Factor - the iatio of rea Energy (kWh) to reactive energy (kVarh) fa, a gNen time period. The Maximum value is 1.0 

Rale Schedule -,ates. based on type ol use approved by the Board of Water and Power Commissioners and adopted by the C ty Counc1 For a I st. ws t WIY\Y ladwp com 

RPS - Renewab e Portfo io Standard program to increase the use of energy from photovolta cs. wind biomass, and other renewabre sources 

Service Charge - a charge for serv,ces prov ded such as meter reading bill ng postage, etc. 

Time•ol-Use - Time-of-Use rates are based on lhe l me of day that you use electr;c ty Dur ng the Base hours. when customer use s ow your pr ce w he ower than the st,ndard rate 
Pr ces during Low Peak hours are sl.ght y ~ gher lhan standard rate. lo High Peak hours lhe cost to supply energy Is the h ghest. a~d t wl cost more than the standard rate 

PA NT:O ON R:.cvc:..:o PA?:~ 



- Los A-ngeles J~l Department of Water & Power 

BILL DATE 
Jul 26, 201 7 
ACCOUNT NUMBER 
893910 0000 w•.vw.ladwp.com 

CUSTOMER SERVICE - 7:00 am - 6;00 pm 

1-800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

..J checking 01 saV1ngs by logging in at 

WH,'/ ladwp com/combillpay 

Efi;• ONLINE 
~ Pay from your check ng or savings 

any time by logging m at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking o r saVlng s 
any time by cal mg 

1-877-MYPAYOWP (1-877-697-2939) 

~ BY MAIL 
(2:;; Place your payment stu b and your 

check or money order n the 
envelope provided with the b1I . 

IN PERSON 
Pay at any Custornei Service Center 
Locations are listed on the back of 

your payment stub and at 
wwwladwp com/servfr:ecenters 

Account Summary 

Previous Account Balance 
Payment Received 7/18/17 

PI.EASf <EcP TH:S PORTION FOR YOUR RECORDS IF ?A\'lNG lN ?ERso., . BRl11G ENTIRE SILL TO CUSTOMER SE~VICE CE~TI:R 

914 1 AV 0.373 
RANCHO COLO STORAGE INC 
670 MESQUIT ST 
LOS ANGELES CA 90021 -1 306 

THlS !S YOUR BILL 

00914 / 3310 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 1 of 2 

$23,786.21 
Thank you -23.786.21 

Total Amount Due $ 0.00 

Total New Charges $ 0.00 

FO<' paperless billing, go re 
www ladwp.com/myaccount 

ACCOUNT NUMBER 
893 910 0000 

ND PAYMENT DUE 

No payment 1s due at t11.s r111e 

a9391D □ DO □□□ DD □ D □ DD□□ ao □□□ 



Los Angeles r~I Department of Water & Power 
Bill DATE 
Jul26, 2017 

ACCOUNT NUMBER 
893 910 0000 

OATEOUE 
No Payment Dtle 

AMOUNT DUE 
$0.00 

Page 2 of 2 

WWW ad ND cor, 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800 HEAR DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 ·800-215-6277 

Correspondence Addresses 
Please do nor send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 5 15407 
Los Angeies, CA 90051 ·6707 

WHERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your biU is due and payable on presentat'on and shall become delinq!Jent nineteen days after the 
date of presentation The payment due on your bill applies to the curreot charges on y and does not 
extend the due date on any unpaid p(evio11s balance. Current City ol los Angeles pol cy prov des for 
notification ten (1 0) days plio, to disconti inuance of seNice for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a da ly bass may be 
assessed on electric and water balances that are not paid by the du~ date. The charge s made for 
each day of the billing peiiod shown on the current bi I Service may be discont nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Pease contact a representat ve by calling the Customer Service Telephone Number or by going .nto 
any of the Department of Water and Power Custome~ Service Centers isted on the back of your 
payment stub or email us us ng our Customer Service form at www.ladwp.com/contactus After 
receiving an explanation you may ask for more information from a supervisor. If you st II disagree w th 
the charges, you have a right to a management-level review. To ask for a management-level review, 
send a written request to. LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-leve review. Your account wi ll be reviewed and you will be informed o f the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transac t on or a one-t me electron c fund transfer, wh ch 
mea~s funds may be w thdrawn the same day as payment, and you will not receive your check back 
from your bank. For more information on electronic fund transfers and fees for insuff cent funds 
please see wvlW ladwp com/checkconversion. 

All LAOWP CJstomer Se vice Centers be ow are open ,'v100-1=r except ho 1days, from 9:00 am ,c 5:00 pm. After hours payment 
depos1tones are located at all offices. 

BISHOP 
Main Office .. 300 Mandich Street 

METROPOLITAN LOS ANGELES 
Main Office ........... . 
Boyle Heights ...... . 
Central. ............... . 

111 N Hope St 
919 S Soto St.. #10 
4619 S Central Ave 

Crenshaw-Baldwin H 11s .... , . 4030 Crenshaw Blvd 
Hollywood ... .... . . 6547-8 Sunset Blvd 

(enrrance on Schrader Blvd) 
Lincoln He,g/1:s.. .?417 Dair St 
Slauson-Vermont . ; 928, S Vermont Ave 
Wa~s 1686 E. I03-d St 

HARBOR AREA 
San Pedr" 
W m1ngton .. __ 

535W 9.11 St. 
. 931 N Avalon Blvd 

SAN FERNANDO VALLEY 
Canoga Pa<k 7229 Winnetka Ave. 
M ssion H~ls ··- ..... 11100 Sepulveda Bl~ .. #3 
Van Nuys 6550 Van Nuys Blvd. 

WEST LOS ANGELES 
West Los Angsles 1394 S. Sepulveca 31vd. 



p,~ 
lffl 

Los' Angel~s ~ j Department of Water & Power 
• :E> 

4 

BILL DATE 
Jul31,2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Aug 21 , 2017 

AMOUNTOUE 
$9,854.96 

Page 1 of 4 

www ladwo com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 -800-499-8B40 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automat,ca!ly pay from your 
check ng or savings by logging 1n at 

WWW ladwp com/combi!lpay 

rii1 ONLINE 
~ Pay from your checl<ing or savings 

any time by logging in at 
i,m,w. /adwp.com/myaccount 

BY PHONE 
Pay from your ctiecking or savings 
any time by calling 

1-877-MYPAYOWP (1-877-697-2939) 

Fa BY MAIL 
lZ;. Place your payment stub and your 

check or money order in the 
envelope provided with the bill. 

IN PERSON 
Pay at any Customer Service Center. 
Locations are listed on the back of 

your payment stub and at 
www ladwp com/servicecenters 

,, 

RANCHO COLD STORAGE INC, 6B5 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 7/7/17 
New Charges 

Thank you 

Total Amount Due 

$10,467.09 
-10.467.09 
+ 9,854.96 

$ 9,854.96 

Summary of New Charges Details on fol/owmg pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 6/26/1 7 - 7 /25/1 7 56,640 kWh $9,854 96 

Total LADWP Charges $ 9,854.96 

800-499-8840 

Total New Charges $ 9,854.96 

PlEASE KEEP THIS PORTION FOR VOUR RECORDS. If PA.'!lNG IN PERSON BRING ENTIRE SILL TO CUSTOMER SfRVICE CENTER 



Los Angeles r~ Department of Water & Power 
BILL DATE 
Jul 31, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Ayg 21, 2017 

AMOUNT DUE 
$9,854.96 

Page 2 of 4 

W'NW ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do nor send correspondence 
with your payment. It may be delayed 
or/ost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 51 5407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles pol cy provides for 
notification ten (10) days prior to discont'nuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to a" 18% annual rate, computed on a daily basis may be 
assessed on electric and water balances that are not paid by the due date. The charge Is made for 
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a represen tative by cal~ng the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of you r 
payment stub or email us using our Customer Service form at www ladwp.comlcontactus. Alter 
receiving an explanation, you may ask for more information from a supervisor If you stil l disagree with 
the charges, you have a right to a management-level review. To ask for a management-level rev ew, 
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles. CA 
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the resul t. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time elecl~onic fund transfer, wh ich 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank. For more information on electronic fund transfers and fees for 1nsuff1c ent funds, 
please see www ladwp com/checkconversion 

,. 

Ma payments to LADWP, PO BOX 30808, LOS ANGELES , CA90030-0808 



ll!3il DATE DUE 

Los, Angeles 1°-vv- I Department of Water & Power 
" p 

BILL DATE 
Jul31 , 2017 

ACCOUNT NUMBER 
451 671 0000 

Aug 21, 2017 

AMOUNT DUE 
$9,854.96 www.l:idwp com 

l!m·;I 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Re~ewab e Portfolio Standa1d 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operations and Maintenance 
RPS debt se1Vice, and E~ergy Efficiency Programs. 

ECA- (Energy Casi Ad1ijstment) an adjustment that 
reflects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subsidies including sen or, 
disabled, low income. lraflic conlrol light1ng, and 
enterprise zone. 

IRCA - (lncremenlal Rel"ability Cost Ad1ustmenO a 
charge reflecting Operations and Maintenance and 
debt serv ce related to Power Re iability Program cost 
and legacy ACA under-oollect1on 

kWh - (kito-watt-hour) t~e units in 1-Alich electric 
usage s measured. One kWh equals 1000 waits of 
e!ectr1city used for one hoot. 

RCA - (Reliability Cost Ad1ustment) a charge 
reflectiflg the costs to suppo/1 additional capital 
investments needed to imprO'Ve reliability in areas of 
power distribution, transmission and generation 
infrastructure. 

VEA - (Variable Energy Adjustment) a charge 
reflecting the costs ol luel. non-RPS power purchase 
ag;eements. non-RPS economy purchases. legacy 
ECAF under-collect1on. and base rate decoupling from 
energy efficiency Fm pact. 

VRPSEA- (Variable Renewable Portforo Standard 
Energy Adjustment) a charge 1eflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
setvice payments. 

lie Electric Charges SA#: 4516710848 

BILLING PERIOD DAYS 
6/26/1 7 - 7 /25/17 29 

RATE SCHEDULE 
A-2 and A-2[i] Primary Electric - Rate B TOU -
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
8/23/17 

METER NUMBER 
APMVL00222-000263 SERVES 
56 LOW PEAK KV ARH 

PERIOD CURRENT READ 

High Peak kW 1.55 
Low Peak kW 1 6 
Base kW 1.53 
Hgh Peak kWh 210 
Low Peak kWh 312 
Base kWh 1117 
High Peak kVarh 183 
low Peak kVarh 270 
Base kVarh 1004 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA- 4 days 

IRCA - 25 days 

!RCA based on KWH - 4 days 

IRCA based on KWH - 25 days 

High Peak High Season Demand 

High Peak High Season Energy - 4 days 

High Peak H!gh Season Energy- 25 days 

High Peak EGA 

High Pea~ VEA - 4 days 

High Peak VEA - 25 days 

High Peak CRPSEA - 4 days 

High Peak CRPSEA - 25 days 

High Peak VRPSEA - 4 days 

High Peak VAPSEA - 25 days 

PREVIOUS READ 

120 
1n 
640 
103 
t 50 
575 

MULTIPLIER ,. 

80 
80 
80 
80 
80 
80 
80 
80 
80 

141 .6 kW x $5.36/kW 

141.6 kW x $0.46/kW 

141 .6 kW x $0.96/kW 

141.6 kW x $0.70/kW 

141.6 kW x $0.99/kW 

7,812.41379 kWH x $0.00227/kWH 

48,827.58621 
kWH x $0 0003/kWH 

124 kWx$10.00/kW 

993.10345 kWh x $0.05744/kWh 

6,206.89655 kWh x $0.05866/ lc:Wh 

7,200 kWh x $0.0569/kWh 

993 10345 kWh x $-0.00515/kWh 

6,206.89655 kWh x $-0.00779/kWh 

993.10345 kWh x $0.00442/kWh 

6,206.89655 kWh x $0.00436/kWh 

993 10345 kWh x $0.01032/kWh 

6,206.89655 kW!) x $0.01183/kWh 

High Peak Subtotal (7,200 kWh x $0.29618/kWh) 

Low Peak High Season Demand 128 kW x $3.75/kW 

Low Peak High Season Energy • 4 days 1,555.86207 kWh x $0.05017/kWh 

Low Peak H gh Season Energy • 25 days 9 724.13793 kWh x$005139/kWh 

Low PeakECA 11 ,280 kWh x $0.0569/kWh 

Low Peak VEA - 4 days 1 ,555.86207 kWh x $-0 00515/kWh 

Low Peak VEA - 25 days 9,724.13793 kWh x $-0 .00779/kWh 

Low Peak CRPSEA • 4 days 1,555.86207 kWh x $0.00442/kWh 

Page 3 of 4 

TOTAL USED 

124 kW 
128 kW 

122 4 kW 
7200 kWh 

11280 kWh 
38160 kWh 
6400 kVarh 
9600 kVarh 

34320 kVarh 

28.00 

758.98 

65.14 

135.94 

13.67 

120.85 

1773 

14.65 

1,240.00 

57.04 

36.d..10 

409.68 

-5.11 

-48 35 

4.39 

27.06 

10.25 

73 43 

$2,132.49 

480 00 

78.06 

499.72 

64 .83 

-8 01 

-75.75 

688 

(Continued on next page) 



[E!"J DATE DUE 

Los Angeles l~I Department of Water & Power 
BILL DATE 
Jul 31 , 2017 

ACCOUNT NUMBER 
451 671 0000 

Aug 21, 2017 

AMOUNT DUE 
$ 9,854.96 

Page_4 of4 

W'NW ladwp c or"' 

Dm:f 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfo i-0 Standard 
Energy Adjustmenl) a charge reflecting the costs 
associated with RPS Operations and Maintenance, 
RPS debt ser,ice. and Energy Elriciency Programs 

ECA - (Energy Cost AdJustment) an adjustment that 
reflects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs ol subsidies includ ng sen Lor 
disabled, low income, lraffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustmenl) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-collection. 

kWh - (k1to-watt-hour) the units in which electric 
usage 1s measured One kWh equals 1000 watts of 
elect11c1ty used for one hour. 

RCA - (Reliability Casi Adjustmenl) a charge 
reflecting the costs to support additional capital 
investments needed to improve reliability in areas of 
power distribution. lransmission and generation 
mfrastructure. 

VEA - (Variable Energy Adjustment) a charge 
reflecting th e costs of fuel, non-RPS power purchase 
agreemen ts, non-RPS economy purchases legacy 
ECAF under-collection, and base rate decoupling from 
energy elliciency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflect ing the costs of 
RPS markel purchases and RPS costs above and 
beyond any Operalions and Maintenance and debt 
serv,ce payments. 

Electric Definitions 

(Continued from previous page) 

Low Peak CRPSEA - 25 days 

Low Peak VRPSEA - 4 days 

9,724.13793 kWh x $0.00436/kWh 

1,555.86207 kWh x $0.01032/kWh 

42.40 

16.06 

Low Peak VRPSEA- 25 days 9,724.13793 kWh x $0.01183/kWh 115.04 
-----

L.ow Peak Subtotal (11,280 kWh x $0.15924/kWh) $1,796.23 

Base High Season Demand 

Base High Season Energy - 4 days 

Base High Season Energy - 25 days 

Base EGA 

Base VEA - 4 days 

Base VEA - 25 days 

Base CRPSEA - 4 days 

Base CRPSEA - 25 days 

Base VRPSEA - 4 days 

Base VRPSEA - 25 days 

122.4 kW x $0.00/kW 

5,263.44828 kWh x $0.02944/kWh 

32,896.55172 
kWh x $0.03066/kWh 

38,160 kWh x $0.0569/kWh 

5,263 44828 kWh x $-0.00515/kWh 

32,896.551 72 
kWh x $·0.00779/kWh 

5,263.44828 kWh x $0.00442/kWh 

32,896.55172 
kWh x $0.00436/kWh 

5,263 44828 kWh x $0.01032/kWh 

32,896.55172 

0 .00 

154.96 

1,008.61 

2,171.30 

-27.11 

-256.26 

23.26 

143.43 

54.32 

kWh x $0.01183/kWh 389.17 -----
Base Subtotal (38, 160 kWh x $0.09596/kWh) $3,661.68 

Subtotal Electric Charges 

City of Los Ange es Utility Tax 

State Energy Surcharge 

$8,745.36x 12.5% 

56,640 kWh x $0.00029/kWh 

Total Electric Charges 

$8,745.36 

1,093.17 

16.43 

$9,854.96 

Green Power for a Green LA - L,,:,D:-VP 's Graen Power pr:;gram rEplaces etecmc1,y f-crr .!:: · ,. 

tumg po,ver plants ,virh energy genera/go' f:om rer:e;vabla res ources. To /;;;=1rn n :ore erid s .g·, , •. ,::: ~-
v1sir ~vww ladwp com/green,cmvsr [iM 

Demand Charge - a charge rela:ed to maximum power q,easJred in kilowat'.s f<W) t 1s the h ghest ~Was measured Dy the meter O'ler a conti1Jous 15 minute rntel'la• durm~ 1h~ DIil-Pg 
per od 

Facilities Charge - a charge to recover the cosl of lransformer and line capacity used m mee1ing customer's ma~imum demand as recorded in the last twelve mon1hs 

kVarh- (kilo-var-hour) the units m wh ch electric reactive energy usage 1s measured. One kVarh equals 1000 vol1-ampe1e reactrve energy use tor one hour 

Minimum Charge - an amount charged II your usage far s below a certain minimum le-1el to cover costs for services provided such as meter read ng, b'I mg postage. etc when a serv,ce 
charge 1s not appl cab,e 

Power Factor - the ratio of real Energy (kWh) to reactwe energy (kVarh) for a given time period. The Maximum value 1s 1 0 

Rale Scher:lule - rates, based on type of use, approved by the Board or Water and Power Commissioners and adopted by lhe City Council. For a ist v sit www ladwp com 

RPS - Renewable Portia o Standard program to in crease the use of energy from photovol1a1cs, wind, biomass. and ot~er ,e~ewable sources 

Service Charge - a charge lor ser✓cces provided such as meter reading b II ng, postage etc. 

Time-of-Use - Tirie-of-Use rates are based on the time of day 1hat you use eiectric1ly During the Base hours. w'ie,1 customer use is low. you r price w1 I be lower than the standa1d rate 
P11ces during cow Peak hours are slightly h gher than standard rate. In Hig~ Peak 1iours, the cosl to supply energy ·s the h1g~est and it will cost more lhan the standard rate. 

PA!NTEO ON RECYCLED PAPE~ 



~ BILL DATE DATE DUE 

· Los ·Angeles ID~I Department of Water & Power Aug 24, 2017 

ACCOUNT NUMBER 
551 671 0000 

Sep 1 ?, 201_7_.. • 
AMOUNT DUE ~ 

Page 1 of 7 

www ladwp com 

CUSTOMER SERVICE - 7;011 am - 6;00 pm 

1 -800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

:., checking or savings by logging in at 
www /adwp com/comb1/lpay 

ffiml ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
www !adwp. com/myaccount 

, BY PHONE 
Pay from your checking or savings 
any time by calijng 

1-877-MYPAYDWP (1-877-697-2939) tr! BY MAIL 
. Place your payment stub and your 

check or money order in the 
envelope prOVlded with the bill. 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
www ladwp com/servicecenters 

$ 765.29 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

This bill corrects a prev )US bill ar.c conta•ns yo new charges. Previous 
charges were cancelled and then rebilled correct y Data1ls on the following 
pages. 

Account Summary 

Previous Account Balance 
Payments (see details below) 
Corrections (see details on page 3) 
New Charges 

Total Amount Due 

$1 ,143.05 
-1 ,143.05 
-$762.73 

+ 1,528.02 

$ 765.29 

Summary of New Charges Details on following p ages 

Los Angeles Department of Water and Power Charges 

~ 
Etectr lc Charges 6/26/17 - 8/23/17 7 ,000 kWh $1,353.73 

Water Charges 7/25/1 7 • 8/23/1 7 6 HCF . $33.25 
. 

800-499-8840 
Fire Service Charges 7/2611 7 • 8/24/17 $114.1 1 

Total LADWP Charges s 1,so1.09 I 

LADWP prov1d&s billing s&rvfces for the Bureeu of Ssnitation. All money collected for th& services listed in 
tne City of Los Angeles BuretlLI of Ssnitation Charges section is forwarded to them. 

I City of Los Angeles Bureau of Sanitation Charges ---
Sewer Cha~ges _ _!j_2511 7 - 8/23/~ __ $26,93 

800-773-2489 
Tutal Sanitation Charges $ 26.93 

Total New Charges $ 1,528.02 

PLEASE KEEP THIS PORTIO,~ fOR YOUR RECORDS. IF PA'tlNG IN PERSON BRING EIITIRE BIL~ TO CUSTOMER SERVICE CENTER 

', 



Los Angeles r~ Department of Water & Power 

www adwp com 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE ---~ 

Sf;lp g , 2017~ 

AMOUNT DUE 
$ 765.29 

Page2 ol 7 . 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800•HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 -800-215-6277 

Correspondence Addresses 
Please do r:ot send correspondence 
with your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill Is due and payable on presentation and sha~ become delinquent nineteen days after the 
date of presentation. The payment due on your bill appl.es to the current charges only and does not 
extend the due date on any unpaid previous balance Current City o f Los Angeles pohcy provides for 
not•f·cat1on ten (10) days prior to d iscontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a dai,y basis, may be 
assessed on e ectric and water balances that are not pad by the due date The charge Is made for 
each day of the billing period shown on the cunent bill. Service may be discont nued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calltng the Customer Service TelephO<'le Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp.com/contactus. After 
receiving an explanation, yo.J may ask for more lnformat1on from a supervisor. If you still disagree with 
the charges. you have a right to a management-level review To ask for a management-level review. 
send a wri tten request to: LADWP Customer Relations Office. P O Box 51111, Los Angeles. CA 
90051·0 100 You must pay the undisputed port on of the bill within 7 days of the request for a 
management-level review Your account w1U be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-t,me electronic fund transfer wh ch 
means funds may be withdrawn the same day as payment and you wI I not receive your check back 
from your bank. For more informat'ot1 on electronic fund transfers and fees for insufficient funds. 
please see www ladwp. com/checkconversion. 

Mail payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 

II 



Los Angeles N Department of Water & Power 

www.ladwp.com 

Payments 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
551 671 0000 

Payment Received 7 /31 / 17 
Payment Received 8/7/17 

Corrections (See details below) 

CORRECTION DESCRIPTION 

1 Electric Service Charges - Previous Est mated Read 

BILLI NG PER 10D 
CORRECTED 

6/26/1 7 - 7 /25/17 

DATEOUE 
Sep 12, 2017 

AMOUNT DUE 
$ 765.29 

Thank you 
Thank you 

Page3 of 7 

-216.26 
-926.79 

Total Payments $ -1,143.05 

CANCELLED 
AMOUNT 

$762 73 

CORRECTED 
AMOUNT 

$0 00 

NET 
DIFFERENCE 

-$762, 73 

Total Corrections -$762.73 



IE!II BILL DATE DATE DUE 

Los Angeles jD~I Department of Water & Power Aug 24, 2017 

ACCOUNT NUMBER 
551 671 0000 

Sep 12, 201 7 
Page 4 of? 

AMOUNT DUE 
www.ladwp com 

New Charges 

Lo s Angeles 
Department o f 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Porlfol10 Standard 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operations and Maintenance, 
RPS debt service, and Energy Efficiency Programs. 

ECA - (Energy Cost Ad justment) an adjustment that 
reflects the variations of fuel, energy and other 
associated costs 

ESA - (Electric Subsidy Adfustment) a charge 
reflecting the costs of subsidies r.ncluding senior 
cl sabled, low income, 11alf1c contro I ght ng and 
enterprise zone 

IRCA - (Incremental Reliability Cost AdiusImenI) a 
charge reflecting OperaI1ons and Maintenance and 
debt seryIce related to Power Aelrab fty Program cost 
and legacy RCA under-collection 

kWh - (kilo-watt-hour) the units in which electr'c 
usage Is measured. One kWh equals 1000 watts of 
electr1c1ty used for one hour 

RCA - (Reliability Cost Ad justment) a cllarge 
reJlectin g the costs lo support addition a, capital 
investments needed to improve reliability in a1eas of 
power dist11but1on, lransmissron and gene1at1on 
infrastructure 

VEA - (Variable Erergy AdJustment) a charge 
reflecting the costs of luel, non-RPS power purchase 
agreements non-RPS economy purchases, legacy 
ECAF under -collecl1on, and base rate decoupling from 
energy effic;ency impact 

VRPSEA - (Var,able Renewable Portlol o Standard 
Energy Ad1ustment) a charge reflect ng the costs of 
RPS market purchases and RPS costs above and 
beyond any Operal o~s and Ma1~tenance and debl 
sef'rce paymenis 

PRINTED ON RECYCt.E:) PAPE~ 

$ 765.29 

lie Electric Charges SA #: 5516710929 

BILLING PERIOD DAYS USAGE HISTORY (Total kWh) 

6/26/1 7 • 8/23/1 7 58 

RATE SCHEDULE 
A-1 and A-1 [i] Small Genera Electnc . Rate A 
Standard Service 

5 DOD 

4,00D 

3.000 

2,D00 

I 000 

NEXT SCHEDULED READ DATE 
9/22/17 

METER NUMBER 
M00019-00060271 

DESCRIPTION CURRENT READ 

Demand kW 0 23 
Energ~ kWh 18302 

SeNice Cflarg e - 58 days 

Fac1lltes Charge - 58 days 

ESA · 58 d ays 

RCA - 58 days 

IRCA · 4 days 

IRCA · 54 days 

IRCA based on KWH - 4 days 

IRCA based on KWH - 54 days 

Energy Charge High Season • 4 days 

Energy Charge High Season - 54 days 

ECA - 58 days 

VEA - 4 days 

VEA - 54 days 

CRPSEA - 4 days 

CRPSEA • 54 days 

VRPSEA - 4 days 

VRPSEA · 54 days 

Subtotal Electric Charges 

City of Los Angeles Utility Tax - 58 days 

State Energy Surcharge - 58 days 

0 
AUi SEP DCT NOV(l(C JA'I ll3 Y.A!lf8 Y.AYJl.1l .tt. Al.G 
~ u 

Total kWh used 3,840 
Average daily kWh 132 
Days in b1 ling period 29 
Your average daily cost ot electricity 
Highest Demand 1n last 12 months· 

Aup17 
7,000 

121 
58 

$2334 
11.6 kW 

PREVIOUS READ I MULTIPLIER TOTAL USED 

40 92kW 
18 127 40 7000 kWh 

13.53 

11 6 ',<!o/1/ X $5_36/',<YI/ 120.21 

11 . 6 kW x $0 .46/',<YI/ 10 32 

11 _6 kW x $0 96/',<YI/ 21 .53 

11 6 kW x $0-70/kW 1.08 

11 ,6 kW x $0 99/kW 20.67 

482.75862 kWH x $0 00227/kWH 1.10 

6,517 24138 kWH x $0.0003/kWH 1.96 

482.75862 kWh x $0.0787/kWh 37.99 

6,51724138 kWh x $0.07909/'r<Mlh 515.45 

7,000 kWh x $0.0569/kWh 398.30 

482. 75862 kWh x $-0.00515/kWh -2.49 

6,517.24138 kWh x $-0.00779/l<Wh -50.77 

482.75862 kWh x $0.00442/kWh 2 .13 

6 51 7.24138 kWh x $0.00436/kWh 2B.42 

482. 75862 kWh x $0.01032/kWh 4.98 

6,51 7.24138 kWh x $0.01183/kWh 77.10 

$1,201.51 

$1,201.51 X 12.5% 150 .1 9 

7,000 kWh x $0.00029/'r<Mlh 2 .03 

Total Electric Charges $1,353.73 

Green Power for a Green LA --L.,;OWP'.s Green Power program re,claces e/ecmc,y from pol-
.. ,_(: po --vsr plarts v,r,7 energy g~neratga' /rant rent:};1able res::Jurc=s To /~=frn rr.or~ aoci s g ·? '.I:_, 

'/.151: /1•.,,,,...,., /3d,/= ccm/f1/'e-:.,.,=o -;=.r 

ml ' 



IE!Jl BILL DATE DATE DUE 

· Los Angeles 1:0~1 Department of Water & Power Aug 24, 2017 

ACCOUNT NUMBER 
551 671 0000 

S~p 12, _2017 

AMOUNT DUE 

Page5of 7 

vvww ladwp com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • l tJm to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feet) the units in which water 
usag~ Is measured One HCF equa s 7 48 ga Ions. 

Rate Schedule - rates. based on type ol use 
approved by the Board or Water and Power 
C(l()Jm1~s1oners and adopted by the c·ty Council For 
a 1st, visit \V\YW ladwp.com 

Tier (Commercial) - One or two usage ranges used 
In a pricing method that provides an incentive to 
conserve water. TIie first usage range (Winter rer 1 
allotment) Is based on average consurnpl'on ror the 
preceding Dec. - Mar. Any usage over the Tier 1 
allotment Is b lled ai a higher rate (Tier 2). During the 
High Season mo~ths (June I - Sept 30). Tier 1 
allotment shaU be t M% al Winter T er 1 allotment. 
Shortage year water rates no anger app y 

· Water Charges 

BILLING PERIOD DAYS 
7 /25/1 7 - 8/23/17 29 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp SeN.ce 

NEXT SCHEDULED READ DATE 
9/22/1 7 

METER NUMBER 

96169603 

Trer 1 Water 

CURRENT HEAD 

428 

$ 765.29 

SA# :551 6710932 

USAGE HISTORY (Tots/ HCF) 

2D 

16 

" a 

r ... t A.'..G ~f P o:;;-•;::v,:::J,V4 ~~ •1;...?..11:.1 JL~: Jt... ,l,L~ 
16 17 

ainer I l!Tie1 2 

Prl!W Yr Aug 17 
Total HCF used 8 6 
Average daily gallons 206 155 
Days in billing period 29 29 
Your average daily cost of water SI 15 
Your average cost per gallon of water SO 01 

I Hundred Cubic Feet (HCFJ = 748 Gallons 

PREVIOUS READ 

422 

6 HCF x $5.54167/HCF 

TOTAL USED 

6 HCF 

33.25 ---------------------
Subtotal Water Charges $33.25 

Total Water Charges $ 33.25 

Your Water Usage bJ Tier 
Tier 1 Waler Altobnenl $5.54167/HCF ) 

Usage is bl/led at different rates. depending on how much yOU use. The graph shows how ;,our wter usage 
relates to these tiers, and the rate ;,ou paid m each tier For more, •,isit www ladwp. com/res_ water 



[!@ii 
Los Angeles jD~j Department of Water & Power 

www ladwp.com 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Waler District (MWO} 
and executing other water projects and programs. These factors will become 
effective July 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

The factors below are per Hundred Cubic Feet (HCF) of '!later used. 
One HCF equals 748 gallons. 

Bill DATE 
Aug 24, 201 7 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE Page 6 of 7 
Sep 12, 2017 

AMOUNT DUE 
$ 765.29 

Este aviso es para informarle def ajuste bianual a las tarifas de agua autorizados 
par fa Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reffejan el 
costo de comprar agua del Metropolitan Water District (MWD) y para otros proyectos 
y programas de agua. Estes factores tomaran vigencia a partir del I"' de julio, 2017. 
Ajustes de tarifa individuates aumentaran o disminuiran en la muestra a continuaci6n. 
una reduccion, coma demostrado debajo. Mas informacion sobre las tarifas de agua de 
LADWP esta disponible en el sitio Web del departamento: www.ladwp.com/waterrates. 

Las tarifas debajo son por unidades de cien pies cubicos (HCF, por sus sJglas en 
ingles) de agua usada. Un HCF es igual a 748 galones. 

Water Rat, Adjustment Faetors ractons de Ajustts de Tarllas de Agua Jan • Jun 2017 ~.,crease (Decrease) from Previous Quarter -Jul • Dec 2017 
ene • jun 2017 Awnento (Redudr) del Trimestre Previo Jul · die 2017 

Water Supply Cost Adjustment Factor Tier 1 AJuste al Costo de Sumlnlstro de Agua Nivel 1 $ 1.525 ($ 0.404) S 1.121 
Water Supply Cost Adjustinent Factor Tier 2 Ajusta al Cosio de Suminbt ro de Aqua Niver 2 $ 2.974 ($ 0.223) $ 2.751 
Water Supply Cost Adjustment Factor Tier 3 Ajustt al Costo de Sumlnistro de Agua Nlvel 3 $ 3.093 $ 1.168 $ 4.261 
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Cosio de Sumlnistro de Aqua Nlvel 4 $ 3.093 $ 1.267 $ 4.360 

Water Quality lmpronment Mejoras de Calidad de Agua $ 1.376 ($ 0.106) $ 1.270 
Owens Valley Regulatory Regulador de Owens Yalley $ 0.297 {$ 0.024) $0.273 
Water Infrastructure lnfraestructura de Agua $ 0.351 $ 0.121 $ 0.472 
Base Rate Revenue Target Adjustment Factor Ajusta de Objetivo Basico de lngresos 

Schedule A Calendarlo A S 0.235 $ 0.000 $ 0.235 
Schedule 8 Calendarlo B $ 0.339 $ 0.000 $ 0.339 
Schedule Other Calendarlo Otro $ 0.105 $ 0.000 $ 0.105 

Low·lncome Subsidy Subsldio para Clientes de Bajos Recursos $ 0.135 ($ 0.01S) $ 0.120 
Water Expense Stabilization Estabillzacicin det Cosio de Agua $ 0.181 $0.000 $ 0.181 ----

-
far the year beqinnlnq January t Z0T7 and enclinq December l1. 2017. Oulsld, City Surcha11e will 
bt S0.000, a decmse of S0.4-41 from the January 2016 • Dectmber 2016 surtflartJe of $0.441. 

Para el ana empezando ti 1 de enero de 2017 y lermlnando el 31 dt didembre. de Recarva Fuera de la 
Cludad serA S0.000, una rKutd6n de S0.4-41 del recarQa de enero 2016 a diciembre 2016 

1•zw 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 -B00-499·8840 
Hours of opera tion - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD 
7 /26/1 7 • 8/24/1 7 
SERVES 
6" FIRE SERVICE 

METER NUMBER 

03987680-1032798 

_, S0.441 

DAYS 
29 

Serv ce Ava;'ab :y C,.arge 

Subtotal Waler Charges 

SA#: 551671D931 

RATE SCHEDULE 
Water Schedule E • Private Fire Servrce 

CURRENT READ 

0 

PREVIOUS READ 

0 

TOTAL USED 

0 HCF 

1·41 " 

$114.11 

Total Fire Service Charges $ 114.11 
71wre are no Sewer Service Charges on Fire Servrce 

~ 



[1!31 

'tos Angeles l~I Department of Water & Power 

wv,w ladwp com 

www.lacitysan.org 1-800-773·2489 
Hours of operation • 24. 7 

Sewer Charges 

BILLING PERIOD 
7/25/17 - 8/23/17 

Sewer Service Charge• 

BILL DATE DATE DUE 
Aug 24, 2017 Sep 12, 2017 

ACCOUNT NUMBER 
551 671 0000 

AMOUNT DUE 
$ 765 29 

DAYS 
29 

SA #: 5516710930 

SEWER RAff SCHEDULE 
Sewer Service Charge • Multi Dwell and 
Comm e<cial 

5.58000 HCF x $4.80/HCF 

Page 7 of 7 

26.78 
DEFINITIONS Sewer Service Low lncome Surcharge* O 15 

Total Sewer Charges $ 26.93 Low Income Sewer Surcharge - an amount charged 
to each customer to ~elp cover the costs of prov ding 
sewer service sulls1d es to low income customers 
required by state and federal law 

'Your Sewer Service Charge 1s calculated on 93% of your water consumption 

Sewer Service Charge - (SSC) a charge for use of 
the sewer syste"ll, to cove, the cos:s of constructing 
and mail1ta1n ng wastewater facilities such as sewers 
and sewage treatment plants, and lor lrealtng sewage 

Electric Definitions 
Demand Charg1J - a charge related to maxil'U!l' power measured in k1 owatis (kW) It is the highest kW as measu,ed lly the meter over a continuous 15 minute iRterval dur~g t~e b I IPg 
period 

Facilities Charge - a charge to recover the cosl of transformer and line capacity used in meeting customer's maximum demand as recorded n the last twelve months. 

kVarh - (kclo-var-hour) the units m which e ectr c reactive energy usage s measured. One kVarh equa s 1000 volt-ampere reactive energy use ior one hour 

Minimum Charge - an amount charged 1f yow usage falls llelow a certain min imum level to co~er costs for services provided such as mete, read;ng , billing postage, etc when a ser,ice 
charge ts not appl1callle. 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a g,ven hme period. The Maximum value is 1 0 

Rate Schedule - rates. based on type of use, approved by the Board of Water and Power Comm1ss1oners and adopted by lhe Ci~/ Council For a isl. visit www.ladwp.com 

RPS - Renewable Portfolio Standard program to increase the use of energy from photovoltaics. wind b omass, and ol~er renewable sources 

Service Charge - a charge lor ser,ices provided such as meter reading. llilling, postage, etc. 

Time-ol-Use - Time-of-Use rates are llased on the time of day that you use electricity During the Base hours when customer use is low. your pnce w II be lower tllan the standard rate 
Prices during Low Peak hours are slightly higher than standard rare. In High Peak hours, the cost to supp y energy 1s t~e ~1ghest. and It will cost more than the standard rate 





Los ·Angeles [~ Department of Water & Power 
Bill DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Sep 12, _2017 

AMOUNT DUE 
$241.50 ww•N adwo c::;r, 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging In at 

www ladwp com/comblllpay 

ffiiffl1 ONLINE 

RANCHO COLO STORAGE INC, 670 MESOU T ST LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 8/7/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of 3 

$ 241.50 
-241.50 

+ 241.50 

$ 241.50 

~ Pay from your checkmg or savings 
any time by logging in at 

www.ladwpcom/myaccount 

Summary of New Charges Details on following pages. 

BY PHONE 
' Pay from your checking or sa111ngs 

anytime by calling 
1•877-MYPAYDWP (1-877-697-2939) 

B' BY MAIL 
~ Place your payment stub and your 

c heck or money order in the 
envelope provided Ylith the bill 

IN PERSON 
~ Pay at any Customer Service Genter 

Locations are listed on the back of 
your payment stub and at 
www /adwp. com/servrcecenff;!fS 

Los Angeles Oepartment of Waler and Power Charges 

~ 
Area Lighting Charges $241.50 

Total LADWP Charges 

8ll0-499-884ll 

Total New Charges 

PtEASc (cEP nus POA T! ON FOR YOUR ilECOADS IF PAVl.~G lN PeRS01 ~RING ENr RE 51LL TO CUSTOMER SEil'IIC:E CENTER 

$ 241.50 

$ 241.50 



Los Angeles 1~ Department of Water & Power 

www ladwp com 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE Page2of3 
Sep 12, 2017 

AMOUNT DUE 
$ 241.50 

Other Important Phone Numbers 

HEARING OA SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payab.e on presentation and shal become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges on!y and does not 
extend the due date on any unpaid previous balance. Current C ty of Los Angeles po icy prov1des fo, 
notification ten (10) days prior to discontinuance or serVtce for nonpayment 

LATE PAYMENT CHARGE 
A late Payment Charge amounting to an 18% annua rate, computed or a daily bass may be 
assessed on electric and water balances that are not paid by the due date. The cha~ge 1s made for 
each day of the billing period shown on the current b1 I Serv,ce may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer Serv,ce Telephone Number or by go,rig ,nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us us·ng our Customer SerVtce form at WYN/ ladwp.comlcontactus After 
rece·Vtng an explanation. you may ask for more information flom a superVtsor. If you still disagree v11tt'I 
the charges, you have a right to a management-lever review To ask for a management-level review, 
send a wr,tten request to: LADWP Customer Reiat1ons Office, PO Box 51111 , Los Angeles, CA 
90051-0100 You must pay the undisputed po-rt.on of the bill wrthm 7 days of the request for a 
rnanagement-'evel review. Your account will be revtewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-rme electron·c fund transfer wh1ct\ 
means funds may be withdrawn the same day as payment, ar>d you will not rece·ve your check bacK 
from your bank For more information on electron c /und transle•s and fees for ·nsuff,c1ent funds, 
please see www ladwp r;om/checkconvers,on 

'v1a I oayrnents to LADWP PO BOX 30808 LOS ANGELES, CA 90030-0808 

II 



· Los Angeles 1'1 Department of Water & Power 

vw1w adwp com 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
322 391 0704 

~ 
Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am /0 5 pm 

DEFINITIONS 
Electric Subsidy Adjustment - a charge. based on 
usage, to help cover costs ol special customer 
subs1d es ·nclud,,g sen or, disabled and low income 

Energy Cost Adjustment - an adjustment t~at 
reilects the variations in what LADWP pays lor ire 
energy they deliver lo customers. 

kWII - (kilowatt-hours) the units in which electric 
meters measure usage I kWh equals 1000 watts ol 
electricity supplied for one hour. 

Reliability Cost Adiustmenl - an amount 1eflectmg 
the costs to suppo11 additional capital investments 
needed to improve reliab1hty in areas or power dist-
1ibution lransmrss on and generation infrastructures. 

Service Charge - a charge for non-measured ser
vices provided (meter reading. billing, postage etc.) 

Area Lighting Charges 

BILLING PERIOD DAYS 
7/26/17 - 8/24/17 29 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i) 

Type of Light 
OAL DH Metal Halide 250W 

OAL OH Metal Halide 250W 

Area Lighting Charges 

BILLING PERIOD 
7/26/17 - 8/24/17 
RATE SCHEDULE 

DAYS 
29 

Outdoor Area Lighting Service and OAL[i) 

Type of Light 
OAL OH Meta! Halide 1 00OW 

OAL DH Metal Halide 1 00OW 

DATE DUE 
Sep 12, 2017 

Page3 of 3 

AMOUNT DUE 
$ 241.50 

SA#: 3223910222 

Number 
1 lamp 

Start Date End Date 
7/27/17 8/24/1 7 

$18.25/lamp 
1 lamp(s) x per month 18 25 

Total Area Lighting Charges $ 18.25 

SA#: 3223910312 

Number 
3 lamps 

Start Date End Date 
7/27/1 7 8/24/17 

$36.25/lamp 
3 lamp(s) x per month 108.75 

Total Area Lighting Charges $ 108.75 

Area Lighting Charges sA 11: 32239101oe 

BILLING PERIOD DAYS 
7/26/17 - 8/24/17 29 
RATE SCHEDULE 
Outdoor Area lighting Service and OAL(i] 

Type of Light 
OAL DH Metal Halide 1 00OW 

OAL DH Metal Hal de 1 ooow 

Number 
2 lamps 

Start Date End Date 
7/27/17 8/24/17 

$36.25/lamp 
2 amp(s) x per month 72.50 

Total Area Lighting Charges $ 72.50 

Area Lighting Charges SA 11 : s22391os40 

BILLING PERIOD DAYS 
7/26/17 • 8/24/l 7 29 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i) 

Type of Light 
OAL DH Metal Halide 400W 

OAL DH Metal Halide 400W 

Number 
2 lamps 

Start Date End Date 
7/27/17 8/24/17 

$21 .00/lamp 
2 lamp(s) x per month 42.00 

Total Area Lighting Charges $ 42.00 



~ 



. [!!iD 
Los Angeles J~ Department of Water & Power 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Sep 12, 2017 

AMOUNT DUE 
$223.41 www !adwp com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Pa~lng Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

:. checking or savings by logging in at 
www ladwp com/oombil/pay 

riii1 ONLINE 

RANCHO co:..D STORAGE INC, 690 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 8/7/1 7 
New Charges 

Thank you 

Total Amount Due 

Page 1 of 3 

$ 222.B5 
-222.85 

+ 223.41 

$ 223.41 

~ Pay from yoJJr checking or savings 
any time by rogg1ng in at 

WYIW ladwp com/myaccount 
Summary of New Charges Details on following pages. 

BY PHONE 
Pay from yol.l'! checking or savings 
an,y time by calling 

1-877-MYPAYOWP (1-877-697-2939) 

PJ.5' BYMAIL 
~ Place your payment stub and your 

check or mooey order In the 
envelope provided wnh the b ill 

IN PERSON 
Pay at any Custorne, SerVJce Center 
Locations are listed on the back or 

your payment stub and at 
www /adwp com/ servicecenters 

Los Angeles Department of Water and Power Charges 

~ Fire Service Charges 7/26/1 7 - 8/24/17 $223.41 ID~, Total LADWP Charges 

800-499-8840 

Total New Charges 

hiASE ,;,;~ THIS ~(JK I IUN rUK YOUR RECORDS. IF PAYiNG IN ?f qso11. BRING ENTIHE 81ll TO CUSTOMER seq•11•~E crnTER 

$ 223.41 

$ 223.41 



Los Angeles ~ Department of Water & Power 

www ladwp com 

BILL DATE 
Aug 24. 2017 

ACCOUNT HUMBER 
384 5500000 

DATE DUE Page·2 of 3 
Sep 12, 2017 

AMOUNT DUE 
$ 223.41 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP(432 7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215·6277 

Correspondence Addresses 
Please do not send correspondence 
w,th your payment ft may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your biU Is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill appfes to the curre!"' t charges only and does not 
extend the due date on any unpard previous balanc~ Current City of Los Angeles pohcy proVJdes for 
not1f1cat1on ten (1 0) days pri0< to discontinuance of se<vice for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payrrnint Ctiarge amount,ng to an 18% annual rate, computed on a dai y basis may be 
assessed or electric and water balances that are not pa;d by the due date. The charge Is made for 
each day of the bill:ng perrod shown on the current bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer SerVJce Telephone Number or by going nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payme"lt stub or emai' us us ng our Customer Service form at wV'NI ladwp.com/contactus After 
receIw1g an explanation you may ask for more information from a supervisor. If you stil l disagree with 
the charges you have a nght to a management-level review. To ask for a management-level review 
send a wntten request to: LAOWP Customer Relations Office. PO Box 5111 1. Los Angeles CA 
90051-0 100 You must pay the und sputed portion of the bill within 7 days of the request for a 
management-revel review Your account will be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transactiOII or a one-t me electronic fund transfer wh ch 
means funds may be withdrawn the same day as payrr,e<1t and you will not rece ve your check back 
ftom your bank For more informal on on electronic fund transfers and fees for ·nsufflc ent funds 
please see www ladwp com/checkconversion. 

Mal payments to LADWP, PO BOX 30808, LOS ANGELES CA90030-0808 



BILL DATE DATE DUE . ~ 
Los Angeles 1°~1 Department of Water & Power Aug 24, 201 7 

ACCOUNT NUMBER 
3B4 5500000 

Sep 12, 2017 
Page 3 of 3 

AMOUNT DUE 
www ladwp com 

D Los Angeles 
"VV' Department of 

J? Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
7/26/17 · 8/24/1 7 29 
SERVES 
B' FIRE SERVICE 

METER HUMBER 

00001233-515369 

Service Availability Charge 

Subtotal Water Charges 

$ 223.41 

SA#: 3845500511 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

TOTAL USED 

0 HCF 

223.41 

$223.41 

Total fire Service Charges $ 223.41 
There are no Sewer Service Charges on Fir4' SeMCe 





Los Angeles ~~ Department of Water & Power 

www ,adwp com 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
393 9100000 

DATE DUE 

Sep 12, 2017 

AMOUNT DUE 

$ 64.53 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 
RANCHO COLD STORAGE INC, 658 MESQUJT ST, LOS ANGELES, CA 90021 

Paying Your 8111 
AUTOMATIC PAYMENT 
Automatically pay from your 

~ checking o r savings by logging in at 

www ladwp com/comb1llpay 

r.iiI1 ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 8/7/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 or: 

$ 64.37 

-64.37 
+ 64.53 

S 64.53 

~ Pay from your checking or savings 
any time by logging in at Summary of New Charges Details on followmg pages. 

www ladv/f} com/myaccount 

BY PHONE 
Pay From your checking 01 savings 
any time by calhng 

1•877-M'VPAYDWP (1-877-697-2939) 

,a, evMAIL 
(2::ii Place youc payment stub and your 

check or m011ey 0<der in the 
envelope provided with the b1 I 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back or 

your payment stub and at 
www fadwp com/servicecenters 

Los Angeles Department of Water and Power Charges 

[!l31 Fire Service Charges 7/26/17 • 8/24/17 $64.53 

1°~1 Total LADWP Charges 

800-499-8840 

Total New Charges 

?H~Sc i(cc? Trii3 rO~ilOtl tUH '!l)U!I RECORDS IF P~YING IN P1aR301'1 6RING ENTIRE 61LL TO CUSTOMER SERVGE CENTER 

$ 64.53 

$ 64.53 



Los Angeles F~ Department of Water & Power 
BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATEDUE Page 2,of 3 
Sap 12, 2017 

AMOUNT DUE 

www adwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 

$ 64.53 

Your bHI is due and payable oo presentation and sha become delinquent nineteen days afte1 the 
date of presentation. The paymell t due on your b 1!1 appl es to the current charges only and does not 
extend the due date on any unpaid previous bala!lce Current C ty of Los Ange es policy p rovides for 
notification ten (10) days p 110 1 to d·scontinuance of serv ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amoun ting to an 18% annual rate, computed on a daily basrs, may be 
asse~sed on electric and water balances that are not pad by the due date The cha<ge ,s made for 
each day of the billing period shown on the current bill Servce may be discon t nued fo r nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 

Pease contact a representative by calling the Customer Servrce Telephone Number or by going rnto 
any of the Department of Water a11d Power Customer Se,V!ce Centers listed on the back of your 
payment stub or email us us ng our Customer Service fom1 at www ladwp.com/contactus After 
rece1vrng an explanation, you may ask for more in formation from a supervisor If you still disagree with 
the charges, you have a rtght to a management-level review. To ask for a management-level review, 
send a written request to: LADWP Customer Relations Office, PO Box 5111 1, Los Angeles, CA 
90051-0100 You must pay the und isputed portion of the b1I withdn 7 days of the request for a 
management-level review. Your account wilr be reviewed and you wi'I be in formed o f the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time e ectronic fund transfer which 
means funds may be withdrawn the same day as payment, and you 111J not receive your check back 
f~om your bank. For more information on electronic fund trans fers and fees for ·nsuffic ient funds, 
please see www ladwp.com/checkconversion 

Ma p ayrrer.ts to LADWP, PO BOX 30808 '...OS ANGE-ES CA 90030-0808 

B1 



~ BILL DATE DATE DUE 

Los Angeles ID~I Department of Water & Power Aug 24, 2017 

ACCOUNT NUMBER 
393 910 0000 

Sep 12, 201 7 

AMOUNT DUE 
$64.53 www ladwp.com 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
7/26/17 • B/24/17 29 
SERVES 
4" FIRE SERVICE 

METER NUMBER 

000001 43-1299193 

Service Ava1lab11ity Charge 

Subtotal Water Charges 

SA#: 3939100187 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURRENT READ PREVIOUS READ 

0 0 

Total Fire Service Charges 
There are no Sewer Serwce Charges on Fire Service 

Page3 of 3 

TOTAL USED 

0 HCF 

64.53 

$64.53 

$ 64.53 





Los Angeles )°,,~ Department of Water & Power 

WWW 1ad Np com 

BILL DATE 
Aug 24, 20 17 

ACCOUNT NUMBER 
451 671 0000 

omDUE 
S~p 12, 2017 

AMDUNTOUE 
$10,433.58 

Page 1 ol 4 

CUSTOMER SERI/ICE - 7;00 am. 6:00 pm 

1 -800-499-8840 

Paying Your am 
~ AUTOMATIC PAYMENT 

LQ Automatically pay from your 
checking or savings by logging in at 

vl',Y,Y tadwp com/comb1l/pay 

rifil ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
anytime by calling 

1-877-MYPAYDWP (1-877-697-2939) 

B5' BYMAIL 
~ Place your payment stub and your 

check or money order in the 
envelope provided with the bill. 

fm IN PERSON 
I_'-"' I Pay at any Customer Service Center 

Locations are listed on the back of 
your payment stub and at 
www fadwp com/ servicecenters 

RANCHO COLD STORAGE INC, 685 ~ESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 8/9/17 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Due 

$9,854.96 
-9,854.96 

+ 10,433.58 

$ 10,433.58 

Details on following pages 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 7/25/17 - 8/23/17 61,440 kWh $1 0,433.58 

Total LADWP Charges $ 10,433.58 

800-499-88411 

Total New Charges $ 10,433.58 

?I.EASE (EE0 r~IS?ORTION fOR YOUR RECORDS IF ?~YING JN ?E~SON BRING rnnRE Bill T□ CUST□'.1ER SfR•n:E CENTER 



BILL DATE ~ 
Los Angeles In~, Department of Water & Power Aug 24, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Sep12,2017 

AMOUNT OUE 
$ 10,433.58 

Page'2 of 4 

vvww ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR· DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215·6277 

Correspondence Addresses 
Please dO not send correspondence 
with your payment. It may be delayed 

or lost. 

LOS ANGELES DEPT OF WATER Iii POWER 

PO Box 515407 
Los Angeles.CA 90051 •6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll 1s due a11d payable on presentation and sha I become de, nquent nineteen days after the 
date of presentation. The paymer>t due on your bill applies to the cur,ent charges only and does not 
extend ttie due date on ar,y unpa d preVTous balance Currer1t City of Los Ange1es polncy provides for 
notificalfon ten (10) days prior lo d scont.nuance of serv,ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to ari 18% arinua1 rate computed on a daily bas,s may be 
assessed on electric a rid water ba ances tliat are not paid by the due date The charge s made for 
each day of the billing period shown oo the CL>rrent b II Service rray be d,scont1nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a repiesentallve by ca'.I ng the Customer Service Te·ephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at WVN1 adwp comlcontactus After 
receiving an explanation, you may ask lor more in format on from a supervisor If you still disagree with 
the charges you have a nght to a management•leve1 review To ask for a managernent·leve review, 
send a wr,tten request to. LADWP Customer Relations Office. P 0 . Box 51111 , Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the btll with n 7 days of the request for a 
manage'Tlent•level rev ew. Your account w1 I be 1ev•ewed and you w1 I be n formed of the result 

ELECTRONIC CHECK CONVERSION 
Your paymen t may be processed as a ct-leek transact on 0 1 a one-t me e ectron1c fund transfer wh ch 
means fvr,ds may be withd•awn the sarre day as payment and ycu will not rece.ve your check back 
from your bank For more mformat1on one ectro111c fund transteis a'ld lees for nsufficient funds 
please see www ladwp com/checkconvers,on 

Ma. payman•s to LADWP PO BOX 30808 LOS A1\JGE!..ES, CA 90030·0808 

ii 



BILL DATE ~ 
Los Angeles In~/ Department of Water & Power Aug 24. 201 7 

ACCOUNT NUMBER 
451 671 0000 

DATEOUE 
Sep 12, 2017 

AMOUNT DUE 
$ 10,433.58 

Page 3 o f 4 

WNW ladwp.com 

™ [5J Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-6840 
Hours of operaflon • 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfol io Standard 
Energy Adjustment) a cha1ge reflecting the costs 
associated with RPS Operations and Maintenance 
RPS debt sar,ice ml Energy Ellic1ency Programs 

ECA - (Energy Cost Adjustment) an adjustment that 
rellects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subsidies including senior 
disabled low income, traffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Rel1ab1I ty Cost Ad1ustmenl) a 
charge reflecting Operations and Ma ntenance and 
debt service related to Power Reliab1I ity Program cost 
and legacy RCA under-collection 

kWh - (kilo-watt-hour) the units in which e ectr c 
usage is measured. One k'Nll equals 1000 walls of 
elect, c·ty used for one hour 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve rel1ab1lity in a,eas of 
power dislribution, transmission and generation 
infrastructure. 

VEA - (Variable Energy Ad1ustment) a charge 
reflecting the costs of fuel, non-RPS power purchase 
agieements, non-RPS economy purchases, leg1cy 
ECAF under-collection, and base rate decoupling frnm 
energy elficiency impact. 

VRPSEA - (Variable Renewable Portfolio Slandard 
Energy Adjustment) a charge 1eflect1ng the costs of 
RPS market purchases and RPS costs above a~d 
beyond any Operat ons and Maintenance and debt 
service payments. 

§i8 Electric Charges 

BILLING PERIOD DAYS 
7/25/1 7 - 8/23/1 7 29 

RATE SCHEDULE 
A·2 and A-2(i] Primary Electric · Rate B TOU · 
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
9/22/17 

METER NUMBER 
APMVL00222-000263 SERVES 
56 LOW PEAK KV ARH 

SA#: 4516710848 

-----------
PERIOD 

High Peak kW 
Low Peak kW 
Base kW 
Htgh Peak kWh 
Low Peak kWh 
Base kWh 
H,gh Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Fac ilities Charge 

ESA 

RCA 

JRCA 

IRCA based on KWH 

CURRENT READ 

1 55 
1 73 

1 6 
300 
466 

1641 
266 
395 

1469 

High Peak High Season Demand 

High Peak High Season Energy 

H igh Peak ECA 

High Peak VEA 

High Peak CRPSEA 

PREVIOUS READ 

210 
312 

1117 
183 
270 

1004 

MULTIPLIER 

80 
80 
80 
80 
80 
80 
80 
80 
80 

141 .6 WV x $5.36/kW 

141.6 WV x $0.46/kW 

141.6 WV x $0.96/kW 

141.6 kW x $0,99/kW 

61 .440 kWH x $0.0003/kWH 

124 kW x $10.00/kW 

7,200 kWh x $0.05866i kWh 

7,200 kWh x $0.0569/kWh 

7,200 kWh x $·0.00779/kWh 

7,200 kWh x $0.00436/kWh 

• TOTAL USED 

124 kW 
138.4 kW 

128 kW 
7200 kWh 

12320 kWh 
41920 kWh 
6640 kVarh 

10000 kVarh 
37200 kVarh 

28.00 

758.98 

65.14 

135,94 

140.18 

18 43 

1,240.00 

422.35 

409.68 

-56 09 

31.39 

Hig'. PecJk VFlPS[A 7,200 ;.;w1,-x $0.0i183/AWh 85 I 8 
-----

High Peak Subtotal (7,200 kWh x S0.29618/kWh) S2, 132.51 

Low Pea,< High Season Demand 

Low Peak High Season Energy 

LowPeak ECA 

Low Peak VEA 

Low Peak CRPSEA 

138.4 kW x $3 75/r<W 

12,320 kWh x $0.05139/kWh 

12,320 kWh x $0.0569/kWh 

12,320 kWh x $-0.00779/kW-., 

12,320 kWh x $0.00436/kWh 

519.00 

63312 

701.01 

-95 .97 

53.72 

Low Peak VRPSEA 12,320 kWh x $0.01183/kWh 145.75 -----Low Peak Subtotal (12,320 kWh x $0.15882/kWh) $1,956.63 

Base High Season Demand 128 kW x $0.00/kW 0.00 

Base H gh Season Energy 

Base ECA 

Base VEA 

BaseCRPSEA 

Base VRPSEA 

41,920 kWh x $0 03066/ kWh 

41,920 kWh x $0.0569/kWh 

41 ,920 kWh x $-0,00779/.-<Wh 

41 ,920 kWh x $0.00436/ kWh 

41,920 kWh x $0 01183/ kWh 

1 285,27 

2,385.25 

·326 56 

182,77 

495.91 

(Continued on next page) 



(!!ill Bill DATE DATE DUE 

Los Angel€s ln~J Department of Water & Power Aug 24 201 7 

ACCOUNT NUMBER 
451 671 0000 

Sep 12, 2017 

AMOUNT DUE 
$ 10,433.58 

Page4of4 · 

www ladwp com 

P1M1 
Lo s Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

□EFINITIONS 

CRPSEA - tCapped Renewable Portfolio Standard 
Energy Adjustment) a charge ref,ect ng the costs 
associated with RPS Operations and Maintenance 
RPS debt seMce and Energy Efficiency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the var at1ons of fuel, energy and other 
assoc,aled costs 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subsidies me uding senior. 
disabled. low income, traffic control l1ghting, and 
enterpuse zone 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Rel!ab1l1ty Program cost 
and legacy RCA under-collection 

kWh (kilo-watt-hour) the un ts n wh ch electric 
usage 1s measured One kWh equa s 1000watts of 
eleclrrc1ly used for one hour. 

RCA (Reliability Cost Adjustment) a charge 
reflect ng the costs to support add.tional cap·tal 
investments needed to improve reliability n a~ of 
power distribution. transmission and generation 
mfraslructure. 

VEA - (Variable Energy Adjustment) a charge 
ref ect1ng the costs of fuel, non-RPS power purchase 
ag,eements. non-RPS economy purchases. legacy 
ECAF under-collection and base rate decoupling from 
energy efficiency impact 

VRPSEA- (Variable Renewable Portlolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Ma.ntenance and debt 
service payments. 

Electric Definitions 

(Contmued from prev,ous page} ---Base Subtotal (41,920 kWh x $0.09596/kWh) $4,022.64 

Subtotal Electric Charges $9,258.45 

City of Los Angeles Utility Tax 

State Energy Su rcharge 

$9,258.45 X 12.5% 

61,440 kWh x $0.00029/kWh 

1,157.31 

17.B2 

Total Electric Charges $ 10,433.58 

Green Power for a Green LA--_ . ..;.:.~, ;. -:::5 Gr:=-; PQ:;-::rpr:;r;_r~m ' :C dC=S e ':er cry '·er; _co 
luting po,i::r ,c .. -. ..~ ,; ~· ~- --=-• ;Y :;,.1::;rer2r=-a· ircrn r91;e~; atfe resources To learn «ore arcf s·g, ... :. 
v1s1t ,Vl-vw./ad,,'.O cor;;green,cower 

Demand Charge - a charge r~lated to ma~1111J"1 power n-easured n k1lowaas j~N) 1 s ihe h1ghes: kW as measured by ihe meter 0•1er a contir.Lous t 5 m1nu;e ,n:e1vat dur ng ihe orll ng 
~!I od 
Facilities Charge - a charge to recover the cost of transformer and 1ne capacily used in meeting cuslorner's maximum demand as recorded in the ast twelve months 

kVarh - (kilo•var-hour) the uni1s in which electric reactive energy usage 1s measured One Warh equals 1000 volt-ampere reactive energy use for one hour 

Minimum Charge - an amouPt charged if your usage falls be ow a cerla111 11>in mum ie-1el to cover costs lor services provided such as meter reading. billing postage, etc. when a service 
charge 1s not applicable. 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period The Maximum value is 1.0 

Rate Schedule -rates, based on type of use, approved by the Board of Water and Power Commissioners and adopted by the C,ty Council For a st, v1s1t www ladwp com 

RPS - F!e,, ewab e Portfolio Standard program to increase the use of energy from photovoltaics wind, biomass and ot~er renewable sources 

Service Charge -a charge :or seNrces provided such as meter reading b lliPg postage ere. 

Time-of-Use - T me-of-1.iise rates are based on the t me of day thal you use etectr city During the case hours. when c~st~ er use 1s low your pr,ce w, be lower than th e standard rate. 
f r,ces d. ri'lg ow Pea~ hours ares 1ghtly higher than standard rate. n H1g~ Pea~ hours. the cost 10 supply energy is the 111g~es1, ard rt w,1 cost more than the standard rate 

PAINTED ON rtE.CYCL!O ;,,A?f.q 



R~ rm 

·Los Angeles /~ Department of Water & Power 

www adwp com 

BILL DATE 
Aug 24, 201 7 

ACCOUNT NUMBER 
493 91 0 0000 

DATE DUE 
Sep1~,2017 

AMOUNT DUE 
$1,374.46 

CUSTOMER SERVICE - 7.00 am. 6:00 pm 

1 ·800-499-8840 
RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Paring Your BUI 
~ AUTOMATIC PAYMENT 
L.Q Automatically pay from your 

'J checking or savings by logging ~ at 

WWW lad wp com/combdlpay 

ffiii1 ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 8/7/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of 3 

$1 ,361 .26 
-1,361.26 

+ 1,374.46 

$ 1,374.46 

~ Pay from your checking or savings 
any time by logg,ng 1n at Summary of New Charges Details on follo wing pages. 

M¥I-Y ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
ar y ttme by calling 

1-877-MYPAYDWP (1 ·877-697·2939) 

r., svMAIL 
1.2:iii Place your payment stub and your 

check or money order ,n the 
envelope provided with the bi'I 

IN PERSON 
Pay at any Customer Service Center. 
Locations a,e listed on the back of 

your payment stub and at 
M¥I-Y ladwp corn/serv,cecenters 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 7 /25/1 7 · 8/23/1 7 7,361 kWh $1,374.46 

Total LADWP Charges $ 1,374.46 

800-499-8840 

Total New Charges $ 1,374.46 

!".EASc ~.,,, IHIS POH TIUN >UK Y\JU'i R::COROS IF PAYl~G N PERSON BRING ENTIRE Bill TO CUSTOMER SErl'/eE CENTiil 



Los Angeles !~ Department of Water & Power 
BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
493 910 0000 

OATEOUE 
Sep 12, 2017 
AMOUNT DUE 
$1,374.46 

Page 2 of 3 · 

www adwp corn 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1 -800-HEAR-DWP( 432-739 7) 

CITY OF LOS ANGELES UTILITY TAX 

1 800-215 6277 

correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange.es CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill 1s due and payable on presentat on and shall become del nquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges or>ly and does " Ot 
extend the due date on any unpaid previous balance. Current City of Los Angeles pol cy provides for 
notification ten (10) days pr or to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a dai1y basis, may be 
assessed on electric and water balances that are not paid by the due date. T/ie charge ,s fT'ade for 
each day of the billing period shown on the current bill Service may be discontinued for noopayme!'1t 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number 01 by go ng Into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us usmg our Customer Service form at YNNl.ladwp.comlcontactus After 
receiving an explanation you may ask for more information from a supervisor. If you sU disagi ee w1to 
the charges, you have a nght to a management-level review To ask for a management-level review. 
send a written request to. LADWP Customer Relations Office. P.O. Box 51111, Los Angeles CA 
90051-0100 You must pay the undisputed portion of the bit, within 7 days of the request for a 
management-level review. Your account will be reviewed and you 'l'lill be informed of the 1esult 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time e ectronic fund transfer wh,c~ 
means funds may be withdrawn the same day as payment, and you will not rece:ve your check back 
from your bank. For more ·ntormation one ectron c fund transfers and fees for insuffic ent funds 
pf ease see www.ladwp.com/ checkconvers1on 

Mail payments to LADW0 , PO BOX 30808. LOS ANGELES, CA 90030-0808 



~ BILL DATE 

Lo'S Angeles ID~I Department of Water & Power Aug 24, 2017 

ACCOUNT NUMBER 
493 910 0000 www ladwp.com 

00\·1 
Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1 ·800·499·8840 
Hows of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewal! e Porllolio Standard 
f nergy Adjustment) a charge reflecl'ng the costs 
asso~iated wi:h RPS Operat nns and Maintenance 
RPS debt seIVice. and Energy Efficiency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
1eftects lhe variations ol luel, energy and other 
assoc ated costs. 

ESA - (Electric Subsidy Ad1~stment) a charge 
rel,ecling the costs of subsidies including senror. 
d sabled. low income. trallic control l ig~11ng, and 
enterprise zone. 

IACA- (Incremental Rel1ability Cost Ad justment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reiiability Program cost 
a~d legacy RCA under·collection. 

kWh - (kilo•watt ·hour) the u~ ts in wh ich e ectnc 
usage is measured. One k'Mi equals 1000 watts of 
electricity used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
111ves1ments needed to improve reliability in areas of 
power distribution. lfansmission and generation 
1nlrastructure 

VEA -(Variable Energy Ad1uslment) a charge 
relleclmg the costs ol fuel , non-RPS power purchase 
agreements. non •RPS economy purchases. egacy 
ECAf under-co leclion and base rate decoupling from 
energy eHiciency impact 

VRPSEA - (Vanable Renewab'e Portfolio Standard 
Energy Adjustment) a charge reflecting the costs ol 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments 

Electric Definitions 

&13 Electric Charges 

BILLING PERIOD DAYS 
7/25/1 7 • 8/23/17 29 

RATE SCHEDULE 
A·1 and A·1 (i] Small General Electric . Rare A 
Standard Service 

NEXT SCHEDULED READ DATE 
9/22/17 

METER NUM8ER 
M00009-00977696 

DESCRIPTION 

Demand kW 
Energy kWh 

SeN ce Charge 

Facil1t1es Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

Energy Charge High Season 

ECA 

VEA 

CRPSEA 

VRPSEA 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

Gre,;,n Pow,u for a Grn"l:1 LA 

CURRENT READ 

18 25 
96573 

-- .., : -. -- -

DATE DUE Page 3 of 3 
Sep 12, 2017 

AMOUNT DUE 
$1,374.46 

SA#: 4939100550 

USAGE HISTORY (Total kWh) 
8,5DO 

6,800 

5,100 

3.400 

1,100 

0 lllii 
~ .. Gs~~ OC' ~JOV)_C Jii.'-i ~:; '/,\~,l-::l, v;.~ e , ..tl ~-.tj 
16 7 

PrevYr 
Total kWh used 7,407 
Average daily kWh 255 
Days in billing penod 29 
Your average daily cost of electricity 
Highest Demand in last 12 mon ths: 

PREVIOUS READ = 

89212 

19.02 kW x $5 36/kW 

19.02 k.W X $0.46/kW 

19 02 kW x $0.96/kW 

19.02 ~ x $0.99/kW 

7,361 kWH x $0.0003/kWH 

7,361 kWh x $0 07909/kWh 

7,361 kWh x $0.0569/kWh 

7,361 kWh x $·0.00779/kWh 

7,361 kWh x $0.00436/ kWh 

7,361 kWh x $0.01183/kWh 

Aug 17 
7,361 

254 
29 

$47 40 
19.02 kW 

TOTAL USED 

18.25 kW 
7~-~ kW!'! 

700 

101 95 

8.75 

18,26 

18.83 

2.21 

582.18 

418.84 

·57.34 

32.09 

87.08 

$1,219.85 

$1,219.85 X 12.5% 152.48 

7,361 kWh x $0.00029/kWh 2.13 

Total Electric Charges $1,374.46 

i.= . . - .. "'-' [. 

Demand Charge - a charge re!ared lo maximum power measured In kilowatts (kW) It 1s lhe highest kW as measured by the meter over a co~ti~uous 15 mmute nrerva dunng the b I mg 
period 

Facililies Charge - a charge to recover the cost ol transformer and line capacity used in meeting customer's maximum demand as recorded n the rast twelve months 

kVarh - (kilo-var•hour) the units in which electric reactive energy ~sage 1s measured. One kVarh equals 1 ODO volt•ampere reactive energy use for one hour 

Minimum Charge - an amoun t charged if your usage falls beiow a certain minimum level to cover costs lor ser•11ces provided such as meter read r.g b 1 ing postage etc when a service 
charge 1s not applicable. 

Power Faclor - the raiio of real Energy (kWh) io reac1io1e enerJy (W3rh) for a given time per ad. The Maxl'!f'um 'lali,e s 1 O 

Rate Schedule - rates, based on type ol use, appro•1ed by the Soard of Waler and Power Comm ss oners and adopted by the C11y Council For a list, v sit www adwp ccw.1 

RPS -Renewable Porfolio Standard program to increase the use ol energy lrom phorovolla cs wmd. b amass. and other 1enewab le sources. 

Service Charge -a charge for sewices provided such as meter reading bill ing postage, etc. 

Time•of-Use - Time•ol•Use rates are based on the time al day that you use e1ectr,city. Dunng the Base hours, when custom~ ~se is low. your pr ce will be lower tha~ the sta.ida·d •ate 
Prices duu1g Low Peak hours are slightly higher than standard rate. I~ High Peak f1ou1s. the cost to supply energy is the h g~esl. ao!ld it will cost more than the standaid rate 





R.:~ m 

~ BILL DATE 0-TEDUE Page 1 ol 4 

Los· Angeles In~ Department of Water & Power Aug 24, 2017 

ACCOUNT NUMBER 
593 910 0000 

Sep 12, 2017 

AMOUNT DUE 
$436.73 www ladwo.com 

CUSTOMER SERVICE - 7:00 am. 6:00 pm 

-800-499-8840 

Paving Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

:J checking or savtngs by ogg,~g 1n at 

WW'N ladwp com/combd/pay 

i.iiil ONLINE 
~ Pay from your checkng or savi~gs 

any time by loggIr,g In at 
i,i.ww ladwp com/myaCC01.Jnt 

BY PHONE 
Pay from your check ng or savings 
any lime by call ng 

1-877-MYPAYOWP (1-877-697-2939) 

J§' BYMAIL 
[z:a Place your payment stub and your 

check or money order ,n the 
envelope provtded with the btl . 

JN PERSON 
Pay at any Custon,er Servtce Center 
Locations are i sted on the back of 

your payment stub and at 
www ladwpcom/serv,cecenters 

RANCHO COLD STORAGE INC 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 8/7/17 
New Charges 

Thank you 

Total Amount Due 

$ 452.27 
-452.27 

+ 436.73 

$ 4 36.7 3 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ Water Charges 7/25/17 - 8/23/1 7 60 HCF $332.46 

1D~1 Total LAOWP Charges $ 332.46 

800-499-8840 

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them. 

_pity of Los Angeles Bureau of Sanitation Charges 

Sewer Charges 7/25/17 - 8/23/1 7 $104.27 

Total Sanitation Charges 
800-773-2489 

Total New Charges 

$ 104.27 

$ 436.73 

PU A;E KEE~ THIS PORTION FO~ YOUR RECORDS IF PAY!% •N PERSON BRING ENT RE BILL TO CUSTOMER SrnVl; f CEIITIR 



Los Angeles F~ Department of Water & Power 

www.ladwp cor, 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE Page·2 of 4 · . 
Sep 12, 2017 

AMOUNT DUE 
$ 436.73 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED · TTY 

1-800-HEAR-OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Pavment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become del.nquent nineteen days after the 
date of presentation. The payment due on your bfll apol•es to the current charges on y and does not 
extend the due date on any unpa d preV1ous balance Current City of Los Angeles po icy provides for 
not1f1ca1ton ten (10) days pnor to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% aMual rate. computed o<'I a daily bas•s may be 
assessed on electric and water balances that are r>ot paid by the due date The charge ,s made for 
each day of the billing period shown on the curte<'l t b1,I Service may bed sconlinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at www ladwp comlcontactus. After 
receiving an explanation you may ask for more mformat1on from a supervisor If you still disagree w•th 
the charges. you have a right to a management-level review To ask for a management-level review, 
send a written request to. LA0WP Customer Reial ons Off ce. PO Box 51111 Los Angeles, CA 
90051-0100. You must pay the undisputed portion of the b UY/thin 7 days of the request for a 
management-level review. Your account wi'I be rev:ewed and you will be nformed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact;on or a one-time electronic fund transfer which 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank For more information on e ectron·c fund tiansfers and tees for msuff,c ent funds, 
please see www ladwp. com/checkconversion 

\o1a1 pay-nents to LADWP PO BOX 30808 LOS ANGELES, CA 90030-0808 



Los Angeles ~~I Department of Water & Power 

www ladwp.com 

DILL OATE 
Aug 24, 2017 

ACCOUNT NUMBER 
59J 910 0000 

D Los Angeles 
-vv- Department of 

P Water & Power 
www.ladwp.com 1-800·499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cullie Feel) tlle~nits in which waler 
~sage is measured. One HCF equals 746 gallons 

Rate Schedule - rates based on type ol use. 
approved liy the Board of Water a d Power 
Commissioners and adopted by the City Council For 
a list, visit www.ladwp com 

Tier (Commercial) - One of two usage ranges used 
in a pricing melhod that prov·des an incentive to 
conserve watet. The lirst usage range (Winier Tier I 
allotment) is based on average co~sumption lor the 
preceding Dec. - Mar Any usage over the Tier 1 
allotment is billed at a higher rate (Tier 2). During the 
High Season months (June I - Sept. 30). Tier 1 
allotment shall be 105% of Winter Tier 1 allotment 
Shortage year waler rates no io~ger apply. 

Water Charges 

BILLING PERIOD DAYS 
7 /25/1 7 - 8/23/1 7 29 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Serv·ce 

NEXT SCHEDULED READ DATE 
9/22/17 

SERVES 
SM DIAL COM'L BLOG 

METER NUMBER DESCRIPTIDN 

96120718 SMALL 
96120718 LARGE 

Tier 1 Water 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

1034 
0 

Tier 1 Waler Allotment $5541/HCF I 
"1"'.fi tll 

60 HCF 

DATE DUE 
Sep 12, 2017 

Page 3 of 4 

AMOUNT DUE 
$ 436.73 

Sl #: 5939100574 

USAGE HISTORY (Tote/ HCF) 

~it~ ;:- 1-
!)~c;n.•,~ii.l.F-~V.l''~i:vr:: J,n ).;,~.;'Jr..'11~•; L~ ~i..•, ,, ., 

llholal Usage· IJ Tier I El ller 2 
' Tier usage delail u!laVailallle d,e lo rale changes in ellecl 

Total HCF used 806 
Aug 17 

Average dailt gallons 1328 
Days ,n billing period 454 
Your all!lrage daily cost of water 
Your awrage cost per gallon of water 

60 
1548 

29 
S11 46 
so.o r 

f Hundred Cubic Feet (HCF) = 748 Gallons 

PREVIOUS REAO romuseo 
974 60 HCF 

0 OHCF 

60 HCF x $5.541 /HCF 332.46 

$332.46 

Total Water Charges $ 332.46 

ner 2 =-_) More than 60 HCF 

Usage is tilled at different rates, depending on how much ;,ou use The graph shows how JOU' water usage 
relates to these t,ers, and the rate }O(I patd tn each tter For more, vistt www ladwp. com/res water 



Los Angeles r~:1 Department of Water & Power 

nwn. adwp.com 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD} 
and executing other water projects and programs. These factors will become 
effective July 1, 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

The lac tors below are per Hundred Cubic Feet (HCF) of water used. 
One HCF equals 748 gallons. 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE Page 4 of 4 
Sep 12, 2017 

AMOUNT DUE 
$ 436.73 

Este aviso es para infonnarle del ajuste bianual a las tarifas de agua autorizados 
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el 
costo de comprar agua def Metropolitan Water District (MWD) y para otros proyectos 
y programas de agua. Estos factores tomaran vige11cia a partir del l'" de julio, 2017. 
Ajustes de tarifa individuales aumentaran o disminuiran en la muestra a continuaci6n. 
una reduccion, como demostrado debajo. Mas informacion sobre las tarifas de agua de 
LADWPesta disponible en el sitio Web del departamento: www.ladwp.com/waterrates. 

Las tarifas debajo son por unidades de cien pies tubicas (HCf, por sus siglas en 
inglesJ de aqua usada. Un HCF es igual a 748 gaJones. 

Water Rate Adjustment Factors Factons de Ajustes de Tarifas de Agua Jan • Jun 2017 ~crease (Decrease) from Previous Quarter Jul · Dec 2017 
ene • jun 2017 Aumento (R!duci')del Trimestre Previo jul • die 2017 

Water Supply Cost Adjustment Factor Tier I AJuste al Costo de Suminlstro de Agua Nivel 1 $ 1.525 ($ 0.404) $ 1.121 
Water Supply Cost Adjustment Factor Tier 2 Ajuste al Costo de Suministro de Agua Nivel 2 S 2.974 ($ 0.223) $ 2.751 
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Casto de Suminlstro de .\gua Nivel 3 $ 3.093 $ 1.168 $ 4.261 
Water Supply Cost Adjustment Factor Tier 4 Ajusfa al Costo de Suminlstro d~ Agua Nivel 4 $ 3.093 $ 1.267 S 4.360 

Water Quality Improvement Mejom da Calidad de Aqua $ 1.376 ($ 0.106) $ 1.270 
Owens Valley Regulatory Regulador de O"Nens Valley $ 0.297 ($ 0.024) $0.273 
Water Infrastructure lofraestructura do ,\guJ $ 0.351 $ 0.121 S 0.472 
Base Rate Revenue Tarqet Adjustment factor Ajuste de ObJeUvo Basico de lngresos 

Schedule A Calendarlo A $0.235 $ 0.000 S 0.235 
Schedule B Calendario B $ 0.339 $ 0.000 $ 0.339 
Schedule Other Calendarlo Otro $ 0.105 $ 0.000 S 0.105 

Low-Income Subsidy Subsidio para Clientes de Bajos Recurso s $ 0.135 ($ 0.015} S 0.120 
Water Expense Stabilization Estabilizacion del Casto de Agua $ 0.181 $ 0.000 $ 0.(81 

- -

for Ille ytilr beqinntnq January t 2017 and ending December 31, 2017, Outside City Surtllatge will 
be $0.000, a decrease or $0.441 lrom the January 201' • December 2016 S11rtharge of S0.441. 

Para el ano empezando el 1 de e11ero de 2017 y iermlnando el 31 de didembre, de Rec:arqo Fuera de la l 
Ciudad ser~ S0.000, una reducci6n de $0.441 del remgo de enero 2016 a diclembre 2016 

- r- .. ';"r ,..1' ..... f"""!O ---

J.,.., • .,.".•:.!~c!!ysen .. org 1-800-??3•2489 
Hours of operation - 24/1 

DEFINITIONS 

Low Income Sower Surcharge - an amount charged 
w each cus:011er lo ~elp co•1e1 1he costs ol providing 
sewer serv,ce subs,d es io low rncome customers. 
required by slale and federal law 

Sewer Service Charge - [SSC) a charge ror use ol 
the sewer syslem to caver the cosls ol con strutting 
and maintaining wastewater lacil1ties such as sewers 
and sewage treatmen I plants. and ror treating sewage. 

de$0.441 ----- -- - - . 

Sewer Charges 

BILLING PERIOD 
7 /25/1 7 · 8/23/1 7 

Sewer Service C'large* 

DAYS 
29 

SA#: 5939100573 

SEWER RATE SCHEDULE 
Sewer Service Charge - Multi Dwell and 
Commercial 

21 .60000 HCF x $4.80/HCF 103.68 

Sewer Service Low ncome Surcharg3~ 0.59 

Total Sewer Charges $ 104.27 
*Yow Sewer Serv,ce Charge is calculated on 35% of your w:;iter consumption 



.Log Angeles [sl Department of Water & Power 

www ladwp com 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Sep 12, 2017 

AMOUNT DUE 
$5,507.70 

CUSTOMER SERVJCE - 7:00 am - 6:00 pm 

1-800-499-8840 

Pa~lng Your BIii 

RANCHO COLD STORAGE INC, 653 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

AUTOMATIC PAYMENT 
Automatically pay flom your 

~ checking or saVlngs by logging m at 

www ladwp com/combil/pay 

rii;i1 ONLINE 

Previous Account Balance 
Payment Received 8/7/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of 4 

$5,722.36 
·5,722.36 

+ 5,507.70 

$5,507.70 

~ Pay from your checking or savings 
any lime by logging ,n at 

WWW ladwp com/myaCCOI.Jnt 
Summary of New Charges Details on following pages. 

BY PHONE 
• ' Pay from your checking or savings 

~ any time by calling 
1-877-MYPAYDWP (1-877-697-2939) 

~ BY MAIL 
~ Place your payment stub and your 

chec k 01 money order 1n the 
envelope provid ed with the bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
www ladwp com/servicecenters 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 7/25/17 • 8/23/17 29,920 kWh $5,507.70 

TDtal LADWP Charges $5,507.70 

800-499-8840 

Total New Charges $ 5,507.70 

fUASc (cf? IIUS PORTION fOR YOUR RECORDS f PAYING N ?EqsoN. SR NG EIIT RE Bill, TO C'JSTOl<ER SfRVl:E CENTER 



Los Angeles 1~ Department of Water & Power 

-..,rNW fadwp.com 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Sep 12, 2017 

AMOUNT DUE 
$5,507.70 

Page·2 of 4 • 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-BOO-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
wllh your payment. It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange.es.CA 9005 -6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill 1s due and payable on presentat on and shall become delinquent nineteen days altet the 
date of presentat1or1 . The payment due on your bill applies to the current charges on y and does not 
extend tt,e due date on any 1.1npa:d prev;ous balance. Cu<rent City of Los Angeles po icy provides fo< 
root.heat on ten (1 O} days p r;or to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amoulf'l ti r>g to a,, 18% annual rate, computed on a daily basis. may be 
assessed on e1ectric and watei ba ances that are not paid by the due date The charge is made for 
each day of the billing period shown on the current bill. Serv;ce may be d scontinued tor nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representat ve by calling the Customer Service Te ephone Number O' by goilf'lg 11110 
any of the Department of Water and Power Customer Service Centers lrsted on the back of your 
payment stub or email us usir>g our Customer Service form at wYNl.ladwp.com/contactus. After 
receiving an explanation, you may ask for m01e information from a supervisor. If you still d isagree with 
the charges, you have a right to a management-level review. To ask for a management-level rev,ew 
send a written request to: LADWP Customer Relations Office, P 0. Box 51111 , Los Ange'es CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-leve1 rev·ew Your account wi'I be reviewed and yo.i w,11 be rnformed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one•hn"e e1ectronic fund transfer. wh1c'1 
means funds may be w thdraw'I the same day as payment, and you w II not receive your check back 
from your bank For IT'ore rnfo,mation on elect1onic fund transfers and fees for insufficient funds. 
please see www ladwp com/checkconvers,on. 

Ma I payrrer:s to LADW,;:, PO BOX 30808, LOS ANG=_ES CA 90030-0808 



Los Angeles r~l Department of Water & Power 

www ladwp com 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Sep 12, 2017 

AMOUNT DUt: 
$5,507.70 

Page3 of 4 

llm l 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
CAPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustmeni) a charge reflecting the cosis 
associated with RPS Operations and Maintenance, 
RPS debt service. and Energy Efficiency Programs. 

ECA - (Energy Cost Adjus1ment) an adjustment that 
reflects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of sutlsidies including senior, 
disabled, low income. traffic control lighting, and 
enterprise zone. 

IACA - (Incremental Reliatlility Cost Adjustment) a 
charge reflecting Operalions and Maintenance and 
detlt service related to Power Reliability Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watl-hour) the units in which electric 
usage is measured. One kWh equals 1000 watts of 
eleclricity used tor one hour. 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve reliability in areas of 
power distribution, transmission and generalion 
in frastruc1ure. 

VEA - (Variab e Energy Ad1ustment) a charge 
reflect ng the costs of fuel, non-RPS power purcnase 
agreements, non-RPS economy purchases legacy 
ECAF under-collection, and base rate decoupli'lg from 
energy ellic1ency mpact 

VAPSEA - (Variable Renewable Portfo1io Standard 
Energy Ad1ustment) a charge ref ectmg the costs of 
RPS market purchases and RPS costs abo'le and 
beyond any Operations and Ma ntenance and debt 
service payments. 

II Electric Charges 

BILLING PERIOD DAYS 
7 /25/17 - 8/23/1 7 29 

RATE SCHEDULE 
A-2 and A-2fi] Primary Electric - Rate B TOU -
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
9/22/17 

METER NUMBER 
APMV00226-0000842 SERVES 
6 BASE KVARH 

SA#: 8939100542 

PERIOD Cl/RR EMT READ PREVIOUS READ X MULTIPLIER TOTAL US ED 

76.8 kW 
8 1 6 kW 
672 kW 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
Low Peak kVarh 
Base kVarh 

Service Charge 

Facilities Charge 

ESA 

RCA 

tRCA 

tRCA based on KWH 

0.48 
0.51 
0.42 

2320 
3299 

11627 
1843 
2694 
9937 

High Peak High Season Demand 

High Peak High Season Energy 

High Peak ECA 

High Peak VEA 

High Peak CRPSEA 

High-Peel-< VRPSEA 

2293 
3261 

11505 
1822 
2662 
9825 

160 
160 
160 
160 
160 
160 
160 
160 
160 

84.8 kW x $5.36/kW 

84.8 kW x $0.46/kW 

84.8 kW x $0.96/kW 

84.8 kW x $0.99/kW 

29,920 kWH x $0.0003/kWH 

76.8 kW x $10.00/kW 

4,320 kWh x $0.05866/kWh 

4,320 kWh x $0.0569/kWh 

4,320 kWh x $·0 .00779/k.Wh 

4,320 kWh x $0.00436/kWh 

4320 kWh 
6080 kWh 

19520 kWh 
3360 kVarh 
5 120 kVarh 

17920 kVarh 

28.00 

454.53 

39.01 

81.41 

83.95 

8.98 

768.00 

253.41 

245,81 

-33.65 

18.84 

4,320 kl/v',·, x $0.01163/:...INh 5 i .1 1 
----

High Peak Subtotal (4,320 kWh x $0,30174/kWh) $1,303.52 

Low Psak High Season Demand 

Low Peak High Season Energy 

LowPeakECA 

Low Peak VEA 

Low Peak CRPSEA 

Low Peak VRPSEA 

81.6 kW x $3.75/kW 306.00 

6,080 kWh x $0.05139/kWh 312.45 

6,080 kWh x $0.0569/kWh 345.95 

6,080 kWh x $-0.00779/kWh -47.36 

6,080 kWh x $0.00436/kWh 26.51 

6,080 kWh x $0.01183/kWh 71.93 -----
Low Peak Subtotal (6,080 kWh x $0.16702/kWh) $1,015.48 

Base High Season Demand 

Base High Season Energy 

BaseECA 

Base VEA 

Base CRPSEA 

BaseVRPSEA 

67.2 kW x $0.00/kW 

19,520 kWh x $0.03066/kWh 

19.520 kWh x $0.0569/kWh 

19,520 kWh x $-0.00779/kWh 

19,520 kWh x $0.00436/kWh 

19,520 kWh x $0 01183/kWh 

0.00 

598.48 

1,11 0.69 

-152.06 

85.11 

230.92 

(Cont;nued on next page) 



Drail BILL DATE DATE DUE 

Los Angeles 1°~1 Department of Water & Power Aug 24, 2017 

ACCOUNT NUMBER 
693 910 0000 

Sep 12, 2017 

AMOUNT DUE 
$5,507.70 www. ladwp.com 

om.: 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

(Continued from previous page) 

Base Subtotal (19,520 kWh x $0.09596/kWh) 

Subtotal Electric Charges 

City of Los Angeles Utilrty Tax 

State Energy Surcharge 

$4,888 02 X 12.5% 

29 920 kWh x $0 00029/kWh 

Page 4 of 4 

$1,873.14 

$4,888.02 

611 .00 

8 ,68 

DEFINITIONS Total Electric Charges $5,507.70 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs 
associated wilh RPS Operations and Maintenance, 
RPS debt service, and Energy Efficiency Programs 

ECA - (Energy Cost Adjustment) an adjustment thal 
reflects lhe variations of fuel, energy and other 
associated costs. 

ESA - (Electnc Subsidy Adjustment) a charge 
reflecting the costs of subsidies including sen or, 
disabled, low income, lraffic control lighting and 
enterprise zone 

!RCA- (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Ma·111enance and 
debl service related to Power Reliability Prngram cost 
and legacy RCA under-collection. 

kWh (kilo-wait-hour) the units i~ wh ch electr c 
usage s measured One kWh equa s 1000 waits of 
electricity used for one hour. 

RCA - (Reliab lity Cost Adjustment> a charge 
reflectrng the costs 10 support additional capital 
rnvestmenls needed to improve rehabrlity in areas of 
power dist11but1on. transmission and generatron 
nf,aslructure 

VEA - [Variable Energy Ad;ustment) a charge 
reflecting the costs of fuel , ~on-RPS power purc~ase 
agreements, non-RPS eco~olhy purchases, legacy 
ECAF under-collection and base rate decouptrng from 
energy eftic1ency impact 

VRPSEA - (Var"ab e Renewable Pmtfol o Standard 
Energy Ad1ustment) a charge reflect ng the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Ma ntenance and debt 
service payments 

Electric Definitions 

Green Power for a Green LA--!..A0.1/P;; Grssn P::;i;sr.::c~7 :::.n-; r.,;;p :1ces ?,eci,-·c,('I lr::m pol-
. { ng .oc,v~ · c,a, .... ·::, iV.•:J- ,er:9rgy gener:H::-7' ,~-c,77 rert:~;1e.C/3 .. g;o~r=~s To leErn rrors anc:" sign uo 

/ sit W,V',v ladwp com/gre;;,nr;o,ver 

Demand Charge - a charge related io maximum power measured in kilowatts (kW) 11s the highes: ~Was measured by ihe meter ove, a cJn;-iuous 15 minute iniel'lal during the D h1n:J 
p.ertnd 

f acil1ties Charge - a charge to recover tile cost of transformer and lrne capacity used 1n meeting customer 5 maximum demand as recorded in the last tweive montlls. 

kVarh - (kilo-var-hour) the units m which electric reactive energy usage is measured One kVarh equals I 000 volt-ampere reactive energy use for one hour 

Minimum Charge - an amount charged f your usage falls below a certain minimum level to cover costs for services provrded such as meler read ng, D1 ing, postage, etc. when a service 
charge s not applicable. 

Power Factor - the ratio of real Energy (~Wh) to reactive energy (kVarh) for a given time per'od. The Maximum value rs I 0 
Rate Schedule - rates, based on type of use, approved hy the Board of Water and Power Comm ss oners and adopted by the City Council for a l1s1, visit www.ladwp corn 

RPS - RenewaDle Portfolio Standard program to mcrease the use of energy from photovoltaics •1ind, biomass, and olher renewabie sources 

Servic11 Charge - a charge for serv ces provided such as meter reading Dr I ing pos1age, etc 

Time-of-Use - Time-of-Use rates are based on the time of day that you use electr cuy During 1he Base hours, when cu stoner use s ow your pr.ce wrll be lower than lhe standar~ r~re 
Prices during Low Peak hours ares rghtly higher than standard rate. In High Peak hours. the cost to supply energy is the ~ighest and ii wd cos: more than the standard rate 

PRlNTEO ON ~C.CYCLEO PA?!::=t 



· Los Angeles (?.,j Department of Water & Power 

w1-1w ladwp com 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
793 9100000 

DATE DUE 
Sep 12, 2017 

AMOUNT DUE 
$4,080.42 

Page 1 of 

CUSTOMER SERVICE - 7:00 am· 6:00 pm 

1 -800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

checkmg or savings by logging 1n at 
www ladwp com/combiflpay 

&il ONLINE 
Pay from your checking or savings 

.r....!I any time by logging in at 
www ladwp com/myaccount 

BY PHONE 
Pay lrom your checking or savings 
any lime by car ng 

1-877-MYPAYDWP (l-877-697-2939) 

BY MAIL 
Pace your payment stub and your 
check or money order 1n the 

enveiope provided Yi th the bill 

IN PERSON 
Pay at any Customei Service Center 
Locations are I sted on the back of 

your payment stub and at 
www ladwp com/servicecentfJrs 

RANCHO COLD STORAGE INC, 668 MESQUIT sr, LOS ANGELES, CA90021 

Account Summary 

Previous Account Balance 
Payment Received 8/7/17 
New Charges 

Thank you 

Total Amount Due 

$1 ,810.09 
-1 ,810.09 

+ 4,080.42 

$ 4,080.42 

Summary of New Charges Details on following pages 

!-Los Angeles Department of Water and Power Charges -J 
j-----,. - - --- --- -- -- ·- - - ----

Water Charges 7/25/17 - 8/23/17 423 HCF $2,671.43 _ 

j [ Total LADWP Charges $ 2,67U3 
p 

~ oo-499-8840 I _ _ __ I -- - - -- -· ---
LADWP provides billing services for the Bureau of SanitBtion. All money collected for the services listed m 
the City of Los Angeles BureBu of SanitBtion Charges section is forwwded to them. 

City of Los Angeles Bureau of Sanitation Charges 

Sewe~ Charges 7/25/17 - 8/23/ 1 7 $1,408.99 

B00-773-2489 
Total Sanitation Charges $1,408.99 

Total New Charges $ 4,080.42 



BILL DATE DATE DUE Page 2 of 4 • 11!31 
Los Angeles 1°~ Department of Water & Power Aug 24, 2017 

ACCOUNT NUMBER 
793 910 0000 

Sep 12, 2017 

AMOUNT DUE 
$4,080.42 www adwo com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles .CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill s due and payab eon presentat on and sha~ become de! nquent n neteen days after the 
date of presentation The payment due on your bill appttes to the current charges onay and does not 
extend the due date on any unpaid previous balance Currel'l t C,ty of Los Ange es policy provides for 
notification ten (10) days prior to d iscontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amount ng to an 18% annual rate computed on a daily basis may be 
assessed on electr c and water balances that are not pad by the due date The charge s made for 
each day of the b1l11ng period shown on the current bill Serv ce may be discont nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representallve by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Ser\llce Centers listed on the back of your 
payment stub or ema,1 us us ng our Customer Service form at WINI tadwp com/contactus After 
receiving an exp,anation you may ask for more information from a supervisor It you st II disagree w th 
the charges, you have a right to a managemenHevei review. To ask for a management-level review, 
send a wutten request to LADWP Customer Relat ons Off ce, P.O Box 51111 Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bi l w1th1n 7 days of the request for a 
management-level review. Your account wilt be rev ewed and you wi! be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be p,ocessed as a check tra11 sact on or a one-I me electrnn c fund transfer, wh ch 
means fu11ds may be withdrawn the same day as payment and you w I not receive your check back 
lrom your bank For more lnformat1on on electton c fu~d t,ansfers and fees for insuff1c1ent funds 
please see www /adwp com/checkcon version. 

Ma payments to _ADW0 PO SOX 30808 LOS A\JGE-ES CA 90030-0808 

~ 



Los Angeles IJ!.~ Department of Water & Power 

www ladwp.com 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Sep 12, 2017 

AMOUNT DUE 
$4,080.42 

Page 3 o f 4 

O!Nl 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feet) the units n which water 
usage is measured. One HCF equals 748 gal ons 

Rafe Schedule - rates. based on type of use. 
approved by the Board of Water and Power 
Commissioners and adopted by the City Council For 
a list visit www.ladwp com 

Tier (Commercial) - One or two usage ranges used 
In a pricing method that provides an in centive to 
conserve water. The first usage range (Winter Tier 1 
allotmen t) is based on average consumpt,on for the 
preced·ng Dec. - Mar. Any usage over the Trer 1 
allotment is billed at a highei rate (T"er 2). During the 
High Season months (June 1 • Sept 30), T er 1 
allotment shall be 105% of Winter T er 1 al otment 
Shortage year water rates no longer app,y 

Water Charges 

BILLING PERIOD DAYS 
7 /25/1 7 - 8/23/1 7 29 
RATE SCHEDULE 
Water Schedule C • Comm. Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
9/22/1 7 

SERVES 
668•-70 

METER NUMBER DESCRIPTION 

96118402 SMALL 
96118402 LARGE 

Tier 1 Water 

Tier 2Water 

Subtotal Water Charges 

Your Water Usage bJ Tier 

CURRENT READ 

1151 
22051 

SA # : 7939100928 

USAGE HISTORY (Total HCF) 

~m-•-mn~ 
AP9.Vl4." 1.:U , __ ,t .. ~3: =>c:-\:::V::?£C'f.li".-LN J• __ .~u; 
,. 11 

D Tolal Usage' T•r l rJ Tier 2 
' Tier usage dela1l un:Mul~e due lo rate changes in ellecl 

Prev Yt Aug 17 
Toial HCF used 428 423 
Average daily gallons 11039 10910 
Days in billing period 29 29 
Your average daily cost of water S92 12 
Your al.1lrage cost per gallon of water SO O I 

1 Hundred Cubic Feet (HCF) ~ 748 Gallons 

PllEVIOUS READ = TOTAL USED 

995 156 HCF 
21784 267 HCF 

318.37157 HCF x $5.54098/HCF 1,764.09 

104.62843 HCF x $8.67202/HCF 907.34 

$2,671.43 

Total Water Charges $2,671.43 

··----T-ie_r _ 1 -Wa- te--'r Allotm: e:n:t $:S_,S4-:0;-98_1H7C:::::;F ::;:~:_:=:z;r:::::;;m:L:] ner 2 $8.6•7 "2:-.;;0::..:.2/H.:.,C:<:.F----~· - ~ 
_ 318.37-"H .... CF._ ______ ....._. ____ Morethan3l 837HCF , 

Usage is billed at different rates. depending on how much }OU use The graph shows how :,our water usage 
relates to these tiers, and the rate }Ou paid in each tier For more. visit www ladwpco,n/res_ water 
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BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Sep 12, 2017 

AMOUNT DUE 
$4,080.42 
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This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that 
reflect the cost of buying water from the Metropolitan Water District (MWD) 
and executing other water projects and programs. These factors will become 
effective July 1. 2017. Individual rate adjustments will be an increase or 
decrease, as shown below. More information about LADWP's water rates can 
be found on the Department website at www.ladwp.com/waterrates. 

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizados 
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el 
costo de comprar agua del Metropolitan Water District (MWD) y para otros proyectos 
y programas de aqua. Estes factores tomaran vigencia a partir del l'° de julio, 2017. 
AJuslesde tarifa individualesaumentaran o disminuiran en la muestra a continuaci6n. 
una reduccion, como demostrado debajo. Meis informaci6n sobre las tarifas de agua de 
LADWP esta dlsponible en el sitio Web def departamento: www.ladwp.com/waterrates. 

The fattors below are per Hundred Cubic feet (HCF) of ,Yater used. Las tarifas debajo son por unidades de cien pies cubicos (HCF, por sus siglas en 
One HCF equals 748 gallons. inqles) de agua usada. Un HCF es igual a 748 galones. 

Waler Rate Adjustment Factors Factorts de Ajustu de Tarifas de Agua Jan • Jun 2017 _,crease (Decrease) from Previous Quarter Jul • Dec 2017 
ene • jun 2017 Aumenlo (Reducir) del Trimeslre Prevlo ju! · die ZOl7 

Water Supply Cost Adjustment Factor Tier 1 AJuste al Costo de Sumlnlstro de Agua Nlv~l l $ 1.S25 ($ 0.404) $ 1.121 
Wahr Supply Cost Adjustment Factor Tier 2 Ajuste al Casto da Suministro de Agua Nivel 2 $ 2.974 ($ 0.223) $2.751 
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo de Sumlnistro de Aqua Nivel 3 $ 3.093 $ 1.168 $ 4.261 
water Supply Cost Adjustment Factor Tier 4 AJuste al Cosio de sumlnistro de Aqua Niver 4 $ 3.093 $ 1.267 S 4.360 

Water Quality Improvement Mejom de Calidad da Agua $ 1.376 ($ 0.106) $ 1.270 
Owens Valley Regulatory Reg•ilador de Owens Valle·, $0.297 ($ 0.024) $0.273 
Water lnrrastructure lntraestructura de ,\qua $ 0.351 $ 0.121 $ 0.472 
Base Rate Revenue Target Adjustment Factor Ajuste de Objellvo Basico de lnqresos 

Schedule A Caiendarlo A $ 0.235 S 0.000 $ 0.235 
Schedule B Calendario B $ 0.339 $ 0.000 $ 0.339 
Schedule Other Calendarlo Olro $ 0.105 $ 0.000 $ 0.105 

Low-Income Subsidy Subsldio para Clientes de Bajos Recursos $ 0.135 ($ 0.015) $ 0.120 
Water Expense Stabilization Estabilizacicin del Casto de Aqua $ 0.181 $ 0.000 $ 0.181 

-----for the year b'9innin9 January 1, 2017 and ending December 31, 2017, OUlside City SUrcllaroe will 
be $0.000, a detrease of $0.441 from Ille January 2016 • December 2016 surcharqe of S0.44L 

Para el ano empezando el 1 de enero de ZOl7y terminando el 31 de dldembre, de Recar90 Fuera de la , 
Ciudad ser~ $0.000, una reducci6n de $0.441 del recar90 de enero 2016 a die'embre 2016 

d 

·.;.r;.r .. ••• Jac:!y~~n.crg 1 · 800·773 .. 2489 
Hours of ur,.:rat,cn - 24 7 

DEFINITIONS 

Low Income Sewer Surcharge - an amounl charged 
to each customer to help cover the costs of prov ding 
sewer service subsidies to ow income customers, 
required by stale and lederal law. 

Sewer Service ChargB - (SSC) a charge for use of 
the sewer system. to cover the costs ol constructm~ 
and maintaining wastewater lacilities such as sewers 
and sewage tieatment plants and for treating saing!I 

?iUNT:.0 OM RC:.CYCi.ED P-'.::1:M 

Sewer Charges 

BILLING PERIOD 
7/25/17 • 8/23/17 

de S0.441 

DAYS 
29 

Sewer Service c-arge"" 

SA#: 7939100927 

SEWER RATE SCHEDULE 
Sewer Service Charge• Mult Dwe and 
Commercial 

291.87000 HCF x $4.80/HCF 

Sewer S3rvice Low lnccr.e Surcharge" 

Total Sewer Charges 
"Your Ser1er Service Charge is calculated on 69"6 of your wa ter consumption 

j 

1 400 98 
so; 

$1,408.99 



Los Angeles ~~ Department of Water & Power 

www ladwp com 

CUSTOMER SERVICE - 7:00 am· 6:00 pm 

1-800-499-8840 
Account Summary 

BILL DATE 
Aug 24, 2017 

ACCOUNT NUMBER 
893 910 0000 

Paying Your 8111 
Previous Account Balance 
Payment Received 8/23/17 

r.J.;1 AUTOMATIC PAYMENT 
l_~ Automatically pay from your 

checking or savings by ,oggng in at 

vWIW ladwp com/combillpay 

fii} ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
www ladwp com/myaccounr 

BY PHONE 
Pay from your checking or savings 

' any time by calling 
1·877-MYPAYDWP (1-877-697-2939) 

g'1 BYMAJL 
~ Place your payment stub and your 

check or money order in the 
envelope prOVJded 11/ith the bill. 

IN PERSON 
Pay at any Customer Service Center 
Local ofls are 1sted on the back of 

your payment stub and at 
,,w1w ladwp comfserv,cecenters 

Pl.EASE XHP THIS OQRTION FOR VOUR ~ECORDS !F ?~Yl~G <N PEflSON. BRING :NTIRE Bill TO CUSTO>.IER ScR•~CE CENTER 

P O Sox 30808 • Los A11geles CA ?C(l31).Q8Ca THIS IS YOUR BILL 
cl~CTR::l/llC SERI/ICE REQUESTED 

11I111111111 I I 1111 I l'I 1 • h I 111 • 11 I Ill 11 11 • 11 111111111 I 111111111, 1 

5319 1 AV 0.373 

RANCHO COLD STORAGE INC 
670 MESQUIT ST 
LOS ANGELES CA 90021-1306 

05319 / 2007 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 1 of .: 

$25,131 .76 
Thank you -25, 131 . 76 

Total Amount Due $ 0.00 

Total New Charges $ 0.00 

For paper"ess br I ng, go to 
www.ladwp co,1/,1yaccount 

ACCOUNT NUMBER 
893 910 0000 

NO PAYMENT DUE 

No payment is due at th s t me 

&9391 □□□□ 0 □□ 0 □0000000000 □□ 



Los Angeles I~ Department of Water & Power 

w.vw.lad Np com 

91LL DATE 
Aug 24, 2017 

ACCOUNT NUM9ER 
893 910 0000 

DATE DUE 
No Payment Due 
AMOUNT DUE 
$0.00 

Page 2.of 2 

Other Important Phone Numbers 

HEARING OR SPEECH.IMPAIRED- TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 ·800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
With your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

WHERE TO PAY YOUR BILL 

Customer Service and Parment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shal become delinquent n ineteen days after the 
date of presentation. The payment due on your bi l appl es to the current charges only and does not 
extend the due date on any unpaid previot.:s balance Current City of Los Angeles pol cy provides for 
notification ten (10) days pr or to d1scontin1.1ance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Lale Payment Charge amounting to an 18% annual 1ate, computed on a da,ly basis, may be 
assessed on e ect11c and water balances that are not paid by the due date The charge 1s made for 
each day of the billing per.od shown on the current bill Serv ce may be discontinued for nonpayment. 

JF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Custome, Service Telephone Number or by going into 
any of the Departme11t of Wate, and Power Customer Service Centers listed on the back of your 
payment stub or emai us using our Customer Service form at YJVWt.ladwp.com/contactus After 
receiving an explanation, you may ask for more informal on from a supervisor. If you stlll d1sag1ee with 
the charges, you have a rig'lt to a management-level review To ask for a management-level review, 
send a wrdlen request to LADWP Customer Reial ons Office P 0 . Box 51111, Los Angeles CA 
90051-0100 You must pay the undisputed portion of the bil within 7 days of u,e request for a 
management-level review. You• account w1'I be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be proces~ed as a check transaction or a one-time electronic fund transfer. wh,ch 
means funds may be withdraw~ the same day as payment and you will not rece ve your check bacl( 
from your bank. For more info,mation on electronic fund transfers and fees for insu fflc en l funds 
please see wwwladwp com/checkconversion 

All LADWP Customer Service Canters be ow are open Mor-Fn, exceot 'lo11days, from 9.00 am ro 5.00 pri. Afrer hours payment 
depositories are located at a I offices 

BISHOP 
',lain Offce 300 Mandich Street 

METROPOLITAN LOS ANGELES 
Ma.n Office 
Boyle Heights 
Centra . 

.. , 11 I N Hope St. 
919 S Soto St.. #tO 

.. 4619 S Central Ave 
4030 Crenshaw Blvd 
6547 •B Sunset Blvd 

(<Y>trance on Schrader Blvd) 

Crenshaw-Bak!w,n H,lls 
Hollywood 

L.ncoln 1-teigh t~ 
S auson-Verr'Wl'Qnt 
Wans 

l'RINTEO ON RECYClEO ?A."ER 

2417 Dalt St 
5928 S Vermont Ave. 

1686 E 103rd St 

HARBOR AREA 
San Pedro. 
Wilmington .... 

535W 9th St. 
931 N Avalon 8 lvd 

SAN FERNANDO VALLEY 
Canoga Park . . .. . 7229 Winnetka Ave. 
Mission Hills . _ .. _ .. I I 100 Sepulveda Blvd., #3 
Van Nuys 6550 Van Nuys Blvd. 

WEST LOS ANGELES 
West Los Ange es 1394 S Sepulveda Blvd. 



11!31 BILL DATE OATEOUE 

. Los Ahgeles r~1 Department of Water & Power Sep 25, 2017 

ACCOUNT NUMBER 
551 671 0000 

Oct 1~, 2017 

AMOUNT DUE 
$913.75 

Page 1 of 6 

www Jadwo com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logg1l"lg 11"1 at 

www ladwp com/comblllpay 

iii1 ONLINE 
~ Pay from your checking or savings 

any time by logg ng in at 
www.ladwp com/myaccount 

BY PHONE 
Pay from your checking or saving s 

" any time by calling 
1-877-MYPAYOWP (1-877-697-2939) 

JiiP BYMAIL 
(2:.i Place your payment stub and your 

check or money order in the 
envelope provided with the bi11 

IN PERSON 
Pay at any Customer Service Center . 
Locat ons are listed on the bao'11 ol 

your payment stub and at 
www ladwp com/ servicecenters 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 9/5/17 
New Charges 

Thank you 
,l 

Total Amount Due 

$ 765.29 
-765.29 

+ 913.75 

$ 913.75 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 8/23/1 7 • 9/22/1 7 3,680 kWh $709.35 

Water Charges 8/23/17 - 9/22/17 9 HCF $49.88 
l? 

Fire Service Charges 8/24/1 7 • 9/25/17 
800-499-8840 

$114.11 

Total LADWP Chargea $ 873.34 

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Charges section is forwerded to them. 

City of Los Angeles Bureau of Sanitation Charges 

Sewer Charges 8/23/17 - 9/22/17 $40.41 

800-773-2489 
Total Sanitation Charges $ 4D.41 

Total New Charges $913.75 

l 

P\.EASE KEEP TI-IIS PORTION FOR YOUR RECORDS IF PAYING Ill P!:RSON. BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER 

. 
' 



~ BILL OATE DATE DUE 

Los Angeles ID~I Department of Water & Power Sep 25, 2017 

ACCOUNT NUMBER 
551 671 0000 

Opt 16, 2017 
Page2 of 6 

AMOUNT DUE 
www ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1 ·800 HEAR DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 -800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,tn your payment It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 

$ 913.75 

Your bill is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for 
notmhcation ten (10) days prior to disconNnuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be 
assessed on electric and water balances that are not paid by the due date The charge is made for 
each day of the billing period shown on the current bill. Serv·ce may be discontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of you r 
payment stub or email us using our Customer Service form at www.ladwp com/contactus. After 
rece1v1ng an explanation, you may ask for more information from a supervisor. If you still d sagree with 
the charges, you have a nght to a management-level review. To ask for a management-level review, 
send a wr tten request to: LADWP Customer Relations Office P.O. Box 5111 1, Los Angeles, CA 
90051 -0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electron·c fund trans fer, which 
means funds may be withdrawn the same day as payment, and you wi I not receive your check back 
from your bank. For more mformation on electronic fund transfers and fe~s for insufficient funds. 
please see www.ladwp.com/checkconversion. 

Ma I payments to LADWP, PO BOX 30808, LOS ANGELES. CA 90030-0808 



tos Angeles ~ Department of Water & Power 

www adwp com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
551 671 0000 

n Los Angeles 
"V'V" Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hovrs of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable PorHol10 Standard 
Energy Adjustment) a charge reflect ng the costs 
associated with RPS Operations a~d Maintenance 
RPS debt ser,ice, and Energy Elhc1ency Programs 

ECA - (Energy Cost Adjustment) an ad,uslme~t that 
ref,ecls the variations of fue,, energy and other 
associated costs. 

19 Electrlc Charges 

BILLING PERIOO DAYS 
8/23/1 7 - 9/22/17 30 

RATE SCHEDULE 
A-1 and A-1 [i] Small General Electric - Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
10/24/17 

METER NUMBER 
M00019-00060271 

DATE DUE Page3 of 6 
Oct 16, 2017 

AMOUNT DUE 
$ 913.75 

SA#: 5516710929 

USAGE HISTORY (Total kWh) 
S,000 

4.000 

J,000 

2.000 

l.000 

SEP OCT ~OVOEC JA"l foe VAAA?R VM " '• J~ AI.G S;P 
~ u 

Prev Yr 
Total kWh used 4,720 
Average daily kWh 139 
Days in billing period 34 
Your a..erage daily cost of electricity 
Highest Demand in last 12 months: 

Sip 17 
3 ,680 

123 
30 

$23.65 
11.6 kW ESA - (Electric Subsidy Adjustment) a charge 

reflecting the costs of subsidies including senior, 
disabled, low income, trafllc control lighting and 
enterprise zone. 

DESCRIPTION 

Demand kW 
EnE!fgykWh 

CURRENT READ 

0,22 
18394 

PREVIOUS READ X MULTIPLIER 

40 
40 

TllTALUSED 

8.SkW 
3680 kWh 

IRCA - (Incremental Rehal>rhty Cost Adjustment) a 
charge ref.ecling Operations and Ma,11lenance and 
debt service related to Power Re 1ab Illy Program cost 
and legacy RCA under-collection 

kWh - (k"lo-walt-hour) the units in which electric 
usage is measured. One kWh equals 1000 watts of 
electricity used lor one hour. 

RCA - (Reliability Cost Adjustment) a charge 
1eflect111g the costs to support add tional capital 
tnveslments needed to improve rehability in areas of 
power distribution, transmIssIon and generation 
infrastructure. 

YEA- (Variable Energy Ad1ustment) a charge 
reflecting the costs of fuel non-RPS power purcllase 
agreements, non-RPS economy purchases, regacy 
ECAF under-col1ection, and base rate decoupli,ig from 
energy elliciency impact. 

VflPSEA - {Variable Renewable Portfolio Standard 
Energy Adiustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Mamlenance and debt 
serlice payments. 

Service Charge 

Facilities Charge 

ESA 
RCA 

IRCA 

IRCA based on KWH 

Energy Charge High Season 

EGA 
VEA 
CRPSEA 

VRPSEA 

Subtotal Electrfc Charges 

City of Los Angeles Ut~uty Tax 

State Energy Surcharge 

Grsen Power for a Graen LA 

18302 

11 .6 kW x $5.36/kW 

11.6 kW x $0.46/kW 

11.6 kW x $0.96/kW 

11.6 kW x $0.99/kW 

3,680 kWH x $0.0003/kWH 

3,680 kWh x $0.07909/kWh 

3,680 kWh x $0.0569/kWh 

3,680 kWh x $-0.00779/kWh 

3,680 kWh x $0.00436/kWh 

3,680 kWh x $0.01183/kWh 

$629.58 X 12.5% 

3,680 kWh x $0.00029/kWh 

Total Electric Charges 

- I .::J ,-, ,.. - .... .-,, ~- .=..., • - - ,. - "' 

7.00 

62.18 

5.34 

11.14 

11 .48 

1.10 

291.05 

209.39 

-28.67 

16.04 

43.53 

$629.58 

78.70 

1.07 

$ 709.35 



Los Angeles 1~~ Department of Water & Power 

·www lad·wp com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
551 671 0000 

IJt31) 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of opera /Ion - 7 am to 6 pm 

DEFINITIONS 
HCF (Hu 11dred Cubic Feet) the units in which w.aI.t1 
usage Is measured. One HCF equals 748 gallons 

Rate Schedule - rates. based on type of use. 
approved by the Board of Water and Power 
Comm1ss1oners and adopted by the City Council. fOI' 
a hst, visit www ladwp com 

Tier (Commercial) - One of two usage ranges used 
in a pricing method that provides an incentive to 
conserve water. The first usage range (Winter Tier 1 
allotment) Is based on average consumption for the 
preceding Oec. - Mar Any usage over the Tier 1 
allotment is bi led at a higher rate (Tier 2) During the 
High Season months (June 1 - Sept 30), Tier 1 
allotment sha I be 105% of Winter Tier 1 allotment. 
Shortage year water rates no longer apply 

Water Charges 

BILLING PERIOD DAYS 
8/23/1 7 - 9/22/1 7 30 
RATE SCHEDULE 
Water Schedule C - Comm Ind , Govt and 
Temp SeNice 

NEXT SCHEDULED READ DATE 
10/24/1 7 

METER NUMBER 

96169603 

Tier 1 Water 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

437 

Tier 1 Water Allotment SS.54222/HCF 

-----=9t!CF 

DATE DUE 
Oct 16_. 2017 

AMOUNT DUE 
$ 913.75 

SA # : 5516710932 

USAGE HJSTORY (Tota/ HCF) 

20 

16 

Page 4 of 6 

11 1---- --~_,.,__ __ 

: ~rl}-P~FPJIF= :=irt=r= 
0 

.t:..J SE:, ~:r•,cvo~c J.1.'; p~~ WV'.IJM , .. ~ 1.,•,.. A.:~ sc0 

l5 ii 

l1e11 ■ner 1 

PrevYI Sep 17 
Tota HCF used 8 9 
Average da y gal ons 199 224 
Days in bi ,ng period 30 30 
Your average daily cost of water S1 .66 
Your awrage cost per gallon of water S0.01 

I Hundred Cubie Feet (HCF) = 748 Gallons 

PREVIOUS READ TOTAL USED 

428 9 HCF 

9 HCF x $5.54222/HCF 49.88 

$49.88 

Total Water Charges $ 49.88 

Tier 2 

More than 9 HCF 

Usage rs billed at different rates. depending on how much you use The graph shows how your water usage 
relates to these tiers and the rate yau paid 1n each fler For more, visit www fadwp com;res_ water 

PRINT!.0 ON REC"CL:.O ,;,A~R 



[El'J 

Los Angeles 1°~1 Department of Water & Power 

www ladwp com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Oct 16, 2017 

AMOUNT DUE 
$ 913.75 

Page 5 of 6 

This notice is to inform you of tile expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the 
cost of buying water from the Metropolitan Water District (MWD) and executing other 
water projects and programs. These factors will become effective January 1, 2018. 
Individual rate adjustments wilt be an increase or decrease, as shown below. More 
inlormation about LADWP's water rates can be !ound on the Department website at 
www.ladwp.com/waterrates. 

Est£ aviso es para inloonarte del aj11Ste biaooal a las tarilas de agua autorizados per la 
Ordenanza de la Tarifa de Agua de la audad de Los Angeles que re!lejan el costo de comprar 
agua del MetropoUtan Water District (MWD) y p;ra otros proyectos y programas de agua. 
EslDs factores t001aran vigercia a partir del 1'" de enero. 2018. ~ustes de tarifa individuates 
aumentaran o disminuiran en la muestra a continuad61l una redu:don, como demostra:lo 
debajo. Mas inlonnaci6n sobre las tarifas de agua de LADWP esta dis1xmil:le en el sitio Web 
del departamento: www.ladwp.com/waterrates. 

The factors below are per Hundred Cubic Feel (HCF) ol water used. 
One HCF equals 748 gallons. 

Las tanlas debajo son por unidades de den pies cubicos (HCF, por sus siglas en ingles) de 
agua usada. Un HCF es igual a m galones. 

Water Rate AdJuS1ment FactOI'$ Fad.ores de Ajustes de Tarilas de A~u1 Jut • Dec 2017 lrx:isse (Oecreitse) from l'revloos lN.Mer Jan• Jun 2018 
jul • die 2017 Aumentn (Redudr] del Tril!le$l Pre\10 ene • jun 2018 

Water Supply Cost Adjustment Factor Tier I Ajuste al Costo de Suminlstro de Agua Nlvel I I $ 1,121 $0,265 $1.386 
Water Supply Cost Adju5tment Factor Tier 2 Ajustt al Cosio de Suministro de A~ua Nivel 2 $2.751 $0.790 $ 3.541 
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo de Suminlstro de Agua Nivel 3 $ 4.261 ($ 0.34&) $3.9T5 
Water Supply Cost AdjuS1ment Factor Tier 4 Ajuste at CoS1o de Sumlnlstro de Agua Nivel 4 $ 4.360 ($ 0.102) $4.258 

Water Quality Improvement Mejoras de Calidad de Agua $ 1,270 ($ 0.127) $ t.143 
Dwens Valley Regulatory Regulador de Owens Valley $ 0.273 ($0.084) $0.189 
Water Infrastructure lnlraestructura de Agua $ 0.4'12 $D.000 $0.472 
Bast Rate Revenut Target Adjustment Factor AJuste de Objetlvo Bhlc.i de Ing rt!os 

Schedule A Calendarlo A $ 0.235 $ 0.611 $0.846 
Schedule B Ca lendario B $ 0.339 $0.603 $ 0.942 
Schedule Other Calendarlo Duo $ 0.105 ($ 0.165) 1$ 0.060) 

Low-Income Subsidy Subsidio pan Clientes de Bajos Rtcursos $ 0.120 ($ 0,017) $0.103 
Water Expense S11blllzatfon Establlluclon del Costo de Agua $ 0.181 ($ 0.116) $0.065 

filrthe ymbeglnning Ja1111iry 1,2011 a11d 1nd1111J December 31,2018, Ollt$1de c~i~ b; -~ ela~ t'lllpenndo el I dewrv de2018 ytemin~oel 31 de ditlembre, el Reeirgo fllfr.i de la CkJmd 
$0.000, rernalnlng statlclrom Ille January 2017 · December 2017 surchnge of $0.000. m ~ $0.000, y permaneceri estitico dHde eMIV 2017 a ditiembre 2017. 

~- - ..... - ... ..,.....JJ,,.- - - --- --~ -.......,1,o, -- - -- ------ ...... __ 

D Los Angeles 
-vv Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of opera{lon • 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD 
8/24/1 7 • 9/25/1 7 
SERVES 
6' FIRE SERVICE 

METER NUMBER 

_0398.7p8Q· l0:J27BB 

DAYS 
32 

Service Ava,lability Cha;ge 

Subtotal Water Charges 

SA#: 5518710931 

RATE SCHEDULE 
Water Schedule E • Private Fire Service 

CURRff!T READ 

0 

PREVIOUS READ 

0 

- - • TOTAl USED 

0 hCF 

114.11 

$114.11 

Total fire Service Charges $114.11 
There are no Se=r Serv,ce Charges on Fire Serwce 



Los Angeles r~ Department of Water & Power 

WWN !adwp com 

www.lacitysan.org 1-800-773-2489 
Ho(lrS of operation • 24/1 

Sewer Charges 

BILLING PERIOD 
8/23/1 7 - 9/22/1 7 

Sewer Service Charge• 

BILL DATE DATE DUE 
Sep 25. 2017 Oct 16, 2017 

ACCOUNT NUMBER 
551 671 0000 

AMOUNT DUE 
$ 913.75 

DAYS 
30 

SA #: 5516710930 

SEWER RATE SCHEDULE 
Sewer Serv ice Ctiarge • Mu 11 DweH and 
Commercial 

8 37000 HCF x $4 80/HCF 
DEFINITIONS Sewer Service Low ,ncome Surcharge'" 

Page 6 of 6 

40 18 

0.23 
Low Income Sewer Surcharge· an amount charged 
to each customer to help cover the costs ol prnviding 
sewer service sulls,d1es to low income customers, 
required lly slale and federal law 

Total Sewer Charges $ 40.41 

Sewer Service ChargB - (SSC) a charge for use of 
the sewer system to cover the costs of constructing 
and ma111tam I~g wastewater facilities such as sewms 
and sewage 1/eatment p!ants, and lor treat.ng sewage. 

Electric Definitions 

#Your Sewer Servtce Charge 1s calculated on 93% of your water consumphon 

Demand Charge a charge related lo maximum power measured in kilowatls (kW) ft •s the h ghest kW as measured by the meter over a continuous 15 minute inter1al during the bIllIng 
peMd 

Fac1fit1es Charge - a cllarge to recover the cost of transformer and line capacity used n meet·ng customer's max mum demand as recorded n the last twelve months 

kVarh (k o-var-hour) the units in which electric reactive energy usage Is measured One kVarh equa s 1000 volt-ampere reactive energy use fo1 one hour 

Minimum Charge - an amount charged if your usage lalls below a certain minimum Jeve to cover costs for services provided such as meter reading bj mg postage, etc, when a serv ce 
charge is not appl cable. 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period The Maximum value is 1. O 

Rate Schedule - rates, based on type of use, approved by the Soard of Water and Power Commissioners and adopted by the City Council For a lisl mil w1vw ladwp.com 

RPS - Renewable Portfolio Standard program lo increase the use of energy from pho1ovolta1cs wind D'omass. and other renewable sources. 

Service Charge - a charge for seivices provided such as meter reading, b lhng postage etc 

Time-of-Use - Time-of-Use rates are based on the time al day that you use electricity Ounng the Base hours when customer use s low your pr ce w1 I bel,1we1 than the standard rate 
Pnces during Low Peak hours are slighlly higher than standard rate. lo H"gh Peak hours the cost to supply energy s the h ghest, and it wrll cosl more than the standard rate 

~ INT:.O ON FIECYCLEO PAPER 



· Los A.ngeles [t.:I Department of Water & Power 
BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Oct 16, 2017 

AMOUNT DUE 
$3,829.98 

Page 1 of 4 

v.ww :id-.No com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

l -800-499-8840 

Paying Yo■r BIii 
~ AUTOMATIC PAYMENT 
\.~ Automatically pay from your 

checking or saYngs by log91:1g in at 

w,yw ladvYp com/combilfpay 

iii] ONLINE 
~ Pay from your checking or savil'lgs 

any time by logging in at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or savi'lgs 
any time by calling 

1•877-MYPAYDWP {1-877-697-2939) 

BY MAIL 
Place your payment stub and your 
check or mooey order in the 

envelope pro111ded with the b.11 

IN PERSON 
Pay at any Customer Servrce Center. 
Locations are listed on the back of 

your payment stub and at 
www ladwp com/servicecenters 

RA\ICHO COLO STORAGE 11\JC, 668 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 9/5/17 
New Charges 

Thank you 

Total Amount Due 

$4,080.42 
-4,080.42 

+ 3,829.98 

$ 3,829.98 

Summary of New Charges Details on following pages 

Los Angeles Department of Water and Power Charges 

~ 
Water Charges 8/23/1 7 - 9/22/1 7 405 HCF $2,480.95 

Total LADWP Charges $ 2,490.95 

800-499-8840 

l.ADWP provides billing services for the Bure11u of Sflf1itetion. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Chsrges section is forwSlded to them. 

City of Los Angeles Bureau of Sanitation Char~es 

Sewer Charges 8/23/1 7 • 9/22/1 7 $1,349.03 

800-773-2489 
Total Sanitation Charges $ 1,349.03 

Total New Charges $ 3,829.98 

P'.EASc KcE? TH S PORTIO~ FOR '!OUR RECORDS If PA'11~G N Pf;RSON BRING ENTIRE Sill TO CtJSTOMtR Sf~V CE CE'fTEil 



Los Angeles f ~ Department of Water & Power 

www ladwp com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Oct 16, 2017 

AMOUNT DUE 
$3,829.99 

Pa~e2 of 4• 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll 1s due and payable on presentation and shall become del nquent nmeteen days after the 
date of presentat on. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance Current C ty of Los Angeles policy provides for 
notihcat1on ten {1 0) days pr or to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounltng to an 18% annual rate, compuied on a da ,y bass, may be 
assessed on electric and water balances that are not paid by the due date The charge 1s made for 
each day of the b1 hng period shown on the current birl . Service may b!! discontinued for nonpaymer>t 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representat've by cal 1ng the Customer Service Telephone Number or by going rnto 
any of the Departme11t of Waler and Powei Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at VNNI ladwp com/contactus After 
rece1vtng an explanation, you may ask for more nformalion from a supervisor If you still disagree 1111th 
the charges, you have a right to a management-level review. To ask for a management-level review 
send a written request to LADWP Customer Relat,ons Office, P.O. Box 511 11, Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days ol the request for a 
management-leve, review Your acc0unt w;u be reviewed and you w•U be ,nformed of the resurt 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-t me e ectron c fund transfer, w,1ch 
means funds may be w thdrawn the same day as payment, and you will not rece ve your check back 
from your bank. For more rnformat1on on electronic fund transfers and lees for nsufftc1ent funds 
please see www ladwp com/clleckconversion. 

Mail payments to LADWP, PO eox 30808, LOS ANGELES, CA 90030-0808 

~ 



L'os Angeles t~ Department of Water & Power 

www !adw::> com 

BILL DATE 
Sep 25. 2017 

ACCOUNT NUMBER 
793 910 0000 

[i?Z\] 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499·6840 
Hours of operation - 7 am to 5 pm 

DEFINITIONS 
HCF- (Hundred Cubic Feet) the un11s ;n which water 
usage s measu,ed One HCF equals 748 ga Ions 

Rale Schedule - rates based on type ol use 
approved by lhe Soard of Waler and Power 
Commissioners and adopted by the Cily Cou~cif For 
a list, v sit www.fadwp.com 

Tier (Commercial) - One of two usage ranges used 
in a pr1cmg met11od tflat provides an incentive to 
conserve water. The f1rsl usage 1ange (Winter Tier 1 
allotment) s based on average consumption for the 
preceding Dec. - Mar Any usage over the Tier 1 
allotment 1s billed at a higher rate (Tier 2). During lhe 
High Season monll>i (June 1 - Sept. 30) Tier 1 
allotment shall be HIS% of Winter Tier 1 allotment 
Shortage year water rates no longer apply 

Water Charges 

BILLING PERIOD DAYS 
8/23/1 7 - 9/22/1 7 30 
RATE SCHEDULE 
Water Schedule C • Comm, Jnd, Govt and 
Temp Servtce 

NEXT SCHEDULED READ DATE 
10/24/ 17 

SERVES 
668- 70 

METER NUMBER DESCRIPTION 

96118402 SMALL 
96118402 LARGE 

Tier 1 Water 

Tier 2Water 

Subtotal Water Charges 

Your Water Usage br Tier 

CURRENT READ 

1296 

22311 

Tier f Waler Allatm11i $5 54095/HCF • 
I :t ;, 

DATE DUE 
Oc~ 16, 2017 

AMOUNT DUE 
$3,829.98 

SA # : 7939100928 

Page3 of 4 

USAGE HISTORY (Total HCF) 

900 
120 
540 

360 

180 

0 
W,YJ •. N JL':.. A:.'GS:? CCi:iCVUC'JAfJtl, J.._ ,),.,}J,3-t_~ 
lo Ir 

l Tier 1 lilllei 2 

Pren, Sep 11 
Total HCF used 431 405 
Average daily gallons 10400 10098 
Days 1n billing pe,iod 31 30 
Your awrage daily cost of water $82, 70 
Your awrage cost per gallon of water so.a 1 

1 Hundred Cubic Feer (1-(CF) = 748 Gallons 

PREVIOUS READ 

1151 

22051 

329.3499 HCF x $5.54095/HCF 

75.6501 HCF x $8.67203/HCF 

Total Water Charges 

lier 2 $8 6 7203,liCF 

Mote than 329 34 HCF 

-- -
TOTAL USED 

145 HCF 

260 HCF 

1,824.91 

656.04 

$2,480.95 

$2,480.95 

Usage 1s bl/led at different rates. depending on how much ;,ou use The graph shows how your water usage 
relates to these tiers. and the rate ;,ou paid ,n each her. For more. visit www fadwp com/res_ w.irer 



Los Angeles [~ Department of Water & Power 

This notice 1s to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the 
cost of buying water from the Metropolitan Water District (MWD) and executing other 
water projects and programs. These factors will become effective January 1, 2018. 
Individual rate adjustments wilt be an increase or decrease, as shown below. More 
information about LADWP's water rates can be found on the Department website at 
www.ladwp.com/waterrates. 

Toe factors bet~w are per Hundred Cubic Feet (HCF) of water used. 
One HCF equals 748 gallons. 

BILL DATE 
Sep 25, 201 7 

ACCOUNT NUMBER 
793 910 0000 

OATEDUE 
Oct 16, 2017 

AMOUNT DUE 
$3,829.98 

Page 4 of 4 

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizados per la 
Ordenanzade la Tarifa de Agua de la Ciudad de LosAngelesque reflejan el costodecomprar 
agua del MetropoUtan Water District (MWD) y para otros proyectos y pl'O!J'3mas de agua 
Estos factores tanaran vigeocia a partir del 1'" de enero, 2018. Ajl!Stes de tarifa individuales 
aumentar.in o disminuiran en la muestra a continuad6n. una reduccion, coma demostrado 
debajo. Mas informaci6n sabre las tarifas de agua de LADWP esta disponible en el sitio Web 
del departamento: www.ladwp.com/waterrates. 

Las ra•ifas de'b.* s~n par unidades de cien p es cub cos [HCF. por sus siglas e~ ingles) de 
agua usada. Un HCF es igual a 748 galones. 

Water Rate Adjustment Factors Futores de Aju,tes de Tarllas de Agua Jul · Dec 2017 Increase [Deot!ase) from Pravioos lluaner Jan· Jun 2018 
1!11 • dit l'JH7 Aumen10 (Redudr] de! TrirrestP. Pre-.io ene • ju~ 2018 

Water Supply Cost Adjustment filctor Tier I Ajuste al Costo de Sum lnlstro de Agua Nlvet t $ 1.121 $ 0.265 $1.386 
Water Supply Cost Adju,tm1nt filctor Tier 2 Ajuste al Cosio de Sum inistro de Agua Nivel 2 $ 2.751 $ 0.790 $3.541 
Water Supply Cost Adjustment filctor Tier 3 Ajuste al Costo de Sumlnlstro de Agua Nlvel 3 $ 4.261 ($0.346) $3.915 
Water Supply Cost Adfustment Factor Tier 4 Ajuste al Costo de Sumlnistro de Agua Nlvel 4 $ 4.360 ($ 0.102) $4.258 

Water Quality Improvement Mejoras de Calid;id de Agua $ 1.270 1$ 0.127) $l.l43 
Owens Valley Regulatory Regulador de Owens Valley $0.273 1$ 0.084) $0.189 
Watar Infrastructure I nlraestructura de Agua $ 0.472 $ 0.000 $0.472 
Base Rate Revenue Target Adjustment Factor Ajuste de Objelfvo Basico de lngmos 

Schedule A Calendarlo A $ 0.235 $ 0.611 $ 0.846 

Schedule B Calendario B $ 0.339 $ 0.603 $ 0.942 
Schedule Other Calendario 01to $ 0.105 ($ 0.16!5) 1$ 0.060) 

Low·lncame Subsidy Subsidio pan Clientes de B1jos Recursos $ 0.120 1$0.017) $0.103 
Water Expanse Stablllzatlon Estabiliuci6n del Casto cit Agua $ 0,181 ($ 0.116) $ 0.065 

for the ym beginning January 1, 2D18 and ending Deamber 31, 2018, Outside CilY SUtWrge wilt be 
$0.000, remaining static from the JamAry 2017 • December 2017 surcharge or So.ODO. 

Pm el aiioempmndo el lde enero de 2018 y termlnando el 31 de diciembre,el Rec;irgofum de ta~d 7 
ser! So.ODO. y permaneceri es~tlco desde enero 2017 a diclembre 2011. 

------------ --~ ------------~ 
d Sawer Charges 

_.,-..,-.v.lacitysan.org 1-800-773-2489 
Hours of operation · 24/7 

BILLING PERIOD 
8/23/1 7 · 9/22/1 7 

Sewer Se<v.ce Charge• 

DAYS 
30 

SA# :7939100927 

SEWER RATE SCHEDULE 
Sewer Service Charge• Multi Dwell and 
Commercial 

2 79.45000 HCF x $4.80/HCF 

DEFINITIONS Sewer se,v:ce Low Income Surcharge* 

Low Income Sewer Surcharge - an amounl ci arged 
ti;i!ac'l customer to help cover the costs of prov•d1ng 
st.we, sel'I ce subs1d1es to low income customers. 
req~~ed by stale and federal law 

Sewer Service Charge • (SSC) a charge for use of 
the sewe, system 10 cover the costs of constructing 
and ma ntammg wastewater fac·1it es such as sewers 
and sewage treatment p ants. and for treating sewage 

Total Sewer Charges 
kYour Sewer Service Charge 1s calculated on 69% of your water consumprion 

1,341 .36 

7.67 

$1,349.03 



Los Angeles [J!~ Department of Water & Power 

www ladwp com 

BILL DATE 
Sep 25. 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Oct 16, 201 7 

AMOUNT DUE 
$6,207.63 

CUSTOMER SERVICE - 7:00 am. 6:00 pm 

1-800-499-8840 
RANCHO COLO STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Pa~fng Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

~ checking or savings by logg,11g n at 

~ ladwp com/combll/pay 

~ ONLINE 

Account Summary 

Prevlous Account Balance 
Payment Received 9/5/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of4 

$5,507.70 
-5,507.70 

+ 6,207.63 

$ 6,207.63 

~ Pay from your checking or savings 
any time by logging in at Summary of New Charges Details on following pages. 

www ladwp comfmyaccount 

SY PHONE 
· Pay from your checking or sa~ngs 
' any time by calling 

1-877-MYPAYOWP (1-877-697•29391 

~ BY MAIL 
~ Place your payment stub and you1 

check or money order ,n the 
el\velope provided l'A!h the bill ,. I IN PERSON 
~ Pay at any Customer Service Center 

locations are listed on the back of 
your payment stub and at 
wv;w ladwp. com/sefllirecenters 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 8/23/1 7 - 9/22/1 7 31,840 kWh $6,207.63 

Total LADWP Charges $ 6,207.63 

800-499-8840 

Total New Charges $ 6,207.63 

PtmE KEEP THIS PORTION rOR \'OUR RECORDS IF PAV:1/G IN PER SO~ 6RING ENTIRE SILL TD CUSTO.~ER ScR'~CE CENTER 



Los Angeles N Department of Water & Power 
BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Oct 16, 2017 

AMOUNT DUE 
$6,207.63 www.ladwp.com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-OWP(432 7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payab e on presentation and shall become delinquent nineteen days al ter the 
date of p resentation The payment due oo your bill app ,es to the c..irrent charges O" y and does not 
e,<tend the due date on any unpa d preVJous balance Cur enl City of Los Angeles p011cy proVJdes for 
nohf cation ten (10) days prior to discontinuance of service for no:"lpayment 

LATE PAYMENT CHARGE 
A Lale Payment Charge amounting 10 an 18% annual rate coirp .. ted on a daily bas,s may be 
assessed on electr c and water balances that are not pad by the due date The charge •s made for 
each day oi the b,-hng penod shown on the current bill Serv ce may be d scont nued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representat ve by caliing the Customer Serv ce Te ephone Number or by gotng ,nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or ema I us usrng our Customer SerVJce form at www adwp com/contactus After 
receiving an explanat on you may ask for more rnformat1on from a supervisor If you still disagree wth 
the charges. you have a r ght to a management-leve reVJew To ask for a management-level reV1ew 
send a wri tten request to LADWP Customer Relations Office PO Box 51 111, Los Angeles. CA 
90051-0100 You must pay the Ul'd sputed portion of the bd, with,., 7 days oi the request for a 
management-'evel reV1ew Your acco .. flt w II' be reviewed and you w1I be nformed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electron,c fund transfer. W'1•ch 
means funds may be withdrawn the same day as payment and you wrll not rece.ve your check back 
from your bank For more mformat on on electronic fund transfers and fees for msuff c1ent funds 
please see www fadwp com/checkcon version 

Ma, paymerts to LAOWP. PO BOX 30808 LOS ANGELES CA 90030-0808 



[gl BILL DATE DATE DUE 

Los Angeles jn~I Department of Water & Power Sep 25, 2017 

ACCOUNT NUMBER 
693 9100000 

Oct 16, 2017 

AMOUNT DUE 
$6,207.63 

Page3of4 

vrww ladwp com 

O'!Tii~ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Poitfol10 SIandard 
Energy Ad1ustment) a charge reflecrng the cosls 
associated with RPS Operalmns and Maintenance, 
RPS debt ser/!ce and Energy Efficiency Programs 

ECA- (Energy Cost Adrustment) an adIusIment thal 
reflecls lhe vaciat ans of fuel. energy and olher 
associated cosls 

ESA - (E eclric Subsidy Adjustmenl) a charge 
reflecling lhe costs of subsidies including senior 
disabled, low income. traffic control l1ghling and 
enlerprise zone. 

IRCA - (Incremental Reliability Cost Ad/uslmenl) a 
charge 1eflecling Operations and Maintenance and 
dell! service related to Power Reliability Program cost 
and legacy RCA under-cot ection 

kWh - (k lo-wat1-~01r) the units in which eteclr1c 
usage Is ll'!easured One kWh equals 1000 waas ot 
electcicily used for 011e hour. 

RCA - (Rehab11ty Cost Adiuslmeni) a charge 
1eltecting the costs to support additional cap1Ial 
investments needed lo improve rel abilily in areas of 
power d1stribut,on, tJansmission and genera1Ion 
infrasrrucIu,e. 

VEA - (Variable Energy AdjusImenI) a charge 
reflecting the cos ls ol luel, non-RPS power pJrchase 
agreements, non-RPS economy purchases legacy 
ECAF under-colleclion and base rale decoupling from 
8l1ergy efficiency impact 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustmenl) a charge rellecling the cosls of 
RPS marker purchases and RPS cosls above and 
beyond any Operations and Ma nlenance and debl 
service payments. 

;(3 Electric Charges 

BILLING PERIOD DAYS 
8/23/1 7 - 9/22/17 30 

RATE SCHEDULE 
A-2 and A-2(i] Pomary Electric - Rate B TOU -
KV AR Metered Service 

NEXT SCHEDULED READ DATE 
10/24/1 7 

METER NUMBER 
APMV00226-0000842 SERVES 
6 BASE KVARH 

SA#: 11939100542 

PERIOD CURRENT READ 

064 

PREVIOUS READ r MULTIPLIER 

High Peak kW 
Low Peak kW 
Base kW 
Hgh Peak kWh 
LD'.i't Peak kWh 
Base kWh 
High Peak kVarti 
LD'.i't Peak kVwh 
Base kVa,h 

Service Charge 

Faci11tes Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

0 58 
0.56 

2346 
3339 

11760 
1862 
2726 

10053 

High Peak High Season Demand 

H gh Peak High Season Energy 

High Peak ECA 

High Peak VEA 

High Peak CRPSEA 

2320 
3299 

11627 
1843 
2694 
9937 

160 
160 
160 
160 
160 
160 
160 
160 
160 

102.4 ~ x $5.36/kW 

102.4 kWx $0.46/~ 

102.4 kW x $0.96/kW 

102 .4 kW x $0 .99/kW 

31 ,840 kWH x $0.0003/kWH 

102.4 kW x $10.00/kW 

4,160 kWh x $0.05866/kWh 

4,160 kWh x $0.0569/kWh 

4,160 kWh x $-0.00779/kWh 

4,160 kWh x $0.00436/kWh 

= TOTAL USED 

102 4 kW 
92.8 kW 
89.6 kW 

4160 kWh 
6400 kWh 

21280 kWh 
3040 kVarh 
5120 kVarh 

18560 kVarh 

28,00 

54886 

47.10 

98.30 

101 .38 

9.55 

1,024.00 

244.03 

236.70 

-32.41 

18.14 

H gh PeakVRPS~A 4,160 kWh x $0.01183/~Wh 4!.I.~ -----High Peak Subtotal (4,160 kWh x S0.37011/kWh) $1,539.67 

Lo w Peak High Season Demard 

Low Peak High Season Energy 

Low PeakECA 

Low Peak VEA 

Low Peak CRPSEA 

92.8 1<.W x $3.75/kW 

6 400 kWh x $0 05139/k.Wh 

6,400 kWh x $0.0569/kWh 

6,400 kWh x $-0.00779/kWh 

6,400 kWh x $0.00436/kWh 

Low Peak VRPSEA 6,400 kWh x $0.01183/kWh 

Low Peak Subtotal (6,400 kWh x $0.17106/kWh) 

Base High Season Derrand 

Base High Season Energy 

Base ECA 

Base VEA 

Base CRPSEA 

BaseVRPSEA 

89.6 ~ x $0.00/kW 

21 ,280 kWh x $0 03066/kWh 

21,280 kWh x $0.0569/kWh 

2 ,280 kWh x $-0.00779/kWh 

21,280 kWh x $0.00436/kWh 

21,280 kWh x $0.01183/kWh 

34800 

328 90 

364.16 

-49.86 

27.90 

75.71 

$1,094.B1 

0.00 

652.44 

1,210.83 

-165.77 

92.78 

251 74 

(Continued on next page) 



Los Angeles 1;:.~ Department of Water & Power 

www.ladwp com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
693 910 0000 

(Continued from previous page) 

DATE DUE 
Oct 16, 2017 

AMOUNT DUE 
$6,207.63 

Los Angeles 
Department of 
Water & Power 

Base Subtotal (21,280 kWh x $0.09596/kWh) 

www .ladwp.com 1-600·499·8640 
Hours of operar,on - 7 am to 6 p m 

DEFINITIONS 

Subtotal Electric Charges 

Crty of Los Angeles Ut I ty Tax 

State Energy Surcharge 

$5,509 69 X 12.5% 

31 ,840 kWh x $0.00029/kWh 

Total Electric Charges 

Page 4 of_4 

$2,042.02 

$5,509.69 

688.71 

9.23 

$6,207.63 
CRPSEA - (Capped Renewab"e Ponfolio Standard 
EnergJ AdIustmeni) a charge rellecting the costs 
assoc ated with RPS l)perations and Maintenance. 
RPS debt seri ce and Energy Ell'ciency Programs. 

ECA - (Energy Cost Ad'ustment) an adJustment that 
reflects the variations of luel. energy and other 
associated costs 

Green Power for a Green LA- U:.D,YP s Greer. Pol'ver ::::rcgram replacas e ec,-1c1ty from ,ccl
luting po,v=Jr plar;,s ;,,th ensr9y gen2rared /ram rsne,'lc:!::le r:?scu•·c€'5. To le:.m more and s19n up 
v1s1t www ladwp. com/greenpower 

ESA - (Electric Subsidy Adjustment) a cha1ge 
reflecting lhe costs of subsidies including senior. 
disabled. low income. tralhc control lighting. and 
enterprise zone 

IACA - (Incremental Reliabi rty Cost Ad1ustme110 a 
charge reflecting Operations and Maintenance and 
debt seivice related 10 Power Reliability Program cosi 
and legacy RCA under-collect'on. 

kWII - (kilo-watt-hour) the un ts in which electric 
usage rs measured One kWh equals 1000 watts ol 
electricity used for one hour. 

RCA - (Ret1abil ty Cost Adjustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve reliab 1ly rn areas of 
power dist/ibution transmission and generahon 
infrastlucture 

VEA - (Varrab e Energy Adiustment) a charge 
ref1ecting the costs of fuel. non-RPS power purchase 
agreements. non-RPS economy purchases. legacy 
ECAf un der-colleclion. and base rate decoupling from 
energy efficiency ·mpact 

VRPSEA-(Variable Renewab e PorllolioStandard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Ma ntenance and debt 
service payments. 

Electric Definitions 
Demand Charge a cnarge re ated to ,1axImum power 'Teasued Ir. ~, owatts (kW) i rs il'e highes, ~Was measured by t~e ,1 erer over a contIr uo~s 15 m,r ute nterva dJr ,ng il'e b1 Ii~~ 
period 

Facilities Charge a charge to recover the cost of transformer and line capacity used In meeting c~stCYTler s max mum demand as 1ecorded In the last twelve months 

kVarh - (~ilo-var -l>ourl the units rn wh rch electr ic reactive energy usage is measured One kVarh equals I DOD volt-ampe1e reactive energy use lor ore ~our 

Minimum Charge -an amount charged 11 your usage la s below a certa in minimum te-1e' to cover costs for services provided such as meter reading b I rng postage etc w~e~ a serv ce 
charge is nol applicable 

Power Faclor - the ratio ol rea Energy (kWh) to reactive energy (kVarh) lor a given time period. The Maximum value Is 1 O 

Rate Schedule - rates based on type of use. approved by the Board of Water and Power Commissioners and adopte~ by the C,~f Council For a l,st v s•t www ladwp CQIFl 

RPS - Renewable Po1tfo 10 Standard program to ncrease the use of energy from phot0'1olla1cs. wrnd, biomass. and other renewab e sources 

Service Charge - a charge lor ser,ices provided such as meter reading bill ng. pos:age etc 

Time-of-Use - Ti f"'e,oi-l>se rates are based on the tme oi day thal you use eiect11c;ty During the Base hours when custamer use Is l01v. your pr ce ,v l be ower than the standard ra:e 
Pr ces du1iBg Low Peak ~01irs are slightly h gher than standard rate. In High Peak hou1s the cost lo supply energy s the highest and it will cost more than the standard rate 



~ 

BILL DATE DATE DUE [!3D 
Los Angeles ID~ Department of Water & Power Sep 25, 2017 

ACCOUNT NUMBER 
593 910 0000 

Oct 16, 2017 

AMOUNT DUE 
$ 451.29 

Page 1 of, 

www adwp com 

CUSTOMER SERVICE - 7:00 am • 6;00 pm 

1 -800-499-8840 

Paving Your BUI 
AUTOMATIC PAYMENT 
Automatically pay from your 

~ checking or savings by logging 1n at 

www ladwp co,n/comb1l/pay 

[.:l ONLINE 
~ j Pay from your checking or savings 
i'l!!2' any time by logg,.,g 1n at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checkir>g or savil'lgs 

' any time by can ng 
1·877-MYPAYDWP (1 ·877-697-2939) 

~ BY MAIL 
~ Place your payment stub and your 

check or money order m the 
envelope provided with the b in 

IN PERSON 
Pay at any Custorner Service Center. 
Locations are hsted on the back of 

your payment stub and at 
www ladwp com/servicecenters 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 9/5/17 
New Charges 

Thank you 

Total Amount Due 

$ 436.73 
-436 73 

+ 451.29 

$ 451.29 

Summary of New Charges Details on following pages 

Los Angeles Department of Water and Power Charges 

~ !Water Charges 8/23/1 7. 9/22/1 7 62 HCF ----$3-4-3.54 r-~ vv..... Total LADWP Charges $ 343 54 

800-499-8840 _______________ • I 
LAD WP provides billing services for the Buret1u of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them. 

City of Los Angeles Bureau of Sanitation Charges 

S~ wer Charges 8/23/1 7 • 9/22/1 7 $10775 

B00-773-2489 
Total Sanitation Charges $ 107. 75 

Total New Charges $ 451.29 

PlEASf KfEP THIS PORTION fOR \'OUR RECORDS rf ?AYING II PERSON BRING E~TlilE Bill TO CUSTOMER SERVICE CE.~TER 



fl!i!D BILL DATE DATE DUE 

Los Angeles ID~, Department of Water & Power Sep 25, 2017 

ACCOUNT NUMBER 
593910 0000 

Oct 16, 2017 

AMOUNT DUE 
$ 451.29 

Page 2 of 4 

www.ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED • TTY 

1-800-HEAR-DWP(432 7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost 

LOS ANGELES DEPT Of WATER & POWER 

PO Box 515407 
Los Angeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1'I is due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation The payment due on your bill apples to the current charges only and does not 
extend the due date on any ut'pa•d previous balance Currel'I C ty of Los Angeles policy provdes for 
not,f1cat on ten (10) days pr or to d scontinuance of sew ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amolr'1 tIng to an 18% annual rate computed on a dai ly bass, may be 
assessed on electric and wate, ba ances that are not pa·d by the due date The charge s made for 
each day of the bill ng period s!\own on the current bill. Service may be d scont1nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a tejJfesentative by ca ling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers r sted on the back of your 
payment stub or ema• us using our Customer Service form at w1N1 ladwp comlcontactus Alter 
rece ving an explanat on, you may ask tor more information from a supervisor If you still disagree wit!\ 
the charges, you have a right to a management-leve' review. To ask for a management-level review 
send a wr tten request to. LADWP Customer Relations Office PO Box 51111, Los Angeles, CA 
90051-0 100 You must pay ttie undisputed portion of the bill within 7 days of the request for a 
management-level review You• account wil be reviewed and you will be informed ol the resu,t 

ELECTRONIC CHECK CONVERSION 
You, payment may be processed as a check transact on or a one-t me electronic fund transfer, which 
means funds may be withdrawn the same day as payment, and you wI not receive your check back 
from your bank For more information on e ectronic fund transfers and fees for rnsufhc1ent funds 
please see www ladwp.com/checkconvers1on 

Via I payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 



Los Angeles [~ Department of Water & Power 

www iadwp com 

Bill DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
593 910 0000 

OATEDUE 
Oct 16, 2017 

AMOUNT DUE 
$451 .29 

Page 3 of 4 

Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-6840 
Hours of operation • 1 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feet) the units 10 whrch water 
~sage is measured One HCF equals 748 gal ons 

Rate Schedule - rates. based on lype or use. 
app0 oved by the Board of Water and Power 
Comm ss oners and adopted by the C ty Counci For 
a ~st, visit www.ladwp.com 

Tier (Commercial) - One of two usage ranges used 
iJ1 a pricing method lhat provides an in centive to 
conseive water. Th e first usage range (Winter Tier 1 
allotment) 1s based on average consumplion for the 
preceding Dec. - Mar Any usage over the Tier 1 
allotment is billed at a higher rate (T'er 2) During the 
High Season months (June 1 - Sepl 30). T er 1 
allotment shal be I D5% of Winier hr 1 al otment 
Shortage year water rates no longer apply. 

Water Charges 

BILLING PERIOD DAYS 
8/23/1 7 · 9/22/17 30 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
10/24/17 

SERVES 
SM DIAL COM'L BLDG 

METER NUMBER 

96120718 
96120 718 

Tier 1 Water 

DESCRIPTION 

SMALL 
LARGE 

Subtotal Water Charges 

CURRENT READ 

1096 
0 

SA II : 5939100574 

USAGE HISTORY (Tots/ HCF) 

2 \U.nA~;\ 'JM'~CVOEC JA1f A.'R 11).( JL,\ l.~ l:h5!.? ,, " 
■Tol.ll Usage• :Jne, I fJne, 2 
· ne, usage llelail unmilallle di,e lo rale changes in •!!eel 

P,ev \'r Sep 11 
Total HCF used 806 62 
Average dafy gallons 1328 1546 
Days in bi~ing period 454 30 
Your average datly cost of water S1 t.45 
Your average cost per gallon of water S0.01 

f Hundred Cubic Feet (HCF) - T48 Gallons 

P!IEVIOUS READ TOTAL USED 

1034 62 HCF 

0 OHCF 

62 HCF x $5 54097/HCF 343.54 

$343.54 --------------------Total Water Charges $ 343.54 

Your Water Usage by Tier 
Tier 1 Wale/ Allotment SS.54097/HCF ner 2 

m::- = ·, :: : 1 
-------~ 62HC_F _ __ _ More than 62 HCf 

Usage 1s billed at differf;!flf rates, depending on how much y0u use The graph shows how your water usage 
relates to these tiers, and the rate }'OU paid in each tJer For more. '11Sit www ladwp com/res water 



Los Angeles 1~1 Department of Water & Power 

www I ad no com 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the 
cost of buying water from the Metro po Ii tan Water District I MWD) and executing other 
water projects and programs. These factors will become effective January 1, 2018. 
Individual rale adjustments will be an increase or decrease, as shown below. More 
information about LADWP's water rates can be found on the Department website at 
www.ladwp.com/waterrates. 

The factors below are ~r Hundred Cubic Feet (HCF) of wa1u used. 
One HCF equals 748 gallons. 

BILL DATE 
Sep 25, 201 7 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Oct 16, 2017 

Page 4 of_4 

AMOUNT DUE 
$ 451.29 

Este aviso es para inlonnarle del ajuste biaooal a las tarifas de agua autorizados pr la 
Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el coslo de comprar 
agua del Metropolitan Water District (MWD) y para otros proyectos y programas de agua. 
Estos factores tcmaran vigencia a partir del 1" de enero, 2018. Ajustes de tarifa imfviduales 
aumentaran o dismiooiran en la muestra a continuaci6n. una redu:cion, corm deroostrado 
debajo. Mas informaci6n sabre las tarilas de agua de LADWP esta disponitxe en el sit'o Web 
del departamento: www.ladwp.com/waterrates. 

Las tanfas debajo son por unidades de cien pies cub,cos (HCF, por sus siglas en ingles, de 
agua usada. Un HCF es igual a 748 galones. 

Water Rate Adjustment factors Filctore5 de A)v.stes de Tuff as de Agua Jul · Oec20l7 lrmase !Decrease] Imm Previous Ouaner Jan· J1m 2018 
jul • die 2017 Aumen«> (Redudr)del Trimestre Previo ene- tJn2019 

Water Supply Cost Adjustment Factor Tier 1 Ajuste al Costo de Sumlnls1ro de Agua Ni vel t $ 1,121 $0.265 ' $1.386 
Water Supply Cost Adjustment Factor Tier 2 Ajuste al Casto de Suministro de Agua Nivel 2 $ 2.751 $0.790 $3.541 
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo de Sumlnlstro de Agua Nivel 3 $ 4.261 ($0.346) $3.915 
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Costo de Sumlnlstro de Agua Nlvel 4 $ 4.360 ($ 0.102} $4.258 

Water Quality Improvement Mejoras de Calrdad de Agua $ 1.270 ($ 0. 127) $1.143 

Dwens Valley Regulatory Regulador de O'iWtns Valley $ 0.273 ($ 0.084) $0.189 
Water Infrastructure lnlraestructura de Agua $ 0.472 $0.000 $ 0.472 
Base Rilte Revenue Target Adjustment Factor Ajum de Objetin Bhico de lngruos 

Schedule A C.llendarlo A $ 0.235 $0.611 $ 0.846 
Schedule& ~lenduio B $ 0.339 $0.603 $ 0.942 

Schedule Other Calendarlo Otro $ 0.105 ($ 0.165) 1$ 0.060) 
Low-Income Subsidy Subsidio pan Clientes de Bajos Retursos $ 0.120 ($0.017) $ 0.103 

I Water Expense Stablllnllon Esub1Uzacl6n de! Costo de Agua $ 0.181 ($ 0.116} $ 0.065 

Fer the year beginning Janu.iry I, 201 Band ending D«ember 31, 2018, Outside City SIJrdlarge will ~e 
$0.000, n:miliningstalicfrom lhe Jilnuary 2017- Dectmber 2017 mcharge ol $0.000. . .. 

Pil'il el a~o empmndo d I de enerode 2018 y; nnl11.1ndo~! 31 de diclembre, el Recargo Fu~ ;., 
ser~ $11.000, y penna.lltcera eswlcodesde enero 2017 a didembrt 2017. 

-..·.",·.--.·J .J:::oityzan.crg 1--800-773-2489 
Hows of opera(lon • 24/7 

DEFINITIONS 

Low Income Sewer Surcharge - a~ amou,,t charged 
to each cus:omer to help cover the costs oi providing 
sewer ser'I ce subs dies to low Income customers. 
required by state and lederal law 

Sewer Service Charge - (SSC) a charge for use of 
the sewer system, to cover the costs ol constructing 
and maintaining wasrewaler lacif lies such as sewers 
and sewage lreatmenl plants and for treating sewage 

Sewer Charges 

BILLING PERIOD 
8/23/1 7 - 9/22/1 7 

Sewer Service Charge* 

DAYS 
30 

--

SA # : 5939100573 

SEWER RATE SCHEDULE 
Sewer Service Cti arge - Mu ti Dwell and 
Commerc a 

22 32000 HCF x $11 80/HCF 107.14 

Sewer SeN1ce L::iw incoma Su•cha•ge* 0.61 

Total Sewer Charges $107.75 
'Yo"r Sewer Service Charge is catc"lated on 36% of yo"r water cons(lmpt1on 



LOs Angeles ~ Department of Water & Power 

1,vww lqdwp com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Oct 16, 2017 

AMOUNT DUE 
$1,456.49 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 
RANCHO COLO STORAGE INC, 658 MESQIJIT ST, LOS ANGELES CA 90021 

Paving Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automat1caJ1y pay from your 
· :J check ng or sa111ngs by logging ri at 

WWI'/ Jadwp com,f:ombil!pay 

Pay from your check ng or saYlngs 

Account Summary 

Previous Account Balance 
Payment Received 9/5/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of 2 

$1 ,374.46 
-1 ,374.46 

+ 1,456.49 

$ l ,456 ,49 
• ONLINE 

tr. any time by Jogging tt1 at 
www ladwp com/myaccount 

Summary of New Charges Details on follow,ng pages 

BY PHONE 
Pay from your checkng or sa111ngs 
any time by calLng 

1-877-MYPAYDWP (1-877-697•2939} 

B' BY MAIL 
[2:ia Place your payment stub and yo1.1, 

check or money ordei in the 
envelope provided with the b i 

IN PERSON 

.~ • Pay at any Custome, Sel'Vlce Center 
I Locations are listed on the bacr.c of 

your payment stub and at 
www ladwp com/seMcecenters 

Los Angeles Department o!._ Water and Power Charges 

~ Electric Chacges 8/23/17. 9/22/17 7.864 kWh $1 .456.49 

... .,, I Total LADWP Charges 

I aoo.4gg: e40 [ ______________ _ 
$1,458.49 

Total New Charges $ 1,456.49 

?'.EASi: KEEP THIS POilrON fOR YOUR RECQqOs LF "AYl~G I.~ PERSON. SR NG ENT RE BILL TO CUSTOMER SER'ICE CEnER 

l 



Los Angeles [~I Departm~nt of Water & Power 

www fadwp com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
493 910 0000 

OATEOUE 
Oct 16, 2017 

AMOUNT DUE 
$1,456.49 

Page2 o( 3 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED • TTY 

1-800-HEAR-DWP( 432-7397} 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHENTOPAYVOURBlL 
Your 01111s due and payable on presentation and shal become delinquent nineteen days after the 
date or presentation. The payment d ..ie on your bt'i appl es to the current charges only and does not 
extend the due date on any unpaid p·ev·ous ba'ance Current City of i.os Angeles policy p ovrdes for 
not'f1cat,on ten (10) days pnor to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late i:>ayment Charge amounting to an 18% annual rate computed on a da1'y basis, may be 
assessed on electric and water balances that are rot pad by the due date. The charge s made Jor 
each day of the billing per ad shown on the current b11! Se,vice may be d scontinued for nonpaY'l"ert 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by cal;ing the Customer Servrce Telephone Number or by going llllO 

any of the Department ol Water and Power Customer Servrce Centers listed on the back of your 
payment stub or ema·I us us ng our Customer Service form at w·ww ladwp comlcontactus After 
receiving an explanation. you may ask for more rnformat on from a supervisor If you still d sagree ,,,.;,n 
the charges, you have a 11ght to a management-leve review To ask for a management-level rev.aw. 
send a written request to. LADWP Customer Re•at ons Off·ce PO Box 51111 , Los Angeles, CA 
90051-0100 You must pay the undisputed po1t on of the b1'I with n 7 days of the request for a 
management-level 1eview Your accotint will be rev•ewed and you will be nformed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on o• a one-time electronic fund transfer, wh1c1' 
means funds may be w thdrawn the same day as paymert, and you will not receive your check back 
from you, bank For n-:ore Information on e,ectronIc fund t1ansfers and fees for nsufhc ent fu-,ds 
please see www ladwp com/checkconversion. 

via payrr:ents to LAOWP PO BOX 30808, LOS ANGEL!::$ CA 90030-0808 



~ BILL DATE 

Los Angeles 1°~] Department of Water & Power Sep 25, 2017 

ACCOUNT NUMBER 
493 910 0000 WWW ladlN"l CO ""' 

J]m'·~ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499·8840 
Ho1.1rs of operation - 7 am to 5 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operations and Maintenance. 
RPS debt ser11ce, and Energy Efficiency Programs 

ECA - (Energy Cost Adjustment) an adIustment that 
ref e~ls the variations of fuel, energy and other 
assoc ated costs 

&l8 Electric Charges 

BILLING PERIOD DAYS 
8/23/1 7 - 9/22/1 7 30 

RATE SCHEDULE 
A-1 and A-1 (i] Small General Electr c • Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
10/24/17 

METER NUMBER 
M00009-00977696 

DATE DUE Page3of3 
Oct 16, 2017 

AMOUNT DUE 
$1,456.49 

SA#: 4939100550 

USAGE HISTORY (Tote/ Wlh) 
8.500 

6.800 

5,100 

3,400 

1,100 

S[P0C7 ·~ov:>::c ~.:.:::~ VJ\iU~ V).,"f 1.:~. Jll A:,..G :~II' 
15 ., 

Pn!¥Yr 
Toral kWh used 7,732 
Average daily kWh 249 
Days in billing period 31 
Your average daily cost of electricity 
Highest Demand in last 12 months: 

Sr@ 17 
7,864 

262 
30 

S-18.55 
19.02 kW ESA - (Electric Subsidy Adjustmenl) a charge 

reflecting the costs of subsidies including senior. 
d sabled. low income traffic control hghtmg and 
enterprise zone. 

DESCRIPTION CURRENT READ PREVIOUS IIEAD TOTAL USED 

Demand kW 18 52 18 52 kW 
IRCA - (Incremental Relrability Cost Ad1us1ment) a 
charge reflecting Opera! ons and Maintenance and 
debt serv ce related 10 Power Rel 1ab1I ity Program cost 
and legacy RCA und~r-co ect,on 

EnergY._k_W_h ________ ---'-4-'-43-'-7 ______ -'9'""'6~5_73 _______ -'-78=-6=-4'--'k"-'-W-'-"-h 

kWh - (k1 a-watt-hour) the units ,n wh ch electr c 
usage s measured One kWh equa,s 1000 walls ol 
electricity used for one hour, 

RCA - (Reliability Cost Ad1ustmen1) a charge 
reflecting the costs to supp01t additional cap1tJI 
investments needed to improve rel,abihty in areas of 
power distribution, transm iss on and generation 
ilfrastructu1e 

VEA - (Variable Energy Adiustmenl) a charge 
ref ecting the costs of luel, non-RPS power purchase 
agreements. non-RPS economy pu,chases, egacy 
ECAF ~nder-collection and base rate decoupl ng from 
energy efficiency impact. 

VRPSEA - (Variable Renewable Pofifo 10 Standard 
Energy Ad1ustment) a charge rellecting the cosls of 
RPS market purchases and RPS costs above and 
beyond any Operations and Mamtenance and debt 
service payments. 

Electric Definitions 

Service Charge 

Fae l1t1es Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

Energy Charge High Season 

ECA 

VEA 

CRPSEA 

VRPSEA 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

19.02 kW x $5.36/kW 

19.02 ~ x $0.46/kW 

19.02 ~ X $0.96/kW 

19 02 kW x $0.99/kW 

7,864 kWH x $0.0003/kWH 

7,864 kWh x $0.07909/kWh 

7,864 kWh x $0.0569/kWh 

7,864 kWh x $-0.00779/kWh 

7,864 kWh x $0.00436/kWh 

7,864 kWh x $0.01183/kWh 

$1 ,292.63 X 12.5% 

7,864 kWh x $0.00029/kWh 

Total Electric Charges 

I._ :; •• • _,. 

7.00 

101.95 

8.75 

18.26 

1883 

2.36 

621.96 

447.46 

-61 .26 

34.29 

93.03 

$1,292.63 

161.58 

2.28 

$1,456.49 

Demand Charge - a charge related to max 11"\J''II power measu•ed in kilowatts (kW) It Is the h ghest kW as ,r,ea-;ored by the meter over a continuous 15 minute interval during the bi I111g 
period. 

Facilities Charge - a charge to recover the cost of translormer and line capacity used in meet ng customer's maKimum demand as recorded in the last twelve months. 

kVarh - (kilo-•,ar-hour) the units in wh ch electric react ve energy usage ,s measured One kVarh equa s 1000 volt-ampere reactive energy use for one hour 

Minimum Charge - an amount charged f you• usage falls below a certain minimum level ro co~er costs for services p,ov1ded such as 111eter 1~ d ng billing postage, etc wher. a ser, ~e 
charge Is not appl cab'e 

Power Factor - the ratio oi rea1 Energy (kWh) to react'•,e e1erg1 (kVarh) for a g'ie~ time period The Maximum value s 1.0 

Rate Schedule - rates based on type of use, appro•,ed by the Board of Water and Power Commissioners and adopted by the C,ty Council For a ksl, v1s1t www ladwp com 

RPS - Renewable Portfolio Standard program lo ncrease the use of energy frnm photovoltaics wind, biomass and other renewab e sources 

Service Charge - a charge for ser11ces prov·ded such as r!'eter reading. b1I Ing postage, etc. 

Tim11-ol-Use - T1me-ol-Use rates are based on the t me of day that you use electflci!y. During the Base hours when customer use slow your pr ce will be lower ihan the standard rate 
Prices during Low Peak hours ares 1ghtly higher than standard rate. In High Peak hou1s the cost lo supply energy is the highest. and it will cost more than the standa1d rate. 





~ 

fEi1 
Los.Angeles ID"VV'~ Department of Water & Power 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
451 671 0000 

OATEOUE 
Oct 16, 2017 

AMOUNT DUE 
$ 10,378.27 

Page 1 of l 

1N1NW tad'Np com 

CUSTOMER SERVICE - 7:00 am -6:00 pm 

1 -800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automat1cally pay from your 

:... check,ng or savings by logging n at 

www ladwp com;'combillpay 

mJ ONLINE 
~ Pay from your check ng or savings 

any t me by logging In at 
www.ladwp com/myaccounr 

BY PHONE 
Pay from your checking or savings 
any time by cal ing 

1-877-MYPAYDWP (1·877-697-2939) 

B' BY MAIL 
~ Place your payment stub and your 

check or money order in the 
envelope provided with the b1I, 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
WVM ladwp com/ser111cecenters 

RA\JCHO COLO STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 9/5/17 
New Charges 

Summary ot New Charges 

Thank you 

Total Amount Due 

$10,433.58 
-10,433,58 

+ 10,378.27 

$ 10,378.27 

Details on fol!owmg pages. 

I Los Angeles Department of Waler and Power Charges 

l 
lD_~ _J ii Electric Char~es 8/23/17 . 9/ 22/1 7 61,760 kWh $ 10,378.27 

vv..... Total LADWP Charges $10,378.27 

800-499-8840 ---------------------------Total New Charges $ 10,378.27 

P,_EASE KEEP THIS PORTION FOR '11JUR RECORDS f PAYING Ill ?EASON Sil ~G ENTIRE Bill TO CUSTOME~ SER'IICE ~ENTE~ 



BILL DATE DATE DUE EB 
Los Angeles ID~! Department of Water & Power Sep 25. 2017 

ACCOUNT NUMBER 
451 671 0000 

Oct 16, 201 7 

AMOUNT DUE 
$1 0,378.27 

Page2 of 4 

www.!adNO com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED · TTY 

-800 -HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll Is due and payab e on presentation and shall become delinquent n neteen days after the 
date of presentation. The payment due on your bill apples to the current charges only and does not 
extend the due date on any unpaid previous ba ance Current C ty or Los Angeles policy provides tor 
notTcation ten (10) days prior to d scont1nuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% an~ua• rate computed on a daily bass may be 
assessed on electric and water balances that are not pad by the due da:e The cha rge s made for 
each day or the billing period shown on the current b1l Service may be discon tinued for nonpayrnen1 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by ca<! ng the Customer Service Telephone Number or by 90It1g irto 
any or the Department of Water and Power Customer Service Centers Isted on the back of your 
payment stub or email us using our Customer Service form at wv1w.ladwp.comlcontactus After 
receivmg an explanation, you may ask for more information from a superVJsor. If you stI I disagree with 
the charges, you have a right to a management· evel review. To ask for a management- level reVJew, 
send a written request to: LADWP Customer Relations Office, P 0 . Box 51111 Los Angeles CA 
90051-0100 You must pay the und isputed port on of the bil wrth n 7 days of the request for a 
management-level rev·ew. Your account w, I be reviewed and you w~ be nformed of the resu lt 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one I me e ectronic fund transfer w"1c'1 
means funds may be withdrawn the same day as payment, and you ·wI I not rece ve your check back 
from your bank For more information on electronic fund transfers a11d fees for insu ff c ent funds, 
please see Wl'/'N fad wp comlcheckconversion 

Ma I paymems to LADWP, ~o BOX 30808, _os ANGELES, CA 90030-0808 



Los Angeles ~t:I Department of Water & Power 
BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Oct 16,2017 

AMOUNT DUE 
$ 10,378.27 

Page3of4 

www adwp.com 

~ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge rel ecrng the costs 
associa1ed with RPS Operat ions and Maintenance 
RPS del>l ser,ice, and Ene1gy Elhc1ency Programs 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the variations of fuel energy and other 
assoc·ated costs. 

ESA - (Electric Subsidy Ad1ustment) a charge 
ref ecting the costs ol subsidies including senior, 
d sabled, low income, tralf1c control lrghtmg, and 
enterprise zone. 

IRCA - (Incremental Rel abrlrty Cost Ad1us1menl) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Relrab 1ity Program cost 
and legacy RCA under-co lection 

kWh - (kilo-watt-hour) the un ts rn which electric 
usage is measured. One kWh equals 1000 waas of 
electr"city used lor one hour. 

RCA - (Reliability Cost Adiustment) a charge 
reflecting the costs lo support additional capital 
mvestments needed to imprnve relial>ility in areas of 
power d1stribut1on. transmission and generation 
inlrastrnclure 

VEA - (Varrable Energy Adjustmenl) a charge 
rellecting the costs of fuel, non-RPS power purchase 
agreements non-RPS economy purchases. legacy 
ECAF unde1-collection and !lase rate decoupling lrom 
energy eflic,ency impact. 

VRPSEA - (Va1iable Renewal>le Porllolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

ilB Electric Charges 

BILLING PERIOD DAYS 
B/23/17 - 9/22/1 7 30 

RATE SCHEDULE 
A-2 and A-2(i] Primary Electric - Aate B TOU -
KV AA Metered Service 

NEXT SCHEDULED READ DATE 
10/24/1 7 

METER NUMBER 
APMVL00222-000263 SERVES 
56 LOW PEAK KV AAH 

SA#: 4516710B4B 

PERIOD CURRENT READ PREVIOUS READ X MULTIPLIER 

High Peak kW 
Low Peak kW 
Base kW 
Hrgh Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
Low PeaK kVarh 
Base kVarh 

Service Charge 

1.52 

1 64 
1 64 
3B0 
616 

21$3 
340 
519 

1943 

300 
466 

1641 
266 
395 

1469 

80 
80 
80 
80 
80 
80 
80 
80 
80 

Fac~1t1es Charge 141.6 kW x $5.36/kW 

ESA 141.6 kW x $0.46/kW 

RCA 141.6 kW x $0.96/kW 

IRCA 141.6 kW x $0.99/kW 

IRCA based on KWH 61,760 kWH x $0.0003/kWH 

High Peak High Season Demand 121.6 kW x $10 .00/kW 

High Peak High Season Energy 6,400 kWh x $0.05866/kWh 

High Peak ECA 6,400 kWh x $0.0569/kWh 

High Peak VEA 6,400 kWh x $-0.00779/kWh 

High Peak CRPSEA 6,400 kWh x $0.00436/kWh 

High Peak VRPSEA 6,400 kWh x $0.01183/kWh 

High Peak Subtotal (B,400 kWh x S0.31396/kWh) 

Low Peak Hrgh Season Demand 

Low Peak High Season Energy 

Low PeakECA 

Low Peak VEA 

Low Peak CRPSEA 

131 2 kWx$3 .75/kW 

12,000 kWh x $0.05139/ .<Wti 

12,000 kWh x $0.0569/kWh 

12,000 kWh x $-0.00779/i<Wh 

12,000 kWh x $0.00436/kWh 

TOTAL USED 

121.6 kW 
131 .2kW 
131.2 kW 

6400 kWh 
12000 kWh 
43360 kWh 
5920 kVarh 
9920 kVarh 

37920 kVarh 

28.00 

758.98 

65_14 

135.94 

140_1B 

18,53 

1,216.00 

375.42 

36416 

-49.86 

27.90 

75.71 

$2,009.33 

492.00 

61668 

682.80 

-93.4B 

52.32 

Low Peak VRPSEA 12,000 kWh x $0 .01 183/kWh 141 .96 -----Low Peak Subtotal (12,000 kWh x $0.15789/kWh) $1,892.28 

Base High Season Derr.and 

Base High Season Energy 

Base EGA 

Base VEA 

BaseCAPSEA 

BaseVRPSEA 

131.2 kW x $0.00/kW 

43,360 kWh x $0.03066/kWh 

43,360 kWh x $0.0569/kWh 

43,360 kWh x $-0.00779/kWh 

43,360 kWh x $0.00436/kWh 

43,360 kWh x $0.01183/kWh 

000 

1,329.42 

2,467 1B 

-337.77 

189 05 

512.95 

(Continued on next page) 



Los Angeles t:(:~ Department of Water & Power 

www !adw;,.com 

BILL DATE 
Sep 25 2017 

ACCOUNT NUMBER 
451 671 0000 

fm\1 (Continued from previous page) 

DATEOUE 
Oct 16, 2017 

AMOUNT DUE 
$10,378.27 

Los Angeles 
Department of 
Water & Power 

Base Subtotal (43,360 kWh x S0.09596/kWh) 

www.ladwp.com 1-B00-499-B840 
Hours of operation - 1 am to 6 pm 

Subtotal Electric Charges 

City of Los Angeles Ut I ty Tax 

State Energy Surcharge 

$9,209.21 X 12.5% 

61,760 kWh x $0.00029f i<Wh 

Page 4 of,4 

$4,760.83 

$9,209.21 

1,151 .15 

7.9 

DEFINITIONS Total Electric Charges $10,378.27 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Ad1~s:ment) a charge reflecting the costs 
associated with RPS Operations and Maintenance 
RPS debt serv ce and Energy Efficiency Programs. 

ECA - [Energy Cost Ad1ustment) an adjustment that 
reflects the variations of fuel, energy and other 
assoc ated costs 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs ol subsidies including senior, 
disabled, low income. traffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflectmg Operations and Maintenance and 
detlt service related to Power Reliability Program cost 
and legacy RCA under-collection. 

kWh - (k o-watt-ho,.u) the unrts In which electr c 
usage Is measured One kWh equals 1000wattsoi 
electricity used for ooe hour 

RCA - (Rehab I ty Cost Adjustment) a charge 
reflect ng the costs to support additional capital 
investments needed to improve reliability in areas of 
power distribution. transmission and generation 
:nlrastructuce 

VEA - (Variable Energy Adjustment) a charge 
reflecting the costs of fuel non-RPS power purchase 
agreements. non-RPS economy purchases, legacy 
ECAF under-col ection, and base rate decoupling from 
energy efficiency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge rellect ng the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Ma11tenance and debt 
serv ce payments 

Electric Definitions 

Grsen Power for a Graen LA--L;-;ow0 s Gr2cHJ Pc,,::r,cr,:;gram eplacg.,, - 2c· Cl{y lrom pol-
- - ;gpor1er ,c.anrs wr'7 energy ggn;;ratgd /rc,r.; e•le va!J e r9s:;,u'ces Tc 5c::n iore ands gn uo 
11s1t 1,1,: ,v fad~vp corr/grgen_cower 

Dem and Charge - a charge ;elaied to maxImu'1' po.ver I" easu'ed m I ow.:is \kW) it s the h1g'lest ~Was measured oy the l'l eter O'ler a continuous 15 m Inu,e nie' 1a dur1~g :he b1 I ng 
l)el od 

Facilities Charge - a ch arge to recover Ihe cost ol transfor'ner and I ne capacity used n meeting customer's maximum demand as recorded in the last twelve mon;hs 

kVarh- (kilo-var-hour) the units in wh ch electric reactive energy usage Is measured One kVarh equals 1000 volt-ampere reactive energy use for one hour 

Minimum Charge - an amount charged f your usage fa Os be ow a certain minimum level to cover costs for serv ces prov ded such as meter reading b1llmg postage. etc when a service 
charge is not appl cable. 

Power Faclor - the 1aNo of real Energy (kWh) to reactive energy (kVarh) for a given time period. The Maximum value Is 1 0 

Rate Schedule -rates. based on type of use approved by the Board of Water and Power Commissioners and adopted by the c·ty Counc1 For a list, vis t www tadwp com 

RPS - Renewatlle Portfo io Standard program to increase the use ol energy from photovolta1cs, wind biomass, aRd other renewab e sources 

Service Charge - a charge for ser✓-ces provided such as meter read rg b1I1rg postage, etc. 

Time-of-Use - iime-of-Use ra:es are based on the time oi day that you use e ectncIty During the Base horn when customer use is 'ow your p• ce w oe ower tnan ,he s:andard rate 
Prices during Low Peak hours are slight y higher than standard rate In H1g~ Peak hours. the cost to supply energy rs the highest. and it will cost More than the standard rate 



LOS Angeles !~l Department of Water & Power 

www ,ad np com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
Oct 16, 2017 

AMOUNT DUE 
$ 64.53 

Page 1 o 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

AUTOMATIC PAYMENT 
Automatically pay from your 

.J checking or savings by logging n at 

www ladwp com/combillpay 

ONLINE 
Pay from your checking or saV1r>gs 
any trme by logging 1n at 

,1,1,s,w /adwp com/myaccount 

BY PHONE 
Pay from your checking or saV1ngs 
any time by calling 

1-877-MYPAYDWP (1-877-697-2939) 

~ BY MAIL 
l2:ii Place your payment stub and your 

check or money order ,n the 
envelope provided with lhe bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
WM¥ ladwp com/servicecenters 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 9/5/17 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Due 

$ 64.53 
-64.53 

+ 64 53 

$ 64.53 

Det81/s on following pages. 

-------,-...------ --
~ os ~n~s Department of Water and Power Charges __ __ __ ___ _ j 
l ~ rFire Service Charges 8/24/17 - 9/25/17 _ -- $64.53 __ ~ 
I ~ Total LADWP Charges $ 64.53 l 
!S00-499-8840 ~ __ ______ _ _________ _ 

Total New Charges $ 64.53 

;:,fASt ,cci'TfftS i'Ul<nON FOR YOUR REC3ROS If P~Y1NG 111 PERSON, 8RL~G ENTIRE BILL TO CUSTOMER SERVICE crnreR 



.os Angeles [tj Department of Water & Power 

vww ladwp.com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
393 9100000 

DATE DUE 
Oct 16, 2017 

AMOUNT DUE 
$64.53 

Page 2 of 3 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800 -HEAR DWP(432-7397) 

CITY Of LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,th your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles CA 9005 -6707 

Customer Service and Parment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent n neteen days alter the 
date of presentahon The payment due on your b1I appl.es to the current charges only and does not 
extend the due date on any unpaid previous balance Cur<ent City or Los Angeles policy provides for 
notification ten (1 OJ days prior to discontinuance of serv;ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate computed on a daily basis. 'flay be 
assessed on e ectr,c and water bala'lces that are not pa,d by the due date The charge is made for 
each day or the b1 I ng penod shown on tl'oe current bill . Service may be d1scont1nued for "tonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Custome Service Telephone Number or by going into 
any of the Department of Water and Power Customer Serv ce Centers listed on the back of your 
payment stub or email us using our Customer Service form at wwv,.ladwp.comlcontactus Alter 
receiving an explanation, you may ask for more 10format on from a supervisor II you still disagree with 
the charges. you have a nght to a management-level review. To ask for a management-level review. 
send a wr tten request to: LADWP Custome· Relations Othce, P.O. Box 51111 , Los Angeles, CA 
90051 -0100. You must pay the undisputed port on of the bill within 7 days of the request for a 
management- evei review Your acco .. nt wi ! be reviewed and you will be informed of the resu·t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a chec.; transaction or a one-:ime electron c fund transfer. wh ch 
means runds may be withdrawn the same day as payme'lt, and you will not rece,ve your check back 
from your bank For more information 011 e ectronic fund transfers and fees fo r insufficient funds. 
please see www fadt1rp com/checkconvers1on 

'via oayments to LAOWP, :,0 BOX 30808 LOS ANGELES CA 90030-0808 



Los Angeles [~ Department of Water & Power 

WWW lad Np com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
Oct 16, 2017 

AMOUNT DUE 
:S 64 53 

rmsn 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 1 am to 6 pm 

fire Service Charges 

BILLING PERIOD DAYS 
8/24/1 7 - 9/25/1 7 32 
SERVES 
4" FIRE SERVICE 

METER NUMB ER 

00000143-1299193 

Service Availability Charge 

Subtotal Water Charges 

SA#: 3939100187 

RATE SCHEDULE 
Water Schedvle E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

Page 3 of 3 

TOTAL USED 

0 HCF 

64.53 

$64.53 

Total Fire Service Charges $ 64.53 
There are no Sewer Ser111ce Charges on Fire Service 



~ 



Los.Angeles ~~ Department of Water & Power 

www.ladwp.com 

BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Oct 16, 2017 

AMOUNT DUE 
$ 223.41 

Page 1 or. 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Paying Your Bill 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

'.A checking or sa111ngs by logging n at 
WWW ladv;p com/combillpay 

fi::l ONLINE 
~ Pay from your checking or sa111ngs 

any time by logging 1n at 
www ladwp com/myaccoont 

BY PHONE 
Pay from your checking or sa111ngs 
any time by calling 

1-877-MYPAYDWP (1 -877-697-2939) 

r.;' BYMAJL 
(Z'.~ Place your payment stub and your 

check or money order in the 
envelope provided with the bill 

IN PERSON 
Pay at any Customer Service Center. 
Locations are listed on the back of 

your payment stub and at 
IWIW ladwp com/ser',fcecenters 

RANCHO COLD STORAGE INC, 690 M ... SQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 9/5/17 
New Charges 

Summary ot New Charges 

Thank you 

Total Amount Due 

$ 223.41 
-223.41 

+ 223.41 

$ 223.41 

Details on fof/01Ving pages 

I Los Angeles Department of Water and Power Charges 

~ j Fire Service Charges 8/24/17 - 9/25/17 $223.4_1 __ _ l 
,

1 

~ Total LADWP Charges $ 223.41 

800-499-8840 I ____ _ ___ _j 
Total New Charges $ 223.41 

P1.EA5€ KEE? THIS PORTION FOR 'IOUR RECORDS If PAYlHG IN l'ERSO.~ B~ ~G ENTIRE BILL TO CUSTOMER SERVICE tENTER 



Los Angeles f t:l Department of Water & Power 
BILL DATE 
Sep 25, 201 7 

ACCOUNT NUMBER 
384 550 0000 

OATEOUE 
Oct 16, 2017 

AMOUNT DUE 
$ 223.41 

Pag~ 2 o~ 3 

NWW ladw;::> com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1.soo-HEAR DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,th your payment. It may be delayed 

or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange"es CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR Bill 
Your bill is due and payable on presentation and shal become del nquent nineteen days after the 
date of presentation The payment due on your bill app ies to the current charges on y and does not 
extend the due date on any unpaid pre111ous balance Current C,ty of Los Angeles policy prov,des for 
notification ten (1 0) days p rior to dtscontinuance of ser111ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amountmg to an 18% annual rate corrputed on a daily bass , may be 
assessed on e ec tric and water ba•ar1ces that are not pa,d by t<ie due date The charge 1s made for 
each day of the b1lrng pe<,od show<1 on the current b ! Service may be d1scont1nued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representa tive by ca ~ng the Customer Service Telep hone Number or by going into 
any of the Department of Water and Power Customer Ser111ce Centers l isted on the back of your 
payment stub or email us using our Customer Service form at wvMt adwp coml contactus After 
receiving an explanation. you may ask for more information from a supervisor II you still disagree w l'1 
the charges you have a right to a management-level review To ask for a management-level rev,ew 
send a wr lien request to, LADWP Customer Relat ons Off' ce P O. Box 5 1111 Los Angeles CA 
90051-0100 You must pay the undisouted portion ot the b1U WJ!h n 7 days of the request for a 
management· evel re111ew Your account w fl be rev ewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-t me electronic fund transfer, wh ch 
means funds may be withdrawn the same day as payment, and you w,I not rece ve your check back 
from your bank For more nformat1on on electron c fund transfers and fees for nsuff"cient funds , 
please see wwwlad wp com/checkconvers1on 

v1a I payments to LADWP PO BOX 30808 LOS ANGELES, CA 90030-0808 



(Eg BILL DATE DATE DUE 

Los Angeles r"v,;[ Department of Water & Power Sep 25, 2017 

ACCOUNT NUMBER 
384 550 0000 

Ocl 16, 2017 

AMOUNT DUE 
$ 223.41 

Page 3 of 3 

www.ladwp com 

f:!¥31 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hows of operation • 7 am ro 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
8/24/1 7 · 9/25/1 7 32 
SERVES 
8' FIRE SERVICE 

METER NUMBER 

00001 233·515369 

Service Availabtl ty Charge 

Subtotal Water Charges 

SA #: 3845500511 

RATE SCHEDULE 
Water Schedule E • Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

• TOTAL USED 

0 HCF 

223.41 

$223.41 

Total Fire Service Charges $ 223.41 
There are no Sewer Service Charges on Fire Serwce 





BILL DATE DATE DUE [!§gl 

Los.Angeles /~I Department of Water & Power Sep 25, 2017 

ACCOUNT NUMBER 
322 391 0704 

Oct 16, 2017 

AMOUNT DUE 
$ 241.50 

Page ot 

wv,.,., ladwp com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Pa1lng Yoer BIii 
~ AUTOMATIC PAYMENT 
lQ Automat1ca ly pay from your 

..,, checking or savings by logging n at 

WYIW ladwp com/combillpay 

-;-=, ONLINE 
e:::;. Pay from your checking or sa\1/ngs 

any time by logging 1n at 
i,i,ww ladwp. com/myaccount 

SY PHONE 
Pay from your checkmg or sa111ngs 
any time by cah1ng 

1-877-MYPAYDWP (1-877-697-2939) 

BY MAIL 
Pface your payment stub and your 
check or money order in the 

envelope provided w th the b11f 

IN PERSON 
Pay at any Customer Service Center 
locations are listed on the back of 

your payment stub and at 
itWW ladwp. com/servrcecenters 

RANCHO COLD STORAGE INC, 670 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 9/5/17 
New Charges 

Thank you 

Total Amount Due 

$ 241.50 
-241.50 

+ 241.50 

$ 241.50 

Summary of New Charges Details on following pages 

[ Los Angeles Ce~n~f Water and~ Charges _ ~---

~ I Area Lightrng Ctia•ges ________ $241 .50 

j ~ -- - Total LADWP Cha;;;, - $ 241.50 I 
soo.499;s40 I - ------------------ -- ---

Total New Charges $ 241.50 

Pl.!ASc ~EE? THIS ?ORTION FOR YOUR RECORDS f PA\1NG N PERSO~ SIU~G ENl'RE Sill TO CUSTOMER SER'IICE CENTB 



Los Angeles f ,;;j Department of Water & Power 

BILL DATE 
Sep 25. 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Oct16,201 7 

AMOUNT DUE 

Page2of3 

'NW'N a.i ,,,,p ccm 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP(432•7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 -800-215-6277 

Correspondence Addresses 
Please do nor send correspondence 
with your payment. It may be delayed 

or lost. 

LOS ANGELES DEPT Of WATER & POWER 

PO Box 515407 
tos M geles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 

$ 241.50 

Your bill is due and payable on presentation and shall become delinquent n1neteel'I days a rtet the 
dale of presentation Tne payment due on your bill appl es to the curren t charges only and does not 
extend the due date o~ ar,,y unpaid previous balance Current City of Los Angeles policy provides for 
notification ten (10) days pnor to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate computed on a daily basis may be 
assessed on electric and water balances that are not paid by the due date The charge is made for 
each day of the billi ng period shown on the current bi:I Service may be d·scon I1nued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by ca ling the Customer Servce Te ephone Number or by going into 
any of the Department of Water a11d Power Custome, Service Centers l isted on the back of yom 
payment stub or email us usmg our Customer Service form at ,..NMJ. ladwp com/contactus Af ter 
receiving an explanation, you may ask for more inrormat,on from a supef visor If you s!HI d sagree w11'1 
the charges you have a right to a management-leve 1eview To ask for a management-leve1 review 
send a written request to. LADWP Custome, Relations Oflice. P 0. Box 5 11 11 , Los Angeles. CA 
90051-01 00 You must pay the u11d'sputed port on of the bil w thin 7 days of the request for a 
management- level review. Your accmm t w, f be rnviewed and you will be in formed of tlie result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one-time e ectron c fund tra'lsfer. wh ch 
means funds may be wi thdrawn the same day as payment and you will not rece ve you r check back 
from your bank For more information on electronic fund transfers and fees fo r nsuff c1ent funds, 
please see www ladwp .com/checkconvers,on 

Ma I payments to LADWD PO BOX 30808, LOS Ai\lGELES, CA 90030-0808 

~ 



~ BILL DATE DATE DUE 

Los Angeles ID~! Department of Water & Power Sep 25. 2017 

ACCOUNT NUMBER 
322 391 0704 

Oct 16. 2017 

AMOUNT DUE 
$ 241,50 

Page 3 ot 3 

1,vww ladwp cor, 

f!t+S] 

[5] Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-6640 
Hows of operation - 1 am to 6 pm 

DEFINITIONS 
Eleclric Subsidy Acljustmenl - a charge, based on 
usage lo hep cover costs of special customer 
subs1d1es rcl~ding semo,. disabled and low income 

Energy Cost Adjuslmenl -an adjustment that 
rellects the variations in whal LAO\VP pays lor the 
energy they de iver to customers. 

kWh - (kilowatt-hours) the units in which electric 
meters measure usage 1 kWh equals 1000 watts ol 
electr1c1t-1 supplied for one hour. 

Reliabilily Cost Adjuslm11nl-an amount reflecting 
the costs to suppo1t additional capilal investments 
needed to improve reliability in areas of powe, dist-
r bution transmission and generatioA infrastructures. 

Service Charge -a charge for no·-measured ser-
v ces provided (meter read ng b llll'g. postage. etc.) 

Area Lighting Charges 

BILLING PERIOD DAYS 
8/24/1 7 - 9/25/1 7 32 
RATE SCHEDULE 
Outdoor /¥ea lighting Service and OAL[iJ 

Type of Light 
OAL DH Metal Halide 25/JW 

SA #; 3223910222 

Number 
1 lamp 

Start Date End Date 
8/25/1 7 9/25/1 7 

$18.25/lamp 
OAL DH Metal Halide 250W 1 Jamp(s) x per month 18.25 ____________ _.,:_.;..;......._ ________ _ 

Area Lighting Charges 

BILLING PERIOD 
8/24/1 7 - 9/25/1 7 
RATE SCHEDULE 

DAYS 
32 

Outdoor P..ea Lighting Service and OAL[1] 

Type of Light 
OAL DH Metal Halide 1000W 

OAL DH Metal Halide 1 OOOW 

Total Area Lighting Charges $ 18.25 

SA#: 3223910312 

Num ber 
3 lamps 

Start Date End Date 
8/25/1 7 9/25/17 

$36.25/lamp 
3 lamp(s) x per month 108.75 

Total Area Lighting Charges $108.75 

Area Lighting Charges sA # : 3223s1010B 

BILLING PERIOD DAYS 
8/24/1 7 · 9/25/1 7 32 
RATE SCHEDULE 
Outdoor /¥ea Lighting Service and OAL[i] 

Type of Light 
OAL DH Metal Halide 1000W 

OAL Dt-1 Metal Ha de 1000W 

Number 
2 lamps 

Start Date End Date 
8/25/17 9/25/1 7 

$36.25/lamp 
2 lamp(s) x per month 72.50 

Total Area Lighting Charges $ 72.50 

Area Lighting Charges sA 11: 3223910e40 

BILLING PERIOD DAYS 
8/24/1 7 · 9/25/l 7 32 
RATE SCHEDULE 
Outdoor Area L ghtmg Serv·ce and OAL[i] 

Type of Light 
OAL DH Meta, Halide 400W 

OAL DH Metal Halide 400W 

Number 
2 1amps 

Start Date End Date 
8/25/1 7 9/25-/1 7 

$21 00/lamp 
2 lamp(s) x per month 42.00 

Total Area Lighting Charges $ 42.00 





Los Angeles 1•~~ Department of Water & Power 
BILL DATE 
Sep 25, 2017 

ACCOUNT NUMBER 
893 910 0000 www ladwp.com 

CUSTOMER SERVICE - 7:00 am 6:00 pm 

1 ·800-499-8840 

Paring Your BIii 
~ AUTOMATIC PAYMENT 

lU Automatically pay from your 
:J checking or savings by logging in at 

l-1W'.-Y ladwp com/comb,llpay 

m°l ONLINE 
~ Pay from your checking or savings 

any time by ogging in a t 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any lime by calling 

1·877-MYPAYDWP (1·877·697-2939) 

~ BY MAIL 
~ Place your payment stub and your 

check or money order ,n the 
envelope provided with the bill 

IN PERSON 
Pay at any Customer Service Cen ter. 
Locations are I sted on the back o f 

your payment stub and at 
www ladwp com/serv,cecenters 

ELECfR01IIC SER'/ CE R:QU:5rEO 

Account Summary 

Previous Account Balance 
Payment Received 9/25/17 
Credit Balance 

THIS IS YOUR BILL 

4170 1 AV 0.373 04170 / 1368 
RANCHO COLD STORAGE INC 
670 MESQUIT ST 
LOS ANGELES CA 90021-1306 

DATEOUE 
No Payment Due 

CREDIT BALANCE 
$·0.10 

Page 1 or 2 

$25,914.02 
Thank you -25,914.12 

$ . Q, 10 

Credit Balance $ -0.10 

Total New Charges $ 0.00 

For paper'ess b1lhng, go to 
www. ladwp.corrvrnyaccoum 

ACCOUNT NUMBER 
893 910 0000 

NO PAYMENT DUE 

No payment is due at this t-me. 
Your credit balance will be appl ed 
to your next bil l. 

89391000000□□□□□□□□□ 0□0□□□ 



miD BILL DATE DATE DUE Page 2 of ? 

Los Angeles l~I Department of Water & Power Sep 25, 2017 

ACCOUNT NUMBER 
893 910 0000 

No Payment Due 

CREDIT BALANCE 
$-0.10 www.ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800 HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with y our payment. It may be delayed 
or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles CA 90051-6707 

WHERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bi11 1s due and payable on presentat on and sha'I become del,nquent nineteM days alter the 
date of presentation Tne payme111t due on your bill app',es to the current charges only and does not 
extend the due date oo any unpaid previous balance Current Ci ty of Los Angeles policy provides for 
notit:cat on ten (10) days prior to discon tinuance of serv ce for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be 
assessed on electric and water balances that are not paid by the due date. The charge 1s made for 
each day of the bill ng period shown on the curren t bill. Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Pease contact a representative by calling the Customer Service Te1ephone Number or by going nto 
any of the Department of Water and Power Customer Service Centers lis ted on the back of your 
payment stub or email us using our Customer Se1vice form at ·www ladwp.com/contactus. After 
receiving an explanation, you may ask for more mformation from a supervisor. If you still d sagree w1tll 
the charges, you have a right to a managemenH evel review To ask for a management-leve review 
send a written request to. LADWP Customer Relations Office, P 0 . Box 51111 , Los Angeles CA 
90051-0100 You must pay the undisputed portion of the bill with n 7 days of the request for a 
management-level review. Your account wl I be reviewed and you will be informed of the result. 

EL ECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on or a one time electron1c fund transfer, whic 11 
means funds may be withdrawn the same day as payMe<it and you will not receive your check back 
from your bank. For more 111formation on electronic fund transfers and fees IOI insufficient funds, 
please see www ladwp com/checkconversion 

A LAOWP Cus~omer Serv ce Centers below are open Mon-Fr except hol•days. ffom 9 00 am to 5:00 pm Ai,er hours payment 
depos tor es are located at a·I offices 

BISHOP 
Main Office . .. ..... 300 Mand ich Srre,;,r 

METROPOLITAN LOS ANGELES 
Main Office t t 1 N Hope St 
Boyle Heights .......... 919 S . Soto St , # 10 
Centra . ...... ..... 4619 S. Central Ave 
Crenshaw-Baldwin Hills .... ... 4030 Crenshaw Blvd 
Hollywood . ....... 6547-8 Sunset Blvd 

(entrance on Schrader Blvd J 
Lincoln He,g his 
Slauson-Vermonr 
Watts 

?A<NT'ED ON Rl::CVCi.EO P.1iP~-t 

24l7Da1/ St 
5928 S Vermont Ave 

1686 E. 103rd St 

HARBOR AREA 
San Pedro 
Wmngton 

535 W 9th St. 
931 N Ava on Blvd 

SAN FERNANDO VALLEY 
Canoga Park 
M1ss1on Hills 
Van Nuys .... 

7229 W nnetka Ave 
11 t 00 Sepulveda Blvd , 6 3 

.. 6550 Van Nuys Blvd 

WEST LOS ANGELES 
Wes1 Los Angeles 1394 S Sepu veda Blvd 

fl 



_Los Ar,1geles ~ Department of Water & Power 

www adwp com 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE ~ 

.Nov ~ 2917 J 
AMOUNTDUE- ) 
$865.82 

Page 1 of 6 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your Bill 
AUTOMATIC PAYMENT 
Automatically pay from your 

'.:.I check ng or savings by ragging in at 
www fadwp com/combiflpay 

iii11 ONLINE 
~ Pay from your checlw1g or sa"1ngs 

any time by loggil'lg in at 
www ladwp com/myaccOf.Jnt 

BY PHONE 
Pay from your checkmg or sawigi. 
any time by calling 

1 ·877-MYPAYDWP (1 ·877-697-2939) 

BiP1 BYMAIL 
~ Place your payment stub and your 

check or money order in the 
envelope provided with the bin. 

IN PERSON 
Pay at any Customer Service Center. 
Locations are listed oo the back of 

your payment stub and at 
www.ladwp com/servicecenters 

" 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 10/12/1 7 
New Charges 

Thank you 

Total Amount Due 

$ 913.75 
-913.75 

+ 865.82 

$ 865.82 

Summary of New Charges Details on following pages, 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 9/22/17 • 10/24/1 7 3,720 kWh $651 .40 

Water Charges 9/22/17 - 10/24/17 10 HCF $55.41 

Fire Service Charges 9/25/1 7 · 1 0/25/1 7 $1 14.11 
800-499-8840 

Total LADWP Charges $ 820.92 

LADWP provides billing services for the Bur86u of Sllllitf!tion. All money collected for the services listed in 
the City of Los Angeles Buresu of Sanitation Chwges section is forwarded to them. 

I City of Los Angeles Bureau of Sanitation Charg! ~---

~_..,.,-. ..§ewer Charges 9/22/17 • 10/24/~7 _ __ $44.90 ~ r "T~.rir;r< Total Sanitation Charg1111 $ 44.90 
00-773-2489 

L --- -
Total New Charges $ 865.82 

Pl.EASE KEEP THIS PORTION FOR VOUR RECORDS. IF PAYING IN PERSON, BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER 

r. 

I 



Los Angeles ~ Department of Water & Power 

www.ladwp com 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
N.9.:!..1, 3,,2.Q1 7 _ • 

AMOUNT DUE 
$ 865.82 

Page 2 of 6 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-H EAR-OWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 ·800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,th your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles,CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BJLL 
Your bIU 1s due and payable on presentation and shall become de,inquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for 
notif cation ten (10) days prior to discontinuance of service for nonpayment. ' 

LATE PAYMENT CHARGE ; i · 
A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be 
ussssed on electric and water balances that are not paid by the due date. The charge is made for 
eaeh day of the billing period shown on the current bill. Service may be di_scontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at vtWW.ladwp.com/contactus. After 
receiY1ng an explanation, you may ask for more information from a supervisor. If you still disagree wi th 
the charges, you have a right to a management-level review. To ask for a management-level review, 
send a written request to: LADWP Customer Relations Office, P.O. Box 5111 1, Los Ange es, CA 
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account will be reviewed and you will be mformed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electroriic fund transfer which 
means funds may be withdrawn the same day as payment, and you will not receive your check back 
fcom your bank. For more information on electronic fund transfers and fees for insufficient funds, 
please see www ladwp. com/checkcon version. 

Ma I payments to LADWP PO BOX 30808. LOS ANGE.ES, CA 90030-0808 



Los Angeles re..1 Department of Water & Power 

www.ladwp com 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Nov 13, 2017 

AMOUNT DUE 
$865.82 

Page3 of 6 

u,;s;.J 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-B00-499-8840 
Hours of operat/Ofl - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - [Capped Renewab le Porllolio Slandard 
E~ergy Adjustment) a charge reflecting the costs 
associated with RPS Operarons and Maintenance, 
RPS debt ser,ice, and Energy Efficiency Programs. 

ECA - (Energy Cost AdJuslment) an ad1ustment that 
reflects the variations of fuel, energy and other 
associated costs. 

ESA - (Electric Subsidy AclJustmenl) a charge 
reflecting the cosls of subsidies including senior, 
disabled, low mcome. traffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliab hty Cosl Ad1ustmenl) a 
charge reflecting Operalions and Maintenance and 
debl service related to Power Reliability Program cost 
and legacy RCA under-collection. 

kWh - (klo-watt-hour) the units in which electr'c 
usage is measured. One kWh equals 1000 watts of 
electricity used for one hour 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve reliability n areas of 
power distribution, transm,ss on and generation 
infrasl/ucture 

VEA - (Variable Energy Adjus1ment) a charge 
reflectrng the costs of fuel, non-RPS power purchase 
agreements non-RPS economy purchases, legacy 
ECAF unde1-collection. and base rate decoupling from 
energy elfic1ency impact 

VRPSEA - (Variable Renewable Portfo lo Standard 
Energy Adjustment) a charge ref ecting t~e costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintena1ce and debt 
service payments 

~ Electric Charges 

BILLING PERIOD DAYS 
9/22/1 7 - 10/24/1 7 32 

RATE SCHEDULE 
A-1 and A-1 [i] Small General Electric - Rate A 
Standard SeM ce 

NEXT SCHEDULED READ DATE 
11/ 22/17 

METER NUMBER 
MOOOl 9-00060271 

SA#: 551871D929 

USAGE HISTORY (Tots/ l<Wh) 

~~ ~lllllrlli 
CCT '1CYCEC J,\\ i::! '/A~~-=.R Wf( Jl ~ Ji.1. A~,G s:? ccr 
16 17 

Prev Yr 
Total kWh used 3,760 
Average daily kWh 134 
Days in billing period 28 
Your average daily cost of electricity 
Highest Demand in last 12 months: 

Ocl 17 
3,720 

116 
32 

520.36 
11 .6kW 

DESCRIPTION 

Demand kW 
Energ kWh 

CURRENT READ PREVIOUS READ I MUL Tf PLIER = TOTAL USED 

0.19 40 7.6 kW 
___ __;,1.::.84.:..:8"'-7_ ___ 1 a3g4 _ _____ _:4.:::0:..._ __ _.3720 kWh 

Servnce Charge 

Faciritjes Charge 

ESA 

RCA 

JRCA 

IRCA based on KWH 

Energy Charge Low Season - 24 days 

Energy Charge High Season - 8 days 

EGA 

VEA-8 days 

VEA- 24 days 

CRPSEA • 8 days 

CRPSEA - 24 days 

VRPSEA • 8 days 

VRPSEA - 24 days 

Subtotal Electric Charges 

C ty of Los Angeles Utility Tax 

State Energy Surcr,,arge 

11 .6 kW x $5.36/kW 

11.6 kW x $0.46/kW 

11 .6 kW x $0.96/kW 

11 .6 kW x $0.99/kW 

3,720 kWH x $0.0003/kWH 

2,790 kWh x $0.05364/kWh 

930 kWh x $0.07909/kWh 

3,720 kWh x $0.0569/kWh 

930 kWh x $•0.00779/kWh 

2,790 kWh x $-0.00401/kWh 

930 kWh x $0_00436/kWh 

2,790 kWh x $0 .. 00443/kWh 

930 kWh x $0.01183/kWh 

2,790 kWh x $0,01288/kWh 

$578 06 X 12-5% 

3,720 kWh :,;$0.00029/KWo 

7.00 

62.1 8 

5.34 

11.14 

11.48 

1.12 

149.66 

73.55 

211.67 

-7.24 

-11 ,19 

4.05 

12.36 

11 00 

35.94 

$57B.06 

72.26 

1 08 

Total Electric Charges $ 651 .40 

Green Power for a Green LA--t..ADv'IP's Gr:Een Pc~ver cro9rem r=.c-laces ef9crr1c1ry ;rem pcl
·u;mg pc·,ver clar:t::; 1Vt·· energy g,;;r;9ra,Ed from r2newaol2 resc1.1rces To le::rn mere and ;19r uo. 
11s.'r 1Y-1Vl-'V led,v,o ccrr,-green.co"v5r 



~ BILL DATE DATE DUE Page 4 of 6 

Los Angeles 1°~1 Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
551 671 0000 

Nov 13, 201 7 

AMOUNT DUE 
$865.82 www ladwp com 

O?NJ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • Tam to 6 pm 

DEFINITIONS 
HCF - (Hundred Cullie Feet) the uni ls in which waler 
usage Is measured One HCF equals 74B gallons 

Rate Schedule - rates. l>ased on type of use, 
approved l>y the 8oa1d of Waler and Power 
Commissioners and adopted by the Cily Council. fo, 
a list, visit WNIY ladwp com 

Tier (Commercial) - One of two usage ranges used 
in a p1icing method !hat prov·des an incentive to 
conserve watBI The first usage range (Winier Tier 1 
allotment) is based on average consumplion for the 
preceding Dec - Mar. Ally usage over the Tier f 
allotmenl ,s l>illed at a higher rate (Tier 2) Ouring the 
High Season months (June 1 - Sept. 30) Tier 1 
allotmenl shall be t 05% of Winter Tier 1 allotment. 
Shorlage year water rales no longer apply 

Water Charges 

BILLING PERIOD DAYS 
9/22/1 7 - 10/24/1 7 32 
RATE SCHEDULE 
Water Schedu e C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
11/22/17 

METER NUMBER 

96169603 

Tier 1 Waler 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

44 7 

TI er 1 Water Allotment S5.54 llHCf 

------- -------.... "'f!:=.:J 

SA # : 5516710932 

USAGE HISTORY (Total HCF) 

20 

16 

12 

s:? ccr ·-~ ~!CJA.1l F~B ~/).~'J.A1 }.!l 1 ... 4.1~1j S~? ~::T 
~D IT 

ri Tier 1 illier 2 

PIIV YI Del 17 
Total HCF used 9 
Average daily gallons 210 
Days in billing period 32 
Your average daily cost of water 
Your average cost per ga on of water 

to 
234 

32 
St.73 
soot 

f Hundred Cubic Feer (HCF) = 148 Gallons 

PREVIOUS READ 

437 

i O HCF x $5.541 /HCF 

TOTAL USED 

10 HCF 

55 41 

$55.41 

Total Water Charges $ 55.41 

10 HCf ____________ _ 

Usage ,s billed at different rates. depending on how much !,OU use The graph shows how your water usage 
relates to these tiers, and the rate J-OU paid in each tier For more, wsit www ladwp com/res water 



[E!1l 

Los Angeles l~J Department of Water & Power 

www radwp com 

This notice is to inform you of the expected biannual waler rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the 
cost of buying water from the Metropolitan Water District (MWO) and execufng other 
water projects and programs. These factors will become etlective January 1, 2018. 
Individual rate adjustments will be an increase or decrease, as shown below. More 
information about LADWP's water rates can be found on the Department website at 
www.ladwp.com/walerrates. 

The !actors below are per ll~nclred Cubic Feet (HCF) of water used. 
One HCF equals 7~8 ga[lons. 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE ~ 

NID'._13,.20,17_ 

AMOUNTOUE 
$865.82 

Page5 of 6 

Este aviso es para informarte del ajuste bianual a las laritas de agua au1ori.rados pa- la 
Ordenanza de ta Tania de Agua de la Ciudad de Los Angeles que reflejan el coslo de comprar 
agua del MetropoUtm Water District (MWD) y para otros pn:,;ectos y progamas de agua 
Estes factores tanaran vigencia a partir del l" de enero, 2018. Ajustes de tarila individuales 
aumentaran o disminuiran en la muestra a conlinuad6n. wia red1.edon, como dermstrado 
debajo. Mas informacion sobre las tarifas de agua de LADWP esta disl)'.lllible en el sitio Web 
del departamento: www.ladwp.com/waterrates. 

Las tarifas debajo son por unidades de den pies cubicos (HCF, por sus siglas en ingtes) de 
agua usada. Un HCF es igual a 7~8 galones. 

: Water Rate Adjustment Factors Factores de Ajustes de Tarifas de Aqua Jul· Dec 2n"l7 
1ul-d1C2017 

- Increase [Decrease) from Previouslklart~ Jan - Jun 2018 
Aumen~[Redudr)detTl'llhtltreP-M : ere -ju, 2!013 

Water Supply Cost Adjustment Factor Tier 1 Ajuste at Costo de Sumfnlstro de Agua Nlvel 1 
W111r Supply Cost Adjustment Futor Tier 2 Ajus11 al Costo da Suministro de Agua Nlvel 2 
Water Supply Cost Adjustment F■ctor Tier 3 AJuste al Costo de Sumlnlstro de Agua Nlvel 3 
Water Supply CostAdJustment Factor Tier 4 Ajuste al Costo de Sumlnlstro de Agua NI vel 4 

Water Quality Improvement Mejoras de Calidad de Agua 
OWens Valley Regulatory Regulador de Owens Valtey 
Waur Infrastructure lnfr.iestructun de Agua 

' Bue Rate llfif,nue Target Adjustment Factor Ajuste de Objetlvo Bhlco de Ing m os 
Schedule A . Calendario A 
Schedule 8 Calendario B 
Schedule Other Calendarlo Otro 

Low-Income Subsidy Subsldlo para CU■ ntts d1 Bajos Rttursos 
._W_ at_er_Ex_,pe'--ns_e_S_ta_bl_llz_a_tl_on _______ E_s_11_bl_llz_aclon del Costo de Agua 

$ 1.121 
$ 2.751 
$ 4.261 
$ 4.360 
$ 1.270 
$ 0.273 
$ 0.472 

$0.235 
$ 0.339 
$ 0.105 
$ 0.120 
$ 0.181 

s o.u5 I s , .386 
$ o. 790 $ 3.541 
($0.346) ' $3.915 
($ 0, 102) $4,258 
1$ 0.127) $1.143 
($ 0.084) $ O. I 89 
$0.000 $0.472 

$ 0.611 
$ 0.603 
($0.165) 
($0.0171 
($0.1'6) 

$0.846 
$0.942 

1$0.060) 
$0.103 
$0.065 

• -• ~i. • .,.__ ~--........ .---,. F 

For theye1r beginning Jinuary 1)2018and ending Oectrnber31, 2018,Outslde City Surdmge wm be Pira et ifto empenndo et 1 de enerode2018 ytennl~ndoel 31 dedfdembre,el ReCilgo Fue11 deta Cludad 
S0.000, remaining sbtic from tile January 2017 -Drnmber 2017 surchuge of $0.000. mi $0.000, y pe,111:',aneuri e5~tk:u desde enero2017 ii didembre 2017. 

~ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operation • 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD 
9/25/1 7 - 10/25/1 7 
SERVES 
6' FIRE SERVICE 

DAYS 
30 

SA II: 5516710931 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

1/l_ElfR NUMBER ___ __ __ CURRENT READ_ - _ PREVIOUS READ ----=- __ TOTAL USED 

0 HCF 03987680-1032788 

Service Availability Charge 

Subtotal Water Charges 

0 

Tnere are no Sewer Service Charges on Fire Service 

0 

114.11 

$114.11 

Total Fire Service Charges $ 114.11 



~ 
Los Angeles [~I Department of Water & Power 

www ladwp com 

BILL DATE 
Oct 25. 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Nov 13, 201 7 

AMOUNT DUE 
$865.82 

Page 6 of 6 

----------------------------------------------

www.lacitysan.org 1-800-773-2489 
Hours of opera/Ion - 24/7 

DEFINITIONS 

Sewer Charges 

BILLING PERIOO 
9/22/1 7 - 10/24/17 

Sewer Servce Charge* 

DAYS 
32 

SA #: 551671 D93D 

SEWER RATE SCHEDULE 
Sewer Service Charge - Mult Dwell and 
Commercial 

9 30000 HCF x $4 80/HCF 

Sewer Service Low Income Surcharge* 

44,64 

0.26 
Low Income Sewer Surcharge - an amount charged 
to each customer to help cover the costs of providing 
sewer service subsidies to low ncome custome~. 
required by state and federal law 

Total Sewer Charges $ 44.90 

Sewer Service Chargi: - (SSC) a charge for use of 
tile sewer system, to cover the costs of construct.ig 
and maintaming wastewater faci'ities such as sewers 
and sewage treatment plants , and for treating sewage. 

Electric Definitions 

~Your Sewer Service Charge is calculated on 93% of your water consump tion 

Oemand Charge - a charge relaIed to maximum power measured in kilowatts (kW). It is the highest kW as measured by l"e IT'eter over a continuous 15 mmute interval during the bill ing 
per od 

Facilities Charge - a charge 10 recover the cost of transfo1mer and lille capacity used in meeting customer's max mum de~and as tecorded In !he last twelve months. 

kVarh - (k lo-var-hour) the units in which electric reactive energy usage is measured. One kVarh equals 1000 volt-ampere reactive energy use for one hour 

Minimum Charge - an amount charged if your usage lal s below a cerlam mmImum level 10 cover costs for services provided sue~ as meler read1~g b11J ng poslage, etc. when a service 
charge Is not applicable. 

Power Factor - the ralio of real Energy (kWh) to reactive ene1gy (kVarh) for a given lime period. The Maximum va ue is 1.0 

Rate Schedule - rates. based on type of use, approved by !he Board of Water a~d Power Comrmssroners and adopted by the City COl.iBCI For a hst vIsIt w1vw adwp.com 

RPS - Renewable Po,tfolio Standard program to increase the use of energy from photovolta,cs, wmd biomass, and other renewable sources 

Service Charge - a charge for services provided such as meter reading, billlllg. pos1age. etc 

Time-of-Use - Tim e-of-Use rates are based on the time of day that you use e ectncIty During lhe Base hours, when customer use is low, your price will be lower lhan the standard rate 
Prices dunng Low Peak hours are slighlly higher lhan standard rate. In High Peak hours, the cost to supply energy is the highest, and ii wi cost more than the standard rate 

PRJN~O ON s:ie.cvo..c.o PAPErl 
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Los :Angeles ]~ Department of Water & Power 
BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Nov 13, 2017 

AMOUNT DUE 
$223.41 

Page 1 of~ 

www ladwp.com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by logging in at 

www ladwp com/comblllpay 

r.iiii'l ONLINE 
~ Pay from your checking or sa111ngs 

anytime byloggmg In at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or sa111ngs 

'- any time by calling 
1-877-MYPAYDWP (1-877-697-2939) 

~ BY MAIL 
~ Place your payment stub and your 

check or money order In the 
envelope provided wi th the bill 

IN PERSON 
Pay at any Customer Serv,ce Center 
Locations are listed on the back of 

your payment stub and at 
WM¥ ladwp com/serviceceflters 

RANCHO COLO STORAGE INC, 690 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 10/12/17 
New Charges 

Thank you 

Total Amount Due 

$ 223.41 
·223.41 

+ 223.41 

S 223.41 

Summary of New Charges Details on following pages. 

Los Angeles Department of Water and Power Charges t~ Fire Service Charges 9/25/17 • 10/25/17 $223.41 

vv 

I 
Total LAD WP Charge, - S 223.41 l 

800-499:840 . 

Total New Charges $ 223.41 

i'tEASE KEEP THIS "ORTIC,~ FOR YOUR RECORDS IF PAYlllG N PERSO~ 8RiNG fNTIRE SILL TO CUSTOMER SERVICE CENTER 



BILL DATE OATEOUE ~ 
Los Angeles L~I Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
384 550 0000 

Paga2 of 3 
Nov 13, 2017 

AMOUNT DUE 

WW'l•i lad.vp cor, 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800·215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may bB delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 

$ 223.41 

Your bill 1s due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your bill applies to the current charges only a11d does not 
extend the due date on any unpaid previous balance Cu-rent City ol Los Angeles policy provides for 
notification ten (10) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A late Payment Charge amount'ng to an 18% annual rate, computed on a daily basis, may be 
assessed on electric and water balances that are not paid by the due date. The charge is made for 
each day of the bi lling period shown on the current bill. Servce may be discontinued tor nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Ptease contact a representative by calling the Customer Service Telephone Number or by going ·nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us us ng our Customer Service form at WV-NI ladwp.com/contactus. After 
receiving an explanation. you may ask for more information from a supervisor. II you sfll disagree with 
the charges. you have a right to a management-level review To ask for a management•leve• review. 
send a written request to. LADWP Customer Relations Office P O Box 51111 , Los Angeles, CA 
90051 -0100 You must pay the undisputed portion of the bi I within 7 days of the request for a 
management-level review Your account will be reviewed and you 'lr ll be informed ol the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction o• a one-time electronic fund transfer. wh·ch 
means funds may be withdrawn the same day as payment. and you wi I not receive your check back 
h orn your bank For more information on electronic fund transfers and fees for insufficient funds, 
please see www ladwp com/checkconversion. 

Ma r payments to ..A.DWP, PO BOX 30808, LOS ANGELES. CA 90030-0808 



~ BILL DATE DATE DUE 

Los Angeles 1°~1 Department of Water & Power Oct 25. 2017 

ACCOUNT NUMBER 
384 550 0000 

Nov 13, 2017 
Page 3 ot 3 

AMOUNT DUE 
www ladwp com 

rtmii 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
9/25/1 7 - 1 0/25/1 7 30 
SERVES 
8" FIRE SERVICE 

METER NUMBER 

00001233-515369 

Service Availability Charge 

Subtotal Water Charges 

$ 223.41 

SA # : 3845500511 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURR ENT READ 

0 

-----~ 

PREVIOUS READ 

0 

= TOTAL USED 

OHCF 

223.41 

$223.41 

Total Fire Service Charges $ 223.41 
There are no Sewer Servrce Charges on Fire Ser.,fce_ 





~ 
Los Angeles /0-w-P[ Department of Water & Power 

BILL DATE 

Oct 25, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
Nov 13,2017 

AMOUNT DUE 
ww-11 lad ,vp com 

CUSTOMER SERVICE - 7;00 am - 6:00 pm 

1 -800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
L,.Q Automatically pay from your 

checking or savings by logging in at 

www:ladwp com/comb1l/pay 

5ii1 ONLINE 

$ 64.53 

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES. CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 1 0/12/ 17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of ~ 

$ 64.53 
-64.53 

+ 64.53 

$ 64.53 

~ Pay from your chec king or savings 
any time by logging in at Summary of New Charges Details on followmg pag es. 

wwwladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYDWP (1 -B77-697-2939) 

~ BYMAJL 
lz:.. Place your payment stub and your 

c hec k or money order in the 
envelope prOV1ded with the bill 

IN PERSON 
Pay at any Custom er Service Center 
Locations are listed on the back of 

your paymen t stub and at 
www ladwp com/ serwcecenters 

Los Angeles Department of Water and Power Charges 

~ 
Fire Service Charges 9/25/1 7 - 1 0/25/1 7 $64.53 

Total LADWP Charges 

800-499-8840 

Total New Charges 

,I\EASHHP THIS PORTION FOR YOUR RECORDS If PAYING N PERSO~ BRING E,~nR{ iiltl. TO CUSTOMER SERVICE CENTER 

$ 64.53 

$ 64.53 



Bill DATE DATE DUE CEW 
Los Angeles jD~I Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
393 910 0000 

Paga2 of 3 
Nov 13, 201 7 

AMOUNT DUE 

www ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 -800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PQBox515407 
Los Angeles.CA 90051 6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 

$ 64.53 

Your brtl 1s due and payable on presentaron and shaM become delinquent nineteen days after the 
date of presentatron. The payment due on your biN app ies to the current charges on' y and does not 
exte'ld the due date on any unpaid previous balance Current City of Los Angeles policy prov des for 
notif cat,on te1'1 (10) days pnor to disconfnuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate corrputed on a da ,y basrs may be 
assessed on electric and water bala'lces that are not paid by the due date The charge 1s made for 
each day of the billing period shown on the current bill. Service may be d iscontinued for nonpayme!'lt 

IF YOU QUESTION YOUR LAOWP CHARGES 
P'ease contact a representative by ca!Ung the Customer Service Telephone Number or by go,ng into 
any of the Department of Water and Power Customer SerVJce Centers l'sted on the back of your 
payment stub or email us us•ng our Customer SerVIce form at WV'IW !adwp com/contactus After 
rece·v ng an explanaron you may ask for more information from a superVIsor If you still disagree with 
the charges you have a right to a management-level review. To ask for a management-level rev,ew 
send a written request to. LADWP Customer Relat,ons Off ce, P.O Box 51111 Los Angeles. CA 
90051•0 100 You must pay the undisputed portion ol the bill within 7 days of the request for a 
rnanager'l'lent-leve reVJew Your account will be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time e'ectron c fund transfer, whrch 
means funds may be withdrawn the same day as payment and you will not rece ve your check back 
from yo1,r bank. For more nlormation one ectronic fund transfers and fees for nsuff crent funds 
please see www ladwp com,"checkconversion 

Mail payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 

ll 



~ BILL DATE DATE DUE 

Los Angeles jD~, Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
393 910 0000 

Nov jg, 20]7 

AMOUNT DUE 
$64 53 www adwp.com 

~u 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operation - 1 am to 6 pm 

Fire Service Charges SA# : 39391001e1 

BILLING PERIOD DAYS RATE SCHEDULE 
9/25/1 7 - 10/25/17 30 Water Schedule E - Private Fire Service 
SERVES 
4• FIRE SERVICE 

METER NUMBER 

00000143-1299193 

Servic e Ava1labil1ty Charge 

Subtotal Water Charges 

CURRENT READ 

0 

Tnere are no Sem,ir Service Charges on Are Sen,,ce 

PREVIOUS READ 

0 

Total fire Service Charges 

Page 3 of3 

TOTAL USED 

o HCF 

64.53 

$64.53 

$ 64.53 





Los Angeles [~~ Department of Water & Power 

www ladwp com 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Nov13, 2017 

AMOUNT DUE 
$10,112.24 

Page 1 o f 

CUSTOMER SERVICE - 7:00 am . 6:00 pm 

1 -800-499-8840 

Pa1lng Your BIii 
JS' AUTOMATIC PAYMENT 

L..Q. Automatrca ly pay from your 
check ng or savings by logging in at 

vMW ladwp com/combillpay 

iim1 ONLINE 
~ Pay from your checking or savings 

any time by logging 1n at 
www ladwp com/myacr;ount 

BY PHONE 
Pay from your checking or saVJngs 
any time b y calling 

1•877-MYPAYDWP (1·877-697-2939) 

B' BY MAIL 
'2:=i Place your payment stub and your 

check or money order 1n the 
envelope provided with the bill 

IN PERSON 
Pay at any Customer Service Center. 
Locations are li sted on the back of 

your payment stub and at 
www ladwp com/servicecent!NS 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 10/12/17 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Due 

$10,378.27 
-10,378 27 

+ 10,112.24 

S 10,11 2.24 

Details on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 9/22/17 - 10/24/17 64,400 kWh $10,112.24 

Total LADWP Charges $10,112.24 

800-499-8840 

Total New Charges $ 10,112.24 

Pl.EA& ~cEP THIS "ORTION FOR YOUR RECORDS IF PAVING IN PEilSOII 8.!ING ENTIRE Bill TO CUSTOMER SERVICE CENTER 



BILL DATE □ATE DUE m33 
Los Angeles lx:,~J Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
451 671 0000 

Nov 13, 2017 

AMOUNT DUE 
$10,112.24 

Page~ of 4 

www.ladwp.com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP{432•7397) 

CffY OF LOS ANGELES UTILITY TAX 

1-800 215-6277 

Corresponde nee Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
LOS Angeles.CA90O51-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
You, bdl is due and payable on presentation and shall become delinquent nineteen days alter the 
dale of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpa d previous balance. Current Ci ty of Los Angeles policy proVJdes for 
notif1cat1on ten (10) days prio! to d iscontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amount"ng to a-, 18% annual rate. computed on a da ly basis. may be 
assessed on electric and wate, ba!a!"ces that are not paid by the due date. The charge s made for 
each day of the billing period shown on tile current bill. Se!vice may be discontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca ling the Customer Se1v1ce Telephone Number or by going mto 
any of the Department of Water and Power Customer SeN ice Centers listed on the back of your 
payment stub or email us using out Customer Service form at vNN1.ladwp.com/contactus. After 
receiving an explanation. you may ask for more information from a supervisor. If you still d sagree with 
the charges. you have a right to a management-level review. To ask for a management-level review, 
send a written request to: LADWP Customer Relations Office P.O. Box 51111, Los Angeles. CA 
90051-0100 You must pay the und sputed portion of the b ill with in 7 days of the request for a 
management-level review. You, account w I be reviewed aod you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your paymen t may be processed as a check transaction or a one-!Jmtt electronic fund transfer wh ch 
mea~s funds may be withdrawn the same day as payment, a(ld you will not receive your check back 
from your bank For more informaNon on electronic fund transfers and fees Im nsuffic ient funds 
please see www tadwp com/checkcon version. 

Mau payrrer:ts to LADWP. PO BOX 30808, LOS ANGELES, CA 90030-0808 



~ BILL DATE DATE DUE 

tos Angeles ID~, Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
451 671 0000 

!'JOV 13, 2017 

AMOUNTOUE 
$10,112.24 www ladwp com 

t?Z§~ 
Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA- (Capped Renewable Porlfolio Standard 
Energy Adjustmenl) a charge reflecting the costs 
associaled wilh RPS Operations and Mainlenance, 
flPS debt service, and Energy Efficiency Programs 

ECA - (Energy Cost Adjustment) an adjuslmenl thal 
1eflects the variations of fuel energy and other 
associated costs. 

ESA - (Electric Subsidy Ad1ustment) a charge 
reflecting the costs ol subsidies including senior, 
disabled, low income. lfaffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliabilily Cost Adjustment) a 
charge reflecting Operations and Ma'ntenance and 
debt service ,elated to Power Reliability Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watt-hour) the units in which electnc 
usage is measured. One kWh equals 1000 wans of 
electrrcity used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
investments needed to improve reliability 1n areas or 
power d1stribulion, transmission and generation 
inlrast,ucture. 

VEA - (Variable Energy Adjustment) a charge 
reflecting the costs of fuel. non-RPS power purchase 
agreemenls. non-RPS economy purchases, legacy 
ECAF under-collection, and base rate decoupling from 
energy ellic1ency impacl. 

VRPSEA - (Variab e Renewable Portfolio Standard 
Energy Adjustment) a charge rellecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

Et8 Electric Charges 

BILLING PERIOD DAYS 
9/22/1 7 - 10/24/1 7 32 

RATE SCHEDULE 
A-2 and A-2(i) Primary Electric - Rate B TOU -
KV AR Metered Service 

NEXT SCHEDULED READ DATE 
11/22/17 

METER NUMBER 
APMVL00222-000263 SERVES 
56 LOW PEAK KV ARH 

SA#: 4518710848 

PERIOD CURRENT READ 

1.51 
1.51 

PREVIOUS READ I MULTIPLIER 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
Hrgh Peak kVarh 
LOYt Peak kVarh 
Base kVarh 

Servrce Charge 

Facirities Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

1 47 
477 
766 

2741 
431 
648 

2455 

High Peak High Season Demand - 8 days 

High Peak Low Season Demand - 24 
days 

High Peak H gh Season Energy- 8 days 

High Peak Low Season Energy• 24 days 

J::!!_gh Peak EGA 

High Peak VEA - 8 days 

High Peak VEA - 24 days 

High Peak CRPSEA- 8 days 

High Peak CRPSEA - 24 days 

H igh Peak VRPSEA - 8 days 

380 
616 

2183 
340 
519 

1943 

80 
80 
80 
80 
80 
80 
80 
80 
80 

141.6 kW X $5.36/k.W 

141 .6 kW x $).46/kW 

141.6 kW x $0.96/kW 

141.6 kW x $0.99/kW 

64,400 kWH x $:J.0003/kWH 

120.8 kW X $10.00/k.W 

120.8 kW x $4.75/kW 

1,940 kWh x $0.05866/kWh 

5,820 kWh x $0.05232/kWh 

7,760 kWh x $_0,056_~_.b. 

1 ,940 kWh x $-0.00779/kWh 

5,820 kWh x $-0.00401/kWf'! 

1 ,940 kWh x $0 00436/kWh 

5,820 kWh x $0.00443/kWh 

1,940 kWh x $0.01183/kWh 

H igh Peak VRPSEA • 24 days 5,820 kWh x $0.01288/kWh 

High Peak Subtotal (7,760 kWh x $0.21725/kWh) 

Low Peak High Season Demand - 8 days 120.8 kW x $3. 75/kW 

Low Peak Low Season Demand - 24 days 

Low Peak High Season Energy - 8 days 

Low Peak Lew Season Energy • 24 days 

Low Peak ECA 

Low Peak VEA - 8 days 

Low Peak VEA - 24 days 

Low Peak CRPSEA - B days 

120.8 kW x $0.00/kW 

3,000 kWh x $0.05139/kWh 

9,000 kWh x $0.05232/k.Wh 

12,000 kWh x $0.0569/kWh 

3,000 kWh x $-0 00779/kWh 

9,000 kWh x $·0.00401/kWh 

3,000 kWh x $0.00436/kWh 

• 

Page 3 of 4 

TOTAL USED 

120.8 kW 
120.8 kW 
1176 kW 

7760 kWh 
12000kW-i 
44640 kWh 
7280 kVar"1 

10320 kVarh 
40960 kVarh 

28.00 

758 98 

65.14 

135.94 

140.18 

19 .32 

302.00 

430.35 

113.80 

304.50 

441 .54 

-15.11 

-23.34 

8.46 

25.78 

22.95 

74.96 

$1,685.89 

113 25 

0.00 

154 17 

470 88 

682,80 

-23.37 

-36.09 

13.08 

(Continued on next page) 



Los Angeles ~ Department of Water & Power 

www ad-np.com 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
451 671 0000 

OATEDUE 
Nov 13, 2017 

AMOUNT DUE 
$ 10,11 2.24 

Page 4 of 4 

pm, 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Po1tlo io Standard 
Energy Ad1usIment) a charge reflectmg the costs 
associated with RPS Operations and lvla,ntenance 
RPS debt se1V1ce and Energy Eltuc1ency Programs. 

ECA - (Energy Cost Adjustment) an adjustment that 
reflects the m Iations ol fuel, energy and other 
associated costs 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting lhe costs of subsides lncluding senior, 
disabled. low income tramc control lighting, and 
enterp11se zone 

IRCA- (Incremental Reliability Cost Adiustment) a 
charge reflectirg Operations and Maintenance and 
debt service related to Power Reliab lity Progra,n cost 
and legacy RCA under-col lecl1on. 

kWh - (ki o-walt-hou,) the units in which electrrc 
usage is measured One kWh equals IOOO watts of 
electricity used lor one hour. 

RCA - (Reliability Cost Adjustment) a charge 
reflectmg lhe costs to support adclitio•al capital 
investments needed to improve reliability in areas of 
power distribul on. transmission and generation 
infrastructure 

VEA - (Varrab e Energy Adjustment) a charge 
reflect.ng the costs of fije1. non-RPS power purchase 
agreements. non-RPS economy purchases. legacy 
ECAF under collection. and base rate decoupling from 
energy effrc1ency mpact. 

VRPSEA (Vanable Renewable Portfo o Standard 
Energy AdIustment) a charge rel ecting the costs of 
RPS l!'arket purchases and RPS costs above and 
beyond any Operations and Mamtenance and debt 
serv,ce payments. 

Electric Definitions 

(Contmued from previous page) 

Low Peak CRPSEA - 24 days 

Low Peak VRPSEA • 8 days 

9,000 kWh x $0.00443/kWh 

3,000 kWh x $0.01183/kWh 

39 87 

3549 

Low Peak VRPSEA • 24 days 9,000 kWh x $0.01288/kWh 115 92 

Low Peak Subtotal (12,000 kWh ,c $0.1305/kWh) $1,566.00 

Base High Season Demand - 8 days 

Base Low Season Demand - 24 days 

Base High Season Energy - 8 days 

Base Low Season Energy • 24 days 

BaseECA 

Base VEA - 8 days 

Base VEA • 24 days 

Base CRPSEA - 8 days 

Base CRPSEA - 24 days 

Base VRPSEA - 8 days 

117.6 kW x $0.00/kW 

117.6 kW x $0 00/kW 

11,160 kWh x $0.03066/kWh 

33,480 kWh x $0,03439/kWl'l 

44,640 kWh x $0.0569/kWh 

11 ,160 kWh x $-0.00779/kWh 

33,480 kWh x $-0 00401/kWh 

11,160 kWh x $0.00436/kWh 

33,480 kWh x $0.00443/kWh 

11 ,1 60 kWh x $0.01183/kWh 

0 00 

0 00 

342.17 

1,151.38 

2,540 02 

·8694 

-134.25 

4866 

148 32 

132.02 

Base VRPSEA 24 days 33,480 kWh x $0.01288/kWh 431.22 ---~--
Base Subtotal (44,840 kWh x $0.10243/kWh) $4,572.60 

Subtotal Electrlc Charges 

Ctty of Los Angeles Utility Tax 

State Energy Surcharge 

$6,972.05 

$8,972.05X12.5% 1,121.51 

64,400 kWh x $0.00029/kWh 18 .68 

Total Electrlc Charges $ 10,112.24 

Green Power for a Green LA--LADWP's Green Pow,:r program replaces elecmc,ty /rem pol-
1·, ·, '9 _oow,H plams v,1•{h energy gensrated from rene,,ablc: resources To learn rrore and s:gn uo 
,. s ... ,v1 :r.-v ·ad,vo con1/[_1re=1~:;o ver 

Demand Charge - a cllarge related t'.l!l'axr,urn power meas~red ., k owatts (~W) It ,s the highest <'N as measured by the mete; over a continLous t 5 minute 1mer1al dur ng i~e b,' i;1g 

per.ad 

Facilities Charge - a c~arge to l ecover !he cost of transformer and ,ine capacity used in meeting customer's maximum demand as ,ecorded in the last twelve momhs. 

kVarh - (k o-var-hOL.r) the units in 1..-ll,ch electric react ve energy usage Is measured One kVarh equals 1000 volt-ampere reactive energy use ior one hour. 

Minimum Charge -an amount charged 11 your usage fa! s below a certain minimum level to cover costs for services provided such as meter reading, billing, postage etc when a service 
charge Is not applicable. 

Power Factor - the ratio ol real Energy [kWh) to ceactive energy [kVarh) for a given time period. The Maximum value is 1 0 

Rate Schedule - rates, based on type of use approved by the Board of Water and Power Commissioners and adopted by the City Cou~c,1 For a hst v sit www adwp com 

RPS - Renewable Portlo io Standard program to increase the use ol energy lrom photovolta cs, wind b omass and other renewable sources 

Service Charge - a charge for ser1 ces prov ded such as meter read ng, b I Irg postage, etc. 

Tlme-ol-Use - T,me-ol-vse rates are based on the tme of clay that you use electnc.ty Dur111g the Base hours, 1Yllen c~stomer use s -ow your p• ce w,I1 be ower than ihe standard rate 
Pr ces dur ng Low Peak hours are s Ig tly ~igher than standard rale tn H1g~ Peak hours. the cost to supply energy s the highest. and It 1¥111 cost more t~an t~e standard fate 



Los'Ange/es [~] Department of Water & Power 

www ladwp com 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
493 910 0000 

OATEOUE 
Nov 13~ 2017 , • 

AMOUNT DUE 
$1 ,353.52 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1 -800-499-8840 
RANCHO COLD STORAGE INC, 658 MESQU T ST, LOS ANGELES , CA 90021 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

checking or savings by logg ng n at 

www ladwp com/comblllpay 

iiiJ ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 10/12/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of i 

$1,456.49 
-1, 456.49 

+ 1,353.52 

$ 1,353.52 

~ Pay from your checking or savings 
any t me by fogging in at 

www ladwp com/myaccount 
Summary ot New Charges Details on following pages. 

BY PHONE 
Pay from your checking or savings 
any time by call ng 

1-877-MYPAYDWP (1-877-697-2939) 

,S BY MAIL 
l2:::. Place your payment stub and your 

check or money order n the 
envelope prOVlded with the bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are hsted on the back of 

your payment stub and at 
WWV/ ladwp com/serwcecenters 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 9/22/1 7 - 1 0/24/1 7 8,093 kWh $1 ,353.52 

Total LADWP Charges $1,353.52 

800-499-8840 

Total New Charges $ 1,353.52 

PtEASE KtEPTH S PORTION FOR VOUR RECORDS IF PAY NG IN PfRSON. S~!NG ENTIRE B,l TO CUSTOMER SERVICE CENTER 



Los Angeles !~1 Department of Water & Power 

www ladwp corn 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Nov 13, 2017 

AMOUNT DUE 
$1,353.52 

Page-2 of 4 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP(432 7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b ~ 1s due and payable on presentation and sha I become del,nquent nineteen days after the 
date of presentation The payment due on your b'U applies to the c • .ment charges on y and does not 
extend the due date on any unpard previous balance. Current Coty of Los Angeles po icy provides for 
not1flcat1on ten (10) days prior to d scent nuance of serv ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate computed on a dal"y bas,s may be 
assessed on electric and water balances that are ,iot pa'd by the due date The chai ge is made for 
each day of the bil ling period shown on the current b~•. Service may bed scant nued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
P'ease contact a •epresentat ve by calung the Customer Service Te ephone Number or by gomg into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or ema I us using our Customer Service form at YNl'II ladwp com/contactus Alter 
rece ving an explanation. you may ask for more informat'on from a supervisor If you still d sagree with 
tile charges. you have a nght to a management-level reV1ew To ask for a management-level review. 
send a vmllen 1equest to. LADWP Customer Relations Office, P O Box 51111, Los Angeles CA 
90051 ·0100 You must pay the undisputed portion of the bill YI th .n 7 days of the request for a 
ma<iagemenHevel review Your account wi I be rev·ewed and you YI II be nformed of the resu t 

ELECTRONIC CHECK CONVERSION 
Youi payment may be processed as a chec~ transactio !'I o~ a one-t.me e ectronic fund transfer wh ch 
means funds may be 1111thdrawn t"'le same day as payment, ar,d you w;II not receive your check back 
lrom yow bank. for more mlormatior, on elect1onic fund tra<isfers al'ld fees for insufficient funds. 
please see www ladwp com/ checkconvers,on 

Ma I payments to LADW?. PO BOX 30808 LOS ANGELES CA 90030-0808 



Los Angeles t~ Department of Water & Power 

www ladwp com 

BILL DATE 
Oct 25, 201 7 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Nov 13, 2017 

AMOUNT DUE 
$ 1,353.52 

Page 3 of 4 

@Z\J 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs 
associated with RPS Operations and Ma-ntenance. 
RPS debt seivice and En ergy Efficiency Programs. 

ECA - [Energy Cost Ad1ustment) an adjustment that 
1eflects the variations of fuel, energy and othe1 
associated costs . 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subsidies including senmr, 
disabled, low income. traffic control I ghling, and 
enterprise zone. 

IRCA- (Incremental Reliabilily Cost AdJustmenl) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliabilily Program cost 
and legacy RCA under-collection. 

kWh- (kilo-watt-hour) the units in which e ectric 
usage is measured. One kWh equals lOOO wails of 
e•ectricity used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
reflect ng the cosls to support additional capital 
investments needed to improve reliability in areas of 
power distribution, transm iss1on and generatioo 
infrastructure. 

VEA- (Variable Energy Adjustment) a charge 
reflecting the costs of fuel. non-RPS power purchase 
agreements, non-RPS economy purchases. legacy 
ECAF under-collection. and base rate decoupling from 
energy efficiency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

i8 Electric Charges 

BILLING PERIOD DAYS 
9/22/17 - 10/24/1 7 32 

RATE SCHEDULE 
A-1 and A-1 [ii Small General Electric - Rate A 
Standard Servrce 

NEXT SCHEDULED READ DATE 
11/22/17 

METER NUMBER 
M00009-00977696 

DESCRIPTION 

Demand kW 
Energy kWh 

Service Charge 

Facilities Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

CURRENT READ 

17.0 1 
12530 

Energy Charge Low Season - 24 days 

Energy Charge H gh Season - 8 days 

ECA 

VEA· 8 days 

VEA- 24 days 

CRPSEA • 8 days 

CRPSEA - 24 days 

VRPSEA- 8 days 

VRPSEA · 24 days 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

SA#: 4939100550 

USAGE HISTORY (Total kWh) 
3,500 

6,500 

5,100 
3,400 

l,IDD 

0 Hilil 
c::rncvcEC J~·, F.:B YMAP~ w., JUI Jl\ w, ,i; cc-
16 ,, 

P111vYr 
Total kWh used 7,170 
Average daily kWh 231 
Days in billing period 31 
Your average daily cost of electricity 
Highest Demand in last 12 months: 

PREVIOUS READ 

4437 

19.02 kW x $5.36/kW 

19.02 kW x $0.46/kW 

19.02 kW x $0.96/kW 

19.02 kW x $0.99/kW 

8,093 kWH x $0.0003/kWH 

6,069.75 kWh x $0.05364/kWh 

2,023.25 kWh x $0.07909/kWh 

8,093 kWh x $0.0569/kWh 

2,023 25 kWh x $-0.00779/kWh 

6,069.75 kWh x $-0.00401/kWh 

2,023.25 kWh x $0.00436/kWh 

6,069 75 kWh x $0.00443/kWh 

2,023.25 kWh x $0.01183/kWh 

6,069.75 kWh x $0.01288/kWh 

OclH 
8,093 

253 
32 

$42.30 
19.02 kW 

TOTAL USED 

17.01 kW 
8093 kWh 

7.00 

101.95 

8.75 

18.26 

18.83 

2.43 

325.58 

160.02 

460.49 

-15.76 

-24.34 

8.82 

26.89 

23.94 

7818 

$1,201.04 

$1 ,201.04 X 12 5% 150.13 

8,093 kWh x $0 00029/kWh 2.35 

Total Electric Charges $1,353.52 

Green Power for a Green LA- _<-;Di!P s Gr,1en Powgr ;::rogrer;; rephces e '2Ctric,,y from ,coi-
1 ·Q ,::01v~ ,cf,:1nt.:, ;11.rr gr.g gv ,;;;;: 7crat-?.a ~ic,n r~,;e 1:;f:blE rescurc:?s To 1-?Drn r;;ore a,ia' s(qr: :_~:;, 

·::, r ,:· v, tad,vD co ·n) e~n,cc,ver 



Los Angeles [:if:~ Department of Water & Power 

www ladwo com 

Electric Definitions 

Bill DATE 
Oct25. 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Nov 13, 2017 

AMOUNT DUE 
$1 ,353.52 

Page 4 of 4 

Demand Charge - a charge related to mai<imum power measured in kilowatts (kW) It s the highest kW as measured by the meter ewer a CO!ll1nijous 15 minute inlerva during lhe b lling 
period 

Facilities Charge - a charge to recover the cost of translormer and line capacity used n meeting customer's maximum demand as recorded in the lasl twelve n,onths. 

kVarh - (kilo var-hour) the units in which electric reactive energy usage is measured One kVarh equals 1000 volt-ampere reactive energy use for one hour 

Minimum Charge - an amounl c~arged if your usage fa~s below a certain minimum level 10 cover cosls for serv ces provrded such as meter readilg, bill ng postage etc. when a serv ce 
charge 1s nol applicable 

Power Factor - the ralio of real E~ergy (kWh) to rea! tive energy (kVarh) for a given time period The Maximum value 1s 1 0 

Rate Schedule - ,ales, based Of' type of use. approved by the Board of Water and Power Commissioners and adopted by ,he Cily Councrl For a ,rst. vis t 11ww ladwp com 

RPS - Re~ewable Pollfolio Standard program to increase lhe use of ene,gy flom photovolta1cs, wrnd biomass, and other ,enewable sources 

Service Charge - a charge io, services provided such as meter reading, billing, postage etc. 

Time-of-Use - Time-of-Use rates are based on the time of day lhat you use elect11cily During the Base hours, when customer use is low you, price wil be lowe, than the standard rare 
Pr ces during Low Peak hours are sl"ghtly higher tnan standard rate In High Peak hours the cost to supply energy is the highest and it w II cosl more than the standard rate 

?qoNTED ON RECYCLED PA?ER 



Los· Angeles r~ Department of Water & Power 

W'NW ad.vp com 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
322 391 0704 

OATEOUE 
Nov 131 2017 

AMOUNT DUE 
$241.50 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 
RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Payln1 Your Bill 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking 01 savings by logging n at 

WWW ladwp com/combil/pay 

f.iil ONLINE 

Account Summary 

Previous Account Balance 
Payment Received 10/12/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of 4 

$ 241 .50 
-241 50 

+ 241 .50 

$ 241 .50 

~ Pay from your checking ex sa111ngs 
any time by logging 1n at 

www.ladwp.com/myaCCOI.Jnt 
Summary of New Charges Details on to/to wing pages 

BY PHONE 
Pay from your checking or saV\ngs 

" any t me by caJl1ng 
1-877-MYPAYOWP (1 877-697-2939) 

r4i1 BY MAIL 
(2:ii Place your payment stub and your 

check ex money order 1n the 
envelope p<Olllded YI th the bill 

IN PERSON 
Pay at any Customer Sef\llce Center 
Locations are • steel on the back of 

your payment stub and at 
~ ladwp comlsem~ters 

l Lo. s Angeles Department of Water and Power Charges 

~ ] Area Li£lhllng Charges $241.50 

1 ~ Total LADWP Chargu 

800-499-8840 

Total New Charges 

ftEASc KEE? THIS ?ORTION FOR YOUR RECORDS tf PAY!.~G IN PERSON BRING ENT RE 8JJ. TD CUSTOMER SERVICE CENT:EH 

~ 
$ 241.50 

__ J 
$ 241.50 



Los Angeles ~ Department of Water & Power 
Bill DATE 
O ct 25 2017 

ACCOUNT NUMBER 
322 3g1 0704 

DATE DUE Page·2 of 4 
Nov 13, 2017 

AMOUNT DUE 

www adwocom 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAR-DWP(432 7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-B00-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,th your payment. It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange es CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 

$ 241.50 

Your bill is due and payable on presentation and shall become deJ nquent nineteen days alter the 
date of pi esentation The payment due on your bill applies to the current charges on'y and does not 
extend the due date on any ur,pa1d previous balance. Current C ty of Los Angeles policy provides for 
notification ten (10) days pri0< to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Change am01,.,1"1111g to an 18% annual rate. computed on a daily basis may be 
assessed on electric and water ba ai"ces that are not paid by the due date The charge ,s made for 
each day of the billing period shown on the current bill. Service may bed scont1nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca r.ng the Customer Service Telephone Number or by gong into 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or ema I us using ou, Customer Service fo,m at VNNI ladwp coml contactus After 
recerving an explanatron, you may ask for more information from a supervisor If you st1I disagree w tli 
the charges, you have a right to a management-revel review To ask for a management-level rev ew 
set1d a written request to LAOWP Customer Relations Office PO Box 51111 , Los Angeles, CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level rev ew. Your account will be reviewed and you will be nformed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check ttansaction or a one-ume electronic fund transfer, which 
means funds may be w thdrawn the same day as payment, and you will not receive your check back 
ltom your bank. For mo•e rn formation on electronic fund transfers and fees for insufficient funds. 
p lease see IWIW ladwp com/checkconvers,on 

'v1a1 payments to LADW0 PO BOX 30808, LOS ANGELES, CA 90030-0808 



ll!i!I BILL DATE DATE.DUE 

Los Angeles jz,~ j Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
322 391 0704 

Nov 13,JQ:!7 
AMOUNT DUE 

Page 3 of 4 

www ladwp com 

(E\~I 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
Electric Subsidy Adjustment - a charge, based on 
usage 10 help cover cosls ol special customer 
subsidies including sen,or, disabled and low ncome 

Energy Cost Adjustment- an adjustment that 
rellects !he variations m what l.ADWP pays for the 
energy they deliver to customers. 

kWh- (kJowatt-hours) lhe units in which electric 
meters measure usage_ I kWh equals 1000 waits of 
eleclricrty supplied for one hour 

Reliability Cost Adjustment - an amount reflecting 
lhe costs to support ad1M1onal capital investments 
needed to Improve reliability in areas of power dist
ribution, transmission and ge~eralion infrastructures 

Service Char!Je - a charge far non-measured ser
vices prov·ded (meter reading, billing postage, etc) 

$ 241 .50 

Area Lighting Charges SA # : 3223910222 

BILLING PERIOD DAYS 
9/25/1 7 - 10/25/1 7 30 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[1) 

Type or Light Number 
1 lamp 

Start Date End Date 
OAL DH Metal Halide 250W 9/26/1 7 1 0/25/1 7 

DAYS RATE SCHEDULE BILLING PERIOD 
9/26/1 7 - 9/30/1 7 5 Outdoor Area L1ght1ng Service and OAL(i) 

$18.25/lamp 
OAL DH Metal Halide 250W - 5 days 1 lamp(s) x per month 

Area Lighting Charges 9/26/17 - 9/30/17 (5 Days) 

BILLING PERIOD DAYS RATE SCHEDULE 
10/1/17 - 10/25/17 25 Outdoor Area Lighting Service and OAL[i) 

$18.25/lamp 
OAL DH Metal Halide 250W - 25 days 1 lamp(s) x per month 

Area Lighting Charges 10/1/17 -10/25/17 (25 Days) 

3.04 

$3,04 

15 21 

------------- $15.21 

$18.25 Tot a I Area Lighting Charges 

Area Lighting Charges SA 11: s22ae1oa12 

BILLING PERIOD DAYS 
9/25/1 7 - 10/25/1 7 30 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i] 

Type of Light Number 
3 lamps 

Start Date End Date 
OAL DH Metal Halide 1 0OOW 9/26/1 7 1 0/25/1 7 

DAYS RATE SCHEDULE BILLING PERIOD 
9/26/1 7 - 9/30/1 7 5 Outdoor Area Lighting Service and OAL[i) 

$36.25/lamp 
OAL DH Metal Halide 1000W • 5 days 3 lamp(s) x per month 

Aria Lighting Charges 9/26/17= 9/30/17·(S Darsi 

BILLING PERIOD DAYS RATE SCHEDULE 

18.1 3 

$18.13 

10/1/17 - 10/25/1 7 25 Outdoor Area_ L,ght1ng Service and OAl:_[i] __ ___ _ 

$36.25/lamp 
OAL DH Metal Halide 1000W - 25 days 3 1amp(s) x p_er month 

Ar11 Lighting Charges 10/1/17-10/25/17 (25 Days) 

Total Area Lighting Charges 

90.62 
$90.62 

$108.75 



mZIII BILL DATE DATE DUE Page 4 of 4 

Los Angeles l~I Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
322 391 0704 

Nov 13, 2017 

AMOUNT DUE 
$241.50 www.ladwp.com 

?S=11NT!.D ON 'RECYCLED PAPER 

Area Lighting Charges SA*: a22s9101oe 

BILLING PERIOD DAYS 
9/25/1 7 • 1 0/25/1 7 30 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i] 

Type of Light Number 
2 lamps 

Start Dale End Dale 
OAL DH Metal Halide 1 0OOW 9/26/1 7 10/25/1 7 

BILLING PERIOD DAYS RATE SCHEDULE 
9/26/17 - 9/30/17 5 Outdoor Area Lighting Service and OAL[i] 

$36.25/lamp 
OAL DH Metal Halide 1000W - 5 days 2 lamp(s) x per month 

Area Lighting Charges 9/26/17 - 9/30/17 (5 Days) 

BILLING PERIOD DAYS RATE SCHEDULE 
10/1 /17 - 10/25/17 25 Outdoor Area Lighting Service and OAL[i) 

$36.25/lamp 
~AL DH Metal Halide 1000W - 25 days 2 lamp(s) x per month 

Area Lighting Charges 10/1/17 -10/25/17 (25 Days) 

Total Area Lighting Charges 

Area Lighting Charges SA*: a22se10e40 

BILLING PERIOD DAYS 
9/25/1 7 - 1 0/25/ 1 7 30 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i) 

-----

12.08 

$12.08 

60.42 

$60.42 

$ 72.50 

Type of Light Number 
2 lamps 

Start Date End Date 
OAL DH Metal Halide 400W 9/26/1 7 10/25/1 7 

BILLING PERIOD DAYS RATE SCHEDULE 
9/26/17 - 9/30/17 5 Outdoor Area Lighting Service and OAL[1) 

$21.00/lamp 
OAL DH Metal Halide 400W - 5 days 2 lamp(s) x per month 7.00 

Aro~ Ll;l:tlng Ch:r;es 9/25/17 - 9/30/17 (5 Days) $7.00 

BILLING PERIOD DAYS RATE SCHEDULE 
1 0/1 /1 7 • 10/25/17 25 Outdoor Area Lighting Service and OAL[ I ----- -- - -- ------

$21.00/lamp 
OAL DH Metal Halide 400W - 25 days 2 lamp(s) x per month 35.00 

Area Lighting Charges 10/1/17 -10/25/17 (25 Days) $35.00 

Total Area Lighting Charges $ 42.00 



IEJrl 
los· Angeles /D~ Department of Water & Power 

BILL DATE 
Oct 25, 201 7 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Nov 13, 2017 

Page 1 of l 

AMOUNT DUE 
www lad Np com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1 -800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automat1cal~ pay from your 

:... check ng or saving s by i ogg1n:g ,n at 

ww,11 ladwp com/combillpay 

llij ONLINE 
Pay from your check ng 0 1 savings 

19!......!L any time by oggIn g 1n at 
wwwladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYDWP (1-877-69 7·2939) 

BY MAIL 
Place your payment stub and your 
check or m oney order n the 

er-velope proVJded with t1e b11I 

IN PERSON 
Pay at any Customer SerVJce Center 
Locat ons are sted on the back of 

your paymen t stub and at 
www ladwp com/servrcecenters 

$ 494.96 

RA,\JCHO COLO STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 10/12/17 
New Charges 

Thank you 

Total Amount Due 

$ 45 1.29 
-451 ,29 

+ 494.96 

$ 494.96 

Summary of New Charges DetaNs on following pages. 

Los Angeles Department of Water and Power Charges 

~ 
Water Charges 9/22/1 7 - 10/24/1 7 68 HCF $376.79 

Total LADWP ChargH $ 376. 79 

800-499-8840 

LADWP provides bi//J'ng setvices for the Bureau of Sanit11tion. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Ch8/'ges section is forwarded to them. 

City of Los Angeles Bureau of Sanltation Charges 

' ' Sewer~harges 9/ 22/17 • 10/24/17 $11 8.17 

800-773-2489 Total Sanltath,n Charges $118.17 

Total New Charges $ 494.96 

Pt.EASc KEEP THIS PORTION FOR muR RECORDS IF PA\'lHG IN i'!:RSON BRING E~TIRE Silt to CUSTOMER SERVICE CENTER 



Los Angeles ~~ Department of Water & Power 

www lad ,vp com 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Nov 13. 2017 

AMOUNT DUE 
$ 494.96 

Page-2 of 4 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED • TTY 

1-800-HEAR DWP(432-7397) 

CITY Of LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
wl/h your payment. It may be delayed 

or lost. 

LOS ANGELES DEPT Of WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Pawment Information 

WHEN TO PAY YOUR BILL 
Your bill 1s due and payable on presentat on and shall become de 1nquent n,neteen days after the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
e)(tend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for 
notification ten (10) days prioi to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed on a da,'y basis may be 
assessed on electric and watl!l batances that are not paid by the due date. The charge ,s made for 
each day of the billing period s.hown on the current bill. Service may be d1scont1nued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
P,ease contact a representative by calling the Customer Service Telephone Number or by going nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us using our Customer Service form at VIV'NI ladwp com/contactus After 
receiving an explanation. you may ask for more information from a supervisor If you still disagree '111th 
the charges, you have a right to a management-level review. To ask for a management-level reVJew 
send a written request to. LAOWP Customer Relations Office, P.O Box 51111 Los Angeles, CA 
90051-0100 You must pay the und•sputed portion of the bill with n 7 days of the request for a 
management-level review. Your account will be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be proce~sed as a check transaction or a one-time electron c fund trans/er, wh ich 
means fur,ds may be withdrawn the same day as payment, and you will not receive your check back 
from your bank. For more information on electronic fund trarisfers and fees for 1nsuff•c en! funds 
please see www.ladwp com/checkconvers,on 

Mai payr,enrs to LADWP, PO BOX 30808, LOS ANGELES CA 90030-0808 



[E!'l BILL OATE DATEOUE 

Los Angeles 1.o~j Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
593 910 0000 

Nqy 13, 2017 

AMOUNTOUE 
$494.96 

Page3 ot 4 

WWW lad·Np com 

ti!i\A 
Los Angeles 
Department of 
Water & Power 

www.Jadwp.com 1-600-499·8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
HCF- (Hundred Cub c Feet) lhe units in wh.ch water 
usage is measured One HCF equals 748 gallons 

Rate Schedule - rates based on type al use, 
approved by the Board or Water and Power 
Comm1ss □ners and adopted by the City Council. For 
a list, visit www fadwp.com 

Tier (Commercial) - One or lwo usage ranges used 
1111 a pricing method that provrdes an incentive to 
conseNe water The first usage range (Win ter Tier 1 
a latmenl) is based on average consumption for the 
preceding Dec - Mar Any usage over the Tier I 
allotment is bi~ed at a higher rate (Tier 2) During lh e 
H:gh Season months (June 1 -Sept 30). Tier 1 
al lotment shall be 105% of Winter Tier 1 allotment 
S{)ortage year water rates no longer apply 

Water Charges 

BILLING PERIOD DAYS 
9/22/1 7 - 10/24/1 7 32 
RATE SCHEDULE 
Water Schedule C- Comm, Ind , Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
11/22/17 

SERVES 
SM O AL COM'L BLDG 

METER NUMBER 

96120718 

96120718 

Tier 1 Water 

DESCRIPTION 

SMALL 
LARGE 

Subtotal Water Charges 

Your Water Usage br Tier 

CURRENT READ 

11 64 

0 

Tier 1 Waler Allotment SS 54103/HCF 

SA#: 5939100574 

USAGE HISTORY (Total HCF) 

350 E 
~ @1-L I -" .... 

1/~=j.\ffi'/M~iCV)~Cl.l~l ~v;i.·t .Ci JU. ~: . .-j ; f ? OCT 
lS IT 

Elroral Usage• fl Tier I Ehier 2 
•fi~r usage ilel.lil urnr.~ilallle due 10 rale cha!YJIS in effect 

Pr!vYr Oc117 
Total HCF used 806 
Average daily gallons 1328 
Days ,n billing period 454 
Your average daily cost of water 
Your average cost per gallon of water 

68 
1590 

32 
S11.77 
S0.01 

1 Hundred Cubic Feer (HCF) = T48 Gallons 

PREVIOUS R EAO TOTAL USED 

1096 68 HCF 

0 0 HCF 

68 HCF x $5.54103/HCF 376.79 ---
$376.79 

Total Water Charges $ 376.79 

ner2 --. 

68,tll;F -----------~More than 68 HCF _ , 

Usage is bl/led at different rates. depenc/Jng on how much ;,ou use The graph shows how ;,our water ,,sage 
relates to these tiers. and the rare ;,ou paid in each her For more, wsit www /adv,p com/res_ water 



~ 
Los Angeles !~I Department of Water & Power 

WWW ad Np car 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the 
cost of buying water from the Metropolitan Water District (MWD) and executing other 
water projects and programs. These factors will become effective January 1, 2018. 
Individual rate adjustments will be an increase or decrease, as shown below. More 
information about LA DWP's water rates can be found on the Department website at 
www.ladwp.com/waterrates. 

The !actors below are per Hundred Cubic Feet (HCFI of water used. 
One HCF equals 748 gallons. 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Nov 13, 201 7 

AMOUNT DUE 
$ 494.96 

Page 4 of 4 

Este aviso es para infonnarte de! ajuste biaruil a las tarifas de agua autorizados per la 
0rdenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el costo de comprar 
agua del Metropo~tan Water District (MWD) y para otros proyectos y programas de agua 
Estos lactores tanaran vigencia a partir del l" de enero, 2018. Ajustes de tarifa indivi<ilales 
aumentran o disninuiran en la muestra a continuadon. una redocdon, como demostra::to 
debajo. Mas informaci6n sobre las tarifas de agua de LADWP esta disponit:te en el sitio Web 
det departamento: www.ladwp.com/waterrates. 

Las tarilas debaja son par unidades de cien pies cubicas (HCF, por sus siglas en ingles) de 
agua usada. Un IICF es igual a 748 galanes. 

Water Rare Adjustment Factors FmorH de Ajustes de Tu llas de Agu1 Jul- Dec 2017 Increase [llecl1!ase) from Previous Quarter Jan -Jun 2018 
n l -di, 2017 Allmer.lll [Redtxir) del Tr mewe Previo ene 1un Zllll 

Water Supply Cost Adjustment factor Tier 1 Ajuste al Costo de Sumlnlstro de Agua Nlvel I $ 1.121 $0.265 $1 .386 
Wiit■r Supply Cost Adjustment Factor Tier 2 Ajuste al Costo de Suministro de Agua Nivel 2 $ 2.751 $0.790 $3.541 
Water Supply CMI Adjustment Factor Tier 3 Ajuste al Costo de Sumlnlstro de Agua Nivel 3 $ 4.261 ($ 0.346) $3.915 
Water Supply Cost Adjustment Factor Tier 4 Ajuste at Costo de Sumlnlstra de Agua Nivel 4 $ 4.360 ($0.102) $4.258 

Water Quality t mprovement Mejoras de Calidad de Agua $ t.270 ($ 0,1271 $ 1.143 
Owens Valley Regulatory Regulador de ow~ns Valley $ 0.273 ($ 0.084) $0-189 
Wat,r lnrrastructure lnlraestructura de Agua $ 0.472 $0.000 $0.472 
Bise Rate Revenue Target Adjustment Factor Ajuste de Objttivo Basico de lngresos 

Schedule A Calendarlo A $ 0.235 $D.61t $0.846 
Schedule B Calend.-irio B $ 0.339 $ 0.603 $0.942 
Schedule Other Calendarlo Otro $ 0.105 ($0.165) ($0.060) 

Low-Income Subsidy Subsidio pa~ Ctientes de Bajos Recursos $ 0.120 ($ 0.017) $0.103 
~~l_!r Expense Stabilization Estabitizacicln del Casto de Agua $ 0.181 ($ 0.116) $0.065 

p 

For the year beginning J•nuary I, 2018 and ending December 31, 2018, Outside City SurCN,ot wlU bt 
$0.000, remaining static from the Janu•ry 2017 • Dmmber 2017 surcharge of So.000. 

Pira el am, empmndo el I de enero de 2018 y terminando el 31 de dfdembl1!, el Rec:argo FUUil de Ii Ciudad 
seri $0.llOO, y permanectrl estitlco descle enero 21117 a didemln 2017. 

www.lacilysan.org 1-800-773-2489 
Hours of operat,on • 24,'1 

DEFINITIONS 

Low Income Sewer Surcharge - an amount charged 
to eJch customer to help cover 1he costs of providing 
sewer serv ce subs1d es 10 low ncome customers. 
1equired by state and lederal law 

Sewer Service Charge - (SSC] a charge for use of 
the sewer system. to cover the cosls ol construclin~ 
and maintaining wastewater lac1lil es such as sewers 
and sewage lrealment plan ls. and for treat ng sewage 

:,RINTeO ON RECYCl!:.0 ;tApc~ 

Sewer Charges 

BILLING PERIOD 
9/22/1 7 - 10/24/1 7 

Sewer Serv ce Charge* 

DAYS 
32 

SA#: 5939100573 

SEWER RATE SCHEDULE 
Sewer Service Charge - Multi Dwel and 
Commercial 

24.48000 HCF x $4.80/HCF 

Sewer Serv ce Low Income Surcharge* 

117 50 

0 67 

Total Sewer Charges $ 118.17 
'Your Sewer Service Charge is calculated on 36% of y:iur water consumption 
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BILL DATE DATE DUE ~ 
Los Angeles [Dvv-~ Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
693 910 0000 

Nov 13, 2017 

AMOUNT DUE 
$5,598 84 

Page 1 of 

V'/WW lad .vo com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Payln1 Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automatically pay from your 

checking or savings by logging in at 
WNW.~dwpcom/comb#lpay 

~ ONLINE 
~ Pay from your checking or savings 

any time by logging 1n at 
~ ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYDWP (1 ·877-697-2939) 

~ BYMAIL 
~ Place your payment stub and your 

check or mooey order n the 
envelope provided with the bill 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
HM-Y. ladwp com/servicecenters 

RANCHO COLD STORAGE fNC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 10/12/1 7 
New Charges 

Thank you 

Total Amount Due 

$6,207 63 
-6.207.63 

+ 5,598.84 

$ 5,598.84 

Summary of New Charges ____ Details on follow,ng pages 

~s Angeles Department of Water and Power Charges -- --7 [ ~!I I Electr;c Chacges 9/22/17 - 10/24/17 32,640 kWh $5,598.84 I 
vv Total LADWP Chargn $ 5,598.84 

!eoo.4gg~4ol_____ ___ ___ _ __ ____ I 
Total New Charges $ 5,598.84 

PLEAS< KEEP THIS PORTION i'OR YOUR RECORDS IF PAYING H PERSO~ Bi!ING ENTIRE BILL TO CUSTOMER SERVICE CENTER 



.os Angeles r~ Department of Water & Power 
BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Nov 13, 2017 

AMOUNT DUE 
$5,598.84 

Page 2pf 4 

NWW ladwo com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP(432 7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost, 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shal become delinquent nmeteen days after the 
date of presentation The payment due 0 11 your bill applies to the current charges only and does not 
extend the due date on any unpa d previous balance Current City of Los Allgeles policy provides for 
notification ten (1 O) days prior to d1scont nuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amount ng to an 18% annual rate, computed on a dai ly basis, may be 
assessed on electtic and water balances that are not pard by the d..ie date The charge ,s made for 
each day of the bilhng perrod shown on the curient bill. Service may be discontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calhng the Customer Service Telephone Number or by go,ng mto 
any of the Department of Water and Powe' Customer Service Centers l isted on the back of your 
payment stub or email us usmg our Customer Service form at w1wI ,adwp com/contactus. After 
receiving an explanation, you may ask for more information from a supervisor. If you still d sagree with 
the charges you have a right to a management-lever review To ask for a management- leve l review, 
send a written request to. LADWP Customer ReJations Office, P.O Box 5111 1 Los Angeles, CA 
90051-0100. You must pay the undisputed portion of the b ! with in 7 days of the request for a 
management-level review Your account w1l be reviewed and you w111 be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact,on or a one-time e ectronic fund trans fer. wh ich 
means funds may be withdrawn the same day as payment. and you w1 not receive your check back 
from your bank For more rnformat1on on electronic fund transfers and fees for insufficient funds. 
p'ease see www ladwp com/checkconversion 

Ma I payments to LADWP, PO BOX 30808, LOS ANGE_::S CA 90030-0808 

II 



IE5ll Bill DATE DATE DUE 

los Angeles l:o~j Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
6939100000 

Noy 13, 2017 

AMOUNT DUE 
$5,598.84 

Page 3 of 4 

www ladwp com 

tm\J 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge re~ecting the costs 
associated with RPS Operation~ and Maintenance, 
RPS debt service, and Energy El!iciency Programs 

ECA - (Energy Cost Adjustme~t) an adjustment that 
reflects the variations or fuel energy and other 
assoc ated costs. 

ESA - (Electric Subsidy Adjuslment) a charge 
reflecting the costs of subs1d1es Including senior, 
disabled, low income, traffic control lighting, and 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Powe, Rehab lity Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watt-hour) the units in wh ich electric 
usage is measured. One kWh eq..ral s 1 ODO wans of 
electricity used for one hour 

RCA - (Reliability Cost Adjustment) a charge 
1ellect111 g the costs to support additional capital 
investments needed to improve reliability in areas of 
power distribution, transmission and gene,ation 
infrastructure. 

VEA - (Variable Energy Adjustment) a charge 
reflecting the costs of fuel, non-RPS power purchase 
agreements, non-RPS economy purchases. legacy 
ECAF under-collection. and base rate decoupling from 
energy efficiency impact 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs ol 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

f!m 
~ Electric Charges 

BILLING PERIOD DAYS 
9/22/1 7 - 1 0/24/1 7 32 

RATE SCHEDULE 
A-2 and A·2[iJ Primary Electric• Rate B TOU -
KVAR Metered Service 

NEXT SCHEDULED READ DATE 
11/22/17 

METER NUMBER 
APMV00226·0000842 SERVES 
6 BASE KVARH 

SA#: 6939100542 

PERIOD CURRENT READ PREVIOUS READ X MULTIPLIER 

High Peak kW 
Low Peak kW 
Base kW 
High Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVarh 
low Peak kVarh 
Base kVarh 

Service Charge 

Faoitit es Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

0.53 
0.44 
0.43 

2376 
3377 

11896 
1885 
2758 

10174 

High Peak High Season Demand - 8 days 

High Peak Low Season Demand• 24 
days 

High Peak High Season Energy - 8 days 

High Peak Low Season Energy - 24 days 

High Peak EGA 

High Peak VEA - 8 days 

High Peak VEA - 24 days 

High Peal< CRPSEA - 8 days 

High Peak CRPSEA - 24 days 

2346 
3339 

11760 
1862 
2726 

10053 

160 
160 
160 
160 
160 
160 
160 
160 
160 

102.4 kW x $5.36/kW 

102.4 kW x $0.46/kW 

102.4 kW x $0.96/kW 

102.4 kW x $0.99/kW 

32,640 kWH x $0.0003/kWH 

84.8 kW x $10.00/kW 

84.8 kW x $4.75/kW 

1,200 kWh x $0 .05866/kWh 

3,600 kWh x $0.05232/kWh 

4,800 kWh x $0.0569/kWh 

1,200 kWh x $-0.00779/kWh 

3,600 kWh x $-0.00401/kWh 

1,200 kWh x $0.00436/kWh 

3,600 kWh x $0.00443/kWh 

High Peak VRPSEA - 8 days 1,200 kWh x $0.01183/kWh 

High Peak VRPSEA - 24 days 3,600 kWh x $0.01288/kWh 
High Peak Subtotal (4,800 kWh x $0.22998/kWh) 

Low Peak High Season Demand - 8 days 70.4 kW x $3.75/kW 

Low Peak Low Season Demand - 24 days 

Low Peak High Season Energy . 8 days 

Low Peak Low Season Energy - 24 days 

Low PeakECA 

Low Peak VEA • 8 days 

Low Peak VEA · 24 days 

Low Peak CRPSEA • 8 days 

70.4 kW x $0.00/kW 

1,520 kWh x $0.05139/kWh 

4,560 kWh x $0.05232/kWh 

6,080 kWh x $0.0569/kWh 

1,520 kWh x $-0.00779/kWh 

4,560 kWh x $·0.00401/kWh 

1,520 kWh x $0.00436/kWh 

TOTAL USED 

84.8 kW 
70.4 kW 
68.8 kW 

4800 kWh 
6080 kWh 

21760 kWh 
3680 kVarh 
5120 kVarh 

19360 kVarh 

28.00 

548.86 

47.10 

98.30 

101.38 

9.79 

212.00 

302.10 

70.39 

188.35 

273.12 

-9.35 

-14.44 

5.23 

15.95 

14.20 

46.37 

$1,103.92 

66.00 

0.00 

78.11 

238.58 

345.95 

-11.84 

-1 8.29 

6.63 

(Continued on next page) 



Los Angeles tt.~ Department of Water & Power 

www ad Np co m 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
693 910 0000 

OATEOUE 
Nov 13, 2017 

AMOUNT DUE 
$5,598.84 

Page 4 of 4 

nm, 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation • 7 am to 5 pm 

DEFINITIONS 
CRPSEA - (Capped Renewab e Ponfol10 Standard 
Ener~y Adjustment) a charge reltectmg the costs 
assoc ated w1lh RPS Operations and Maintenance 
RPS debt ser11ce, and Energy Efficiency Programs. 

ECA - (Energy Cost Adiustmenl) an adjustment that 
reflects the variations of fuel. energy and other 
associated costs. 

ESA- (Electric Subsidy Adjustment) a charge 
1eflectmg the costs of subsidies including senior. 
disabled, low income. traffic control hghling. and 
enterprise zone 

IRCA- (Incremental Reliability Cost Ad1ustmenl) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliab 1 ty Program cost 
and legacy RCA under-collection 

kWh (kilo-wan-hour) the units in which electric 
usage s measured. One kWh eqYals 1000 watts of 
e eclricIty used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
1nvestmenls needed to improve reliability in areas of 
power dislribulion. transmission and generalion 
mfrastructure 

VEA - (Var able Energy AdIu11ment) a charge 
ref ectIrg the costs of fuel , n01D-RPS power pijrc~ase 
agreements, non-RPS econOfl'ly purchases legacy 
ECAF under collection. and base rate decoupling from 
energy eff,c1ency impact 

VRPSEA - (Variable Renewable Po11folio Standard 
Energy Ad1ustment) a cha1ge reflecting the casls of 
RPS market purchases and RPS costs above and 
beyond any Operations and Ma nlenance and debt 
service paym en Is 

Electric Definitions 

(Continued from previous page) 

Low Peak CRPSEA - 24 days 4 560 kWh x $0.00443/kWh 

Low Peak VRPSEA - 8 days 1,520 kWh x $0 01183/kWh 

20.20 

17.98 

58.73 Low Peak VRPSEA- 24 days 4 560 kWh x $0 01288/kWh 

Low Peak Subtotal (6,080 kWh x $0.13192/kWh) $802.05 

0 00 

0 .00 

166.79 

561 ,24 

Base H gh Season Demand - 8 days 

Base Low Season Derr.and • 24 days 

Base H,gh Season Energy - 8 days 

Base Low Season Energy - 24 days 

Base EGA 

Base VEA - 8 days 

Base VEA 24 days 

Base CRPSEA - 8 days 

Base CRPSEA - 24 days 

Base VRPSEA - 8 days 

68.8 kW x $0.00/kW 

68.8 kW x $0.00/kW 

5,440 kWh x $0 03066/kWh 

16,320 kWh x $0 03439/kWh 

21,760 kWh x $0.0569/kWh 

5,440 kWh x $-0.00779/kWh 

16,320 kWh x $-0 00401 /kWh 

5,440 kWh x $0 00436/kWh 

16,320 kWh x $0.00443/kWh 

5,440 kWh x $0.01183/kWh 

1,238.14 

-42.38 

-65.44 

23.72 

72.30 

64 36 

Base VRPSEA - 24 days 16,320 kWh x $0.01288/kWh 210 20 -----Base Subtotal (21,760 kWh x S0.10243/kWh) $2,228.93 

Subtotal Electric Charges 

City of Los Angeles Ut1 ity Tax 

State Energy Surcharge 

$4,968.33 

$4,968.33 X 12.5% 621 .04 

32,640 kWh x $0.00029/kWh 9.47 

Total Electrlc Charges $ 5,598.84 

Green Power for a Green LA •·LAD,1/P's Green Po,v;,r oragram replaces '3fecrnc1ry from po/
luiing po .=rpla 1:s wit'J energy gene-e.t2d '·om ren:;;,;!J!:J/e resources. Ta t.;=1m mc:re arid s19f' up 
/ s,r i;,,,w ad,t'.a corr gr.;9,1_:x;w!:?r 

Demand Charge - a charge relared to maximum power me1sured in k1lowa::; :~w1 Ii 'S the h1ghesi kW as measured by ihe meter over a cont n~ous 15 minute rarer,al dsring 1he b1 Im J 

~l(ld 

FacI1itIes Charge - a charge 10 recover the cost of transformer and line capacIIy used in meeting customer"s maximum demand as recorded n the last twelve months 

kVarh - (~ilo-var-'lour) the units in which electric reactive energy usage is measured One kVarh equals 1000 volt-ampere reactive e~ergy use for one hour 

Minimum Charge - an amount charged if your usage falls below a certaI~ m,n mum evel to cave, costs for ser1ices provided such as mete, reading. billing, postage etc when a service 
charge Is not applicable 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) lor a given time period. The Maximum value is 1.0 

Rate Schedule - rates. based on type of use. approved by the Baaed of Wall!f and Powe, Commissione1s and adopted by the City Council For a hsl visit WIYW l3dw;i coTI 

RPS - Renewable Portfolio Standard program to increase the use of energy from photovoltaics wind, biomass, and other renewab'e sources 

Service Charge - a charge for services provided such as meter reading bi hng postage etc 

Time-of-Use - T1me-ol-Use raIes are based on the lime of day ihal you use electric'ly During the Base hours when custo,Tier use is ow your pr ce will be tower than the standard raIe 
Prices during Low Peak hours are sl ghtly higher than standard rate In High Peak h1111rs. tbe cost to supply energy Is the i,·gnest, and ii w I cost more than the standard rale 

R!NT'EO ON ~fCYCLED PAPE!=I 
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Los' Angeles 1.t.!1 Department of Water & Power 

www ladwo com 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATEOUE 
Nov 13t201 7 

AMOUNT DUE 
$4,184.64 

Page 1 of 4 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Paying Your BIii 
JS' AUTOMATIC PAYMENT 
lQ Automatically pay from your 

checking or savings by !egging in at 

wwwladwp com/combil/pay 

riil1 ONLINE 
~ Pay from your checking or saving s 

any time by logging In at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or saV1ngs 
any time by calling 

1-877-MYPAYDWP (1-877-697-2939) 

'1ti' BY MAIL 
~ Place your payment stub and your 

check or rnoneyorder in the 
envelope prOV1ded with the bill 

fN PERSON 

Pay at any Customer SeMce Center 
locat ons are listed on the back o f 

your payment stub and at 
w,s,w ladwp com/serwcecenters 

RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 10/12/17 
New Charges 

Thank you 

Total Amount Due 

$3,829.98 
-3,829,98 

+ 4,184.64 

$ 4,184.64 

Summary of New Charges Details on following pages. 

Los Angeles Department ot Water and Power Charges 

~ 
Water Charges 9/22/17- 10/24/17 437 HCF $2 ,729.02 

Total LADWP Charges $ 2,729.02 

800-499-8840 

l.ADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them, 

City of Los Angeles Bureau of Sanitation Charges 

Sewer Charges 9/22/17 - 10/24/l 7 $1 ,455 62 

800-773-2489 Total Sanltatlo n Charges $ 1,455.62 

Total New Charges $ 4,184.64 

PLEASE ~EEP THIS PORnDN FOR YOUR RECORDS If PAYING N PERSON BRING ENTIRE BILL TO CUSTOMER SERVICE CENTE~ 



Los Angeles 1~ Department of Water & Power 

www ladwp com 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Nov 13, 201 7 

AMOUNT DUE 
$4,184.64 

Page2·of 4 • 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800 HEAR-DWP(432-7397) 

CITY Of LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
w,fh your payment fl may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b1ll 1s due and payable on presentat on and shall become deJnquent nineteen days after the 
date of presentation. The payment due 0 11 your bill applies to the current charges on,y and does not 
extend the due date on any unpaid previous balance. Current City of Los Ange,es pohcy proVldes for 
not hcat,on ten (10) days prior to discontmuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to ar> 18% annual rate. computed on a daily bas·s may be 
assessed on electric and water bala<'lces !"lat are not paid by the due date Tt>e charge is made for 
each day of the billing per,od shown on the current bill. Se•vice may be d1scorotinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Customer Service Telephone N..imber or by go·ng ,nto 
any of the Department of Water and Power Customer Service Centers listed on the back of your 
payment stub or email us us·ng our Customer Service form at Wl'IW.ladwp com/contactus. Alter 
receiving an explanation, you may ask for more information from a supervisor ,1 you still d sagree w th 
the charges. you have a r'ght to a management-level review. To ask for a management-level reV1ew 
send a wri tten request to: LADWP Customer Relations Office, P.O. Box 5111 1, Los Angeles. CA 
90051 ·0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level review. Your account .... ✓-~ be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electronic fund transfer , which 
means funds may be withdrawn the same day as payment. and you will not receive your check back 
from your bank For more information on electmnic fund transfers and fees for insufficient funds, 
please see www ladwp com/checkconversion. 

v1a, oaymen,s to LADWP, PO BOX 30808. _OS ANGE'..ES. CA 90030-0808 



[ED BILL DATE 

Los Angeles j0~J Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
f\!QV_13, ?917 
AMOUNT DUE 
$4,184.64 

Page3 of 4 

www ladwp com 

rw;\43 
Los Angeles 
Department of 
Water & Power 

www .ladwp.com 1 ·800-499·8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feet) the units in wh1cft water 
osage is measured. One HCF equals 746 gallons. 

Rate Schedule - iates, based on type of use, 
approved by the Board of Water and Power 
Commissioners and adopted by the City Council. For 
a isl, visit www.ladwp.com 

Tier (Commercial) - One of two usage ranges used 
in a pricing method that provides an incentive to 
conserve water. The lirst usage range (Wllter Tier 1 
al otment) is based on average consumption for the 
preceding Dec. - Mar. Any usage over the T,er 1 
allotment is billed at a higher rate (T er 2). During the 
High Season months (June 1 -Sept. 30). Tier 1 
al1otment shall be 105% of Winter T1e11 a~otment. 
Shortage year water rates no longer apply. 

Water Charges 

BILLING PERIOD DAYS 
9/22/1 7 - 10/24/17 32 
RATE SCHEDULE 
Water Schedule C - Comm, Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
11/22/17 

SERVES 
668--70 

METl:R NUMBER DESCRIPTION 

96118402 SMALL 

96118402 LARGE 

Tier 1 Water 

Tier 2 Water 

Subtotal Water Charges 

Your Water Usage by Tier 

CURRENT READ 

1459 

22585 

SA # : 7939100928 

USAGE HISTORY (Total HCF) 

900 

rzo 
540 

360 

180 

t-------:q _____ _ 
i-1t-''1--ll-l~D--~ ~ ~ • " 

f - - .- - ,-;-
Jt.:Jl Jt-.. Al..G saP ocr'jC\'~ECM.\'r U, Jlt .l:/:i ~EP JCT 
IS 1r 

.::: lier I lll11er 2 

Prevrr Del 17 
Total HCF u~ed 4JB 
Average daily ga .ons 10569 
Days il'I billing period 31 
Your ave,age daily cost of water 
Your average cost per ga~ of water 

43 7 
10215 

32 
SB5.28 

SO 01 

I Hundred Cubic Feet (HCF) = 748 Gallons 

PREVIOUS READ TOTALUSEO 

1296 163 HCF 

22311 274 HCF 

338.76008 HCF x $5.54103/HCF 1,877.08 

98.23992 HCF x $8.67203/HCF 851.94 

$2,729.02 

Total Water Charges $2,729.02 

C::i:!:::::=..T..:ie:.,;r .:1 =W:.:al;_;er:.:,A_llo,:tm:e:nl:S::5.5: 4:10:3/H= CF=:::::JZ"?~::i::ZJC::::ii::J Tier 2 $8.6 7203/liCF ~ 
338.76 HCF More than 338 76 HCF _ ---I 

Usage is billed at different rates, depending on how much you use. The graph shows how )'OIJr water usage 
relates to these tiers. and the rate you paJd in each tier For more, visit www ladwp com/res_ water 



Los Angeles [~ Department of Water & Power 

.,.,ww lad NO com 

This notice is lo inlorm you of the expected biannual water rate adjustments 
authorized by lhe Water Rate Ordinance for the City of Los Angeles that reflect lhe 
cost of buying water lrom the Metropolitan Water District (MWD) and executing other 
water projects and programs. These factors will become effective January 1, 2018. 
Individual rate adjustments will be an increase or decrease, as shown below. More 
information about L.ADWP's water rates can be found on the Department website at 
www.fadwp.com/waterrates. 

The factors below are per Hundred Cubic Feet [liCF) of water used. 
One HCF equals 748 gallons. 

BILL DATE 
Oct 25, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Nov 13, 2017 

AMOUNT DUE 
$4,18464 

Page 4 of 4 

Es1e aviso es para inlonnarte del ajuste bianua! a las tarifas de agua autorizados por la 
Ordenanza de la Tari fa de Agl.0 de la Ciudad de Los Angeles que reftejan el costo de comprar 
agua del MetropoUtan Water District (MWD) y para otros profeclos y programas de agua 
Estos lactores tcmaran vigencia a partir del I'° de enero, 2018. l\justes de tarifa indivicllales 
aumentaran o dismnuiran en la muestra a continuaci6rt una redoccion, como demostrado 
debajo. Mas informaci6n sabre las tarifas de agua de LADWP esta disponitte en el sitio Web 
del departamenlo: www.ladwp.com/waterrales. 

las tarilas debajo son por unidades de cien pies clibicos (HCF, por sus siglas en ingles) de 
agua usada. Un HCF es igual a 748 galones. 

Water Rite Adjustment Factors F1,1ores de Ajustes de Tarilas de Agua Jul - Dec 2017 Increase (Decrease) from Previoos tlt¥ter Jan - Jun 2018 
jul · die 20 l7 A~ITl?l110 (fleducir) del Tr'crem Previo ene - jun 2018 

Waler Supply Cost Adjustment Factor Tier 1 Ajuste al Casto de Sum inlstro de Agua Ni vet 1 $ 1.121 $11,265 $ 1.386 
Waler Supply Cost Adjustment Factor Tier 2 Ajust, .i Costo de Suministro de Agua Nivel 2 $ 2.751 $0.790 $3.541 
Waler Supply Cosl Adjustment Factor Tler 3 Ajusle al Casto de Sumlnistro de Agua Nlvel 3 $4.261 {$0.346) $3.919 
Water Supply Cosl Adjus1men1 Factor Tier 4 Ajuste al Casto de Suministro de Aoua Nivel 4 $ U60 ($ 0.102) $4.258 

Water Quality lmprovemenl Mejoras de Calidad de Agua $ 1.270 ($0.127) $1.1'3 
Owens Valley Regulatory Regulador de Owens Valley $ 0.273 ($ 0.084) $0.189 
Water lnfnstructure lnlraestruttun de Agua $ 0.472 $ 0.000 $0.472 
Base Rate Revenue Target AdjUtment Factor Ajuste de Objetivo B~sico de lngresos 

StheduleA tall!nduloA $ 0.235 $ 0.611 $0.846 
Schedule B tal,ndario 8 $ 0.339 $ 0.603 $0.942 
Schedule Other Ca leodario Otro $ 0.105 1$ o. 1651 I$ o.0601 

Low-Income Subsidy Subsidio pan Clientes de Bajllli Recursos $ 0.120 1$ 0.017) $0.103 
Water Expense Stabilization Eslablllzul6n del Casto de Agua $ 0.181 1$ 0.116} $0.065 

F1lrthe YNr beginning Jilnuary 1, 2018 and ending December31.20l8, Outside ci.,sun:llirge wlll be 
ia.000, remilinlng statlt frtJm the January 2017 • December 2017 surdmge ol $0JGD. 

Pnelailoempezandoet 1 deenerode2018rtermln•ndoet31 dtdidemln,ell!eQ1gOFuen de li1Ciudad 1 

seri ia.000, y permanew~ esLitJCO desde enero 2017 a didembre 2017. 

www.lacitysan.org 1-800-773-2489 
Hours of operat10t? - 24 /T 

DEFINITIONS 

low Income Sewer Surcharge ar ariount charged 
to each cus:omer 10 help cover the Ci1S1s of providing 
sewer service subsidies 10 low ncome customers. 
required l>y stale and federal law 

Sewer Service Charge - (SSC) a charge for use o! 
the sewer system lo cover the costs of consiructing 
and rna:ntain ng wastewater lact! ties such as sewers 
and sewage treatment plants and for lrealing sewage 

Sewer Charges 

BILLIN Ii PERIOD 
9/22/1 7 - 10/24/17 

Sewer Service Charge* 

DAYS 
32 

SA # : 7939100927 

SEWER RAn SCHEDULE 
Sewer Service Charge - Multi Dwell and 
Commercial 

301.53000 HCF x $4.80/HCF 

Sewer Service Low 'ncome Surcharge 

1,447.34 

8.28 

Total Sewer Charges $1,455.62 
•Your Sewer Service Charge 1s calculated on 69% of your water consumption 



(E!l1 BILL DATE 

• Los Angeles 1D~1 Department of Water & Power Oct 25, 2017 

ACCOUNT NUMBER 
893 910 0000 www.ladwp com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 

"-' checking or savings by logging m at 

www ladwp com/combil/pay 

mil ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
W#W.ladwp com/myacco1.mt 

BY PHONE 
Pay from your check·ng or savings 
any lime by calling 

1 ·877-MYPAYDWP (1 ·877-697-2939) 

,. BY MAIL 
[2:i:ii Place your payment stub and your 

check or money ordef in the 
envelope ptovided 'Mth trie bid. 

Pl 
IN PERSON 

Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
WW'H /adwp com/servicecenters 

Account Summary 

Previous Account Balance 
Payment Received 10/24/17 

PlEASt KE!P TlilSPOR~ ON FOR YOUR RECORDS IF PAVlNG N PERSON . BRIIIG ENT"RE BILL TO CUSTOMER SERVICE CENTER 

?.O Box 308CB • 1.os .A.r.g&!,;s CA 90030 0808 

ELECTRONIC SERI/IC: Ai:O:JEST.:O 

THIS IS YOUR BILL 

6434 1 AV 0.373 06434 /0349 
RANCHO COLD STORAGE INC 
670 MESQUIT ST 
LOS ANGELES CA 90021-1306 a I . 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 1 of 2 

$24,889.70 
Thank you -24,889.70 

Total Amount Due $ 0.00 

Total New Charges $ 0.00 

For paperless br I ng go to 
www.ladwp.com/myaccount 

ACCOUNT NUMBER 
893 910 0000 

ND PAYMENT DUE 

No payment is due at th s hm e. 

!9391□□□ 00 □□□□0 □ 0000000000 



Los Angeles ~':! Department of Water & Power 

www ladwp com 

81LLOATE 
Oct 25, 2017 

ACCOUNT NUMBER 
893 910 0000 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 2 of 2 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

l •B00-HEAR-DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-21 5-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles,CA 90051-6707 

WH ERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your b II 1s due and payab.e on presentation and shan become de 1nquen t n neteen days af ter tlle 
date ol p·esentation The payment due on your b1I apples to the current charges on y and does not 
extend the due date on any unpaid previous ba ance Cu,rent C ty of Los Angeles policy provides for 
not ficat1on ten (1 O) days pr or to d1scont nuance of serv ce for r-onpayrne-nt 

LATE PAYMENT CHARGE 
A Late Payrrent Charge amounting to an 18% annual rate. computed 0 11 a da y bas,s. may be 
assessed on electric and water balances that are not paid by the due date The cha1ge ,s made for 
each day ol the billing period shown on the current b1 I Se<v ce may be d1scont nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by ca ~ng the Customer Service Telephone Number or by going nto 
any of the Department ol Water and Power Customer Service Centers listed on the back of your 
payment stub or ema,I us using our Customer Service form at www adwp com/contactus After 
t ece vng an explanatmn, you may ask for more informatron from a supervisor If you still disagree v,1th 
the charges, you have a r ght to a management•leve review. To ask for a management-leve review 
send a written request to: LADWP Customer Relat ons Off ce, P.O. Box 51111 , Los Angeles, CA 
90051·0100 You must pay the undisputed portion of the bi I with n 7 days of the request for a 
!'l"'ao!"lagement-level review Your account will be reviewed and you w1! be mformed ol the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact on o, a one-time e ectron,c fund transfet w t11 cn 
means funds may be w thdrawn the same day as payment and you w1 not receive your check back 
from your bank For more iriformat on on electronic fund transfers and fees for msufflc1ent funds. 
please see W'HV/ /adwp com/ checkconvers1on. 

Al LADWP Customer Se•v,ce Centers below are open Mon-Fri, excep t no days from 9:00 am to 5.00 pm. After hours payr,;-ent 

depositories are located at al offices. 

BISHOP 
Ma,n Off,ce 300 Mandich Sttttt 

METROPOLITAN LOS ANGELES 
Ma,n Office 
Boy'e Heights 
Centra 

111 N. Hope St 
9l9S SotoSt.. #10 

. 4619 S Central Ave 
Crenshaw•Baldvin H s .. 4030 Crenshaw 8lvd. 
Ho'lywood 6547-8 Sunset B'vd 

(entrance on Schrader Bl vd} 

Ltnco n HeIg h:s .. 
Slauson-Vermont 
Wans 

PRINTED ON RECYClEO ?APEA 

2417 Dal~ St 
5928 S Vermont Ave 

1686 E. 103rd St 

HARBOR AREA 
San Pedro 
Wilmington . 

., .. 535 W 9th Sr. 
931 N Avalon Blvd 

SAN FERNANDO VALLEY 
Canoga Pa,k 
M ssion H1 s __ 

Van Nuys 

7229 Winnetka Ave. 
_ .. t t 100 Sepulveda Blvd • /13 

6550 Van Nuys Blvd 

WEST LOS ANGELES 
West Los Ange es 1394 S Sepulveda Blvd. 

1 I I I I 1111111 ,I 1111, I 1 • 11'11'111111111111111111 I I I I I I I I I 1111 I h, 11 



Los Angeles [~ Department of Water & Power 
p . 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE oue· ·- l 
Dec 18, 2017 

AMOUNT DUE 
$83_1_.92 

Page 1 of 6 

www ladwp com 

CUSTOMER SERVICE-7:00 am· 6:00 pm 

1-800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or saV1ngs by togging 1n at 

~ ladwp. com/combiflpay !.'1 ONLINE 
Pay from your checking or savings 
any time by logging in at 

www.ladwpcom/myaccount 

BY PHONE 
Pay from your checking or savirtgs 
any time by calling 

1·877-MYPAYDWP (1-877-697-2939) 

BiJ BY MAIL 
[2:ii Place your payment stub and your 

check or money order n the 
er,velope pro...;ded with the bill. 

~ 
IN PERSON 

.~ Pay at any Customer Service Cen ter. 
Locations are listed on the back of 

your payment stub and at 
www.ladwp.com/servicerenters 

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 11 /6/17 
New Charges 

Thankyou .• 

Total Amouat Due 

$ 865.82 
-865.82 

+ 831.92 

$ 831.92 

Summary of New Charges Details on following pages 

Los Angeles Department of Water and Power Charges 

~ 
Electric Charges 10/24/1 7 - 11 /22/1 7 3,560 kWh $607.48 

Water Charges 10/24/17 - 11 /22/17 11 HCF $60.95 

Fire Service Charges 10/25/17 • 11 /27 /1 7 $114.11 
800-499-8840 

Total LADWP Charan $ 782.54 

LADWP provides billing services for the Bureau of SenitBlion. All money collected for the services listed in 
the City of Los Angeles Buretiu of 5Mittftion Cmuges section is forwtll'ded to them. 

~iiy of Los Angeles Bureau of Sanitation Charges .. ~-------~ 

i½::=,..,.,,,. Sewer Charges 10/24/17 • 11 /22/17 $49.38 I 

l, ,.,MrA,'Cll:• t Total Sanitation Charges $ 49.38 I 
r o~~773-2489

1
____________ _J 

Total New Charges $ 831.92 

Pl.EASE KEEP THIS PORT ON FOR YOUR RECORDS F PAYl)IG N PERSON. BRING ENTIRE Bill TO CUSTOMER SERVICE CENTER 

I 



BILL OATE 

.os Angel€s l~I Department of Water & Power 

'/V'IW adwp com 

Nov 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
D9l

0

18, ?017 

AMOUNT OUE .• 

$ 831 .92 

Pag~2 of 6 

Other Important Phone Numbers 

iEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP( 432-7397) 

;ITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
0 /ease do not send correspondence 
with your payment. It may be delayed 
?r lost. 

.OS ANGELES DEPT OF WATER & POWER 

=>o Box 515407 
_os Ange es.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent n neteen days artet the 
date of presentation. The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpa d previous balance. Curren I City of Los Angeles po~cy provides lot 
notification ten (10) days prior to discontinuance of service for nonpayment 

LATE PAYMENT CHARGE 
A late Payment Charge amountmg to an 18% annual rate computed on a daily basis, may be 
assessed on e ectl!c and water balances that are not paid by the due date The charge 1s made for 
each day of the bi ing per od shown on the current bill. SerV1ce may be discontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a represel'llative by calling the Cuslomer Service Telephone Number or by go,ng mto 
any or the Department of Water and Power Customer Service Centers 1sted on the back of your 
payment stub or emai l us using our Customer Service form at www.ladwp.com/contactus. Aller 
receiving an explanation, you may ask for more information from a supervisor. If you st1U disagree with 
the charges, you have a nght to a management-level reV1ew To ask for a management-level review. 
send a written request to: LADWP Customer Relations Office P.O. Box 51111, Los Angeles. CA 
90051·0100 You must pay the undisputed portion of the bill with in 7 days of the request for a 
management- level review Your account will be reviewed and you wi I be informed or the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one•t me electron c fund transfer, wh ch 
means funds may be withdrawn the same day as payment and you will not receive your check back 
lrom your bank. For more 1nrormation on electronrc lund transfers and fees for insufficient funds, 
please see www ladwp com/checkconversion. 

Ma l payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808 

A 



Los Angeles [~ Depa_rtment of Water & Power 

www.ladwp.com 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

D Los Angeles 
"'VV' Department of 

P Water & Power 
www.ladwp.com 1-800-499-B840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Porlfolio Standard 
Enetgy Adjustment) a charge reflecting the costs 
associated with RPS Operations and Maintenance. 
RPS debt ser,ice, and Energy Efficiency Programs 

ECA- (Energy Cost Adjustment) an adjustment thal 
rellects the variations of fuel. energy and other 
associated costs. 

~ Electric Charges -BILLING PERIOD DAYS 
10/24/17 - 11/22/1 7 29 

RATE SCHEDULE 
A-1 and A-1 [ii Sma I General Electric - Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
12/26/17 

METER NUMBER 
M00019-00060271 

DATE DUE Page3 o f 6 
Dec 18, 2017 

AMOUNT DUE 
$ 831 .92 

SA#: 5516710929 

USAGE HISTORY (Toti?! kWh) 

•. soo ~I 
:~ mt lfflfllll 

t.ilV';.£CJAJ~f!.! VAQ)~VJ..'fJU~ 1.1.. ~ .. G3:" C:i ,.O\f 
IS i7 

PraVYr 
Total kWh used 3,600 
Average daily kWh 120 
0ays in billing pen od 30 
Your average daily OOst of electricity 
Highest Demand m last 12 months: 

3,560 
123 
29 

S20.95 
11.6 kW ESA - (Electric Subsidy Adjustment) a charge 

reflecting the costs of subsidies including sen·or. 
disabled. low income, traffic control lighting, and 
enterprise mne 

DESCRIPTION 

Demand kW 

CURRENT IIEAD 

0 .2 
18576 

PREVIOUS II EAO X MULTIPLIER TOTAL USED 

IRCA - (lncremenlal Reliabilily Cost Adjustment) a 
charge reflect ng Operations and Maintenance and 
debt service re ated to Power Reliability Program cost 
Jnd egacy RCA under-collection. 

kWh - (kilo-watt-hour) the units in which elect(c 
usage is measured. One kWh equals 1000 watts ol 
electricity used for one hour. 

RCA - (Rel abdtty Cost Adjustment) a charge 
reflecting the costs to support additional cap tal 
investments needed to improve reliability in areas of 
power distribut on, transmission and ge11erat1on 
infrastructure. 

VEA - (Variable Energy Adjustment) a charge 
reflecting the costs of luel, non-RPS power puichase 
agreements. non-RPS economy purchases legacy 
ECAF under-collection. and base rate decoup ng from 
energy efficiency impact 

VRPSEA - (Variable Re11ewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments 

Energy kWh 

Serv ce Charge 

Fae l1t1es Charge 

ESA 

RCA 

IRCA 

IRCA based on KWH 

Energy Charge Low Season 

EGA 

VEA 

CRPSEA 

VRPSEA 
Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

Green Power for a Green LA- j.\ ,:,..:• ~ 

40 8kW 
18487 40 3560 kWh 

7.00 

11 6 kW x $5.36/ l<W 62.1 8 

11.6 kW x $0.46/kW 5.34 

11.6 kW x $0.96/kW 11.14 

11.6 kW x $0.99/kW 11 .48 

3,560 kWH x $0.0003/kWH 1.07 

3,560 kWh x $0.05364/kWh 190.96 

3,560 kWh x $0.0569/kWh 202.56 

3,560 kWh x $-0.00401/kWh -1 4.28 

3,560 kWh x $0.00443/kWh 15.77 

3,560 kWh x $0.01 288/kWh 45.85 

$539.07 

$539.07 X 12.5% 67.38 

3,560 kWh x $0.00029/kWh 1.03 

Total Electric Charges $ 607.48 

:: -' 



BILL DATE DATE DUE [E); 
Los Angeles ID~j Department of Water & Power Nov 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

Dec 18, 2017 
AMOUNT DUE , 
$ 831.92 

Page 4 of_ 6 

WW'N ladwp.com 

r!m,◄ 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-B00-499-8840 
Hovrs of ope,at10n - 7 am to 6 pm 

DEFINITIONS 
HCF - {Hundred Cubic Feet) the units ln wh ich water 
usage 1s measured One HCF equals 748 ga Ions 

Rate Schedule - rates based on type of use, 
approved by the Board of Water and Power 
Commissioners and adopted by the City Council Fo.r 
a list v sit www ladwp com 

Tier (Commercial) - One of two usage ranges used 
in a pncing method that provides an incentive to 
conserve water The first usage range (Winter Tier t 
allotment) 1s based on average consumption for the 
preceding Dec Mar. Aily usage over the Tier 1 
allotment 1s billed at a higher rate (Tier 2) During the 
High Season months (June 1 -Sept. 30), Tier 1 
allotment shall be 105% of Winter T1e11 allotment 
Shor1age year water rates no longer app y 

>FftNTEO ON ~E.CYCLE.0 PAP!~ 

Water Charges 

BILLING PERIOD DAYS 
l0/24/17 · 11/22/17 29 
RATE SCHEDULE 
Water Schedule C • Corrm. Ind, Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
12/26/17 

METER NUMBER 

96169603 

Tier 1 Water 

Subtotal Water Charges 

Your Water Usage lty Tier 

CURRENT READ 

458 

SA#: 5516710932 

USAGE HISTORY (Total HCF) 

20 

16 

n 

o:'f'lCVC~C JA~l !!?. v.~::.,11:.? JU'.: J:..t ~L~ ; ; r;i :;er-.:¥ 
16 1, 

D T~r1 ■ller 2 

PrevYr No~17 
Tota HCF used 9 l l 
Average daily gallons 224 284 
Days in billing period 30 29 
Your awrage daily cost of water S2 10 
Your awrage cost per gallon of wa1er SO 01 

I Hundred Cubic Feet (HCF) - 748 Gallons 

PREVIOUS READ TOTAL USED 

447 11 ~~ 

1 1 HCF x $5.54091 /HCF 60,95 -- · --
$60.95 

Total Water Charges $ 60.95 

Tier 1- W- a- le-r-Al-lo-lm-en-t ..,..S5-.5-40_9_1/-HC_F_"'!' ___ .,,_ ""!'!- r -'f!!:l-rl--------Ti-,e-,-2 
.______ -· ™ ) _______ ___:_:_11 . HCF ___ ...,MoreJM!L_l_l.J:!Q____ 

Usage is bitted at different rates. depending on how mvch )'OU vse The graph shows how yovr water usage 
mlates to these tiers, and the rate yov paid 1n each (fer For more, visit www ladwp com/res water ~ 



Los Angeles E~~ De~rtment of Water & Power 

www l i'l.dwp corn 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that reftect the 
cost al buying water from the Metropolitan Water District (MWO) and executing other 
water projects and programs. These factors will become effective January I, 2018. 
Individual rate adjustments w:u be an increase or decrease, as shown below. More 
infonnation about LADWP's water rates can be found on the Department website at 
www.ladwp.com/waterrates. 

The factors below are per llllodred Cubit Feet [lfCF) of water used. 
One HCF equals 748 ga1.lons. 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
551 671 0000 

DATE DUE 
Dec 18 2017 

Page 5 of 6 

AMOUNT DUE 
$ 831 .92 

Este aviso es para informarte del ajuste biaooal a las tarifas de agua autorizados pa la 
Ordenanza de la Tarifa de Agua de la Ciudad de Los AAgeles <JJe reflejan el costo de comprar 
agua del Metropolitan Water District (MWO) y para otros prc,;ectos y programas de agua 
Estos laclllres tcmaran vigeocia a partir del 1" de enero, 2018. Ajustes de 1arifa individuates 
aumentar.in o dismiruiran en la muestra a continuad6n. una red11:cion, como demostrado 
debajo. Mas informaci6n sabre las tarifas de agua de LADWP est~ dislX)llir.le en el silio Web 
del departamento: www.tadwp.ctllll/waterrates. 

Las tarifas debajo son p~r unidades de den pies cubicos IHCF, por sus siglas en ingles) de 
agua usada. Un HCF es igual a 748 galones. 

Water Rate Adjustment Factors Factores ite Ajustes de Tuff.ts de Agua Jul •Dec 20lr ' lnmase (llecl1!ase) Imm Prevlou$!llla1er Jan· Jun 2018 
jJt ·diC21117 Aumentc (Redudr)del Trimestre Pmio er-. • jun2018 

Water Supply Cost Adjustment Factor Tier 1 Ajuste at Casto de Sumlnlstro de Agua Hlvel 1 $ 1.121 $0.265 $1.386 
Water Supply Cost Adjustment Factor Tier 2 Ajust1 al Casto de Suministro de Agua Nivel 2 I $ 2.751 $0.790 $ 3.541 
Waler Supply Cost Adjustment Factor Tier 3 Ajusle al Costa de Sumlnlstro de Agua Nlvel 3 $ 4.261 ($ 0.3461 $3.915 
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Casto de Sumlnfstro de Agua Nlvel 4 $ 4.360 ($ 0.102) $4.258 

Water Quality Improvement Mejaras de Calidad de Agua $ 1.270 ($0.127) $1.143 
OWens Valley Regulatory Regulador de Owens Valley $ 0.273 ($0.084) $0.189 
Water Infrastructure lnfraestructura de Aguil $ 0.472 $ 0.000 $0.472 
BHe Rate Rennue Target Adjuslmtnt Factor Ajuste de Objetlvo Bblco de lngresos 

Schedule A Calendarlo A $ 0.235 $0.611 $ 0.846 
Schedule B Calendarlo B $ 0.339 $0.603 $0.942 
Schedule Other Calendarfo Otro $ 0.105 ($ o. 165) 1$0.060) 

Low-Income Subsidy Subsidio pm Clianles de Bajos Recursos $ 0.120 ($ 0.017) $ 0.103 
W1ter Expense Stablllzatlon Establllzacl6n del Casto de Agua $ 0.181 ($0.116) $0.065 

For~ yur begimlng J1nu;uy I, 2018 ind ending December 31, 2018, Outside City Surcharge will be Pill ehlio empenndo el 1 de enerode 2018ytermillindoel 31 de dk:lembrt, el ReQ110 Fum de la Ciudad l 
seri S0.000. y pennamceri esli!Uco desde enero 2017 a didembre 2017. Sa.ODO, mm1inlng mtic lrom the J1nu1,y 2D17 • Oetember 2017 surchil'Jle of $!.DOD. 

------ l;;;.;J 

ti!Z!ti 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499·8840 
Hours of operation - 7 am to 6 pm 

--------

Fire Service Charges 

BILLING PERIOD 
10/25/1 7 · 11 /27/1 7 
SERVES 
6' FIRE SERVICE 

MHER NUMBER 

03987680-1032788 

DAYS 
33 

Serv ce Ava1 ab ty Cha1ge 

Subtotal Waler Charges 

SA#: 5516710931 

RATE SCHEDULE 
Water SChedule E • Private Fire Service 

CURRENT REAll 

0 

PREVlllUS READ 

0 

TOTAL USED 

0 HCF 

14. \ 1 

$114.11 

Total Fire Service Charges $ 114.11 
There are no Se~r Serwce Charges on F:re Service. 



IE.II 
Los Angeles 1°~1 Department of Water & Power 

www ladwp.com 

www.lacilysan.org 1 ·800-773-2489 
Hours of operation • 24/7 

Sewer Charges 

BILLING PERIOD 
10/24/1 7 - 11 /22/1 7 

Sewer Service Charge"' 

BILL DATE DATE DUE 
Nov 27, 2017 Dec 18, 2017 

ACCOUNT NUMBER 
551 671 OOOD 

AMOUNT DUE • 
$ 831.92 

DAYS 
29 

SA #: 5516710930 

SEWER RATE SCHEDULE 
Sewer Service Charge• Multi Dwell and 
Commerc ial 

10.23000 HCF x $4.80/HCF 
DEFINITIONS Sewer Service Low Income Surcharge* 

Page 6 o l 6 

49.10 

0 28 

Low Income Sewer Surcharge - an amount charged 
10 each customer to he p cover lhe costs of providing 
sewer service suos1d es to low income customers, 
,equ red by stale and lederal law 

Total Sewer Charges $ 49.38 

Sawer Service Charge - (SSC) a charge for use ol 
the sewer system to cover the costs of constructing 
and maintain ng wastewater facilities such as sewers 
and sewage treatment pants, and foe treating sewage 

Electric Definitions 

•Your Sewer Serv,ce Charge is calculated on 93% of your water consumption 

Demand Charge - a charge related to max mum power measured n k owatts (kW) It Is t~e highest kW as measured by the meter over a continuous 15 minute interval during the ol lin9 
Jenod 

Facilities Charge - a charge to recover the cost of t1ansformer and ine capacity used in meetiog customer"s maximum demand as recorded In the last twelve mooths 

kVarh - (kilo-var-hour) the units m which electric reactive energy usage Is measured. One kVarh equals 1000 volt-ampere reactive energy use for one hour. 

Minimum Charge - an amount charged rf your usage fa~s be ow a certain minimum leYel to cover costs for services provided such as mete, i ead ~g o I mg, postage. etc. wlle~ a service 
: harge Is not applicable 

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period. The Maximum value is 1.0 
fl.ate Schedule -rates, based on type of use. approved by lhe Board or Water and Power Comm ssIone1s and adopted by the City Council For a list, visit www.ladwp com 

'!PS - Renewable Portfolio Standard program to increase the use of energy lrom photovolta1cs w nd, biomass, and other renewab e sources. 

Service Charge -a charge lor se~1ices provided such as meter reading. bd mg, postage. etc 

rime-of-Use - T me-ol-Use rates are based on the time of day that you use e eclr city. Ounng the Base hours when customer use Is low, your price will be lower than the standard rate 
'rices during Low Peak hours are st ghtly higher than standard rate. n liig~ Peak hours the cost to supply energy s the highest, and ii will cost more than the standard rate 

1UNTEO ON RE.CYCLi!O PAP-ER 
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Los Angeles 1?1 Department of Water & Power 
p . 

BILL DATE 
Nov 27, 201 7 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Dec 18, 201 7 

AMOUNT DUE 
$3,563.73 

Page 1 c 

www lad .vp com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

AUTOMATIC PAYMENT 
Automatically pay from your 

~ checking or savings by logging n at 

WWW ladwp comlcombillpay 

rio1 ONLINE 
~ Pay from your checking or sa111ngs 

any time by logging in at 
www ladwp com/myaccoont 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1 •877-MYPAYOWP (1·877-697-2939) 

J)i1 BY MAIL 
l~ Place your payment stub and your 

check or money order in the 
erivelope provided with the bill. 

IN PERSON 
Pay at any Customer Service Center 
l ocalions are fisted oo the back of 

~'OUr payment stub and at 
WWN ladwp com/ servicecenters 

RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021 

ATTENTION Tr11s bill includes a credit which represents your settlement from the 
Jones v. LADWP class action lawsuit. If you have questions about th s credit, 
p iease call the Sett ement Administrator at 844-899-621 9 or visit 
LADWPBilhngSettlement com. 

Account Summary 

Previous Account Balance 
Payment Received 11 /6/17 Thank you 
Settlement Cred.t (see detads on page 3) 
New Charges 

Total Amoant Dae 

$4,184.64 
-4, 184.64 

-$0 02 
+ 3,563.75 

$ 3,563.73 

Summary of New Charges Detads on fo//owmg pages 

~ s Angeles Department of Wat~d Power Charges --- ---.j 
r ~· WaterCharges 10/24/17-11/22/17 376HCF __ $2,311 .32 __ _ 

[ ~ Total LADWP Charges $ 2,311.32
1

· 
p I I B00-499-8840 ---------- - - --------- ---1 

LAD WP provides billing services for the Bureau of Sanitation. All money collected for the services listed in 
the City of Los Angeles Bureau of Sanitation Chwges section is forwarded to them. 

City of Los Angeles Bureau of Sanitation Charges 

Sewer Charges 10/24/17 - 11 /22/17 $1,252.43 

800-773-2489 
Total Sanitation Charges $ 1,252.43 

Total New Charges S 3,563.75 

PtEASc KE€? THIS ?ORTIO/ol FOR 'IOOR RECORDS. IF PAYIHG IN "EASON BR liG ENTIRE BILL TO CUSTOMER se~•A;e CE~TIR 



os Angeles 1~ Department of Water & Power 
BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATE DUE 
Dec 1B, 2017 

AMOUNT DUE 
$3,563.73 

Pag~ 2 of 4 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIREO - TTY 

1-800-HEAR-DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 ·800-215 6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Ange es.CA 90051-6707 

Customer Service and Parment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentat,on and shaY become del nquent n neteen days alter the 
date of presentation The payment due on your b II applies to the current charges only and does not 
extend the due date on any unpa d prev,ous ba ance Current C ty of 1.os Ange'es policy proV1des for 
notification ten (1 0) days prior to d scont1nuance of servce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amount ng to an 18% ann<Jal rate computed on a daily bass may be 
assessed on e ectric and water bala'lces that a•e r>ot pad by the due date The charge s made for 
each day of the btlLng period shown on the curre!lt b1'I Se•v1ce may be d1scont.nued for nonpayme'lt. 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by calling the Customer Service Telephone Number or by go,ng mto 
any of the Department of Water and Power Customer Service Centers I sled on the back of your 
payment stub or email us using our Customer SerV1ce form at www ladwp comlcontactus After 
receiving an explanation, you may ask for more mformat on from a supervisor If you still disagree with 
the charges, you have a r ght to a management- eve rev,ew To ask for a management-level re111ew 
send a written request to; LADWP Customer Re at ons Off ce PO Box 51111 Los Angeles CA 
90051 ·0100 You m~st pay the u11d isputed portion of tne bill w thin 7 days of the request for a 
management level ,eview Your account w1I' be reviewed and you wi,1 be nformed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check t a11sact1on or a one-time electron c fund transfer w'l·Cll 
means funds may be withdrawn the same day as payment and you w1l1 not receive your check back 
from your bank For more ,nformat on on electro111c fund transfe•s and lees for rnsuff c1ent funds 
please see wwwladwp.com/checkconvers1on 

Ma payme~rs !O LAOW0 , PO BOX 30808 LOS ANGELES CA 90030-0808 



~ BILL DATE DATE DUE 

Los Angeles j:c~, De~artment of Water & Power Nov 27, 2017 

ACCOUNT NUMBER 
793 910 0000 

Dec 18, 2017 

AMOUNT OUE 
$3,563.73 

Page3 of 4 

www fadwp com 

Settlement Credit 

CORRECTION DfSCRJPTJOH 

Correctro-n~ Due To Overb ,f ed 

(dZffl 

[5] Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operat/Of1 - 7 am to 6 pm 

DEFINITIONS 
HCF - (Hundred Cubic Feel) the units in which water 
usage is measured. One HCF equals 748 gallons 

Rate Schedule - rates, based on type al use. 
approved by the Board of Water a~d Power 
Commissioners amd adopted by t~e City Council. For 
a 11st. v,sit www ladwp com 

Tier (Commercial) - One of two usage ranges used 
n a pricing method that prov.des an incentive to 
conserve water. The first usage range (Win ter l er 1 
allotment) ;s based on average consumption for the 
precedfng Dec • Mar. Any ~sage over the Tier 1 
al otmoot Is bilted at a higher rate (Tier 2). During the 
High Season months (June 1 - Sepl. 30), Tier 1 
allotment shan be 105% of Winter Tier 1 allotment 
Shortage year water rates no longer apply 

Water Charges 

BILLING PERIOD DAYS 
1 0/24/1 7 - 11 /22/1 7 29 
RATE SCHEDULE 
Water Schedule C - Comm, fnd. Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
12/26/17 

SERVES 
668•·70 

METER NUMBER DESCRIPTION 

96118402 SMALL 
96118402 LARGE 

Tier 1 Water 

Tier 2 Water 

Subtotal Water Charges 

Your Water Usage by Tier 

C:UR RENT READ 

1623 

22797 

Tier 1 Wa!er Allolment $5 54105/'ICF 

Total Credit 

SA # : 7939100928 

NET 
CREDIT 

-$0 02 

-$0.02 

USAGE HISTORY (Total HCF) 

i~ ~m&mt-
J.t Al.J SEP OC;~CV!)::VAY J!,.h' J.\ A~'(j StP ccr ,~ov 
~ u 

... lier 1 C!'l ier 2 

PrewYr N•~17 
Total HCF used 391 376 
Average daily gallons 9749 9698 
Days in billing period 30 29 
Your awrage daily cost of water S79 70 
Your awrage cost per gallon of water SO 0 I 

T Hundred Cvbic Feet {HCF) • 748 Gallons 

PREVIOUS READ = TOTAL USED 

1459 164 HCF 

22585 212 HCF 

303,21124 HCF x $5.54105/HCF 1,680,11 

72.78876 HCF x $8.67181/HCF 631 .21 

$2,311 .32 

Total Water Charges $ 2,311.32 

,,,.,,;--( • .:::3J 
Tier 2 i a 6713I,HCF 

More th.an 303,21 HCr 303 21 HCF 

Usage ,s billed at different rates. depending on ho1'1 much ;.ou use. The graph shows how y:JUr water usage 
relates to these !ters, and the rate ;.ou paid 1n each tier For more, v,sir www ladwp. com/res water 



m,ra 
Lo·s Angeles ID~j Department of Water & Power 

www ladwp :::om 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the 
cost of buying water from the Metropolitan Water District (MW□)and executing other 
water projects and programs. These !actors will become effective January I, 2018. 
Individual rate adjustments will be an increase or decrease, as shown below. More 
information about LAOWP's water rates can be found on the Department website at 
www.ladwp.com/waterrates. 

The factor. below are per Hundred Cubic Feet (HCFJ of watu used. 
One HCF equals 748 gallons. 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
793 910 0000 

DATEDUE 
Dec 18, 2017 

AMO\JNT DUE 
$3,563.73 

Page 4 of 4 

Este aviso es para informarte del ajuste bianual a las tarifas de agua autorizados per ta 
Ordenanza de la Tarifa de Agua de la Ciudad de l.os Angeles~ reftejan el costo de comprar 
agua del MetropoUtan Water District (MWD) y para otros pl"Cffeclos y programas de agua 
Estes factores tomaran vigercia a partir del 1'" de enero, 2018. Ajustes de tarifa individuates 
aument.r.ln o disminuiran en la muestra a continuad6n. una redll:doo, coiro deirostrado 
debajo. Mas informaci6n sabre las tatifas de agua de LAOWP esta dis~nible en el silio Web 
del departamento: www.ladwp.oorn/waterrates. 

Las tar ii as debajo son por unidades de cien pies cubicos (HCF, por sus siglas en ingles) de 
agua usada. Un HCF es igual a 748 galones. 

Water Rate Adjustment Factors Factorei de Ajustes de Tarllas de Agua Jul• Dec 2017 Increase (Demase) from Previoos !&alter Jan · Jun 2018 
jul •d1c 2017 Aumento (Redudr)del Tnmewe PM !Ile· jun 2018 

Water SupplJ Cfft Adjustment Factor Tier 1 AjU$te al Costo de Sumlnlstro de Agua Nlvel 1 $1.121 $0,265 $1.386 
Water Supply CHI Adjustment Factor Tier 2 Ajus11 al Costo de Suministro de Agua Nivel 2 $ 2.751 $0.790 $ 3.541 
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo de Suminlstro de Agua Nini 3 $4.261 ($ 0.346) ' $3.915 
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Costo de Sumlnlstro de Agua Nlvel 4 $ 4.360 ($ 0.102) $4.258 

Water Qualitt Improvement Mejoras de Calidad de Agua $ 1.270 ($ 0.127) $1.143 
Owens Valley Regulatory Regulador de Owens Valley $ 0.273 ($ 0.084) $ 0.189 
Waur Infrastructure lnlraestructun de Agua $ 0.472 $ 0.000 $ 0.472 
Base Rate Revenue Targ•t Adjustment Factor Ajusle n ObJetivo Basico de Jngrnos 

Sd1tduleA Calenduio A $ 0.235 $0.611 $0.846 
Schdule B Calendario B $ 0.339 $0.603 $0.942 

Schedule Other Calendario Otro $D,105 ($ 0.165) 1$0.060) 
i Low-lncgme Subsidy Subsidio p;ira Clientes de Bajos Re<ursos $ D.120 {$ 0.017) $0.103 
1 Wi1t1r Expense Stabilization Estilblllmlon del Costo de Agua $ D.181 ($ 0.116) $D.065 

... 
For the ym btglnnlng January 1, 2018 and ending December 31, 2018, OU!slde Cily Surcharge will be 
$0.000, remaining static from the Januaiy 2D17 -December 2017 surcharge of $0.JJOO. 

Pill1 ehllo empmndo el I de enero de 2018 y terminando el 31 de dldembre, el ReCilrvo Fuera de lil Ciudild 
serl $0.000. y perrmmeceri es~lloo desde enero20l7 ildidembre 2D11. 

4 
lThW1iuC::, u[ffe,rJt l Al\JlTAT1n:-- · 

www.lacilysan.org 1-800-773•2489 
Hoi.11!> of operar,on • 24/7 

DEFINITIONS 

Low Income Sewer Surcharge -an amount charged 
to each customer to he p co•,er the costs ot providing 
sewer serv ce sulls1d es to low income customers. 
reQuired by slate and federal law 

Sewer Service Charge• (SSC) a charge for use of 
the sewer system to cover the cosis of constructing 
and main ta ning wastewater facilities such as sewers 
and sewage treatment plants. and for lreat ng sewage 

-------~~---- ---- _ _ _ __,J, ______ __, 

Sewer Charges 

BILLING PERIOD 
10/24/17 · 11 /22/1 7 

Sewer Service Charge* 

DAYS 
29 

SA#: 7939100927 

SEWER RATE SCHEDULE 
Sewer Service Charge - Multi Dwell and 
Commercial 

259.44000 HCF x $4.80/HCF 1,245.31 

Sewer Service Low Income Surcharge" 7.12 

Total Sewer Charges $1,252.43 
"Your Sewer Service Charge i!> calc ulated on 69% of your water consump tion 

~ 



Los Angeles ~ De~artment of Water & Power 

v-mw ladwp com 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Dec 18, 2017 

AMOUNT DUE 
$4,930.00 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 
RANCHO COLD STORAGE INC, 658 MESOUIT ST, LOS Al\lGELES, CA 90021 

Paying Your 8111 

~ AUTOMATIC PAYMENT 
lV, Automatically pay from your 

~ checking or savings by logging In at 

www fadwp com/combilfpay 

mill ONLINE 
~ Pay from your checking or savings 

any time by logging In at 
w-ww fadwpcom/myaCCO(.Jnt 

BY PHONE 

Account Summary 

Previous Account Balance 
Payment Received 11/6/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of 

$5,598.84 
-5,598.84 

+ 4,930.00 

$ 4,930.00 

Pay from your checking m sa111ngs 
any time by calling 

1-877-MYPAYDWP (1 ·877-697-2939) 

Summary ot New Charges Details on following pages. 

aJ' BY MAIL Los Angeles Department of Water and Power Charges 

_l2:ii Place your pa)'TTlent stub and your 
check or money order in the 

envelope provided ·with the bill 

IN PERSON 
.~ Pay at any Customer Serl/Ice Center 

Locations are l isted on the back of 
your pa)'TTlent stub and at 
m,vw ladwp com/servicecenters 

~ ,~, Electric Charges 

800-499-8840 

i'l.EASc Kee? THIS POHOON fOR YOUR RECORDS If PAYiNG IN Pt:RSOII. BRING ENTIRE BIL, TO CUSTOMER S.RVl~E CENTER 

10/24/1 7 - 11 /22/17 28,800 kWh $4,930.00 

Total LADWP Charges $ 4,930.00 

Total New Charges $ 4,930.00 



Los Angeles ~1 Department of Water & Power 
Bill DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

DATE DUE 
Dec 18, 2017 

AMOUNT DUE . 
$4,930.00 

Page 2 Cii 4 

wv,w lad NP com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-OWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles,CA90051-6707 

Customer Service and Payment Information 

WHEN TO PAY VOUR BILL 
Your bill is due and payable on presentation and shal become del l'quent nineteen days after the 
date of presentation. The payment due on your blll appl es to the current charges only and does not 
extend the due date on any unpaid previous balance Curre<it City of Los Angeles pol,cy provides for 
notification ten (10) days prior to d1scontmuance of servce for r,onpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate computed on a daily basts may be 
assessed on electric and water ba ances that are not pa,d by the d.re date " he cl>arge is made for 
each day of the billing perrod shown on the current btf Se•v ce may be d iscontinued for nonpayment 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please contact a representative by cal Ing the Customer Service Telephone Number or by g01ng in to 
any of the Department of Water and Power Customer Service Cente•s listed on the back of your 
payment stub or email us us ng our Customer SeMce form at wvw, ladwp com/contactus After 
receiving an explanation, you may ask for more information from a supervisor ff you still d sagree with 
the charges you have a right to a managemenHeve review. To ask f0< a management-level review 
send a wrrtten request to. LADWP Customer Re'at1ons Office. P O Box 51111, Los Angeles, CA 
90051-0100 You must pay the undisputed po, t on of the bill w th,n 7 days of the request for a 
man agement·level review. Your account w,I be reviewed ar>d you w rl be n formed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one· tIme electronic fund transfer which 
means fu<ids may be withdrawn the same day as payment. and you will not receive your check back 
from your bank. For more Informat on on e ectronic fund transfers and fees for .nsuff c1ent funds 
please see www ladwp com/checkconvers1on 

Ma , pay-nents to ..ADWP, PO BOX 30808 LOS ANGE_ES, CA 90030-0808 



,. [!31) BILL DATE DATE DUE 

Los ~ngeles lnvv- j Department of Water & Power 
p • 

Nov 27, 2017 

ACCOUNT NUMBER 
693 910 0000 

Dec 18, 2017 

AMOUNT DUE 
$4,930.00 

Page 3 of 4 

www.ladwp com 

nm:~:·, 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hovrs of operation - 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
E~ergy Adiustment) a charge reflecling the cosls 
associated with RPS Operations and Maintenance 
RPS debt service. and Energy Elficiency Programs. 

ECA - (Ene1gy Cost Adiustment) an ad1ustment that 
reflects !he variations of luel, energy and other 
assoc1aled costs. 

ESA - (Electric Subsidy AdIustment) a charge 
reflecting the costs of subsidies mcludmg senior. 
disabled low income. traffic control lighting and 
enterprise zone 

IRCA -(lncremenlal Reliability Cost AdJustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliab1 1ty Program cost 
and legacy RCA under-collection. 

kWh - (kilo-watt-llour) the units m which electric 
usage Is measured One kWh equa s 1000 wans ol 
electricity used for one hour. 

RCA - (Reliability Cost Adjustment) a charge 
ref ecting the costs to support additional capital 
Investments needed to improve reliab1I ity m areas of 
power distribution. transmission and generation 
inhastructure. 

VEA - (Variab le Energy Adiustment) a charge 
ref ecting the costs ol fuel, non-RPS power purchase 
agreements. non-flPS economy purchases, legacy 
ECAF under-collection, and base rate decoupling from 
energy efl;ciency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
service payments. 

m Electrlc Charges 

BILLING PERIOD DAYS 
10/24/17 - 11 /22/1 7 29 

RATE SCHEDULE 
A-2 and A-2[i) Primary Electric - Rate B TOU -
KV AR Metered SeN·ce 

NEXT SCHEDULED READ DATE 
12/26/17 

METER NUMBER 
APMVOO226-O0OO842 SERVES 
6 BASE KVARH 

SA#: 6939100542 

PERIOD CURRENT READ PREVIOUS READ MULTIPLIER 

160 
160 
160 
160 
160 
160 
160 
160 
160 

TOTAL USED 

73.6 kW 
62.4 kW 
624 kW 

High Peak kW 
Low Peak kW 
Base kW 
Hgh Peak kWh 
Low Peak kWh 
Base kWh 
High Peak kVa,h 
Low Peak kVarh 
Base kVarh 

SeN ce Charge 

Facili ties Charge 

ESA 

RCA 

tRGA 

IRCA based on KWH 

0.46 
0.39 
0 .39 

2403 
3413 

12013 
1905 
2786 

10279 

High Peak Low Season Demand 

High Peak Low Season Energy 

High Peak EGA 

High Peak VEA 

High Peak GRPSEA 

2376 
3377 

11896 
1885 
2758 

10174 

102.4 kW x $5.36/kW 

102.4 kW x $0.46/kW 

102.4 kW x $O.96/kW 

102.4 kW x $O.99/kW 

28,800 kWH x $0.OO03/kWH 

73.6 kW x $4. 75/kW 

4,320 kWh x $O.O5232/kWh 

4,320 kWh x $0.O569/kWh 

4,320 kWh x $·O.OO4O1/kWh 

4,320 kWh x $O.OO443/kWh 

4320 kWh 
5760 kWh 

18720 kWh 
3200 kVarh 
4480 kVarh 

16800 kVarh 

28.00 

548.86 

47.10 

98.30 

101.38 

- High Peak VRPSEA 4,320 kWh x $0.01288/kWh -

8.64 

349.60 

226.02 

245.81 

-17.32 

19.14 

55.64-

High Peak Subtotal (4,320 kWh x S0.20345/kWh) $878.89 

Low Peak Low S3ason Dernand 

Low Peak Low Season Energy 

Low Peak EGA 

Low Peak VEA 

Low Peak CRPSEA 

Low Peak VRPSEA 

62.4 kW x $O.OO/kW 0.00 

5,760 kWh x $O.O5232/;.;Wh 301.36 

5,760 kWh x $O.O569/ kWh 327.74 

5,760 kWh x $-O.0O4O1 /kWh -23 .10 

5,760 kWh x $O.OO443/kWh 25.52 

5,760 kWh x $O.O1 288/kWh 74.19 ----Low Peak Subtotal (5,760 kWh x $0. f 2252/kWh) $705. 71 

Base Low Season Demand 

Base Low Season Energy 

Base EGA 

Base VEA 

Base GRPSEA 

Base VRPSEA 

62.4 ~ x $O.OO/kW 

18,720 kWh x $O.O3439/kWh 

18,720 kWh x $O.O569/kWh 

18,720 kWh x $-O.OO4O1/kWh 

18,720 kWh x $O.O0443/kWh 

18,720 kWh x $O.O1288/kWh 

0.00 

643.78 

1,065.17 

-7507 

82.93 

241 .11 

(Continued on next page) 



Los Angeles ~{:.~ Department of Water & Power 

www ladwp com 

BILL OATE 
Nov 27. 2017 

ACCOUNT NUMBER 
693 910 0000 

[!@'.'] (Continued from prevt0us page) 

DATE DUE 
Dec 18, 201 7 

AMDONT DUE • 
$ 4,930.00 

Los Angeles 
Department of 
Water & Power 

Base Subtotal (18,720 kWh x $0.10459/kWh) 

www.ladwp.com 1 ·800·499·6840 
Hotlrs of operation - 7 am to 6 pm 

DEFINITIONS 

----------
Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$4,374.80 X 12.5% 

28,800 kWh x $0.00029/kWh 

Total Electric Charges 

Page 4 c~ 4 

$7,957.92 

$4,374.80 

546.85 

8.35 

$4,930.00 
CRPSEA -(Capped Renewable Portfol o Standard 
Energy Ad1ust11enl) a charge rellect:ng the costs 
associated w,tr RPS Operations and Maintenance, 
RPS debt seiVICe. and Energy Elficrency Programs. 

ECA - (Energy Cost Ad1ustment) an ad1ustment lhat 
rellects lhe var iations of luel, energy and other 
associated costs 

Green Power for a Green LA--~,;,..),;, 0 s Gr:e•1 Pc ~;;;r ,crogrsm rEpiac2s e 2cr--c ry /rem ;::ol
ruting ,co'lvsr .clar:rs ,v,rl;- = ·~e ::::~v f'Gr5ratecl lrom rs1HJ·>'.:eb/g rgsources To ,ear rr:ore ana· sign up 
/ sit w,nv. ladwp. co.-~-gree,~cower 

ESA - (Electric Subsidy Adjustment) a charge 
reflecting the costs of subsidies includ ng senior 
disabled, low income, 11aflic control l1ghling, and 
enterprise zone 

IRCA- (lncremenlal Reliability Cost AdIustmenl) a 
charge reflecling Operations and Maintenance and 
debl service related to Power Reliabil ty Prngram cost 
and legacy RCA under-colleclion 

kWh - (k lo-watt-hour) the un ts ,n 1'1111ch electric 
usage is measured. One kWh equals 1000 watts of 
eJectiicity used for one hour. 

RCA - (Reliab ltty Cost Adiustment) a charge 
reflecling the costs to support additional capital 
investments needed lo improve reliab lity in areas of 
power distribution transm ssion and generatioo 
infrastructure 

VEA - (Variable Energy AdJustmenl) a charge 
reflecting the cosls of fuel, non-RPS power purchase 
agreements. non-RPS economy purchases legacy 
ECAf under-collection, and base rate decoupl ng lrom 
energy efficiency impact. 

VRPSEA - (Variable Renewable PortloJio Standard 
Energy Adjustment) a charge rellecting the costs ol 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance and debt 
se1V,ce payments 

Electric Definitions 
Demand Charge - a charge related io maximum power measured n ~ilowatts (kW) It Is :r.e h g~es: kW as measured by the me:er over a conilnuous 15 minLte mterva dur,ng the b I mg 
?!' C)~ 

Fac11itios Charge - a charge to recover the cost ol transformer and me capacIIy used in mee:mg customers maximum demand as recorded ,n the last twelve mo1ths 

kVarh - (k,lo,var-hour) lhe units in which electric reactive energy usage s measured One Wa<h equals 1000 volt-ampere react've energy use for one hour 

Minimum Charge - an amounl charged ii your usage la Is be ow a certain rn nImum leve to cover cosls for services provided such as meter reading , b1 Img, postage etc when a mv,ce 
charge Is not app :cable 

Power Factor - the ratio of real Energy (kWh) lo reactwe energy (kVarh) for a given time penod. The Maximum value 1s 1.0 

Rate Schedule - rates based on type of use. approved by the Boa1d of Water and Power Comm,ss,oners and adopted by tile City Council. For a l ist. visit www.ladwp.com 

RPS - Renewable Portlol o Standard program to increase the use of energy from photovoltaics. wind b om ass and other renewable sources 

Service Charge - a charge for servites provided such as neter reading b I ng, pos,age etc 

Time-of-Use - T:me-ol-Use ra:es are based on the ume of day that you use efectricity During the Base ~ours, when customer use is tow. your prJce will be lower than the standard 0 a,e 
:>nces dur ng low Peak hours are sligr,,iy higher than standard rate In High Peak hours the cost to supp y energy 1s the highest. and it will cost more than the standard rate 
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L~s Angeles ~ Department of Water & Power 

wv-,w lad Np com 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
Dec 18, 2017 

Page 1 of 

AMOUNT DUE 
$ 414.90 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
lQ Automatically pay from your 

:.. checking or sa111ngs by 'ogg ng ,n at 

mnv ladwp com/comb,llpay 

::=:-, ONLINE 
~ Pay from your checking or savil'lgs 

any time by logging in at 
m,s,w ladwp com/myaccount 

BY PHONE 
· Pay from your checking or savings 

any time by call r g 
1·877-MYPAYDWP (1·877-697-2939) 

~ BY MAIL 
l2:ii Place your payment stub and your 

check or money order ,n the 
envelope provided w,th the bill 

ffij IN PERSON 
I•'--" I Pay at any Customer Service Center. 

Locations are listed on the back of 
your payment stub and at 
"tWW' ladwp com/serwcecenters 

RANCHO COLD STORAGE INC, 658 MESQUIT sr, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
P aym en I Received 11 /6/17 
New Charges 

Thank you 

Total Amount Due 

$ 494,96 
-494.96 

+ 414.90 

$414.90 

Summary of New Charges Details on following p ages. 

Los Angeles Department of Water and F>ower Charges 

~ 
Water Charges 10/24/17 • 11 /22/17 57 HCF $315.84 

Total LADWP Charges $ 315.B4 

800-499-8840 

LADWP provides billing services for the Buretiu of Sanitation. All money collected for th& seNices listed in 
the City of Los Angeles BuretlU of Sanitation Chttrges section is lorwardttd to them. 

City of Los Angeles Bureau of Sanitation Charges 

Sewer Charges 10/24/1 7 - 11 /22/1 7 $99.06 

800-773-2489 
Total Sa11ltatlon Charges $ 99.06 

Total New Charges $ 414.90 

PlcASt Kee? rrl15 ;.o!ITIOH fOA 'tOUR RECORDS IF PA'llHG II PERSON BRING ENTIRE Bill TO CUSTOW.Ell SERVCE CENTER 



Los Angeles rg Department of Water & Power 
BILL DATE 
Nov 27. 2017 

ACCOUNT NUMBER 
593 910 0000 

DATE DUE 
De~ 18, 2017 

Page 2 of 1. 

AMOUNT DUE 

www.ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment. It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Pavment Information 

WHEN TO PAY YOUR BILL 

$ 414.90 

Your bill ·s due and payab.e on presentation and shal become de 1nquent nmeteen days after the 
date of presentation The payment due on your bi'I appl;es to the current charges on y ar,d does not 
extend the due date on any unpaid p<eV'ous balance Cu,tent City of Los Angeles policy pro\lldes for 
not1rca,1on ten (10) days prior to discontinuance of serv ce for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% annual rate, computed Ofl a da1'y basis may be 
assessed on elect~ic and water ba ances that are not pa·d by the due date Ti,e cha•ge is made for 
each day of the b1lrng period shown on the current b1 t Serv•ce may be d-scont nued for nonpaymel't 

IF YOU QUESTION YOUR LAOWP CHARGES 
Please col'tact a representative by ca ling the Customer Serv,ce Te ephone Number or by go.ng •nto 
any of tl1e Departl'l"ent of Water and Power Customer Service Centers hsted on the back of your 
payment stub or email us using our Customer Serv,ce form at www adwp.com/contactus After 
1ece1ving an explanatlon, you may ask for more information from a superV1sor If you still disagree Y.nt~ 
the charges, you have a right to a management-lave, review To ask for a management-level reV1ew, 
send a written request to. LADWP Customer Relat1ons Off'ce, P.O Box 51111 Los Angeles CA 
90051-0100 You must pay the undisputed portion of the b1,I w,th n 7 days of the request for a 
management-level re\llew Your account wifl be reviewed and you w11l be nlormed of the ,es.1lt 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time e'ectron c fund transfer, wh1c'1 
means funds may be withdrawn the same day as payment, and you w II not rece.ve your check bac~ 
from your bank For more information on electronic fund transfers a'1d fees for insulhc ent funds 
please see www ladwp com/checkconvers1on 

1vl:1 I payr.ents to LADWP, PO BOX 30803, LOS ANGELES, CA 90030-0808 



[EE BILL DATE DATE DUE 

Los Angeles l:i:,~I Dei?artment of Water & Power Nov 27, 2017 

ACCOUNT NUMBER 
593 910 0000 

Dec 18, 2017 
Page3 of 4 

AMOUNT DUE 
www ladwp.com 

om·-·1 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 -800-499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 
HCF -(Hundred Cubic feet) the units n which water 
usage is measured One HCF equals 748 gal!ons 

Rate Schedule - rates, based on type ol use, 
approved by the Board of Water and Power 
Commissioners and adopted by the City Councrl For 
a list visit www. ladwp.com 

Tier (Commercial) - One of two usage ranges used 
1n a pricing method that provides an incentive to 
conserve water. The lirst usage range (Winter Tier 1 
allotment) is based on average consumption lor the 
preceding Dec, - Mar. Any usage over the Tier 1 
al otment is billed at a higher rate (T,er 2) Our ng the 
H,gh Season months (June I - Sept 30), T er I 
a lotment shall be 105% of Winter Tier 1 allotment 
Shortage year water rates no longer app y 

Water Charges 

BILLING PERIOD DAYS 
10/24/17 - 11 /22/1 7 29 
RATE SCHEDULE 
Water Schedule C - Comm, Ind. Govt and 
Temp Service 

NEXT SCHEDULED READ DATE 
12/26/17 

SERVES 
SM DIAL COM'L BLDG 

METER NUMBER DESCRIPTION 

96120718 SMALL 
96120718 LARGE 

Tier 1 Water 

Subtotal Water Charges 

Your Water Usage br Tier 

CURRENT READ 

1221 
0 

Tier 1 Water Allotment $5,54105/HCF 

57 t!CF 

$ 414.90 

SA#: 5939100574 

USAGE HISTORY (Tot11/ HCF) 
aso · 

r:i b1-£t .. __ . _ 
A!f\VA''\CV~E:J.\'. ii.PF.~~, J1,::; ,1..aa ,:,1,,.~:;p c:;-i~~\' 
IS 1/ 

lllotalUsage· lil ie,r lllie, z 
• lie, usage Oelail u-ilable due lo rale cllanges in ettecr 

Prev v, NDV 17 
Total HCF used 806 57 
Average daily gallons 1328 1470 
Days in billing period 454 29 
Your average daily cost of water S10.89 
Your awrage cost per gallon of water so.at 

1 Hundred Cubic Feet (HCF} = 748 Gallons 

PREVIOUS READ = TOTAL USED 

1164 57 I-ICF 
0 0 tiCF 

57 HCF x $5.54105/HCF 315.84 

$315.84 

Total Water Charges $ 315.84 

Tier 2 ) M_o,~_t~an 57 HCF --· 
Usage is billed at different rates, depending on how much )'Ou use The g raph shows how yOUr water usage 
relates to these tiers, and the rate )'OU paid in each tier For more, visit www /adwp com/res_ water 



Los Angeles r~ Department of Water & Power 

www ladwp com 

This notice is to inform you of the expected biannual water rate adjustments 
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the 
cost of buying water from the Metropolitan Water District (MWO) and executing other 
water projects and programs. These factors will become effective January I, 2018. 
Individual rate adjustments wit! be an increase or decrease, as shown below. More 
information about LADWP's water rates can be found on the Department website at 
www.tadwp.com/waterrates. 

The raaors below are per Hundred Cubic Feet (HCF) of water used. 
One 1-JCF equals 748 gallons. 

BILL DATE 
Nov27, 201 7 

ACCOUNT NUMBER 
593 9100000 

DATEDUE 
Dec 18, 2017 

AMOllNT DUE • 
$ 414.90 

Page 4 ol·l 

Este aviso es para infonnarte det ajuste bianual a las tarifas de agua autDrizados por la 
Ordenanza de la Tarifa de Agua de la audad de Los Angeles que reflejan et costo de comprar 
agua del Metropolitan Water District (MWD) y para otros prc,;ectos y prcgamas de agua 
Estos factores tomaran vigencia a partir del I" de enero, 2018. ~ustes de tarifa indivi<ilales 
aumentaran o dismiooiran en ta muestra a continuadon una reduction, como demostrado 
debajo. Mas informac10n sabre las tarifas de agua de LADWP esti dis~ible en el sitio Web 
de! departamento: www.ladwp.com/waterrates. 

Las tari las dellajo son par unidades de cien pies cubicas [HCf, par sus siglas en ingl~sl de 
agua usada. Un HCF es iguala 748 galones. 

Water Ratt Adjustment Factors 

Water Supply C05t Adjustment Factor Tier I 
Water Supply C05t Adjustment Factor Tier 2 
Wattr Supply Cost Ad[ustment Factor Tier 3 
Water Supply C05t Adjustment f;actor Tier, 

Water Qu ilty Improvement 
Owens Valley Regulatory 
W;iter lnfrutructure 

Fm ores de Ajustes de Tuilas de Agua 

AJuste al Costo de Suminlstro de Agua Nivel 1 
Ajusle at Cosio de Suministro de AgH Nivel 2 
Ajuste al Costo de Sumlnlstro de Agua Nivel 3 
Ajuste al Costo de Sumlnlstro de Agua Nlvel 4 
Mejaras de Calidad de Agua 

Jul • Dec 2017 
jul • dis 2017 
$ 1.121 
$ 2.751 
$ 4.261 

. $ 4.360 
$ 1.270 
$0,273 
$ 0.472 

Increase [Oecrease) from Previaus Oil.rt~ Jan· Jun 2018 
Aumen10 (Redwr)delTrimestrePre'lio m • iun 2018 

$ 0.265 $ 1.386 
$ 0.790 $ 3.541 

($ 0.346) $ 3.915 
($0.102) $4.258 
($0.127) $1 ,143 

Bu e Rate Rennue Target Adjustment Factor 
Schedule A 
Schedule B 
Schedule Other 

Low·lncome Subsidy 
Water Expense Stabll_!_atlon 

Regulador de Owens Valley 
lnlraestructura de Agua 
Ajuste de Objetlvo Bisi co de lngr~os 
Ca lenduio A 
Ca lendario B 
Calendarla Otro 
Subsidio p,1111 Clientes de Bajos Ae(l!fSOS 

Establllzaci6n del Ca~o de Ag~ua __ _ 

$ 0.235 
$ 0.339 
$ 0,10S 
$ 0.120 
$ 0.181 

($0.084) $0.189 
$0.000 $0.472 

$ 0.611 
$0.603 

($ 0, 165) 
($0.017) 
($0.116) 

$0.846 
$0.942 

($0.060) 
$0,103 
$0.065 

For~ ye,n beginning January I, 2018 and end1rig December 31, 2018, Outside City Surdtarge will be 
S0.000, remalnlng suticlrom the January 2017 • Decemb!r 2017 surcharge of SD.000. 

~fi el anoempezandoel I de merode 2018 ytenninandoel 31 de dlclembre, el Recargo Flll!r.i de ~Ciudad 
sen $0.noo, y permanecera es~tlco desdeenero 2017 a didembre 2017. 

J:-f4 o:~ 
\ (,'i'L'Wwi fP\:@Tut 
/\ '.\;•.,l'T1-\TJ("))-,I 

ww,v.lacitysan .erg 1 -800· 773-2489 
Hat.Ifs ct operar,on • 24/7 

DEFINITI ONS 

Low Income Sewer Surcharge · an amount charged 
to each custome1 to help cover the costs ol prov ding 
sewer serv,ce subs dies to low income customers. 
required l>y state and lederal law 

Sewer Sorvice Charge • (SSC) a charge for use of 
the sewer system to cover the costs of constructing 
and main tain ing wastewater lac1hties such as sewers 
and sewage treatmen1 p anls. and lor treating sewage. 

Sewer Charges 

BILLING PERIOD 
10/24/1 7 · 11 /22/17 

Sewer Service Charge" 

DAYS 
29 

SA# :5939100573 

SEWER RATE SCHEDULE 
Sewer Service Charge - Multi Dwell and 
Commercial 

20.52000 HCF x $4.80/HCF 98.50 

Sewer Service Low Income Surcha·ge" 0.56 

Total Sewer Charges $ 99.06 
~Your Sewer Service Charge ts calculated on 35% of y0ur water consumption 



Los Angeles g;;-j Department of Water & Power 
p . 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
Dec 18, 2017 

AMOUNT OUE 
$1,167.22 

Page 1 of 

www.ladwp.com 

CUSTOMER SERVICE - 7:00 am - 6:00 pm 

1-800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automarcally pay from your 

"' check ng or savings by togg ng J1 at 
WWW fadwp com/combrllpay 

=i ONLINE 
~ Pay from your check1r>g or savings 

any lime by logging 111 al 
www fadwp com/myaccount 

BY PHONE 
Pay from your check ng or savings 
any time by cal~ng 

1-877-MYPAYDWP (1·877-697-2939) 

~ BYMAIL 
~ 1 Place your payment stub and you1 

check or money order 1n the 
envelope p1ovided with the b1 I. 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back of 

your payment stub and at 
www ladwp com/servrcecenters 

RANCHO COLO STORAGE INC, 658 MESOJ IT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Recerved 11/6/17 
New Charges 

Summary ol New Charges 

Thank you 

Total Amount Due 

$1 ,353.52 
-1,353.52 

+ 1,167.22 

$1,167.22 

Details on tollowmg pages 

~ales Department of Water and Power Charges - ] 

I ~ I ErectrcCharges 10/24/17 - 1/22/17 7,096kWh $1,167.22 I 
I rD~I -- -- Total LADWP Charge-, - $1~6i.°22 j 

800-499-8840 .___ 
_ ___ __J 

Total New Charges $ 1,167.22 

Pl.EASE KEEP !HIS PORT.OIi FOR '!1JUR RECORDS IF PAVING ,N ?Eqso!l BRING ENT RE Sil. TO CUSTOMER 5Eq'11:E CENTER 



Los Angeles (~~ Department of Water & Power 
BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
493 910 0000 

DATE DUE 
D~ 18, 2017 

AMOUNT DUE 
$ 1,167.22 

Page 2 of 3 

www lad Np cor, 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-800-HEAR-DWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bi 1s due and payable on presentation and shall become delinquent nineteen days after the 
date of presentation. The payment due on your b1III appries to the cutrent charges on ly and does not 
extend the due date on any unpaid previous balance Current City o! Los Angeles policy provides for 
not f,cat1on ten (1 O) days prior to discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payrnent Charge amount ng to an 18% annual rate, computed on a daily basis may be 
a .. sessed o., electric and water balances that are not paid by the due date. The charge s made for 
each day or the billing period shown on the current bill. Service may be discontinued for nonpayment. 

IF YOU QUESTION YOUR LADWP CHARGES 
Pease con tact a representative by calling the Customer Service Telephone NuJTiber or by going nto 
any of the Department of Water and Power Customer Service Centers tisted on the back of your 
payment stub or email us using our Customer Service form at www Jadwp.com/contactus After 
rece vmg an explanation, you may ask for more information flom a supervisor. If you st II d isagree w th 
the charges. you have a eight to a management-level review. To ask for a management-level review. 
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles CA 
90051-0100 You must pay the undisputed portion of the b,,11 within 7 days of t~e request for a 
management-level review. Your account vi I be reviewed and you will be informed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction of a one-time electro'lic fund tran sfer which 
means funds may be withdrawn the same day as payment and you will nor rece ve your check back 
from your bank For more information on electronic fund transfers and fees for i!lsv ffic1ent funds, 
please see wwwlad,vp.com/checkconvers1on 

Mail payments to LADWP PO BOX 30808. LOS ANGELES CA 90030-0808 



m3! BILL DATE 

Los Angeles r~1 De~artment of Water & Power Nov 27, 2017 

ACCOUNT NUMBER 
493 910 0000 WNW ladwp.com 

@m: ·I 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800-499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
CRPSEA- (Capped Renewable Porlfolio Standard 
Energy Ad;~stment) a charge reflecting the costs 
associated w,lh RPS Ope1arons and Maintenance, 
RPS debt service, and Energy Erliciency Programs. 

ECA - (Energy Cost Adiustment) an adjuslment 1hat 
reflects the variations of fuel. energy and olher 
associaled costs. 

ESA - (Electric Subsidy Adjustment) a clla,ge 
ref ecting the costs ol subs.dies including senior 
disabled. low income. traffic conlrol lighling. a~d 
enterprise zone. 

IRCA - (Incremental Reliability Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt service related to Power Reliability Program cost 
and legacy RCA under-corlect on. 

kWh - (kilo-watt-hour) the ~nits in which electric 
usage is measured. One kWh equa s 1000 watts of 
eleclricity used for one hour. 

RCA- (Reliability Cost Adjustment) a charge 
reflecting the costs to support additional capital 
inveslmen!s needed lo improve reliability in areas of 
power distribution, transmission and generalion 
infrastru clure. 

VEA - (Variable Energy Adjustment) a charge 
reflecting tile costs of fuel, non-RPS power purchase 
agreements. non-RPS economy purchases. legacy 
ECAF under-collection. and base rate decoupling from 
energy elliciency Impact. 

VRPSEA - (Variable Renewab e Portlo1ro Standard 
Energy Adjustmenl) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Operations and Maintenance a~d deb! 
service payments. 

Electric Definitions 

cm ~ Electrlc Charges 

BILLING PERIOD DAYS 
10/24/1 7 - 11 /22/1 7 29 

RATE SCHEDULE 
A-1 and A-1 [j] Sm all General Electric . Rate A 
Standard Service 

NEXT SCHEDULED READ DATE 
12/26/17 

METER NUMBER 
M00009-00977696 

DESCRIPTtO tf 

Demand kW 
Energy kWh 

Service Charge 

Fae~ ties Charge 

ESA 

RCA 

RCA 

IRCA based on KWH 

Energy Charge Low Season 

ECA 

VEA 

CRPSEA 

VRPSEA 

Subtotal Electric Charges 

Crty of Los Angeles Utility Tax 

State Energy Surcharge 

Green Power for a Gre0 n LA 

CURREtfT READ 

17_21 
1gg5 

--- -

- •_1: 

DATE DUE Page3of 3 
Dec 18, 2017 

AMOUNT DUE 
$1,167.22 

SA#: 4939100550 

USAGE HISTORY (Tots! kWh) 
MOO 

6.800 
S,100 
l,400 

1700 

0 
l,:CV~ .. C p.•, ·;~y;..:;,..o v;., J .. '\I I."... A:..'j ~.., :,:: \ ;y 

~ ' 
Prev Y, 

Total kWh used 7,015 
Average da y kWh 234 
Days in billng permd 30 
Your average da y cost of electricity 
Highest Demand n last 12 months: 

PREVIOUS READ 

12530 

19 02 kW x $5 36/kW 

19.02 kW x $0.46/kW 

19.02 kW x $0,96/kW 

19.02 Wv x $0.99/kW 

7,096 kWH x $0.0003/kWH 

7,096 kWh x $0.05364/kWh 

7,096 kWh x $0.0569/kWh 

7,096 kWh x $-0.00401/kWh 

7,096 kWh x $0.00443/kWh 

7,096 kWh x $0,01288/kWh 

= 

Nav 17 
7,096 

245 
29 

S4025 
19.02 kW 

TOTAL USED 

17 21 kW 
7096 kWI'! 

7.00 

101 _95 

8 75 

18.26 

18.83 

2.13 

380.63 

403.76 

-28.45 

31,44 

91 40 

$1,035.70 

$1,035.70 X 12.5% 129.46 

7,096 kWh x $0.00029/kWh 2.06 

Total Electric Charges $1,167.22 

-- ... ,. .. .. ... - ,.,_.,,.., .- -

Demand Charge - a charge 1elated to maxi/lllum power measu•ed ink. owatls (kW) . It is the h g~est kW as measu,ed by lhe meter over a continuous 15 minule interval during the billing 
period 

Facilities Charge - a charge to recover the cost of transformer and ltne capacity used m meet ng customers maximum demand as recorded rn the last twelve months 

kVarh - (klto-var-hour) the units in which e ectric react ve energy usage is measured_ One kVarfJ equals 1000 volt-ampe1e reactive energy use 101 one hour. 

Minimum Charge -an amount charged 1f your usage falls below a certJin mininum le-,e to cover costs for serv ces provided such as meter reading, billing postage. etc. when a service 
cha,cge rs not applicable. 

Power Factor - the ratio ol rea Energy (kWn) to 1eacli1e ~nergy (Warh) for a given time period. The Maximum va·~e rs 1.0 

Rate Schedule - rates based on type of use. approved by the Board of Water and Power Commissioners and adopted by the City Counc, For a list. vis I www ladwp com 

RPS - Renewable Portfolio Standard program lo lf!crease the use of energy from pholovo1ta·cs. wind. b omass. and other renewab e sources 

Service Charge - a charge for services provided such as meter reading b1ll1ng. postage. etc. 

Time-of-Use - Time-of-Use rates are based on the time of day !hat you use elect1ici~/- Our ng the Base hours when customer use slow your price will be lower than the standard rate. 
Prrces during Low Peak hours are slightly higher than standard rate. In H gh Peak hours. the cosl to s~pply energy ,s the highest. and it will cost more thall the standard rate. 
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. Los Angeles r5;j Department of Water & Power 
p . 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
Dec 18, 2017 

AMOUNT DUE 
$8,948.17 

Page 1 of, 

www ladwp com 

CUSTOMER SERVICE - 7:00 am -6:00 pm 

1-800-499-8B40 

Paying Your BIii 
~ AUTOMATIC PAYMENT 
l~ Automatrcally pay from your 

:..i checking or sal/lngs by logging in at 
www ladwp com/combi,'lpay 

rii.i1 ONLINE 
~ Pay from your checking or savings 

any time by logging in at 
1-S>WW !adwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-877-MYPAYOWP (1-877-697-2939) 

Jr.i' BYMAIL 
l2:,i Place your payment stub and your 

check or money order in the 
envelope provided with the bill 

IN PERSON ,.~ Pay at any Customer Service Center. 
locations are listed on the back ol 

your payment stub and at 
www ladwp com/ serwcecenters 

RANCHO COLD STORAGE INC, 685 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 11 /6/17 
New Charges 

Thank you 

Total Amount Due 

$10,1 12.24 
-10,112.24 
+ 8,948. 17 

$8,948.17 

Summary of New Charges Details on fo!lo wing pages. 

Los Angeles Department of Water and Power Charges 

[1!31 Electric Charges 10/24/17 - 11/22/17 56,800 kWh $8,948.17 rD~, Total LADWP Charges $ 8,948.17 

800-499-8840 

Total New Charges $ 8,948.17 

?!.EASE K,E~ THIS POR noN FOR YOUR RECORDS f PA.YING IN PERSON. BRINu ENTIRE Bill to CUSTOMER''scR'ACE CENTER 



Los Angeles [~ Department of Water & Power 

www ladwp com 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

DATE DUE 
D~c 1B, 2017 

AMOUNT DUE. 
$8,948.17 

Pa_ge 2 of 4; 

Other Important Phone Numbers 

HEARING QR SPEECH-IMPAIRED · TTY 

1-BOO-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

correspondence Addresses 
Please do not send correspondence 
with your payment It may be delayed 

or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeres CA 90051-6707 

Customer Service and Pavment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on prese'ltation and shal' become delinquent nineteen days after the 
date of presentat on The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous bala11ce. Current City of Los Ange es poltcy provides for 
notification ten (10) days prior lo discontinuance of service for nonpayment. 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to an 18% al'l/11.Mal rate, computed on a daily bass may be 
assessed 011 e ectric and water balarices that are r,ot pa'd by the due date. The chaige is made for 
each day of the b1ll1rg per'od shown 011 tile curre!'lt bil . Serv;ce may be discont nued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by calling the Ci,stomer Service Telephone Number or by going mto 
any of the Department of Water and Power Custo1'1el Service Centers listed on the back of your 
payment stub or emai us using our Customer Service form at wwv,1.ladwp.com/contactus After 
receiving an exp!anat on, you may ask fo1 more information from a supervisor. II you still disagree w th 
the charges, you have a right to a management-level review. To ask 101 a management-level review 
send a written request to: LADWP Customer Relations Office, PO Box 51111 . Los Angeles. CA 
90051-0100. You must pay the undisputed portion of the bill w·th,n 7 days of the request for a 
management-leve, review Your acco.int viii be reviewed and you will be 1nfo1med of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transaction or a one-time electmnic fund transfer wh ch 
means funds may be w thdrawn the sa,r,e day as payment and you will not receive your check back 
from you, bank Fo, 'l'ore informatio1'l 0<1 electronic fund transfers and fees fo{ ·nsufflcient funds 
please see www fadwp com/checkconversion. 

MaJ pay-ner.rs [O LAOW0 PO BOX 30808, LOS Ai\JGELES, CA 90030-0808 

ffl 



[E!!J BILL DATE DATE DUE 

Los Angeles j0vv- I Department of Water & Power 
p . 

Nov 27, 201 7 

ACCOUNT NUMBER 
451 671 0000 

Dec 18, 2017 

AMOUNT DUE 
$ 8,948.17 

Page 3 of 4 

www adwp com 

•FaJ 
Los Angeles 
Department o f 
Water & Power 

www.ladwp.com 1 ·S00-499-8840 
Hours of operation • 7 am to 6 pm 

DEFINITIONS 
CRPSEA - (Capped Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs 
assoc ated wt~ RPS Operations and Maintenance, 
RPS debt serv ce. and Energy Elticiency Programs. 

ECA - (Energy Cost Ad1ustment) an ad1uslment chat 
,eflects lhe varrallOns of fuel. energy and other 
associated costs. 

ESA - (Eteclrrc Subsidy Adjustment) a charge 
reflecting the Cllsts of subsides including sen 01, 

disab ed. low Income, traffic control lighting, and 
enterpr se zone. 

!RCA - (Incremental Rel ab,ldy Cost Adjustment) a 
charge reflecting Operations and Maintenance and 
debt service ,e ated to Power Reliability Program cost 
and egacy RCA un der-collection 

kWh - (kilo-watt-hour) the units m wh ch electnc 
usage 1s measured One kWh equals 1000 watts of 
electr city used for one hour 

RCA - (ReliabJ ty Cost AdIuslment) a charge 
reflecting the costs to support additional capital 
investments needed to improve rel ab1lrty in areas ol 
power dist1ibution, transmission and geneiation 
in lrastru clu1e 

VEA - (Varlable Energy Adjuslment) a charge 
reflecting the costs ol fuel, non-RPS power purchase 
agreements, non-RPS economy purchases, legacy 
ECAF under-collection, and base rate decoupling from 
e11ergy efficiency impact. 

VRPSEA - (Variable Renewable Portfolio Standard 
Energy Adiustmenl) a charge reflecting the costs of 
RPS market purchases and RPS costs above and 
beyond any Opera! ons aad Maintenance and debt 
service payments. 

li8 Electric Charges 

BILLING PERIOD DAYS 
10/24/17 · 11 /22/1 7 29 

RATE SCHEDULE 
A-2 and A-2[i] Primary Electric • Rate B TOU -
KVAR Metered SeN1ce 

NEXT SCHEDULED READ DATE 
12/26/17 

METER NUMBER 
APMVL00222-000263 SERVES 
56 LOW PEAK KVARH 

SA#: 4516710848 

PERIOD CURRENT READ PREVIOUS READ X MULTIPLIER 

Hgll Peak kW 1 4 80 
low Peak kW 1.48 80 
Base kW 1 37 80 
High Peak kWh 565 477 80 
LowPeakkWll 902 766 80 
Base kWh 3227 2741 80 
High Peak kVarh 515 431 80 
Low Peak kVarh 768 648 80 
Base kVarh 2910 2455 80 

SeNice Charge 

Fac~ities Charge 141 .6 kW x $5.36/kW 

ESA 141.6 kW x $0.46/kW 

RCA 141.6 kW x $0.96/'r!W 

IRCA 141.6 kW x $0.99/kW 

IRCA based on KWH 56,800 kWH x $0.0003/kWH 

High Peak Low Season Demand 112 kW x $4.75/kW 

High Peak Low Season Energy 7,040 kWh x $0.05232/kWh 

Hlgh Peak ECA 7,040 kWh x $0.0569/kWh 

H gh Peak VEA 7,040 kWh x $-0.00401 /kWh 

Hrgh Peak CRPSEA 7,040 kWh x $0.00443/kWh 

High PeakVRPSeA 7;040 kWhY $0.01288/kWh. 

High Peak Subtotal (7,040 kWh x $0, 19809/kWh) 

Low ?eak Low Season Demand 

Low Peak Low Season Energy 

Low PeakECA 

Low Peak VEA 

Low Peak CRPSEA 

118.4 kW x $0 00/kW 

10,880 kWh x $0.05232/kWh 

10,880 kWh x $0.0569/kWh 

10,880 kWh x $-0.00401/kWh 

10,880 kWh x $0 .00443/kWh 

Low Peak VRPSEA 10,880 kWh x $0.01288/kWh 

Low Peak Subtotal (10,880 kWh x $0.12252/kWh) 

Base Low Season Demand 

Base Low Season Energy 

Base ECA 

Base VEA 

BaseCRPSEA 

Base VRPSEA 

109.6 kW x $0.00/kW 

38,880 kWh x $0.03439/kWh 

38,880 kWh x $0.0569/kWh 

38,880 kWh x $-0.00401/kWh 

38,880 kWh x $0.00443/kWh 

38,880 kWh x $0.01288/kWh 

TOTAL USED 

112 kW 
118.4 kW 
109.6 kW 

7040 kWh 
10880 kWh 
38880 kWh 
6720 kVarh 
9600 kVarh 

36400 kVarh 

28.00 

758.98 

65.14 

135.94 

140.18 

17.04 

532.00 

368.33 

400.58 

-28.23 

31.19 

90.68 

- $1,394.55 

0 00 

569.24 

619.07 

-43.63 

48.20 

140.13 

$1,333.01 

0.00 

1,337.08 

2,212.27 

-155.91 

172.24 

500.77 

(Continued on next pag e) 



Los Angeles ~~ Department of Water & Power 

www lad Np com 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
451 671 0000 

Dm,J (Continued from previous pagt,) 

OATEOUE 
Dec 18, 2017 

AMOUNT DUE 
$8,948.17 

Los Angeles 
Department of 
Water & Power 

Base Subtotal (38,880 kWh x $0.10459/kWh) 

www.ladwp.com 1-800•499-8840 
Hours of operation - 7 am to 6 pm 

DEFINITIONS 

Subtotal Electric Charges 

City of Los Angeles Utility Tax 

State Energy Surcharge 

$7,939.29 X 12 5% 

56,800 kWh x $0.00029/kWh 

Total Electric Charges 

Page 4 of 4. 

$4,066.45 

$7,939.29 

992 41 

16.47 

$8,948.17 
CRPSEA - (Capped Renewable Portfoho Standard 
Energy Adjustmenl) a charge reilect1ng the costs 
associated with RPS Operations and Maintenance, 
RPS debt ser1ice and Energy Eff'ciency Programs. 

ECA - (Energy Cost Ad1ustment) an ad1u stment that 
reflects the variations of luel, energy and other 
associated costs 

Green Power for a Green LA -_AD,Y.0 s Gr:ier Pcv,'3r.cr::,gram spaces 9/3ct,7c1ry irom .ccl
lutmg pc ,;,er ,:::la ·ts -~ t· :': •ergy g9n,:-r:1t':3o f·om r9r;91,at,le resources To learn mere and s ig n up 
v1s1t W'11w lad,vp cofT'/greenpc,ver 

ESA - (Electric Subsidy Ad1ustment) a charge 
reflecting the costs ol subsidies includ ng senior, 
disabled. low income traffic control fighting, and 
enterprise zone. 

IRCA- (Incremental Reliab11' ty Cosl Ad1ustment) a 
charge reflecting Opeiations and Maintenance and 
debt service related lo Power ReJ[abil,ty Prngram cost 
and legacy RCA under-collection. 

kWh - (kilo-wait-hour) the units ·n which electric 
usage 1s measured. One kWh equa s 1000 watts ol 
elect11c1ly used lor one hour. 

RCA - (Reliability Cost Adjustment) a charge 
rellecting the costs to support additional capital 
investments needed to improve reliab lity in areas of 
power distribution, transmission and generation 
infrastructure 

VEA -(Var able Energy Ad1ustmenl) a charge 
ref!ecling the costs of fuel, non -RPS power pJrchase 
agreements. non-RPS economy purchases, legacy 
ECAF under-collection. and base rate decoupl-.ig from 
energy efficiency impact 

VRPSEA - (Var:able Renewable Portfolio Standard 
Energy Adjustment) a charge reflecting the costs ol 
RPS market purchases and RPS costs above and 
beyo~d any Operat,ons and Maintenance and debt 
service pay~ents 

Electric Definitions 
Demand Charge a cllarge re a'.ed io 'Tlax 'l'um power measured 1r know,tls !kWI t s the 11ghes: kW as measured by tne Teter over a coot r.u ous t S minute inter,al dur ~g the b,!,ing 
Jer1od 

Facilities Charga a charge to recover lhe cost of transformer and hne capacity used 1n meet ng customer s maximum de111and as recorded in the asl t,velve months 

kVarh - (k, o-var.llour) the un ,ts in wh ch electric reactive energy usage ,s ,:i,easured One Warh equa!s 1000 volt-ampere reactive energy use lor one hour 

Minimum Charge - an amount charged f your usage falls below a certa n m nimum eve to cover costs for services provided such as meter reading billing postage etc when a service 
}harge is not applicab e 

"ower Factor - lhe ratio of real Energy (kWh) to reactive energy (kVarh) lor a given time period The Maximum value is 1 0 

,ate Schedule - ra tes, based on type of use, approved by the Board ol Water and Power Commiss oners and adapted by the C,ty Council for a I st v1~1t www.ladwp com 

,PS - Renewab e Por:fo 10 Standard progr3m to increase the use of energy from photovoltaics, wind, biomass and other renewab e sources 

3ervice Charge - a charge for se1V1ces provided such as meter read ng, b1 Ing posiage etc 

rime-of-Use - T "lle-of-lJse rates are l>ased on the t me of day that you use electr city During the Base hours, when customer use s ow your pr ce will be lower than the staTidard rate 
>rices during Low Peak hours are sl ght,y higher tlian standard rate In High Peak hours. the cast 10 supply energy 1s the h ghest. and 11 will cosl more than the standard rate. 

'R,NTU) O'lf Rl:CYO. ED P'AFE~ 
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~os Angeles ~~ Department of Water & Power p . 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE 
Dec 18, 2017 

Page 1 of 

AMOUNT DUE 

www adwo com 

CUSTOMER SERVICE - 7:00 am - 5:00 pm 

1-800-499-8840 

Paying Your BIii 
.~ AUTOMATIC PAYMENT 
lQ Automatica11y pay from your 

:.I check ng Of SSVll'QS by logging lf1 at 

www~dwpcom/com~!lpay 

nffi ONLINE 
~ Pay from your checking or savi,..gs 

any time by logging in at 
www ladwp com/myaccount 

BY PHONE 
Pay from your checking or savings 
any time by calling 

1-B77-MYPAYDWP (1 ·B77-697-2939) 

g' BY MAIL 
l2:zi Place your payment stub and your 

check or money order in the 
envelope provided vnth the bjli_ 

IN PERSON 
Pay at any Customer Service Center 
Locations are listed on the back ol 

your payment stub and at 
wwwladwp. com/ servicecenters 

$ 223.41 

RANCHO COLD STORAGE NC, 690 MESOUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 11/6/17 
New Charges 

Summary of New Charges 

Thank you 

Total Amount Due 

$ 223.41 
-223.41 

+ 223.41 

$ 223.41 

Details on followmg pages. 

Los Angeles Department of Water and Power Charges _ __ ----~1 />i~ i F;,e S•~ • Charges 10/25/17 - 11/27/17 $223.41 I 
vv...... Total LADWP Chargea- $223.41 i 

I eoo-49~ -8840 _ _ _ _________ _J 
Total New Charges $ 223.41 

Pl.EASE KEEP THIS PORTIOII FOR YOUR RECORDS IF PAYING IN ?!.~SON. BA~~G ENTI~E Silt TO CUSTOMER SER'll::C ce:mR 



Los Angeles r~ Department of Water & Power 

www ladwp com 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
384 550 0000 

DATE DUE Page 2 of 3 
Dec 18, 20l7 

AMOUNT DUE 
$ 223.41 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED • TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 800-215-6277 

Correspondence Addresses 
Please do not send correspondence 
with your paymenl It may be delayed 

or lost 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentation and shall become delinquent nmeteen days after the 
date of presentation. The payment d11e on youi b If applies to the current charges only and does not 
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for 
notification ten (10) days prior to disco'ltir>uance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Charge amounting to ar, 18% aonua rate, computed on a da ly basis may be 
assessed on electric and water balances that a•e not paid by the due date The charge 1s made for 
each day of the billing period shown on the current b'II Service may be discontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representat ve by calling the Customer Service Telephone Number or by g01ng nto 
any of the Department of Water and Power Customer Service Centeis listed on the back of your 
payment stub or email us using our Customer Se1vice form at wvN1.ladwp com/contactus. After 
receiving an explanation, you may ask for more in formation from a supervisor If you still disagree with 
the charges, you have a right to a managemenHevel review. To ask for a management-level review, 
send a written request to: t.ADWP Customer Relations Offce, P.O. Box 51 111, Los Angeles. CA 
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a 
management-level rev ew Your account WJ I be reviewed and you wil be informed of the resu t 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check t•a.isaction or a one-ti'T'e electron c fund transfer when 
means funds may be withdrawn the ss<ne day as payment, and you w1h not receive your check back 
from your bank For more nformation Oil e ectromc fund transfers ar-d fees for insu fficient funds, 
please see www ladwp com/checkconvers1on 

Mail paym ents to LADWP PO BOX 30808 LOS A,\JGELES, CA 90030-0808 



IED BILL DATE DATE DUE 

Los Angeles jD~ I Department of Water & Power 
p . 

Nov 27, 2017 

ACCOUNT NUMBER 
384 5500000 

Dec 18, 2017 
Page 3 ol 3 

AMOUNT DUE 
www ladwp com 

tWZ\ '? 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1-800-499-8840 
Hours of operation - 1 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
10/25/17 · 11/27/17 33 
SERVES 
8' FIRE SERVICE 

METER NUMBER 

00001233-515369 

Service Ava1lab1hty Charge 

Subtotal Water Charges 

$ 223.41 

SA fl: 3845500511 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

TOTAL USED 

0 HCF 

223.41 

$223.41 

Total Fire Service Charges $ 223.41 
There are no Sewer SerVl(;e Charges on Fire Ser,;ice. 





LOs Angeles [~ De~rtment of Water & Power 

www adwpcom 

BILL DATE 
Nov 27, 201 7 

ACCOUNT NUMBER 
393910 0000 

DATE DUE 
De_c JS, 2017 

AMOUNT DUE 
$64.53 

CUSTOMER SERVICE - 7;00 am • 6:00 pm 

1-800-499-8840 
RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021 

Payln1 Your BIii 
~ AUTOMATIC PAYMENT 
lQ Automatically pay from yoor 

checking or sa111ngs by logg ng 1n at 
m-YW ladwp com/comb11/pay 

riii1 ONLINE 
~J Pay from your checl<mg or savings 
le...!r any t,me by loggng in at 
i,,,w,w ladwp comlmyaccoont 

BY PHONE 

Account Summary 

Previous Account Balance 
Payment Received 11/6/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 ol 

$ 64 53 
-64.53 

+ 64.53 

$ 64.53 

Pay from your checkmg or savings 
any time by callmg 

Summary of New Charges Details on following pag es. 

1-877-MYPAYDWP (1·877-697-2939) 

BY MAIL 
Place your payment stub and your 
check or money order in the 

enve•ope prOVlded with the b,J 

IE't IN PERSON 
1 •L.Jj I Pay at any Customer Service Center. 

Locations are 1sted on the back of 
your payment stub and at 
~ ladwp com/ serv,cecenters 

Los Angeles Department of Water and Power Charges 

[!3' Fire Service Charges 1 0/25/17 · 11 /27/1 7 $64.53 

1D~1 Total LADWP Charges 

800-499-8840 

Total New Charges 

?I.EASE KEEP TH S PORTION FOR YOUR RECOROS If PA.YING IN PERSON 811 NG EN'iRE 6 - TO CUSTOMER SE!l'll:E CENTcR 

$ 64.53 

$ 64.53 



Los Angeles I~ Department of Water & Power 
BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
393 910 0000 

DATE DUE 
De_c 18, 2017 

AMOUNTOUE' 
$ 64.53 

Page 2 ol J 

www.ladwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED· TTY 

1-soo-HEAR-OWP( 432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1 -800-21 5-6277 

Correspondence Addresses 
Please do not send correspondence 
w,th your payment It may be delayed 

or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051 -6707 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill ts due and payab eon presentation and sha l become delinquent nineteen days after the 
date of presentat100 The payment due on your b,ll apples to the current charges on'y and does not 
extend the due date on any unpaid previous balance Current City o f Los Ange1es policy provdes for 
notrfication ten (1 O) days pr.or to disconl nuance of service for nonpayment 

LATE PAYMENT CHARGE 
A late Payment Charge amounting to an 18% a11nua rate computed on a da>ly bass. may be 
assessed on electr c and water balances that a:e no t pad by the due date The charge 1s made for 
each day of the b1 ling perrod shown on the currer,t b II Service may be d scontinued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please cori tact a represe(l talive by ca I ng the Customer Service Telephone Number or by going into 
any of the Department of Water and Power Customer SeMce Centers fisted on the back of your 
payment stub or ema I us using our Customer Service form at WVNI ladwp com/contactus After 
receiving an explanation, you may ask for more information from a supervisor If you still disagree wrth 
the charges, you have a right to a management-level review To ask for a management-level review, 
send a written request lo: LAOWP Customer Relations Office, PO Box 51111 , Los Angeles, CA 
90051-0100 You must pay the undisputed port'on of the b,I w,th1n 7 days of the request for a 
management-"eve' rev,ew Your account wrll be rev ewed and you wtl be nformed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact•on or a one-t,me electron,c fund transfer Which 
means funds may be withdrawn the same day as payment and you w II f'Ot receive your check back 
from your bank For more in formation on electronic fund transfers and fees for nsulf1c1ent funds 
please see www ladwp com/checkconvers1on 

Ma I payments to LADWP, PO BOX 30808 LOS A,\JGELES. CA 90030-0808 



BILL DATE DATE DUE Page 3 of 3 IEI 
· Los Angeles ID~I DeP.artment of Water & Power Nov 27, 2017 

ACCOUNT NUMBER 
393 910 0000 

Dec 18, 2017 

AMOUNT DUE 

WWW lad·np COr'1 

a?N1 
Los Angeles 
Department of 
Water & Power 

www.ladwp.com 1 ·800·499·8840 
Hours of operalton - 7 am to 6 pm 

Fire Service Charges 

BILLING PERIOD DAYS 
10/25/17 · 11/27/17 33 
SERVES 
4' FIRE SERVICE 

METER NUMBER 

00000143· 1299193 

Service Availability Charge 

Subtotal Waler Charges 

$ 64.53 

SA#: 3939100187 

RATE SCHEDULE 
Water Schedule E - Private Fire Service 

CURRENT READ 

0 

PREVIOUS READ 

0 

TOTAL USED 

0 HCF 

64.53 
$64.53 

Total Fire Service Charges $ 64.53 
There are no Sewer Service Charges on Fire SeMce 





~ 
~ 

l:mm Bill OATE OATEOUE 

Los Angeles jD~, Dei:tartment of Water & Power Nov 27, 2017 

ACCOUNT NUMBER 
322 391 0704 

Dec 18, 2017 

AMOUNT DUE 
$241.50 www lad r✓p com 

CUSTOMER SERI/ICE - 7:00 am • 6:00 pm 

1 -800-499-8840 

Paring Your BIii 
AUTOMATIC PAYMENT 
Automatically pay from your 
checking or savings by toggrng in at 

lffll't, laclwp com/combtltpay 

fiil ONLINE 
~ Pay from your checking or sav;,igs 

any t,me by fogging rn at 
www !adwp.com/myaccoont 

BY PHONE 

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021 

Account Summary 

Previous Account Balance 
Payment Received 11 /6/17 
New Charges 

Thank you 

Total Amount Due 

Page 1 of 3 

$241 .50 
-241 .50 

+ 241.50 

$ 241.50 

Pay from your checking or savings 
"' any time by callmg Summary ot New Charges Deta,ts on following pages . 

1.an-MYPAYOWP (1-877-697-2939) 

BY MAIL 
Place your payment stub and ycur 
check or money order n the 

erwelope provided with the b~I 

IN PERSON 
Pay at any Customer Service Center. 
Locations are listed on the back of 

ycur payment stub and at 
www ladwp com/serv,cecenfers 

Los Angeles Department of Water and Power Charges 

800-499-8840 

$241 .50 I Area Ugh! ng Charges r----
1 Total LADWP Charges 

Total New Charges 

Pl.EASE KEEP THIS PORTION FOR "\'OUR RECORDS IF PAYING IH PfRSON BR NG ENTIRE Btll TO CUSTOMtil S<RVl~E CEl'ITER 

$ 241.50 I 

$ 241.50 



m3J BILL DATE 

Los Angeles ln~j Department of Water & Power Nov 27, 201 7 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE 
Dec.18, 2017 

AMOUNT DUE 

Page 2 Of C 

www adwp com 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED · TTY 

1-800-HEAR-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondenoe Addresses 
Please do not send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles CA 90051-6707 

Customer Servloe and Payment Information 

WHEN TO PAY YOUR BILL 

$ 241.50 

Your bill ,s due and payab eon presentation and shall become de'inquent mneteen days after the 
date of presentation The payment due on your bill applies to the current charges only and does not 
extend the due date on any unpaid previous balance Current Ci ty of Los Angeles pol cy provides for 
notification ten (1 OJ days prior to discont nuance of service for nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Ctiarge amounting to an 18% anr,,ua rate, computed o., a da ly bas,s. may be 
assessed on electiic and water balances that are not paid by the due date. The charge is made for 
each day of the bill ng period shown on the curre!'l t bi I Service may be d1scont1nued for nonpayme11t 

IF YOU QUESTION YOUR LADWP CHARGES 
Piease contact a representative by ca•~ng the Customer Service Telephone Number or by gomg into 
any of the Department o! Water and Power Customer Service Centers listed on the back of your 
payment stub or email us us ng our Customer Servtce form at www ladwp com/contactus Aftei 
receivtng an explanation, you may ask for more information from a supervisor If you still d ,sagree with 
the charges, you have a r ght to a management-Jeve! review. To ask for a management-level review, 
send a written request to: LADWP Customer Re ations Office, PO Box 51111 Los Angeles, CA 
90051-0100 You must pay the undisputed port on of the bill within 7 days of the request for a 
management-level review. Your account w ij be reviewed and you will be informed of the result. 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed a s a check transact on or a one-t,me e ectron c fund transter, which 
means funds may be withd·awn the same day as payment, and you w·11 not rece ve your check back 
from your bank For more i11 formation on electronic fund transfers ar d fees for rnsuffic ent funds 
please see www ladwp com/checkconverston. 

Ma, oaymants to 1_AOW0 • PO BOX 30808 LOS ANGE_ES CA 90030-0808 

- - -



Los Angeles !l-:1 DeRartment of Water & Power 

NWW ad Np COM 

Bill DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
322 391 0704 

DATE DUE Page 3 of 3 
Dec 18, 2017 

AMOUNT DUE 
$ 241.50 

D Los Angeles 
-vv Department of 

P Water & Power 
www.ladwp.com 1-800-499-8840 
Hours of operation - 1 am to 6 pm 

DEFINITIONS 
Electric Subsidy Adjustment a charge. based on 
usage to help cover costs of special customer 
sul!s1dies 1nclud1ng serIor . disabled and low income. 

Energy Cost Adjustment - an ad;~stmen t that 
reflects the variations m what LADWP pays for the 
ene1gy they deliver to customers 

kWh - (kilowatt-hours) the units III which electric 
meters measure usage t kWh equals 1000 watts of 
electricity supplied for one hour. 

R11liability Cost Adjustment -an amount reflecting 
the costs to support additional capilal investments 
needed to improve reliability in areas or power dist
ribution, transmIsscon and generation infrastructures. 

Service Charge - a charge for oo~-measured ser
vices provided (meter readi~g b~ iijg, postage, etc ) 

Area Lighting Charges 

BILLING PERIOD DAYS 
10/25/17 • 11/27/17 33 
RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i] 

Type of Light 
OAL DH Metal Halide 250W 

OAL DH Metal Halide 250W 

Area Lighting Charges 

BILLING PERIOD 
10/25/17-11/27/17 
RATE SCHEDULE 

DAYS 
33 

Outdoor Area Lighting Service and OAL[i] 

Type of Light 
OAL DH Metal Halide 1 000W 

OAL DH Metal Halide 1 000W 

SA II : 3223910222 

Number 
1 lamp 

Start Date End Date 
10/26/17 11/27/17 

$18.25/lamp 
1 lamp(s) x per month 18.25 

Total Area Lighting Charges $ 18.25 

SA II : 3223910312 

Number 
3 lamps 

Start Date End Date 
10/26/17 11/27/17 

$36.25/lamp 
3 lamp(s} x per month 108 75 

Total Area Lighting Charges $ 108.75 

Area Lighting Charges SA*: 3223s101oa 

BILLING PERIOD DAYS 
10/25/17 - 11/27/17 33 

RATE SCHEDULE 
Outdoor Area Lighting Service and OAL[i] 

Type of Light 
OAL DH Metal Halide 1 000W 

Number 
2 1amps 

Start Date End Date 
10/26/17 11/27/17 

OAL Ori Meia Hahde 1000W 
$36 25/lamp 

_____ 2 lamp(s) x per m..9n~ 72.50 

Total Area Lighting Charges $ 72.50 

Area Lighting Charges SA#: 3z2a91oe40 

BILLING PERIOD DAYS 
10/25/17 - 11/27/17 33 

RATE SCHEDULE 
Outdoor Area Lighting SeMce and OAL(.__:1] __ _ 

Type of Light 
OAL DH Meta Hal de 400W 

OAL DH Meta Haltde 400W 

Number 
2 lamps 

Start Date End Date 
10/26/17 11 /27/17 

$21 .00/lamp 
2 lamp(s} x per month 42.00 

Total Area lighting Charges $ 42.00 





los Angeles r~I Depprtment of Water & Power 

ww.v 1.~d,vp com 

CUSTOMER SERVICE - 7:00 am • 6:00 pm 

1-800-499-8840 
Account Summary 

BILL DATE 
Nov 27, 2017 

ACCOUNT NUMBER 
893 910 0000 

Paying Your BIii 
Previous Account Balance 
Payment Received 11/20/ 17 

~ AUTOMATIC PAYMENT 
~ Automatically pay from your 

checking or savings by logging in at 
w..-,w~dwpcom/comb@pay 

~ ONLINE 
~ Pay from your checking or saV1ngs 

any time by logging in at 
wwwtadwp com/myaccount 

BY PHONE 
1 Pay from your checking or saVlngs 

any time by calling 
1 877-MYPAYDWP (1•877-697-2939) 

m' BY MAIL 
'-2:ii Place your payment stub and your 

c.'"leck or money order 111 the 
envelOpe provided with the bill 

,,~ IN PERSON 
.~ Pay at any Customer Service Center 

Locations are listed on the back of 
your payment stub and at 
www ladwp com/seri,icecenters 

Pl.EASE KEE? THIS PORTION FOR VOUR RECORDS F ?AYING ,.~ ?ERSON SRING cNTIRE Sill TO CUSTOMER SER•nCE CENTER 

P 0. ao, 309C8 • Los An;:;~•e,. CA ~OC:)C )81)8 THIS JS YOUR BILL 
ELECTROIJIC SER'ilC: R=auESTED 

I I I 11 I•• •p I ,111111111111 •I• II 11 I• 11 I II I I I 11111 I •Ml •I 11 I I I I I I 1 • 

6048 1 AV 0.373 
RANCHO COLD STORAGE INC 
670 MESQUIT ST 
LOS ANGELES CA 90021 -1306 

06048 / 0341 

DATE DUE 
No Payment Due 

AMOUNT DUE 
$0.00 

Page 1 of 2 

$29,843.54 
Thank you -29,843.54 

Total Amount Due $ 0.00 

Total New Charges $ 0.00 

For paperess b1I ng go io 
www.ladwp com/myaccount 

ACCOUNT NUMBER 
893 910 0000 

NO PAYMENT DUE 

No payment Is due at this t me 

~9391 □00 □000 □□00000000 □ 0□□ 



Los Angeles t~~ Department of Water & Power 

www lad Np con 

BILL DATE 

Nov 27, 2017 

ACCOUNT NUMBER 
893910 0000 

DATE DUE 

No Payment Due , 
AMOUNT DUE ' 

$0.00 

Pag_e2 of 2 

Other Important Phone Numbers 

HEARING OR SPEECH-IMPAIRED - TTY 

1-800-HEAA-DWP(432-7397) 

CITY OF LOS ANGELES UTILITY TAX 

1-800-215-6277 

Correspondence Addresses 
Please do nor send correspondence 
with your payment It may be delayed 
or lost. 

LOS ANGELES DEPT OF WATER & POWER 

PO Box 515407 
Los Angeles.CA 90051-6707 

/HERE TO PAY YOUR BILL 

Customer Service and Payment Information 

WHEN TO PAY YOUR BILL 
Your bill is due and payable on presentat·on and sha I become delinquent nineteen days after the 
date of p tesentat1on. The payment due on your bill appl•es to the current charges only and does not 
extend the due date on any unpa d previous balance Current Crty of Los Angeles policy provrdes for 
notification ten (10) days pr,or to d iscontinuance of servce for. nonpayment 

LATE PAYMENT CHARGE 
A Late Payment Clia•ge amoul'ltIng to an 18% anriual rate. computed on a da ly basis. may be 
assessed on electrrc and water balances th at are not paid by the due date The charge is made for 
each day of the b1lli r>g period shown on the cut rent b1 . Service may be d scontrnued for nonpayment 

IF YOU QUESTION YOUR LADWP CHARGES 
Please contact a representative by cal11ng the Customer SerV1ce Telephone Number or by going into 
any of the 0epartme11 t of Water and Power Customer Service Centers Isted on the back of your 
payment stub or email us using our Customer Serv,ce form at wvNd adwp com/contactus. After 
receiving an explanation you may ask for more 1nformat on from a supervisor. II you still disagree with 
the charges, you have a right to a management-'evel review To ask for a management-lever i eview. 
send a written request to LADWP Customer Relations Office PO Box 51111, Los Angeles. CA 
90051-0100 You must pay the undisputed portion of the b·IJ w th n 7 days of the request for a 
management-level review Your account w1 I be reviewed and you w1j be rnformed of the result 

ELECTRONIC CHECK CONVERSION 
Your payment may be processed as a check transact,on or a one-time electronic fund transfer. which 
means funds may be ,,..,.thdrawn the same day as payment, and you w I not recerve your check back 
from your bank For more In!ormat on on electronic f1Jnd tran sfers and fees for insufficient funds. 
please see wwwladwp.com/checkconvers,on 

II LADWP Customer Serv ce Carters be ow are open Mon-Fr except hohdays, from 9:00 am iO 5:00 pm. After hours payment 
epos1tories are ocared at all offices 

ISHOP 
an Oflice 300 Mand ch St,eet 

ETROPOLITAN LOS ANGELES 
an Office 
•yle Heights 
mtral .. ... 

111 N Hope St. 
.919 S Soto St , # 10 
4619 S Centra Ave 

en shaw-Ba dwm Htr.s • 
1llywood 

. 4030 Crenshaw Blvd 
6547-B Sunset Blvd 

(entrance on Schrader 8/vcf) 
2417 Da'y St 

5928 S Vermont Ave 
1686 E 103rd St 

,coin Hegn:s 
1uson-Vetmont 
itts 

IT'E.0 ON RECVC\.CO ?APER 

HARBOR AREA 
San Pedro .. 
Wilmington 

535 W 9th St. 
931 N Ava'on Blvd 

SAN FERNANDO VALLEY 
Canoga Park ... 
Mission Hills. 
Van Nuys ... . 

7229 W nnetka Ave. 
11100 Seoulveda Blvd . #3 

6550 Van Nuys Blvd . 

WEST LOS ANGELES 
West Los Angeles 1394 S Sepu veda Blvd. 



RANCHO COLD STORAGE, INC 
670 MESQUIT STREET 
LOS ANGELES, CA. 90021 

D ·1 T k T ffi a11v rue ra 1c 

Rancho Cold Storaae Trucks 

Refriaerated Trucks 

Dry Trucks 

Hidden Villa (All referated) 

lntearated (All refr;iaerated) 

Harvev's (All refrioerated) 

Total 

Refrigeration 
Units 

Diesel power refrigeration 
Plug in 

Routes Jesse 
6th st 

left on Santa Fe 
Riaht on Santa Fe 

Trucks on Freewav 
Trucks on Street 

Trucks in So Cal 
Trucks leave So Cal 

Other on site issues 

80 

5 

25 

25 

10 

145.00 

Furance (40 ton) that runs 4 months per year 

• 
• 

Bobtail Semi On-Site 

60.00 20 

3.00 2 

2.00 23 

5.00 20 

5.00 5 

75.00 70.00 

Percentage 

95 
5 

Percentage 

80 
20 

95 
5 

75 
25 

90 
10 

Cars 

1 

20 

5 20 

0 12 

0 4 

56.00 

., 

... , 



From: Frank Gallo <fhgrcs@aol.com> 
Reply-To: Frank Gallo <fhgrcs@aol.com> 
Date: Thursday, September 17, 2020 at 6:10 PM 
To: Michael LoGrande <michael@vellagroup.com> 
Subject: Re: 
 

 

 Is the difference between bobtail and semi that the bobtails don’t have a load? Can we assume 
that the bobtail trucks do not use TRU or not have TRU on?  

 Bobtails are considered Class 6 & & and will have TRU.  They are just smaller Trucks generally 
18-26' 

 How do the bobtails handle refrigeration if they don’t have a load?  

 Pending, if they are picking up, they will pre cool their trailers.   

 How long do the trucks idle each day (hours per day)? How many hours are the TRUs on each 
day 

 6-10 hours per day 

 Do the trucks come 5 days a week? 

 Yes and probably 5-15% come 7 days a week as we have part of our facility open 7 days a week, 
and trucks do come on Sunday and stay overnight for Monday unload 

 Are the cars in the last column all employee cars (light-duty) or do they somehow have TRUs? 

 Employee Cars and a few Vans, no TRU's 

 What is the column for on-site trucks? They seem to be included in the total, so wanting to make 
sure what those mean.  Do they stay on-site all the time and never move or are never on?  

 We have a few trailers, approx 3 that stay onsite at all times with TRU's.  Otherwise those on site 
trucks are part of the in and outs 

 For the trucks in So Cal and leaving So Cal, can you give an average for how much distance (in 
miles) the trucks are traveling for both categories?  

 Very difficult as we have trucks going to the Midwest as well as the East Coast on a regular 
bases.   

  

 

Sincerely,  
 
Frank H. Gallo VP  
Rancho Cold Storage Inc.  
Tel: 213-624-8861  
Fax: 213-622-8256  
 
DISCLAIMER: This documentation transmitted by electronic mail is intended for the use of the individual 
to whom or the entity to which it is addressed and may contain information which is confidential and 
privileged. Confidentiality and privilege are not lost by this documentation having been sent to the wrong 
electronic mail address. If you are not the intended recipient or the person responsible for delivering it to 
the intended recipient please notify the sender immediately and destroy this document as well as any 
copies of it. Any distribution, reproduction or other use of this document is strictly prohibited. Rancho Cold 
Storage Inc. cannot be held liable for any damage that may be caused by viruses or transmission errors. 
 

mailto:fhgrcs@aol.com
mailto:fhgrcs@aol.com
mailto:michael@vellagroup.com
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