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1. Construction Energy Worksheets



670 Mesquit

Construction Energy Analysis

Annual Fuel Summary

1,040,371
195,036

Heavy-Duty Construction Equipment

Total Project Consumption
Annual Consumption

340,719
63,874

Haul Trucks
Total Project Consumption
Annual Consumption

81,090
15,202

Vendor Trucks
Total Project Consumption
Annual Consumption

1,328,189
248,993

Workers
Total Project Consumption
Annual Consumption

421,808
79,076

Project Consumption of diesel for Haul Trucks and Vendors

Annual Consumption

1,462,180
1,328,189

Total Gallons Diesel
Total Gallons Gasoline

53

274,112
248,993

Estimated Project Construction Duration (years)

Annual Average Gallons Diesel

Annual Average Gallons Gasoline

Los Angeles County

Percent of Annual Project Compared to Los Angeles County

Source
Workers

Off-Road/Vendor/Haul Trucks

Notes:

Fuel Type Gallons
Gasoline 3,559,000,000
Diesel 584,745,763

1 Gasoline and diesel amounts from CEC, 2017. Available:
https://www.energy.ca.gov/almanac/transportation_data/gasoline/2010-2017_A15_Results.xlsx

Annual Electricity Summary

Temporary Construction Trailer - Electricity
Construction Water Energy Estimates

0.0070%
0.047%

12,990 kWh/year
66,636 kWh/year
79,626 kWh/year



670 Mesquit

Construction Energy Analysis

Off-Road Equipment

Equipment €100 hp

pounds diesel fuel/hp-hr (Ib/hp-hr):* 0.408 Ib/hp-hr
diesel density (Ib/gal):* 7.11 Ib/gal
diesel gallons/hp-hr: 0.0574 gal/hp-hr
Total <100 12,435,813 hp-hr
Total diesel gallons: 713,727 gal
Equipment > 100 hp
pounds diesel fuel/hp-hr (Ib/hp-hr):* 0.367 Ib/hp-hr
diesel density (Ib/gal):* 7.11 Ib/gal
diesel gallons/hp-hr: 0.0516 gal/hp-hr
Total >100 6,327,200 hp-hr
Total diesel gallons: 326,644 gal
Total diesel gallons (off-road equipment): 1,040,371 gal
1. OFFROAD2017 Emission Factor Documentation
Construction Phase Equipment Number Hours/Day HP Load Days Total hp-hr
Demolition/Site Preparation Air Compressors 2 10 78 0.48 47 35,194
Demolition/Site Preparation Concrete/Industrial Saws 4 10 81 0.73 47 111,164
Demolition/Site Preparation Crushing/Proc. Equipment 1 10 85 0.78 47 31,161
Demolition/Site Preparation Excavators 4 10 158 0.38 47 112,875
Demolition/Site Preparation Excavators 3 10 158 0.38 47 84,656
Demolition/Site Preparation Forklifts 2 10 89 0.2 47 16,732
Demolition/Site Preparation Rubber Tired Loaders 2 10 203 0.36 47 68,695
Demolition/Site Preparation Sweepers/Scrubbers 1 10 64 0.46 47 13,837
Demolition/Site Preparation Tractors/Loaders/Backhoes 2 10 97 0.37 47 33,737
Demolition/Site Preparation Tractors/Loaders/Backhoes 3 10 203 0.36 47 103,043



https://www.arb.ca.gov/msei/ordiesel/ordas_ef_fcf_2017.pdf

Drainage/Utilities/Trenching Air Compressors 1 10 78 0.48 60 22,464
Drainage/Utilities/Trenching Concrete/Industrial Saws 1 10 81 0.73 60 35,478
Drainage/Utilities/Trenching Excavators 1 10 158 0.38 60 36,024
Drainage/Utilities/Trenching Forklifts 1 10 89 0.2 60 10,680
Drainage/Utilities/Trenching Tractors/Loaders/Backhoes 2 10 97 0.37 60 43,068
Grading/Excavaton Bore/Drill Rigs 1 10 221 0.5 302 333,710
Grading/Excavaton Cranes 1 10 231 0.29 302 202,310
Grading/Excavaton Crawler Tractors 2 10 212 0.43 302 550,606
Grading/Excavaton Excavators 2 10 158 0.38 302 362,642
Grading/Excavaton Forklifts 1 10 89 0.2 302 53,756
Grading/Excavaton Graders 1 10 187 0.41 302 231,543
Grading/Excavaton Sweepers/Scrubbers 1 10 64 0.46 302 88,909
Grading/Excavaton Tractors/Loaders/Backhoes 3 10 97 0.37 302 325,163
Grading/Excavaton Tractors/Loaders/Backhoes 4 10 97 0.37 302 433,551
Foundation/Parking Garage Aerial Lifts 1 10 63 0.31 254 49,606
Foundation/Parking Garage Air Compressors 2 10 78 0.48 254 190,195
Foundation/Parking Garage Cranes 1 9 231 0.29 254 153,139
Foundation/Parking Garage Forklifts 2 10 89 0.2 254 90,424
Foundation/Parking Garage Generator Sets 4 10 84 0.74 254 631,546
Foundation/Parking Garage Pumps 5 10 84 0.74 254 789,432
Foundation/Parking Garage Sweepers/Scrubbers 1 10 64 0.46 254 74,778
Building Construction Aerial Lifts 6 10 63 0.31 1255 1,470,609
Building Construction Air Compressors 4 10 78 0.48 1255 1,879,488
Building Construction Concrete/Industrial Saws 2 10 81 0.73 1255 1,484,163
Building Construction Cranes 4 9 231 0.29 1255 3,026,608
Building Construction Forklifts 4 10 89 0.2 1255 893,560
Building Construction Pumps 4 10 84 0.74 1255 3,120,432
Building Construction Rubber Tired Loaders 1 10 203 0.36 1255 917,154
Building Construction Sweepers/Scrubbers 1 10 64 0.46 1255 369,472
Paving Air Compressors 1 10 78 0.48 71 26,582
Paving Concrete/Industrial Saws 1 10 81 0.73 71 41,982
Paving Graders 1 10 187 0.41 71 54,436
Paving Paving Equipment 1 10 132 0.36 71 33,739
Paving Rollers 2 10 80 0.38 71 43,168
Paving Surfacing Equipment 1 10 263 0.3 71 56,019
Paving Tractors/Loaders/Backhoes 1 10 97 0.37 71 25,482

Total >100 6,327,200

Total <100 12,435,813




670 Mesquit

Total On-Road Fuel Consumption

gal/mile gal/min
2020Hauling Hauling 0.15959468 1.53886E-05
2020Vendor Vendor 0.13009689 9.25359E-06
2020Worker Worker 0.03844015 1.83047E-06
2021Hauling Hauling 0.1564603 1.54336E-05
2021Vendor Vendor 0.1274021 9.29563E-06
2021Worker Worker 0.03741005 1.96284E-06
2022Hauling Hauling 0.15226235 1.52576E-05
2022Vendor Vendor 0.1236536 9.15466E-06
2022Worker Worker 0.03635893 1.90769E-06
2023Hauling Hauling 0.14334174  1.45855E-05
2023Vendor Vendor 0.11712972  8.75233E-06
2023Worker Worker 0.03531376 1.85285E-06
2024Hauling Hauling 0.14132972  1.44445E-05
2024Vendor Vendor 0.11549751 8.56533E-06
2024Worker Worker 0.03444546 1.85133E-06
2025Hauling Hauling 0.13876595  1.44226E-05
2025Vendor Vendor 0.1134697 8.53204E-06
2025Worker Worker 0.0334155 1.79597E-06
Daily Haul Days | Work Hours| One-Way
Construction Phase One-Way per Phase per Day | Trip Distance Idling
Trips per Day per Day
(days) (hours/day) (miles) (minutes)

Demolition/Site Prep 2020

Total Haul Trips 5370

Hauling 115 47 8 25 15

Vendor 0 47 8 6.9 15

Worker 94 47 8 14.7 0

Drainage/Utilities/Trenching 2020

Total Haul Trips 0

Hauling 0 60 8 25 15

Vendor 0 60 8 6.9 15

Worker 58 60 8 14.7 0

Grading/Excavation 2020

Total Haul Trips 68864

Hauling 252 274 8 21 15

Vendor 34 274 8 6.9 15

Worker 140 274 8 14.7 0

Grading/Excavation 2021

Total Haul Trips 7038

Hauling 252 28 8 21 15

Vendor 0 28 8 6.9 15

Worker 120 28 8 14.7 0

Foundation/Concrete Pours 2020

Total Haul Trips 2816

Hauling 66 43 8 6.9 15

Vendor 54 43 8 6.9 15




670 Mesquit

Total On-Road Fuel Consumption

gal/mile gal/min
2020Hauling Hauling 0.15959468 1.53886E-05
2020Vendor Vendor 0.13009689 9.25359E-06
2020Worker Worker 0.03844015 1.83047E-06
2021Hauling Hauling 0.1564603 1.54336E-05
2021Vendor Vendor 0.1274021 9.29563E-06
2021Worker Worker 0.03741005 1.96284E-06
2022Hauling Hauling 0.15226235 1.52576E-05
2022Vendor Vendor 0.1236536 9.15466E-06
2022Worker Worker 0.03635893 1.90769E-06
2023Hauling Hauling 0.14334174  1.45855E-05
2023Vendor Vendor 0.11712972  8.75233E-06
2023Worker Worker 0.03531376 1.85285E-06
2024Hauling Hauling 0.14132972  1.44445E-05
2024Vendor Vendor 0.11549751 8.56533E-06
2024Worker Worker 0.03444546 1.85133E-06
2025Hauling Hauling 0.13876595  1.44226E-05
2025Vendor Vendor 0.1134697 8.53204E-06
2025Worker Worker 0.0334155 1.79597E-06
Daily Haul Days | Work Hours| One-Way
Construction Phase One-Way per Phase per Day | Trip Distance Idling
Trips per Day per Day
(days) (hours/day) (miles) (minutes)

Worker 264 43 8 14.7 0

Foundation/Concretes Pours 2021

Total Haul Trips 17544

Hauling 84 211 8 6.9 15

Vendor 57 211 8 6.9 15

Worker 264 211 8 14.7 0

Building Construction 2021

Total Haul Trips 9184

Hauling 30 313 8 6.9 15

Vendor 50.647 313 8 6.9 15

Worker 1742 313 8 14.7 0

Building Construction 2022

Total Haul Trips 15834

Hauling 51 314 8 6.9 15

Vendor 47 314 8 6.9 15

Worker 1742 314 8 14.7 0

Building Construction 2023

Total Haul Trips 5800

Hauling 19 312 8 6.9 15

Vendor 44 312 8 6.9 15

Worker 1742 312 8 14.7 0




670 Mesquit
Total On-Road Fuel Consumption

gal/mile gal/min
2020Hauling Hauling 0.15959468 1.53886E-05
2020Vendor Vendor 0.13009689 9.25359E-06
2020Worker Worker 0.03844015 1.83047E-06
2021Hauling Hauling 0.1564603 1.54336E-05
2021Vendor Vendor 0.1274021 9.29563E-06
2021Worker Worker 0.03741005 1.96284E-06
2022Hauling Hauling 0.15226235 1.52576E-05
2022Vendor Vendor 0.1236536 9.15466E-06
2022Worker Worker 0.03635893 1.90769E-06
2023Hauling Hauling 0.14334174  1.45855E-05
2023Vendor Vendor 0.11712972  8.75233E-06
2023Worker Worker 0.03531376 1.85285E-06
2024Hauling Hauling 0.14132972  1.44445E-05
2024Vendor Vendor 0.11549751 8.56533E-06
2024Worker Worker 0.03444546 1.85133E-06
2025Hauling Hauling 0.13876595  1.44226E-05
2025Vendor Vendor 0.1134697 8.53204E-06
2025Worker Worker 0.0334155 1.79597E-06
Daily Haul Days | Work Hours| One-Way
Construction Phase One-Way per Phase per Day | Trip Distance Idling
Trips per Day per Day
(days) (hours/day) (miles) (minutes)

Building Construction 2024

Total Haul Trips 2332

Hauling 8 314 8 6.9 15

Vendor 44 314 8 6.9 15

Worker 1742 314 8 14.7 0

Building Construction 2025

Total Haul Trips 0

Hauling 0 108 8 6.9 15

Vendor 38 108 8 6.9 15

Worker 1746 108 8 14.7 0

Architectural Coating 2022

Total Haul Trips 0

Hauling 0 248 8 6.9 15

Vendor 11 248 8 6.9 15

Worker 36 248 8 14.7 0




670 Mesquit

Total On-Road Fuel Consumption

gal/mile gal/min
2020Hauling Hauling 0.15959468 1.53886E-05
2020Vendor Vendor 0.13009689 9.25359E-06
2020Worker Worker 0.03844015 1.83047E-06
2021Hauling Hauling 0.1564603 1.54336E-05
2021Vendor Vendor 0.1274021 9.29563E-06
2021Worker Worker 0.03741005 1.96284E-06
2022Hauling Hauling 0.15226235 1.52576E-05
2022Vendor Vendor 0.1236536 9.15466E-06
2022Worker Worker 0.03635893 1.90769E-06
2023Hauling Hauling 0.14334174  1.45855E-05
2023Vendor Vendor 0.11712972  8.75233E-06
2023Worker Worker 0.03531376 1.85285E-06
2024Hauling Hauling 0.14132972  1.44445E-05
2024Vendor Vendor 0.11549751 8.56533E-06
2024Worker Worker 0.03444546 1.85133E-06
2025Hauling Hauling 0.13876595  1.44226E-05
2025Vendor Vendor 0.1134697 8.53204E-06
2025Worker Worker 0.0334155 1.79597E-06
Daily Haul Days | Work Hours| One-Way
Construction Phase One-Way per Phase per Day | Trip Distance Idling
Trips per Day per Day
(days) (hours/day) (miles) (minutes)

Architectural Coating 2023

Total Haul Trips 0

Hauling 0 312 8 6.9 15

Vendor 11 312 8 6.9 15

Worker 36 312 8 14.7 0

Architectural Coating 2024

Total Haul Trips 0

Hauling 0 314 8 6.9 15

Vendor 11 314 8 6.9 15

Worker 36 314 8 14.7 0

Architectural Coating 2025

Total Haul Trips 0

Hauling 0 43 8 6.9 15

Vendor 11 43 8 6.9 15

Worker 36 43 8 14.7 0

Paving 2023

Total Haul Trips 7100

Hauling 100 71 8 6.9 15

Vendor 0 71 8 6.9 15

Worker 58 71 8 14.7 0




670 Mesquit

Total On-Road Fuel Consumption

Trip Type Total Gallons
Hauling 340,719
Vendor 81,090
Worker 1,328,189
Trip Type Average Annual Gallons
Hauling 63,874
Vendor 15,202
Worker 248,993

Construction

Construction End Days Years
Start
1/6/2020 5/6/2025 1947 5.3
Regional Emissions
Construction Phase (gallons)
gal/mile gal/min gal/day Total Gallons/yr
Demolition/Site Prep
Total Haul Trips
Hauling 0.16 1.54E-05 459 21,565
Vendor 0.13 9.25E-06 0 0
Worker 0.04 1.83E-06 53 2,496
Drainage/Utilities/Trenching
Total Haul Trips
Hauling 0.16 1.54E-05 0 0
Vendor 0.13 9.25E-06 0 0
Worker 0.04 1.83E-06 33 1,966
Grading/Excavation
Total Haul Trips
Hauling 0.16 1.54E-05 845 231,414
Vendor 0.13 9.25E-06 31 8,363
Worker 0.04 1.83E-06 79 21,676
Grading/Excavation
Total Haul Trips
Hauling 0.16 1.54E-05 828 23,184
Vendor 0.13 9.30E-06 0 0
Worker 0.04 1.96E-06 66 1,848
Foundation/Concrete Pours
Total Haul Trips
Hauling 0.16 1.54E-05 73 3,125
Vendor 0.13 9.25E-06 48 2,084




670 Mesquit

Total On-Road Fuel Consumption

Trip Type Total Gallons
Hauling 340,719
Vendor 81,090
Worker 1,328,189
Trip Type Average Annual Gallons
Hauling 63,874
Vendor 15,202
Worker 248,993

Construction

Construction End Days Years
Start
1/6/2020 5/6/2025 1947 5.3
Regional Emissions
Construction Phase (gallons)
gal/mile gal/min gal/day Total Gallons/yr
Worker 0.04 1.83E-06 149 6,415
Foundation/Concretes Pours
Total Haul Trips
Hauling 0.16 1.54E-05 91 19,134
Vendor 0.13 9.30E-06 50 10,573
Worker 0.04 1.96E-06 145 30,633
Building Construction
Total Haul Trips
Hauling 0.16 1.54E-05 32 10,137
Vendor 0.13 9.30E-06 45 13,936
Worker 0.04 1.96E-06 958 299,846
Building Construction
Total Haul Trips
Hauling 0.15 1.53E-05 54 16,824
Vendor 0.12 9.15E-06 40 12,592
Worker 0.04 1.91E-06 931 292,352
Building Construction
Total Haul Trips
Hauling 0.14 1.46E-05 19 5,863
Vendor 0.12 8.75E-06 36 11,095
Worker 0.04 1.85E-06 904 282,140




670 Mesquit

Total On-Road Fuel Consumption

Trip Type Total Gallons
Hauling 340,719
Vendor 81,090
Worker 1,328,189
Trip Type Average Annual Gallons
Hauling 63,874
Vendor 15,202
Worker 248,993

Construction

Construction End Days Years
Start
1/6/2020 5/6/2025 1947 5.3
Regional Emissions
Construction Phase (gallons)
gal/mile gal/min gal/day Total Gallons/yr
Building Construction
Total Haul Trips
Hauling 0.14 1.44E-05 8 2,450
Vendor 0.12 8.57E-06 35 11,010
Worker 0.03 1.85E-06 882 276,966
Building Construction
Total Haul Trips
Hauling 0.14 1.44E-05 0 0
Vendor 0.11 8.53E-06 30 3,213
Worker 0.03 1.80E-06 858 92,626
Architectural Coating
Total Haul Trips
Hauling 0.15 1.53E-05 0 0
Vendor 0.12 9.15E-06 9 2,328
Worker 0.04 1.91E-06 19 4,772




670 Mesquit

Total On-Road Fuel Consumption

Trip Type Total Gallons
Hauling 340,719
Vendor 81,090
Worker 1,328,189
Trip Type Average Annual Gallons
Hauling 63,874
Vendor 15,202
Worker 248,993

Construction

Construction End Days Years
Start
1/6/2020 5/6/2025 1947 5.3
Regional Emissions
Construction Phase (gallons)
gal/mile gal/min gal/day Total Gallons/yr
Architectural Coating
Total Haul Trips
Hauling 0.14 1.46E-05 0 0
Vendor 0.12 8.75E-06 9 2,774
Worker 0.04 1.85E-06 19 5,831
Architectural Coating
Total Haul Trips
Hauling 0.14 1.44E-05 0 0
Vendor 0.12 8.57E-06 9 2,753
Worker 0.03 1.85E-06 18 5,724
Architectural Coating
Total Haul Trips
Hauling 0.14 1.44E-05 0 0
Vendor 0.11 8.53E-06 9 370
Worker 0.03 1.80E-06 18 760
Paving
Total Haul Trips
Hauling 0.14 1.46E-05 99 7,022
Vendor 0.12 8.75E-06 0 0
Worker 0.04 1.85E-06 30 2,138




670 Mesquit
Construction Energy Analysis

Temporary Construction Trailer - Electricity

Land Use Square Feet

Energy Use per year

(kWh)

General Office 1,000

12,990

Note: CalEEMod 2016.3.2 used to estimate energy use for temporary construction office




670 Mesquit
Construction Energy Analysis

Construction Water Energy Estimates

Source

Construction Water Use per
Day (Mgal)

Total Construction Water
Use (Mgal)

Total Electricity Demand from
water Demand (kWh)

Annual Electricity Demand
from water Demand (kWh)

Project

0.016

27.298

355,451

66,636

CalEEMod Water Electricity Factors

Electricity Intensity Factor To
Supply (kWh/Mgal)

Electricity Intensity Factor To
Treat (kWh/Mgal)

Electricity Intensity Factor To
Distribute (kWh/Mgal)

Electricity Intensity Factor For
Wastewater Treatment
(kwWh/Mgal)

Project

9727

111

1272

1911

Sources:

Electricity Intensity Factors - California Emissions Estimator Model (CalEEMod).

Estimated construction water use assumed to be generally equivalent to landscape irrigation, based on a factor of 20.94 gallons per year per square foot of

landscaped area within the Los Angeles area (Mediterranean climate), which assumes high water demand landscaping materials and an irrigation system efficiency of 85%.

Factor is therefore (20.94 GAL/SF/year) x (43,560 SF/acre) / (365 days/year) / (0.85) = 2,940 gallons/acre/day, rounded up to 3,000 gallons/acre/day.

(U.S. Department of Energy, Energy Efficiency & Renewable Energy, Federal Energy Management Program. “Guidelines for Estimating Unmetered Landscaping Water Use."

July 2010. Page 12, Table 4 - Annual Irrigation Factor — Landscaped Areas with High Water Requirements).




2. Operational Energy Worksheets



670 Mesquit
Operational Energy Summary

Electricity Use

Option 1 - No Deck

Fuel Fuel Use (gal)
Existing Site

Gasoline 24,439

Diesel 83,601
Proposed Project

Gasoline 2,394,384

Diesel 275,500
Total Net Gasoline 2,369,945
County Total - Gas 3,559,000,000
% of County 0.067%
Total Net Diesel 191,899
County Total - Diesel 584,745,763
% of County 0.033%

Electricity (kWh)
Existing Site 4,304,153
Proposed Project
Building Energy 27,641,964
Cooling Tower 575,909
Water Heating and Conveyance 2,365,658
EV Charging 192,720
Project - Option 1 Subtotal 30,776,251
Project - Option 1 - Total Net Electricity 26,472,098
Building Energy 27,688,164
Cooling Tower 575,909
Water Heating and Conveyance 2,365,658
EV Charging 192,720
Project - Option 2 Subtotal 30,822,451
Project - Option 2 - Total Net Electricity 26,518,298
LADWP Total 23,537,000,000
Project - Option 1 - % of LADWP 0.1125%
Project - Option 2 - % of LADWP 0.1127%

Source: California Energy Commission (CEC), California

Annual Retail Fuel Outlet Report, 2019.

Option 2 - Full Deck

Source: Los Angeles Department of Water and Power, 2017 Final Power

Strategic Long-Term Resource Plan, p. 70, 2017.

Natural Gas NG Use (kBtu)
Existing Site 271,303
Proposed Project 49,734,728
Total Net Natural Gas 49,463,425

SoCalGas Total (2025)

884,749,050,000

% of SoCalGas 0.006%
Existing Site 271,303
Proposed Project - Deck 49,781,356
Total Net Natural Gas 49,510,054
SoCalGas Total (2025) 884,749,050,000
% of SoCalGas 0.006%

Fuel Fuel Use (gal)
Existing Site

Gasoline 24,439

Diesel 83,601
Proposed Project

Gasoline 2,434,057

Diesel 279,903
Total Net Gasoline 2,409,618
County Total - Gas 3,559,000,000
% of County 0.068%
Total Net Diesel 196,302
County Total - Diesel 584,745,763
% of County 0.034%

Source: California Gas and Electric Utilities, 2020 California Gas Report,

p. 145.

Source: California Energy Commission (CEC), California

Annual Retail Fuel Outlet Report, 2019.




670 Mesquit
Operational Energy Analysis

Energy and VMT Estimates

Electricity demand

Natural Gas from water
demand (million Electricity demand demand (million  Total Electricity Demand
Source kBTU/yr) (million kWh/yr) kWh/yr) (million kWh/yr)
670 Mesquit - No Deck 46.921 27.64 2.366 30.01
670 Mesquit - Deck 46.921 27.69 2.366 30.05
Existing Site 0.271 4.24 0.066 4.30
Net Total - Option 1 46.65 23.40 2.300 25.70
Net Total - Option 2 46.65 23.45 2.300 25.75
Electricity Demand from
CalEEMod Total Water Use water Demand
Indoor Water Use Outdoor Water Use
Source (Mgal/yr) (Mgal/yr) (Mgal/yr) (million kWh)
670 Mesquit - Option 1 & 2 180.17 1.770 181.940 2.366
Existing Site 5.04 0.000 5.036 0.066
Net Total 175.134 1.770 176.904 2.300

CalEEMod Water Electricity Factors

Electricity Intensity  Electricity Intensity
Factor To Supply Factor To Treat
(kWh/Mgal) (kWh/Mgal)

Electricity Intensity
Factor To Distribute
(kWh/Mgal)

Electricity Intensity Factor
For Wastewater Treatment
(kwWh/Mgal)

670 Mesquit - Deck

9727 111

1272

1911

Source: California Emissions Estimator Model (CalEEMod).




670 Mesquit
Cooling Towers
Energy Analysis

Cooling Towers Daily Emissions
Max Flow Rating:
121,176 gal/day
44,229,240 gallyear
44.2292 mgallyear

Electricity Intensity Factor To Electricity Intensity Electricity Intensity | Electricity Intensity

. . Factor To Treat Factor To Distribute | Factor For Wastewater
CalEEMod Water Electricity Factors Supply (kwWh/Mgal) (kWh/Mgal) (kWh/Mgal) Treatment (kwh/Mgal)
9727 111 1272 1911

GHG Emissions (Ibs/yr)

Electricity Demand from

Source Water Demand (million CO2 CH4 N20 CO2e MTCO2e
(MT/yr)
kWh)
Cooling Tower 0.5759 488,946.68 16.7014 3.4555 490,393.94 222.439
GHG Intensity factor (Ibs/MWh) Global Wa_rmmg
Potential
CO2 849 1
CH4 0.029 25

N20 0.006 298




EV Charging Stations

Average Charge
Source Spaces 123 Days kWh/yr
(kWh/day)
Residential 60 4.4 365 96,360
Commercial/Retail 60 4.4 365 96,360
Total 120 4.4 365 192,720

T
US Department of Energy. Alternative Fuels Data Center, 2016. Hybrid and Plug-In Electric

Vehicle Emissions Data Sources and Assumptions.

2
US Department of Energy. Smith, Margaret, 2016. Level 1 Electric Vehicle Charging Stations at

the Workplace.

} UCLA Luskin Center for Innovation. Williams, Brett and JR deShazo, 2013. Pricing Workplace

Charging: Financial Viability and Fueling Costs.




Total CO, Fuel Factor
MT/yr Type KGCO,/gal

Gallons

Emergency Generator 99 diesel 10.15

Assumptions
10.15 diesel KgCO2/gallon®

8.91 gasoline KgCO2/gallon®
1 MT = 1,000 kilograms

9,754




670 Mesquit

Operational Energy Analysis
Project Trips

Fuel Usage from VMT

Annual VMT (All): 71,285,960 miles/year

(With trip and VMT reductions from land use characteristics and proximity to public transit.)

Fuel Type:'| GAS | DSL ELEC NG |
Percent: 93.46% 4.21% 2.23% 0.1%
Miles per Gallon Fuel: 27.82 11.30 - 3.42
Annual VMT by Fuel Type : 66,622,997 3,003,384 1,592,810 66,769 miles/year
Annual Fuel Usage : 2,394,384 265,746 - 2,814 gal/year
Annual Fuel Savings from Electric Vehicles:* - - 57,244 gal/year
(assumed t

Notes:

1.  California Air Resources Board, EMFAC2017, South Coast Air Basin; 2025; Annual; All vehicle types; Aggregate model year; Aggregate speed).

https://arb.ca.gov/emfac/2017/

2. Assumes electric vehicles would replace traditional gasoline-fueled vehicles.



670 Mesquit

Operational Energy Analysis
Project Trips

Fuel Usage from VMT

Annual VMT (All): 72,467,100 miles/year

(With trip and VMT reductions from land use characteristics and proximity to public transit.)

Fuel Type:'| GAS | DSL ELEC NG |
Percent: 93.46% 4.21% 2.23% 0.1%
Miles per Gallon Fuel: 27.82 11.30 - 3.42
Annual VMT by Fuel Type : 67,726,876 3,053,147 1,619,202 67,875 miles/year
Annual Fuel Usage : 2,434,057 270,149 - 2,861 gal/year, M
Annual Fuel Savings from Electric Vehicles:’ - - 58,193 gal/year
(assumed t

Notes:

1.  California Air Resources Board, EMFAC2017, South Coast Air Basin; 2025; Annual; All vehicle types; Aggregate model year; Aggregate speed).

https://arb.ca.gov/emfac/2017/

2. Assumes electric vehicles would replace traditional gasoline-fueled vehicles.



670 Mesquit

Total On-Road Fuel Consumption

2023Worker Worker

gal/mile gal/min

2018Semi Semi 0.16534669  1.4936E-05
2018Bobtail Bobtail 0.10454827  2.64758E-06
2018Worker Worker 0.04066743 1.70962E-06
2021Hauling Hauling 0.15613658 1.50968E-05
2021Vendor Vendor 0.12720883 9.12128E-06
2021Worker Worker 0.03742093 2.06198E-06
2022Hauling Hauling 0.15194685 1.49226E-05
2022Vendor Vendor 0.12346263 8.98135E-06
2022Worker Worker 0.03636982 2.00421E-06
2023Hauling Hauling 0.14312318 1.42709E-05
2023Vendor Vendor 0.11698571 8.58941E-06

0.03532451 1.94677E-06

670 Mesquit

Total On-Road Fuel Consumption

Daily Haul Days | Work Hours| One-Way
Construction Phase One-Way per Phase per Day | Trip Distance
Trips per Day
(days) (hours/day) (miles)
Existing operations- cars and cold storage trucks 2018
Total Haul Trips 43680
Semi 140 312 8 6.9
Bobtail 150 312 8 6.9
Worker 112 365 8 147

Idling
per Day
(minutes)

Regional Emissions

(gallons)
gal/mile gal/min gal/day
0.17 1.49€-05 160 49,839
0.10 2.65E-06 108 33,762
0.04 1.71E-06 67 24,439

Total Gallons/yr



701 N. Bullis Rd.
Compton, CA 90224-9099
SoCalGas

)
A (K\('m]na Energy utility
N

May 16, 2019

ESA
80 South Lake Avevue, Suite 570

Pasadena, CA 91101
Attn: Jessie Fan

Subject: Will Serve - 670 Mesquit St, Los Angeles

Thank you for inquiring about the availability of natural gas service for your project. We are pleased
to inform you that Southern California Gas Company (SoCalGas) has facilities in the area where the
above named project is being proposed. The service would be in accordance with SoCalGas’
policies and extension rules on file with the California Public Utilities Commission (CPUC) at the
time contractual arrangements are made.

This letter should not be considered a contractual commitment to serve the proposed project, and is
only provided for informational purposes only. The availability of natural gas service is based upon
natural gas supply conditions and is subject to changes in law or regulation. As a public utility,
SoCalGas is under the jurisdiction of the Commission and certain federal regulatory agencies, and
gas service will be provided in accordance with the rules and regulations in effect at the time service
is provided. Natural gas service is also subject to environmental regulations, which could affect the
construction of a main or service line extension (for example, if hazardous wastes were encountered
in the process of installing the line). Applicable regulations will be determined once a contract with
SoCalGas is executed.

If you need assistance choosing the appropriate gas equipment for your project, or would like to
discuss the most effective applications of energy efficiency techniques, please contact our area
Service Center at 800-427-2200.

Thank you again for choosing clean, reliable, and safe natural gas, your best energy value.

Sincerely,

Oscar Mariscal
Pipeline Planning Assistant
SoCalGas-Compton HQ



3. Existing Site Data



. BILL DATE DATE DUE Page 1 ol
‘Los Angeles Department of Water & Power Dec 27, 2017 . Jan 16, 2018
’ ACCOUNT NUMBER AMOUNT DUE
www.ladwp.com 693 910 0000 $542282
CUSTOMER SERVICE 700 am - 8:00 pm RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Paying Your Bill Account Summary
:ﬂ:::::lgl?:::::m _— Previous Account Balance $ 4.930.0C
4 checking or savings by logging in at Payment Received 12/7/17 Thank you -4 930.0E
www ladwp comcombilipay New Charges + 5,422 .82

Eﬁ ONLINE
i Pay from your checking or savings

any time by logging in at
wwwy ladwp. corm/myaccourtt

WS Pay from your checking or savings
any time by caling summarv ol New & harges

Total Amount Due $ 5,422.82

Details on following pages.

1-877-MYPAYDWP (1-B77-697-2939)
BY MAIL Los Angeles Department of Water and Power Charges
I& Place your payment stub and your m Electric Charges 11/22/1 7- 12/26}'1 7 32,640 kWh $5,42282
' check or money order in the D
envelope provided with the bil ~ Totai LADWP Charges § 5,422.82
FI IN PERSON 800-499-8840
.""5 Pay at any Customer Service Center,
Locations are listed an the back of Total New Charges $ 5’422'82
your payment stub and at

www ladwp comy/servicecenters

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. IF PAYING tN PERSON BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER

\



os Angeles Department of Water & Power

rvwladwp.com

1

BILL DATE DATE DUE Page 2 of 5
Dec 27, 2017 Jani6, 2018 i
ACCOUNT NUMBER AMOUNT DUE

693 910 0000 $ 542282

Jther Important Phone Numbers

IEARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397)

TY OF LOS ANGELES UTILITY TAX
-800-215-6277

sorrespondence Addresses

“lease do not send correspondence
vith your paymertt. It may be delaysd
arlost

08 ANGELES DEPT OF WATER & POWER

0 Box 515407
.os Angselas,CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previcus ba'ance. Cuirent City of Los Angeles policy provides for
notificaiion ten (10) days pror to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE o

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bili. Service may be discontinued for nonpayment

tF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Custorner Service form at www ladwp com/contactus, After
receiving an explanation, you may ask for more information irom a supervisor. If you stll disagree with
the charges, you have a right to a management-level review. To ask for a management-level review
send a written request to. LADWP Customer Relations Qifice, PO Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bil within 7 days of the request for a
managerment-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK GONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the sarme day as payment. and you will niot receive your check back
from your bank For more information on electronic fund transfers and fees for insuificient funds,
please see www ladwp com/checkconversion

Mail payments to LADWF, PO BOX 30808, LOS ANGELES, CA 90030-0808

[



i ) LAY diLL DATE DATE DUE Page 3 of 5
. Los ' Angeles Department of Water & Power Dec 27,2017 Jan 16, 2018
e B ACCOUNT NUMBER AMOUNT DUE
www ‘adwo.com 693 910 0000 $5422.82
N e g
Los Angel N0
o Os Angeles & ® Electric Charges SA # : 6933100542
A7 | Department of Bl
] Water & Power BILLING PERIOD DAYS
www.ladwp.com 1-800-499-8840 1172217 - 12/26(17 34
Hours of gperation - 7 am to 6 pm RATE SCHEDULE
DEFINITIONS A-2 and A-2[i] Primary Electric - Rate B TOU -
CRPSEA - {Capped Renewable Portio:io Standard KVAR Metered Service
Erargy Adjustment) a charge reflecting the costs NEXT SCHEDULED READ DATE
associated with RPS Cperations and Maintenance. 1/25/18
RPS dabt service, and Energy Efficiency Programs.
. : METER NUMBER
ECA - (Energy Cost Adjusiment) an adjustment that
reflects the variations of fuet, energy and other APMV00226-0000842 SERVES
associated costs. 6 BASE KVARH
ESA — (Electric Subsidy Adjustment) a charge
reflecting the costs of subsidies including senor, PERIDD CURRENT READ - PREYIOUS READ x MULTIPLIER = TOTAL USED
disabled, low income, traffic control highting and High Peak KW 0.49 160 78 4 kW
enterprise zone. Low Peak kW 04 160 64 kW
IRCA — (Incremental Refiabil ty Cost Adiustment) a Base kW 042 160 67.2 kW
charge reftecting Operations and Maintenance and High Peax kWh 2431 2403 160 4480 kWh
debt service related to Power Reliability Program cost Low Peak kWhn 3452 3413 160 6240 kWh
and legacy RCA under-colieclton, Base kWh 12150 12013 160 21820 kWh
S . ; High Peak kVarn 1926 1905 160 3360 kvarh
kWh — (ki g-waft-hour) lha" unis in which electric Lows Paak Rivary 2819 2786 1860 5280 kVarh
usage is measured. One kWh equals 1000 watts of BasE TG 10402 Y60
elect city used for one hous it Bl L IRAd ke
RCA - (Reliabitity Cost Adjustment) a charge :
reflecting the costs to support additional capital Service Charge 28.00
investments needed to improve reliability in areas of Facilities Charge 102.4 KW X $5.36/KW 54886
power disiribution, transmission and generation '
infrastructure ESA 102.4 KW x $0.46/KW 47 10
VEA — (Variable Energy Adjustment) a charge RCA 102.4 KW x 50.96/kW 98.30
reflecting the costs of fuel non-RPS power purchase IRCA 102.4 kKW x $0.09/xW 101 38
agreements. non-RPS economy purchases. fegacy ’ ’
ECAF under-collection. and base rate decouplng Irom IRCA based on KWH 32,640 kWH x $0.0003/kWH 9.79
energy efficieney impact High Peak Low Seasaon Demand 78.4 KW x $4.75/kW 37240
VAPSEA — (Variable Renswable Portiio Siandard High Peak Low Season Energy 4,480 kWh x $0.05232/kWh 234.39
Energy Adjustment) a charge reflecting the costs of .
RPS market purchases and RPS cosis above and High Peak ECA 4,480 KWh x $0.0569/kWh 25491
beyond any Operations and Maintenance and debt High Peak VEA 4,480 kKWh x $-0.00401/kWh -17.96
sesvice payments.
) High Peak CRPSEA 4,480 KWh x $0.00443/kWh 19.85
High Peak VRPSEA 4,480 kWh x $0.01288/kWh 57.70
High Peak Subtotal (4,480 kWh x $0.20565/kWh) $921.29
Low Feak Low Seascn Demand 64 KW X $0.00/kW 000
Low Peak Low Season Energy 6,240 KWh x $0.05232/kWh 326.48
Low Peak ECA 6,240 kKWh x $0.0569/KkWh 355.06
Low Peak VEA 6,240 KWh x $-0.00401/kWh -25.02
LLow Peak CRPSEA 6,240 kWh x $0.00443/kWh 27.64
Low Peak VRPSEA 6,240 kKWh x $0.01288/kWh ¥ 80.37
Low Peak Subtotal (6,240 kWh x $0.12252/kWh) $764.53
Base Low Season Demand 67.2 KW x $0 00/kW 0.00
Base Low Seasan Energy 21,820 kwWh x $0.03439/kWh 75383
Base ECA 21,920 kWh x $0.0569/kWh 1,247.25
Base VEA 21,920 KWh x $-0.00401/kKWh -87.90
Base CRPSEA 21,920 kWh x $0.00443/%Wh g7.1
Base VRPSEA 21,920 kWh x $0.01288/kWh 282 .33

(Continued on next page)



LAY BILL DATE DATE DUE Page 4 61 5
Los Angeles [I%v- | Department of Water & Power Decat, 2017 Jan;16,:2010 ;
i ACCOUNT NUMBER AMOUNT DUE
693 910 0000 $5422.82

www ladwp com

=) Los Angeles
A7 {Department of
| Water & Power

www. ladwp.com 1-800-4939-8840

Howrs of operation - 7am to 6 pm

DEFINITIONS

CRPSEA - (Capped Renewable Portiolio Standard
Znergy Adjustment) a charge reflecting the cosis

{Continued from previous page)
Base Subtotal (21,920 kWh x $0.10459/kWh)  $2,292.62

Subtotal Electric Charges $4,811.87
City of Los Angeles Utility Tax $4.811.87x12 5% 601.48
State Energy Surcharge _ 32,640 KWh x $0.00028/KwWh 9.47

Total Electric Charges $ 5,422.82

associated with RPS Operations and Maintenance. Green Power for a Green LA- LA £ol
3PS debt service. and Energy Eificiency Programs luting pevesr olams with snsrgy gensr: SIGT LD
ECA - (Energy Cosl Adjustment) an adjustment that Visit v lachwo.cony gresnoower
‘gflects the variations of fuel, energy and other
ssociated cosls
£SA — {Electric Subsidy Adjusiment) a charge
-ellecting the costs of subsidies including senior,
disabled, low income, traffic contral lighting, and
anlerprise 2one
RCA - (Incremental Relabifity Cost Adjustment) a
sharge reflecting Operations and Maintenance and
Jebt zervice refated to Power Reliability Program cost
ind legacy RCA under-collection
Wh ~ (klo-wait-hour) the units in which electric
ssage 1s measured. One kWh equals 1000 walts of
slectricity used jor one hour,
3CA ~ (Refiability Cost Adjustment) a charge
eflecting the costs to support additional capita
nvestments needed to improve reliabilily in arsas of
yower disiribution, transmission and generation
nfrastructure
JEA — (Var.able Energy Adjusiment) a charge
eltecting the costs of fuel, non-RPS power purchase
wgreements, non-RPS economy purchases, legacy
:CAF under-collection, and base rate decoupling from
mergy efficiency mpactl.
IRPSEA - (Variable Renewable Portfolio Standard
‘nergy Adjustment) a charge reflecting the costs of
3PS market purchases and RPS costs above and
yeyond any Operations and Maintenance and debt
iervice payments.
JSAGE HISTORY
BASE PERIOD LOW PERIDD HIGH PERIOD Tolal k#h Billlag kW
Ml Qaie Days kWh b [ WY _I_tlv ) k'Nh k¥ s Consumption {Facilities) Tolat Electeic Cost
272617 2] 2192000 6720 £.240 00 B400 448000 7640 32,640 00 102 40 5422 82
1227 29 1872000 62 40 5,760.00 62.40 .4,32000 73560 28,800.00 10240 4,930.00
oj2an7 32 21,760.00 68 80 5,080.00 70,40 4,800.00 8480 3264000 102 40 5,595 B4
2217 30 21,260.00 69.50 6.400.00 9280 4,180.00 10240 31.840.00 102.40 6,207 63
237 29 19,520.00 67.20 6,080.00 81 60 4,320 00 76.80 20,020.00 B4.80 5507.7¢
25AT 29 20,320.00 75.20 5,400.00 800D ! 4,000.00 8480 30,720.00 8960 57223
w2617 B 2272000 7200 6,400.00 7840 [ 4,480.00 8480 3360080 8950 592078
W24n7 29 19,200.00 68.80 5.920.00 B81.60 4,000.00 80.00 29,120.00 8950 4,760.74
2517 29 18.880.00 72.00 5,760 00 70040 | 4,000 00 75.20 | 28,640 00 89,60 456595
RINT 3t 2032000 7360 5,280.00 68 80 3,52000 7200 29,120.00, 8980 462333
2417 28 18,560.00 7680 5.120.00 7040 3.52000 62 40 27,200.00 8980 4,352 64
RTAT 31 21600.00 7360 6,080.00 7360 4,160.00 5920 31,840.00 89.60 486673
2r27T1B 34 22.400.00 80.00 5,400 00 8000 432000 62 40 33,120.00 89 60 487330
OTALS 393 | 267.20000 8960 77.52000 92 80 54,080 00 102 40 399,200 DD 102 40 67,454 02
sum sum highest sum highast sum highest i sum Mighast sum

RINTED ON REZYCLED PAPE]



LA BILL DATE DATE DUE Page 5 of &

. Lo$ Angeles [3- | Department of Water & Power Dec 27, 2017 Jan 16, 2018
L5 ACCOUNT NUMBER AMOUNT DUE
693 910 0000 $ 5,422 82

weends tadwo com

Electric Definitions
Demand Charge - a charge related lo maximum power measured in kilowatts [KW). [Lis the highest k'W as measured by the meter over a continuous 15 minute interval during the b lling

period.
Facilities Charge - a charge to recover the cost of ransformer a~d e capagity used in meeting customer's maximtm demand as recorded i the last twelve months

kWarh - (k’o-var-hour) (he uaits in which electric reactive energy usage 's measured  One kKVarh equals 1000 volt-ampere reactive energy use for one hour.

Minimum Charge - an amouat charged f your usage falls below a cartain minimum level to cover casts for services provided such as meter reading, billing. pesiage etc. when a service
charge Is nat applizable

Power Factor — the ratig of real Energy (XWh} to reactive energy (xVarh) for a given tme period  The Maximum vaugis 1,0

fAale Schadule - rates based on iype of use. approved by the Board of Water and Power Commisssoners and adopted by the City Council. For a Iist, visit www tadwp com

RPS — Renewable Portfolio Standard pregsam lo increase the use of energy from photovoliaics. wind biomass, and other renewable sources.

Sarvice Charge — a charge for services provided such as meter reading, billing, postage. ate

Tims-of-Use — Time-o0!-Use rates are basad on the time of day that you use electrcity. During the Base hours when customer use s low, your price will be Jower than the standard rate
Prices during Low Peak hours are siight'y higher than standard cate. In High Peak hours, the cost to supply energy is the highest, and it wil cosl more than the standard rate






any time by logging in at
www ladwp com/myaccount

=7 BY PHONE
\ .| Pay from your checking or savings

any tme by caliing
1-877-MYPAYDWP {1-877-697-2939)

é‘? BY MAIL
~ — Place your payment stub and your

check or meney order in the
envelope provided vath the bif

== 1 IN PERSON
.d ' ! Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp comy/servicecenters

Summary of New Charges

' Los Angalas Depariment of Water and Power Charges

' Electric Charges 11/22/17 - 12/26/17 4,000 KWh

m $559 07
L 2 | |Water Charges 11/22/17 - 12/26/17 9 HCF $40.88
| Fire Service Charges 11/27/17 - 12/27/17 $114.11

ann_mgaaqm———-—ﬁ S e e

Total LADWP Charges

5 I_—é; BILL DATE DATE DUE Page
Les Angeles Department of Water & Power Dec 27, 2017 Jan 16,2018
x ACCOUNT NUMBER AMOUNT DUE

wraras ladwo com 551 671 0000 $873.47
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Payling Your Bill Account Summary

:g:::::x;’:::;::m goi Previous Account Balance $ 83156

4 checking or savings by logging in at Payment Received 12/7/17 Thank you -831.9

www ladwp com combilipay New Charges + 8734

ONLINE Total Amount Bue $ 873.4:
LJ Pay from your checking or savings

Details on following pages

$ B33.06 |

PESSTTIRS |

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in

the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angeles Bureau of Sanitation Charges
Sewer Charges 11/22/17 - 12/26/17 $40.41

800.573.2485 Total Sanitation Charges

Total New Charges

PLEASE <EEP TH!S PORTION FOR YOUR RECORDS IF PAYING IN PERSON BRING ENTIRE 8iL. TO CUSTOMER SER'ACE CENTER

$ 40.41

$ 873.47



Angeles [Rx- | Department of Water & Power

yviadwo com

BILL DATE DATE DUE Page 20f6
Dec 27, 2017 Jan 16, 2018 ‘
ACCOUNT NUMBER AMOUNT DUE

551 671 0000 $873.47

ier Important Phone Numbers

RING OR SPEECH-IMPAIRED - TTY
00-HEAR-DWP(432-7397)

Y OF LOS ANGELES UTILITY TAX
300-215-6277

yrrespondence Addresses

ease do not send correspondence
ith your payment It may be defayed
~lost

)S ANGELES DEPT OF WATER & POWER

O Box 515407
as Angeles CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent mineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
exiend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date The charge is made for
each day of the biting period shown on the current bill. Service may be discontinued for nonpayment

{F YOU QUESTION YOUR LADWP CHARGES

Flease contact a representative by calling the Customer Service Telephone Number or by going inta
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Custorner Service form at www.ladwp.com/contactus  After
receiving an explanation, you may ask for more information from a supervisor. 1 you stil! disagree with
the charges, you have a rnight to a management-level review To ask for a management-level review,
send a written request to: LADWP Customer Relations Cffice, P 0. Box 51111, Los Angeles, CA
80051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you wil! be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or & one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you wil! not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwp com/checkconversion,

Mail payrrenis @0 LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808



.Los Angeles Dv.;, Department of Water & Power

www lacdwp com

BILL DATE

Dec 27, 2017
ACCOUNT NUMBER
551 671 Q000

DATE DUE
Jan 16, 2018

AMOUNT DUE
£873.47

Page 3 of §

™ - Los Angeles
A7 | Department of
B} Water & Power

www.ladwp.com 1-800-499-8840
Hours of operation - 7 arm fo 6 pm
DEFINITIONS

CRPSEA — (Capped Renewable Portfolio Standard
Energy Adjustment) a charge ref'ecting the costs

assoctated wilh RPS Operations and Ma ntenance,
RPS debt service, and Energy Efficiency Programs.

ECA = (Energy Cost Adiustment) an adjusiment that
reflects the variations of fuei, energy and other
associated costs

ESA — (Electric Subsidy Adjustment) a charge
reflecting the costs of subsidies including senior
disabled, low income. traffic control lighting, and
enterprise zone

IRCA — (lncremental Reliab:lity Cost Adjustment} a
charge reffecting Operations and Maintenance and
debt sarvice related to Power Reltabi!ity Program cost
and legacy RCA under-collection

kW h — (kilo-watt-hour} he units in which electiic
usage is measured  Cne KWh equals 1000 watts of
efeciricity used for gne hour.

RCA — {Reliability Cost Adjustment) a charge
sefecling the costs to support add tional capital
mvestments needed to improve reliability in areas of
power distribution. transmission and generation
infrastructure

VEA — (Variable Energy Adjusimant) a charge
reffecting the cosis of fuel, non-RPS power purchase
agreements. non-RPS economy purchases legacy
ECAF under-cal'ection, and base rate decoupling irom
energy sfficiency impact

VAPSEA - (Variable Renewabie Portlolio Standard
Energy Adjusiment) a charge reflecting the cosis of
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
Service paymenis

Electric Charges

BILLING PERIDD DAYS
11/22/i7 - 12/26/17 34
RATE SCHEDULE

A-1 and A-1[i] Srnall General Electric - Rata A

SA #: 5516710829

USAGE HISTORY (Totef kivh)

4,500
3,600
2,700
1,400

1 =‘I.-r § iR . o K

Standard Service a0
NEXT SCHEDULED READ DATE O e BRI S s
1/25/18 ; %
METER NUMBER Total kKiWh used Tsvz\g '3,“335
MO0O19-00060271 Average daily kWh 118
Days in billing period 34
Your average daily cost of electricity 519,68
Highest Demand in last 12 months:  11.6 kW
DESCRIPTION CURRENTREAD -  PREVIOUSREAD  x  MULIPLER =  TOTALUSED
Demand kW 025 40 10 kW
Energy kWh 18676 18576 40 4000 kWh
Service Charge 7.00
Facilities Charge 11.6 KW x $3.36/kW 6218
ESA 11.6 KW x $0.46/kW 534
RCA 11.6 KW x $0.96/kwW 11.14
IRCA 1.6 KW x $0.99/kwW 11.48
IRCA based on KWH 4,000 kKWH x $0.0003/kWH 1.20
Energy Charge Low Season 4,000 kWh x $0.05364/kWh 214.56
ECA 4,000 kKWh x $0.0568/kKWh 227 .60
VEA 4,000 kWh x $-0.00401 /W -16.04
CRPSEA 4,000 kWh x $0.00443/kWh 17.72
VRPSEA 4.000 kWh x $0.01288/KWh 51.52
Subtotal Electric Charges $593.70
City of Los Angeles Utility Tax $593.70x 12.5% 74.2%
State Energy Surcharge 4,000 kKWh x $0.00029/kwWh 1.16
Total Electric Charges $ 669.07



SAE BILL DATE DATE DUE Page 4 0f 6,
Los Angeles [Rxr | Department of Water & Power Dec 27, 2017 Jan 16, 2018 :
25 ACCOUNT NUMBER AMOUNT DUE
wanw ladwop.com 561 671 0000 $873.47
D Los Angeles = Water Charges 5A # : 5518710932
~A7" |Department of
| Water & Power BILLING PERIOD DAYS USAGE HISTORY (Total HCF)
www.ladwp.com 1-800-499-8840 Iz HANT 34 2
Hours of gperation - 7 am to 6 pm PATESEHENCLE 15
Water Schedule C - Comm, Ind, Geovt and 12 E -
DEFINITIONS Ternp Service ST TI EE e iEE
HCF — (Hundred Cubic Fest) the units in which water NEXT SCHEDULED READ DATE : BEREE '_"g— IREEE
1sage is measured  One HCF equals 748 gallons, 1/25/18 NTYSESIAY FEB VARYAILY LA S
Jate Schedule — rates based on type of use e
spproved by the Board of Water and Power Tert B2
Sommissioners and adopted by the City Council. For
1/ist, wvisit ww [adwp.com PrevYr Dec 17
Total HCF used 9 g
Tier {Commercial) — One of two usage ranges used Average daily gaitons 198 198
n a pricing method that provides an incentive to Days in biling peried 34 34
sonserve water The first usage range (Winter Tier 1 Your average daily cost of water $147
; Your average cost per gallon of water 50.01
jllotment) is based on average consumption for the
yreceding Dec - Mar  Any usage over the Tier 1 1 Rungred Cubic Feet (HCF) = 748 Gallons
illotment is billed at a higher rate (Tier 2). During the -~ - _— —— e - -
Jigh Season months (June 1 - Sept. 30). Tier 1 METER NUMBER CURRENT READ = PREVIOUS READ =  TOTALUSED
Wiptment shal be 105% of Winter Tier 1 alloiment 96169603 467 458 9 HCF
Shortage yeas water rates no longer apply
Tier 1 Water 9 HCF x $5.54222/HCF 49,88
Subtotal Water Charges $49.88
Total Water Charges §$ 49.88
Your Water Usage by Tler
Tier 1 Water Allotment 35 54222HCF - Tier 2 ) o h
| A 10 B2 RS T A A TR G TR N i S i
rposills. 9 HCF Mare than 9 HCF f

RMNTED CN AECYILED PAREA

Usage 1s billed at different rates. depencing on how much you use. The graph shows how your waler usage
relates fo these ters, and the rate you paid in each tier For more, visit www.ladwp comy/res walter



Department of Water & Power
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BILL DATE DATE DUE Page 5 of 6
Dec 27, 2017 Jan 16, 2018

ACCOUNT NUUMBER AMDUNT DUE

551 671 0000 $873.47

T e e

y - Junio 2018 Aviso bianuat de eambio a fas

H A
Tt

This notice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the
cost of buying water from the Metropolitan Water District (MWD) and executing other
water projects and programs. These factors will become effective January 1, 2018,
Individual rate adjustments will be an increase or decrease, as shown below. More
information about LADWP's water rates can be found on the Department website at
wwrw,ladwp.com/waterrates.

The factors below are per Hundred Cubic Feet (HCF) of water used.
One HCF equals 748 gatlons,

Water Rate Adjustment Factors

Water Suppty Cost Adjustment Factor Tier |
Water Supply Cost Adjustment Factor Tier 2
Water Supply Cost Adjustment Factor Tier 3
Water Supply Cost Adjustment Factor Tier 4

Water Quality Improvement Meioras de Calidad de Agua

Owens Yalley Regulatory Regutador de Owens Yalley

Water Infrastructure Infraestructura de Agua

Base Rate Revenue Target Adjustment Factor Ajuste de Objetive Basico de Ingresas
Schedule A Calendario A
Schedule B Calendario B
Schedule Other Calendario Otro

Low-Income Subsidy

Water Expense Stabilization Estahitizacldn del Costo de Agua

For the year heginnnganuary 1, 2ﬂ|8 iml endmg Decembar 31 2018 Uumdé cily Surdurge will he
$0. mu remalmng statlc from the Janyary 2017- December 2017 surcharge of ﬂ]mﬂ

Fire Service Charges
Los Angeles

W

Factores de Ajustes de Tarifas da Agua

Ajuste al Costo de Suministro de Agua Nivei 1
Ajuste al Costo de Suministro de Agua Nivel 2
Ajuste al Costo de Suminlstro de Agua Nivel 3
Ajuste at Costo de Suministro de Agua Nivel 4

Subsidio para Clientes de Bajos Recursos

Este aviso es para informarie del ajuste bianual a las tarifas de agua autorizades por la
Ordenanza de [ Tarifa de Agua de la Ciudad de Los Angeles que reflejan el costo de comprar
agua del Metropolitan Water District (MWD) y para otros proyectos y programas de agua.
Estos Rctores tomaran vigencia a partir del i de enero, 2018, Ajustes de tarifa individuales
aumentaran o disminuiran en la muestra a continuacidn. una reduccion, como demostrado
debajo. Mis infermacidn sobre las tarifas de agua de LADWP esta disponible en el sitio Web
del departamento: www.ladwp.com/waterrates,

Las tarifas debajo son por unidades de cien pies etibicos (HCF, por sus siglas en inglés) de
agua usada. Un HCF es iqual a 748 gatones.

Jul-Dec2017 | Increase (Decrease] from Previous Quarter Jan - Jun 20i8
jul - dic 2817 Aument [Reducir) det Trimestra Provio ene - jun 2018
$ 1121 $0.2¢5 $1.385
$ 2.751 $0.790 $3.541
$ 4261 ($0.345) $3.913
$ 4.350 ($0.102) $4.258
$ 1.270 ($0.127 $1.143
$0.273 {$ 0.084) $0.189
$ 0.472 $0.000 $0.472
$ 0.235 $0.611 $0.246
$ 0339 $0.603 $0.942
$ 0.105 {$0.1¢5) {$ 0.060)
$0.120 ($0.017) $0.103
$ 0.181 {$0.118) $0.065

—g——— e ——

Para el afio ernpezandu o I de enero du 2018 y terminando el 31 de diciembre, el Retafgo Fuera de {a Ciudad
serd $0.000,y penmneuré cstéllr.o desde enero 2017 adlciembre zu|7 i

SA #:5516710831

Department of BILLING PERIOD DAYS  RATE SCHEDULE
| Water & Power 11/27117 - 1212717 30 Water Schedule E - Private Fire Service
www.ladwp.com 1-800-499-8840 SERVES
Hours of operation - 7 arn ta 6 pm 6" F!R_E SERVICE - -
METER NUMBER CURAEAT READ - PREVIDUS READ = TOTALUSED
£3987680-1032788 i] 6] 0 HCF
Sarvice Availability Charge 14.11
Subtotal Water Charges $114.11
Total Fire Service Charges $ 114.11

There are no Sewer Service Charges on Fire Service



BILL DATE DATE DUE Page6ol6

.05 Angeles |R~r | Department of Water & Power Dec 27,2017 Jan 16,2018
2 ACCOUNT NUMBER AMDUNT DUE
v ladwo com 551 671 0000 $873.47
4 Sewer Charges 5A # : 5516710930
=t SEWER RATE SCHEDULE
BILLING PERIOD BAYS Sewer Service Charge - Multi Dwel! and
- 117220117 - 1212617 34 Commercial
vww.lacitysan.org 1-800-773-2489
dours of operation - 24/7 :
Sewer Service Charge* 8.37000 HCF x $4.80/HCF 40.18
IEFINITIONS Sewer Service Low Income Surcharge™ 0.23
ow Income Sewer Surcharge - an amount charged
» each customer to help cover the cosis of providing Total Sewer Gharges $ 40.41
ewer service subsidies to low income cstomers, *Your Sewer Service Charge is calculated on 93% of your water consumption

:quired by state and federal law.

ewer Service Charge - (SSC) a charge for use of
1e sewer system, io caver the costs of consiructing
1d mainiaining wastewater facilities such as sewers
1d sewage treatment plants, and for lreating sewage.

lectric Definitions

emand Charge - a charge refated to maximum power measured i kilowatis () It is the highest kW as measused by the meter over 2 continuous 15 minute interval dur g the billing
wod

icilities Charge - a charge to recover the cost of Iransformer and fine capacity used \n meeting customer s maximum demand as recorded ‘n the last twelve months

farh - (kilo-var-hous) the units in which electric reactive energy usage is measured  One kVarh equals 1000 volt-ampere reactive energy use for ane hour

inimum Charge - an amount charged if your usage falls below a certain minimum ievel lo cover costs for services provided swch as meter read ng biling. postage, etc. when a service
arge is not applicable.

wer Factor — the ratic of real Energy (*Wh) to reactive enesgy (kVarh) for a given time period The Maximum value is 1.0

ite Schedule - rates, based on ype of use, approved by the Board of Water and Power Commissianers and adopled by tha City Coancil. For a list visit wanw ladwp com
5 — Renewable Portiolio Standard program o increase the use of energy from photovo tacs, wind, biomass and other renewable soerces.

stvice Charge — a charge for services provided such as meter reading, billing, postage etc

me-ol-Use - Time-of-Use rates are based on the time of day that you use electicity. During the Bass hours. when customer use is low, your price will be iower than the standard rate
ices during Low Peak hours are siightly higher than standard rate. fn High Peak hours, the cost to supply energy 15 the highest, and it will cost more than the slandard rate.

TED ON RECYCLED PAPER



Eﬁ ONLINE
=2 Pay from your checking or savings

any time by logging in at
www ladwp comy/myaccount

7 BY PHONE

Pay from your checking or savngs
any time by calling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
@ Place your payrment stub and your

check or money order in the
envelope provided with the bill.

IN PERSON
! .‘g I Pay at any Customer Service Center.

Locations are listed on the back of
your payment stub and at
www ladwp corn/servicecentsrs

L LA BILL DATE DATE DUE Page 1 of
Los Angeles Department of Water & Power Dec 27,2017 | Jan 16, 2018
‘ ACCOUNT NUMBER AMOUNT DUE
www adwo com 451 671 0000 $g,76712
CUSTOMER SERVICE — 700 am - 6:00 pm RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Paying Your Bill Account Summary
@ :ﬂ::ﬂl:?;:ﬂf:gm il Previous Account Balance $ 8,048.17
4 checking or savings by logging n at Payment Received 12/7/17 Thank you -8,948.17
www. ladwp comycombitipay New Charges + 9,767.12
Total Amount Due $ 9,767.12

Sum mary of New charges Details on foflowing pages.

Los Angeles Department of Water and Power Charges
.58 | Electric Charges 11/22/17 - 12/26/17 63,680 kWh §9,767.12
\le-al Total LADWP Charges  § 9,767.12
£00-499-8840
Total New Charges $ 9,767.12

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. (F PAYING (N PERSON. BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER.

i3



05 Angeles Department of Water & Power

vww.jadwp.com

BILL DATE DATE DUE Page 2 of 5
Dec 27, 2017 Jan 16, 2018 :
ACCOUNT NUMBER AMOUNT DUE ~

451 671 0000 $9,767.12

Other important Phone Numbers

1EARING OR SPEECH-IMPAIRED - TTY
1-8B00-HEAR-DWP(432-7397)

:ITY OF LOS ANGELES UTILITY TAX
[-800-215-8277

sorrespondence Addresses

Slease do not ssnd correspondence
with your payment. it may be delayed
or fost

.03 ANGELES DEPT OF WATER & POWER

30 Box 515407
-os Angeles CA20051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill 15 due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bi!l applies to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE o

A Late Payment Charge amountng to an 18% annual rate, computed on a daily basis. miay be
assessed on electric and walter balances that are not paid by the due date The charge is made for
each day of the billing period showr on the current bill Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Departrment of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus. After
receiving an explanation, you may ask for more information from a supervisor If you still disagree with
the charges, you have a right to a management-fevel review To ask for a management-level review,
send a written request to: LADWP Customer Relations Office. P.O. Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the sarne day as payment. and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds,
please seg www ladwp. com/checkconversion.

|c+=§|Er

Mail payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808

1



, . A BiLL DATE DATE DUE Page 3 of 5
. Los Ahgeles [Bar | Department of Water & Power Dec 27, 2017 Jan 16, 2018
£ ACCOUNT NUMBER AMDUNT DUE
www ladwp com 451 671 0000 $9767.12
4] T
Los Angeles -%oi' =4 Electrlc Charges SA #: 4516710848
Department of oL
Water & Power BILLING PERIOD DAYS
www ladwp,com 1-800-499-8840 11/22M17 - 12/2617 34
Hours of operation - 7am o 6 pro RATE SCHEDULE
DEFINITIONS A-2 and A-2{i] Primary Electric - Rate B TOU -
CRPSEA ~ (Capped Renewable Porifolio Standard KVAR Metered Service
Energy Adjustment) a charge refiecting the costs NEXT SCHEDULED READ DATE
associated with RPS Qperations and Maintenance, 1/25/18
APS debt service, and Energy Efficiency Programs.
] i METER NUMBER
ECA - (Energy Cost Adjustment) an adjustment that
refiects the variations of fuel, energy and other APMVL00222-000263 BERVES
associated costs. 56 LOW PEAK KVARH
ESA - (E'ectric Subsidy Adjustment) a charge
reflgcting the costs of subsidies including senor, PERIGD CURRENT READ - PREVIOUS READ x MULTIPLIER = TOTAL USED
disabled, fow income, traffic control lighting, and High Peak kW 1.31 80 104 8 kW
entespiise zone. Low Peak kW 1.52 80 121.6 kW
IRCA — (Incremental Reliability Cost Adjustment) a Base kW 1.3 80 104 kW
charge seflecting Operations and Maintenance and High Peak kWh 663 565 80 7840 kWh
daht service re ated 10 Power Reliability Program cost Low Peak kWh 1055 902 80 12240 kWh
and legacy RCA under-coilection. Bgse k\Wwh arrz azaz BOD 43600 kWh
KWh — (kilo-watt-hour) the uaits in which electric High Peak kVarh 612 515 80 7760 kVarh
Low Peak kVarh 08 768 ac 11200 kVarh
usage 1s measured. One KVh equa's 1000 walis of Base KVarh 3451 SRS a0 4380 KVarh
electricity used or one hour. 958 4l
RCA - (Reliatrity Cost Adiustment) a charge '
seflecting the costs to support addilioral capital Service Charge 28.00
investments needed to improve refiability in areas of Facilities Charge 141 6 KW x $5.36/KW 758.08
power distribution. transmission and generation
infrastructure. ESA 141.6 KW x $0.46/kW 65.14
VEA — {Variable Energy Adjusiment) a charge RCA 141.6 kW x $0.96/kW 135.94
reflecting the costs of fug!, non-RPS power purchase IRCA 141.6 KW X $0.99/KW 140.18
agreements non-APS economy purchases, legacy
ECAF under-collection, and base rate decoupling from IRCA based on KWH 63,680 kWH x $0.0003/kWH 19.10
energy efficiency impact High Peak Low Season Bemand 104.8 KW x $4.75/kW 497,80
L L s i ot High Peai Low Season Energy 7,840 KWh x $0.05232/kWh 410.19
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS costs above and High Peak ECA 7.840 KWh x $0.0568/kWh 44510
bevqnd any Opeiralmns and Maintenance and debt High Peak VEA 7,840 KWh x $-0.00401/kWh -31.44
Seice payments High Peak CRPSEA 7,840 KWh x $0.00443/kWh 3473
High Peak VRPSEA 7,840 kWh x $0.01288/KWh 100.98
High Peak Subtotal (7,840 kWh x 80.718602/kWh) $1,458.36
Low Peak Low Seassn Dernand 121.6 «W x $0.00/<W 000
Low Peak Low Season Energy 12,240 kWh x $0.05232/kWh 640.40
Low Peak ECA 12,240 kKWh x $0.0569/kWh 696.46
Low Peak VEA 12,240 kWh x $-0.00401/KWh -49.08
Low Peak CRPSEA 12,240 kKWh x $0.00443/xWh 54.22
Low Peak VRFSEA 12,240 kWh x $0.01288/kWH 157.65
Low Peak Subtotal (12,240 kWh x 30.12252/kWh) $1,498.65
Base Low Season Demand 104 kW x $0.00/kW 0.00
Base Low Season Energy 43,600 kWh x $0.03439/kWh 1.499 40
Base ECA 43 600 KWh x $0.0569/KWh 248084
Base VEA 43,600 kWh x $-0.00401/kwWh -174 84
Base CRPSEA 43,600 kWh x 80.00443/kWh 193.15
Base VRPSEA 43,600 kWh x $0 01288/kwWh 561.57

{Continued on next page)



LA BILL DATE DATEDUE |  Pagedof5
Los Angeles Department of Water & Power Dec 27, 2017 Jan 16,2018 -
B ACCOUNT NUMBER AMOUNT DUE 72547
451 671 0000 $9,767.12

woww ladwp com

{Continued from previous page)}

| Los Angeles Base Subtotal (43,600 kWh x $0.10459/kWh)  $4,560.12
Department of e

Water & Power Subtotal Electric Charges $8,665.47
www.ladwp.com 1-800-499-8840 City of Los Angeles Utility Tax $8.665.47 x 12.5% 1,083.18
PRI Of gupon - IEAMIET i State Energy Surcharge 63,680 KWh x $0 00029/kWh 18.47
DEFINITIONS Total Electric Charges $ 9,767.12

CRPSEA — {Capped Renewable Portfolio Standard
Znergy Adjustment) a charge rellecting the cosls
associated with RPS Uperations and Maintenance, Grean Powsar fora Green LA--LRDVAF
3PS debt service, and Energy Efiiciency Programs Wil p w5 With ener

ECA — (Energy Cost Adjustment) an adjustment that ASH AW
-eilects the variations of fuel_energy and other

15sociated costs.

ESA — (Electri¢ Subsidy Adjustment) a charge

-eflecting the costs of subsidies including senior

tisabled, low income, walfic caniral lighting, and

Interprise Zone

RCA - (Incremental Reliability Cost Adjustment) a

sharge reflecting Operations and Maintenance and

1ebl serv o related to Power Reliability Program cost

ind legacy HCA under-coilection

Wh — [lo-watt-hour) the units in which elestnc

1sage s measured. One kiWh equals 1000 watts of

alechicity used for gne fows.

ICA - (Retiabiity Cost Adjustment) a charge

efiecting the costs to support additional capifai

nvestments needed to improve refiability in aseas of

Jower distribution, transmission and generation

alrastructure

¥EA — (Variable Enargy Adiustment) a charge

eliecting the costs of fug!, non-APS power purchase

igreements, non-RPS economy purchases. legacy S

CAF under-colection. and base ate decoupling fram
mergy efficiency impact

YRPSEA - (Variable Renewab'e Portfolio Standard
“nergy Adjustment) a charge reflecting the costs of
3PS market puschases and RPS costs above and
yeyand any Operations and Maintenance and debt
iervice payments

JSAGE HISTORY

BASE PERIOD 10W PERIDD HIGH PERIOD Tolal kWh Biling kW
3ill Date Days kWh kw Wh KW KWh W Consumplion (Faciilies) Taial Eleciric Cost
247 34 4360080 10400 1224000 12160 784000 10480 5388000 14160 T omTwe
nzn? 29 38.880T0 109 60 10,880.00 11840 7.04000 11200 56,800.00 141,60 8948 17
Ivzen? 32 44 4000 117.60 12,00000 120.80 7.760 G0 120 80 64,400 00 141 60 1011224
bl dily 30 43,360 00 131.20 12.000.00 131 20 6.400.00 12160 61,760.00 141.60 10378 27
23T 29 41,920 00 128.00 | 12,320 00 138.40 7.200 00 124 00 61.440.00 14160 10,433 58
TRST 29 | 38.16000 122.40 11,280 00 128.00 i 7,20000 124 00 56,640.00 14160 385496
26T 33| 43.04000 124.00 1158000 12560 816000 130 40 62,880.00 141 50 10,467 09
eAnT 29 3754000 129.60 1064000 13040 7,600.00 14080 56,080 00 141.60 8,780.4
W2sn7 29 37.36000 121 60 10,800 00 141 60 7.200.00 11920 55,360 00 141 60 B.568 456
Wern7 ) 38 56000 13040 992000 12560 6.960 00 12000 55.440 00 13040 B346.78
2T 25 3095000 11520 888000 126 40 524000 12000 45,080 D0 13360 7.28536
|RTH7 kil 3112000 109 60 9,120.00 103 20 6,080 00 100.00 46,320 00 13360 717328
12727116 34 3784000 108.00 2 10,640 00 112 80' | 65(:‘»_0_{]0 = BE 40 55.040 00 13360 754421
'OTALS 306 507 28040 13120 142.400 00 141 60 5224000 140 80 741.920.00 l 14160 117,969 94
__ ?mp Sum highest T sum highast sum h."ghes‘r ] | som highest A E’l

RINTED O RECYCLED =APER



LR BILL DATE DATE DUE Page 5 of 5

o

‘Los Angeles [Rxr | Department of Water & Power Dec 27,2017 Jan 16, 2018
= ACCOUNT NUMBER AMOUNT DUE
451 671 0000 $9,767.12

wrn |adwp.com

Electric Definitions

Demand Charge — a charge related to maxemum power measurzd in Kilowatts (K. [t is the highest kW as measured by the meter over a conlinuous 15 minule interval dunng the bitling
perigd.

Facilities Charge — a charge to recover the cost of transformer and tine capacity used in meeting customer's maximum demand as recorded i the last twefve months

kVarh — (kilo-var-hour) the units in which electric reactive energy usage is measured. Ore kVarh equals 1000 volt-ampere reactive energy use for one hour,

Minimum Charge - an amouni charged if your wsage falls belaw a cestain minimum level to cover casts for services provided such as meler reading biling, posiage. etc. when a servics
charge /s nof applicable.

Power Factor — the ratio of r2al Energy (K¥'h) to reactive energy (kKVarh} for a given time period. The Maximum vaue 110

Rate Schedule - rates, based on type of use, approved by the Soard of 'Watar and Power Commissioners and adaptad by the City Council  For & hist, visit www ‘adwo.com

RPS — Renewable Portiolio Standard progiam to increase the use of ensrgy irom photovoltaics. wind, biomass. and othes renewable sources.

Service Charge — 2 charge for services provided such as meter reading. bil'ing, postage, etc.

Time-oi-Use - Time-of-Use rates are based on the time of day that you use electricity. During the Base hours, when ctstomer use is low, your price will be lower than the standard rate
Prices during Low Peal hours are slighily hugher than standard rate. in High Peak hours, the cost io supply ene:gy is the highest, and it will cost more than the standard rate.






LS80 Pay from your checking or savings
any time by logging in at
www lad'wp com/myaccount

| BY PHONE

Pay from your checking or savings
any time by calling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
E % Place your payment stub and your
check or money order in the
envelope provided with the Dill.

IN PERSON
ﬂ'@ I Pay at any Customer Service Center,

l.ocations are listed on the back of

your payment stub and at
www ladwp com/servicecenters

o BILL DATE DATE DUE Page 1o
Los Angeles [Rxr | Department of Water & Power Dec 27, 2017 Jan 16, 2018
= ACCOUNT NUMBER AMOUNT DUE
wiwwy ladwp com 593 910 0000 $37850
CUSTOMER SERVICE - 7.00 am - 8.00 pm RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Paying Your Bill Account Summary
b *3 :‘::::;‘T";;A;:’E:lm our Previous Account Balance $414.90
8P checking or savings by logging in at Payment Received 12/7/17 Thank you -414.90
wvw lachp com/combilioay New Charges + 378.50
F | ONLINE Total Amount Due  § 378.50

Summary of New Charges Details on following pages

Los Angeles Department of Waler and Power Charges

E¥;W |Water Charges 11/22/17 - 12/26/17 52 HCF $288.13

|

$ 288.13

T
b= 1

i

l = Total LADWP Charges

|800-490-8340

LADWP provides billing services for the Bureau of Sanitation. All money colfected for the services listed in
the Ciiy of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angeles Bureau of Sanitation Charges
11/22/17 - 12/26/17 $90 37

Total Sanitation Charges

! Sewer Charges

800-773-2489 $ 90.37

Total New Charges $ 378.50

PLEASE XEEP THIS PORT'ON FOR YOUR RECORDS. IF PAYING IN PERSON BRING ENTIRE BILL TD CUSTOMER SERVICE CENTER



os Angeles xi;vz; Department of Water & Power

ravv ladwo com

BILL DATE DATE DUE

Dec 27, 2017 Jan 16,2018
ACCOUNT NUMBER AMOUNT DUE
593 910 0000 $378.50

Page2 of4 .

Jther Important Phone Numbers

[EARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWF{432-7397)

ITY OF LOS ANGELES UTILITY TAX
800-215-6277

sorrespondence Addresses

Jease do not send correspondence
vith your payment It may be delayed
wlost

0S ANGELES DEPT OF WATER & POWER

0 Box 515407
08 Angetes CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinguent nineteen days aiter the
date of presentation The payment due on your bill appiies to the current charges only and does not
extand the due date on any unpaid previous balance. Cutrent City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment,

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis. may be
assessed on electrc and water balances that are not paid by the due date The charge is made for
each day of the biling period shown on the current bill Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going inta
any of the Department of Water and Power Customer Service Centess listed on the back of your
payment stub or email us using our Customer Service form at www |ladwp. com/contactus. Aiter
receiving an explanation, you may ask for more information from a supervisor H you still disagree with
the charges, you have a right to a management-level review To ask for a management-level review
send a wriltten request to LADWP Customer Relations Office, P O, Box 51111, Los Angeles. CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review Your account will be reviewed and you will be Informed of the result

ELECTRONIC CHECK CONVERSION

‘Your payment may be processed as a check transaction or a one-time electrone fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bark. For more information on glectronic fund transfers and fees for insufficient funds,
please see www ladwp com/checkconversion

Mait cayments ic LADWE PO BOX 30808 LOS ANGELES. CA 80030-0808



BILL DATE DATE BUE Page3oid

. LAY
- Los Ahgeles [Sar ’ Department of Water & Power Dec 27, 2017 Jan 16, 2018
_Fi ACCOUNT NUMBER AMOURT DUE
www iadwo com 993 910 0000 $378.50
D Los Angeles Water Charges SA # 15939100574
~A7 | Department of ' :
| Water & Power BILLING PERIOD DAYS USAGE HISTORY (Total HCF)

www.ladwp.com 1-800-499-8840 VUB(TE- 120 89 268 | - -

Hours of operation - 7 am lo 6 pm PATERCHEDLLE L SR 5 -
Water Schedule C - Comm, Ind, Govt and 510 ¢

DEFINITIONS Temp Service W — —

HCF — (Hundred Cubic Feat) the units in which water NEXT SCHEDULED READ DATE ”z i

usage is measured  One HCF equals 748 gallons 1/25/18 VAIPOVGEC BUARYALILA R0 55 STV DEC

1 17

Bisrs: S B

Commissioners and adaptad by the City Council, Fot SM DIAL COML BLDG L At

a fist, visit www.ladwp.com Prev ¥r Dee 17

Total HCF used 806 52

Tiet {Commercial) — Cne of two usage ranges used Average daily galions 1328 1144

in a pricing method that provides an incentive (o 3::?;;’:'3"";9 ;:?;"ist of wat:f“ ” 3‘;

conserve water. The frst usage range (Winler Tier | Soara Mage o i e

al'otment) is based on average consumption for the 7

preceding Dec. ~ Mar. Any usage over the Tier 1 1 Hunred Cublc Feet (HCF) = 748 Gallons

allotment is hilled at a higher rate (Tier 2). During the

High Season months (Juns 1 - Sept. 30), Tier | METERNUMBER  DESCRIPTION  CURRENT READ - PREVIOUS READ = TOTALUSED

allptment shall be 105% of Winter Tier 1 allotment. 96120718 SMALL 1273 1221 52 HCF

Shorlage year water rates no longer apply. 96120718 LAAGE ) 0 0 HCF
Tier 1 Water 52 HCF x $5.54086/MHCF 288.13
Subtotal Water Charges $288.13

Total Water Charges  §$ 288.13

Tier 2

e

More than 52 HCF

Usage is billed at different rates. depending on how much you use The graph shows how your waler usage
relates o these ters, and the rate you paid in each tier For more. visit www ladwp.comyres water



LAy
I%x;l Department of Water & Power

Llos Angeles

W ladwp com

BELL DATE DATE DUE Page 4 of 4
Dec 27, 2017 Jan 16, 2018 .
ACCOUNT NUMBER AMOUNT DUE

593 910 0000 $37850

| l I 1 i ] 1 i

This notice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the
cost of buying water from the Metropolitan Water District [MWD) and executing other
water projects and proegrams. These factors will become effective January 1, 2018,
Individual rate adjustments will be an increase or decrease, as shown below. Mare
information about LADWE's water rates can be found on the Department websitz at
www.ladwp com/waterrates,

The facters below are per Hundred Cubic Feet {HCFj of water used.
One HCF equals 748 gailons.

Water Rate Adjustment Factors

Water Supply Cost Adjustment Factor Tier 1
Water Supply Cost Adjustment Factor Tier 2
Water Supply Cost Adjustment Factor Tier 3
Water Supply Cost Adjustment Factor Tier &

Water Quality improvement

Owens Valley Requlatory

Water Infrastructure

Base Rate Revenue Target Adjustment Factor

Meioras de Calidad de Agua
Requlader de Owens Yalley
Infraestructura de Agua

Schedule A Calendario A
Schedule B Calendario B
Schedute Other Calendaria Otro

Low-Income Subsidy

Water Expense Stabilization Estah!tiza:idn_ delCostode Aqua

For the year begirning Janvary 1, 2018 and ending December 31, 2016, Dutside ity Surcharge wil be
$0.000, remaining static from the January 2017 - December 2017 surcharge of $0.000.

Factores de Ajustes de Tarifas de Agua

Ajuste at Costo de Suministro de Agua Nivel 1
Ajuste al Casto de Suministro de Agua Nivel 2
Ajuste al Costo de Suministro de Agua Nivel 3
AJuste al Casto de Suminlstro de Aqua Nivel &

Ajyste de Dhjetlvo Bdsico de lagreses
Subsidio para Clieptes de Bajos Recursos

Para el afio empezanda el | de enerode 2018 y lerminanco et 31 de diclembee, ef Recargo Fuera de la Cludad
serd $0.000, y permanecers estitico desde enero 2017 a didembre 2017,

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizades por (3
Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reftefan el costo de comprar
agua del Metrcpolitan Water District (MWD} y para olros proyecios y programas de agua.
Estos factores tomaran vigencia a partir det 1 de enerq, 2018, Ajustes de tarifa individuales
aumentaran o disminuiran en la muestra a continuacion. una reduccion, como demostrado
debajo. Mas informacion sobre las tarifas de agua de LADWP estd disponible en el sitio Web
del departamento; www.ladwp.com/waterrates.

Las tarifas debajo son por unidades de cien pies cibicos (HCF, par sus siglas en Inglés) de
agua usada. Un HEF es igual a 748 galones.

Jul-Dec 2017 Increase (Decrease) from Previous Quarter | Jan - Jun 2018
ful - dic 2617 Aumentn [Raducir) del Trimestre Previo ene - jun 2018
$1a $0,265 $1.38
$ 2.751 $0.790 $ 3,541
$ 4281 {$0.348) $3.915
$ 4.360 ($0.102) $4.258
% 1.270 ($0.127) $1.143
$0.273 t40.084) $0.18%
$ 0.472 $0.000 $0.472
$ 0.235 $0.611 $ 0.846
$ 0.339 $0.503 $0.942
$ 0.105 1$0.155) {$ 0.060)
$0.120 ($0.017) $0.103
§0181 ($0.118) $ 0.065

Sewer Charges SA # : 5939100573
A SEWER RATE SCHEDULE
1 BILLING PERIOD DAYS Sewer Saervice Chargs - Multi Dwell and

- - —— 11/22/17 - 12/2617 34 Commerc at
www.jacilysan.org 1-800-773-2489
H, f tion - 24/7

BLAPRI U =5 Szwer Sarvice Crarga® 18 72000 HTF x 84 80/HCF 8986

JEFINITIONS Sewar Sarvice Low ncoms Su-charge® 05
.ow Income Sewser Surcharge - a1 amount charged Total Sewer Charges $ 50.37

0 each cusiomer to help caver thz costs of providing
ewer service 3ub5tdies 10 low IBCOME CUSIOMErs,
equired oy state and federz law

iewer Service Charge - (SSC) a charge for use of
he sewer system, to cover the costs of coastructing
nd maintaining wasiewater facilities such 35 sewars
nd sewage reaiment plants, and for treating sewagz.

LNTED ON BECYILED PARER

*Your Sewer Service Charge 15 calcufatad on 36% of your v/ater consumption



Los Angeles 1‘{%, Department of Water & Power

AN 13WO com

BILL DATE
Dec 27,2017

493 910 0000

ACCOUNT NUMBER

DATE DUE Page 1 of
Jar 16, 2018

AMOUNT DUE
$1,361.30

CUSTOMER SERVICE - 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

[ 7L AUTOMATIC PAYMENT
}“F t‘ Automatically pay from your

www ladup comycombnfipay
ONLINE

Pay from your checking or savings
any time by logging in at
www ladwp comymyaccount

BY PHONE
i\ Pay from your checking or savings

any time by calling
1-877-MYPAYDWP (1-877-697-2939)
Ty BY MAIL
l_‘, “~ Place your payment stub and your
“== check or money order i the
envelope provided wath the bill

i IN PERSON
g}ﬂ E Pay at any Customer Service Center

Locations are listed on the back of
your payment stub and at
www ladwp cormy/servicecenters

S ~ 4 checking or savings by logging in at

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 80021

Account Summary

Previous Account Balance
Payment Received 12/7/17
New Charges

Summary of New Charges

$1.167.22

Thank you -1,167.22
+ 1,361.30

Total Amount Due  § 1,361.30

Details on following pages

Los Angeles Department of Water and Power Charges B -
| B9 | Electric Charges 11/22/17 - 12/26/17 8.483 kWh $1,361.30

JF:'W
1 >

| 800-499-8840

PLEASE KZEP THIS FORTON FOR YOUR RECORDS (F PAYING N P2RSON BRING ENTRE 3iLL TD SUSTOMER SEAYICE CENTER

Total LADWP Charges  § 1,361.30




os Angeles

ey L achp com

Department of Water & Power

BILL DATE DATE DUE Page 2 of 3
Dec 27, 2017 Jan 16, 2018

ACCOUNT NUMBER AMOUNT DUE

493 910 0000 $1,361.30

Ither Impertant Phone Numbers

[EARING OR SPEECH-IMPAIRED - TTY
800 HEAR-DWP(432-7307)

ITY OF LOS ANGELES UTILITY TAX
-800-215-6277

;arrespondence Addresses

Jaase clo not send correspondence
wth your payment. it may be delayed
wrfost

0S8 ANGELES DEPT OF WATER & POWER

'O Box 515407
os Angeles,CA 90051 -6707

Customer Service and Payment Information

WHEN TO PAY YCUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days alter the
date of presentation The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles poicy provides for
rotification ten (10) days prior to discontinuance of service for nonpayment,

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis. may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the brlling period shown on the current bill, Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Piease contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus. After
receving an explanation. you may ask for more information from a supervisor. If you still disagree with
the charges, you have a rght to a management-ievel review, To ask for a management-level review,
send a written request to. LADWP Customer Relations Oifice, P.O. Box 51111, Los Angeles CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-'evel ravew Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transier, which
means funds may be withdrawn the same day as payment, and you wil! not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufircient funds
please see www lacdwp com/checkconversion

Mail payments to LADW?S, PO BOX 30808 LOS ANGELES, CA 90030-0808



beyond any Operations and Maintenance and debi
Service paymenis

" | LA BILL DATE DATE DUE Page 3 of 3
- Los Angeles (B~ ' Department of Water & Power Dec 27, 2017 Jan 16, 2018
i ACCOUNT NUMBER AMOURT DUE
v fadwp com 493 910 0000 $1,361.30
o Los Angeles ka5 Electric Charges SA # : 4938100550
7 | Department of "
£} Water & Power BILLING PERIDD DAYS USAGE HISTORY (Total kWh)
www.ladwp.com 1-800-499-8840 11/22/47 - 12/26117 34 8,300 |
on - 5,800
Hours of operation - 7am to 6 pm RATE SCHEDULE o |
DEFINITIONS A-1 and A-1[i] Small General Elsctric - Rate A 3400
CAPSEA — (Capped Renewadle Portiolio Standard Standard Service Lia0
Energy Adjustment) a charge raflecting the costs NEXT SCHEDULED READ DATE =gy &Y =
associated with RPS Cperations and Maintenanca, 1/25/18 % e ‘3"-.-,'
RPS debt service, and Energy Efiiciency Programs. — ——
ECA — (Energy Cost Adjustment) an adjusiment that MELEH NUMHER Tota! kiWh used 8,252 8,483
reflects the variations of fue', energy and other MO000S-0097 7696 Average daily kWh 243 250
assaciated costs Days in hilling period a4 34
) Your average daily cost of electricity 540.04
ESA - (Electric Subsidy Adjustment) a charge Highest Demand in last 12 months. 18,02 kW
tetlecting the costs of subsidies imcluding senior, 0. S
disabled, low income, liaffic control lighting, and DESCRIPTION CURRENT READ = PREYIOUS READ = TOTAL USED
enterprise zone. Demand kW 1873 18,73 kW
IRCA — {Incremental Rehability Cost Adiusiment) a Energy kwh 28109 19626 8483 kWh
charge reflecting Operations and Mainienance and ) ==
dabt sarvice rafated to Power Raliability Program cost Service Charge 7.00
and legacy RCA under-collection Facilities Charge 19.02 kW x $5.36/kW 10185
KWh — (kilo-watt-hour) the umits in which electric
usage is measered. One K'WE equals 1000 watts of Eh 18.02 KW X $0.46/kW B.75
electricity used for one hour. RCA 19.02 KW x $0 96/kW 18.26
RGA — (Reliability Cost Adjustment) a charga IRCA 19.02 kW x $0.99/kW 18.83
reflecting the casts 1o support addtional capital IRCA based on KWH B 483 KWH x $0.0003/kWH 254
investments needed to improve retiability in areas of : : ¢
power distribution, transmission and generation Energy Charge Low Season 8,483 kWh x $0.05364/kKWh 455.03
mirastructure. ECA 8,483 KWh x $0.0569/kWh 48268
VEA - (Variable Energy Adjustment) a charge VEA 8 483 KWh x $-0.00401/kWh 3402
reflecting the costs of fue!, non-APS power purchase : )
agreements, non-APS economy purchases, legacy CRPSEA 8,483 kWh x $0.00443/kWh 37.58
ECAF under-collection, and base rate decoupling from VRPSEA 8,483 kWh x $0.01288/kWh 109.96
Al Subtotal Electric Ch ' . 1,207.66
VRPSEA - (Variable Renewab'e Portiolie Standard ublotal Eleciric Lharges $1, E
Energy Adjustment) a charge reflecting the costs of City of Los Angeles Utility Tax $1,207 86 x 12.5% 15008
5 markef purchasesiand i Shansixabove g State Energy Surcharge 8,483 KWh x $0.00020/kWh 2.46

Total Electric Charges $ 1,361.30

Electric Definitions

Demand Charge — a charge related so maximum power measured in kiowatts (k%) |tis ihe highest W as measured by the meter over a continuous 15 minute mterval during the bil'ing

period

Facilities Charge — a charge to recover the cost of transformer and ling capacity used in meeting customer's maximum demand as recorded in the last hwelve months.
kVarh — (kto-var-hour) the units in which electric reactive energy usage is measured  Onez kVarh equals 1000 volt-ampere reactive energy use for one hour
Minimum Charge — an amount charged |f your usage fal's below a certain minimur level 13 sover costs for serv ces provided such as meter reading, billing poslage. ete. when a servica

charge 15 not appl cab e

Power Factor — tha ratio of rea Enargy (KW} 1o reactve ensegy (xVarh) for 2 gwer time period  The Maximum vaue 5 1.0

Rate Schedule - rates based on type of use approved by the Board of Watsr and Power Commissioners and adopted by the City Cowacr Fora list visit www.'adwp com
RPS — Fenexabie Pordoiio Standard program to increase the use of energy from photovoltaics wind. bomass. and other renawabie sources

Service Charge - a charge lor services provided such as meter reading. bilting postage, eic.

Time-of-Use — Time-of-Use sates are based on the time of day that you use electricity. Duning the Base hours, when cuslomer use is low. your price will be lowsr than the standard rate
Prices during Low Peak hours are slighily higher than standard rate In High Peak hours. the cost to supply energy is the highast, and it will cost more than the standard rate






Los Angeles "i’w— l Department of Water & Power

»

D com

Ve ladwp €0

Dec 27, 2017

ACCOUNT NUMBER
393 910 0000

DATE DUE Page 1+«
Jan 16, 2018

AMOUNT DUE
$64.53

CUSTOMER SERVICE - 7.00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

Account Summary

AUTOMATIC PAYMENT
i EEWE Autornatically pay from your
4 checking or savings by logging in at
www ladwp comscombilipay

F1] ONLINE
' Pay from your checking or savings
any time by logging In at
www ladiwp com/myaccount

¥ %" BY PHONE
&
*| Pay from your checking or savings

= "% any time by calling
1-877-MYPAYDWP (1-877-697-2339)

75 BY MAL
-~ Place your payment stub and your

g check or money order in the
envelope provided with the bili

== | IN PERSON
5' = I Pay at any Customer Service Center

Locations are listed on the back of
your payment stub and at
wyww ladwp comy/servicecenters

PLEASE XEE> THIS PORTION FOR YOUR RECORDS IF PAYING i3 PSASON 3RING ENTIRE BILL TO CUSTOMER SEAYICE CENTER

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021

Previous Account Balance
Payment Recelved 12/7/17
New Charges

$ 6455

Thank you -64 53

+ 64,53

Summary of New Charges

‘Los Angeles Department of Waler and Power Charges .
Fire Service Charges 11/27/17-12/27/17  $64.53

'800-499-8840 A men ;e emsln
Total New Charges

Total Amount Due  § 64.53

Details on following pages.

Total LADWP Charges § 64.53 |

$ 64.53



1S Angeles ’F_;] Department of Water & Power
L. J

Page 2°cf 3

BILL DATE DATE DUE

Dec 27, 2017 Jan 16, 2018
ACCOUNT NUMBER AWOUNT DUE
393 910 0200 $64.53

ther Important Phone Numbers

‘ARING OR SPEECH-IMPAIRED - TTY
800-HEAR-DWP{432-7397)

TY OF LOS ANGELES UTILITY TAX
800-215-6277

orrespondence Addresses

lease do not send corresponderice
4th your payment It may be delayed
rlost

)S ANGELES DEPT OF WATER & POWER

O Box 515407
os Angeles CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YQUR BILL

Your bill 1s due and payable on presentation and shail become delinquent ninetees days after the
date of presentation The payment due on your bilt applies to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days pror to discont'nuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annua rate, computed on a daly basis, may be
assessed on electrnic and water balances that are not paid by the due date The charge 15 made for
each day of the billing period shown on the current bidl Service may be discont:nued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus. After
recelving an explanation, you may ask for more information from a supervisor If you still disagree with
the charges, you have a right to a management-ievel review To ask for a management-level review
send a written request to: LADWP Customer Relations Offce, P O Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review Your account will be reviewed and you will be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer. which
means funds may be withdrawn the same day as payment. and you will not recesve your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds
please see www ladwp com/checkconversion

Mail paymeris o LADWP PO BOX 30808, LOS ANGELES, CA 90030-0808



. | LA BILL DATE DATE DUE Page 3 of 3
. Los Angeles [Rxr | Department of Water & Power Decav, 2017 Jan 16, 2018
L ACCOUNT NUMBER AMOUNT DUE
wwariadwo com 393 910 0000 $64.53
Fire Service Charges SA # ; 3939100187

1Los Angeles
Department of
Water & Power

www.ladwp.com 1-800-499-8840

Hours of gperation - 7amlo 6 prm

BILLING PERIGD DAYS RATE SCHEDULE

11/2717 -12/27/17 30 Water Schedule E - Frivate Fire Service
SERVES

4" FIRE SERVICE

METER NUMBER CURRENT READ - PREVIOUS READ @ TOTAL USED

00000143-1299193 0 Q 0 HCF
Servce Avaladiity Charge 6453
Subtotal Water Charges $64.53

Total Fire Service Charges $ 64.53

There are no Sewer Service Charges on Fire Service






Los Angeles !:"v\;:i Department of Water & Power

WA ladwp.cocm

BILL DATE DATE DUE Page
Dec 27, 2017 Jan 16, 2018

ACCOUNT NUMBER AMOUNT DUE

384 550 0000 $223.41

CUSTOMER SERVICE - 7.00 am - 6:00 pm
1-800-499-8840

Paying Your Bili

AUTOMATIC PAYMENT
Automatcally pay from your
4 checking or savings by logging in at
www ladwp comycombilipay

[is A Pay from your checking o savings
- any time by loggrng In at

www ladwp cormymyaccount

1 BY PHONE

’ Pay from your checking or savings

5 any time by caling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
)ﬁ\ Place your payment stub and your

check of money order in the
envelope provided with the b

===y IN PERSON
g = E Pay at any Customer Service Center

Locations are listed on the back of
your payment stub and at
vy ladlwp comyservicecenters

RANCHO CCLD STORAGE INC, 630 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $223.4
Payment Received 12/7/17 Thank you -223.4
New Charges + 223.4

Total Amount Due  § 223.41

Summary of New Charges Details on following pages.

Los Angeles Department of Waler and Power Charges

|
| 1 |Fire Service Charges 11/27/17 - 12/27/17 $223.41 |
Bxr | | Total LADWP Charges  § 223.41
2|
| 800-493-8840 | !
Total New Charges $ 223.41

PLEASE KEEP THIS PORTION “OR YOUR RECOROS IF PAYING 'N PERSON SRING ENTRE BilL TO CUSTOMER SERWICE CENTEA



Angeles Department of Water & Power

N Ao com

BILL DATE DATE DUE Page 2 0of3
Dec 27, 2017 Jan 16, 2018 '
ACCOUNT NUMBER AMOUNT DUE

384 550 0000 $223.41

1er Important Phone Numbers

\RING OR SPEECH-IMPAIRED - TTY
100 HEAR-DWP{432-7397)

Y OF LOS ANGELES UTILITY TAX
300-215-6277

yrrespondence Addresses

‘ease do not send correspondence
ith your payment. It may be delayed
-lost

)S ANGELES DEPT OF WATER & POWER

O Box 515407
os Ange'as CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill 1s due and payab'e on presentation and shall become delinguent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous ba'ance Current Cily of Los Angeles policy provides for
notification ten (10} days pror to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annuai rate, computed on a dai'y basis. may be
assessed on electric and water balances that are not paid by the due date. The charge 1s made for
each day of the billing perrod shown on the current bill. Service may be discont:nued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or emall us using our Customer Service form at www 'adwp comn/conlactus. After
receiving an explanation, you may ask for more information from a supervisor If you still disagree with
the charges, you have a right to a management-levei review To ask for a management-ievel review,
send a written request to LADWP Customer Relations Offce, PO Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed pertion of the bill within 7 days of the request for a
management-level reviews Your account wil be reviewed and you wili be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electron'c fund transfer. which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more information on electonic fund transfers and fees for insuflicient funds
please see www ladwp com/checkconversion.

Mail payments (o LADWP, PO 80X 30808 _CS ANGELES, CA 90030-0808



- BILL DATE DATE DUE Page 3 of 3
© . Los Angeles [Rxr ] Department of Water & Power Dec 27, 2017 Jan 16,2018
x ACCOUNT NUMBER AMOUNT DUE
Wiy :ad NOCOMm 384 550 OOOO $ 22341
£ > & ST Fire Service Charges SA # : 3845500511
D Los Angeles
NAR7_| Department of BILLING PERIOD DAYS  RATE SCHEDULE
| Water & Power 112717 - 1202777 30 Water Schedule E - Private Fire Service
www.ladwp.com 1-800-499-8840 SERVES
Hours of operation - 7 arm to 6 pm 8" FIRE SERVICE
METER NUMBER CURRENT READ - PREVIOUS AEAD = TOTAL USED
C0001233-515369 0 0 0 HCF
Service Availability Charge _ ) 223.41
Subtotal Water Charges $223.41

Total Fire Service Gharges $ 223.41

There are no Sewer Service Charges on Fire Service






BILL DATE DATE DUE - Page 1
Los Angeles (R | Department of Water & Power Dec 27,2017 Jan 16, 2018
= ACCOUNT NUMBER AMOUNT DUE

www tad wp com 322 391 0704 $241.50
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Paying Your Bill Account Summary

*& :::::Jli?;:f:;m - Previous Account Balance $ 241.5(
NS hecking or sawngs bylogginginar  ayment Received 12/7/17 Thank you -241.50
wiw ladwp comcombilpay New Charges + 241.5C
a?izjj ONLINE Total Amount Due § 241.50
LU0 | Pay from your checking of savings

any time by logging in at

wiww ladwp. com/myaccount
@ BY PHONE

Y e o your Eheckig o sEwngs Summary of New charges Details on following pages

any time by calling
1-877-MYPAYDWP (1-877-697-2939) [T .
Lo Angueles Deparimant of Water and Powsr Charges

BY MAIL | e R T
"~ Ptace your payment stub and your ‘LArt::‘_a LightngCharges  $24150
' check or money order in the o] =.
envelope provided with the bil ! | b | Yotal LADWP Charges $ 241.50
ﬂ IN PERSON 800-499-8640 !
,q""' Pay at any Customer Service Center. e i e =k
Locations are listed on the back of Total New Charges  § 241.50
your payment stub and at

wwaw ladiwp comy/servicecenters

PLEASE KEEP THIS PDRTION FOR YDUR RECORDS. IF PAYING (N PERSON SRING ENTIRE BILL TD CUSTOMER SERWICE CENTER



»s Angeles |Rar | Department of Water & Power

yyw ladwd com

BILL DATE DATE DUE Page 2 of 3
Dec 27, 2017 Jan 16, 2018 h -
ACCOUNT NUMBER AMOUNY DUE

322 391 0704 $241.50

ther Important Phone Numbers

‘ARING OR SPEECH-IMPAIRED - TTY
800-HEAR-DWP(432-7397)

TY OF LDS ANGELES UTILITY TAX
800-215-6277

orrespondence Addresses

Yease do not send corresporidence
“th your payment. It may be delayed
r lost

)S ANGELES DEPT OF WATER & POWER

O Box 515407
os Angeles CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days aiter the
date of presentaton Tne payment due on your bili applies to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy prowdes for
notification ten (10} days prior to discontinuance of sarvice for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily bas:s. may be
assessed on eectric and water balances that are not paid by the due date. The charge s made for
each day of the billing period shown on the current bill Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus  Aiter
receiving an explanation, you may ask for more information from a supervisor. If you stll disagree with
the charges. you have a right to a management-level review To ask for a management-leve! review
send a written request to. LADWP Custome: Relations Ofiice, PO Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the biil within 7 days of the request for a
management-level review Your account will be reviewed and you will be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check lransaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment. and you will not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwp comscheckconversion

Mai payments tc LADWP, PO BOX 30803, LOS ANGEL_ES, CA20030-0808



- Los Angeles % Department of Water & Power

ww ladwp com

BILL DATE DATE DUE Page 3 of 3
Dec 27, 2017 Jan 16, 2018

ACCOUNT NUMBER AMOUNT DUE

322 391 0704 $24150

TLos Angeles
XA7 {Department of
P Water & Power

www.ladwp.com 1-800-489-8840

Hours of operation - 7 arm 1o 6 pmt
DEFINITIONS

Eleciric Subsidy Adjustment - a charge, based on
usage, to felp cover costs of special customer
subsidies inctuding senior, disabled and Jow mneome.

Energy Cos! Adjustment - an adjustment [hal
reflects the variations in what LADWP pays for the
energy they deliver io customers.

kWh — (kilowatt-hours) the units in which electric
meters meastre usage. 1 kWh equals 1000 watts of
efectricrty supplied for ane hour

Reliability Cost Adjustment — an amount reflecting
the cos!s fo support additional capital investments
needed to improve reliability in areas of power dist-
ribution. transmission and generation inlrastructures.

Service Charge — a charge for non-measurad ser-
vices provided (meter reading. billing postage, etc.)

Area Lighting Charges SA # : 3223010222

BILLING PERIOD DAYS
/2717 - 12/27T17 30
RATE SCHEDULE

Outdeor Arga Lighting Sarvice and OAL[]

Type of Light Number Start Date  End Date

QAL DH Metal Haiids 250W 1 lamp 11/2817 12127117
$18.25/lamp

QAL DH Metal Halide 250W 1 lamp(s) x per month 18.25

Total Area Lighting Charges $18.25

Area Lighting Charges SA #: 9223910312

BILLING PERIOD DAYS

11/27/17 - 1212717 30

RATE SCHEDULE

Qutdoor Area Lighting Sarvice and OAL[]]

Type of Light Number Start Date End Date

OAL DH Metal Halide 1000W 3 lamps 11/2817 12027117
$36.25/lamp

OAL DH Metal Halide 1000W 3 lamp(s) x per month 108.75

Total Area Lighting Charges $ 108.75

Area Lighting Charges SA # ; 3223910708

BILLING PERIOD DAYS
112717 - 12/27117 30
RATE SCHEDULE

Outdoor Area Lighting Service and OAL[|]

Type of Light Number Start Date End Date
~ OAL DH Metal Halice 1000W 2 lamps 11/28/17  12/2717
$36.25/lamp
OAL DH Metal Halicde 1000W 2 lamp(s) x per month 72.50

' Total Area Lighting Charges  § 72.50

Area Lighting Charges SA # : 3223010840

BILLING PERIOD DAYS
12717 -12/2717 30
RATE SCHEDULE

Qutdoor Area Lighting Sarvice and OAL[j]

Start Date End Date

Type of Light Number

OAL DH Metal Halide 400W 2 lamps 1/2e8ny 122717
$21.00/lamp

OAL OH Metal Halide 400W 2 lamp(s) x per month 42.00

Total Area Lighting Charges §$ 42.00






: _ BILL DATE DATE DUE Page 1 (
Los Angeles [Rxr | Department of Water & Power Dec 27, 2017 Jan 16,2018
L ACCOUNT NUMBER AMOUNT DUE
warw ladwp com 793 910 00C0O $3,772.15
CUSTOMER SERVICE - 7.00 am - 6:00 pm RANCHC COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Paying Your Bill Account Summary
F ¢ \ :H:::::";:A;r::;n your Previous Account Balance $3.563.7%
AN e king or savings by loggingin at Payment Received 12/7/17 Thank you -3,563.7¢
www fadwp corm/combiljpay New Charges + 3,772 1E
Total Amount Due § 3,772.15

3 Pay from your checking or savings
any time by logging in at

www ladwp comymyaccount

"7 BY PHONE

j Pay from your checking or savings
any time by caling

1-877-MYPAYDWP (1-877-697-2939)

e MAl
~ Place your payment stub and your

A== theck or money order  the
envelope provided with the bl

=7 IN PERSON
-L' Pay at any Customer Service Center

Locations are I'sted on the back of

your payment stub and at
wiww [adwp comyservicecenters

B

3

il

Summary of New Charges Details on following pages

Los Angeles Department of Water and Power Charges o
TP | Water Charges 11/22/17 - 12/26/17 407 HCF  $2416.46

B | Total LADWP Charges  § 2,416.46
i 7
800-499-8840 .

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angeles Bureau of Sanitation Charges

y Sewer Charges 11/22/17 - 12/26/17 $1,355.69

Total Sanitation Charges $ 1,355.69

800-773-2489

Total New Charges $ 3,772.15

PLEASE KEEP THIS PORTION FOR YOUR RECORDS 'F PAYING /N PERSON BRING ENT/RE BILL TO CUSTOMER SERVICE CENTER
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»s Angeles [Rxr | Department of Water & Power

B

Ay tadwn com

BILL DATE DATE DUE Page 2 of 4
Dec 27, 2017 Jan 16,2018 '
ACCOUNT NUMBER AMOUNT DUE

793 910 0000 $3,772.15

ther Important Phone Numhers

ZARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397)

TY OF LDS ANGELES UTILITY TAX
-800-215-6277

orrespondence Addresses

Yease do not send correspondence
4th your payment It may be delayed
rfost.

S ANGELES DEPT OF WATER & POWER

O Box 515407
os Angeles, CA 900516707

Customer Service and Payment Information
WHEN TO PAY YOUR BiLL

Your bill is due and payabie on presentation and shall become delinguent nineteen days alter the
date of presentation. The payment due on your bill applies to the current charges only and does naot
extend the dua date on any urpaid previous balance Current City of Los Angeles policy provides for
notification ten {10} days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis may be
assassed on electr ¢ and water ba ances that are not paid by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

iF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going inta
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus After
receiving an expianation, you may ask for more information {rom a supervisor. If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-'eve review,
send a written request to. LADWP Customer Relations Office, P.O. Box 51111, Los Angeles CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-leve’ review. Your account will be reviewed and you will be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may e processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from yous bank. For more information on electronic fund transiers and fees for insulficient funds,
please see www fadwp com/checkconversiorn.

Mail paymen:s to LADWPR PO BOX 30808, LOS ANGELES, CA 92030-0808



' BILL DATE DATE DUE Page 3 of 4
. Los Angeles _ Department of Water & Power Dec 27, 2017 Jan 16, 2018
B 5 ACCOUNT NUMBER AMOUNT DUE
wwivlad ~p com 793 910 0000 $ 3,7721 )
™ Los Angeles | Water Charges 5A # : 7939100328
W | Department of ;
| Water & Power BILLING PERIOD DAYS USAGE HISTORY (Total HCF)
www.ladwp.com 1-800-499-8840 1H2207 - 12IebAT 9 910 T
Howurs of gperation - 7 am lo 6 pm AATE SEHECULE ot — 1
Water Schedule C - Comm, Ind, Govt and 540 b X
DEFINITIONS Temp Service w TN o
HCF — (Hundrad Cubic Feet) the usils in which water NEXT SCHEDULED READ DATE wg :‘ LEED _ IEENEN
usage is measured  One HCF equals 748 galions. 1/25/18 AL SEP OCTNGYDECYATILY AL ALS 357 50T40¥ 020
19 17
Rate Schedule —rates based on tyos of use, - :
approved by the Board of Water and Power NERIES i) Wi
Commissioners and adopted by the City Council For 668--70
a list, visit www.ladwp com Prev ¥r Dec 17
Total HCF used 364 407
Tier {Commercial) — One of two usage ranges used Average dally gafons 8008 8954
in @ pricing methaod that provides an incentive 1o Days in billing period 34 34
conserve water. The first usage range (Winter Tier 1 :03: :::9: S:::’ c:rs‘ :ﬂ;‘f;’w ; 5;" 3:
allotment) is based on average consuption for the 2 Qoo pard ey 2
preceding Dec. - Mar. Any usage over the Tier 1 ! Hunded Cubic Feet (HCF) = 748 Gallons
atlotment is billed at a higher rate (Tier 2). During the
High Season monihs (June 1 - Sept 30) Ter METER NUMBER DESCRIPTION CURAENT READ PREVIQUS READ = TOTAL USED
allptment shalf be 105% of Winter Tier 1 a/latment. 96118402 SMALL 1810 1823 187 HCF
Shortage year water raies no longer apply 86118402 LARGE 23017 22797 220 HCF
Tier 1 Water 355.48904 HCF x $5.54098/HCF 1,869.76
Tier 2 Water 51.51096 HCF x $8.67194/HCF 446.70
Subtotal Water Charges $2.,416.46
Total Water Charges $ 2,416.46
Your Water Usage by Tier
Wa £ o Tier 2 $5.67 194/HCF

* Tier 1 Water Allotment $5 54099/HC

355 48 HCF

T [ LS

More than 355 48 HCF

|

Usage Is billed at different rates, depending on how much you use The graph shows how your waler usage
relates lo these ters, and the rale you paid in each tier For more wsit www ladwp.cormy/res waler



LA
Los Angzies - Department of Water & Power

v ladwo com

BILL DATE DATE DUE Page 4 of 4
Deac 27, 2017 Jan 16, 2018 -
ACCOUNT NUMBER AMOUNT DUE

793 910 0000 §377215

"eﬁ”i'n*' ]miu zols Aviso

Ty T T AT

This notice 1s to inform you of the expecied biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that reflect the
cost of Buying water from the Metropolitan Water District (MWD) and executing other
water projects and pregrams. These factors will becorme effective January 1, 2018,
Individuat rate adjustments will be an increase or decrease, as shown below. More
information about LADWP's water rates can be feund on the Department website at
wyvw.ladwp com/waterrates.

Tie factors befow are ger Hundred Cubic Feet [HCF) of water used.
One HCF equals 743 gallons.

Water Rate Adfustment Factors

Water Supply Cost Adjustment Factor Tler {
Water Supply Cost Adjustment Factor Tier 2
Water Supply Cost Adjustment Factor Tier 3
Water Supply Cost Adjustment Factor Tler 4

Watar Quality Improvement

Owens Valley Regulatery

Water Infrastructure

Base Rate Revenue Target Adjustment Factor

Mzjoras de Calidad de Agua
fagulador de Cweans Yalley
Infraestructura de Agua

Ajuste de Objetivo Basico de lngrasas

Schedule A Calendario A
Schedute B Calendario B
Schedule Other Calendario Otro

Low-Income Subsidy

Water Expense Stabtlization Estabilizacidn del Costo de Agua
For the year beginning January 1, 2018 and ending December 31, 2018, Qutside City Surcharge will be
$0.000, remainirg static from the January 2017 December 2017 surcharge of $0.000.

Factores de AJustes de Tarifas de Agua

AJuste al Costo de Suministro de Agua Nivel }
Ajuste al Costo de Suministre de Agua Nivel 2
Ajuste at Goste de Suministre de Agua Nivel 3
Ajuste at Costo de Suministro da Agua Nivel &

Subsidio para Clientes de Bajos Recursas

Este aviso es para informarle del ajuste bianual a las larfas de agua autorizados por 3
Ordenanza de a Tarifa de Agua de [a Ciudad de Los Angeles que reflejan el costa de comprar
agua del Metropolitan Water District (MWD) v para otros proyectos y programas de agua.
Estos factoras tomaran vigencia a partir del 1 de enero, 2018. Ajustes de farifa individuales
aumentaran o disminuirdn en la muestra a continuacion. una reduccion, como demostrado
debajo. Mds informacion sobre las tarifas ce agua de LADWP esta disponible en el sitio Web
del departamento: www.ladwp.com /waterrates,

Las tarifas debajo con por unidades de cien pies cubicos (HEF, por sus siglas en inglés) de
agua usada, Un HCF as iguatl a 748 galones.

Jul-Dec 2017 Increase (Decrease} from Previous Guarter  Jan - Jun 2018
jul - diz 2017 JAumento {Redudr) del Trimesire Previo ene- jun 2018
$1.121 $0.245 $1.386
$ 2.751 $0.790 $3.541
$ 5,261 ($0.346) $3.915
$ 4,360 ($0.102) $4.258
$1.270 [$0.127) $1.143
$ 0,273 {$0.084) $0.189
$ 0472 $0.000 $0.472
$ 0.235 $0.511 $0.946
4 0.339 $0.603 $0.942
$ 0.105 1$0.165) ($ 0.050)
$0.120 {$0.057) $0.103
$0.189 (§0.118) $0.065

Para el aito empezando et § de enero &e 2013 ¥ Iennlnando el :ll de dldembte. el Recargo Fuera de la ctudad
seré $0.000, y permanecerd estitico desde enero 2017 a diclembre 2017.

Sewer Charges SA # 17939100927
SEWER RATE SCHEDULE
BILLING PERIDD DAYS Sewer Service Charge - Multi Dwell and
- 11/22/17 < 12/2617 34 Commercial
www.lacitysan.org 1-800-773-2489
Hiours of ter - 2
SR I BN Sswar Sarvics Charge™ 250 33070 H5F x 54 80/4CF 1,347.98
DEFINITIONS Sawer Service _ow Income Surcharge” L
| 8 it ciarged
Low lncome Sawer Surcharge - an amouit ciarge Total Sewer Charges $ 1,355.69

o each customer to help covar the costs of providing
sewer service subsidies [0 iow INCOME CUSIGMES.
‘equired by state and faderal law

Sewer Service Charge - (SSC) a charge for use of
‘he sawer system to cover the cests of constiucting
ind maintaining wasiewaier faoilities sugh as sewars
ind sewage irealment piants, and for ireating sewage.

RINTED OM RECYILED PARPIR

*Your Sewsr Servuce Charge 15 calcviated on 69% of your vater consurmption.

ez



| BILL DATE DATE DUE Page 1 0i.
Los Angeles R~ | Department of Water & Power Dec 27, 2017 No Payment Due
x ACCOUNT NUMBER AMDUNT DUE
weanw ladiwp com 893 910 0000 $0.00
CUSTOMER SERVICE — 7.00 am - 6:00 pm Account Summary
1-800-499-8840
Previous Account Balance $26,013.88
Paying Your Bill Payment Received 12/19/17 Thank you -26,013.88
F AUTOMATIC PAYMENT Total Amount Due $ 0.00
"L Automatically pay from yous

#4 checking or savings by logging in at
www ladwp corm/combitipay

] ONLINE Total New Charges $ 0.00

L-idl Pay from your checking or savings
any time by logging in at

waww ladwp comy/myaceount
“7 BY PHONE
'ﬂ Pay from your checiing o savings

- % any time by caling

1-877-MYPAYDWP (1-877-637-2939)
/7 BY MAIL

'~ Place your payment stub and your
S check or money order in the
envelope provded with the bill.

=== IN PERSON
. || Payat any Customer Service Center

. Locations are listed on the back of

your payment stub ard at
wiw ladwio comy'servicecenters

PLEASE KEEP THIS PORTION FOR YOUR RECORDS IF PAYING N PERS0N SRING ENTIRE BiLL TO CUSTOMER SERVICE CENTER

7127 1 AV 0.373 07127 /9316

RANCHO COLD STORAGE INC
670 MESQUIT 8T
LOS ANGELES CA 20021-1306

e

For paperiess billing, go o
www.|adwp.comy/myaccount

ACCOUNT NUMBER
893 910 0300

NO PAYMENT DUE

No payment is due at this tme

893910000000000000000000D00



%

A iy BILL DATE ’ DATE DUE Page 2 of 2
os Angeles |3~ | Department of Water & Power Dec 27, 2017 No Payment Due s
Eln * ACCOUNT NUMBER AMOUNT DUE
vww_[ad\,\/p com 893 810 0000 $0.00

Jther Impertant Phone Numbers Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bili is due and payabie on presentation and shali become delinquent nneteen days alter the
date of presentation. The payment due on your bill appties to the cuirent charges only and does not
extend the due date on any unpa:d previous palance Curren: City of Los Angeles policy prowvides for

IEARING OR SPEECH-IMPAIRED - TTY
.800-HEAR-DWP(432-7397)

ATY OF LOS ANGELES UTILITY TAX notiication ten (10) days prior to discontinuance of service for nonpayment
QDS 50277 LATE PAYMENT CHARGE

A Late Payment Charge amounting o an 18% annual rate computed on a daily basis. may be
‘orre SpOl’ldEl‘lGB Addresses assessed on e'ectrc and water balances ihat are not paid by the due date The charge s made for

each day of the billing period shown on the current bili Service may be discontinued for nonpayment.
Jease do not send correspondance
vith your paymment. it may be delayed IF YOU QUESTION YOUR LADWP CHARGES

rlost, Please contact a representative by calling the Customer Service Telephone Number of by going into
any of the Depaitment of Water and Power Customer Service Centers listed on the back of your

03 ANGELES DEPT OF WATER & POWER payment stub or email us using our Customer Service form at www ladwp com/contactus. After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with

’0 Box 515407 the charges, you have a right to a management-level review. To ask for a management-level review,

os Angeles CA 90051-G707 send a written request to: LADWP Customer Relatons Office, P O Box 51111, Los Angeles. CA

90051-0100. You must pay the undisputed portion of the bl within 7 days of the request for a
management-level review Your account wil be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transacton or a one-time electronic fund transfer. which
means funds may be withdrawn the same day as payment and you will not rece:ve your check back
fiom your bank For more information on electronic fund transfers and fees for insufficient funds,
please see www fadwp com/checkconversion

HERE TO PAY YOUR BILL
| LADWP Custommer Sarvice Centers below ar2 open Mon-Fri, excapt holidays. from 9.00 am to 500 pm. Aftar hours payment
positories are located at all offices.

SHOP HARBOR AREA
iin Office. .. ... ... ..300 Mandich Sieet San Pedro . B35W 9th 5t
:TROPOLITAN LOS ANGELES Yinhwen SRV, Bvalon Gt
T QiR i e 11T N Hope St SAN FERNANDO VALLEY
yle Heights ... o919 8 Soto St, #10 Canoga Park .. 7229 Winnetka Ave
AlraL e e 4818 S Central Ave MissionHifls . ... ... 111C0 Sepulveda Bivd = #3
wnshaw-Balchwin Hills ... 4030 Crenshaw Blvd Var Nuys 6550 Van Nuys Blvd
lywood .. . .. . ... B547-B Sunset Bivd

(entrance on Schrader Bhd } WEST LOS ANGELES )
caln Heights .. . 2417 Daly St West Los Angstes 1334 § Sepulveda Bivd
uson-Vermont . 5928 §. Vermont Ave
I ... JEBEE 103rd St

SO T LSRR TR LY L [ L LA T T T L

ITS0 ON AECYCLED PAPER



ﬁ % Pay from yous checking or savings
any time by logging in at
Wwiade com/myaccount

™ BY PHONE
A%, Pay from your checking or savings

. any time by calling
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL
i Place your payment stub and your

check or money order in the
envelope provided wath the bill

= IN PERSON
'—" Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www lacdwp comy/servicecenters

o i BILL DATE DATE DUE Page 1
Los Angeles |R~- | Department of Water & Power Jan 31, 2017 Feb 21,2017
x ACCOUNT NUMBER AMOUNY DUE
www.ladwp com 793 910 0000 $2,237.32
CUSTOMER SERVICE ~ 7.00 am - 6:00 pm RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bill T = TV
revious Account Balance 4
iC PAYMENT s
xmmr : Payment Recetved 1/9/17 Thank you -2,845.68
tornaticaliy pay from your
4 checkng or savngs by logging in at New Charges + 2,237.32
Whewiachp COMICambhe Total Amount Dne  § 2,237.32
— ] ONLINE

Summary of New Charges Details on following pages.

[ Los Angelas Departmant of Waler and Power Charges ’

l

| 800-498-5840 | [
LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in
the Clly of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angales Bureau of Sanltallon Chargas

(7' SewerCharges 12/27/16-1/26/17 $301 50
L*.‘_..'-N":»;:'_‘_x"}] SEERSmCE.
800-773-2459 Total Snnltatiun Charges $ 801.50 |
Tota! New Charges $ 2,237.32

PLEASE KEEP THIS PORTION FOR YOUR RECORDS 'F PAYING iN PERSON BRING ENT'RE BILL TO CUSTOMER SERVICT CENTER



s Angeles Department of Water & Power

v ladwp com

Page 2 of 4

BILL DATE DATE DUE

Jan 31, 2007 Feb 21, 2017
ACCOUNT NUMBER AMOUNT DUE
793 910 0000 §2,237.32

ither Important Phone Numbers

IEARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397)

JITY OF LOS ANGELES UTILITY TAX
i-800-215-6277

Correspondence Addresses

Please do not send correspondencs
with your payment It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy prowdes for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate. computed on a daily bas's. may be
assessed on electnc and water balances that are not paid by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Departmen! of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus After
receiving an explanation, you may ask for more information from a supervisor If you still disagree with
the charges, you have a right to a management-ievel review. To ask for a management-level review
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-‘evel review. Your account will be reviewed and you will be informed of the resuit.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds,
pease see www ladwp com/checkconversion,

Mai payments to LADWP, PC BOX 30808 LOS ANGELES, CA B0030-0808

s



LA BILL DATE DATE DUE Page 3of 4
Los Angeles ;l?vv l Department of Water & Power Jan 31, 2017 Feb 21,2017
. ACCOUNT NUMBER AMOUNT DUE
www.ladwp com 793 910 0000 $2,237.32
LAY
D Los Angeles Water Charges SA #:7939100928
W Department of .
| Water & Power BILLING PERIOD DAYS USAGE HISTORY (Total HGF)
www.ladwp.com  1-800-499-8840 ;fﬁg’:&l]&zﬁ” £ @ 700
f o - 7amto6 S
Rusiipemion: Temiopm Water Schedule C - Comrmn, Ind, Govt and Lr)|
DEFINITIONS Temp Service 260
HCF — {Hundred Cubic Feet) the units in which water NEXT SCHEDULED READ DATE ue
usage is measured. One HCF equals 748 gallens. 2124117 OC SVARRZRVAL N 10 5 7 QCIIJuV:F:.H’i
Rate Schedule - rates, based on type of use :
SERVES H 1orat Ut M tiers BTier2
appraved by the Board of Water and Pluwer . 668--70 'Iieuo usagesaguil umillzlble due In'et;ha changes in effect
Commissioners and adopted by the City Coungil. For
a list, visit www ladwp.com Prev ¥r Jan17
Total HCF wsed 256 256
Tier (Commercial} — One of two usage ranges used Average dally gallons g3e3 6383
in a pricitg method that provides an incentive to E:Srs;":::'s';lgd’:‘?;“:ost < wat;o S gg
Conserve wtaler. The first usage range (W!n!er Tier 1 Your average cost per galion of water <001
allotment) is based on average consumption for the -
preceding Dec. - Mar. Any usage over the Tier 1 1 Hundred Cublc Feet (FCF) = 748 Gaflons
allotment is billed at a higher rate (Tier 2). During the
High Season months (June 1 - Sepl. 30), Tier 1 METERNUMBER  DESCAIPTION  GURAENT READ PREVIOUS AEAD = TOTALUSED
allotment shall be 105% of Winter Tier 1 allotment. a6118402 SMALL 620 455 165 HCF
Shortage year water rates no fonger apply. 96118402 LARGE 10253 10162 91 HCF
ESTIMATED
Tier 1 Water 266 HCF x $5.60867MCF 1,435.82

Your Water Usage by Tler

Subtotal Water Charges

$1,435.82

Tier 1 Water Allotment $5.60867/HCF

256 HCF

e e s Sy e e

Total Water Charges $ 1,435.82

T ez o
Morethan 256 HOF

Us&ge is biffed at diifferent rates, depending on how rnuch you use. The graph shows how your water usage
relates to these tiers, and the rate you paid in each tier. For more, visit www ladwp com/res waler



BILL DATE DATE DUE Pags'4 of 4
Los Ange!es - | Department of Water & Power Jan 31, 2017 Feb 21,2017

ACCOUNT NUMBER AMOUNT DUE

793 910 0000 $2,237.32

www ladwp com

b, B Lol 4 ey e ki

"-‘entru - funi Zﬂ’ff Aulso bian al de

This netice is to inform you of the expected biannual water rate adjustments  Este aviso es para mfonnarle del ajuste bianual a las tarifas de aqua autorizados por
authorized by the Water Rate Ordinance for the City of Los Angeles that Ia Ordenanza de la Tarifa de Agua de fa Ciudad de Los Angeles que reflejan el costo
reflect the cost of buying water from the Metropolitan Water District (AWD)  de comprar agua dei Metropolitan Water District (MWD) y para otros proyectos y
and executing other water projects and programs. These factors will becoms  programas de agua, Estos factores tomaran vigencia a partir del 1° de enero, 2017,
effective January 1, 2017. Individual rate adjustments will be an increase or  Ajustes de tarifa individuales aumentardn o disminuirdn en |a muestra a continuacidn,
decrease, as shown below. More information about LADWP's water rates can  unareduccion, come demostrado debajo. Mds informacidn sobre las tarifas de agua de

be found on the Department website at www.ladwp.com/waterrates. LADWP estd disponible en el sitio Web del departamento: www.Jadwp.com/waterrates.

The factors below are per Hundred Cubic Feet (HCF) of water used. Las tarifas debajo scn por unidades de cien pies cabicos (HCF, por sus siglas en

Cne HCF equals 748 galions. inglés) de agua usada. Un HCF es igual a 748 galones.

Water Rate Adjustment Factors Faclores de Ajustes de Tarilas de Agua ‘i':'l g giecc 220(1166 hzx:gms):ﬂ:'fx: g::;t:r ‘::'l‘j]:: 531177
Water Supply Cost Adjustment Factor Tler 1 Ajuste al Costo de Suministro de Agua Nivel 1 $ 1.051 $ 0474 § 1.525
Water Supply Cost Adjustment Factor Tier 2  Ajuste al Costo de Suministro de Aqua Nivel 2 $ 2.756 $ 0218 $2.974
Water Supply Cost AdJustment Factor Tler 3 Ajuste al Costo de Suministro de Agua Nivel 3 $2.89 $0.202 $ 3.093
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Costo de Suministro de Aqua Nivel 4 $ 2.891 $ 0.202 $ 3.093

Water Quality Improvement Mejoras de Calidad de Agua $ 0.895 $ 0.481 $ 1376

Owens Valley Regulatory Regulador de Gwens Valley $ 0192 $ 0105 § 0.297

Water Infrastructure Infraestructura da Agua $ 0.351 $ 0.000 § 0,351

Base Rate Revenue Target Adjustment Factor  Auste de DbJetivo Bésico de Ingresos
Scheduls A Calendario & s$ o417 $o0n8 $ 0.235
Schedule B Calendario 8 § o7 § 0222 $0.339
Schedyle Other Calendario Otro $on? (6 0.012) $ 0105

Law-Incomse Subsidy Subsidio para Clientes de Bajos Recursos $ 0435 $ 0.000 $ 0135

Water Expense Stabillzation . Establiizaciin del Costo de Agua $ 0.079 § 0402 $ 0481

For the year beginning January 1 zurr and endinq December 31, 2017, Oulslde Citv Surcharqe will Pamel allo empezando R ] de enerede 2|:I|T Y termln.ando el 3 de dldembre. de Recarqo Fuora de ll

be $0.000, 2 decreasa of $0.441 from the January 2016 - December 2016 surcharge of $0.441. Ciug;ﬂ ‘:ra $0.000, una reducclén de $0.441 del recargo de enero 2016 a diclembre 2016

de
v = B e T b e

Sewer Charges $A # 17938100927
e SEWER RATE SCHEDULE
AT HOMN BILLING PERIOD DAYS  Sewer Service Charge - Multi Dwell and
: 12/27116 - 1726017 30 Commercial
www.facitysan.org 1-800-773-2489
Hours of tion - 2477
RS Dl et < 24 Sewer Service Charge® “76 64000 HCF x $4.51/HCF 706 &5
DEFINITIONS Sawer Servcs Low [ncoma Surcharge” 2485
Low Income Sewer Surcharge - an amount charged
to each customsr 0 hefp cover tha costs of providing Total Sewer Gharges $ 801.50
sewer sely:ce subsidies o low income cusiomers, *Your Sewer Servce Charge is calculated on 69% of your water consumption

required by stale and federal law

Sewer Service Charge - (SSC) a charge for use of
the sewer system, to cover the costs of constrectiag
and mantaiming wastewater facilities such as sewers
and sewage treatment plants, and for ireating sewage.

PRINT= NN IFCYCLED PAPER



LA BILL DATE DATE DUE Page 1
. Los Angeles - Department of Water & Power 03,2017 Fab 22,2017
ACCOUNT NUMBER AMOUNT DUE
www 'adwo com 893 910 0000 $25,108.77
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bill -
AUTOMATIC PAYMENT Previous Account Balance _ $0.0(
i ; Payment Received No payment received -.0C
tomatically pay from your -
4 checking or savings by logging in at New Charges + 25,108.77

www ladwp comy/combilipay

g_.‘.,, ONLINE
Pay from your checking or sawngs

any time by togging in at
www. ladwp com/myaccount

"§i5 BY PHONE
Pay from your checking or savings

¥ any time by calling
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL
= Place your payment stub and your

check or money order in the
envelope provided with the bill

ﬂ iN PERSON
Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www. ladwp comy/servicecentsrs

Total Amount Due $ 25,108.77

Summary of New Charges Details on following pages.

[Ios Angetas Dapartmant of \ Waler and Powar Charges

L e ——
1

1

[

$25,108.77 _ )

$25 108 T7|
i

| Total LADWP Charges
|800-495- 8840

Total New L‘harges

$ 25,108.7 77

PLEASE KEE? THIS PORTION EOR YOUR RECORDS IF PAYING ‘N PERSON BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER



&5 BILL DATE DATE DUE Page2of3
s Angeles Department of Water & Power Feb3, 2017 Feb 22, 2017
ACCOUNT NUMBER AMOUNT DUE
a1 adw.com 893 910 0000 $25,108.77

ither Important Phone Numbers

EARING OR SPEECH-IMPAIRED - TTY
-B00-HEAR-DWP(432-7397)

JATY OF LOS ANGELES UTILITY TAX
-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payrment It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angetes policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date The charge 1s made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus  After
receving an explanation, you may ask for more information from a supervisor. |f you still disagree with
the charges. you have a right to a management-leve! review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
80051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review Your account will be reviewed and you will be informed of the resuit.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
irtom your bank. For more information on electronic fund transfers and fees for insufficient funds,
please see www./ladwp. com/checkconversion.

Mal payments to LADWP, PO BOX 30808, LGS ANGELES, CA 50030-0808



agreements, non-RPS economy purchases, legacy
ECAF under-coliection, and base rate decoupling from
energy elficiency impact.

VRPSEA — (Variable Renewable Portfolio Standard
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS cosis above and
beyond any Oparations and Maintenance and debt
service payments.

State Energy Surcharge

S LA BILL DATE DATE DUE Page 3 of 3
Los Angeles Department of Water & Power Feb 3, 2017 Feb 22,2017
£ ACCOUNT NUMBER AMOLINT DUE

www.ladwp com 893 910 0000 $25,108.77

LOS AnSEIES “g, a Electrlc charnes SA #: 8939100325

Department of N

Water & Power BILLING PERIOD DAYS
www.ladwp.com 1-800-499-8840 11N7-2nN7 32
Hours of operation - 7 am to 6 prm RATE SCHEDULE
DEFINITIONS Initial Version
CRPSEA — {Capped Renewable Portfolio Standard
Energy Adjustment} & chacge reflecting the cosis - I M i
associaled with APS Operations and Maintenance, Service Charge 150.00
RPS debt service, and Energy Eificiency Programs. Faciity Charge 2 305.08
ECA — (Energy Cost Adjustment) an adjustment that P
rellects the variations of fuel, energy and other Energy High-Peak 805.20
associated cosls. Energy Low-Peak 228274
ESA — (Electric Subsidy Adjustment) a charge Energy Base 5,649.58
reflecting the costs of subsidies including senior, .
disabled, low incame, ¥affic contral lighting, and Reactive High-Peak 103.41
enterprise zane. Reactive Low-Peak 208.44
IRCA — (lncremental Reliability Cost Adjustment) a Reactive Base 506.92
charge reflecting Operations and Mainienance and
dabt sesvice related ta Power Relizbility Program cost ECA 13,469.10
and legacy RCA under-collection ESA 232 53
KWh — {kilo-watt-hour) the units in which electiic RCA 485.28
vsapge is measured. One XWh equals 1000 watts of
electricity used for one haour. VEA -1,619.14
RCA — (Reliability Cost Adjustment) a charge CRPSEA 1,051.02
reflecting the costs io support additional capital VRPSEA 2317.44
investments needed to improve reliability in areas of J
power distribution, transmission and generation IRCA 891.19
infrastructuse. Special XCD/XRT Discount -6,671.00
VEA - (Variable Energy Adjsimeni} a charge City of Los Angeles Utility Tax 278224
reifecting the costs of fwel, non-RPS power purchase 68.65

Total Electric Charges $ 25,108.77

Green Power for @ Green LA--LADWP's Gresn Fowser program raglacss sisclicky from pol-
uting power plants with energy gensratad from renewable resourcss. To learn mors and sian Lup

visit www ladwp comygreenpowsr

Electric Definitions

Demand Charge — a charga relatad (o maximum power measured in kilowats (f)  1s the highest kW 25 measured by the mater over a continuous 15 minutz interva durng the biling

period

Faciiitias Charge - a charge to ‘ecover the cost of ransformer and tine capacity used in meeting customer s maximum demand a5 recoided |n the last lwelve months

k¥arh ~ (kilo-var-hour) the urits in which electric reactive energy usage is measured. One kVarh equals 1000 volt-ampere reactive energy use for one haur
Minimum Charge — an amount charged if your usage falfs below a ceriain minimum fevel to cover costs for services provided such as meter reading. billing. postzge elc. when a service

charge is not apolicable.

Power Factor - the ratio of rea! Energy (kWh) to reactive enesgy (kVarh) for a given time peried  The Maximum value 15 10

Rate Schedule - rates, based on type ol use, approved by the Board of Water and Power Commissionars and adopted by the City Council. For a list, visit www ladwp com

RPS - Renewable Portfolio Standard program to increase the use of ensrgy from photovoltaics, wind, biomass, and other renewable sources.

Servica Charge — a charge for services pravided such as meter reading, billing, postage, etc.
Time-of-Use — Time-of-Use rates are based on the time of day that you use electricity During the Base houss, when customer use is low, your price will be lower than the standard rale

Prices dunng Low Peax hours ara slightly higher than standard rate. In Kigh Peak hours, the cost to supply energy is the highest and it will cost more than the standard rate.






) 1A BILL DATE DATE DUE Page
Los Angeles (Rxr l Department of Water & Power ~ Mar2,2017 Mar 21, 2017
. P i ACCOUNT NUMBER AMOUNT DUE
www ladwp.com 793 910 0000 $281362
CUSTOMER SERVICE - 7:00 am - 6:00 pm BANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Paying Your Bill
AUTOMATIC PAYMENT
Automatically pay from your
4 checking or savings by logging in at Account Summary
www ladiwp com/combilipay
Previous Account Balance $ 2,237.3¢
g e Payment Received 2/13/17 Thank you 2.037.3¢
_ﬂ Pay from your checking or savirgs c / b
any time by logging in at orrections (see defails on page 3) -$2,237.32
www ladwp. com/myaccount New Charges + 5,050.94
P BY PHONE Total Amount Due § 2,813.62

‘ﬁ Pay from your checking or sawngs
any time by calling
1-B77-MYPAYDWP (1-877-697-2939)

@ BY MAIL
~ — Place your payment stub and your

check of money order i the
envelope prowded wath the bil.

== J INPERSON
-~ | Payat any Customer Service Center.

Locations are listed on the back of
your payment stub and at
www ladwp com/servicecenters

Summary of New Charges Details on following pages.

Loa Angeles Department of Water and Power Charges
F®TU1 |Water Charges 12/27/16 - 2/24/17 573 HOF $3.256.96

$ 3,256.96

IFS— -

l_f Total LADWP Charges
BIJI] 499. 8840

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in
the City of Los Angeles Bureau of Sanitation Charges saction is forwarded to them.

City of Los Angeles Bureau of Sanltallon Chargas

;} 3 Sewer Charges 12/27/16 - 2/24/17 $1,793.08
500-773.2488 Total Sanitation Charges § 1,793.98
Total New Charges $ 5,050.94

PLEASE ¥25P THI3 PORATION FOR YOUR RECORDS. IF PAYING 'N PERSON BRING ENDRE BILL TO CUSTOMER SERVICE CENTER




BILL DATE DATE DUE Page 2 of 4

. Angeles [R=r | Department of Water & Power ~ Mar2, 2017 Mar 21,2017 "
£ ACCOUNT NUMBER AMOUNT DUE - o
793 910 0000 $2,81362

~lad o com

ner important Phone Numbers

\RING DR SPEECH-IMPAIRED - TTY
100-HEAR-DWF(432-7397)

Y OF LOS ANGELES UTILITY TAX
300-215-6277

orrespondence Addresses

Jease do not send correspondence
qth your payment It may be delayed
rfost

08 ANGELES DEPT OF WATER & POWER

'O Box 515407
.0s Ange'es CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become del nquent nineteen days after the
date of presentation The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonoayment,

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual sate, computad on a daily basis, may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by caliing the Cusiomer Service Telephone Number or by going inta
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www. adwp com/contactus. After
receiving an explanation, you may ask for more information from a superwvisor i you still disagree with
the charges, you have a right to a management-level review. To ask for a management-ievel review,
send a wr tten request to. LADWP Customer Relations Office, P.O. Box 51111, Los Ange’es, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-leve review Your account will be reviewed and you wili be informed of the resuit.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-tme e'ectronic fund transfer, which
means funds may be withdrawn the same day as payment, and you wii' not receive your check back
from your bank. For more information on e'ectronic fund transfers and fees for insufficient funds,
pease see www ladwp com/checkconversion

Mal payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808

i



A BILL DATE DATE DUE Page 3 of ¢
Los Angeles [Rx- | Department of Water & Power Mar 2, 2017 Mar 21, 2017
H 2 ACCOUNT NUMBER AMOUNT DUE
www ladwp com 793 910 0000 $281362
Corrections (See details below)
BILLING PERIDD CANCELLED CORRECTED NET
CORRECTION DESCRIPTION CORRECTED AMOUNT AMOUNT DIFFERENCE
1 Sewer Service Charges - Previous Estimated Read 12/27/16 - 1/26/17 $801.50 $0.00 -$801.50
2 Water Service Charges - Previous Estimated Read 12127/16 - 1/26/17 $1.435 82 $0.00 -$1,435 82
Total Corrections -$2,237.32

New Charges
D Los Angeles Water Charges SA #:7939100928
A7 | Department of :
B| Water & Power glzlg'/,':;’;?12mlg,?24/17 ggvs USAGE HISTORY (Tota/ HCF)
= - - ' {1
www,ladwp.com 1-800-499-8840 RATE SCHEDULE 0 .1 =

Hours of operation - 7 am to 6 pm

DEFINITIONS

HCF - {Hundred Cubic Feet) the units in which water
usage is measured One HCF equals 748 gallens

Rate Schedule ~ rates, based on type of use
approved by the Board of Water and Power
Commissioners and adopted by the Cily Council. For
a list, visit www ladwp.com

Tier {Commarcial) — One of two usage ranges used
in a pricing method that provides an incentive to
conserve water The first usage range (Winter Tier 1
allotment) 1s based on average coasumption for the
preceding Dec - Mar Any usage over the Tier 1
allotment is billed at a higher rate (Tier 2). During the
High Season months (June 1 - Sept 30). Ter 1
allotment shall be 105% of Winter Tier 1 allotment
Shortage year water rates no longer apply

Water Schedule C - Comm, Ind, Govt and
Temp Service

420
20
140

NEXT SCHEDULED READ DATE 1

32717 )20 W VARAPRVAY SN JLL AUGSER SCTNCY SELTEE

SERVES B otel Usage™  T1Tier t B Tier 2

668--70 *Tier usage detail unavaitable due |o rale changes In effec!

Prav ¥i Fen 17

Total HCF used 256 573
Average daly gallons 6383 7264
Days in billing perioc 30 59
Your average daily cost of water $55.20
Your average cost per gallon of water 50.01
1 Hundred Cubic Feet (HOF) = 748 Gallons

METERNUMBER  DESCRIPTION  CURRENTAEAD -  PREVIOUSREAD =  TOTALUSED

96118402 SMALL B04 455 349 HCF

96118402 "y B LAH_GE ) 10386 - 101 62 224 HCF

Tier 1 Water R 573 HCF x $5.68405/HCF  3,256.96

Subtotal Water Charges $3,256.986

Total Water Charges  $ 3,256.96



Los Angeles LI?:;T‘: Department of Water & Power

s ladas . com

BiLL DATE DATE DUE Page 4 of 4
Mar 2, 2017 Mar 21, 2017

ACCOUNT NUMBER AMOUNT DUE g
7932100000 $281362

This notice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that
reflect the cost of buying water from the Metropolitan Water District (MWD)
and executing other water projects and pregrams. These factors will become
effective January 1, 2017, Individual rate adjustments will be an increase or
decrease, as shown below. More information about LADWP's water rates can
be found on the Department website at www.ladwp.com/waterrates.

Este aviso es para mformarle del ajuste bianual a Ias tarifas de agua autorlzados por
la Ordenanza de la Tarifa de Agua de Ja Ciudad de Los Angeles que reflejan el costo
de comprar agua del Metropolitan Water District (MWD) y para ofros proyectos y
programas de agua. Estos factores tomaran vigencia a partir del 1** de enero, 2017,
Ajustes de tarifa individuales aumentardn o disminuirdn en la muestra a continuacidn,
una reduccion, como demostrado debajo. Mds informacidn sobre las tarifas de agua de
LADWP esta disponible en el sitio Web del departamento: www.ladwp.com/waterrates,

Las tarifas debajo son por unidades de cien pies cibicos (HCF, por sus siglas en

Tae factors below are per Hundred Cubic Feet (HCF) of water used.
inglés) de agua usada. Un HCF es igual 3 748 galones.

One HCF equals 748 gaflons.
Jul- Dec 2016 | Increase (Decrease) from Previous Quarter  Jan - Jun 2017

Water Rato Adjustmant Factors Facteres de Ajustes de Tarilas de Agua jul - dic 2016 Aumentu (Recock) del Triesire Previo ene - jun 2017
Water Supply Cost Adjustment Factor Tier 1  Ajuste al Costo d2 Suministro de Agua Nivei ! $ 1.051 $ 0,474 § 1525
Water Supply Cost Adjustment Factor Tier 2 Ajusta ai Costo de Suministro de Aqua Nivel 2 $ 2.756 $0.218 I s2914
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo de Suministro de Aqua Nivel 3 $2.891 $ 0.202 T §3093
Water Supply Cost Adjustment Factor Tler 4 Ajuste al Costo de Suministro de Agua Nivel 4 $ 2.8% §0.202 $ 3.093

Water Quality Improvement Mejoras de Calidad de Aqua $ 0.895 $ 0.481 $ 1.376

Owens Valley Regulatory Regulador de Qwens Vallay $ 0192 $§ 0105 § 0.297

Water Infrastructure Infraestructura de Agua 5 0.35 $ 0.000 $ 0.351

Base Rate Revenue Target Adjustment Factor  Ajusts de Objetivo Bdslco de Ingreses
Schedule A Calendario A § o7 $ 0418 $0.235
Schedule B Calendario 8 $oan7 $ 0222 $0.339
Schedule Other Calendarie Otro $ o (5 0.012) $ 0105

Low-Income Subsidy Subsidia para Clientes de Bajos Recurses $ 0935 $ 0.000 $ 0435

Water Expense Stabliization Estabilizacidn del Costo de Agua $ 0.079 $ 0102 $ 0.181

' Para ﬂ ai'lo empezando eit de enero da 207 v Iarmlnanda el 31 do d:dembre. de Recamo Fuera da la -l
Ciudad serd $0.000, una reduccidn de $0.441 del recarge de enem 2016 a dicfembre 2006 |

for lhe year beqinn!nq Janary 1, 20!? and endlnq December 31 zmr Ouistde City Surcharqz vrlll
be $0.000, a decrease of $0.441 fram the January 2016 - December 2016 surcharge of $0.441.

A LA deSO.#I Bl o 2
P
g7 Sewer Charges SA #: 7939100827
\r. .
f‘ 2 SEWER RATE SCHEDULE
;! %AN! BILLING PERIDD DAYS Sewer Service Charge - Multi Dwell and
12/27/16 - 212417 59 Commercial

.-.".n.".*.'.!ac:!ysan.erg 1-800-773- 459

Howrs of operation - 24/7

JEFINITIONS

.ow Income Sewser Surchargs - an amount chargad
o each cusiomer to help cover the costs of providing
;ewer service subsidies to low incame customers,
aquired by stale and federal law

jewer Service Charge - (SSC) a charge for use of
fie sewer system. to cover the cosls of constructing
nd maintaining wastewater facilities such as sewers
nd sewage treatment piants, aad for treating sewage.

Sewar Service Charge - 59 days” 395.37000 HCF x $4.51/HCF 1,783.12
Sewar Sarvice Low ncome Surchargs” 10.86

Total Sewer Charges $ 1,793.98

“Your Sewsr Service Charge is calculated on 69% of your water consumption

JNTED CM RECYTILED PAPER



Los Angeles

www ladwp.com

Department of Water & Power

BILL DATE DATE DUE Page 1 of {
Mar 7, 2017 Mar 27, 2017

ACCOUNT NUMBER AMDUNT DUE

893 910 0000 $23,024.11

CUSTOMER SERVICE - 7:00 am - 8.00 pm
1-800-492-8840

Paylng Your BIIl

AUTOMATIC PAYMENT
Automatical’y pay from your
- checking or savings by loggng in at
www ladwp com/combilipay

m =] ONLINE
bl Pay from your checking or savngs
any time by logging in at
www ladwp comymyaccount
i1 BY PHONE
.| Pay from your checking or savings

=% ¥ any time by calling
1-B77-MYPAYDWP (1-877-697-2939)

@ BY MAIL
.~ = Place your payment stub and your

check or money order in the
envelope provided with the bill

=== IN PERSON
== B Payat any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp. comy/servicecenters

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $0.00

Payment Received No payment received -.00

New Charges + 23,024.11
Total Amount Due § 23,024.11

Details on following pages.

Summary of New charges

L * . ]

ll..os Angeles Departmant of Walar and Power Charges )

‘Eactr'c Charges 2/1/17 - 3/1/17 oy $2302411 o
) Total LADWP Charges  § 23,024.11|

\ Ae0 4008840

Total New Charges §$ 23,024.11

PLEASE KEEP THIS PORTION FOR YDUR RECORDS JF PAYING IN PERSON. BAING ENTIRE BILL TO CUSTOMER SERVICE CENTER

!



S
Los Angeles Department of Water & Power

weeny ladwo com

BILL DATE DATE DUE Page?2 i 3
Mar 7, 2017 Mar 27, 2017 .
ACCOUNT NUMBER AMOUNT DUE

893 910 2000 $ 2302411

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-218-6277

Correspondence Addresses

Please do not send correspondence
with your payment. It may be delayed
or lost

LOS ANGELES DEFT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information

WHEN TG PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
natification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis. may be
assessed on electrc and water balances that are not paid by the due date. The charge 1s made for
each day of the billing period shown con the current bill. Service may be discontinued for nonpayment,

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www |adwp com/contactus  After
receiving an explanation, you may ask for more farmation from a superwisor If you still disagree with
the charges. you have a right to a management-level review. To ask for a management-level review,
send a writien request to. LADWP Customer Relatons Office, # O Box 51111, Los Angeles, CA
90051-0100. You mmust pay the undisputed portion of the bill within 7 days of the request for a
management-ievel review. Your account will be revewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-tme electronic fund transier, which
means funds may be withdrawn the same day as payment. and you wil rol rece ve your check back
from your bank. For more information on e‘ectronic fund transfers and fees for insufficient funds,
please see www ladwp com/checkconversion

Mal payaris o LADWP, PO BOX 30808, LOS ANGELES CA20030-0808



| _ BILL DATE DATE DUE Page 3 of 3
g

Los Angeles |3~ | Department of Water & Power Mar 7, 2017 Mar 27, 2017
5 e T ACCOUNT NUMBER AMOUNT DUE

Www ladwp com 893 910 0000 $23,024.11

LA

D Los An§e|es Electric charges SA # : 8930100325
WP Department of
Water & Power BILLING PERICD DAYS

www,ladwp.com 1-800-499-8840 ennT-3nnz 29

Hours of operation - 7amto 6 pm RATE SCHEDULE

DEFINITIONS Initial Version

CAPSEA — (Capped Renewable Portiolio Standard

Energy Adjustment) a charge refiecting the costs B ‘
associated with RPS Operations and Mainienance, Service Charge 1580.00
APS debt service, and Energy Efficiency Programs Facility Charge 2 305.08
ECA — (Energy Cost Adjustment) an adiustment that '

reflects the variations of fue!, energy and other Energy High-Peak 728.49
assoctated costs. Energy Low-Peak 2,077.08
ESA — (Electric Subs dy Adjustment) a charge Energy Base 5,107.79
refiecting the costs of subsidies incfuding senior,

disabled, fow income, traffic control lighting. and Reactive High-Peak 93.43
enlerprise zone, Reactive Low-Peak 270.36
IRCA - (Ircremental Reliability Cost Adjustment) a Reactive Sase 460.78
charge reflecting Operations and Maintenance and %

debt service related 1o Power Reliabiity Program cost ECA 12,193.26
and legacy RCA under-collection. ESA 23253
kWh — [kilo-watt-hour) the uniis in which electric RCA 485 28
usage is measured. One kiWh equa’s 1000 watts of

eleciricity used for ane hour, VEA +1.465.76
RCA — {Reliability Cost Adjustment) a charge CRPSEA 951.46
reflecting the costs to support additional capital VRPSEA 2,007.93
investments needed io improve retiability in areas of

pawer distribution, transmissien and generation IRCA 840.29
infrastructure. Special XCD/XRT Discount -6,117.36
VEA — (Varizble Energy Adjustment) a charge City of Los Angeles Utility Tax 2,551.33
reflecting the costs of fuel, non-RPS power purchase 62.14

agreements non-RPS economy puichases, legacy
ECAF under-collection, and base rate decowpling irom
energy efficiency impact,

VRPSEA — (Variable Renewable Portiolio Standard
Energy Adjustment) a charge reflecting ihe costs of
RPS market purchases and RPS cosis abave and
beyond any Operations and Maintenance and debt
Service payments.

State Energy Surcharge

Total Electric Charges $ 23,024.11

Grean Powsr for a Green LA - L4DVYFP's Gresn Power program replaces eleclnicity from pol-
lutng power planifs with energy gensraled from renewable rasources 1o fearn miors and sigo ug
VISH v Iaciwe conygresncower

Electric Definitions

Demand Charge - a charge refated io maximum power measurad in %o owalis (V) 1t s the higrast KW 35 m2asured by the meter over a cantinuous 15 minutz inzival duning the biltag

pariod

Facilities Charge - a charge to resover the cosl of ranslormer and line capacily used in meeling customer’'s maximum demand as recarded in the last twelva months

kVarh - (kida-var-hour) the enits in which eleclric reactive energy vsage 's measured. One kVarh equals 1000 voit-amoere reactwe energy use lfor one hour
Minimum Charge - an amount charged if your usage falls below a centan minimum level to cover costs for services provided such as meter reading, biiling, postage, etc. when a service

charge is not applicable.

Power Factor — the ratio of real Energy (kWh) to reactive energy (kVarh) for a given fime penod  The Maximum value 1510

Rate Schedule — rates, based on type of use. approved by the Board of Water and Power Commissioners and adopted by the City Council. For a list, visit www 'adwp. com
RPS — Ranewable Portfolio Standard program to increase the use of energy from photovoltaics, wind. biomass. and other renswable sources

Service Charge — a charge for servces provided such as meter reading. dilling. postage. etz

Time-ol-Use — Time-of-Use rates are based on the time of day that you use electricity During the Base hours, when custamer use is low. your price will be lower than the standard rate
Frizes during Low Peak hours are slightly h.gher than standard rate In High Peak hours, the cost io supp'y energy is the highest. and it will cost more than the slandard rate
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LA BILL DATE DATE DUE Page 1 of
Los'Angeles Department of Water & Power ~ Mar 30,2017 Apr 18, 2017
X ACCOUNT NUMBER AMOUNT DUE
www iadwp.com 793 910 0000 $3,307.23
CUSTOMER SERVICE — 7:00 am - 6:00 pm RANCHC COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paylay Your Bill = A == :
revious Account Balance 2,813.62
AUTOMATIC PAYMENT . '
SRS e W Payment Received 3/14/17 Thank you -2,813.62
4 checking or savings by logging in at New Charges % + 3,307.23
www.ladiwp. com/combilipay Total Amount Due  § 3,307.23

ONLINE

Pay from your checking or savings
any tirme by logging in at

www ladwp com/myaccount

o BY PHONE
AN Pay from your checking or savings

" any time by calling
1-877-MYPAYDWP (1-877-687-2039)

BY MAIL
9: Place your payment stub and your

check or money order in the
envelope provided with the bill

IN PERSON
.""-" Pay at any Customer Service Center.

Locations are listed on the back of

your payment stub and at
www. lacwp comy/sendcecenters

Summary of New Charges Details on following pages

Los Angelas Department of Water and Power Charges

Water Charges 2/24/17 - 3/27/17 360 HCF $2,180.13

le; Total LADWP Charges

800-499-8840

$2,180.,13

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in
the Cily of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angeles Bureau of Sanitalion Charges B
- ' Sewer Charges 2/24/17 - 3/27T1"7 $1,127.10
Total Sanitation Charges

800-773.2489 $1,127.10

Total New Charges

$ 3,307.23

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. IF PAYING I PERSON BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER






BILL DATE DATE DUE Page 3 of 4
‘Los Angeles Department of Water & Power ~ Mar30,2017 Apr 18, 2017
C3 ACCOUNT NUMBER AMOUNT DUE
www fadwp com 793 910 0000 $3,307.23
Los Angeles _ Water Charges SA #:7939100928
Department of i
| Water & Power BILLING PERIOD DAYS USAGE HISTORY (Total HCF)
www.ladwp.com 1-800-499.8840  224/17-32IA7T 31 m —y
Hours of operation - 7 am to 6 pm RATE SCHEDULE aal E r
Water Schedule C - Comm, Ind, Govt and 420 i - g
DEFINITIONS Temp Service 210 A AR EEEERE

HCF — (Hundred Cubic Feat) the units in which water
usage is measured One HCF equals 748 gallons.

Rate Schedule — rates, based on type of use,
approved by the Board of Water and Power
Commissioners and adopted by the City Council. For
a list, visil www ladwp.com

Tier (Commarcial) — One of two usage ranges used
in a pricing method that provides an incentive to
conserve water. The first usage range {Winter Ties 1
allotment) is based an average consumption for the
preceding Dec. - Mar  Any usage over the Tier 1
allotment is billed at a higher rate (Tier 2). During the
High Season months (June 1 - Sept. 30), Tier 1
allotment shal! be 105% of Winter Tier 1 allotment.
Shorlage year water rates ao longer apply.

l Fﬂ | H SN :a—.,'._.-‘-‘::
14: rr»;FqE-ﬂ»— B HM i E{

NEXT SCHEDULED READ DATE
412517 J::mmmvm JUL G 5P OCTNDVIED .-'E!W}n
1
SERVES Brota Usages  EdTies1 B Tier2
668--70 *Tigr usage detail unavaiiabis due Io rale changes in effect
Prev ¥r Mar 17
Total HCF used 674 360
Average daily galions 8692 8686
Days in billing period 58 31
Your average daily cost of water $70.33
Your average cost per gallon of water 30.01
1 Hundred Cubic Feet (HCF) = 748 Gallons
METER N!jHBEH 7 DBBHIPfIUN BUHHE-NT AEAD __-;- PREYIOUS READ = TOTAL U-SE‘D
96118402 SMALL 1008 804 204 HCF
96118402 LARGE 10542 10386 156 HCF
ESTIMATED ‘
Tier 1 Water 324.12236 HCF x $5.76202/HCF 1,867 .60
Tier 2 Water _ 3587764 HCFx$8.711/HCF 31253
Subtotal Water Charges $2,180.13

Your Water Usage by Tler

Total Water Charges $2,180.13

Tier 1 Water Allotment 35 76202/HCF
P A R R A R R A T W L e
324,12 HEF

{AELATPATE 4 DRI R

Tier 2 8 7) 1MCF }

___ More than 324 12 HCF

Usage is billed at different rates. depending on how much you use The graph shows how your water usage
relates to these tiers, and the rate you paid in each tier For more, visit www ladwp.comyies water



Los Angeles [ | Department of Water & Power

www. ladwp com

BILL DATE DATE DUE Page 4 of 4
Mar 30, 2017 Apr 18, 2017 3
ACCOUNT NUMBER AMOUNT DUE

793 910 0000 $3,.307.23

umwr wmn nms

This notice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that
reflect the cost of buying water from the Metropolitan Water District (MWD)
and executing other water projects and programs. These factors will become
effective July 1, 2017. Individual rate adjustments will be an increase or
decrease, as shown below. More information about LADWP's water rates can
be found on the Department website at www.ladwp.com/waterrates.

The factors below are per Hundred Cubic Feet (HCF) of water used.

i '}ulin Blciemhrn 20!7 Aviso hiannal de cambic a las

TARIFAS DE AGUA DE LADWP

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizados
por ta Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el
costo de comprar agua del Metropalitan Water District (MWD) y para otros proyectos
y programas de agua. Estos factores tomaran vigencia a partir del 1™ de julio, 2017.
Ajustes de tarifa individuales aumentardn o disminuirdn en la muestra a continuacidn,
una reduccion, como demostrado debajo. Mds informacidn sobre las tarifas de agua de
LADWP estd disponible en el sitio Web del departamento: www.ladwp.comy/waterrates.

Las tarifas debajo son por unidades de cien pies cdbicos (HCF, por sus siglas en

One HCF equals 748 gallens, inglés) de agua usada. Un HCF es igual a 748 galones.

Water Rate Adjustment Factors Factores de Ajustes de Tarifas de Agua ‘::'; ‘J’l‘:: fgg mm}mm: 3:'.:; ﬁll . gf: 22{;)1;?
Water Supply Cost Adjustment Factor Tler 1 Ajuste al Costo de Suministro de Aqua Nivel ! $ 1.525 $ 0.404) $ L2t
Water Supply Cost Adjustment Factor Tier 2  Ajuste af Casto de Suministro de Agua Nivel 2 $2.974 ($ 0.223) $2.751
Water Supply Cost Adjustment Factor Tler 3  Ajuste al Costo de Suministro de Agua Nivel 3 $ 3.093 $ 1168 $ 4.261
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Costo de Suministro de Aqua Nivel 4 $ 3.093 $ 1.267 $ 4,360

Water Quality Improvement Mejoras de Calidad de Agua $ 1.376 (4§ 0.1086) $ 1.270

Owens Valley Regulatory Regulador de Owens Vallay $0.297 (4 0.024) $0.273

Water Infrastructure Infraestructura de Aqua $0.351 § 0421 $ 0.472

Base Rate Revenua Target Adjustment Factor  Ajuste de Objetivo Bdsico de Ingresos
Schedule A Calendario A $0.235 $ 0.000 $0.235
Schedule B Calendario B $0.339 $ 0,000 $ 0.339
Schedule Other Calendario Otro $ 0105 $ 0.000 $ 0.105

Low-Inceme Subsidy Subsidio para Clientes da Bajos Recursos $ 0135 ($ 0.015) $ 0120

Water Expense Stabilization Estabilizacidn dei Costo de Aqua $ 0.181 $ 0.000 $ 0481

For the year beginning January t, 2017 and ending nzcemhtt 3, 2017, Oulsm Cdy Surumn will
be $0.000, a dacrease of $0.441 from the January 2016 - December 2016 surcharge of $0.441,

Yy Sewer Charges
s —
‘-1; I\ET T!f"“‘1 BILLING PERIOD

2/2417 - 32717
aw.lacitysan.org 1-800-773-2489

Para ef alo empezanda el 1 de enero de 2017 y terminando el 31 de diciembre, de Recargo Fueradela |
Ciudad serd 50.000, una reduccién de $0.441 del recargo de enero 2016 a diclembre 2016 i
de $0.44

SA #:7839100927

SEWER RATE SCHEDULE
DAYS Sewer Servica Charge - Multi Dwell and
31 Commercia

wirs of gperation - 24/7

Sewer Service Charge” 228 £3000 HCF x $4.51/HCF 1,120.28

FINITIONS Sewser Sarvice Low Income Surcharge™ 6.82

v Income Sewer Surcharge - an amourt charged Total Sewer Charges $ 1.127.10
’ .

ach customer to help cover the costs of providing
‘er service subsidies 1o low income customers,
rired by state and federal law

ver Service Charge - (SSC) a charge for use of
sewer system to cover the costs of constructing
maintaining wastewater laci'ities such as sewers
sewage trealment plants. and ior treating sewage

iD ON RECYCLED PAPZA

*Your Sewer Service Charge is calculated on 69% of your water consumption



. Los Angeles I%K;i Department of Water & Power

www ladwp com

BILL DATE DATE DUE Pag
Mar 28, 2017 Apr 17,2017

ACCOUNT NUMBER AMOUNT DUE

551 671 0000 $803.73

CUSTOMER SERVICE - 7.00 am - 5:00 pm
1-800-499-8840

Paying Your Bill

AUTOMATIC PAYMENT
Automatically pay from your
4 checking of savings by logging in at
www ladwp com/combiiipay

7] ONLINE
[.a:ﬁ Pay from your checking or savings

any time by logging in at
vwww ladwp com/myaccount

77 BY PHONE
| Pay from your checking or savings

any time by calling
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL
.~ — Place your payment stub and your

' check or money order in the
enveiope provided wath the bill

=u 1 IN PERSON
! = Pay at any Customer Service Center

Locations are listed on the back of
your payment stub and at
www ladwp cormyservicecenters

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $771
Payment Received 3/8/17 Thank you -771
New Charges + 803

Total Amount Due §$ 803.

Summary of New Charges Dstails on following page

Los Angeles Department of Water and Power Charges

Electric Charges 2/24/17 - 3/27/17 3,640 kWh $601.90
Water Charges 2/24/17 - 3/27/17 9 HCF $51.87
Fire Service Charges 2/27/17 - 3/28/17  §111.98

800-499-8840 oL N
Total LADWP Charges  § 765.7%

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of _Loa Ang@le;_ B_ureau of Santtaﬁon C_ht_arges

(7' SewerCharges 2/24/17 - 3/27/17 $37.98
Lrspveares B ' © Total Sanitation Charges  § 37.98
800-773-2439 ' ’
Total New Charges $ 803.73

PLEASE KEEP TH'S PORTION FOR YOUR RECORDS. (F PAYING IN PER50N 3RING ENTIAE BILL TO CUSTOMER SERVICE CENTER



LA BILL DATE DATE DUE Page 2 of 6
Angeles [2x- | Department of Water & Power ~ Mar 28,2017 Aprd a7 ‘
L= ACCOUNT NUMBER AMOUNT DUE
. 551 671 0000 $803.73

ier Important Phone Numbers

RING OR SPEECH-IMPAIRED - TTY
i00-HEAR-DWP(432-7397)

Y OF LOS ANGELES UTILITY TAX
300-215-6277

orrespondence Addresses

fease do not send correspondence
ith your payrmant. It may be delayed
rlost

DS ANGELES DEPT OF WATER & POWER

0 Box 515407
.0s Ange'es,CA 80051-6707

Customer Service and Payment Information
WHEN YO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus. After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges. you have a right to a management-level review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the resuit.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insuftficient funds,
please see www /ladwp com/checkconversion.

Mail payments to LADWP PO BOX 30808, LOS ANGELES, CA 90030-0808

e



. Los Angeles D“;__\ i Department of Water & Power

www ladwp com

BILL DATE
Mar 28, 2017

ACCOUNT NUMBER
551 671 0000

DATE DUE
Apr 17, 2017

AMOUNT DUE
$803.73

Page 30! b

o Los Angeles
A | Department of
| Water & Power

www.ladwp.com 1-800-499-8840

Hours of operation - 7 am to 6 pm

DEFINITIONS

CRPSEA — (Capped Renewable Portiolio Standard
Energy Adjusiment) a charge reflecting the costs

associated with RPS Operations and Maintenance,
AFS debt service, and Energy Efficiency Programs

ECA - (Energy Cost Adjustment) an adjustment that
reflects the variations of fuel, energy and other
associated costs.

ESA — (Electric Subsidy Adjestment) a charge
reflecting the costs of subsidies Including senior,
disabled, low income, tralfic control lighting, and
enterprise zone,

IRCA — (Incrementat Reliability Cost Adjustment)
charge reflecting Operations and Maintenance and
debt service related to Power Reliability Program cost
and legacy RCA under-collection.

kWh — (kilo-wati-hour) the umits in which eleckic
usage is measured One kWh equals 1000 watts of
electricity used for one hour.

ACA — (Reliability Cost Adjustment) a charge
reflecting the costs to support additional capital
nvestments needed to #nprove reiiability in areas of
power distribution, transmission and generation
mfrasiructure

VEA — (Variable Energy Adjustment) a charge
reflecting the costs of fue!, nan-RPS power purchase
agresments, non-RPS economy purchases, legacy
ECAF under-col'ection, and base rate decoupiing from
enerqy efficiency ‘mpact

VRPSEA - (Variable Renewable Fortfolio Standard
Energy Adjustment) a charge refiecting the costs of
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
sefvice payments

-0
Electric Charges

SA #: 6516710929

BILLING PERIOD DAYS USAGE HISTORY (Total kWh)
2/2417 - 32717 31 5,000
4,000
RATE SCHEDULE 280
A-1 and A-1[i] Small General Electric - Rate A 2.000
Standard Service 1,000
NEXT SCHEDULED READ DATE g
4/25/17
METER NUMBER Total kWh used g.lavelg g‘é;;
MO00O19-00060271 Average daily kWh 152 17
Days in billing period 58 3
Your average daily cost of electricity 519.42
Highest Demand in last 12 months:  11.6 kW
DESGRIETION CURRENTREAD -  PREVIOUSREAD  x  MULTIPLER =  TOTALUSED
Demand kW 0.26 40 10.4 kW
Energy kWh 17880 17788 1) 40 3640 kWh
Service Charge 7.00
Facilites Charge 11.6 KW x $5.36/kKW 62.18
ESA 11.6 KW x $0.46/kW 5.34
RCA 11.6 KW x $0.96/kW 11.14
IRCA 11.6 KW x 30.70/kW 8.12
IRCA based on KWH 3,640 kWH x $0.00227/xWH B.26
Energy Charge Low Season 3,640 kWh x $0.0544/kWh 188.02
ECA 3,640 kWh x $0.0569/kWh 207.12
VEA 3,640 kWh x $-0.00684/kWh -24.90
CRFSEA 3,640 kWh x $0.00444/kWh 1616
VRPSEA 3,640 kWh x $0.00979/kWh 35.64
Subtotal Electric Charges $534.08
City of Los Angeles Utility Tax $534.08 x 12.5% 66.76
State Energy Surcharge 3,640 KWh x $0.00029/kWh 1.06
Total Electric Charges $ 601.90

Green Power for a Green LA



A BILL DATE DATE DUE Page 4 of 6
Los Angeles Department of Water & Power ~ Mar 28,2017 Apr 17,2017
e ACCOUNT NUMBER AMOUNT DUE
www.ladwp com 551 671 0000 $803.73
Los Angeles "} Water Charges SA # : 5516710932
Department of "
Water & Power BILLING "F-H'BU? . [3"“'5 USAGE HISTORY (Total HCF)
www.ladwp.com 1-800-499-8840 YT -HET } 10
Hours of operation - 7 am to 6 pm RATE SCHEDULE 8 s a_
Water Schedule C - Comm, Ind, Govt and § LE EU ﬂ..ﬂ_ﬂ
DEFINITIONS Temp Service 4 L5‘ !3 2’
4CF - (Hundred Cubic Feet) the units n which water NEXT SCHEDULED READ DATE uz 5'
1sage s measured  One HCF equals 748 gallons. 4/05/17 WARAZAYAT JLN X% ALG SEP BTTHOV I IAN ssw}a
] |
late Schedule - rates based on type of use, I ae. Briert Brin?
ipproved by the Board of Water and Power *Tier usanaa:gelail unavaifable dua 1o rale changes in effect
Jommussioners and adopted by the City Council. For
list, visit www ladwp com Prev Yt Mar 17
Tota! HCF used 8 9
isr (Commercial) — One of two usage ranges used Average dajly gatons 208 217
; : ; Days in billing period 29 3
1Ay T?h.?g ;:;;?LMdfmT :‘?ﬂ:{; t'Fie ' Your average daily cost of water 8167
ﬁg-tsr:r:: r)wias gased on aver:agge cunr?umption for the Togawisiaton o aoiotuan Kb
receding Dec. - Mar  Any usage over the Tier 1 7 Hundred Cublc Feet (HCF) = 748 Gafions
Ilgtment is billed at a higher rate (Tier 2). During the S P e
igh Season months (June 1 - Sept. 30), Tier 1 METER NUMBER TOTAL
lotrment shall be 105% of Winter Tier 1 allotment. 96159603 UNMETERED ESTIMATED CONSUMPT!ON 9 HCF
horiage year waler rates no longer apply J ) ) - e Chi i
Tier 1 Water ) 9 HCF X $5. 75333/!—101‘ - 51.87
Subtotal Water Charges $51.87
Total Water Charges $ 51.87
Your Water Usage by Tler
Tier 1 warsr Anmmss T6333HCF - N Tiar 2 N
9 ac ; - Mare than 9 HCF

£D ON RECYCLED PAPER

Usage is billed at different rates. depending on hawmwh you use The graph shows how your waler usage
relates o these tiers. and the rate you paid in each tier For more, visit www ladwp.com/res water



Los Angeles Dﬂ; Department of Water & Power

wandiadwp.com

BILL DATE DATE DUE Page 50i 6
Mar 28, 2017 Apr 17,2017

ACCOUNT NUMBER AMOUNT DUE

551 671 0000 $803.73

r WETHR LS TS

July - Dacember 2
E-ﬂ&em\- e e

LADWP WMER RMES :

| TAHIFIIS IIE‘AEIIA llE lAIlWP

This notice is to inferm you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that
refiect the cost of buying water from the Metropolitan Water District (MWD)
and executing other water projects and pragrams. These factors will become
effective July 1, 2017, Individual rate adjustments will be an increase or
decrease, as shown below. More information about LADWP's water rates can
be found on the Department website at www.ladwp.com/waterrates.

The factors below are per Hundred Cubic Feet {HCF) of water used,
One HCF equals 748 gallons,

| Water Rate Adjustment Factors

Water Supply Cost Adjustment Factor Tler 1
: Water Supply Cost Adjusiment Factor Tier 2
Water Supply Cost Adjustment Factor Tier 3
Water Supply Cost Adjustment Factor Tier 4
* Water Quality Improvement
| Owens Valley Requlatory
" Water Infrastructure
" Base Rate Revenue Target Adjustment Factor

Mejoras de Calidad de Agua
Regulador de Owans Valley
Infraestructura de Aqua

Schedule A Calendario A
Schedule B Calendario B
Schedule Gther Calendarla Otro

I Low-Income Subsidy

Water Expense Stabilization Estabifizacidn del Costo de Agua

For the year beqmmnq Japuary l, o0 and mfmq Gecember 31, 2017, Outside c;ty Surchan)e mll
be $0.000, a decrease of $0.441 from the January 2016 - December 2016 surcharge of $0.441.

Factoros de Ajustes de Tarifas de Agua

Ajuste al Costo de Suministro de Aqua Nivel |
Ajuste al Costo de Suministro da Aqua Nivel 2
Ajuste al Costo de Sumlnistro de Agua Nivel 3
Ajuste al Casto de Suministro de Aqua Nivel 4

Subsidio para Clientas de Bajos Recursos

Para el aflo empezando e} 1de energ de z:m y lermlnendn el 3 IIE dl:iembre de Recargo Fuera de la
Civdad serd $0.000, una reducclén de $0.441 del recargo de enero 2016 3 diciembre 2076
de $0.441

Este aviso es para informarie del ajuste bianual a las tarifas de agua autorizados
por la Ordenanza de la Tarifa de Aqua de la Ciudad de Los Angeles que reflejan el
costo de comprar agua del Metropolitan Water District (MWD} y para otros proyectos
y programas de agua. Estos factores tomaran vigencia a partir del I® de julio, 2017,
Ajustes de tarifa individuales aumentardn o disminuirdn en la muestra a continuacidn.
una reduccion, come demostrado debajo. Mas informacion sobre 1as tarifas de aqua de
LADWP estd disponible en el sitio Web del departamento: www.ladwp.com/waterrates.

Las tarifas debajo son por unidades de ciea pies cubicos (HCF, por sus siglas en
ing és) de agua usada. Un HCF es igual a 748 galones.

Ajuste de Objetivo Bdsico de Ingresos

Jan - Jun 2017 Increase (Decrease) from Previous Ouarter | Jul - Dec 2017
e1e - wn 200 Aumento (Reducir) dei Trimestre Previo  jul - dic 2017
$ 1.525 ($ 0.404) $ L2
$ 2.974 ($ 0.223) $ 2.751
$ 3.093 $ 1168 $ 4.261
$ 3,093 $ 1.267 $ 4.360
$ 1376 ($ 0.106) $ 1270
$ 0.297 ($ 0.024) $02m12
$0.351 $ 0421 $ 0.472
$0.235 $ 0.000 $0.235
$0.339 $ 0.000 $ 0.339
$ 0.105 $ 0.000 $ 0.105
$ 0435 ($ 0.015) $ 0120
$ 04181 $ 0.000 $ 0481

m Fire Service Charges SA # : 5516710931
D Los Angeles
WP Department of BILLING PERIOD DAYS  RATE SCHEDULE
| Water & Power 2/27T17 - 3/28/17 29 Water Scheduls E - Prvate Fire Service
www.ladwp.com 1-800-499-8840 SERVES
Hours of operation - 7 am to 6 pm 6' FIRE SERVICE
METER HUMBER CURRENT READ - PREVIOUS READ = TOTAL USED
03987680-1032788 0 0 0 HCF
Service Avalabilily Cnarge __ w___.;—_ B B - 11198
Sublota! Waler Charges 31 11 98
Total Flre Ser\nce Gharges $ 111.98

There are no Sewer Service Charges on Fire Service



BILL DATE DATE DUE Page 6 of 6
Los Angeles {Rnr l Department of Water & Power Mar 28, 2017 Apr17,2017
F ACCOUNT NUMBER AMOUNT DUE
www ladwp.com 551 671 0000 $803.73
Sewer Charges SA # : 5516710930
SIRETI SEWER RATE SCHEDULE

_ ATION BILLING PERIOD BAYS  Sewer Service Charge - Multi Dwell and

e 2/24/17 - 3/2T/17 3 Commercial
www.lacitysan.org 1-800-773-2489

Hours of operation - 24/7

Sewer Service Charge* 8 37300 HCF x $4.51/HCF 37.75
DEFINITIONS Sewer Service Low Income Surcharge” 023
Low Income Sewer Surcharge - an amount charged
"o each customer 1o help cover the costs of providing Total Sewer Charges $ 37.98
sewer service subsides to low income customers, *Your Sewer Service Charge is calculated on 93% of your water consumption.

equied by state and federal law.

3ewar Service Charge - (S5C) a charge for use of
he sewer system, to cover the costs of constructing
nd maintaining wastewater facilities such as sewers
ind sewage eatment plants, and for treating Sewage.

:lectric Definitions

lemand Charge ~ a charge related to maximuen power measured m kilowatts (kW) It is the highest k¥ as measured by the meter over a continuous 15 minute interval duriag the billing
erod

acilities Charge - a charge to recover the cost of transformer and Iine capacity used m meeting customer's maximum demand as recorded ' the last twelve months
Varh - (kilo-var-hour) the units n which electric reactive energy usage is measured  One kVarh equals 1000 valt-ampere reactive energy use for one hour

linimum Charge —an amount charged if your usage falls below a cerfain minimum level to cover costs for services provided such as meter reading, bitling. postage, etc when a service
1arge Is not applicable.

ower Factor — the ratio of real Energy (kWh) 1o reactive energy {kVarh) for a given time period. The Maximum value is 1.0

ate Schedule - rates, based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Council. For a list, visit www.ladwp com
PS — Renewable Portiolio Standard program to increase the use of energy from photovoltaics, wind, biomass, and other renewable sources.

arvice Charge — a charge lor services provided such as mater reading, bi'ling, postage, etc.

me-of-Use — Time-oi-Use rates are based on the time of day that you use etecincity During the Base hours, when customer use is 'ow, your price wil be lower than the standard rate s
ices during Low Peak hours are stightly higher than standard rate. In High Peak hours, the cost to supply energy is the highest, and it will cost more than the standard rate

s

FED OM RECYCLED PAPER



www ladwp.com

, LA BILL DATE DATE DUE Page
Los Angeles Department of Water & Power ~ Mar 28,2017 Apri7,2017
> ACCOUNT NUMBER AMOUNT DUE
693 910 0000 $4,623.33

CUSTOMER SERVICE - 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

AUTOMATIC PAYMENT
Automaticaily pay from your
4 checking or savings by logging m at
www ladvwp com/combilipay

;:?7 ONLINE

S| Pay from your checking or savings
. any time by iogging in at

www ladwp com/myaccount

Y BY PHONE
h% Pay from your checking or savings

any time by calling
1-B77-MYPAYDWP (1-877-697-2939)

@ BY MAIL
7 — Place your payment stub and your

check or money order in the
envelope provided wath the bill

~==y IN PERSON
. = | Payatany Customer Service Center

Locations are fisted on the back of

your payment stub and at
www lacdlwp comy/servicecenters

RANCHO COLD STORAGE INC, 6568 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $4352¢

Payment Received 3/8/17 Thank you -4, 352.¢

New Charges + 4,623.2
Total Amount Due § 4,623.3.

Summary of New Charges Details on following pages

L‘-Bs_é'lg‘i'&? Department of Water and Power Charges =
'Eiectric Charges 2/24/17 - 3/27/17 29,120 kWh  $4,623 33

|
R | Total LADWP Charges  § 4,623.33
[ |

800-493-8840

‘Total New Charges  §$ 4,623.33

PLEASE KEEP [HIS PORTION FOR VDUR RECORDS 'F PAYING IN PERSON BRING ENTIRE BiuL TO CUSTOMER St3vICE CENTER



Angeles i"“; ’ Department of Water & Power

RE ! om

Wiy
i O

Mar 28, 2017 Apr 17,2017 .
ACCOUNT NUMBER AMOUNT DUE
693 910 0000 $4,623.33

er Important Phone Numbers

1RING OR SPEECH-IMPAIRED - TTY
100-HEAR-DWP(432-7397)

Y OF LOS ANGELES UTILITY TAX
300-215-6277

arrespondence Addresses

lease do not send correspondeance
ith your paymment. It may be delayed
rfost.

S ANGELES DEPT OF WATER & POWER

'O Box 515407
.0s Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN T0 PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinguent nineteen days a‘ter the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous ba'ance. Current City of Los Angeles policy provides for
notfication ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daly bas's, may be
assessed on electric and water balances that are not paid by the due date The charge 1s made for
each day of the billing period shown on the current bil. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Piease contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus Alter
receiving an explanation, you may ask for more information from a supervisor_ If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level revievs,
send a written request to. LADWP Customer Relations Office, P O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the resu't

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-tme electronic fund transfer. which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more information on eiectronic fund transfers and fees for insufficient funds
please see www ladwp com/checkconversion

Mail paymen:s io LADWE PO BOX 30808, LOS ANGELES, CA 90030-0808

BILL DATE DATE DUE Page2of 4 .

-



LAY BILL DATE DATE DUE Page 3 of
Los Angeles [Rxr | Department of Water & Power Mar 28, 2017 Apr 17,2017
= ACCOUNT NUMBER AMOUNT BUE
www ladwp com 693 910 0000 $4,623.33
AT =
D Los Angeles B Efectric Charges SA # : 5939100542
A7 _ | Department of ¢
| Water & Power BILLING PERIOD DAYS
www.ladwp.com 1-B00-499-8840 2124117 - 32117 3
Hours of gperation - 7 amio & pm RATE SCHEDULE
DEFINITIONS A-2 and A-2[i} Primary Electric - Rate B TOU -
CRPSEA — (Capped Renewabie Porifolio Standard KVAR Metered Service
Energy Adjustment) a charge reliecting the costs NEXT SCHEDULED READ DATE
associaied with RPS Operations and Maintenance, 4125017
RPS debs service, and Energy Elficiency Programs. il
] : METER NUMBER
ECA — (Energy Cost Adjustment) an adjustment that
reflects the vanations of fuel, energy and other APMVO0226-0000842 SERVES
associated costs. 6 BASE KVARH
ESA - (Electric Subsidy Adjustment) a charge i e e s = - tagemn
reflecting the costs of subsidies ingluding seniar PERIOD CURRAENT READ - PREVIQUS READ 1 FMULTIPLIER - TOTAL USED
disabled, low income, trafiic contiol lighting, and High Peak kw 045 160 72 KW
enterprise zone, Low Peak kW 043 160 68.8 kw
IACA - (Incremental Reliability Cost Adjustment) a Base kW 046 160 736 kw
charge reflecting Oparatons and Maintenance and High Peak kWh 2190 2168 160 3520 kWh
debi service related to Power Reliability Pragram cost Low Peak kWh 3108 3075 160 5280 kWA
and legacy RCA under-col!ection Base kWh 10998 10871 180 20320 kWh
- r . High Peak kVarh 1747 1730 160 2720 kvarh
g s marsted. Ot s (0B tol Lo Pk Kar 254 2519 00KV
electricity used for one hour RER et e
RCA — (Reliabifity Cost Adjustment) a charge )
reflecting he cosis to support additional capital Service Charge 28.00
investments needed to improve reliability in argas of Facilities Charge 89.6 kKW x $5.36/kW 480.26
ower distribution, transmission and generation
e ! ESA 89.6 KW x $0.46/kW 41.22
VEA - (Variable Energy Adjustment) a charge RCA 89.6 KW x $0.96/kwW 8602
refiecting the cosis of fuel, non-APS pawer purckase IRCA BO.6 KW x $0.70/kW 62.72
agreements, nan-RPS economy perchases, legacy :
ECAF under-coilection, and base iate decoupling from IRCA based on KWH 29,120 KWH x $0.00227/kWH 66.10
energy efficiency impact, High Peak Low Season Demand 72 KW x $4.75/kW 342.00
VAPSEA - {Variable Renewable Portfolio Standard High Peak Low Season Energy 3.520 KWh x $0.0511/KWh 17987
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RS costs above and High Peak ECA 3,520 kWh x $0.0569/«wWh 200.29
beyond any Operations and Maintenance and debt High Peak VEA 3,520 kWh x $-0.00684/kWh 24 08
i 1s.
SRR High Peak CRPSEA 3,520 KWh x $0.00444/kWh 15.63
High Peak VRPSEA 3,520 kWh x $0.00979/kWh i 3446
High Peak Subtotal (3,520 kWh x $0.21255/kWh) §748.17
Low Peak Low Season Demand 68.8 KW x $0.00/kW 00
Low Peak Low Season Energy 5,280 kWh x $0.0511/<Wh 269 81
Low Psak ECA 5,280 kWh x $0.0569/kwh 300 .43
Low Peak VEA 5,280 kWh x $-0.00684/kWh -36.12
Low Peak CRPSEA 5,280 kWh x $0.00444/kwWh 23.44
tLow Peak VRPSEA 5,280 kWh x $0.00979/kwWh 51_“_6_9
Low Peak Subtotal (5,280 kWh x $0.11539/kWh) §609.25
Base Low Season Demand 73.6 KW x $0.00/kW 0.00
Base Low Seasan Energy 20,320 kWh x $0.03317/kWn 674.01
Bases ECA 20,320 kKWh x $0.0560/kwWn 1,156.21
Base VEA 20,320 kWh x $-0.00684/kWh -138.99
Base CRPSEA 20,320 kWh x $0.00444/xwWh 90.22
Base VRPSEA 20,320 kWh x $0.00979/kWh 19803

(Continued on next page)



.0s Angeles [Rx~- | Department of Water & Power Mar 28, 2017

P

aww ladwp.com

BILL DATE DATE DUE Page 4 of 4

Apr17,2017
ACCOUNT NUMBER AMOUNT DUE
693 910 0000 $ 4,623.33

LA
O  |Los Angeles
~Ar |Department of

| Water & Power

vww.ladwp.com 1-800-499-8840

Hotrs of operation - 7am o 6 pm

JEFINITIONS

IRPSEA — (Capped Renewable Portlolio Standard
‘nergy Adjusimen?) a eharge reflecting the costs

ssociated with RPS Operations and Maintenance,
iPS debt service, and Energy Efficiency Programs.

‘CA - (Energy Cost Adjustment) an adjustment that
sftects the varations of fuel, energy and other
ssociated costs

'8A — (Electric Subsidy Adjusiment) a charge
sflecting the costs of subsidies inciuding senior,
lisabled, low income, traffic control lighting, and
aterprise zone.

RCA — {Incremeatal Reliability Cosi Adjustment) 2
harge reflecting Operat:ons and Maintenance and
gbt service cefated to Power Reliabdity Program cost
nd legacy RCA under-collection.

Wh — (kilo-watt-hous) the units in witich electric
sage is measured.  One kWh eguals 1000 watts of
fectricity used for one hour.

ICA - (Refiability Cost Adjustment) a charge
sflecting the costs to support additional capitat
westments needed to improve relability in areas of
ower distribution, transmission and generalion
iirastructure.

'EA — (Variable Energy Adjustment} a charge
sflecting the costs of fuel, non-RPS power purchase
greements, non-RPS economy purchases, legacy
CAF under-collection, and base sate decoupling from
nergy sfficiency impact.

'RPSEA - (Variable Renewable Portfokio Standard
nergy Adjustment} a charge reffecting the costs of
PS market purchases and RPS costs above and
eyond ary Operations and Maintenance and debt
ervice payments

(Continued from previous page)
Base Subtotal (20,320 kWh x $0,09746/kWh) $1,980.38

Subtotal Electric Charges T $4,102.12
City of Los Angeles Utility Tax $410212 x 125% 512.77
State Energy Surcharge 29,120 kWh x $0 00029/kWh 8.44

Total Electric Charges $ 4,623.33

Green Power for a Green LA--LADVYE's Grezn Powsr rogram reclaces siscliiciy 1oy por-
wting sower plants with ensrgy gensratad from ransable r2sourcss To fzam mors ang §iga U

VISIE Wi 180D COmMygraentower

‘lectric Definitions

temand Charge - a charge refated o makimum power measured in kiowatts (K4). 1tis the highest i as measurad by the meter over a continuous 15 minute interval during the billing

enod

acilities Charge — a charge to recover the cost of transiormer and ling capacity used i meeting cusiomer's maxmim demand as racorded in the 'ast twelve manths
Varh — (kifo-var-hour) the units in which electric reactive energy usage is measured. One kVarh equals 1000 voit-ampere reactive ensrgy use for one hour
finimum Charge — an amount charged if your usage falls below a certan mnimum Jevel o cover cosis for services provided such as meter reading bifling, pustage. etc when a service

harge is not applicable.

iower Factor — the ralio of real Energy (kWh) to seactive energy (kVash) for a given time period. The Maxmum value 15 1.0

tate Scheduls — rates, based on type ol use. approved by the Board ¢i Water and Power Commissioners and adopted by the ity Counci’ For a Hst visii www.ladwp com
IPS — Renewable Portfolio Standard pragram to merease the use of energy rom photovoltaics. wind, biomass, and other rengwable sourses

ervice Charge - a charge for services provided such as meter reading biling. posiage. etc

ime-of-Use - Time-of-Use tates are based on the tme of day that you use electricity During the Base hours. when customer use s |ow. you: price witl be lower than the stan dard rate
rices during Low Peak hours are slightly higher than standard rate. ln High Peak hours. the cost 1o supply energy s the highest. and it wi cost more than ihe standard rale

IUNTED DN RECYCLED PAPER



Los Angeles "3“;_‘_ i Department of Water & Power

wwwladwp.com

BILL DATE DATE DUE Page
Mar 28, 2017 Apri7, 2017

ACCOUNT NUMBER AMOUNT DUE

493 910 0000 $1,147.34

CUSTOMER SERVICE - 7.00 am - 6:00 pm
1-800-499-8840

Paying Your Blll

AUTOMATIC PAYMENT
@ Autormaltical'y pay from your
4 checking or savings by logging in at
www ladwp comy/combilipay

-\ ONLINE
Pay from your checking or savings
any time by logging in at
www ladwp comymyaccount
77 BY PHONE

X Pay from your checking or savings
- any time by caling
1-877-MYPAYDWP (1-877-697-2939)

' Place your payment stub and your

check or money order in the
envelope provided with the bill

= IN PERSON
— H Pay at any Customer Senvice Center

Locations are isted on the back of

your payment stub and at
www ladwp. cormy/servicecenters

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $1,142.

Payment Received 3/8/17 Thank you -1,142.

New Charges + 1,147.C
Total Amount Due $ 1,147.3.

Summary of New Charges Details on foilowing pages

LLQS Angeles Department of Waler and Power Chargea

} LA E',%C,E”E Charges 2/24/17 - 3/27/17 7,182kWh  $1,14734

} ‘%‘; : Total LADWP Charges § 1, 147.34

‘aau 499.8840 |
" Total New Charges $1,147.34

PLEAST XEEP THIS PORTION 7OR YOUR RECOROS (F PAYING IN PERSON BRING ENTIRE 3ILL TO CUSTOMER SERVIZE CENTER



Angeles Dm; Department of Water & Power

By

tladwp.com

BILL DATE DATE DUE Page 2 of 3

Mar 28, 2017 Apr17,2017 -
ACCOUNT NUMBER AMOUNT DUE
493 910 0000 $1,147.34

er Important Phone Numbers

3ING OR SPEECH-IMPAIRED - TTY
30-HEAR-DWP(432-7397)

 OF LDS ANGELES UTILITY TAX
00-215-6277

irrespondence Addresses

2ase do not send correspondence
th your payment. Il ray be delayed
-fost

)3 ANGELES DEPT OF WATER & POWER

Q Box 515407
os Angeles CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior {0 discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis may be
assessed on electric and water balances that are not paid by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Piease contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus. After
receiving an explanation, you may ask for more infermation from a supervisor. If you still disagree with
the charges. you have a right to a management-level review To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the resuit

ELECTRONIC CHECK CONVERSION
Your payment may be processed as a check transaction or a one-time electronic fund transfer, which

means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufticient funds

please see www ladwp comy/checkconversion.

Mail paymenis o LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808



LA
Los Angeles

www ladwp com

' Department of Water & Power

BILL DATE
Mar 28, 2017

ACCOUNT NUMBER
493 910 0000

DATE DUE
Apri7, 2017

AMOUNT DUE
$1,147 34

Page 3 of

I Los Angeles
Department of
Water & Power

www.ladwp.com 1-800-499-8840
Howrs of gperation - 7 am o 6 pm
DEFINITIONS

CRPSEA ~ (Capped Renewzble Portfolio Standard
Energy Adjustmen?) a charge reflecting the costs
associated with RPS Operations 2nd Maintenance
RPS debt service, and Energy Efficiency Programs.

ECA — (Energy Cost Adjustment) an adjustment that
reflects the variations of fuel, energy and other
associated costs

ESA — (Electric Subsidy Adjustment) a charge
reflecting the costs of subsidies including senior,
disab'ed, low income, traffic conteol lighting, and
enterprise zone.

IRCA - (Incremental Reliability Cost Adjusiment) a
charge reflecting Operations and Maintenance and
debt service related to Power Reliability Program cost
ard 'egacy RCA under-collection.

KWh — (kilo-watt-hour) the units in which electric
usage is measured  One KWh equals 1000 walls of
electricity used for ane hour.

RCA — (Reliability Cost Adjustment) a charge
refigcting the costs to suppart additional capital
myestments needed to improve reliability in areas of
power distribution, ransmission and generation
infrastructure.

VEA - (Variable Energy Adjusiment) a charge
reflecting the cosis of fuel, non-APS power purchase
agreements, non-RPS economy purchases, legacy
ECAF under-collection, and base rate decoupling from
energy efficiency impact.

VRPSEA ~ (Variable Renewable Portfolio Standard
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
service payments.

Yl Electric Charges

BILLING PERIOD DAYS
2/24/17 - 32717 31
RATE 8CHEDULE

A-1 and A-1[i] Small General Electric - Raiz A

Standard Service

MEXT SCHEDULED READ DATE
4/25/17

METER NUMBER
MOOQ009-00977696

- PREVIOUS READ =

SA # : 4938100550

USAGE HISTORY (Tota/ kiwh)}
8,500
6,800 :
5,100 1
3,400 4F
1,700 . i
0 E——.
VARAFRANAY IV UL ALG SE7 30T NOVDSC IR, T3 VAR
s 1F
Prav¥r Mar 17
Total KWh used 7,320 7,182
Average daily kWh 252 232
Days in billing period 29 31

Your average daily cost of electricity $37 01
Highest Demand in last 12 months: 19 02 kW

TOTAL USED

DESCRIPTION CURRENT READ

Demand kW 17.08 17 06 kW
EnergykWh ~ BDBI16 53634 - 7182 kWh
Service Charge 7.00
Facllities Charge 19.02 KW x $5.36/kW 10195
ESA 19.02 kW x $0.46/kW 8.75
RCA 19.02 KW x $0.96/kW 1826
IRCA 19.02 kW x $0.70/kW 13.31
|IRCA based on KWH 7,182 kWH x $0.00227/kWH 16.30
Energy Charge Low Season 7,182 kWh x $0.0544/kwh 390.70
ECA 7,182 kWh x $0.0569/kWh 408.66
VEA 7,182 kWh x $-0.00684/xWh -49.12
CRPSEA 7,182 kWh x $0.00444/kWh 31.89
VRPSEA 7,182 kWh x $0.00979/kWh 7037
Subtotal Electric Charges $1,018.01
City of Los Angeles Ultility Tax $1,01801 x 12.5% 127.25
State Energy Surcharge 7,182 kWh x $0.00029/kWh 208

Grean Power fora Green [L4 -

Total Electric Charges $1,147.34

Electric Definitions

Demand Charge — a charge related to maximum power measured in kilowatts (W) 1t:s the highesi kW as measured by the meter over a continuous 15 minute interval during the billng

period.

Facilities Charge — a charge to recover the cost of transformer and line capacity used m meeting custome:'s maximum demand as recorded i the last twelve months,
kVarh — (kilo-var-hour) the units in which electric reactive enerqgy usage is measured. One kVarh equals 1000 volt-ampere reactive energy use for one hour
Minimum Charge — an amount charged if your usage falls below a ceriain minimum feve! to cover costs for services provided such as meter reading. billing postage etc when a seivice

charge 's not appl.cable.

Power Fagtor — the ratio of reai Energy (kWh) to reactive energy (kKVarh) for a given time period. The Maximum valug 5 1.0

Aate Schedule - rates, based on type of use, approved by the Board of Water and Power Commussioners and adopted oy the City Council. Fora list wisit www ‘adwp.com
RPS — Renewable Portiolio Standard program to increase the use of energy from photoveltaics. wind biomass, and other renewable sources.
Service Charge — a charge for services provided such as meter reading, billing. postage, etc

Time-of-Use — Time-of-Use rates are based on the time of day that you wse electncity. During the Base hours, when customer use |5 low, your price witl be lower than the standard rate
Prices during Low Peak hours are slightly higher than standard rate. In High Peak hours, the cost lo supply energy is the highest. and it will cost more than the standard rate






BILL DATE DATE DUE Page 1
Los Angeles [Rx- | Department of Water & Power Mar 28, 2017 Apri7,2017
2 ACCOUNT NUMBER AMOUNT DUE
www ladwp com 451 671 0000 $8,346.78
CUSTOMER SERVICE ~ 7.06 am - 6:00 pm RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Biil 5 A o T
revious Account Balance 7:2853
@ :‘::‘: :;22]:?::?:;“ yous Payment Received 3/8/17 Thank you -7,285.3t
4 checking or savings by ‘ogging in at New Charges + 8,346.7¢
e Total Amount Due  § 8,346.78

ONLINE

Pay from your checking or savings
arly firvis By logaing in a1 Summary of New Charges

Details on following pages.

www ladwp. comymyaccount

Los Angeles Department of Water and Power Charges

[T 3@ BY PHONE
& “. | Pay from your checking or savings

Electric Charges 2/24/17 - 3/27/17 55,440 kWh

$8,346.78

) any time by calling
1-877-MYPAYDWP (1-877-697-2939)

Total LADWP Charges

$ 8,346.78,

E@ BY MAIL 800-499-8840
= Place your payment stub and your

check or money order ir the
envelope provided with the bill

== 3 IN PERSON
L “* ¥ Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp comy/sernvicecenters

PLFASE KEEP THIS PORTION FOR YOUR RECGRODS IF PAYING I PERSON, BRING ENTIRE BALL TO CUSTOMER SE3VICE CENTER

Total New Charges

$ 8,346.78



s Angeles D‘"’:':i Department of Water & Power

vw.ladwp.com

BILL DATE DATE DUE Page 2 of 4
Mar 28, 2017 Apri7, 2017 i
ACCOUNT NUMBER AMOUNT DUE

451 671 0000 $8346.78

ther Important Phone Numbers

‘ARING OR SPEECH-IMPAIRED - TTY
800-HEAR DWP(432-7397)

TY OF LOS ANGELES UTILITY TAX
800-215-6277

orrespondence Addresses

Yease do not send correspongence
ath your payment. It may be delayed
' fost.

DS ANGELES DEPT OF WATER & POWER

'O Box 515407
.0s Angeles CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bil! apples to the current charges only and does not
extend the due date on any unpad previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nenpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting 1o an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill Service may be discontnued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Numbes or by going into
any of the Department of Water and Power Custorner Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After
receiving an explanation, you may ask for more information from a supervisor, lf you still disagree with
the charges. you have a right to a management-level review. To ask for a management-level review,
send a written request to. LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-leve! raview Your account will be reviewed and you will be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more Information on electrenic fund transfers and fees for insuificient funds,
please see www ladwp. com checkconversion

Mai paymenis to LADWP, PO BOX 30808. LOS ANGELES, CA 90030-0808



LA BILL DATE DATE DUE Page 3 of
Los Angeles l’%v Department of Water & Power Mar 28, 2017 Apr 17, 2017
= ACCOUNT NUMBER AMDUNT DUE
www ladwp com 451 671 0000 $8,346.78
D Los Angeles Electric charues SA #: 4516710848
A7 _|Department of
| Water & Power BILLING PERIDD DAYS
www.ladwp.com 1-800-499-8840 212417 - 32717 31
Houwrs of operation - 7am'to 6 pm RATE SCHEDULE
DEFINITIONS A-2 and A-2fi) Primary Electric - Rate B TOU -
CRPSEA — (Capped Renewable Portfolio Standard KVAR Metered Service
Enargy Adjustment) a charge reftecting the costs NEXT SCHEDULED READ DATE
associzted with BPS Operations and Maintenance, 4/25/17
RPS debt service, and Energy Efficiency Programs.
. METER NUMBER
ECA - (Energy Cost Adjustmenl} an adjustment that
reflects the variations of fuel, energy and other APMY00222-0002228 SERVES
associated costs. 2 LOW PEAK KVARH
ESA - (Electric Subsidy Adjustment} a charge T
refiecting the costs of subsidies including senior, PERIOD CURRENT READ - PREVIOUS READ I MULTIPLIER - TOTAL USED
disab!eq low income, traffic conlrol highting. and High Peak kW i5 80 120 kKW
enterprise zone. Low Peak kW 1.57 80 1256 kW
|IRCA — (Incremental Reliability Cost Adjustment) a Base kW 1.63 80 130.4 kW
charge reflecting Operations and Maintenance and High Peak kWh aoss 7971 BO 6960 kWh
debt servics selated to Power Reiability Program cost Low Peak kWh 11594 11470 BO 9920 kWh
and Iegacy RCA under-collection. Base kWh 40301 39819 80 38360 kwh
! i ) High Peak kVarh 6541 6471 EQ 5600 kVarh
kWh — (kifo-walt-hour) the units n which electric ¢ oo Pk kVarh 9490 9388 80 8160 kVarh
usage 15 measured  One kWh equals 1000 walts of Base kVarh 24662 24237 80 1060 1Varh
electricity used for one haur. 3B VA 2 l
RCA - (Reliab ity Cost Adjusiment) a charge T ) T i T B
refiecting the costs te support additional capital Service Charge 28.00
invesiments needed to improve refiability in areas of Facilities Charge 130.4 KW x $5.36/kW 598 94
power distribution, transmission and generation
infrastruchure. ESA 130.4 KW x $0.46/kW 5598
VEA — (Variable Energy Adjusiment) a charge RCA 130.4 kW x $0.96/kW 12518
reflecting fhe costs of fuel non-RPS power perchase IRCA 130.4 KW x $0.70/kW 91 28
agreements, non-RPS economy purchases. legacy
ECAF under-co'lection, and base rate decoupling from IRCA based on KWH 55,440 kWH x £0.00227/kKWH 12585
energy efficiency impact High Peak Low Season Demand 120 KW x $4.75/kW 570.00
VRPSEA - {Variable Renewable Portfolio Standard High Peak Low Season Energy 6,960 KWh x $0.0511/kWh 355 66
Energy Adjustment) a charge refleching the costs of
RPS market purchases and RPS costs above and High Peak ECA 6,960 kWh x $0.0569/kWh 396.02
beyond any Operations 2#d Maintenance and debt High Peak VEA 6,960 KWh x $-0.00684/kWh -47 .61
i is. .
S High Peak CRPSEA 6,960 kWh x $0.00444/kWh 30.90
High Peak VRFPSEA 6,860 kWh x $0.00979'/kWh_ 68.14
High Peak Subtotal (6,960 kWh x $0.19729/kWh) $1,373.11
Low Peak Low Seascn Demand 125.6 KW x $0.00/W 0.00
Low Peak Low Season Enargy 9,820 kWh x $0.0511/xWh 506.0
Low Peak ECA 8,920 kWh x $0.0569/xWh 564.45
Low Peak VEA 9,920 kWh x $-0.00684/kWh -67.85
Low Peak CRPSEA 9,920 kWh x $0.00444/kWh 44 04
Low Peak VRAPSEA 9920 kWh x 80.00979/kWh 9712
Low Psak Subtotal (9,920 kWh x $0.11539/kWh) $1,144.67
Base Low Season Demand 130.4 kW x 30.00/kW 0.00
Base Low Season Enargy 38,560 KWh x $0.03317/kWh 1,279.04
Base ECA 38,560 kWh x $0.0569/kWh 2,194.06
Base VEA 38,560 kWh x $-0.00684/kWh -263.75
Base CRPSEA 38,560 KWh x $0.00444/kwh i71.21
Base VRPSEA 38,560 kWh x $0.00979/<Wh 377.50

(Continued on next page)



LA

Los Angeles Dﬁ; l Department of Water & Power

www jadwp com

BILL DATE DAYE DUE Page 4 of 4
Mar 28, 2017 Apr17, 2017 ’
ACCOUNT NUMBER AMOUNT DUE

451 671 0000 $8,346.78

H

) : Los Angeles

A | Department of
| Water & Power

=~

~aww.ladwp.com 1-800-499-8840

Hours of operation - 7am to 6 prit

JEFINITIONS

JRPSEA — (Capped Renewable Portiolio Standard
‘nergy Ad;ustment) a charge reflecting the costs

issociated with RPS Operations and Maintenance,
iPS debt service, and Energy Efficiensy Programs.

‘CA — (Energy Cost Adjustmeni) an adjustment that
eflects the variations of fuel, energy and other
ssociated costs

8A - (Electric Subsidy Adjustment) a charge
aflecting the costs of subsidies including senicr,
lisabled, low incame. traffic cantrol lighting, and
nterprise zone

RCA - (Incremental Reliability Cost Adjustment) a
harge reflecting Operatiors and Maintenance and
ebt service retated to Power Reliability Program cost
nd legacy RCA under-collection

Wh — {ki'o-watt-hour) the ugits in which electric
sage is measured. Org KWh equals 1000 watts of
lectricity used for ane hour.

CA - (Reliability Cost Adjustment} a charge
Hlecting the cosls to support additional capital
westments needed lo improve reliability in areas of
ower distribution, transmission and generation
Ifrasiructure.

EA - (Variable Energy Adjustment) a charge
ifiecting the costs of fuel, non-RPS power purchase
jreements, non-RPS economy purchases, legacy
CAF under-collection, and base rate decoupling from
1ergy efficiency impact.

RPSEA - (Variable Renewable Portfolie Standard
1ergy Adjustment) a sharge reflecting the costs of
PS marke! purchases and RPS costs above and
ayond any Operations and Maintenance and debt
Hvice payments,

{Continued from previous page)
Base Sublotal (38,560 kWh x $0.09746/kWh)  $3,758.06

Subtotsl Electric Charges $7,405.07
City of Los Angeles Utility Tax $7,405.07 x12.5% 925.63
State Energy Surcharge 55,440 kWh x $0.00029/KWh 16,08

Total Electric Charges $ 8,346.78

Grean Power for a Grasn LA L2055 Grasa FPover Srogram replaces s/ecivicity o zof-
Miiing powser Clanis with ensrgy Gersraisd from rarswatis resourcas, To fearn miors and sign us
WS wewew 1BCWD . CorTygresneowesr

lectric Definitions

emand Charge - a charge related to maximum power measursd in kilowatts (¥W) ts the highest KW as meazured by the meter over a continesus §5 minvte interval during the biling

arind

acilities Charge - a charge to recover the cost of transformer and 'ine capacity vsed n meeting customer s mawmum demand as recorded in the last twelve months

{arh — (ki'o-var-hour) the units in wi-ch electric reactive 2nergy usage s measured. Cne kVarh equa's 1000 valt-ampere ceactve energy use for one hour.

inimum Charge — an amount charged if your usage falls below a certain minimum level to cover costs for services provided such as meter reading. tilling. postage, etc, when a service

1arge 1§ not applicable

awer Factor - the ratio of real Energy (kWh} ta reactive energy (kVarh) for a gven time period  The Maximum value i51 0
ate Schedule - rates based on type of use, approved by the Board of Water and Power Commisstoners and adopled by the City Council. For a list. wisit www ladwp com
38 — Renewable Portfolio Standard program to increase the use of energy from photovoliaics. wind. biomass. and other renewab'e sources.

srvice Charge — a charge for services provided such as meter reading, billing. postage eic

me-ol-Use - Time-of-Use rates are based on ihe time of day that you use electreity Dusag the Base howrs, wher customer use 1s low, your price will be lower than the sfandard ratz
ices during Low Peak hours are siightiy higher than standard rate. In High Peak hours. the cost to supply enargy is the highest. and it will cost more than the standard rate

‘NTED OM AECYCLED PAPER




Los Angeles invvl'; ' Department of Water & Power

www ladwp com

BILL DATE
Mar 28, 2017

393 910 0000

ACCOUNT NUMBER

DAYE DUE Page "
Apri7, 2017

AMODUNT DUE

$63.33

CUSTOMER SERVICE - 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

AUTOMATIC PAYMENT
Automatically pay from your
4 checking or savings by logging in at
www ladwp corm/combillpay

- 1 ONLINE
| Pay from your checking or savings
E—’J any time bylogging in at
www ladwp comymyaccount

¥ BY PHONE

Pay from your checking or savings
= "% any time by calling
1-877-MYPAYDWP (1-877-697-2939)

Q BY MAIL
/= Place your payment stub and your

check or money order in the
envelope provided with the bill.

== 1 IN PERSON
== § Pay atany Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp.comy/senacecenters

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 80021

Account Summary

Previous Account Balance
Payment Received 3/8/17
New Charges

$63.3

Thank you -63.3

+ 63.3.

Summary of New Charges

Total Amount Due $ 63.33

Details on following pagses

Los Angeles Department of Water and Power Charges

|

800-499-8840

Total LADWP Charges $ 63.33

|Fire Service Charges 2/27/17 - 3/28/17 $63.33
211
P

#LFASE KEE® THIS PORTION FOR YOUR RECORDS 'F PAYING IN PERSON BRING EMTIRE BILL TO CUSTOMER SERVICE CENTER

Total New Charges § B:".:’»aJ



5 Angeles |3~ | Department of Water & Power

»

w.ladwp com

BILL DATE DATE DUE Page 2 of 3
Mar 28, 2017 Apri17,2017 =
ACCOUNT NUMBER AMOUNT DUE

393 910 0000 $63.33

her Important Phone Numbers

ARING OR SPEECH-IMPAIRED - TTY
300-HEAR-DWP{432-7397)

'Y OF LOS ANGELES UTILITY TAX
300-215-8277

orrespondence Addresses

lease do not send corresponderce
wth your payment It may be delayed
rlost

)3 ANGELES DEPT OF WATER & POWER

O Box 515407
os Angeles,CA 80051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill s due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles poiicy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing pericd shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Serwvice Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus  Alfter
receving an explanation, you may ask for more information from a supervisor. If you still disagree wnith
the charges, you have a right to a management-level review To ask for a management-leve! review,
send a written request to: LADWP Customer Relations Office. P O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review., Your account will be reviewed and you will be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment. and you will not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwp.com/checkconversion.

Mait paymenis 10 LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808

i



z BILL DATE DATE DUE Page 3 of
Los Angeles [Rxr | Department of Water & Power Mar 28, 2017 Apr 17,2017
= ACCOUNT NUMBER AMOUNT DUE
www ladwp com 393 910 0000 $63.33
AT Fire Service Charges SA # : 3939100187
o Los Angzeles
V‘; Department of BILLING PERIOD DAYS  RATE SCHEDULE

Water & Power

www. ladwp.com 1-800-499-8840

Hours of operation - 7 am fo 6 pm

2/2717 - 3/28/17 29 Water Schedule E - Private Fire Service
SERVES

4" FIRE SERVICE -
METER NUMBER CURRENT READ - PREVIOUS READ = TOTALUSED

00000143-1299193 0 0 0 HCF
SevceAvalabityCharge &3
Subtotal Water Charges $63.33

Total Fire Service Charges $ 63.33

There are no Sewer Service Charges on Fire Service






www ladwp com

Department of Water & Power Mar 28, 2017

BILL DATE DATE DUE Page 1

Apr 17, 2017
ACCOUNT NUMBER AMOUNT DUE
384 550 0000 $219.24

CUSTOMER SERVICE - 7.00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

AUTOMATIC PAYMENT

Automaticaily pay from your
4 checking or savings by logging in at
www ladlwp comy/combiljpay

| ONUINE
Eﬂ-ﬂ' 2l | Pay from your checking or savings
e any time by 'ogging in at

www ladwp. com/myaccount

$ 3@ BY PHONE
% Pay from your checking or savings

e any time by caling
1-877-MYPAYDWP (1-877-627-2939)

@ BY MAIL
= Place your payment stub and your

check or money order in the
envelope provided with the bill,

— IN PERSON
=+ || Payatany Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp.com/serviceceniers

RANCHO COLD STORAGE INC, 690 MESQUIT ST, LOS ANGELES, CA 80021

Account Summary

Previous Account Balance $219.2.

Payment Received 3/8/17 Thank you -219.2¢

New Charges + 219.2¢
Total Amount Due § 219.24

Summary of New Charges Details on following pages

|Los Angeles Department of Water and Power Charges
|Fire Service Charges 2/27/17 - 3/28/17__ $219.24

| Tota!-l.ﬁ@_r Charges _$ 2_1 9;4

L“.“P:.‘“.i“ﬁ AR
Total New Charges  $ 219.24

. FASE KEEP THIS PORTION FOR YOUR RECORDS IF PAYING IN PERSON BRING ENT!RE BILL TO CUSTOMER SERVICE CENTER



BILL DATE DATE DUE Page2of 3
s Angeles [R~- | Department of Water & Power Mar 28, 2017 Apr 17,2017 :
= ACCOUNT NUMBER AMOUNT DUE
y#ladwo com 384 550 0000 $219.24

ther important Phone Numbers

ARING OR SPEECH-IMPAIRED - TTY
800-HEAR-DWP(432-7397)

[Y OF LOS ANGELES UTILITY TAX
800-215-6277

orrespondence Addresses

lease do not send correspondernce
ith your payment, it may be delayed
rlost

1S ANGELES DEPT OF WATER & POWER

O Box 515407
os Angeles CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become dalinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a da/ly bas's, may be
assessed on electric and water balances ihat are not paid by the due date The charge 's made for
each day of the billing period shown on the current bill. Service may be discentinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp com/contactus. After
receiving an explanation, you may ask for more information from a supervisor |If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review
send a written request to; LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the und sputed portion of the bill within 7 days of the request for a
management-level review Your account will be reviewed and you will be informed of the result.

ELECTRONIC GHECK CONVERSION

Your payment may be processed as a check transaction or a orie-time electron:c fund transfer, which
means funds may be withdrawn the same day as payment. and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds
please see www /adwp. com/checkconversion

Mal payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808

o



@ BILL DATE DATE DUE Page 3 of
Los Angeles R } Department of Water & Power Mar 28, 2017 Apr7, 2017
= ACCOUNT NUMBER AMOUNT DUE
www.ladwp.com 384 550 0000 $219.24
x> Fire Service Charges SA # : 3845500511
D Los Angeles
V| Department of BILLING PERIOD DAYS  RATE SCHEDULE
£} Water & Power 2/27/17 - 3/28/17 29 Water Schedule E - Private Fire Service
www,ladwp.com 1-B00-499-8840 SERVES
Hours of operation - 7 am o 6 pm 8" FIRE %E_HVIC:E ) B ‘ o - -
METER NUMBER CURAENT READ - PREVIOUS AEAD = TOTAL USED
00001233-515369 0 0 0 HCF
Service AvalabityCharge 2192
Subtotal Water Charges $219.24

Total Fire Service Charges $ 219.24

There are no Sewer Service Charges on Fire Service






‘ Los Angeies

www ladwp.com

BILL DATE DATE DUE Page1

Department of Water & Power Mar 28, 2017 Apr17, 2017
ACCOUNT NUMBER AMOUNT DUE
322 391 0704 $241.50

CUSTOMER SERVICE — 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

AUTOMATIC PAYMENT
Automatically pay from your
4 checkng or savings by logging in at
wwiw ladwp comycombilipay

7] ONLINE
EE Pay from your checking of savings

any time by logging in at
www ladwp com/myaccount

N ik BY PHONE

| Pay from your checking or savings

= ¥ any time by calling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
J@“» Place your payment stub and your

check or money order i the
envelope provided with the biil

= ) \N PERSON
! "=l Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www fadwp com/servcecenters

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $ 241 .5(
Payment Received 3/8/17 Thank you -241.5(
New Charges + 241.5C

Total Amount Due $ 241.50

Summary of New Charges Details on following pages.
!Lgs_epgglgstpe_gfrt_me_ntgjw_:a_iar and F Puwer Charges - e o o
| W |AealightngCherges  _ s24150
: | Total LADWP Charges  § 241.50

[ 800-499. sam‘

e e el o S e

PEEASE KEEP THIS PORTION FOR YOUR RECORDS IF PAYING (N PERSON BRING ENTIAE BILL TD CUSTOMER SERVICE CENTER

" Total New Charges  § 241.50



s Angeles D“:rp l Department of Water & Power

Mwladwp.com

BILL DATE DATE DUE Page20of3 .
Mar 28, 2017 Apr 17,2017 : )
ACCOUNT NUMBER AMOUNT DUE

322 391 0704 $a24150

:her Important Phone Numbers

ARING OR SPEECH-IMPAIRED - TTY
800-HEAR-DWP(432-7397)

T'Y OF LOS ANGELES UTILITY TAX
800-215-6277

orrespondence Addresses

lease do not send correspondaence
9th your payment. it may be delayed
rlost

)8 ANGELES DEPT OF WATER & POWER

Q Box 515407
os Angeles,CA B0051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days aiter the
date of presentation. The payment due on your bili applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten {10) days prior to discentinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going nto
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After
receiving an explanation, you may ask for more information from a supervisor Hf you still disagree with
the charges. you have a right to a management-level review. To ask for a management-leve review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be raviewed and you will be informed of the resuit.

ELECTRONIC CHECK GCONVERSION

Your payment may be processed as a check transaction or a one-tme electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For mare information on electronic fund transfers and fees for insufficient funds.
please see www fadwp. com/checkconversion.

Mail payments o LADWP PO BOX 30808, LOS ANGELES, CA 30030-0808



Los Angeles Department of Water & Power

www adwo com

BILL DATE DATE DUE Page 3 of
Mar 28, 2017 Apr 17,2017

ACCOUNT NUMBER AMOUNT DUE

322 391 0704 $241.50

Los Angeles
Department of
Water & Power

www.ladwp.com 1-800-499-8840

Hours of operation - 7 am lo 6 prm
DEFINITIONS

Electric Subsidy Adjustment - a charge based an
usage. to help cover costs of special customer
subsidies including senior. disabied and low income

Energy Cost Adjustment - an adjusiment that
reflects the variations n what LADWP pays for the
energy they deliver to customers

KW — (kilowatt-hours) the units i which electric
rmeters measure usage. 1 kWh equals 1000 watis of
electricily supplied {or one hour

Refiability Cost Adjustment - an amount reflecting
the cosis to sepport additional capital investments
needed ta improve reliability in areas of power dist-
ribution, transmission and generation infrastructures

Service Charge - a charge for non-measured ser-
vices pravided {meter reading billing, postage, etc )

Area Lighting Charges SA % : 3223910222

BILLING PERIDD DAYS
212717 - 3/28/17 29
RATE SCHEDULE

Quldoor Area Lighting Service and OAL[i]

Start Date End Date

Type of Light Number

CAL DH Meta Halide 250W 1 lamp 2128117 3/28/17
$18.25/lamp

OAL DH Metal Halide 250W 1 lamp(s) x per month 18.25

Total Area Lighting Charges $ 18.25

Area Lighting Charges SA # : 3223910312

8ILLING PERICD DAYS
202717 - 312817 29
RATE SCHEDULE

Qutdecor Area Lighting Service and OAL[l]
Start Date End Date

Type of Light Number

OAL DH Metal Halide 1000W 3 lamps 2/28/17 3/28/17
$36.25/lamp

OAL DH Metal Halide 1000W 3 lamp(s) x per month 108.75

Total Area Lighting Charges $ 108.75

Area Lighting Charges SA # : 3223910708

BILLING PERIDD DAYS
2/2717 - 3/eBN T 29
RATE SCHEDULE

Outdoor Area Lighting Service and OALJ]]

Type of Light Number Start Date End Date

QAL DH Metal Halide 1000W 2 larmps 212817 3/28/17
$36.25/lamp

OAL DH Metal Haiide 1 coow 2 lamp(s) x per month 7250

Ti:tal Area Lighting Charges $ 72.50

Area Lighting Charges SA # : 3223910840

BILLING PERIOD DAYS
2127117 - 3/28/17 29
RATE SCHEDULE

Outdoor Area Lighting Service and OAL[]
Start Date End Date

Type of Light Number

OAL DH Metal Halide 400w 2 lamps 2/28/17 3/2817
$21.00/larmp

OAL DH Metal Halide 400W ] 2 lamp(s) x per month 42.00

Total Area Lighting Charges $ 42.00






BILL DATE DATE DUE Page 1 of 2
Los Angeles |Rx- | Department of Water & Power Mar 28, 2017 No Payment Dus
E ACCOUNT NUMBER AMOUNT DUE
593 910 0000 $0.00

wara ladwp.com

CUSTOMER SERVICE - 7.00 am - 6:00 pm
1-800-499-8840

The enclosead bill covers multiple billing periods. We are sorry for the
inconvenience. Payment options are available through Commercial
Accounts Management at 888-922-4467.

Paying Your Bill
| AUTOMATIC PAYMENT Account Summary
Autornaticalty pay from your
4 checking or savings by logging in at Previous Account Balance $276.17
www fadwp com/combilipay Payment Received 2/8/16 Thank you -276.17
ONLINE Total Amount Due $ 0.00
Pay from your checkng or sawngs
S0ty Binb oy lagind s Total New Charges §$ 0.00

www ladlwp com/myaccount
[} BY PHONE
a ‘ 1*;_ Pay from your checking or savings

¥ any time by calling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
@ Place your payment stub and your

check or money order in the
envelope provided with the bill

= IN PERSON
= § Pay at any Custormer Serce Center

Locations are listed on the back of

your payment stub and at
www ladwp comy/senicecenters

PLEASE «E£P THIS PORTION FOR YOUR RECORDS |F PAYING IN PERSON BRING ENTIRE Bil| TO CUSTOMER SERVICE CENTER

L

5] ST
Los Angeies |Ra- | Department of Water & Power
. L - 8

PO Box 30808 » Los Angelss. CA B0030.0808

ELECTROMIC SERYICE REQUESTED

For paperiess hilling, go to
www ladwp comymyaccount

THIS IS YOUR BILL

ACCOUNT NUMBER
593 910 0000

2440 1 AV 0.373 #2440 /1201
RANCHO COLD STORAGE INC gy
670 MESQUIT ST i
LOS ANGELES CA 90021-1306 <

NO PAYMENT DUE

No payment is due at th's time

593910000000000000000D00OD0OS



Los Angeles Department of Water & Power

~Hww ladwp com

BiLL DATE DATE DUE Page2o0f 2
Mar 29, 2017 No Payment Dus LI
ACCOUNT NUMBER AMOUNT DUE

593 910 0000 $0.00

Other Important Phone Numbers

HEARING DR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

ITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

sorrespondence Addresses

“lease do not send correspondence
with your paymernt. It may be delayed
or fOS!,

0S ANGELES DEPT OF WATER & POWER

’0 Box 515407
©s Angeles,CA 90051-6707

{ERE TO PAY YOUR BILL

LADWP Customar Service Centars below are open Man-Fr

oositories are located at all offices.

HOP

n Office 300 Mandich Street
TROPOLITAN LOS ANGELES

4 Office ..M N Hope St.
le Hexghts ..919 5. Soto St.. #10
WAz o 4613 S Central Ave
1shaw-Baidwn Hils 4030 Crenshaw Bivd.
/woed .. 6547-B Sunset Bivd.

(entrance on Schrader Bindl )

oln Haights 2417 Daly St
son-Vermont 5928 3 Vermont Ave
s 1686 € 103cd St

20 ON AECYCLED PAPER

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of prasentation. The payment due on your bill apples to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to d'scontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a dally bas s, may be
assessed on electric and water balances tnat are not pard by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discont nued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp com/contactus. After
receiving an explanation, you may ask for more information from a supervisor f you still disagree with
the charges you have a right to a management-level review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P O. Box 51111, Los Angeles. CA
90051-0100 You must pay the undisputed portion of the biill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or & one-time slectronic fund transfer, which
means funds may be withdrawn the same day as payment, and you wi!l not receive your check back
from your bank For more information on e'ectronic fund transiers and fees for insufficient funds,
please see www ladwp. com/checkconversion

except holidays, from 9.00 am to 5.00 pm. After hours payment

HARBOR AREA

San Pedro 535 W. 9th St
Wilmington . 931 N Avalon Blvd
SAN FERNANDO VALLEY

Canoga Park.. . 7229 Winnetka Ave.
Mission Hills . .. 11100 Sepulveda Bivd., #3
Van Nuys 6550 Van Muys Bivd
WEST LOS ANGELES

West Los Angeles 1394 5. Sepulveda Bivd

u|l||1||i|"|||"'"|||""||slll""ll||||"l"lh"'n'lllh'p



LAY BILL DATE UAIE LUE rage | L ¢
Los Angeles [Rxr l Department of Water & Power Mar 28, 2017 No Payment Due
= ACCOUNT NUMBER AMOUNT DUE
www ladwp com 893 910 0000 $0.00
CUSTOMER SERVICE — 7:00 am - 8:00 pm Account Summary
1-800-499-8840
Previous Account Balance $23,024.11
Paying Your BIll Payment Received 3/14/17 Thank you -23,024.11
AUTOMATIC PAYMENT Total Amount Due $ 0.00
1 Automatically pay from your
4 checkng or savings by logging in at Total New Charges $ 0.00

www ladwp comycombilipay

F“{ﬂ ONLINE
ks Pay from your checking or savings
S any time by ‘egaing n at

wiww ladwip.comymyaccount

4 BY PHONE

| Pay from your checking or savings
" any time by calling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
@*- Place your payment stub and your

check or money order in the
envelope provided with the bill

== 1 INPERSON
. Il Pay atany Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp. cormy/servicecenters

PLEASE KEEP THIS PORTION FOR YOUR RECORDS IF PAYING N PERS0M, BRING ENTIRE SiLL TO CUSTOMER GLRVIDE CENTER

ELECTRONMIC SZAYICE REQUESTED

lll"lll'l‘llll"Ill"'llll"llllllll'"llI"“III"IIIIIIillllll

1021 1 AV 0.373 01021 /0853

RANCHO COLD STORAGE INC
670 MESQUIT ST
LOS ANGELES CA 90021-1306

THIS IS YOUR BILL

Sor paperiess billing, go (o
www.ladwp.com/myaccount

ACCOUNT NUMBER
893 910 0000

NO PAYMENT BUE

No payment is due at this ime

4939100000000000000D000000



A BiLL DATE DATE DUE Page2of 2
Los Angeles |2~ | Department of Water & Power ~ Mar 28, 2017 Na Payment Oue )
= ACCOUNT NUMBER AMOUNT DUE
www.ladwp com 893 910 0000 $0.00

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-216-6277

Correspondence Addresses

Pledase do not send correspondence
with your payment, It may be delayed
or lost

.0S ANGELES DEPT OF WATER & POWER

20 Box 515407
.0s Angeles CA 80051-6707

1ERE TO PAY YOUR BILL

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and sha!l become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges on'y and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy prowides for
notificaton ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate. computed on a daily bas's. may be
assessed on electric and waler balances that are not paid by the due date The charge is made for
each day of the billing period shown on the current bill Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a represeniative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus. After
receiving an explanaton, you may ask for more information from a supervisor. |f you still d'sagree with
the charges, you have a right to a management-level review. To ask for a management-level review
send a written request to. LADWP Customer Relations Office, P.O Box 51111, Los Angeles. CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review Your account will be reviewed and you wil be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transter, which
means funds may be withdrawn the same day as payment. and you will not receive your check back
trom your bank For more information on e'ectronic fund transfers and f{ees for insuificient funds
please see www fadwp corn/checkconversion

LADWP Custorer Service Centars below are open Mon-Fr, except holidays, from 9:00 am to 5:00 pm. After hours payment

positores are ‘ocatad at al offices.

SHOP
n Cffice 300 Mandich Straet
TROPOLITAN LOS ANGELES
n Office 111 N Hope St.
ie Heights 919 S Soto St., #10
i 4619 § Centraf Ave.
1shaw-Baldwin Hi's 4030 Crenshaw Bivd,
ywood .. 6547-B Sunset Blvd.
fentrance on Schrader Bivd)
oin Heights 2417 Daly St.
1son-Viermont 5928 5 Vermont Ave.
ts 1688 E 103rd St

EO ON AECYCLED PAPER

HARBOR AREA

San Pedro ... 535 W 9th St.
Wimington ... . 931 N Avalon 8ivd
SAN FERNANDO VALLEY

CanogaPark ... ... . ... 7229 Winnetka Ave.
Mission Hifls ... 11100 Sepulveda Bivd , #3
Van Nuys...... 6550 Van Nuys Bivd.
WESY LOS ANGELES

West Los Angeles 1394 S. Sepuliveda Bivd

PUTUT U O U A R O T T TR R T U



y BILL DATE DATEDUE Page 1 of
Los Angeles Department of Water & Power Apr 28,2017 May 17,2017 . .
ACCOUNT NUMBER AMOUNT DUE
www ladwp com 793 910 0000 $2.84785
CUSTOMER SERVICE — 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bl m A o g
revious Account Balance 3,307.23
AUTOMATIC PAYMERT ) '
@ oy Payment Received 4/10/17 Thank you -3,307.23
utomatically pay from your
4 checking or savings by logging in at New Charges P + 2,847.85
e iy ey Total Amount Due $ 2,847.85

ONLINE

Pay from your checking or savings
any time by logoing in at

www fachup corm/myaccount

BY PHONE

Pay from your checking or savings
any time by calling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
yﬁ Place your payment stub and your

check or money order in the
envelope provided with the bill.

@ IN PERSON
b | Pay at any Customer Service Center.

Locations are listed on the back of
your payment stub and at
www ladwp. comysernvicecenters

-

Summary of New Charges Details on following pages

Los Angeles Department of Water and Power Charges

Water Charges 3/27/17 - 4/25/17 316 HCF $1,858.50

Total LADWP Charges $ 1,858.50

800-490-8840

LADWP provides bifling services for the Bursau of Sanitation. Al money collected for the services listed in
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them,

City of Los Angsles Bureau of Sanitation Charges
z,_‘,. ___ Sewer Charges 3/27/17 - 4/25/17 $989.35

Total Sanitation Charges § 989.35

800.773.2489

Total New Charges §$ 2,847.85

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. IF PAYING IN PERSON BRING ENTIRE BiLL TO CUSTOMER SERVICE CENTER



T
=

os Angeles Department of Water & Power

Mww ladwp com

BILL DATE DATE DUE Page 2 of 4
Apr 28,2017 May.17, 2017

ACCOUNT NUMBER AMOLNT DUE

793 910 0000 $2,847 85

Jther Important Phone Numbers

{EARING DR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397)

JTY OF LOS ANGELES UTILITY TAX
-800-215-6277

sorrespondence Addresses

Slease oo not sand correspondence
with your payrment. It rmay be delayed
or fost,

.0S ANGELES DEPT OF WATER & POWER

>0 Box 515407
.08 Angeles CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentaton and shall become delinquent nineteen days after the
date of presentation. The payment due on your kil applies to the current charges only and does not
extend the due date on any unpaid previcus balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE ”

A Late Payment Charge amounting to an 18% annual rate, computed on a daly basis. may be
assessed on electric and water baances that are not paid by the due date. The charge ‘s made for
each day of the billing period shown on the current bill Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Departmeni of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus  After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges. you have a right to a management-level review, To ask for a management-level review,
send a written request to. LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request ior a
management-‘evel review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK GONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, whicn
means funds may be withdrawn the same day as payment. and you wili not receive your check back
from your bank For more Information on e‘ectron c furnd transfers and fees for insufficient funds,
please see wiww ladwp com/checkconversion

Mail paymients 1o LADWP, PO BOX 30808, LOS ANGELES, CA90030-0808

¥



. BiLL DATE DATE DUE Page3of 4
Los Angeles [Rx, | Department of Water & Power ~ Apr28, 2017 May 17,2017
= ACCOUNT NUMBER AMODUNT DUE
D Los Angeles ﬁ.@% Water Charges SA # : 7939100928
~~A7 | Department of g
| Water & Power BILLING PEH'DDS DAYS USAGE HISTORY (Total HGF)
-4 —
www.ladwp.com 1-800-499-8840 o e o S L
Hours of operalion - 7amto & pm RACECAERI b
Water Schedule C - Comm, Ind, Govt and 420
DEFINITIONS Temp Service 280
HCF — (Hundred Cubic Feet) the units in which water NEXT SCHEDULED READ DATE b
usage is measured. One HCF 2quals 748 gallons. 5/24117
Rate Schedule - rates, based on type of use, SERVES BloiUssge Bt Briar2
approved by the Board of Water and Power 66870 *Tios sage delail unavailabls due 1o rate charges In etfec]
Commissioners and adopted by the City Council. For
a bist visit www.ladwp.com Prav ¥r Apri7
Totai HCF used 349 318
Tier (Commercial) — One of two usage ranges used Average daily gallons 8158 B151
in a pricing method that provides an incentive to E:Sfa‘z::""f d“:';":os‘ o water32 s gg
conserve water. The first usage range (Winter Tier 1 Your awmge cost per galion of water 50:01
allotment) is based on average consumption for the - H2t
preceding Dec. - Mar. Any usage over the Tier 1 ! Hisndred Cubic Feet (HCY) = 748 Gaons
aflotment is billed at a higher sate (Tier 2). During the
High Season months {June 1 - Sept. 30), Tir METER NUMBER  DESCRIPTION  CURRENT READ PREYIOUS READ = TOTALUSED
allotment shall be 105% of Winter Tier 1 alfotment. 96118402 SMALL 1219 1008 211 HCF
Shostage year water rates no longer apply. 96118402 LARGE 10647 10542 105 HCF
ESTIMATED ESTIMATED -
Tier 1 Water 303.21124 HCF x $5.76199/HCF 1,747.10
Tier 2 Water 12.78876 HCF x $8.71077/HCF 111.40
Subtotal Water Charges $1,858.50

Total Water Charges $ 1,858.50

Your Water Usage by Tier

. " Tier 1 Water Allotment $5.7619%/HCF

A BT R Al A i AT RL L YRGSl
| e 303 21 HCF . N _Mare than 303.21 HCF

Usage s billed! at different rates. depernding on how much you use The graph shows how your waler usage
relates to these tiers. and the rate you paid in each tier For more, visit www ladwp.comfres_water

" Tier 2 38.71077/HCF




| LA
Los Angeles { ’ Department of Water & Power

wrara ladvp com

BILL DATE DATE DUE Page 4 of 4
Apr 28, 2017 May 17, 2017

ACCOUNT NUMBER AMOUNT DUE

793 910 0000 $284785

METR S i "tJ"]"lh- ’h"'f—‘i “ ki) g Y

Iﬂ Hﬂtlte ﬂ tkanun In

i m -
December
‘M;m.m s‘n;-hv\--h B o

LADWP WATER RATES

This notice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that
reflect the cost of buying water from the Metropelitan Water District (MWD)
and executing other water projects and programs. These factors will become
effective July 1, 2017, Individual rate adjustments will be an increase or
decrease, as shown below. More information about LADWP's water rates can
be found on the Department website at www.ladwp.com/waterrates.

The factors below are per Hundred Cubic Feet (HCF) of water used.
One HCF equals 748 gallons.

'I'ARIFAS IIE AGIIA ﬂE lﬂllWP

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizados
por la Ordenanza de fa Tarifa de Agua de la Ciudad de Los Angeles que reflejan el
costo de comprar agua def Metropalitan Water District (MWD} y para ofros proyectos
¥ programas de agua. Estos factores tomaran vigencia a partir del 1° de julio, 2017,
Ajustes de tarifa individuaies aumentarén o disminuirdn en la muestra a continuacion.
una reduccion, como derostrado debajo. Mds informacién sobre las tarifas de agua de
LADWP estd disponible en el sitio Web del departamento: wyiw ladwp.com/waterrates.

Las tarifas debajo son por unidades de cien pies ciibicos (HCF, por sus siglas en
inglés} de agua usada. Un HCF es iqual a 748 galones.

Water Rate Adjustment Factors Factarss de Ajustes de Tarifas da Agua mﬁ: zzgg hmgm)m&?: g::ger ‘:ﬂ', ) gfc‘zzrg?
Water Supply Cost Adjustment Factor Fler 1 Ajuste al Costo de Suministro de Aqua Nivet t $ 1525 (% 0.404) $ 1121
Water Supply Cost Adjustment Facter Tier 2  Ajuste al Costo de Suministro de Aqua Nivel 2 $2.914 (5 0.223) § 2,751
Water Supply Cost Adjustment Factor Tler 3 Ajuste al Costo de Suministro de Aqua Nivel 3 $ 3.093 $ 1168 $ 4.261
Water Supply Cost Adjustment Factor Tier 4 AJuste af Costo de Suministro de Agua Nivel 4 $ 3.093 § 1.267 $ 4360

Water Quality Improvement Mejoras de Calidad de Aqua $ 1.376 (4 0.106} $ 1270

Owens Valley Regulatory Requiador de Owens Valley $0.297 ($ 0.024) $ 0.273

Water Infrastructure Infraestructura de Aqua $0.351 50021 $ 0472

Base Rate Revenue Target Adjustment Factor  Ajuste de Objetivo Bdsico de Ingresos
Schedule A Calendario A $ 0.235 $ 0.000 $ 0.235
Schedule 8 Calendario B $0.339 $ 0.000 $ 0339
Schedule Other Calendario Otre $ 0.105 $ 0.000 $ 0105

Low-Income Subsidy Subsidio para Clientes de Bajos Recursos $ 0435 $ 0.015) § 0420

Water Expense Stabilization Estabilizacion del Coste de Agua $ 0.181 $ 0.000 $ 0481

For the year beginning January 1, 201 ang ending December 31, 2047, uﬁtside City Surcha}gewill J
be $0.000, 2 decrease of $0.441 from the January 2016 - December 2016 surcharge of $0.441.

Sewer Charges

BILLING PERIOD
3127117 - 4/25117

ww lacitysan.org 1-800-773-2489

e e bl L T IIm—

Para el afio empuandc el I dl‘ mem n‘e 2017 y terminando el 31 de didemhre. e Recargo Fuer-s de la ]
Cludad serd 50.000, una reduccitn de $0.441del recargo de enero 2016 a diciembre 2016
de $0.441

SA #:7939100927

SEWER RATE SCHEDULE
DAYS Sewer Service Charge - Multi Dwell and
29 Commercial

ours of operation - 24/7

Sewsr Service Charge® 218.04000 HCF x $4.51/HCF 983.36
:FINITIONS Sewar Sarvice Low Income Strcrarga* 5.99
w Income Sewer Sucgharge - an amoun! charged Total Sewer Charges $ 989.35

each customer o help cover the costs of providing
wer service subsidies 19 low income customers
juired by state and lederal law

wer Service Charge - (SSC) a charae lor usa of
* sewer system. 10 cover the costs of constructing
1manlaining wastewater facilities swch as sewsrs
¥ sewage Ireatment plants, and for treating sewage

TED DN RECYCLED PAPER

*¥our Sswer Service Charge is calculated on 69% of your water CONSUMIHONn.



od

; ' BILL DATE DATE DUE Page 1 o
Los Angeles Department of Water & Power ~ Apr26,2017 May 15, 2017
o £ ACCOUNT NUMBER AMOUNY DUE
www ladwp.com 322 391 0704 $24150
CUSTOMER SERVICE - 7:00 am - 5:00 pm RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bill .
AUTOMATIC PAYMENT Previous Accot_.ml Balance $241.50
@ A ; Payment Received 4/10/17 Thank you -241.50
utomatically pay from your
4 checking or savings by logging in at New Charges + 241.50
Wby BRIV a RSy Total Amount Doe  $ 241.50

~~1 ONLINE

- ;zl Pay from your checking or savings
=7 any time by logging n at

www ladwp. comymyaccount

; BY PHONE
% | Pay from your checking or savings

. any time by caiing
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL
. — Place your payment stub and your

check or money order in the
envelope provided with the bili

wa I IN PERSON
Fi Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp com/servicecenters

Details on following pages.

Summary of New Charges

—_————— e —— e ——

|Los Angeles Department of Water and Power Charges
| [AaligningCharges  saais0 |
| R | Total LADWP Charges  § 241.50 |
] aun499-aa4uf_ |

Total New Charges  § 241.50

MLEASE KEEP THIS FORTION #OH YOUR RECORDS iF PAYING IN PERSON BRING ENTIRE BILL YO CUSTOMER SERVICE CENTER



LA BILL DATE DATE DUE Page 2 of 4
55 Angeles Department of Water & Power ~ Apr 26,2017 May15, 2017
E ACCOUNT NUMBER AMOUNT DUE
ww lad wp com 322 391 0704 $ 24150

)ther Important Phone Numbers

{EARING OR SPEECH-IMPAIRED - TTY
-800-HEAR DWP(432-7397)

;ITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send corresponaence
with your payment It ray be delayed
or lost.

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 80051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinguent nineteen days alter the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy prowdes for
notification ten (10} days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daiy basis. may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going nto
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www [adwp.com/contactus  After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Office. P.O, Box 51111, Los Angeles. CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer. which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwp com/checkconversion.

Mail payments to LADWP, PO BOX 30808, LOS ANGELLS, CA 90030-0808



wices provided (meter reading. bi'ling, postage etc)

; . A BILL DATE DATE DUE Page 3 of 4
Los Angeles 'S~ | Department of Water & Power ~ APr26, 2017 May 15,2017
’ s ACCOUNT NUMBER AMDUNT DUE
VAW [ad\Npicom 322 391 0704 $ 241.50
A Area Lighting Charges SA # : 3223910222
D Los Angeles Jiilg 9
e \?vepartment of BILLING PERIOD DAYS
ater & Power 3/28/17 - 426117 29
www.ladwp.com 1-800-499-8840 RATE SCHEDULE
Hours of gperation - 7 am (o 6 pm Outdoor Area Lighting Service and OALJI]
DEF"_'“TION.S ) Type of Light Number Start Date  End Date
Electric Subsidy Adjustment — a charge, based on OAL DH Meta Hallde 250W 1 lamp 3/20/17 4/26/17
usage to help cover costs of special customer = = =
subsides including senior, d sabled and low mcome BILLING PERIOD DAYS RATE SCHEDULE
Energy Cost Adjustment - an adjustmen? that 3/29N17 - 3/31/i7 3 Qutdoor Area Lighting Service and OAL[i]
raflects the variations in what LADWP pays for the
energy they deliver to customers. ] $18.25/lamp
KWh — (kilowatt-hours) the units in which electric OAL DH Meta Hﬂ"f_j.‘% 250W - 3 days 1;?@3{3)_@@_ . e 89
meters measure usage. 1 kiWh equals 1000 watls of Area Lighting Charges 3/29/17 - 3/31/17 (3 Days) $1.89
electricity suppliad ior one hour,
Reltability Cost Adjustment — an amount reflecting L DE S DAYS. MATEBCHEULE
the costs to support additional capital invesiments AMNT - 426117 26 Outdaor Area Lignting S?"”Ce and O {1
needed to improve reliability in areas of power dist- $18.25/lamp
ribution, transmission and geaeration infrastruciures. OAL DH Metal Halide 250W - 25 days 1 lamp(s) X per month 16.36
Service Charge - a charge for non-measured ser- Area Lighting Charges 4/1/17 - 4/26/17 (26 Days) $16.35

Total Area I.Ighting Charges §$ 18.25

Area Lighting Charges SA # : 3223910312
BILLING PERIOD DAYS

3/28117 - 4126117 29

RATE SCHEDULE

Qutdoor Area Lighting Service and OAL[]]

Number

Type of Light Start Date End Date
OAL DH Metal Halide 1000W 3 lamps 3/29/17 4/26/17
BILLING PERIOD DAYS RATE SCHEDULE
32917 -3INNT7 3 Qutdoor Area Lighting Service and OCAL[i]

$36.25/lamp
OAL DH Metal Halide 1000W - 3 days 3 lamp(s) x per menth 135
Area I.Ig"tirg Bhargﬂs 2/29/17 - 3/31/17 (23 Days) $11.28
BILLING PERIOE DAYS RATE SCHEDULE
4nn7 - 426Nn7 26 Gutdoor Area Lighting Serwce and OAL[]

$36.25/'amp
OAL DH Metai Halide 1000W - 26 days _3lamp(s) x per month 97.50
Araa I.Ightlny charges 41117 - 4/26/17 (26 Days) $97.50

Total Area Lighting Charges $ 108.75



LAY BILL DATE DATE DUE Page 4 of 4
Los Angeles |Rar l Department of Water & Power Apr 26,2017 May 15, 2017
E ACCOUNT NUMBER AMOUNT DUE
322 391 0704 $ 241.50

www ladwp com

Area Lighting Charges SA # : 3223910708
BILLING PERIOD DAYS
3/28/17 - 4/26117 29
RATE SCHEDULE
Qutdoor Area Lighting Service and OAL{]]
Type of Light Number Start Date End Date
OAL DH Metal Halide 1000W 2 lamps 3/2917 4/26/17
BILLING PERIOD DAYS RATE SCHEDULE
3/29NT -3/31117 3 Qutdoer Area Lighting Service and OAL[i]

$36.25/lamp
OAL DH Metal Halide 1000W - 3 days 2 lamp(s) x per month 7.50
Area Lightlng Chargss 3/29/17 - 3/31/17 (3 Days) $7.50
BILLING PERIGD DAYS RATE SCHEDULE
41117 - 412617 26  Qutdoor Area Lighting Service and OAL{i}

$36.25/lamp
OAL CH Metal Halicle 1000W - 26 days 2 lamp(s) x per month ) 65.00
Araa Lighting Gharges 4/1/17 - 4/26/17 (26 Days) $65.00

Total Area Lighting charﬁes $ 72,50

Area Lighting Charges SA # : 3223910840
BILLING PERIOD DAYS
372817 - 4/26/17 29
RATE SCHEDULE
Outdoor Area Lighting Service and OAL|i] 7___ ) o
Type of Light Number Start Date  End Date
OAL DH Metal Halicle 400W 2 lamps 329117 426117
BILLING PERIOD DAYS RATE SCHEDULE
3/2917-3/3[T7 3 Outdoor Area Lighting Service and OAL[j]

$21.00/lamp
OAL DH Metal Halide 400W - 3 days B 2 lamp(s) x per month 4.34
Area Lighting Charges 3/29/17 - 3/31/17 {3 Days) $4.34
BILLING PERIOD DAYS RATE SCHEDULE
47117 -4/26117 26  Outdoor Area Lighiing Service and OAL[I)

$21.00/larmp
OAL DH Metal Halice 400W - 26 days 2 lamp(s) x per month 37.66
Area Lighting Charges 4/1/17 - 4/26/17 (26 Days) $37.66

Total Area Lighting Charges $ 42.00

PRINTED OM BECYCLED PAPER



LA BILL DATE DATE DUE Page 1.
_Los Angeles - Department of Water & Power ~ Apr 26,2017 May 15, 2017
ACCOUNT NUMBER AMOUNT DUE
www [adwp com 384 550 0000 $219.24
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHGC COLD STORAGE INC, 690 MESQUIT ST, LOS ANGELES, CA 80021
1-800-405-8840
Account Summary
Paying Your Bill g = e e
revious Account Balance 24
P :t""“‘“?’“ il Payment Received 4/10/17 Thank you -219.24
Lo tomaticalty pay from your
S84 checking or savings by logging in at New Charges +219.24
v Rarep conbaotamy Total Amount Due  § 219.24

ONLINE

Pay from your checking or savings
any time by logging in at

www ladwp com/myaccount

I & BY PHONE
% 1 Pay from your checking or savings
£ any time by calling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
A= Place your payment stub and your

check or money order in the
envelope provided with the bill.

==j IN PERSON
i b Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp com/servicecenters

Summary of New Charges Details on following pages

|Los Angeles D¢ Deparlment of Water and Power Charges s

l
|Fire Service Charges  3/28/17 -4/26/17  §219.24 1‘
[ Total LADWP Charges  § 21 4‘

|

| B00-498- 884[1

" Total New Charges  $ 219.24

PLEASE KEEP THIS PORTION FOR YOUR RECORDS 'F PAYING IN PERSON BRING ENTIAE BILL TO CUSTOMER SERWICE CENTER



os Angeles

ww ladwp.com

‘?m; Department of Water & Power

BILL DATE DATE DUE Page2of 3
Apr 26, 2017 May 15, 2017 '
ACCOUNT NUMBER AMOUNT DUE

384 550 0000 $21924

Jther Important Phone Numbers

{EARING OR SPEECH-IMPAIRED - TTY
|-800-HEAR-DWP(432-7397)

ITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send corresponderice
with your payment It may be delayed
or fost.

LOS ANGELES DEPT DF WATER & POWER

PO Box 515407
Los Angeles CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, compuied on a daily basis. may be
assessed on e'ectric and water balances that are not paid by the due date The charge 's made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp com/contactus After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
managerment-ievel review. Your account will be reviewed and you wi'l be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transier, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwp.com/checkconversion.

Mar payments (o LADWP PO BOX 30808, LOS ANGELES. CA 90030-0808

stume,

l{‘.



; ] BILL DATE UAJE LUL Page3of 3
Las Angeles |Rxr | Department of Water & Power Apr 26, 2017 May 13,2017
] i ACCOUNT NUMBER AMOUNT DUE
e Fire Service Charges SA #: 3845500511
E ) Los Angeles
V7| Department of BILLING PERIOD DAYS  RATE SCHEDULE
| Water & Power 3/28/17 - 426117 29 Water Schedule E - Private Fire Sarvice
www.ladwp.com 1-800-496-8840 SERVES
Hours of gperation - 7am to 6 pm 8" FIRE SEF?WCE S e - e
METER NUMBER CLEARENT READ - PREVIOUS AEAD = TOTAL USED
00D01233-515360 0 0 0 HCF
Service Availabitity Charge o = ) _ 21924
Subtotal Water Charges $219.24

Total Fire Service Charges $219.24

There are no Sewer Service Charges on Fire Service






any time by logging in at
www ladwp com/myaccount
7 BY PHONE
Pay from your checking or savings

“5 % any time by caliing
1-B77-MYPAYDWP (1-877-697-2939)

BY MAIL
& Place your payment stub and your

check or money order in the
envelope provded with the bifl

—= 1| |N PERSON
I = I Pay at any Customer Service Ceanter

Locations are listed on the back of

your payment stub and at
www. laclwp. comy/servicecenters

; ‘ LA BILL DATE DATE DUE 7 Page 1
Los Angeles [R~- | Department of Water & Power Apr 26, 2017 May 15, 2017
C E ACCOUNT NUMBER AMOUNT DUE
www ladwp com 393910 0000 $63.33
CUSTOMER SERVICE ~ 7:00 am - 8:00 pm RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bill e - e
revious Account Balance 33
ps g TIC PAYMENT .
ol $ AUTOWATIC Payment Received 4/10/17 Thank you -63.33
=7 Automatically pay from your
¥4 checking or savings by 'oggng in at New Charges + 63.33
R TR Total Amount Due  § 63.33
EE“T"} ONLINE
o [ A i Details on following pages.

Summary of New Charges

— e ———— . ——— ————— e — — e —— e — ——y

Los Angeles Department of Water and Power Charges |
j27 ¥ | Fire Service Charges 3/28/17 - 4/26/17 I

|
!
|
| 1
| 800-499-8340 |

" Total New Charges §$ 63.33

PLEASE EEP THIS POATION FOR YOUR RECORDS IF PAYING IN PERSON. BRING ENTIRE BiLL TD CUSTOMER SERWICE CENTER



»s Angeles |- | Department of Water & Power

»

aM iadwo com

BILL DAYE DATE DUE Page 2 of 3-
Apr 26, 2017 May 15,2017

ACCOUNT NUMBER AMOUNT DUE

393 910 0000 $63.33

ther Important Phone Numbers

EARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397})

ITY OF LOS ANGELES UTILITY TAX
800-215-6277

Sorrespondence Addresses

Please do not send corresponaence
with your payrment. It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges oniy and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT GHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a dal'y basis, may be
assessed on electnic and water balances that are not paid by the dua date. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going nto
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review, To ask for a management-level review
send a written request to: LADWP Customer Relations Office. P.O Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-ievel review. Your account will be reviewed and you wil! be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwp. com/checkconversion.

Mail paymenis to LADW=, PO BOX 30808, LOS ANGELES, CAB0030-0808

[H



) A BILL DATE DATE DUE Page 3 of 3
Los Angeles [R~- | Department of Water & Power Apr 26, 2017 May 15, 2017
' =2 ACCOUNT NUMBER AMOUNT DUE
WY |adwp com 393 91 0 0000 $ 6333
d Fire Service Charges SA # : 3938100187
Los Angeles
Department of BILLING PERIOD DAYS  RATE SCHEDULE
Water & Power 3/28117 - 4/26/17 29 Water Schedule E - Private Fire Service
www.ladwp.com  1-800-499-8840 SERVES
Hours of gperation - 7 am to 6 pm fl:F_iFiE SE_FiVICE - _ N e
METER NUMBER CURRENT READ - PREVIDUS READ = TOTALUSED
00000143-1299133 0 0 0 HCF
Service Availability Charge - 63.33
Subtotal Water Charges $63.33

Total Fire Service Charges $63.33

There are no Sewer Service Charges on Fire Service






dnle

Los Angeles Department of Water & Power

www |adwp com

BILL DATE DATE DUE Page 1 of -
Apr 26,2017 May 15, 2017

ACCOUNT NUMBER AMOUNT DUE

451 671 0000 $8,568.46

CUSTOMER SERVICE ~7.00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

AUTOMATIC PAYMENRT

Automatically pay from your
4 checking or savings by laggng in at

wwiv ladwp comy/combilipay

= ONLINE

'ﬂf Pay from your checking or savings
any time by logging in at

3
www ladhwp comymyaccount
"1 BY PHONE

.. Pay from your checking or savungs
T any time by cating
1-877-MYPAYDWP (1-877-697-2939)

~ — Place your payment stub and your

check or money order in the
envelope provided vath the biil

==} INPERSON
. || Pay atany Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwip comy/servicecenters

RANCHQO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $8,346.78
Payment Received 4/10/17 Thank you -8,346.78
New Charges + 8,568.46

Total Amount Due § 8,568.46

Summary of New Charges Details on following pages.

$8,56846 _}

1 : i
'Los Angeles Department of Water and Power Charges

N |
[ Electric Charges 3/27/17 - 4/25/17 55,360 kWh -
] ‘%n;__. l Total LADWP Charges 33,568.45(
IE]O—IQQ-BBQBL

Total New Charges § B,568.46

PLEASE KEEP THIS PORTION FOR YOUR RECORDS IF PAYING i PERSON BARING ENTIRE BILL TO CUSTOMER SERVICE CENTER



AT

Los Angeles

whaey ladwp com

Department of Water & Power

BILL DATE DATE DUE Page2of 4
Apr 26, 2017 May 15, 2017 ’
ACCOUNT NUMBER AMOUNT DUE

451 671 0000 $ 8,568 46

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payrment. It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill apples to the current charges only and does not
extend the due date on any unpaid previous balance Current Cily of Los Angeles policy prowides for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not pad by the due date The charge is made for
each day of the billing period shown on the current bill. Sesvice may be discontinued for nonpayment

IF YOU GUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus. After
receiving an explanation. you may ask for more information from a supervisor If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review,
send a writien request to. LADWP Customer Relations Office, PO Box 51111, Los Angeles. CA
90051-0100. You rmust pay the undisputed portion of the biil within 7 days of the request for a
managernent-level review Your account will be reviewed and you will be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment. and you will not receive your check back
from your bank. For more information on e'ectronic fund transfers and fees for insufficient funds
please see www fadwp comicheckconversion

Mai' payments to LADWP, PO BOX 30808, LOS ANGELES, CA 80030-0808

el



" Los Angeles Dw; ' Department of Water & Power

www ladwp com

LAY
D Los Angeles

W | Department of
| Water & Power

www.ladwp.com 1-800-498-8840

Hours of gperation - 7 amto & pm

DEFINITIONS

CRPSEA — (Capped Renewable Portfolio Standard
Energy Ad;usiment} 2 charge refiecting the cosis
assaciated with RPS Operations and Mainlenance
RPS debt service. and Energy Efficiency Programs.

ECA - (Energy Cost Adjustment) an adjustment that
reflects the varations of fue., energy and other
associated costs

ESA — (Electric Subsidy Adjustment} a charge
reflecting the costs of subsidies including senior
disabled, low income. traftic control lighting, and
enteronse Zone.

IRCA - (Incremental Reliability Cost Adjustment} a
charge reflecting Operations and Mawtenance and
debt service related to Power Retiability Program cost
and legacy RCA under-col ection

¥Wh - (kilo-watt-hour) the units in which electric
usage is measured. One k'Wh equa's 1000 watts of
electricity used for one hour

RCA -- (Rel:ability Cost Adjustment} a charge
reflecting the costs ta support additional eapital
invesiments needed to improve reliability in areas of
power distribution, transmission and generation
infrastruciure.

VEA — (Variable Energy Adjustment) a chaige
reflecting the costs of fuel, nor-RPS power purchase
gresments, non-RPS economy putchases, legacy
ECAF under-collection, and base rate decoupling from
energy efficiency impacl.

VRPSEA — (Variable Renewable Portfolio Standard
Energy Adjustment} a charge reflecting the costs of
APS market purchases and RPS costs above and
beyond any Dperations and Maintenance and debt
service payments.

BILL DATE DATE DUE Page 3 of 4

Apr 26, 2017 May 15, 2017

ACCOUNT NUMBER AMOUNT DUE

451 671 0000 $8,568.46

i | ﬂ' Electric Charges SA #: 4516710848
BILLING PERIOD DAYS
327077 - 4{25(17 29
RATE SCHEDULE
A-2 and A-2[)] Primary Electric - Rate 8 TOU -
KVAR Metered Service
NEXT SCHEDULED READ DATE
5/24/17
WETER NUMBER
APMV00222-0002228 SERVES
2 LOW PEAK KVARH
PERIDD CURRENT READ - PREVIOUS READ X MULTIPLIER = TOTAL USED
High Peak kW 1.49 80 119.2 kW
Low Peak kW T.I7 80 141.6 kW
Base kW 1.52 80 121.6 kW
High Peak kWh 8148 8058 80 7200 kWh
Low Peak kWh 11729 11594 80 10800 kWh
Base kWwh 40768 40301 80 37360 kWh
High Peak kVarh 6614 6541 80 5840 kVaih
Low Peak kVarh 9597 9490 80 8560 kVarh
Base kVarh 35067 34662 BC 32400 kVarh
Service Charge 28.00
Faclties Charge 141.6 KW x $5.36/kW 758.98
ESA 141.6 kW x $0 46/kW 65.14
RCA 141.6 KW x $0.96/kW 135.94
IRCA 141.6 KW x $0 70/kW 99,12
IRCA based cn KWH 55,360 kWH x $0 00227/xWH 125.67
High Peak Low Season Demand 119.2 kKW x $4 75/kW 566.20
High Peak Low Seasan Energy 7.200 kWh x $0.0511/kWh 367.92
High Peak ECA 7,200 kWh x $0 0569/kwh 400.68
High Peak VEA - 4 days 893.10345 kWh x $-0.00684/KWh -6.79
High Peak VEA - 25 days 6,206.89655 kWh x $-0.00515/kKWh -31.97
High Peak CRPSEA - 4 days 993 10345 kKWh x $0 00444/kWh 4.41
High Peak CRPSEA - 25 days 6,206.88655 kWh x $0.00442/«Wh 27.43
Hign Peak VRPSEA - 4 days 993.10345 kWh x $0 00979/<Wh 972
High Peak VRPSEA - 25 days 6,206 89655 kWh x $0.01032/<Wh 64.06
High Pseak Subtotal (7,200 kWh x $0.719593/kWh) $1,410.66
Low Peak Low Season Demand 141.6 KW x $0.00/kW 0.00
Low Peak Low Season Energy 10,800 kWh x $0 0511/kWh 551.88
Low Peak ECA 10,800 kKwWh x $0.0569/kWn 614.52
Low Peak VEA - 4 days 1,489.65517 kWh x $-0.00684/kWh -10.19
Low Peak VEA - 25 days 0,310.34483 kWh x $-0.00515/kWh -47.95
Low Peakx CRPSEA - 4 days 1,489.65517 kWh x $0.00444/kWh 6.61
Low Peak CRPSEA - 25 days 0,310.34483 kWh x $0.00442/kwWh 41.15
Low Peak VRPSEA - 4 days 1,489.65517 kWh x $0.00973/kWh 14.58
Low Peak VRPSEA - 25 days 9,310 34483 kWh x $0.01032/kWh - 9608
Low Peak Subtotal (10,800 kWh x $0.11729/kWh) $1,266.68

Base Low Season Demand 121.6 kW x $0.00/kw 0.00

(Continued on naxt page)



A BILL DATE DATE DUE Page 4 of 4
Los Angeles Department of Water & Power Apr 26, 2017 May 15, 2017 .
= ACCOUNT NUMBER AMOUNT DUE
www ladwp.com 451 671 0000 $8,568.46
A (Continued from previous page)
]?tnr B‘é‘-“)‘:‘_’t’%‘ggts of Base Low Ssason Energy 37,360 KWh x $0.03317/kWh 1,239.23
| Water & Power Base ECA 37,360 kWh x $0.0565/kWh 2,125.78
www.ladwp.com  1-800-499-8840 Base VEA - 4 days 5,153.10345 kWh x $-0.00684/kWh -35.25
Fours of operation - 7 am to 6 pm 32,206 89655
Base VEA - 25 days kwh x $-0.00515/kWh -165.87
DEFINITIONS Base CRPSEA - 4 days 5,153.10345 kWh x $0.00444/kWh 20 88
CRPSEA — {Capped Renewable Portfolio Standacd 32 206.89655
Energy Adjustment) a charge reffecting the costs ) :
associated with RPS Operations and Mainienance, BaseCHPRRA ~20 dayS ) Kekh X002 142,35
RAPS debt service: and Energy Efficiency Programs. Base VRPSEA - 4 days 5,753.10345 kWh x $0.00979/kWh 50.45
ECA - (Energy Cost Adjustment) an adjustment that 32,206.89655
reflects the variations of fuel, energy and other Base VRPSEA - 25 days kWh x $0.01032/kWh 33238
associated costs. Base Sublotal (37,360 kWh x $0.09936/kWh)  $3,711.85
ESA - (Electric Subsidy Adjustment) a charge — —— s —
reflecting the costs of subsidies including senior, Subtotal Electric Charges $7,602.14
g;;:‘;':ie IV NSO NGCTRmIS] YRR A City of Los Angeles Utllity Tax $7,602.14 x 12.5% 950.27
IRCA — (Incrementa Reliability Cost Adjusiment) a Stolo Energy Surcharge 53,360 KWh x $0.00029/kWh j850
charge reflecting Operations and Maintenance and Total Electtic charyes $ 8,5 68.46

debt service related to Power Reliabitity Program cost
and ‘egacy RCA under-coliection.

kWh — (kilo-watt-hour) the units in which electric
usage is measured One k'%Wh equals 1000 watts of
electricity used for one hour.

RCA — (Reliability Cost Adjustment) a charge
reflecting the costs to support additional capital
investmenis needed to improve reliability in areas of
power distribution, fransmission and generation
infrastructure.

VEA ~ (Variable Energy Adjustment) a charge
reflecting the costs of fuel, nen-RPS power purchase
agreements, non-RPS economy purchases. legacy
ECAF under-collection, and base rate decoupling from
energy efficiency impact

VRPSEA - (Variab'e Renewable Portfolio Standard
Energy Adjustment) a charge refiecting the costs of
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
service paymenis.

Green Power for a Green LA--LADVWF's Green Powsr program rapleces slacrioity from golk

NG cower CIants with snergy gensrataa from

SISH WWAWY IROWD cormygraenpower

srewable resowess. To learm mors 2nd sign up,

Electric Delinitions

Demand Charge ~ a charge related t maximum powsr measured in kilowatis (%) 11 s the highast kW as measured by the meter over 2 conticuous 15 minute tarsal dar ng e byl ag

aenod

Facilities Charge — a charge to recover the cost of transformer and e canacity used in meeting customer's maximum demand as recorded in the last twelve months
«arh - (kilo-var-hour) the units in which efectric reactive enargy vsage is measured. One KVarh equa's 1000 voft-ampere reactive energy use for one hour
Viinimum Charge - an amount charged if your usage falls befow a certain minimum level to cover costs for services provided such as meter reading, billing. postage. etc. when 2 service

sharge is not applicable.

*ower Factar - the ratio of real Energy {xWh) to reactive energy (kVarh) for a gvan time period. The Maximum value is 1.0
iate Schedule - rates, based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Council For a list, visit www. ladwp com
3PS — Renewable Portfolio Standard program to increase the use of energy from pholovoltaics, wind, biomass, and other renewabie sources
service Charge - a charge for services provided such as meter reading, billing postage. etc.

‘ime-of-Use — Time-ol-Use rates e Jased on the time of day that you use e'ectricity. During the Base hours, when customer use is low, your price wil be lower than the standard rate
rices during Low Peak hours are slighily higher than standard rate. In High Peak hours. the cost to supply energy is the highest. and it wil cos: more than the standard sate

FNTED ON RECYCLED PAFPER



. ) LA BILL DATE DATE DUE Page 1 of
Los Angeles Department of Water & Power Apr 26, 2017 May 15, 2017
: ACCOUNT NUMBER AMOUNT DUE
www adwp com 493 910 0000 $1,126.80
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021

1-800-499-8840
Account Summary

Paying Your Bill

==y AUTOMATIC PAYMENT
zsir Autormatically pay from your Payment Received 4/10/17
“4 checking or savings by logging in at

www ladwp com/combilipay

i ONLINE
LK

~5J4 | Pay from your checking or savings

W b o ogring T ak Summary of New Charges

Previous Account Balance $1,147.34
Thank you -1,147.34

New Charges + 1,126.80
Total Amount Due $ 1,126.80

Details on following pages.

www ladwp com/myaccount
w7 BY PHONE Los Angeles Department of Water and Power Charges
m Pay from your checking or savings % Electric Charges 3/27/17 - 4/25/17 6,923 kWh $1,126.80
PR . 1. s TN Ry Total LADWP Charges  § 1,126.80
BY MAIL 800-499-8840
@ Pl 5o pegyront stit s your Total New Charges $ 1,126.80

check or money order in the
envelope provided with the bill

== |} INPERSON
."-—,, Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www.ladwp. cormy/sericecenters

PLEASE XEEP THIS PORTION FOR YOUR RECORDS iF PAYING 'N PERSON BRING ENTIRE BILL TO CUSTOMER SERV:CE CENTER



.0s Angeles

| Department of Water & Power

trarn |aciwp com

BILL DATE DATE DUE Page2of4 .
Apr 26, 2017 May 15, 2017 .
ACCOUNT NUMBER AMOUNT DUE

493 910 0000 $1,126.80

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP{432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payment. It may be delayed
or lost.

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall becorme defnquent nineteen days after the
date of presentation The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy prowides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amourting to an 18% annual rate, computed on a daly basis, may be
assessed on electric and water balances that are not pa d by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going ‘nto
any of the Departrment of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus  After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeies, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you wil be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time e'ectronic fund transfer. which
means funds may be withdrawn the same day as payment. and you will rot receive your check back
from your bank. For more information on e‘ectronic fund transiers and fees for insufficient funds
please see www ladwp.com/checkconversion

Mal paymen:s to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808



LA

Las Angeles [Rxr | Department of Water & Power

p 2

www ladwp com

8ILL DATE
Apr 26, 2017

ACCOUNT NUMBER
493 610 0000

DATE DUE
May 15, 2017

AMOUNT DUE
$1,126.80

Page 3 of 4

T Los Angeles
Department of
Water & Power

www.ladwp.com 1-800-499-8840

Hours of operation - 7amlo6 pm

DEFINITIONS

CAPSEA - (Capped Renewable Porticlio Standard
Energy Adjusiment) a charge reflecting the cosls

associaled with RPS Operations and Mawtenance,
RPS debt semvice, and Energy Eificiency Programs.

ECA - (Energy Cost Adjustment} an adjustment hat
reflesls the variations of fuel eneigy and other
associated costs.

ESA - (Electric Subsidy Ad ustment) a charge
rafiecting the costs of subsidies including senior,
disabled, low income, traffic control lighting, and
enterprise zone.

IRCA — (lncremental Reliability Cost Adjustment) a
charge reflecting Opesations and Maintenance and
debt sarvice related to Power Reliabitity Program cost
and legacy RCA under-coliection

KWh — (kilo-watt-hour) the urits in which etectric
usage is measered. One kWh equals 1000 watts of
electricity used for ane hour

RCA — (Reliability Cost Adjustment) a charge
reflecting the costs to support additional capital
nvestments needed to improve reliabiity in areas of
power disiribution, fransmission and generation
infrastructure.

VEA — {Variabie Energy Adjustment) a charge
reflecting the costs of fuel, non-RPS power purchase
agreements, aon-RPS economy purchases, legacy
ECAF undez-collection. and Dase rate decoupling from
energy efficiency impact

VRPSEA - (Variab e Renewabie Portiolio Standard
Energy Adjustment) a charge reilecting the costs of
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
service payments.

areen Power for a Green LA--L4

P
11" Electric Gharges

L

SA # : 4939100550

BILLING PERIOD DAYS USAGE HISTORY (Total kWh)
312717 - 425117 29 8500
6,500
RATE SCHEDULE K 4
A-1 and A-1(i] Small General Electric - Rate A s L
Standard Service 10 =
NEXT SCHEDULED READ DATE U
5/24n7 §
Prev Y Apr 17
METER NUMBER Total kWh used 264 6,923
MOO0009-00977696 Average daily kWh 258 239
Days in billing period 29
Your average daily cost of electricity $38.86
Highest Demand in [ast 12 months: 1902 kW
DESCHIFTION _UUHHEHT READ - PREVIOUS READ = TOTAL US.E.IS
Demand kW 16.11 16.11 kW
Energy kWh 67738 60816 6923 kWh
Service Charge 7.00
Faciliies Charge 19.02 KW x $5.36/xW 101.95
ESA 19.02 kKW x $0.46/kW 8.75
RCA 19.02 KW x $0.86/kW 18.26
IRCA 19.02 KW x $0.70/kW 13.31
IRCA based on KWH 6,923 KWH x $0.00227/kKWH 15.72
Energy Charge Low Ssason 6,923 kWh x $0.0544/kWh 376.61
ECA 6,923 kWh x $0.0569/KWh 393.92
VEA - 4 days 954 89655 kWh x $-0.00684/kWh -6.53
VEA - 25 days 5,968.10345 kWh x $-0.00515/kWh -30.74
CRPSEA - 4 days 954 89655 kWh x $0.00444/kWh 424
CRPSEA - 25 days 5,968,10345 kWh x $0.00442/kWh 26.38
VRPSEA - 4 days 95489655 kWh x $0.00979/kWh 9.35
VRPSEA - 25 days 5,968.10345 kWh x $0.01032/kWh 61.59
Subtotal Electric Charges $999.81
City of Los Angeles Utility Tax $999.81 x 12.5% 124.98
6,923 kWh x $0.00028/kWh 2.01

State Energy Surcharge

Total Electric Charges $ 1,126.56




BILL DATE DATE DUE Page 4 of 4
Los Angeles [~ | Department of Water & Power Apr 26, 2017 May 185, 2017
X ACCOUNT NUMBER AMDUNT DUE
493 910 0000 $1,126.80

www ladwp com

Electric Definitions
Demand Charge - a charge related to maamum power measased in kilowatls (W) [t is e highest kW as measured by the mater over a continuous 15 minute interva during the blling

period
Facilities Charge — a charge to recover the cost of transformer and fine capacity used in mesting customer's maxmum demand as recorded in the last tweive manths

kVarh — (kilo-var-hour) the units in which electric reactive energy usage 's measured. One kVarh equals 1000 voli-ampers reactive energy use for one hour

Minimum Charge — an amount charged if your usage falls below a certain minimum level to cover costs for services provided such as meter reading, billing, postage etc when a service
charge is not applicable.

Power Factor - the ratio of raal Energy (KWh) to reactive energy {kVarh) for 2 given time period. The Maximum valug is 1.0

Rate Schedula - rates, based on type of use. approved by the Board of Water and Power Commissioners and adopted by the ity Council. For a list, wisit www ladwp com

RAPS - Renewable Portfolio Standard program fo mcrease the use of energy from photovoliaics, wind, biomass, and other renewable sources.

Service Charge - a charge for services provided such as meter reading. billing. postage, etc.

Time-of-Use — Time-of-Use rates are based on the lime of day that you use electricity. During the Base hours, when customer use is iow, your price will be ‘ower than the standard rate
Prices during Low Peak hours are slightly higher than standard rate. In High Peak hours, the costio supply energy is the highesl, and it will cost more than the standard rate

ANTED CN RECYCLED PAPER



LA BILL DATE DATE DUE Page 1 of ¢

Los Angeles Department of Water & Power ~ Apr26,2017 May 15, 2017
) & ACCOUNT NUMBER AMOUNT DUE
www ladwp com 693 910 0000 $ 4,666.95
CUSTOMER SERVICE — 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 80021
1-800-499-8840
Account Summary
Paying Your BIll
Previous Account Balance $ 4,623.33

AITOMATIL FATMERT Paymenl Received 4/10/17 Thank you -4,623.33

Automatically pay from your
4 checking or savings by 'ogging in at New Charges + 4,806.95
wa ladwp comycombilipay Total Amount Due § 4,666.95
E:j"i ONLINE
T
. ‘_F Pay from your checking or savings y ;
G'_J any time by logging in at Summary of New Charges Details on following pages.
www ladwp comy/myaccount
1 BY PHONE Los Angeles Depariment of Water and Power Charges __J
m Pay:_romgou;ﬁheckmg of savings L Electric Charges 3/27/17 - 4/25/17 28,640 kWh  $4,666.95 |
any time by calling WP Charges 4,666.96
1-877-MYPAYDWP (1-877-697-2939) Ve Total LAD ’ :
BY MAIL 800-498-8840
ﬂ/ ~ Place your payment stub and your Total New Gharges s 4,555.95
check or money order in the
envelope provided with the bill.

s IN PERSON
4§ Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp. comyservicecenters

PLEASE KEEP THIS PORTION FOR YOUR RECORDS iF PAYING IN PERSON. BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER



Los Angeles Dv.;: l Department of Water & Power

www adwp com

BILL DATE DATE DUE Page 2of 4
Apr 26, 2017 May 15, 2017

ACCOUNT NUMBER AMOUNT DUE

693 910 0000 $ 4,666.95

Other Impertant Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do nat send correspondence
with your payment It may be delayed
or lost.

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TG PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges on'y and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior o discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis. may be
assessed on electric and water balances tha! are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Custormer Service Centers listed on the back of your
payment stub or email us using our Customer Service forrn at www.ladwp.com/contactus  After
recetving an explanation, you may ask for more information from a supervisor. If you stili disagree with
the charges, you have a right to a management-level review. To ask for a management-leve! review
send a written request to: LADWP Customer Relations Office, P.O. Box 51111 Los Angeles. CA
890051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
rmanagement-level review. Your account will be reviewed and you will be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time efectronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insuffictent funds,
please see www ladwp com/checkconversion.

Mal payments to LADWP, PO BOX 30808, LOS ANGELES. CA 90030-0808



BILL DATE DATE DUE Page 3 of 4
Los Angeles [Rxr | Department of Water & Power Apr 26, 2017 May 15, 2017
! - ACCOUNT NUMBER AMOUNT DUE
www |adwp com 693 910 0000 § 4,666.95
Los Angeles Electric Charges SA # : 6239100542
Department of o
Water & Power BILLING PERIOD DAYS
www.ladwp.com 1-800-499-8840 32717 - 4/2517 29
Hours of gperation - 7am to 6 pm RATE SCHEDULE
DEFINITIONS A-2 and A-2{i] Primary Electric - Rate B TOL -
CRPSEA — (Cappad Renewab'e Partiolio Standard KVAR Metered Service
Energy Adjustment) a charge ref ecting the costs NEXT SCHEDULED READ DATE
associated with RPS Operations and Maintenance
! 5/24/17
RPS debt service, and Energy Efficiency Programs. —
: METER
ECA - (Energy Cost Adjysiment) an adjustment that
teflects the variations of fuel, energy and other APMV00226-0000842 SERVES
associated costs. 6 BASE KVARH
ESA - (Electric Subsidy Adyustment) a charge - = e DT P st e g
reflecting the costs of subsidies including senior PERIOD CURRENT READ - PREVIOUS READ X MULTIPLIER = TOTAL USED
disabled, low ingome, traffic conirol lighting, and High Peak kW 047 160 758.9 kW
enterprise zone. Low Peak kW 0.44 160 70.4 kW
IRCA - {lnciemenial Reliability Cost Adjustment) a Base kW 0.45 160 72 kW
charge refiecting Operations and Maintenance and Hgh Peak kiwh 2215 2190 160 4000 kWh
debt service related to Power Reliability Program cost Low Peak kWh 3144 3108 160 5760 kWh
and legacy RCA under-collection Base kWh 111186 10998 160 18880 kWh
KWh — {kilo-walt-hour} the units in which electric ,H‘gh EEShl 1754 147 16a 2720 kvarh
usage s measured. One KWh equals 1000 watts of .éow P:\?k .I:Varh Sigg Sg;g 128 . g;gg anr:
electricity used for one hour ASE V) : LU
RCA - (Reliability Cost Adjustment) a charge S
refiecting the costs to suppart additional capital Service Charge 28.00
investments needad to improve refiability in areas of Facilities Charge 89.6 kW x $5.35/kW 480.26
power distribution, fransmission and generation
infrastructure. ESA 89.6 XKW x $0.46/kW 41.22
VEA — (Variable Enargy Adjustment) a charge RCA 89.6 XKW x $0.96/kwW 86.02
reflecting the costs of fuel non-RPS power purchase IRCA B9.6 KW x $0.70/kwW 62.72
agreements, non-RPS economy purchases. legacy ;
ECAF under-coltection, and base rate decoup'ing from RCA based on KWH 28,640 KWH x $0.00227/kWH 65.01
energy efficiency impact. High Peak Low Season Demand 75.2 KW x 34.75/xwW 357.20
VAPSEA — (Variable Renewable Portfolio Standaid High Peak Low Season Energy 4,000 kWh x $0.0511/kWh 204 40
Energy Adjustment) a charge reflecting the costs of )
RPS market purchases and APS costs above and High Peak ECA 4,000 kWh x $0.0569/kWh 227.60
beyond any Operations and Maintenance and debt High Peak VEA - 4 days 551.72414 kWh x $-0.00684/kWh 377
i l
SETLGE pagronis High Peak VEA - 25 days 3,448,27586 kWh x $-0.00515/kWh 1776
High Peak CRPSEA - 4 days 551.72414 kWh X $0.00444/xWh 2.45
High Peak CRPSEA - 25 days 3,448.27586 kKWh x $0.00442/<Wh 15.24
High Peak VRPSEA - 4 days 551.72414 kWh x 50.00979/xWh 5.40
High Peak VRPSEA - 25 days 3,448.27586 kWh x $0.01032/<Wh 3259
High Peak Subtotal (4,000 kWh x $0.20659/kWh) $826.35
Low Peak Low Season Demand 70.4 kW x 30.00/kW 0.00
Low Peak Low Season Energy 5,760 kWh x $0.0511/kWh 294.34
Low Peak ECA 5,760 kWh x $0.0569/kWh 327.74
Low Peak VEA - 4 days 794.48276 kWh x $-0.00684/kWh -5.43
Low Peak VEA - 25 days 4 .965.51724 kWh x $-0.00515/kWh -25.57
Low Peak CRPSEA - 4 days 79448276 kWh x £0.00444/kWh 3.53
ow Peak CRPSEA - 25 days 4 965.51724 KWh x $0.00442/xWh 2185
Low Peak VRPSEA - 4 days 794.48276 kWh x $0.00979/kWh 7.78
Low Peak VRPSEA - 25 days 4,965.51724 kWh x $0.01032/kWh 51.24
Low Peak Subtotal (5,760 kWh x $0.11729/kWh) $675.58
Base Low Season Demand 72 KW x $0.00/kW 0.00

(Continued on next page)



BILL DATE DATE DUE Page 4 of 4
Los Angeles |3~ | Department of Water & Power  Apr 26,2017 May 15, 2017 -
= ACEOUNT NUMBER AMDUNT DUE
www ladwo com 693 910 0000 $ 4,666.95

{Continued frorm previous page)

| Los Angeles Base Low Season Ener 18,880 KWh x $0.03317/kWh 626.25
W | Department of 5 ' ;

2| \Water & Power Base ECA 18,880 kWh x $0.0569/kWh 107427
Hours of operation - 7 am (o 6 pm 16,275.86207
Base VEA - 25 days kWh x $-0.00515/kWh -83.82
DEFINITIONS Base CRPSEA - 4 days 2,604.13793 KWh x $0.00444/KWh 11.56
CRPSEA - (Capped Aenewable Portiolio Standard
) : 16,275.86207
Energy Adjustment) a charge reflecting the casts y :
associated with RPS Operations and Maintenance, Base CRPSEA - 25 days i A L JAgn
RPS debt service. and Energy Efiiciency Programs, Base VRPSEA - 4 days 2,604.13793 kWh x §0.00979/xWh 2548
ECA - (Energy Cost Adjustmert) an adjestment that 16,275.86207
reflects the variations of luel, energy and other Base VRPSEA - 25 days kKWh x $0.01032/kWh 167.97
associated costs Base Subtotal (18,880 kWh x $0.09936/kWh) $1,875.85
ESA - (Electric Subs:dy Adjustment) a charge —_— e e——————— i
reflecting the costs of subsidies including senior, Subtotal Electric Charges $4,141.01
disabled, low income., traffic conirol Jighting, and City of Los Angeles Utility Tax $4.141.01 x 12.5% 517 63
enlerprise zone. '
IRCA  {Incramental Reliabilily Cost Adjustment 2 State Energy Surcharge 28,640 kKWh x $0.00020/kWh _ 831
charge reflecting Operations and Maintenance and Total Electric charges s 4.666.95
debt service related to Power Reliabitity Program cost X
and legacy RCA under-coilection :
kWh - (kilo-watt-hour) the unils in which electric Green Power for a Green LA--LADYYP's Graen Powsr prograrm raglecss efectricity from pol-
usage is measured. One k'Wh equals 1000 watts of Witing powsr plants with ensrgy gensratad from rsns 420i= resourcss. To learn more and Sign ug,

electricity used for one hour. ASH Wi IacWo comygresnoower
ACA - (Retiability Cost Adjustment) a charge

reflecting the costs to support additional capita!

investments needed fo improve reliability in areas of

power distbution, transmission and generation

infrasiructure.

VEA ~ (Variable Energy Adjustment) a charge
reflecting the costs of fuel, non-RPS power purshase
agreements. iton-APS economy purchases, legacy
ECAF undet-collection, and base rate desoupling from
energy efficency impact.

VRPSEA — (Variable Renewable Portfalio Standard
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS costs above and
beyond any Operations and Manienance and debt
SErvice payments

Electric Definitions

Demand Charge —a charge refaied to maximum power measured in kiowatis () |1 1s the highest KW as measurad by the meter over a continuous 13 minuiz mterval daring the bifliag
period.

Facilities Charge — a charge to recover the cost of transformer and ling capacity used in meeting customer s maxemum demand as recorded in the last twelve moaths

K¥arh — (kilo-vas-hour) the units in which electric reactive energy usage is measured One kVarh equals 1000 voit-ampere reactive snergy use for one hour

Minimem Charge — an amount charged if your usage falls below a certain minimum level to cover costs for services provided such as meter reading. biling. posiage, efc when a service
sharge is not applicable.

“ower Factor — the ratio of real Energy (KWh) to reactive energy (kVarh) for a given time period  The Maximum value 15 1.0

1ate Schedule — rates. based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Counc. Far a Iist. visit www fadwp com

PS8 - Renewable Portfolio Standard program {o increase the use of energy fiom photovoltaics. wsnd, biomass, and other renawahle sources

Service Charge - a charge for services provided such as meter reading, billing, postage. elc.

‘ime-of-Use — Time-of-Use rates ara based on the time of day that you use electncity Duning the Base hours, when custorer use s low your price will be [awer than the standard rate
'nces during Low Peak hours are shghily huigher than standard rate. In High Peak hours the cost to supply energy is the highest, and 1t wil! cost more than the standard rate

ANTED ON RECYCLED PAPER



LA BILL DATE DATE DUE Page 2 of 2

losg Angdes - Department of Water & Power ~ Apr 26,2017 No Payment Due
ACCOUNT NUMBER AMOLNT DUE
893 910 0000 $0.00

www ladwp com

Other Important Phone Numbers Customer Service and Payment Infermation
WHEN TO PAY YOUR BILL

Your bifl 15 due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payrnent due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
CITY OF LOS ANGELES UTILITY TAX notification ten (10) days prior to discontinuance of service for nonpayment.

1-800-215-6277 LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing pericd shown on the current bill. Service may be discontinued for nonpayment.

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

Correspondence Addresses

Flease do not send corresponderice

with your payment It may be delayed IF YOU QUESTION YOUR LADWP CHARGES

or lost. Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your

LOS ANGELES DEPT OF WATER & POWER payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After

receiving an explanation, you may ask for more information from a supervisor. If you stil! disagree with

PO Box 513407 the charges, you have a right lo a management-leve! review To ask for 2 management-level review,

Los Angeles CA B0051-6707 send a written request to: LADWP Customer Relations Ofiice, P O. Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you wii not receive your check back
from your bank. For more information on glectronic fund transfers and fees for insufficient funds,
please see www.fadwp com/checkeonversion

WHERE TO PAY YOUR BILL
All LADWF Customer Sarvice Centers below are opan Mon-Fri, except holidays, ifrom 9-:00 am to 5:00 pm. After hours payment
depos tories are located at all offices.

BISHOP HARBOR AREA
Mair Office......cooe e e 300 Mandich Street SanPedo. .. ..s e . 535 W, St St
METROPOLITAN LOS ANGELES Wilmington . ... ..o e 931 N Avalon Bivd
Main Office ... R ..111 N. Hope 5t. SAN FERNANDO VALLEY
3oyle Heaghts sz 919 S. Soto St., #10 Canoga Park. . . ... ............ 7229 Winnetka Ave
Zentral ..o ... 4819 5. Central Ave. Mission Hills ..., ....... 11100 Sepulveda Bhvd , #3
Zrenshaw- Baldwm H|Ils ....4030 Crenshaw Blvd. Van Nuys.... . ... ........6550 Van Nuys Bivd
Hollywood ... .....5847.8 Sunset Bivd,

(entrance on Schrader B ) |WEST LOS ANGELES
_incoln Meights.. ... ... .. ..2417 Daly St. West Los Angeles 1394 § Sepulveda 8ivd
Slauson-Vermont ... 5925 S Vermont Ave.
Naits N S S 1686 E. 103rd St

RINTED ON RECYCLED PAPER



: BILL DATE DATE DUE Page 1 of 2
Los Angeles [Rxr | Department of Water & Power ~ Apr 26,2017 No Payment Due .,
2 ACCOUNT KUMBER AMOUNT DUE

www ladwo com 893 910 0000 $0.00

CUSTOMER SERVICE - 7,00 am - 6:00 pm Account Summarv

1-800-498-8840
Previous Account Balance $ 25,467 .36
Payment Received 4/17/17 Thank you -25,467 36

Paying Your Bill

1 AUTOMATIC PAYMENT

- Automatically pay from your

¥4 checking or savings by logging in at
www ladwip. cornscombilipay

E-ﬁg ONLINE

= Pay from your checking or savings
e any time by logging in at

Wy ladhwp comymyacoount

7 BY PHONE

| Pay from your checking of savings
% any time by caling
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL

; - Place your payment stub and your
== check or money order in the
envelope provided with the bill

IN PERSON
Pay at any Customer Service Center
Locations are listed on the back of

your payment stub and at
www ladwp cormyservicecenters

PLEASE KEE THIS PORTION FOR YOUR RECORDS (F PAYING 1N PERSON BRAMG ENTIRE BiLL TO CUSTOMER SERVICE CENTER

Los Ang Deparimant of Water & Fower
U Horo Angeles, Gr THIS 1S YOUR BIiLL
ELECTROMIC SERVICE SEQUESTED
||"||||||I||||||I||||||||"||||||"I|||ln|||||||I|”|||||||||"
6472 1 AV 0.373 06472 /9411
RANCHO COLD STORAGE INC i

670 MESQUIT ST ,
LOS ANGELES CA 90021-1306

Total Amount Due $ 0.00

Total New Charges $ 0.00

For papeiiess biling, go to
www ladwp . com/myaccount

ACCOUNT NUMBER
893 910 0000

NO PAYMENRT DUE

No payment 's due at this tme.

693910000000000000000000G0



: BILL DATE DATE DUE Page 1 of £
Los Angeles [~ | Department of Water & Power Jul 11, 2017 No Payment Due
: = ACCOUNT NUMBER CREDIT BALANCE
793 910 0000 $-2,268.93

www iadwp cem

CUSTOMER SERVICE ~ 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90023
1-800-499-8840

Paying Your Bill

e AUTOMATIC PAYMENT
[@ Automatically pay from your
74 checking or savings by logging n at Account sllmmary

www ladwip comycombiiipay

——1 ONLINE Previous Account Balance $1,725.21
3 | Pay from your checking or savings Payment Recelved 6/12/17 Thank you 4172521
any time by logging in at Corrections (see details on page 3) -$5,248.07
Ay fadwip com/myaccount New Charges + 2,979.14
(3 5Y PHONE Credit Balance  § -2,268.93
Et‘.\ | Pay from your checking or savings
any time by calling
1-877-MYPAYOWP (1-877-697-2939) Summary of New Charges Details on following pages.
ey BY MAIL
| /ﬂ Place your payment stub and your Los Angeles Department of Water and Power Charges
P check or money order in the . ,
envelope provided with the bil g@ Water Charges 5/24/17 - 6/26/17 335 HCF $1,030.30
"% 7 INPERSON e Tota! LADWP Charges  $ 1,930.30
.. I Payatany Customer Service Center.
- U { ocations are listed on the back of wl
your payment stub and at LADWP ; e ; - . . .
_; provides billing services for the Bureau of Sanitation. All money collected for the services listed in
W leohn comitendesceniars the City of Los Angeles Bureau of Sanitation Charges section is forwarded {o them.
City of Los Angeles Bureau of Sanitation Charges
y Sewer Charges 5/24/17 - 6/26/17 $1,048 84
S Total Sanitation Charges § 1,048.84
Total New Charges $ 2,979.14
For paparless biling, go to
www |adwp comfmyaccount
ACCOUNT NUMBER
793 910 0000
UL R TR OO R T L AU T R
NO PAYMENT DUE
8891 1 AB 0.403 08891 /3140
RANCHO COLD STORAGE INC No paymeni 's due at this tme.
670 MESQUIT ST Your credit batance will be applied

to your naxt il

LOS ANGELES CA 90021-1306

7939100000000000000000000Y



Los Angeles Department of Water & Power

waw ladwp com

BILL DATE DATE DUE Page 2 of 5
Jul 11, 2017 No Payment Due

ACCOUNT KUMBER CREDIT BALANCE

793 910 0000 $-2,268.93

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP{432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send corresponaerce
with your payrment. It may be delayed
or fost.

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles CA 80051-6707

WHERE TO PAY YOUR BILL

derositories are located at all offices

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the cuirent charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy prowdes ior
notification ten (10) days pror to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a dally basis, may be
assessed on elsctic and water balances that are not paid by the due date The charge s made for
each day of the billing period shown on the current bill, Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus  After
receiving an exp'anaton, you may ask for more information from a supervisor. IF you still disagree with
the charges, you have a right to a managemeni-level review To ask for a management-tevel review,
send a written request to. LADWP Customer Relations Office. P.O Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you wil be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-tme electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds
please see www ladwp com/checkconversion

A LADWP Customer Service Centers baiow are opart Man-Fr excep! holidays, from 9:00 am to 5:00 pm. After hours payrment
BISHOP HARBOR AREA
Main Office .. ... ...... 300 Mandich Street San Pedro 535 W 9th St
i 31 N Awalon Bl
METROPOLITAN LOS ANGELES Arhan e
Mam Office .. ... ... 111 N. Hope St SAN FERNANDO VALLEY
Boyle Heights .., .. 919 5. Soto St, #10 Canoga Park 7229 Winnetika Ave
Central, ooceinms 48195 Centra Awe Mission Hills . 11190 Sepulveda Bivd,, #3
Crenshaw-Baldwin Hils 4030 Crenshaw Blvd Van Nuys ... 6550 Van Nuys Bivd.
Hotywoed. . 6547-8 Sunset Blvd
fentrance on Schrader Bivd ) WEST LOS ANGELES
Lincoln Heights . . ... 2417 Daly St
Siauson-Vermont ......... ... 5928 § Vermaont Ave
L (- e ———— 1686 E #03rd St

PRINTED ON RECYCLED PAPER

West Los Angeles 1334 5 Sepuiveda Blvd.



LA BILL DATE DATE DUE Page3ofs
Los Angeles Department of Water & Power ~ Jul 11,2017 No Payment Due
: = ACCOUNT NUMBER CREDIT BALANCE
w ladwp com 793 910 0000 $-2268.93
Corrections (See deiais below)
BILLING PERIOD CANCELLED CORRECTED NET
CORRECTIGN DESGRIPTION CORRECTED AMOUNT AMOUNT DIFFERENCE
1 Sewer Service Charges - Previous Estimated Read 12/27/16 - 5/24/17 $607 39 $2,714 45 $2.107 06
2 Water Service Charges - Previous Estimated Read 12/27/16 - 5/24/17 $1,117.82 $4,968 71 $3,850 89
3 Sewer Service Charges - Previous Estimated Read 122716 - 2/24/17 $1,793 98 $0.C0 -$1.793 98
4 Water Service Charges - Previous Estimated Read 12/27/16 - 212417 $3,256 96 $0 GO -53 256 96
5 Sewer Service Charges - Previous Estmated Read 202417 - 327147 $1,127 10 £0 0C -$7.127 10
6 Water Service Chargss - Previous mated Read 212417 - 3f2T17 52,180 13 50 00 -$2,780.13
1 Sewer Service Charges - Previcus Estimated Read 3/27/17 - 425117 $989 35 $0.00 -$989 35
8 Watar Service Charges - Previous Estimated Read 3/27/17 - 4/25/17 $1.838 50 50 00 -51 BSB 50

Total Corrections -$5,248.07

Correction 1

Sewer Charges SA # : 7930100927
BILLING PERIOD DAYS SEWER RATE SCHEDULE

12/27/16 - 5/24/17 148 Sewer Service Charge - Multi Dwell and Commercial

Sewer Service Charge - 148 days * 598.23000 HCF x $4.51/HCF 2,698.02
Sewer Service Low Income Surcharge* 16 43

DRRECTED Sewer Charges  $2,714.45

*Your Sewer Service Charge 15 calculaled on 63% of your watsr consumption

Correction 2

Water Charges SA # : 7939300528

BILLING PERIOD UAYS RATE SCHEDULE
12/27/16 - 5/24/17 148 Water Schedule C - Comm, Ind, Govt and Temp Searvice

TIER 1 ALLOTMENT

0 HCF

METERNUMBER OESCRIPTION ENDINGREAD - BEGINNNGREAD - TOTALUSED
96118402 SMALL 708 455 267 HCF
96118402 LARGE 10762 10162 600 HCF
96118402 SMALL 722 722 0 HCF
96118402 LARGE 20780 20780 0 HCF
. - 0 ESTIMATED ESTIMATED 5 N
Tier 1 Water - 867 HCF x $5.73092/HCF 4068.71
Subtotal Water Charges $4,968.71

Water Eharges $4,968.71



BILL DATE DATE DUE Page 4 of 5
Los Angeles Department of Water & Power Jui 11, 2017 No Payment Due
: x ACCOUNT NUMBER CREDIT BALANCE
www |adwp.com 793 910 0000 $-2,26893
New Charges
> | Los Angeles SA # : 7939100928
W Department of :
| Water & Power BILLING PE':;UD . DAYS USAGE HISTORY (Total HCF)
www.ladwp.com 1-800-499-8840 5/24117 - 6/26/1 = 900 —m
Hours of operation - 7.am 10 6 pm RATE SCHEDULE 120; | al i
i Water Schedule C - Comm, Ind, Govt and 540 —— —
DEFINITIONS Temp Service w0 (——r T
HCF — (Hundred Cubic Feet) the unils in which water NEXT SCHEDULED READ DATE w: t _“:ﬂ" LIEREENE
usage is measured. One HCF equals 748 gallons 7/25117 méa AR MAYILE JLL ALG SEP CCTADVDECYAY LN
] ir
Rate Schedule - rates, based on type of use, . )
SERVES Evotat Usage  Titiert ElTier 2
approved by the Board of Water and Power 668--70 'Tieso usag:aﬂg:lail unavaillz'blu dus lt:er[ale changes in efiect
Commissioners and adopted by the City Council. For E
a list visil www.ladwp com Prevyr Jun 17
Total HCF used 381 335
Tier {Commercial) — One of two usage ranges used Avarage daily gaftons 9500 7593
in a prizing methed that provides an incentive to Q:Efa:e?;“';gdﬁf“’:ns[ of Wmer‘"’ s 3;
conserve water. The first usage range (Winter Tier 1 Vit average ms:’per AN ATEE <001
allotment! 1s based on average consumption fer the
preceding Dec - Mar. Any usage over the Tier 1 1 Hundred Cubrc Feet (HCF) = 748 Galions
allotment 's billed at a higher rate (Tier 2)  During the —— = —————— = -
High Season months (June 1 - Sept. 30), Ter 1 METER WUMBER  DESGRIFTION  CURRENT READ PREVIDUS READ = TOTALUSED
allotment shall be 105% of Winter Tier 1 allotment. 96118402 SMALL 829 712 117 HCF
Shorlage year water rates no longer apply 96118402 LARGE 51527 21309 218 HCF
Tier 1 Water - - 335 HCF x $5.76209/HICF 1,830.30
Sublotal Water Charges $1,930.30
Total Water Charges $ 1,930.30
Your Water Usage by Tler .

"~ Tier!Water Allotment $576209H0F T ez %
335 HCF ___More than 335 HCF_

Usage is billed at different rales, depending on how much you use The graph shows how your waler usage
relates to these tiers, and the rate you paid in each tier For more, Visit www ladwp com/fes_water

PRINTED ON RECYCLED PAPER
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Los Angeles ' | Department of Water & Power

wor fadwp com

BILL DATE DATE DUE Page 50f 5
Jul i1, 2017 No Payment Due

ACCOUNT NUMBER CHEDIT BALANCE

793 910 0000 £-2,268.93

P T

I'ﬂi‘\:_f'ﬂ'iltz_iemlsre Zﬁﬂ Avlso bi;uual_de tamhio a'las

This notice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that
reflect the cost of buying water from the Metropolitan Water District (MWD)
and executing other water projects and programs. These factors will become
effective July 1, 2017. Individua! rate adjustments will be an increase or
decr=ase, a5 shawn below. Mora information about LADWP's water rates can
be found on the Department website at www.ladwp.com/waterrates.

The factors below are per Hundred Cubic Feet (HCF) of water used.

Este aviso es para informarte del ajuste bianual a las tarifas de agua autorizados
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que refigjan el
costo de comprar agua del Metropolitan Water District (MWD) v para otros proyectes
¥ programas de aqua, Estos factores tomaran vigencia a partir del 1™ de julic, 2017,
Ajustes de tarifa individuales aumentardn o disminuirdn en la muestra a continuacidn.
una reduccion, como demostrado debajo. Mds informacidn sobre las tarifas de agua de
LADWP esta disponibie en of sitio Web del departamento: www.ladwp.com/waterrates.

Las tarifas debajo son por unidades de cien pies ¢ébicos (HCF, por sus siglas en

One HCF equals 748 gallons. inglés) de agua usada. Un HCF s igual a 748 galones.

Water Rate Aﬁdi’u_sl?'l. nnt Factors Factores de Ajustes de Tarilas du Agua ‘é:';‘j’:: ggll; hmg m;i?)rﬁm:g;:fr ‘:‘l:'l . gieccz%glf
Water Supply Cost Adjustment Factor Tier 1  Ajuste al Costo de Suministro de Agua Nivel $ 1.525 $ 0.404) $ 1121
Water Supply Cost Adjustment Factor Tier 2  Ajuste al Costo de Suministre de Agua Nivel 2 $2.974 (5 0.223) $ 2,751
Water Supply Cost Adjustment Factor Tler 3 Ajuste al Costo de Suministro de Aqua Nivel 3 $ 3.093 $ Li68 $ 4.261
Water Supply Cost Adjustment Factor Tler 4 Ajuste al Costa de Suministro d2 Agua Nivel 4 $ 3.093 $ 1.267 $ 4360

Water Quality improvement Majoras de Calidad de Aqua $ 1376 (5 0.106) $ 1270

Dwens Valley Regufatory Requlador de Owers VYalley $ 0.297 (5 0.024) $0.213

Water Infrastructure infraastructara de Agua $ 0.351 § 012 $ 0.472

Base Rate Revenue Target Adjustment Factor  Ajuste de Objetive Bdsico de Ingreses
Schedule A Calendario A $0.235 $ 0.000 $0.235
Schedule B Calendario B $0.339 $ 0.000 $0.339
Schedule Other Calendario Otro 5 0.105 $ 0.000 S 0105

Low-Income Subsidy Subsidie para Clientes de Bajos Recursos $ 0.135 {5 0.015) $ 0420

Water Expensa Stabilization Estabi!izacidn del Costo de Agua § 0181 $ 0.000 $ 0.181

Pafa el aflo empezandu ef1 de enero de 2017 y terminando el 31 de dldembre de ! Recarqo Fuera de Ia
Ciudad ser4 $0,000, una reduccitn dz $0.441 del recargo de enero 2016 a diciembre 2016

Far the year heqmnlnq Januaryi ZDIT and enqu December 31, 2017 Qutside City Surcharqa mll
be $0.000, a decrease of $0.441 from the January 2016 - December 2016 surcharge of $0.441,

e L e s e e = ey i it s < - L de 50'44‘ = i R L L
Sewer Charges SA # : 7939100927
SEWER RATE SCHEDULE
BILLIKG PERIDD DAYS Sewer Service Charge - Multi Dwel and
5/2417 - 6/2617 33 Commercial

wrans tonitvaan o 1.800.773.0480
w Y LW ,aﬂllﬂuls W W TS W T TS
H, of g fon - 24/7
i Sewsr Service Charge* 23715000 HOF x $4.51/HCF 1.042.49
DEFINITIONS Sawsr Saivica Low Incoms Surcharga™ 8.35
Low Income Sewer Surcharge - an amounsi shargad Total Sewer Charges $ 1.048.84
§ y

i0 each cusiomer to hielp cover the costs of providing
sewer sarvice subsidies (o fow ncome customers,
requirad by staie and federal law.

Sewer Service Charge - (SSC) a charge for use of
tha sewer systam, to cover the costs of consiructing
and maintaining wastewater fzci'ities such a5 sewers
ard sewage treatment plants, and for trealing sewage.

“Your Sewsar Service Charge is calculated on 69% of your water consumption






Los Angeles D'v‘;. Department of Water & Power

wWwWw o adwo oo

BiLL DATE DATE DUE Page 1 of {
Jan 4, 2017 Jan 23, 2017

ACCOUNT NUMBER AMOUNT DUE

893 910 0000 $24,196.37

CUSTOMER SERVICE - 7:00 am - 5:00 pm
1-800-499-8840

Paylng Your Bill

' AUTOMATIC PAYMENT
ﬁ Autornatically pay from your
Y checking or savings by logging in at
v facdwp comcombitipay

“=n| ONLINE

: = "5" Pay from your checking of savngs
any time by logging 1 at

www ladwo comymyaccount

BY PHONE

G | Pay from your checking or savngs
= any time by calling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL

~ — Place your payment stub and your
check or money order in the
envelope provided wath the bill

1 IN PERSON

=n
_l—""l : Pay at any Customer Service Center
Locations are listed on the back of

your payment stub and at
www ladwp comysanvicecenters

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021

‘/(@ R TS &*@5012—

Account Summary

Previous Account Balance $0.00
Payment Received No payment recerved -.00
+ 24,196.37

New Charges

Total Amount Due § 24,196.37

Summary of New Charges Details on following pages.

Los Angeles Department of Water and Power Charges

$24,196.37
Total LADWP CGharges

p&7:%50 | Electric Charges 12/1/16 - 1/1/17
Bz $ 24,196.37
»

Bﬂﬁ-499-884ﬂ

Total New Charges §$ 24,196.37

PLEASE KEZP THIS PORTION FOR YGUR RECORDS IF PAYING IN PESSON SRING ENTIRE BiLL TO CUSTOMER SEAMICE CENTER



Los Angeles

Mo lad wo.com

Department of Water & Power

BiLL DATE DATE DUE _Page 20f3
Jan 4, 2017 Jan 23,2017 N,
ACCOUNT NUMBER AMOUNT DUE
893 910 0000 $24,196.37

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondences
with1 your payment, It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

O Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation The payment due on your bill apples to the curient charges only and does not
externd the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annua' rate, computed on a daily basis may be
assessed on electric and water balances that are not pad by the due date The charge 1s made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus. After
receiving an explanation, you may ask for more information irom a supervisor |f you still disagree with
the charges, you have a night lo a management-level review To ask for a management-ievel review,
send a written request to: LADWP Customer Relations Office P O. Box 51111 Los Angeles, CA
90051-0100. You must pay the und sputed portion of the bill within 7 days of the request for a
management-‘eve! review Your account will be reviewed and you will be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-tme electronic fund transfer. which
means furds may be withdrawn the same day as payment, and you will not receve your check back
from your bank For more information on electronc fund transiers and fees for insufficient funds,
please see www fadwp com/checkconversion

Marl paymenis io LADWRS, PC BOX 30808 LOS ANGELES, CA 90030-0808



BILL DATE DATE DUE Page 3 0f 3
Los Angeles [ T ] Department of Water & Power Jan 4, 2017 Jan 23, 2017
ACCOUNT NUMBER AMOUNT DUE
www_]adwp_ccm 893 910 0000 $ 24,1 96.37
¥ .k ‘me-i.
Los Angeles --rrii Electric Charges SA # : 8939100325
Department of YL
| Water & Power BILLING PERICD DAYS
www.ladwp.com 1-800-499-8840 12116 - 1117 32
Hours of operation - 7 am lo 6 pm RATE SCHEDULE
DEFINITIONS Initial Version
CAPSEA — (Capped Ranewable Portfolio Standard
Energy Adjustment) a charge reflecting the cosis ¥ -
associated with RPS Operations and Maintenance Service Charge 150.00
RPS debt service. and Energy Efficiency Programs Facility Charge 2305.08
ECA — (Energy Cost Adjusiment) an adjustment that . '
reflects the varations of fuel, energy and othe: Energy High-Peak 789.24
associated costs Energy Low-Peak 2.279.20
ESA ~ (E'ectric Subsidy Adjustment) a charge Energy Base 571291
reflecting the costs of subsidies including senior. :
disabled. low income. traflic conteol lighting, and Reactive High-Feak 100.11
enterprise zone. Reactive Low-Peak 295 45
IRCA - (Incremental Reliability Cost Adjustment) a Reactive Base 54011
charge reflecting Operations and Maintenance and .
debt service related 1o Power Reliability Program cost ECA 3.857.32
and legacy RCA uader-collection. ESA 23253
KWh — (l¢'o-watt-hour) the units in which electric RCA 485,28
usage 15 measured, One XWh equals 1000 watts of
slectricity used for one hous VEA 297117
ACA — (Reliability Cost Adjustment) a charge CRPSEA 988,81
reflecting the costs to support additional capital VRPSEA 2,544.69
nvestments needed to improve reliability in areas of
power distribution, transmission and generation IRCA 894.71
infrastructure Special XCO/XRT Discount -6,427 .81
VEA — (Variable Energy Adjusimens) a charge City of Los Angeles Utility Tax 2 680 &1
refiecting the costs of {uel, non-RPS power purchase
agreements. aon-FPS economy purchases, legacy State Energy Surcharge e 69.10

ECAF under-callection, and base rate decoupling from
energy efficiency impact.

VRPSEA — (Variable Renewable Portfolio Stardard
Energy Adjustment) a charge reflecting the costs ef
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
sesvice payments.

Green Powar for a Green LA--LA0W/E
lng power glants with enisrgy gens

Total Eleotric charges $ 24 196.37

(irzan Fower prog) s,

235 i
rare i ”mfsnﬂ'a!’&’&‘f":’;‘ SCUDES 18 ?'?J’ﬁf"”c‘f—&/?("":'ﬂf’u"’

VISH WWW IBCTWO COmYygresnse ver

Eiectric Definitions

Demand Charge — a charge related io maximum power m23surad in kiowatls (V) lisih2

perniod

nighest 14V as measured by the mater over 3 continuous 13 misuts interval dyring tha biling

Facilities Charge — 2 chargz to recover the cost of ranstasmar and hne capacity used m meeting customer s maxmim demand as recorded in the fast hvelve months

K¥arh

— (ki'g-var-hour) the uaits i which electric reactive easrgy usage is measured  One kVarh equals 1000 voit-ampere reactive energy use for one hour

Minimumn Charge — an amount charged if your usage fails befow a certain minimum leve! to cover costs for services provided such as mater reading, billing. postage. etc. when a service

charge is not applicable.

Power Faciar - the ratio of real Energy (}XWh) to reactive energy (¥arn) for a given time period, The Maximum vaiveis 1.0

Rate Schadule

— rates, based on type of use, approved by the Board of Water and Power Commissioners and adapted by the City Counsil

For a list, visit www. 'adwp com

APS — Renewable Portfolio Standard program io increase ihe use of energy from photovoltaics, wind, biomass. and other reniewable sources

Service Charge — a charge for services provided such as meter reading, billing pestage etc

Time-of-Use - Timz-oi-Use sates are based on the time of day 1hat you use electricty During the Base hours. when customer use s low, your anice will be lowes than the standard rate
Prices during Low Peak fiours are shight'y highar than standard rate. In High Peai hours. the cost to supply energy is e highest and it will cost more than the standard rate.






. BILL DATE DATE DUE Page
'Los Angeles [R~r | Department of Water & Power Jan 27, 2017 Feb 15, 2017
= ACCOUNT NUMBER AMOUNT DUE
www ladwp com 322 391 0704 §241.52
CUSTOMER SERVICE — 7.00 am - 6:00 pm RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021
1-800-498-8840
Account Summary
Paying Your Bill -
< AUTOMATIC PAYMENT Previous Accognt Balance $241.5
i i Payment Received 1/9/17 Thank you -241.5¢
tomatically pay from your .
4 checking or savings by logging in at New Charges + 241.52
s oot iRy Total Amount Due  § 241.52
ONLINE

ﬁ':-i?’ Pay from your checking or savings
an;: Jme g:?oggzng mgat o Summary of New Charges Details on following pages

www ladwp corm/myaccount e e

L BY PHONE o e e — —— —— —
; "-'-‘4..., Pay from your checking or savings 'rﬁf ea Lighting Charges . $24152 I

|
“¥ any time by calling ‘
50553 R : Total mnwr chargu $ 241.52 :
C@ BY MAIL Lesictit o) O '
7~ Place your payment stub and your Total New Chargu s 241.52

check or money order in the
envelope provided with the bil!

=7 !N PERSON
= § Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp com/servicecenters

PLEASE EEP THIS PORTION FOR YOUR RECORDS IF PAYING IN PE3SON BRING ENTIRE BiLL TO CUSTOMER SERVICE CENTER



LA

)5 Angeles !’:’m;__i Department of Water & Power Jan27, 2017
BT

MW ladwp com

BILL DATE DATE DUE Page2ct4

Feb 15, 2017
ACCOUNT NUMBER AMOUNT DUE
322 391 0704 $24152

ither Important Phone Numbers

|[EARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397)

SITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Flease do not send corresponderice
with your payrnent. If may be delayed
orlost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA B0051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days aiter the
date of presentation The payment due on your bill applies to the current charges only and does not
exiend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten {10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily bas's. may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing pericd shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Pliease contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus. Ajter
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-leve! review To ask for a management-level review
send a written request to LADWP Customer Relations Offce. PO Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bl within 7 days of the request for a
management-level review. Your account wiil be reviewed and you wi'l be informed of the resuit.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer. which
means funds may be withdrawn the same day as payment and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for 'nsufficient funds,
please see www ladwp com/checkconversion

Mai paymanis io LADWP, PO BOX 30808. LOS ANGELES, CA 93030-0808
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BILL DATE DATE DUE Page 3 of 4
Jan 27, 2017 Feb 15,2017

ACCOUNT NUMBER AMDUNT DUE

322 391 0704 $24152

T

Hlf&

TR Iy
il

v oY

Los Angeles
A7 | Department of
| Water & Power

www. |adwp.com 1-800-499-8840

Hours of operation - 7 am o 6 pm
DEFINITIONS

Electric Subsidy Adjustment - a charge, based on
usage, to help cover costs of special customer
subsidies including senior, disabled and low income.

Enargy Cost Adjustment - an adjustmenl that
refiects the variations in what LADWP pays for the
energy they deliver to customers.

kWh ~ (kilowali-hours) the units in which electric
meters measure usage. 1 k¥vh equals 1000 watts of
electricity supptied for one hour.

Heliability Cost Adjustment - an amount refiecting
the costs to support additional capital invesiments
needed to improve reliabifity in areas of power dist-
ribution, transmission and generation infrastruciures.

Service Charge — a charge for non-measured ser-
wvices provided (meter reading. bitling, postage, stc )

Area Lighting Charges SA #: 3223910222
BILLING PERIOD DAYS

12/28/16 - 1/27/17 30

RATE SCHEDULE

Qutdoor Area Lighting Service and OAL]

Type of Light Number Start Date End Date
OAL DH Metal Halide 250W 1 lamp 12/29/16 /2717
BILLING PERIOD DAYS RATE SCHEDULE
12/29/16- 12/31/16 3 Outdcor Area Lighting Service and QAL

$18.25/lamp
OAL DH Meta! Halide 250W - 3 days 1 lamp(s} X per month 1.83
Area Lighting Charges 12/29/16 - 12/31/16 (3 Days) $1.83
BILLING PERIOD DAYS RATE SCHEDULE
N7 - 142717 27  Qutdoor Area Lighting Service and OAL[j)

$18.25/lamp
OAL DH Metal Halide 250W - 27 days 1 lamp(s) x per month 16.43
Area Lighting Charges 1/117 - 1/2717 (27 Days} $16.43

Total Area Lighting Charges $ 18.26

Area Lighting Charges SA # : 3223910312
BILLING PERIOD DAYS

12/28/16 - 1/2717 30

RATE SCHEDULE

Outdoor Area Lighting Service and OAL[i}

Start Date End Date

Number

Type of Light
CAL DH Metal Halide 1000W 3 lamps 12/29/16  1/27117
BILLING PERIOD DAYS RATE SCHEDULE
12/29116-12/31/16 3 Qutdoor Area Lighting Service and OAL[i]

$36.25lamp
OAL DH Metal Halide 1000W-3days ______ 3lamp(sjxpermonth  10.88
Area Lighting Charges 12/29/16 - 12/31/16 {3 Days) $10.88
BILLING PERIOD DAYS RATE SCHEDULE
1117-1/27747 27 Outdoor Area Lighting Service and OAL[]

$36.25/lamp
OAL DH Metal Halide 1000W - 27 days 3 lamp(s) x per menth 9788
Area Lighting Chatges 11/17 - 1/27/17 {27 Days) $97.88

Total Area Lighting Charges $ 108.76



BILL DATE DATE DUE Page 4 of 4
Los Angeles [} l Department of Water & Power Jan 27, 2017 Feb 15,2017
ACCOUNT NUMBER AMOUNT DUE
i ladip com 322 391 0704 $ 24152
Area Lighting Charges SA # : 3223910708
BILLING PERIOD DAYS
12/28/16 - 1/2T117 30
RATE SCHEDULE
Ouitdoor Area Lighting Service and OAL (]
Type of Light Number Start Date End Date
OAL DH Metal Halide 1000W 2 lamps 12/29/16  1/27/17
BILLING PERIOD DAYS RATE SCHEDULE
12/29/16 -12/31/16 3 Qutdoor Area Lighting Service and OAL[i]
$36.25/lamp
OAL DH Metai Halide 1000W - 3 days 2 lamp(s) x per manth 7.25
Area Lighting Charges 12/29/16 - 12/31/16 {3 Days) $7.25
BILLING PERIOD DAYS RATE SCHEDULE
NAT7-12717 27 Quideor Area Lighting Service and OAL[]
$36.25/lamp
OAL DH Metal Halide 1000W - 27 days 2 lamp(s) x per month 6525
Area Lighting Charges 1/1/17 - 12117 (27 Days) $65.25

PARINTED CN IECYCLED PAPER

Total Area Lighting Charges $ 72.50

Area Lighting Charges SA # : 3223910840
BILLING PERIOD DAYS
12/28/16-1/2117 30
RATE S8CHEDULE
Qutdoor Area Lighting Service and OAL (/] )
Type of Light Number Start Date End Date
OAl DH Metal Halide 400W 2 lamps 12/29/16  1/27/17
BILLING PERIOD DAYS RATE SCHEDULE
12/29/16 - 12/31/16 3 Qutdoor Area Lighting Ser\{i_ce and CAL[)}

$21.00/'amp
OAL DH Meta’ Halide 400W - 3 days 2 lamp(s) x per month 4.20
Area Lighting Charyes 12/29/18 - 12/31/16 (3 Days) $4.20
BILLING PERICD DAYS RATE SCHEDULE
n/m? 1;27/1__7’ 27 Outrdpo: Area Lighting Service anc_i O/A_«F[I]

$21.00/lamp
QAL DH Metal Halide 400W - 27 days 2lamp(s)x permonth 37.80
frea Lighting Charges 1/1/17 - 12117 (27 Days) . $37.8D

Total Area Lighting Charges $ 42.00



BILL DATE DATE DUE Page

- Los Angeles Department of Water & Power ~ Jan27,2017 Feb 15,2017
= ACCOUNT NUMBER AMOUNT DUE
384 550 0000 $219.24

www ladwpo com

CUSTOMER SERVICE - 7:00 am - 6:00 pm AANCHO COLD STORAGE INC, 690 MESQUIT ST, LOS ANGELES, CA 80021
1-800-4509-8840
Account Summary
Paying Your Biil
Previous Account Balance $219.2
IC PAYMENT . '
ﬁ:::: e Payment Received 1/9/17 Thank you -219.2.
4 checking or savngs by logging in at New Charges + 219.2¢
BTt conyombEay Total Amount Due § 219.24
i ONLINE
N Pay f heckin
an:nr;: g:?;gcgmg :;g:y R Summary of New Charges Details on following pages
IRdApD COnMMBEcount. === P e e e e e ey S e s
=1 BY PHONE _L‘ES_A_’_‘Q_?'_“_S_D_"E‘E"_’_'E“.' of Water and P E“’_e"_cl'"_’_"g_”_ ___________ 2
| Pay fiom your checking or savings | {88l | Fire Sewvice Charges 12/28/16-1/27/17  $219.24
== ¥ any time by calling | = \
1-877-MYPAYOWP (1-877-697-2939) ; R I Total LADWP Charges  § 219. 24
g b Soodesm0, pegies |
/o Place your payment stub and your Total New Charges  § 219.24

check or money order in the
envelope provided with the bill

IN PERSON
_'L“:—'-' Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp comy/servicecenters

XL
%

PLEASE KEEP THIS PDORTION FOR YOUR RECORDS IF PAYING IN PERSON BRING ENTIRE BILL TO CUSTOMER SERWIZE CENTER



»s Angeles |Rxr | Department of Water & Power

>

AN ladwp com

BILL DATE DATE DUE Page 2 of.3
Jan 27, 2017 Feb 15, 2017 ,
ACCOUNT NUMBER AMOUNT DUE

384 550 0000 $219.24

ither Important Phone Numbers

iEARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397)

JITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payrmient. It may be delayed
or lost.

LOS ANGELES DEPT OF WATER & POWER

PC Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment information
WHEN TO PAY YOUR BILL

Your bili is due and payable on presentation and shall become delinquent nineteen days alter the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous ba'ance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a dal'y basis, may be
assessed on electric and water balances that are not paid by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Te'ephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus. After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review To ask for a management-level review,
send a wrilten request to. LADWP Customer Relations Office, P.O Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you wil! be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electrome tund transfer, which
means funds may be withdrawn the same day as payment, and you wi not receive your check back
from your bank. For more information on electronic fund transiers and [ees for insufficient funds,
please see www ladwp com/checkconversion.

Ma' paymanis io LADWEP, PO BOX 30808 LOS ANGEL_ES, CA 80030-0808



_ j &7 S BILL DATE DATE DUE Page 3 of 3
Los Angeles [Rxr ' Department of Water & Power Jan 27, 2017 Feb 15, 2017
= ACCOUNT NUMBER AMOUNT DUE
www ladwp com 384 550 0000 $219.24
LA Fire Service Charges S # : 3845500511
D Los Angeles
V_{Department of BILLING PERIOD DAYS  RATE SCHEDULE
2| Water & Power 12/28116 - 1/27/17 30 Water Schedule E - Privaie Fire Service
www.ladwp.com 1-800-489-B840 SERVES
Howrs of operation - 7am to 6 pm 8" FIRE SERVICE
METER NUMBER CURRENT READ - PHEVIOUS READ TOTAL USED
00001233-515359 0 0 0 HCF
Service Availability Charge - 219.24
Subtotal Waler Charges $219.24

Total Fire Service Charges $219.24

There are no Sewer Service Charges on Fire Service






) _ BILL DATE DATE DUE Page
. Los Angeles {Rxr | Department of Water & Power Jan 27, 2017 Feb 15,2017
L= ACCOUNT NUMBER AMOUNT DUE
wrw ladwo com 393 210 0000 $63.33
CUSTOMER SERVICE — 7:00 am - :00 pm RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bili m A e P
revious Accouni baiance 3
e Payment Received 1/9/17 Thank you -63.3

Automatically pay from your

4 checking or savings by logging in at New Charges + 63.30
A Total Amount Due  § 63.33
@ ONLINE h

Pay liom your checking ors2n9s  Summary of New Charges Details on following pages.

any time by logging n at

www ladwp com/myaccount

‘Los Angeles Depariment of Water and Power Charges

=71 BY PHONE
Fire Service Charges 12/28/16 - 1/27/17 $63.33

G Pay frorm your checking or savings

any time by calling

1-877-MYPAYDWP (1-877-597-2039) Total LADWP Charges  § 63.33

@ BY MAIL
i >~ Place your payment stub and your Total New Charges $ 63.33

check or money order in the
envelope provided with the bill

= § INPERSON
P-"é Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp cormy/servicecenters

i

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. if PAYING IN PERSON 3RING ENTIRE 3iLL TO CUSTOMER SERVICE CENTER



A BILL DATE DATE DUE Page 2 of 3
)5 Angeles Department of Water & Power Jan 27, 2017 Feb 15,2017 ‘
» ACCOUNT NUMBER AMOUNT DUE
393 910 0000 $6333

A ladwp com

ither important Phone Numbers

IEARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397)

SITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payrnent. It may be aelayed
or fost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Ange es CA90051-6707

Customer Service and Payment information

WHEN TO PAY YOUR BILL

Your bill is due and payabie on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notfication ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Paymen! Charge amounting to an 18% annual rate, computed on a dally bas's, may be
assessed on electnc and water balances that are not paid by the due date. The charge 's made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by caling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at wvww.ladwp com/contacius  Ajter
receiving an explanation, you may ask for more information from a supervisor. if you stll disagree with
the charges, you have a right to a management-level review To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles. CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review Your account will be reviewed and you will be informed of the resu't

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic tund transfer. which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwpo com/checkconversion.

Mal payments 10 LADWP, PO BOX 30808, LCS ANGELES, CA 90030-0303



. TAE BiLL DATE DATE DUE Page 30f 3
Los Angeles [~ | Department of Water & Power Jan 27,2017 Feb 15, 2017
5 ACCOUNT NUMBER AMOUNT DUE
www ladwp.com 393 310 0000 $63.33
= S Fire Service Charges SA # : 3939100187
D Los Angeles
VVP Department of BILLING PERIOD DAYS  RATE SCHEDULE
Water & Power 12/28/16 - 1/2717 30 Water Schedule E - Private Fire Service
www.ladwp.com 1-800-499-8840 SERVES
Hours of operation - 7 am to & pm 4" FIRE SERVICE
METER NUMBER CURRENT AEAD - PREVIOUS READ = TOTALUSED
00000143-1299193 o ] 0 KCF
Service Availability Charge Ty r e 63.33
Subtotal Water Charges $63.33

Total Fire Service Charges $ 63.33

There are ne Sewer Service Charges on Fire Servica
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Los Angeles !:':n.;i Department of Water & Power

www adwp com

BiLL DATE DATE DUE Page
Jan 27,2017 Feb 15,2017

ACCOUNT NUMBER AMOUNT DUE

451 671 0000 $7,17329

CUSTOMER SERVICE - 7:00 am - B:00 pm
1-800-499-8840

Paying Your Bill

ESpeag AUTOMATIC PAYMENT
5:3) Automatically pay from your

B4 checking or savings by logging in at

www lacwp com/combilipay

ONLINE

Pay from your checking or savngs
any time by logging in at

www ladwp comymyaccount

7] BY PHONE

Pay from your checking or savings

. any time by calling
1-877-MYPAYDWP (1-B77-697-2939)

@ BY MAIL
"~ Place your payment stub and your

check or money order in the
envelope provided with the bill

== 1§ IN PERSON
.ﬁl Pay at any Customer Service Center.

Locations are listed on the back of

your payment stub and at
www ladvwp comy/Senicecenters

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $7.8442
Payment Received 1/9/17 Thank you -7,844.2
New Charges + 7,173.2

Total Amount Dae $ 7,173.2¢

Summary of New Charges Details on following pages.

Los Angeles Department of Water and Power Charges

Electric Charges 12/27/16 - 1/27/17 46,320 kWh §7,173.29

r{ﬁ; Total LADWP Charges

800-499-8840 ;

$7,173.28

Total New Charges §7,173.29

PLEASE AEEP THIS PORTION FOR YOUR RECORDS.IF PAYING IN PERSON BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER



5 Angeles Dv\.;b' Department of Water & Power

w gl mp com

BILL DATE DATE DUE Page 2 of 4
Jan 27, 2017 Feb 15, 2017

ACCOUNT NUMBER AMOUNT DUE

451 671 0000 $7,173.29

ther Important Phone Numbers

ARING OR SPEECH-IMPAIRED - TTY
-B00-HEAR-DWP{432-7397)

ITY OF LOS ANGELES UTILITY TAX
-800-215-6277

Correspondence Addresses

Please do not send correspondsnce

with your payment. It may be aelayed
or fost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill 1s due and payable on presentation and shall become delinquent nineteen days alter the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate. computed on a daily bas's. may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the biling period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by caliing the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After
recewving an explanation, you may ask for more information from a supervisor If you still disagree with
the charges. you have a right to a management-level review To ask for a management-levei review
send a written request to: LADWP Customer Relations Office, PO Box 51111, Los Angeles. CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the resuit.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-tme electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insuificient funds
please see www ladwp com/checkconversion

Ma| paymaris 10 LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808



) LAY BILL DATE DATE DUE Page 30i4
Los Angeles . Department of Water & Power  Jan27,2017 Feb 15,2017
= ACCOUNT NUMBER ANMOUNT DUE
wywrw ladwo com 451 671 0000 $7,17329
o T = ar
D Los Angeles agﬁ = Electric Charges SA # : 4516710848
A7 | Depariment of
£ Water & Power BILLING PERIOD DAYS
www.ladwp.com 1-800-499-8840 12/27/16-1/2T1hT - 3
Hours of operation - 7 am to 8 pm RATE SCHEDULE
DEFINITIONS A-2 and A-2[i} Primary Electric - Rate B TOU -
CRPSEA — (Capped Renewable Portfolio Standard KVAR Metered Service
Energy Adjustment) a charge reflecting the costs NEXT SCHEDULED READ DATE
associated with RPS Operations and Maintenance, 2/24117
RPS debt service, and Energy Efficiency Progiams.
" . METER NUMBER
ECA — (Energy Cost Adjustmens) an adjustment that :
rellects the variations of fuel, energy and other APMV00222-0002228 SERVES
assaciated costs 2 LOW PEAK KVARH
— (Flecti v Ad ol . e e T e i
[E:ﬂgcmfg f,f;'fagfsb;;?;?SI‘;';'S"::S&;IFTSZ'E:W PERIOD CURRENTREAD -  PREVIOUSREAD  x  MULTIPLER =  TOTALUSED
thsabled, low income, traffic control lighting, and High Peak kW 125 80 100 kW
enterprise zone. Low Peak kW 1.29 80 103.2 kW
IRCA — (lncremental Reliability Cost Adjustment} a Base kW 1.37 BG 109 6 kW
charge relfecting Operations and Maintenance and High Peak kWh 7893 7817 B0 6080 kWh
debt semvice related to Power Reliability Program cast Low Peak kWh 11359 11245 80 9120 kWh
and legacy RCA ender-collection B_ase kwh 39432 39043 80 31120 kWh
KWh - (i 0-watt-hour) the units in which electric Sl Peaicher 300 ool €0 5200 kvach
) ‘ Low Peak kVarh 9285 9196 80 7920 kVarh
usage is measursd  One k'Wh equals 1000 watts of = 45907 Sa51G &0 RS
electricity used for one hour. ase Rvar 2 > R kvar
ACA - (Reliability Cost Adjusiment) a charge N T ) I
reflecting the costs ta support additional capita Service Charge 28.00
investments needed to improve reliability in areas of Facilities Charge 133.6 kW x §5.36/kW 71610
power distribution, transmission and generation
infrastiucture. ESA 133.6 KW x $0.46/kW 61.46
VEA - (Variable Energy Adjusiment) a charge RCA 133.6 kW x $0.96/kW 128.26
refiecting the costs of fuel, non-RPS power purchase IRCA 133.6 KW X $0.70/kW 93.52
agreements, non-RPS ecanomy puichases, iegacy '
ECAF under-collection, and base iate decoupling fram IRCA based on KWH 46,320 kWH x $0.00227/kWH 10515
energy efliciency impact. High Peak Low Season Demand 100 kW x $4.75/kW 475.00
ARPSER= Diaatia Henowallp Syinlio standare High Peak Low Season Energy 6,080 kWh x $0.0511/kWh 310.69
Enesgy Adjustment) a charge cef ecting the costs of )
RPS market purchases and RPS costs abave and High Peak ECA 6,080 KWh x $0.0569/kWh 345.95
beyond any Onetrat'ons and Maintenance and debi High Peak VEA - 4 days 784.51613 kWh x $-0.01247/kWh -9.78
Gl High Peak VEA - 27 days 5,205 48387 KWh x $-0.00684/kWh 3622
High Peax CRPSEA - 4 days 78451613 kWh x $0.00415/<Wh 3.26
High Peak CRPSEA - 27 days 5,295.48387 KWh x $0.00444/KWh 2351
High Peaxk VRPSEA - 4 days 784.51613 kWh x $0.01068/<Wh 838
High Peak VRPSEA - 27 days 5,295 48387 kWh x $0.00979/<Wh 51.84
High Peak Subtotal (6,080 kWh x $0.19287/kWh} £1,172.63
Low Peak Low Season Demand 103.2 KW x $0.00/kW 0.00
Low Peak Low Season Energy 9,120 kWh x $0.0571/kWh 466.03
Low Peak ECA 9,120 kWh x $0.0569/kWh 518.93
Low Peak VEA - 4 days 1,176.77419 kWh x §-0.01247/KwWh -14.67
Low Peak VEA - 27 days 7.943.22581 kWh x $-0.00684/<Wh -54.33
Low Peak CRPSEA - 4 days 1.176.77419 kWh x $0.00415/kWh 488
Low Paak CRPSEA - 27 days 7.943.22581 kWh x $0.00444/kWh 35.27
Low Peak VRPSEA - 4 days 1,176.77419 kWh x $0.01068/xWh 1257
Low Peak VRPSEA - 27 days 7.943.22581 KWh x $0.00979/kWh 7178
Low Peak Subtotal (9,120 kWh x $0.11474/kWh) $1,046.44
Base Low Season Demand 109.6 kW x 30 00/kW 0.00

(Continued on next page)



BILL DATE DATE DUE Page 4 of 4
Los Angeles D% Department of Water & Power Jan 27,2017 Feb 15, 2017 :

L= ACCOURT NUMBER AMOUNT DUE
vewrwe badwp.com 451 671 0000 §7173.29
i e
g xS (Continued from previous page)
2 ’635 Qr?%i]ﬁ? of Base Low Season Energy 31,120 kWh x $0.03317/kWh 108225
= Warger & Power Base ECA 31,120 kWh x $0.0569/KWh 1,770.73
www.ladwp.com  1-800-499-8840 Base VEA - 4 days 4,015 48387 kWh x $-0.01247/kWh -50.07
Hours of operation - 7amlfo 6 pm 27.104 51613
Base VEA - 27 days kWh x §-0.00684/kWh -185 39
DEFINITIONS Base CRPSEA - 4 days 4,015.48387 KWh x $0 00415/kWh 16.66
CRPSEA — (Capped Renewable Portfolio Standard 57 104 51613
Energy Adjustment) a charge ref’ecting the costs ) g 3
associated with RPS Operations and Mamtenance, Base CRPSEA - 27 days KWh x $0.00444/kWh 120.34
RPS debt service. and Energy Efficiency Programs Base VRFPSEA - 4 days 4,015.48387 kwh x $0.01068/kWh 42 89
ECA — {Energy Cost Adjusiment) an adjustmens that 27,104 51613
reflects the variations of fuel, energy and other Base VRPSEA - 27 days kWh x $0.00979/kWh 26535
associated costs Base Subtotal (31,120 kWh x $0.09681/kWh)  $3,012.76
ESA — (Electric Subsidy Adjustment) a charge e e - e — -— _— - —
reflecting the costs of subsidies including senior Subtotal Efectric Charges $6,364.32
Lot Tl City of Los Angeles Utility Tax $6.364.32 x 12.5% 795 54
Iprise zone
IRCA — (ncremental Relizbilty Cast Adjusiment) a State Energy Surcharge 46,320 kWh x $0.00028/kwh 13.43
charge rftecting Operations and Maintenance and Total Electrio cha'ges $ 7,1 73.29

debt service related o Power Relizbility Program cost

and legacy RCA under-collection

KWh — (kilo-wati-hour) the enits in which efectric Green Pover for a Green LA--LADWE's Grasn Fov:
usage 1§ measured One kWh equals 1000 walts of / OWEr DIants with Ensrgy Ge Srat2y Troni ra
electicity used for one hour. [ i 130 COmYgresnco ver

ACA — (Reliabulity Cost Adjustment) a charge

reflecting the costs to suppart additional capital

wvestments needed lo improve reliability in areas of

power disiribution, transmission and genseratan

infrastructure

VEA - (Variable Energy Adjusiment) a charge

rellecting the costs of fuel. non-RPS power purchase

agreements, non-RPS economy purchases. legacy

ECAF under-collection, and base rate decoupling from

energy efficiency impact

VRPSEA - (Variable Aenewable Portiolio Standard

Energy Adjustment) a charge reflecting the costs of

RPS market purchases and APS costs above and

beyend any Operations and Maintenance and debt

service payments

FOOrEMNT FEDIECES slzsiricly from ol
i : ; ;

curces. To fearm mors angd sign ue

Electric Definitions

Demand Charge — a chaege related ta maximum powsr measered in wlowatis (XW). 'tis the highest KW as measured by the meter over a confinuous 15 matute mterval dusing be oilling
perod

Facilities Charge — a charge to recover the cost of iransieemer and line capacity used in meebiag customer's maximum demand as recorded in the last twelve montiis

kVarh — (kilo-var-hour) the units in which electiic reactive energy usage 's measured. One kVarh equals 1000 volt-ampere reactive energy use for one hour

Minimum Charge - an amount charged if your usage falls below a certan minimum level to cover costs for services provided such as meter reading. billing. postage. elc when a service
charge is not applicable.

Power Faclor — the ratiq of real Energy (kKWh) 1o reactive energy (kVarh) for 2 given time period. ¥he Maximem value 15 1.0

Rate Schedule — rates. based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Council. Foralist. visit www lzdwp com

RPS - Renawable Portfalio Standard program to inciease the use of energy from photovoltaics, wind, biomass, and other renewable sources

Service Charge — a charge for services provided such as meter reading, 0:lling, postage 8tc.

Time-ol-Uge — Time-oi-Use rates are based on the time of day that you use slectncity During the Base hours, wher customer usa s low, your price will be lower than the standard rate
Prices during Low Peak hours are slightly higher than standard rate. In High Peak haurs, the cost to suppiy energy is the highest and itwil cost more than the standard raie

PRINTED CNAECYCLED PAPER



_ LA BILL DATE DATE DUE Page 1
Los Angeles [Rxr ] Department of Water & Power Jan 27, 2017 Feb 15, 2017
£ ACCOUNT NUMBER AVIOUNTY DUE
WA ad‘ O .com 493 910 0000 $ 1 ,28306
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bili —a— el : 5
revious Account Balance 1,246.7
TIC PAYMENT : y
@ SO Payment Received 1/9/17 Thank you -1,246.73
Automatcally pay from your
< checking or savings by logging in at New Charges + 1,283.06
wwwlachp com/combripay Total Amouat Due §$ 1,283.06

ONLINE
Pay from your checking or savings
any time by logging in at
www. ladwp comy/myaccount
71 BY PHONE
] -
| Pay from your checking or savings

= ¥ any time by calling
1-877-MYPAYDWP (1-B77-697-2939)

@, BY MAIL
7~ Place your payment stub and your

check or money order in the
envelope provided with the bill.

== IN PERSON
=} Pay at any Customner Service Center

Locations are listed on the back of

your payment stub and at
wwy. ladiwp comy/servicecenters

o\
1l

Summary of New Charges Details on following pages.

'}Los Angeles Department of Water and Power Charges

@ |Electric Charges 12/27/16- 1/27/17 8,220 kWh  $1,283.06
vaP Total LADWP Charges §$ 1,283.06
800-499-83840

Total New Charges § 1,283.06

PLEASE KEE® THIS PORTION FOA YOUR RECORDS. IF PAYING IN PERSON BRING ENTIRE BILL TO CUSTOMER SEAVICE CENTER



os Angeles [~ | Department of Water & Power

=

rn fadwp.com

BILL DATE DATE DUE Page 2 of 4
Jan 27, 2017 Feb 15, 2017 '
ACCOUNT NUMBER AMOUNT DUE
493 910 0000 $ 1,283.06

Other Important Phone Numbers

HEARING DR SPEECH-IMPAIRED - TTY
1-800 HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondernce
with your payment. It may be delayed
or fost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinguent nineteen days after the
date of presentation. The payment due on your bili applies to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate. computed on a daily basis, may be
assessed on electric and water balances that are not pad by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Piease contact a representative by calling the Customer Service Telephone Number or by going ‘nto
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp.com/contactus  After
receiving an explanation, you may ask for more information irom a supervisor. If you still disagree with
the charges. you have a nght to a management-‘eve! review. To ask for a management-level review,
send a written request ta: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review Your account wili be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electron.c fund transfer. which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank, For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwp com/checkconversion

Mz payments 10 LADWP, PO BOX 30808 LCS ANGELES, CA 90030-0808



Los Angeles r%;vl': l Department of Water & Power

www ‘adwp com

BILL DATE
Jan 27, 2017

ACCOUNT NUMBEAR
493 910 0000

DATE DUE
Feb 15, 2017

AMOUNT DUE
$1,283.06

Page 3 of 4

LA

Camatk o]

D Los Angeles
V7 | Department of
| Water & Power

www.ladwp.com 1-800-499-8840

Houwrs of operation - 7 am lo 6 pm

DEFINITIONS

CRPSEA — [Capped Renewable Portlol'e Standard
Energy Adjustment} a charge reflecting the costs

associaled with RPS Opearations and Maintenance,
APS debt service, and Energy Eificiency Progiams

ECA — (Energy Cost Adjustment) an adjusiment that
retlects the variations of fuel, energy and other
associated cosls.

ESA - {Electric Subsidy Adjustment} 2 charge
ieflecting the costs of subsidies including senior
disabled, low income, traffic control lighting, and
enierprise zone.

IRCA - (Incremental Reliability Cost Adiustment) a
charge reflecting Cperations and Mainienanee and
debt service reiated 1o Power Reliability Program cost
and legacy RCA under-collection

kWh — (kifo-watt-hous) the unils i which electric
rsage is measured, One K'Wh eguals 1000 watts of
electricity used for one hour

RCA - (Rsliability Cost Adjustment) a charge
reflecting the costs to support additional captal
investments needed to imprave celiability in areas of
power distribution, transmission 2nd generation
infrastructure.

VEA ~ (Variable Energy Adjustment) a charge
reflecting the costs of fuel, non-APS power purchase
agreements, non-RPS economy purchases. legacy
ECAF under-collection, and base rate decoupling from
energy elficiency impact

VRPSEA — (Variabte Renswable Portfolio Standard
Energy Adjestment) a charge reflecting the costs of
RPS market purchases and RPS costs above and
beyond any Operat-ons and Maintenance and debt
service payments

Electric Charges

SA # : 4939100550

BILLING PERIOD DAYS USAGE HISTORY (Tota! kWh)
t2/eine-1/2iny - 31 8,500
6,300
RATE SCHEDULE o
A-1 and A-1{i] Small General Electric - Rats A 3400
Standard Service 1,708
NEXT SCHEDULED READ DATE
2/2417
PrevY Jan17
METER NUMBER Total kWh used 1:! 5"82r 8?;20
MOQQ03-00977696 Average daily kWh 265
Days in billing period 31
Your average daily cost of electricity 341.39
Highest Demand in last 12 months:  19.04 kW
DESGAIFTION CURAENT READ - PREVIOUS READ . .TDTAL aéén
Demand kW 18.23 18.23 kW
Energy kWh 46486 38266 . B220KWh
Service Charge 7.00
Faciites Charge 19.04 KW x $5.36/kKW 102.06
ESA 19.04 kKW x $0.46/kW 8.76
RCA 19.04 kW x 30.96/kW 18.28
IRCA 19.04 KW x $0.70/kW 13.33
IRCA based on KWH 8,220 kWH x $0.00227/kwH 18.66
Energy Charge Low Season 8,220 kWh x $0.0544/kWh 447 17
ECA 8,220 kWh x $0.0569/kWh 467.72
VEA - 4 days 1,060.64516 kWh x $-0.01247/kWh -13.23
VEA - 27 days 7,159.35484 KWh x $-0.00684/<Wh -48.97
CRPSEA - 4 days 1,060.64516 kWh x $0.00415/xWh 4.40
CRPSEA - 27 days 7,150.35484 kWh x $0.00444/kWh 31.79
VRPSEA - 4 days 1,060.64516 KWh x $0.01068/kwh 11.33
VRPSEA - 27 days 7,159.35484 kWh x $0.00979/kWh 70.09
Subtotal Electric Charges $1,138.38
City of Los Angsles Utility Tax %1,138.38x12.5% 142.30
8,220 KWh x $0.00020/kWh  2.38

Stat_g Ene[gy §_ur_cl:1_arge

Total Electric Charges $ 17,283.06




L7 BiLL DATE DATE DUE Page 4 of 4
Los Angeles [Rx~- | Department of Water & Power Jan 27,2017 Feb 15, 2017 .
L ACCOURT NUMBER AMOUNT DUE
493 910 0000 $1.283.06

woars ladbwp.com

Electric Definitions

Demand Charge — 2 charge relaled to masimam power measurad in kilowatls (kW) 1t s the highest k¥ as measured by the meter over a contnuous 15 minute interva duriag the billing
period.

Facilitias Charge — a charge 1o recover the cost of transfosmar and line capaciy used i meeting customer s maximum demand as recarded in the |ast iwelve monts

kVarh - {klo-var-hour) the units in which electric reactive energy usage is measured. One KYarh equals 1000 volt-ampere reactive energy use for one hour

Minimum Charge — an amount charged if your usage #alls below a certan mimmum leve! to cover cosis for services provided such as meter reating, bil'ing. postage, eic when a service
charge is not applicable.

Power Faclor —the ratio of real Enecgy (Yh) to rezctive enargy (kMarh) for a given time period. The Mawmum vatue s 1 0

Aate Schedule - rates. based on type of use, approvad by the Board of Water and Power Commissioners and adopted by the City Council. For a list, wisit www ladwp.com

RPS - Renewab'e Portiolio Standard program to increase the use of energy irom photovoitaics. wind, biomass, and other renewable sources

Service Charge - a charge for services provided such as meter reading, billing, postage. etc.

Time-of-Use - Time-ol-Use rates are based on the time of day that you use electricity During the Base hours. when customer use s low, your price will be lower than the standard cate
Prices during Low Peak hours are shightly higher than standard rate. In High Peak houss, the cost to supg'y energy /s the highest. and it wil cost more than the standard rate

SRINTED ON IECYCLED PAPER



ONLINE

Pay from your checking or savings
any time by iogging in at

www ladwp comymyaccount

BY PHONE

.| Pay from your checking or savings
" any time by calling
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL
7~ Place your payment stub and your

check or money order in the
envelope provided with the bill.
== 1 INPERSON

= l| Pay at any Customer Service Center
Locations are listed on the back of

your payment stub and at
www ladwp comy/servicecenters

_ ‘ BILL DATE DATE DUE Page 1
-Los Angeles [R~- | Department of Water & Power Jan 27, 2017 Feb 15, 2017
x ACCOUNT NUMBER AMOUNT DUE
T 693 910 0000 $4,866.73
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paylng Your Bill S o= $4873.9C
revigus Account Balance 4, :
AUTVMATIC FATRENT Payment Received 1/9/17 Thank you -4,873.3C
$i‘ Automatically pay from your N Ch 66.73
"4 checking or savings by logging in at ew Lharges + 4.866.7
www ladwp comombiipay Total Amount Due  § 4,866.73

Summary of New Charges Details on foltowing pages.

;Los Angeles Department of Water and Power Charges

* |Electric Charges 12/27/16 - 1/27/17 31,840 kWh _ $4,866.73
, ’%NJ-? $ 4,866.73

{ Total LADWP Charges
| 800-499-8840

Total New Charges §$ 4,866.73

PLEASE XEEP THIS PORTION 08 VDUR AECORDS IF PAYING IN PERSON 3RING ENTIRE BILL TO CUSTOMER SERWCE CENTER




: BILL DATE DATE DUE Page 2 of 4

os Angeles Department of Water & Power ~ Jan 27,2017 Feb 15, 2017 '
ACCOUNT NUMBER AMOUNT DUE
v la-tip com 833 910 0000 $4,866.73

Jther Important Phone Numbers

{EARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Flease do not send corresponderce
with your payrnent. It may be delayed
or lost,

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bili is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service {or nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis. may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the biliing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Te'ephone Number or by going into
any of the Department of Water and Power Customer Service Centers {'sted on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus  After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a nght to a managemeant-ievel review. To ask for @ management-level review
send a written request to. LADWP Customer Relations Office, P.O Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review Your account will be reviewed and you wi'! be informed of the resu't

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficiant funds
please see www ladwp com/checkconversion

Mai paymranis 1o LADW?S, PO BOX 30808, LOS ANGELES, CA 90030-0808



LAY BILL DATE DATE DUE Page 3 of 4

Loé Angeles (Dw Department of Water & Power Jan 27, 2017 Feb 15,2017
L Fl ACCOUNT NUMBER AMOUNT DUE
www ladwp com 603 2910 0000 $486673
TiA
[ |Los Angeles "% P4 Electric Charges SA # : 6939100542
W (Department of
l__‘P Water & Power BILLING PERIOD DAYS
www,|ladwp.com 1-800-499-8840 12/27/16 - 1/27T17 31
Hours of operation - 7am to 6 pm RATE SCHEDULE
DEFINITIONS A-2 and A-2[i] Primary Electric - Rate B TOU -
CRPSEA — (Capped Renewable Porifolio Standard KVAR Metered Service
Erergy Adjustment} a charge reflecting the casls NEXT SCHEDULED READ DATE
associated wilh RPS Operations and Maintenance 224017
RPS debt service, and Energy Eiiiciency Programs.
METER NUMBER

ECA — (Energy Cost Adjustment) an adjustment that
reflects (he variations of fuel energy and ciher
associated costs. 3]
ESA - (Electric Subsidy Adjusiment) a charge
refiecting the costs of subsidies including senior,

APMV00226-0000842 SERVES

disabled, low income, traffic controi ligating. and High Peak kW 0.37
enlerprise zone. Low Peak kW 046
IRCA - {Incremental Reliability Cost Adjusiment) a Base kW 046
sharge reflecting Operations and Maintenance and High Peak kWh 2146
debt service related to Power Reliability Program cost Low Peak kwh 3043
and ‘egacy RCA under-collection. Base kKWh 10755
kWh — (kilo-watt-hour) the units in which electric EC'S:] :e Zikk’:,\;"::;]h ;Z;g
i d, b Is1
usage is measured. One k'Wh equals 1000 waits of Base kVarh Sin%

electricity wsed for one hour [
RCA - (Reliability Cost Adjustment) a charge
reflesting the costs to support add tional capitat Service Charge

nvestments naeded to improve reliability in areas of Facilities Charge
power distribution, transmission and generation

infrastructure. ESA
VEA — (Variable Energy Adjustment) a charge RCA
reflecting the costs of fuet noa-RPS power purchase IRCA
agreements, non-RPS economy purchasas, legacy
ECAF under-coitection. and base rate decoupling from IRCA based ort KWH
eaergy efficiency impa. High Peak Low Season Demand
VRPSEA - {Variable Renewable Pur}fo'rio Standard High Peak Low Season Energy
Energy Adjustment) a charge reflecting the costs of !
RPS market purchases and RPS costs above and High Peak ECA
beyond any Operations and Maintenance and debt High Peak VEA - 4 days
service payments s
High Peak VEA - 27 days

High Peak CRPSEA - 4 days
High Peak CRPSEA - 27 days
High Paak VAPSEA - 4 days
High Peak VRPSEA - 27 days

Low Peak Low Season Demand
Low Peak Low Season Energy
Low Peak ECA

Low Peak VEA - 4 days

Low Peak VEA - 27 days

Low Pesak CRPSEA - 4 days
Low Peak CRPSEA - 27 days
Low Peak VRPSEA - 4 days
Low Peak VRPSEA - 27 days

BASE KVARH

PERIOD GURAENT READ

PREVOUSREAD  x  MULTIPLEA =  TOTALUSED
160 58.2 kKW

160 736 kW

160 73.6 kW

2120 160 4160 kWh
3005 160 6080 kWh
10620 160 21600 kWh
1684 160 3040 kVarh
2466 160 4640 kVash
agey? 160 16800 kVarh
28,00

B9.6 KW X $5.36/kW 480.26

B9.6 KW x $0.46/kW 4122

89.6 kW x $0.96/kW 8502

89.6 KW x $0.70/kW 62.72

31,840 KWH x $0.00227/kWH 72.28

50.2 kKW x $4.75/kW 281.20

4,160 kWh x $0.0511/kWh 212.58

4,160 KWh x $0.0569/kWh 236.70
536.77419 kWh x $-0.01247/kWh -6.69
3,623.22581 kWh x $-0.00684/kWn -24.78
536.77419 KWh x $0.00415/<Wh 223
3,623 22581 kWh x $0 0444/ 16.09
536 77419 KWh x $0.01088/<Wh 5.73
3,623.22581 KWh x $0.00979/kWh 35 47
High Peak Subtotal (4,160 kWh x $0.18234/kWh) $758.53
73.6 KW x $0.00/kW 0.00

6,080 kWh x $0.0511/kWh 310.69

6,080 kWh x $0.0569/KWh 345,95
78451613 KWh x $-0.01247/kWh -9.78
5,295.48387 kKWh x $-0.00684/kWh -36.22
784.51613 KWh X $0.00415/KWh 326
5,205.48387 kKWh x $0.00444/kWh 2351
784.51613 kWh x $0.01068/kWh 838
5,205.48387 KWh x $0 00979/kWh 51.84
Low Peak Subtotal (6,080 kWh x $0.11474/kWh) £697.63
73.6 KW x $0.00/kW 0.00

Base Low Season Demand

{Continued on next page)}



Los Angeles [} Department of Water & Power

wyiw ladwp.com

> |Los Angeles
W {Department of
P{Water & Power

www.ladwp.com 1-800-499-8840

Hours of gperation - 7am o 6 pm

DEFIMITIONS

CRPSEA - (Capped Renewable Portfolio Standard
Energy Adjusiment) a charge reflecting the costs
associated with RPS Operations and Maintenance
RPS debt sernce. and Energy Efficiency Programs.

ECA — (Energy Cost Adjustment) an adjustment tha
reflects the varations of fuel, energy and other
associated costs.

ESA — (Electric Subsidy Adjustment) a charge
rellecting the costs of subsrdies including senior
disabled low income, fraffic control lighting, and
enterprise zone

IRCA — (lacremental Rehability Cost Adjusiment) a
charge rellecting Operatians and Maintanance and
debt service related to Povrer Reliad ity Program cost
and legacy RCA under-co: lection

kWh - (kilo-walt-hour) she units in which electric
usage is measured. One kWh equals 1000 watis of
electrsciy used lor one hour,

RCA - (Reliability Cost Adjustment) a charge
reflecting the costs to suppart additional capital
investments needed to improve reliability in areas of
power distribution, fransmission and genesation
infrastructure.

VEA - (Variable Energy Adjustment) a charge
reflectng the costs of fuel, non-RPS power purchase
agreements, non-APS economy purchases, legacy
ECAF under-collection, and base rate decoupling from
energy efficiency impact

VAPSEA - (Variable Renewable Portiol o Standard
Energy Adjusimens) a charge reflectrg the costs of
RPS market purchases and RPS costs above and
beyord any Operations and Maintenance and debt
service payments

BILL DATE DATE DUE Page 4 of 4
Jan 27, 2017 Feb 15,2017 -
ACCOUNT NUMBER AMOUNT DUE
693 910 0000 $486673
(Continued from pravious page)
Base Low Season Energy 21,600 kwih x $0.03317/kWh 716 47
Base ECA 21,600 kWh x $0.0569/kWh 1,229.04
Base VEA - 4 days 2. 787.00677 kWh x $-0.01247/kWh -34.76
18 812.90323
Base VEA - 27 days KkWh x $-0.00684/kWh -128.68
Base CRPSEA - 4 days 2,787.09677 KWh x $0.00415/KWh 11.57
18,812.90323
Base CRFPSEA - 27 days KWh x $0.00444/<Wh 83.53
Base VRPSEA - 4 days 2.787.09677 kWh x $0.01068/kWh 29.77
18,812.90323
Base VRPSEA - 27 days kWh x $0.00979/kWh 18418
Base Subtotal (21,600 kih x $0.09681 /kWh)  $2,091.12
Subtotal Efectric Chargas o o - $4,31 7.78
City of Los Angeles Utility Tax $4317.78x125% 530.72
State Energy Surcharge 31,840 kWh x $0.00029/kWh 9.23
Total Electric Charges $ 4,866.73

Electric Definitions

Demand Charge ~ a charge related jo maximum power measured in lowatts (kW) 11is the highest ¥W as measured by ie meter ovar a contnuous 16 mingte inigsval during the billing

perad

Facilities Charge - a charge to recaver the cost of wansformer and line capacity used in meeting customer's maximum demand as recorded in the last twelve months
kVarh — (kilo-var-hour) the unils in which electric reactive energy usage is measured One kVarh equals 1000 volt-ampere reactive energy use for one hour
Minimum Charge — an amount chaiged if your usage falls delow a certain minimum level to cover costs for services provided such as meter reading, brling, postage. efc when 2 service

charge |5 not applicable.

Power Faclor — the ratio of real Erergy (*Wh) to reactive energy {kVarh} lor a given tima period. The Maximum valug is 1.0

Rate Schedule — rates. based on iype of use. approved by the Board of Water and Pawer Commissioners and adopted by the City Council. For a list wisi www ladwp com

RPS — Renawable Portiolio Standard program to increase the use of energy from photovoltaics wind biomass, and other renewable sources
Service Charge — a charge ior services provided such as meter rgading bitling, postage, eic.
Tlme of-Use — Time-oi-Lse rates are based on the time of day that you use alectricity. Buring the Base hours, when cusiomer use is low, your price wi be Iower than ihe standard rate

Prizes during Low Peak hours are slightly higher than standard eate. In High Peak hours, the cast te supply energy is the highest. ard il will cost more than the standard rate

PRINTED CM IECYCLED PAPER
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] LAY BiLL DATE DATE DUE Page 1
Los Angeles Department of Water & Power Jan 27, 2017 Feb 15, 2017
E ACCOUNT NUMBER AMOUNT DUE
551 671 0000 $854 16

www. ladwo com

CUSTOMER SERVICE - 7.00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

== AUTOMATIC PAYMENT
$:§‘ Automatically pay from your

=54 checking or savings by logging in at
www ladvwp comy/combilipay

5] ONLINE

_YEl| Pay from your checking of savings
any time by foggng in at

www ladwp com/myaccount

FYe] 8Y PHONE
& Pay from your checking or savings

: any time by caling
1-877-MYPAYDWP (1-877-697-2839)

yf; BY MAIL

! ~ — Place your payment stub and your
check or money order In the
envelope provided with the bil.

2 IN PERSON
== Il Pay at any Customer Service Center.

Locations are listed on the back of

your payment stub and at
www ladwp comy/servicecenters

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $875.11
Payment Received 1/9/17 Thank you -875.11
New Charges + 854.16

Total Amoont Due § 854.16

Summary of New charges Details on following pages.

f Los Angeles Department of Water and Power Charges

| !E*ectric Charges 12/27/16-1/27/17 4,040 kWh $663.58
i

l

E

Lrr | water Charges 12/27/16- 1/26/17 8 HCF $44.85
P W
B00.490.640 . F1@ Service Charges 12/28/16 - 1/27/17 $111.08

| 1} Total LADWP Charges  § 820.41

l
|
1

]

LADWF provides billing services for the Bureau of Sanitation. All money coliected for the services listed in
the City of Los Angeles Bureau of Sanitation Cherges section is forwarded to them.

_(:iy _of Los__ An_ggl_ef_auraau of Sariil_alion Charggs

. Sewer Charges 12/27/16 - 1/26/17 $33.75

b"\:"i"‘;?‘-.f‘f:i.::fi »
800-773-2489 Total Sanitation Charges $ 33.75

Total New Charges $ 854.16

PLEASE XEEP THiS PORTION FOR YOUR RECORDS. IF PAYING IN PERSON BRING ENTIRE BILL TO CUSTOMER SERWICE CENTER



BILL DATE DATE DUE Page 2 of 6
0s Angeles Department of Water & Power Jan 27, 2017 Feb 15,2017 -
ACCOUNT NUMBER AMOUNT DUE
W kA o com 551 671 0000 $854.16

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payment. It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your billis due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notfication ten {10) days prior to discontinuance of service for nonpaymant.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Custorner Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp com/contactus  After
receiving an expianation, you may ask for more information from a superwisor. if you stil d sagree with
the charges. you have a right to a management-level review. To ask for a management-/eve: review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds
piease see www ladwp com/checkconversion.

Mail paymaris 10 LADWR, PO BOX 30808 LOS ANGELES, CA 90030-0808
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Los Angeles Department of Water & Power

www ladwp com

BILL DATE
Jan 27, 2017

ACCOUNT NUMBER
551 671 0000

DATE DUE
Feb 15, 2017

AMOUNT DUE
$854.16

Page 30f6

o
LA
D Los Angeles

A |Department of
2| Water & Power

www.ladwp.com 1-800-499-8840

Hours of operation - 7 arn to 8 pm

DEFINITIONS

CRPSEA - (Capped Renewable Porifolio Standard
Energy Adjustment) a charge reflecting the cosls
associated with RPS Operations and Mainierance
RPS debt service, and Energy Efficiency Programs.

ECA — (Energy Cost Adjustment) an adjustment that
refiects the variations of fuel, eaergy and other
associated costs,

ESA - (Electric Subsidy Adjusiment} a charge
reflecting the costs of sebsidies including senior,
disabled, low income, traffic control lighting, and
ertesprise zons.

{RCA - (Incremental Reliabifity Cost Adjustment} a
charge reftecting Operations and Maintenance and
debt service related 1o Power Reliability Program cost
and legacy RCA under-collection

kiWh — {kilo-watt-hous) the uniis in which electric
usage is measured. One k'Wh equals 1000 watts of
electricity used for one hout,

ACA -~ (Reliabiliiy Cost Adjustment) a charge
refiecting the costs-to support additional capital
investmenis needed to improve reliability in areas ol
power distribution. transmission and generation
infrastructure.

VEA - (Variable Energy Adjustment) a charge
reflacting the costs of luel. nan-RPS power purchass
agreements, non-APS economy purchases. legacy
ECAF under-caflection. and base sate decoupling from
energy efficiency impact

VRPSEA — (Variable Renewable Portfolio Standard
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS costs above and
beyond ary Operations and Maintenance and debt
service payments,

P
h " Electrlc Charges SA #: 5516710928
BILL!NG PERIOD DAYS USAGE HISTORY (Totel kiVh)
12/27/116 - 1/27N17 31 5000 |
4000 |
RATE SCHEDULE g B
A-1 and A-1[] Small General Electric - Rate A 2000
Standard Service 1000 |
NEXT SCHEDULED READ DATE
2124117
Prev ¥r Jan 17
METER NUMBER Toml ko used 10,160 4,040
MOOO12-00060271 Average daily KWh 159 130
Days in billing pencd 64 H
Your average daly cost of electrcity 521 41
Highest Demand i last 12 months: 12,8 KW
DESCRIFMON  CURRENT AEAD - PREVIOUSREAD 1  MULTIPLER =  TOTALUSED
Demand kW 029 4C 116 kW
Energy kWh 17704 17603 40 404D KWh
Service Charge 700
Facilites Charge 12.8 kKW x $5.36/kW 68.61
ESA 12.8 KW x $0.46/kW 5.89
RCA 12.8 kKW x $0.96/KW 12.29
IRCA 12.8 kW x $0.70/kW 896
IRCA based on KWH 4,040 kWH x $0.00227/kWH 917
Energy Charge Low Season 4,040 KWh x $0.0544/«Wh 2i19.78
ECA 4,040 kWh x $0.0569/kWh 229.88
VEA - 4 days 521.29032 kWh x $-0.01247/kWh -6.50
VEA - 27 days 3,518.70968 kWh x $-0.00884/<Wh -24.07
CRPSEA - 4 days 521.29032 kWh x $0.00415/kWh 216
CRPSEA - 27 days 3,518.70968 kWh x $0.00444/kWh 15.62
VRPSEA - 4 days 521.29032 kWh x $0.01068/kWh 5.87
VRPSEA-27days 3,518.70968 kWh x $0.00979/xWh 34.45
Subtotal Electric Charges $588.81
City of L os Angelas Utlity Tax $588.81x125% 73.60
State Energy Surcharge _ 40MOKWhXS000029/Wh 1.7
Total Electric Charges $ 663.58



LAY BILL DATE DATE DUE Page 4 of 6
Los Angeles |Rx~ | Department of Water & Power ~ Jan27,2017 Feb 15,2017 .
= ACCOUNT RUMBER AMOUNT DUE
vy ladwp com 551 671 0000 $854.16
TV
£ S0
D Los Angeles Water Charpges 5A #:5516710932
~Ar- | Department of
| Water & Power BILLING PERIOD DAYS USAGE HISTORY (Totaf HCF}
www.ladwp.com 1-800-499-8840 12/27116 - /26717 30 Lo I o s
Hours of operation - 7 am to 6 pm RATEGHEDULE P Yo SENEERS ‘O
Water Schedule C - Cornm, Ind, Govt and S ITIEERE N L
DEFINITIONS Temp Service ireshBinabban o
HCF — {Hundred Cubic Feet) the units in which watsr NEXT SCHEDULED READ DATE 20N i o :_i‘—:_: ':_::_:
usage is measured. One HCF equals 748 galtons 224N T A TESVARAPAVAY LM JLL ALG 5T 0THOVOEC MY
1 i
Rate Scheduls —rates, based on type of use, a ) -
Total Usage™  iTier | EdTier2
appruved by the Board of Water and Powe: . 'limull;ag:aciglail unmillzgle dus Iumlrate changes in 2ifect
Commissioners and adopted by the City Council. Fos
a list visit www ladwp.com Prav ¥r Jan 17
Total HCF used 8 8
Tier {(Commercial) - One of two usage ranges used Average dally galons 199 193
in a pricing method that provides an incentive to Days in biling period 3c 30
) ; ¥ Your average daily cost of water St.50
conserve water. The first usage range (Winter Tier 1 Yol Avaiane past Bet Al Br WatEr  ShD|
allotment} 15 based on average consumption for the
peeceding Dec. - Mar. Any usage over the Tier 1 1 Hundred Cubic Feet (HCK) = 748 Galions
allotment is billed at a higher ratz (Tier 2). During the — = —
High Season months (June 1 - Sept. 30), Tier 1 METER NLIMBER TOTAL
alleiment shall be 105% of Winter Tier 1 altotment. 96189603 UNMETERED ESTIMATED CONSUMPTION 8 HCF
Shortage year water ra2tes no longer apply. Ve ‘ e e
Tier 1 Water _ 7 8 HCF x $5.6062§/HCF 44 8BS
Sublotal Water Charges $44.85

PRINTED CN IECYCLED PAPER

Total Water charges $44.85

\

Your Water Usage by Tier
] Tier 1 Water Allotment 35.60625/HCF (G " Tier2 N
== SRR ""_-""f" Y 7' Be i S R T:

_ BHCF ___More than 8 HCF o

Usage 15 brifed at different rates, depending on how much you use The graph shows how your waler usage

refates to these tiers, and the rate you paid n each tier For more. visit www ladeg com/res_waler

!
f



ios Angeles

L=- | Department of Water & Power

weara ladwp.com

BILL DATE DATE BUE Page5of 6
Jan 27, 2017 Feb 15, 2017

ACCOUNT NUMBER AMOUNT DUE

551 671 0000 585416

This notice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that
reflect the cost of buying water from the Metropolitan Water District (MWD}
and executing other water projects and programs. These factors will become
effective January 1, 2017. Individual rate adjustments will be an increase or
decrease, as shown below. More information about LADWP's water rates can
be found on the Department website at www.iadwp.com/waterrates.

The factors belew are par Hundred Cubic Feet (HCF) of water used.

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizados por

la Ordenanza de la Tarifa de Aqua de la Ciudad de Los Angeles que reflejan el costo
de comprar agua del Metropolitan Water District (MWD) y para otros proyectos y
programas de agua. Estos factores fomaran vigencia a partir del 1 de enero, 2017,
Ajustes de tarifa individuales aumentarén o disminuirdn en la muestra a continuacidn.
una reduccion, come demnostrado debajo, Mds irformacién sobre as tarifas de agua de
LADWP estd disponible en el sitio Web del departamento: www.ladwp.cor/waterrates.

Las tarifas debajo son por unidades de cien pies cibices (HCF, por sus siglas en

One HCF equals 743 gatlaas. inglés} de agua usada. Un HCF es igeal a 748 galones.

Water Rata Adjustment Factors Factores de Ajustes de Tarifas de Aqua ‘:g! gf:zzo%e hmg:;;ﬂﬁ;zﬂ%mgmﬂ ‘::2'_‘;";"‘;' 58:;
Water Supply Cost Adjustment Factor Tler T Ajuste al Costo de Suministro de Agua Nival | $ 1.051 $ 0.474 § 1.525
Water Supply Cost Adjustment Factor Tier 2 Ajuste al Costo de Suministro de Agua Nivel 2 § 2.756 $0.218 $2.974
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo de Suministro de Agua Nivel3 ~ § 2.8% $ 0.202 $ 3.093
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Costo de Suministro de Agua Nivel 4 $ 2.891 $ 0.202 $ 3.093

Water Quality Improvement Mejoras de Cal'dad de Agua $ 0.89% $ 0.481 $ 1376

Owens Valley Regulatory Ragulador d2 Owens Valtey 50192 $ 0105 $0.297

Water infrastructure Infraestructura de Agua $ 0.351 $ 0.000 $ 0.351

Base Rate Revenue Target Adjustment Factor  Ajuste de Objetivo Bdslco de lngresos
Schedule A Calendario A $ o7 o8 $ 0.235
Schedule B Calendario B $ 017 § 0222 $0.339
Schedule Other Calendario Otro $oan (5 0.012} $ 0.105

Low-lncome Subsidy Subsidio para Chientes de Bajos Recursos $ 0435 $ 0.000 $ 0135

Water Expense Stabllization Estahitizacidn di Costo de Agua $ 0.079 $ 0,02 $ 0.181

Far te year beginning January 1, 2017 and ending Decersber 31, 2017, Qulside City Surcharge wil
be $0.000, 3 decrease of $0.441 from the January 2016 - December 2016 surcharge of $0.441,

LAY

de $0.441

Para el afio empezando el 1 de enero do 2017 terminando of 71 de diciembre, de Recargo Fuera de la
Ciudad serd $0.000, una reduccién de $0.441 def recarqgo de enero 2016 a diclembre 2016

Fire Service Charges SA # : 5516710931
o Los Angeles
VW | Department of BILLING PERIOD DAYS  RATE SCHEDULE
B | Water & Power 12/28/16 - 1/27/17 30 Water Schedule E - Private Fire Service
www.ladwp.com 1-800-499-8840 SERVES
Hours of cperation - 7am to 6 pm 6" FIRE SERVICE

MCTER WUMBER
03987680-1032788

Szrvice Avallability Charge
Subtotal Water Chargss

There are no Sewer Service Charges on Fire Servdce

111.98
$11t.98

Total Fire Servic—e C“hai;g;s_ $ 111.98



BILL DATE DATE DUE Page 6 of &

Los Angeles [R~r | Department of Water & Power Jan 27, 2017 Feb 15, 2017 .
= ACCOUNT NUMBER AMOUNT DUE
www ladwo com 551 671 0000 $854.186
*{ £/ Sewer Charges SA # 15516710930
I Ao S SEWER RATE SGHEDULE
Ly AN LA i BILLING PERIOD DAYS Sewer Service Crarge - Multl Dwell and
e e 12/27/16 - 1/26/17 30 Cocmmercia
www.lacitysan.org 1-B00-773-2489
wirs of o - 2457 )
B Sewer Service Charge* 7.44000 HCF x $4.51/HCF 3355
DEFINITIONS Sewer Service Low Income Surcharge” 0.20
Low Income Sewer Surcharge - an amoun charged
to each customer to help caver the costs of providing Total Sewer charges $ 33.75
sewer service subsidies to low income customers *Your Sewer Service Charge is calcuiated on 93% of your water consumplion

tequired by state and iederal law.

Sewer Service Charge - (SSC) a charge for use of
ihe sewer system, to cover the costs of constiecting
and maintaming wastewater facilities such as sewers
and sewage treaiment plants. and for treating sewage.

Electric Definitions
Demand Charge — a charge related io madimum power measured in kilowatts (kW) 1t 1s the highest &% as measured by the meter over a continuaus 15 minuie interval during the billag

perad
Facilities Charge — 2 charge to recover the cos! of transformer and line capacity used in meating customer s maximum demand as recordad in the last twelve monlhs

kVarh — (x:lo-var-hour) the units in which electric rezctive energy usage is measured. One kVarh equals 1000 volt-ampere reactive energy use for one hour

Minimum Charge - an amouni charged if your usage falls below a certain minimum fevel to cover costs for services provided such as mater reading, bitling, postage. elc when a service
charge 1s not applicable.

Power Factor - the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period. The Maximum valve is 1.0

Rate Schedule — rates. based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Council. For a fist, visit www ladwp.com

RPS - Renewabfe Portiolio Standard program to increase the use of energy from photovoltaics, wind, biomass. and other renewable sources

Service Charge - a charge for services provided such as meter reading, bi'ling postage, etc

Time-ol-Use — Time-ol-Use rates are based on the fime of day that you use electnicity. During the Base hours, when customer use is low, your price wiil be lower than the standard rate
Prices during Low Peak hours are slightly higher than standard rate. In High Peak hours, the cost (o supply energy is the highest, and 1 w/l cost more than the standard rate

PRINTED OM RECYCLED PAPER



LA BILL DATE DATEDUE Page1af2
Los Angeles [Sxr I Department of Water & Power Jan 27,2017 INo Rayment Due
£ ACCOUNT NUMBER AMOUNT DUE
www ladwp com 893 910 Q000 $0.00
1-800-499-5840
Previous Account Balance $24,196.37
Payment Received 1/11/17 Thank you -24.196.37

Paying Your Bil

AUTOMATIC PAYMENT
@ Automatically pay from your

HEL ehecking or savings by logging in at

www ladwp comy/combilipay

ONLINE

@l BY PHONE

\ any time by calling

Pay frorm your checksig or savings
any time by logging in at
www fadwp corm/myaccount

{ Pay from your checking of savings

1-877-MYPAYDWP (1-877-697-2938)

BY MAIL
.‘ “— Place your payment stub and your

' check or money order in the
arvelope prowded with the bill.

IN PERSON

"@ Pay at any Gustamer Service Center.
Locations are listed on the back of

your payment stub and at

www ladwp. cormy/servicecenters

PLEASE KEEP THIS PORTION FOA YOUR AECORDS IE PAYING IN PERSON . BRING ENTIRE BiLL TO CLSTOMER SERVICE CENTER

sl atrRviu

1284 1 AV 0.373

c

01284 / 2875

RANCHO COLD STORAGE INC

670 MESQUIT 3T

LOS ANGELES CA 90021-1306

Total Amount Due § 0.00

Total New Charges $ 0.00

For paperless viling, go to
www ladwp.com/myaccount

ACCOUNT NUMBER
893 910 0000

NO PAYMENT DUE

No payment 's due at this tme.

89391000000000000000000000



LA

Los Angeles ’i’;e,rpl Department of Water & Power

wearn {adwp.com

BILL DATE DATE DUE Page 2 of 2
Jan 27, 2017 iNo Payment Due .
ACCOUNT NUMBER AMOUNT DUE

893 9100000 $0.00

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not seng correspondence
with your payment It may be delayed
or lost,

LOS ANGELES DEFT OF WATER & POWER

PO Box 515407
Los Ange es,CAS0051-6707

WHERE TO PAY YOUR BILL

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shal become delinguent nineteen days after the
date of presentation. The payment due on your bll applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10] days prior to dscontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electrc and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www. ladwp com/contactus  After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges you have a right to a management-teve' review To ask for a management-leve! review,
send a written request to. LADWP Customer Relations Office. PO Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-tevel review Your account wi! be reviewed aznd you will be informed of the resu't

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transacton or a one-tme electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you wil' not receive your check back
from your bank For more information on electror¢ fund transfers and fees for insufficient funds,
please see www ladwp comicheckconversion

Al LADWP Customer Service Centers below are open Mon-Fr., except nolidays. from 9:00 am to 5:00 pm. Afier hours paymeant

depcsitories are located at all offices

BISHOP

Man Office. ... ..300 Mandich Street
METROPOLITAN LOS ANGELES

Man Office...... s 111 N Hope St.
Boyle Heights... .819 5 Soto St.. #10
Central. .......... .. 4619 5. Cental Ave

Crenshaw-Ba-Id.\;..N"l. Hllls ... 4030 Crenshaw 8ivd

Holywood. . ... 6547-B Sunset Bivd.
(&ntrance on Schrader Bid' )
Lircoln Heights.. " . 2417 Day 8t
Slausan-Vermons 5828 5 Vermont Ave
Watts o .. ..1686 E 103rd 5t

PRINTED ON IECYCLED PAPER

HARBOR AREA

San Pedra ... B35W 9th St
Wilmington 1931 M. Avalon Blivd
SAN FERNANDO VALLEY

Canoga Park. .., : ... 1229 Winnetka Ave
Mission Hilis 11100 Sepulveda Bhd. #3
Van Nuys 6550 Van Nuys Bivd.
WEST LOS ANGELES

West Los Angeies 1394 8 Sepuiveda Bivg

o H IR ELTH TULEEL R LT 11 T ] PO CYLR | R R
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, BILL DATE DATE DUE Page
Lbs Angeles [Rxr | Department of Water & Power Feb 27,2017 Mar 20, 2017
LE ACCOUNT NUMBER AMOUNT DUE

www ladwp com

322 391 0704 $241.50

CUSTOMER SERVICE - 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

AUTOMATIC PAYMENT
@ Autornatically pay from your
4 checking or savings by logging in at
vwww ladwp comycombilipay

Eﬁm ONLINE
Pay from your checking or savngs

any tme by logging in at
www ladwp com/myaccount

BY PHONE

4| Pay from your checking or savings
= % any time by calling
1-877-MYPAYDWP (1-877-697-2039}

BY MAIL
Q Place your payment stub and your

cneck or money order in the
envelope provided with the bill

== N PERSON
= § Pay at any Customer Service Center.

Locations are listed on the back of

your payment stub and at
www ladwp comy/senvicecenlers

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $2415
Payment Received 2/6/17 Thank you -241.5.
New Charges + 241.5(

Total Amount Due $ 241.50

Summary of New Charges Dstails on following pages.

I Los Angeles Department of Water and Power Charges
7.&] |Area Lighting Charges $241.50

Total LADWP Charges § 241.50

800-493-3340

Total New Charges $ 241.50

PLEASE KEZP THIS PORTION FOR YOUR RECORDS. IF PAYING IN PERSON, BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER.



LAY
Angeles Department of Water & Power

viadwo.com

BILL DATE DATE DUE Page 2 of 3
Feb 27,2017 Mar 20, 2017 !
ACCOUNT NUMBER AMOUNT DUE

322 391 0704 $241.50

ter Important Phone Numbers

{RING OR SPEECH-IMPAIRED - TTY
00-HEAR-DWP(432-7397)

Y OF LOS ANGELES UTILITY TAX
300-215-6277

arrespondence Addresses

‘'sase do not send correspondence
ith your payrment. It may be aelayed
r lost.

)8 ANGELES DEPT OF WATER & POWER

'O Box 515407
0s Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current Cily of Los Angeles policy provides for
notification ten (10} days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual raie, computed on a daily basis, may be
assessed on electnc and water balances that are not paid by the due date. The charge is made for
each day of the biling period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-leve! review
send a written request to; LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-'evel review. Your account will be reviewed and you will be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwp com/checkconversion.

Mai payments 10 LADWP, PC BOX 30808, LOS ANGELES, CA 90030-0808



_ LA BILL DATE DATE DUE Page 3 of 3
Los Angeles [Rxr ' Department of Water & Power ~ Feb27,2017 Mengo s
= ACCOUNT NUMBER AMOUNT DUE
wwwiladwp.com 322 391 0704 $241.50
F': A Area Lighting Charges SA # : 3223010222
JD_I Los Angeles
A7 _|Department of B
ILLING PERIOD DAYS
| Water & Power 1VRT17 - 2021117 31
www.ladwp.com 1-800-499-8840 RATE SCHEDULE
Hosrs of gperation - 7 am to 6 pm Outdoor Area Lighting Service and OAL[i]
CEF "_"TION_S . Type of Light Number Start Date End Date
Electric Subsidy Adjustment - a charge. based on OAL DH Matal Halide 250W 1 lamp 8nt 22717
usage to help cover costs of special customer e e — === ==
subs:dies including senior, d'sabied and low income $18.25/lamp
Energy Cost Adjustment - an adiustment that OAL DH Metal Halide 250W 1 lamp(s) x per month 18.25
reflects the variations in what LADWP pays for the Total Area I.ighting charges $ 18.25

energy they deliver to customers.

KWh — (klowatt-1ours) the units in which electi ¢
melers measure usage. 1 kWh equals 1000 walts of

electricity supplied for one hoer Area I.ighting Charges SA # : 3223910312
Reliability Cost Adjustment - an amount reflecting
the ¢osts to support additional capital investments BILLING PERIOD 0AYS

needed to improve reliability n areas of power dist-

ribution, transmission and generation infrastruciures. 112717 - 2/2T17 3
Service Charge —a charge or non-measured ser- RATE SCHEDULE y .
vices provided (meter reading, b'ling, postage. etc.) Outdoor Ar ea Lighting Service and OALi] ) e
Type of Light Number Start Date End Date
OAL DH Metal Halide 1000W 3lamps /28417 212717
$36.25/lamp
OAL DH Metal Halide 1000W 3 lamp(s} x per rmontn 108.75
Total Area Lighting Charges $ 108.75
Area Lighting Charges SA # : 3223910708
BILLING PERIOD DAYS
112717 - 2127117 31
AATE SCHEDULE
Qutdoor Area Lighting Service and OAL[]
Type of Light Number Start Date End Date
OAL DH Metal Halicle 1000w 2 lamps 1/28/17 212117
$36.25/lamp
QAL DI | Metal Halide 100w B _ 2lamp(s) x per month 72.50
Total Area Lighting Charges $ 72.50
Area Lighting Charges SA # : 3223910840
BILLING PERIOD DAYS
127117 - 2127117 31
RATE SCHEDULE
Qutdoor Area Lighting Service and QAL[i]
Type of Light Number Start Date End Date
OAL DH Metal Halide 400W 2 larnps 1/28/17 212717
- $21.00/lamp
OAL DH Metat Halide 400W 2 lamp(s) x per month 4200

Total Area Lighting Charges $ 42.00






Los Angeles ’:%a.;pi Department of Water & Power

www ladwo com

BILL DATE DATE DUE Page -
Feb 27, 2017 Mar 20, 2017

ACCOUNT NUMBER AMOUNT DUE

384 550 0000 $219 24

CUSTOMER SERVICE - 7.00 am - 6:00 pm
1-800-499-8840

Paying Your Blll

AUTOMATIC PAYMENT
Automatically pay from your
4 checking or savings by logging in at
wvrw ladwp. com/combilipay

——1 ONLINE
Pay from your checking or savings
any time by logging in at

www ladwp comy/myaccount

=71 BY PHONE

| Pay from your checking or saungs
" any time by calling
1-877-MYPAYDWP (1-B77-697-2939)

@, BY MAIL
~ — Place your payment stub and your

check or money order 1n the
envelope provided wath the bill.

—- IN PERSON
== || Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp.comy/servicecenters

RANCHO COLD STORAGE INC, 630 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $219.2

Payment Received 2/6/17 Thank you -219 2

New Charges + 219.2¢
Total Amount Due § 219.24

Summary of New Charges Details on following pages

;Los Angelfes Department of Water and Power Charges

| EEZ8E FireSewice Charges 1/27/17-2/27/17 $21924
| Rt Total LADWP Charges  § 219.24
| 800-499-8840 ‘

" Total New Charges  $ 219.24

PLEASE KEZP THIS PORTION SOR YOUR RECORDS IF PAYING IN PERSON BRING ENTIRE BILL TO CUSTOWER SEAVICE CENTER



- BILL DATE DATE DUE Page 2 of 3
. Angeles [Rx- | Department of Water & Power  Feb27,2017 Mar 20, 2017
» ACCOUNT NUMBER AMOUNT DUE
A lad'Np com 384 550 0000 521924

her Important Phone Numbers

\RING OR SPEECH-IMPAIRED - TTY
300-HEAR-DWP(432-7397)

Y OF LOS ANGELES UTILITY TAX
300-215-6277

orrespondence Addresses

lease do not send correspondence
ith your payment. It may be delayed
r fost

JS ANGELES DEPT OF WATER & POWER

10 Box 515407
.os Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your till is due and payable on presentation and shail become delnquent nineteen days after the
date of presentation The payment due on your bili applies to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate. computed on a daily basis may be
assessed on electnic and water balances that are not pa'd by the due date. The charge is made for
each day of the billing period shown on the current bi! Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Teiephone Number or by going into
any of the Department of Water and Power Customer Service Centers I'sted on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus  After
receiving an explanation, you may ask for more information from a supervisor_ !f you still disagree with
the charges, you have a right to a management-leve! review. To ask for a management-leve! review,
send a written request to: LADWP Customer Reiations Office. P O Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account wi! be reviewed and you will be informed of the resuit

ELECTRONIC CHECK CONVERSION
Your payment may be processed as a check transaction or a one-tme electronic fund transfer. which

means funds may be withdrawn the same day as payment. and you wi not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds,

please see www ladwp.com/checkconversion

Ma. payments to LADWE, PO BOX 30808, LOS ANGELES, CA 90030-0808



: i BILL DATE DATE DUE Page 3 of 3
Los Angeles [Rx- | Department of Water & Power Feb 27, 2017 Mar 20, 2017
e ACCOUNT NUMBER AMOUNT DUE
WWW.Iade coMm 384 550 0000 321924
Fire Service Charges SA # : 3845500511
Los Angeles
Department of BILLING PERIDD DAYS  RATE SCHEDULE
Water & Power 12117 - 212717 31 Water Schedute E - Private Fire Service
www.ladwp.com 1-800-459-8840 SERVES
Hours of gperation - 7 am to 6 pm 8" FIRE SERVICE i " T -
METER NUMBER CURRENT READ - PREVIOUS READ = TOTALUSED
00001233-515369 0 0 0 HCF
sevcoralbiyCage  zom

Subtotal Water Charges - _3219l24
Total Fire Service Charges $219.24

There are no Sewer Service Charges on Fire Service






) LAY BILL DATE DATE DUE Page
Los Angeles Department of Water & Power Feb 27,2017 Mear 20, 2017
= ACCOUNT NUMBER AMOUNT DUE
393 910 0000 $63.33

www. |adwp.com

CUSTOMER SERVICE - 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Biil

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021

AUTDMATIC PAYMENT
Automatically pay from your
4 checking or savings by logging in at
www ladwp com/combilipay

m"‘"‘“ ONLINE

‘ Pay from your checking or savings
— any tme by'oggmng in at

www ladwp comymyaccount

¥ BY PHONE
i i’i Pay from your checking or savings

any time by caling
1-877-MYPAYDWP (1-B77-697-2939)

& BY MAIL
7 - Place your payment stub and your

check or money order i1 the
envelope provided with the biil

= IN PERSON
! o Pay at any Customer Service Center

Locations are histed on the back of

your payment stub and at
www ladwp comy/servicecenters

Account Summary

Previous Account Balance $63.c

Payment Received 2/6/17 Thank you -63.3

New Charges + 63.3
Total Amount Due § 63.3:

Summar}v of New Charges Details on following pages.

Los Angeles Department of Water and Power Charges

Fire Service Charges 1/27/17 - 2/27/17 $63.33
Total LADWP Charges § 63.33 |

800-499-8840 |

Total New Charges § 63.33

PLZASE KEEP THIS PORTION FOR YOUR RECORDS IF PAYING IN PERSOM BRING ENTIRE SILL TO CUSTOMER SEAVICE CENTER



_ BILL DATE DATE DUE Page 2 of 3
Angeles [Rx- | Department of Water & Power ~ Feb27,2017 el 2014, '
L = ACCOUNT NUMBER AMOUNT DUE
A 393 910 0000 $63.33

er Important Phone Numbers

RING OR SPEECH-IMPAIRED - TTY
00-HEAR-DWP(432-7397)

f OF LOS ANGELES UTILITY TAX
100-215-6277

yrrespondence Addresses

‘ease do not send correspondence
ith your payment It may be delayed
rlost

S ANGELES DEPT OF WATER & POWER

‘O Box 515407
0s Angeles CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation The payment due on your bil! applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annua’ rate, computed on a daily basis, may be
assessed on electic and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going ‘nio
any of the Depariment of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review
send a written request (0. LADWP Customer Relations Office, P.O. Box 51111, Los Angeles. CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you wi'l be informed of the resu't

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transter, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insulficient funds,

please see www ladwp com/checkconversion.

Mail payments (o LADWP, PO BOX 30808 LOS ANGELES, CA 90030-0808



: (A BILL DATE DATE DUE Page 3 of 3
Los Angeles [~ | Department of Water & Power Feb 27,2017 Mar 20, 2017
e ACCOUNT KUMBER AMOUNT DUE
www ladwp com 393 910 0000 $63.33
Fire Service Charges SA # : 3939100187
Los Angeles
Department of BILLING PERIOD DAYS  RATE SCHEDULE
Water & Power Y277 - 202717 31 Water Schedule E - Private Fire Service
www.ladwp.com 1-800-499-8840 SEAVES
Hours of aperation - 7am to 6 pm 4' FIRE SERVICE
METER NUMBER CURRENT READ ~  PREVIOUS READ = TOTALUSED
00000143-1299193 0 8] 0 HCF
Service Availability Charge 63.33
Subtotal Water Charges $63.33

Total Fire Service Charges $63.33

There are no Sewer Service Charges on Fire Service






. | BILL DATE DATE DUE Page 1
Los Angeles [Sxr | Department of Water & Power Feb27.2017 Mar 20, 2017
s ACCOUNT NUMBER AMOUNT DUE
WAW ladwo com 451 671 0000 $ 728536
CUSTOMER SERVICE - 700 am - 6:00 pm RANCHQ COLD STOSRAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bill e — pasrrep
revious Account Balance .
TOMATIC PAYMENT 5 '
@ :” UMA_' .P ¥ Payment Received 2/6/17 Thank you -7,173.29
utomatically pay from your
4 checkng or savings by logging in at New Charges +7,285.36
v SarvRonTHbay Total Amount Due § 7,285.36

E‘ﬁ ONLINE

B Pay from your checking or savings
= sl any time by logging in at

www ladwp comyimyaccount

¥ BY PHONE
3 Pay from your checking or savngs

"% any time by caling
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL
= Place your payment stub and your

check or money order in the
envelope provided with the bill

===y N PERSON
.~ | Payatany Customer Service Center

L ocations are listed on the back of

your payment stub and at
www ladwp comy/senvicecenters

Summary of New Charges Details on following pages

e e e e e e e e}

______ PRSI

| EEE |ElectrioCharges 1/27/17-2/24/17_460B0KWh _ $726536 |
; Rl | Total LADWP Charges  § 7,285.36
800-499-8840 |

e e e e e L SR
Total New Charges

$ 7,285.36

PLEASE KEEP THIS PORTION 7OR YOUR RECORDS IF PAYING 'N PERSON. BRING ENTIRE 3ILL TO CUSTOMER SERWCE CENTER



LA

s Angeles |I?w1-=l Department of Water & Power

A ladwo com

BILL DATE DATE DUE Page 2 of 4
Feb 27,2017 Mar 20, 2017

ACCOUNT NUMBER AMOUNT DUE

451 671 0000 $7,285.36

ther Important Phone Numbers

‘ARING OB SPEECH-IMPAIRED - TTY
800-HEAR-DWP(432-7397)

TY OF LOS ANGELES UTILITY TAX
-800-215-6277

orrespondence Addresses

Ylease dlo not send corresponaence
Ath your payment 1t may be delayed
i lost

DS ANGELES DEPT OF WATER & POWER

0 Box 515407
.0s Angeles CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payabie on presentation and shall become delinguent nineteen days after the
date of presentation The payment due on your bill apples to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate computed on a daily bas's, may be
assessed on e ectric and water balances that are not pad by the due date. The charge is made for
each day of the billing period shown on the current bill, Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Piease contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or emas! us using our Customer Service form at www ladwp com/contactus  After
receiving an explanation. you may ask for more information from a supervisor. if you still disagree with
the charges, you have a right to a management-level review To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P O Box 51111, Los Angeles, CA
90051-010C You must pay the undisputed portion of the bill within 7 days of the request for a
management-‘eve review. Your account will be reviewed and you will be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer. whien
means funds may be withdrawn the same day as payment and you will not receive your check back
from your bank. For more information on electrenic fund transfers and fees for insufficient funds
please see www ladwp com/checkeenversion

Mal' paymenis ic LADWPR. PO 80X 30808, LOS ANGEL_ES, CA 90030-0808

Euunul'



. BILL DATE DATE DUE Page 3 of 4
Los Angeles [Rxr- | Department of Water & Power Feb 27, 2017 Mar 20, 2017
L. =2 ACCOUNT NUMBER AMOUNT DUE

www ladwp com 451 671 0000 $7,285.36

i

D Los Angeles . Electric Charges SA # : 4516710843

A _tDepartment of By
2| Water & Power BILLING PERIOD DAYS

www ladwp.com 1-800-499-8840 127117 - 212417 28

Hours of operaltion - 7 am to 6 pm RATE SCHEDULE

DEFINITIONS A-2 and A-2[i] Primary Electric - Rate B TOU -

CRPSEA — [Capped Renewable Portiolio Standard KVAR Metered Service

Energy Adusiment) a charge reflecting the costs NEXT SCHEDULED READ DATE

assoctated with RPS Operations and Maintenance, 32717

RPS deblt service, and Energy Efficiency Programs.

ECA — (Energy Cost Adjustmens) an adiustment that METER NUMBER

reflects the variations of fuel, energy and other APMV00222-0002228 SERVES

associated costs. 2 LOW PEAK KVARH

E8A - (Electric Subsidy Adjustment) a charge

relleating the costs-of subsidiss Including semir PERIDD CURRENTREAD -  PAEVIOUSAEAD  x  MULTIPLER =  TOTALUSED

disabled, low income. traffic control lighting, and High Peak kW 15 80 120 kKW

enterpiise zone. Low Peak kW 158 80 126.4 kW

IRCA — (Incremental Reliability Cost Adjustment) a Base kW 1.44 80 115.2 KW

charge reflecting Operations and Maintenance and High Peak kWh 7971 7893 80 6240 KWh

debt service ralated to Power Reliabilily Program cosi Low Peak kWh 11470 11359 80 8880 kW

and legacy RCA under-colleztion. B;se kWh 39819 39432 80 30960 kWh

KWh — (kilo-wati-hour) the units in which electric Figh Pealckvarh 8471 o408 o SELC A

. " Low Peak kVarh 9388 9295 80 7440 kVarh

usage is measured. Ore KWh equa's 1000 waits of Biss kVarh o ; KVarh

electricity usad for one houe. ARl Agaar 3389 80 27200 kVar

ACA - [Reliability Cost Adiustment) a charge ]

reflecting the costs to support additional capital Service Charge 28.00

investments needed to impsove refiability in areas of Facilities Charge 133.6 KW x $5.36/kW 71610

power distribution, transmission and generation

infrastructure. ESA 133.6 KW x 30.46/kW 61.46

VEA - [Variable Energy Adustment) a charge RCA 133.6 kW x $0.96/kwW 128.26

reflecting the costs of fuel, non-RPS power purchase IRCA 133.6 kW x $0.70/kW 0352

agreements, 1on-APS econamy purchases, legacy ’

ECAF undes-collection and base rale decoupling from IRCA based on KWH 46,080 kWH x $0.00227/«WH 104.60

energy efficiency impact. High Peak Low Season Demand 120 KW x $4.75/kW 570.00

TR Sbshmmanly FakolizSinnl High Peak Low Season Energy 6,240 KWh x $0.0511/kWh 31886

Energy Adjustment) a charge reflecting the costs of )

RPS market purchases and RPS costs above and High Peak ECA 6,240 kWh x $0.0569/kWh 355.06

beyond any Operations and Maintenance and debt High Peak VEA 6,240 kWh x $-0.00684/xWh -42 68

service payments. :

peymas High Peak CRPSEA 6,240 KWh x $0.00444/kWh 27.71
High Peak VRPSEA 6,240 kwWh x $0.00979/kWh 61.08
High Peak Subtotal (6,240 kWh x $0.20674/kWh) $1,280.04

—ow Paak Low Season Daemand 126.4 KW x $0.00/W D00
Low Peak Low Seasan Energy 8,880 KWh x $0.0511/«Wh 45377
Low Peak ECA 8,880 kWh x $0.0569/kWh 806.27
Low Peak VEA 8,880 KWh x $-0.00684/kWh -60.74
Low Peak CRPSEA 8,880 kWh x $0.00444/kWh 39.43
Low Peak VRPSEA 8,880 kWh x 80.00979/kWh 86.94

Base Low Season Demand
Base Low Season Energy

Base ECA
Base VEA
Base CRPSEA
Base VRPSEA

Low Peak Subtotal (8,880 kWh x $0.11539/kWh)  $1,024.67

115.2 KW x $0.00/kwW 0.00
30,960 kWh x $0.03317/kWh 1.026.94
30,960 KWh x $0.0569/kwh 1,761.62
30,860 kWh x $-0.00684/kWh -211.77
30,960 kWh x $0.00444/kWh 137.46
30,960 kWh x $0.00979/kWh 303.10

(Continued on next pags)



BILL DATE DATE DUE Page 4 of 4 .
Los Angeles [Sxr l Department of Water & Power Feb 27,2017 Mar 20, 2017 '
x ACCOUNT NUMBER AMOUNT DUE
451 671 0000 $7,285.36

waatadwo com

> | Los Angeles
~A7 | Department of
| Water & Power

www ladwp.com 1-800-499-8840

Hours of operation - 7 am to 6 pm

JEFINITIONS

3RPSEA — (Capped Renewable Portlolio Standard
‘nergy Adjustment} a charge refiecting the costs
1ssociated with RPS Operations and Maintenance
3PS debt service, and Energy Efficiency Programs,

ZCA — (Energy Cost Adjustment) an adjusimant thst
ellects the vanations of fuel, energy and other
issociated cosis

Z8A — (Electnc Subssdy Adjusiment) a charge
eflecting the costs of subsidies including senior,
fisabled. low income, traflic control lighting, and
nierprise zone.

RCA — (Incremental Relizbility Cost Adjustment) a
sharge reflecting Operations and Mainteaance and
febt service related 1o Power Reliability Program cost
md legacy RCA under-collection

Wh = (xilo-wati-hour) the uaits :n which electric
1sage is measured. One kWh equals 1000 watts of
slectricity used for one hour

iCA - (Reliah ity Cost Adjustment) a charge
eflecting the costs lo support additional capilal
avestments needed to improve reliability in areas of
yower distribution. lransmission and generatron
nirastruciure

JEA — (Variabte Energy Adjustment) a charge
eflecting the costs of fuel. non-RPS power purchase
wgreements. non-RPS economy purchases, legacy
*CAF under-collection, and base rate decoupling from
mnergy efficiency impact

IRPSEA — (Varizble Renewable Portiolio Standard
“nergy Adjustment) a chacge reflecting the costs of
3PS market purchases and APS costs above and
yeyond any Operations and Maintenance and debt
iervice payments

{Continued from previous page)
Base Subtotal (30,960 kWh x $0.09746/kWh)  $3,017.35

Subtolal Electric Charges $6,464.00
City of Los Angeles Ultility Tax $6,464.00 x 12.5% 808.00
State Energy Surcharge 46,080 kiwh x $0.00029/kWh 13.36

Total Electric Charges $ 7,285.36

5 {3resyy

Green Power for a Green LA--LADW OIE085 SIZClncily irom ool
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Electric Definitions

Jemand Charge - 2 charge related to macimum power measured in tilowaits (XV). 1tis the hignest «W as measured by the meter over a continuous 15 minuie interva durag Bz billing

senod

sacilities Charge - a charge to recover the cost of transformer and line capacity used in meeting customer s maximum demand as recorded in the ‘ast twelve months
Varh — (kilo-var-hour) the units in which electric reative energy usage is measured One KVarh equals 1000 voll-ampere reactive energy use for ong hour
Vinimum Charge — an amount charged if your usage éalls below a certain minimum level to cover cosis for services provided such as meter reading b7ling, postags. etc when a service

sharge 15 not 2pplcable

Sawer Faclor - the ratio of real Energy (xWh) to reactive energy {kVarh) for a gwven time period  The Maximum vave s 1.0

late Schedule - ates, based on type of use, approvad by the Board of Water and Power Commissioners and adapted by the City Counci. For a list, visit wiww [adwp cam
1PS — Renewable Portiol o Standard program to increase the use of energy fom phatovoltaics. wind. bomass and other renewable sources

3ervica Charge - a charge for services provided such as meter reading. bi'l:ng postage etc.

Time-of-Use — Time-of-Use rates are based on the time of day that you use sleckicity. Durng the Base hours, when customer use 1§ low your price wi'l ba ‘ower than the standard rate
’rices during Low Peak hours are shightly higher than standard raie. in High Peak fours, the cost ta supp'y energy is the highest and it wil' ¢ost more than the standard raie.

YRINTED ON AECYCLED PAPER



%

; ‘ BILL DATE DATE DUE Page 1 c
Los Angeles (Rxr | Department of Water & Power Feb 27,2017 Mar 20, 2017
= ACCOUNT NUMBER AMOUNT DUE
www ladwp com 493 910 0000 $1,142.71
CUSTOMER SERVICE - 7.00 am - 8.00 pm RANCHOQO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 80021
1-800-499-8840
Account Summary
Paying Your Blli 5 A —
revious Account Balance $1,283.06
AUTOMATIC PAYMENT : :
@ A o Payment Received 2/6/17 Thank you -1,283.06
- Automatically pay from your
< checking or savings by loggng in at New Charges +1,142.71
i okt ot 4 Total Amount Due  §$ 1,142.71

] ONLINE
[ﬁiﬂ Pay from your checking or savings

any time by logging in at
www ladwp comy/myaccount

any time by calling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
& Place your payment stub and your

check or money order in the
envelope provided with the bill

== || INPERSON
.*,":' Pay at any Customer Service Center

Locations are !'sted on the back of

your payment stub and at
www ladwp comy/servicecenters

Summary of New Charges Details on foliowing pages.

Los Angeles Department of Water and Power Charges

Electric Chargas 1/27/17 - 2/24/17 7,148 kWh $1,142.71

vap Total LADWP Charges

800-498-8840 |

$1,142.71

Total New Charges  § 1,142.71

PLEASE <EEP TH!S PORTION FOR YOUR RECORDS IF PAYING /N PERSON BRING ENTIRE BIL.. TO CUSTOMER SERWCE CENTER




»s Angeles ’3'.:%’ Department of Water & Power

s ladwp com

BILL DATE DATE OUE Page 2of 3
Feb 27, 2017 Mar 20, 2017

ACCOUNT RUMBER AMOUNT DUE

493 910 0000 $1.14271

ther Important Phone Numbers

EARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397)

ITY OF LOS ANGELES UTILITY TAX
800-215-6277

;orrespondence Addresses

Jease oo not send correspondence
vith your payment It rmay be delayed
 lost.

0S ANGELES DEPT OF WATER & POWER

0 Box 515407
.0s Angeles CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bilt is due and payable on presentation and shall become delnguent nineteen days after the
date of presentation. The payment due on your bi'| applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date. The charge 1s made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www . Jadwp.com/contactus. After
receiving an explanation, you may ask for more information from a supervisor. If you stll disagree with
the charges, you have a nght to a management-leve! review To ask for a management-level review,
send a written request to. LADWP Customer Relations Office. P O Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review Your account will be reviewed and you will be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transacton or a one-tme electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you wil not receive your check back
{rom your bank. For more information on electronic {und transfers and iees for insufficient funds,
please see www /adwp com/checkconversion

Mail paymanis 10 LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808



LAY

BILL DATE

Los Angeles %l Department of Water & Power Feb 27, 2017

waw ladwp.com

ACCOUNT NUMBER
493 910 0000

DATE DUE
Mar 20, 2017

AMOUNT DUE
F114271

Page 3 of 3

¥ 2L

ek |

) Los Angeles
A7 | Department of

| Water & Power

www.ladwp.com 1-800-489-88430

Hours of operation - 7 am to § pm

DEFINITIONS

CARPSEA - (Capped Renewable Portiofo Slandard
Energy Adjustment) a charge reflecting the costs

associated with RPS Operations and Mainterance,
FPS debt service. and Energy Elficiency Programs.

ECA - (Energy Cost Adjustment) an adjustment that
weflects the variations of fuel, engrgy and other
associated costs

ESA - (Electiic Subsidy Adjustment) a charge
reflecting the costs of subsidies including senior,
disabled, low income, {raflic conteol lighting, and
enterprise zone.

IRCA - (Incremental Relability Cost Adjustment) a
charge reflecting Operations and Maintenance and
debt sarvice related to Power Reliadility Program cost
and legacy RCA under-coltection

kWh — (kito-wait-hour} the units in which electric
usage is measured. One kWh equals 1000 watts of
electricity used for one hour.

RCA ~ (Reliability Cost Adjustrment) a charge
reflecting the costs to support additional capital
nvestments needed to improve reliability in areas of
power distribution. transmission and generation
infrastruciure

VEA - (Variabie Energy Adjusiment) a charge
reflecting the costs of fuel non-RPS power purchase
agreements, non-RPS economy purchases. lagacy
ECAF under-col'ection, and base rate decoupling from
energy efficiency impact

VRPSEA - (Variahle Renewable Portfolio Standard
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
service payments

Efectric Charges

SA # : 4839100650

BILLING PERIOD DAYS USAGE HISTORY (Total kWh)
127117 - 2/24/17 28 8,500 = -
6,300
RATE SCHEDULE o
A-1 and A-1{i] Small General Electric - Rate A 3.400
Standard Service 1700
NEXT SCHEDULED READ DATE FEB MARAPA MAY 1LY JL‘L »\:G 3P GCTRC;A'J;C AN FEE;
327N7 i v
METER NUMBER Toml KWh used ?52"22 ;ﬂ;;;
MO0009-00977696 Average daily kWh 243 255
Days in billing period 29 28
Your average daily cost of electricity 540.81
Highest Demand in last 12 months:  19.02 kW
[_J.ESEH-!IF-TIDN GI.IH.BEN-I’ READ = HiEV]bES?IEAD B =__ TUTA:USED
Demand kW 17.78 17.78 kW
Energy kWh 53634 46485 7148 kWh
Service Charge 7.00
Facilities Charge 19.02 kW x $5.36/kW 101.95
ESA 19.02 kW x §0.46/kW 8.75
RCA 19.02 KW x 30.96/kW 18.26
IRCA 19.02 KW x $0.70/kW 13.31
IRCA based on KWH 7,148 kWH x $0.00227/xWH 16.23
Energy Charge Low Season 7,148 KWh x $0.0544/kWh 388.85
ECA 7,148 kWh x $0.0569/KWh 406.72
VEA 7,148 kWh x $-0.00684/kWh -48.89
CRPSEA 7,148 KWh x $0.00444/kWh 31.74
VRPSEA 7,148 KWh x $0.00979/kWh 69.98
Subtotal Electric Charges $1,013.90
City of Los Angeles Utility Tax $1,01380x12.5% 126.74
State Energy Surcharge 7,148 kWh x $0.00029/KWh 2.07
Total Electric Charges $ 1,142.71

Grezan Power for a Graen LA

Electric Definitions

Demand Gharge ~ a charge re'aled to maximum power measured i kilowaits (K. [t is the highest kW as measured oy the metar over a continwous 15 minute inlerval durimg the billing

peiod.

Facilities Charge — a charge to recover the cost of tansformer and line capacity used in meeting customer's maximum demand as recorded in the last twelve months
kVarh - {kilo-var-hour) the units in which electric reactive energy usage is measured. One kVarh equals 1000 voli-ampera reactive anergy use for one hour
Minimum Charge — an amount charged if your usage falls befow a certan minxmum leve! to cover costs lor services provided such as meter rezding, bilting postage, etz wher a service

charge 1s aot appicable

Power Factor - the ratio of real Erergy (YWh) to reactive enargy (KVarm} lor 2 given time period  The Maxmum valug i3 1.0
Rate Bchedule - tates. based on type of use, approved by ihe Board of Water and Power Commissioners and adopted by the City Counc? For alist. visit www [2dwp.com
RPS - Renewable Portiofio Standard progeam o increase the use of energy fram photovoltaics, wind biomass and other resewable sourses.

Service Charge - a charge for services provided such as mater reading. billing postags, elc.

Time-of-Use ~ Time-oi-Use rates are based on the time of day thal you use electricity During the Base hours, when customer use 1s low. your price will be fawer than the siandard rate
Prices during Law Peak hours are slightly higher than standard rate. In High Peak hours, the cost to supply energy is the highest, and it will cost more than the standard rate






. A BILL DATE DATE DUE Page 1 ¢
Los Angeles Department of Water & Power Feb 27, 2017 Mar 20, 2017
== ACCOUNT NUMBER AMOUNT DUE
www ladwp com 693 910 0000 $435284
CUSTOMER SERVICE - 7.00 am - 6:00 pm RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 80021
1-800-499-8840
Account Summary
Paying Your Bill s A s 3 e
revious Account Balance 48667
PAY :
il:TDMATJCl -y Payment Received 2/6/17 Thank you -4,866.73
tomatically pay from your
4 checking or savings by logging 1n at New Charges + 4,352.84
wwwiacdwp.comconbipay Total Amount Due  § 4,352.84

TR ONLINE
"'—Efﬂ Pay f i i
y from your checking or savings
any time by iogging in at

wiww ladwp comymyaccount

$ 'Q BY PHONE

;; ! Pay from your checking or savings
* any time by calling

1-877-MYPAYDWP (1-877-697-2939)

& BY MAIL
"~ Place your payment stub and your

check or money order in the
enveiope provided with the bill.

== IN PERSON
. || Pay at any Customer Service Center

Locat.ons are ‘sted on the back of

your payment stub and at
www ladwip cormy/servicecenters

Summary of New Charges Details on following pages.

Los Angeles Department of Water and Power Charges

Electric Charges 1/27/17 - 2/24/17 27,200 kWh  $4,.352.84

Total LABDWP Charges  § 4,352.84

800-439-8840

Total New Charges §$ 4,352.84

PLEASE KEEP TH!S PORTION FOR YOUR RECORDS iF PAYING N PERSON SRING ENTRE BiLL TO CUSTOMER SERVICE CENTER



15 Angeles [Rx- | Department of Water & Power

b

v |adwd com

BILL DATE DATE DUE Page 2 of 4.
Feb 27, 2017 Mar 20, 2017

ACCOUNT KUMBER AMOUNT DUE

693 910 0000 $4,35284

ther Important Phone Numbers

:ARING DR SPEECH-IMPAIRED - TTY
800-HEAR-DWP(432-7397)

TY OF LOS ANGELES UTILITY TAX
800-215-6277

orrespondence Addresses

Yease do not send correspondence
vith your payment It may be delayed
I lost.

08 ANGELES DEPT OF WATER & POWER

YO Box 515407
0s Angeies CA90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become deiinguent nineteen days aiter the
date of presentation. The payment due on your bil applies to the cuirent charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate. computed on a daily basis, may be
assessed on electrc and water balances that are not pad by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Serwvice Centers listed on the back of your
payment stub or emai’ us using our Customer Service form at www ladwp.com/contactus. After
receiving an explanation you may ask for more information from a supervisor. If you still disagres with
the charges, you have a right to a management-level review To ask for a management-'evel review,
send a written request to. LADWP Customer Relations Office. P.O Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction of a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment. and you will not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwp com checkconversion

Mal paymenis t2 LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808



. i LAs BILL DATE DATE DUE Page 3 of 4
Los Angeles [Rnr ’ Department of Water & Power Feb 27, 2017 Mer 20, 2017
E ACCOUNT NUMBER AMOUNT DUE
wr\,\‘,\,vjadlﬂp_com 633 910 0000 $ 4,35284
e
) Los Angeles Electric Charges SA # : 6339100542
A7 {|Department of [y
| Water & Power BILLING PERIOD DAYS
www.ladwp.com 1-800-499-8840 2T17T - 2/24117 28
Hours of operation - 7 am to 6 pm RATE SCHEDULE
DEFINITIONS A-2 and A-2[i] Prirnary Electric - Rate B TOU -
CRPSEA - (Capped Renewable Portiolio Standard KVAR Metered Service
Energy Adjustment) a charge refiecting the costs NEXT SCHEDULED READ DATE
associated with APS Operations and Mainterance, 3/27/17
RPS debt service, and Energy Efliciency Programs
. ; METER NUMBER
ECA — (Energy Cost Adjustment) an adjustmient that
reflects the variations of fuel, energy and other APMV00226-0000842 SERVES
associated costs. 6 BASE KVARH
ESA — (Efectric Subsidy Adjustment) a charge o = T e A 5 i i '
reffecting the costs of subsidies including senor, PERIDD CURRENT READ - PREVIOUS READ ¢ MULTIPLIER = TOTAL USED
disabled, low income, traffic conlrol lighting, and High Peak kW 039 160 62.4 kW
enterprise zone. Low Peak kW 044 160 704 kW
IRCA - (Incremental Reliability Cost Adjustment) a Base kW 048 160 76.8 kW
charge reflecting Operations and Maintenance and High Peak kWh 2168 2146 160 3520 kWh
debt service related to Power Refiability Program cost Low Peak kWh 3075 3043 160 5120 kWh
and ‘egacy RCA under-collection Base kWh 10871 10785 160 18560 kWh
i : High Peak kVarh 1730 1713 160 2720 kVarh
KWh _(krlu watt-hour) the uaits in which electic Low Peak kVarh 251 2495 160 3840 kVarh
usage is measured  One ¥Wh equals 1000 waits of Base KVarh
elecirioity used for 0@ Mour. ase kvar 9294 9202 160 14720 kVarh
RCA ~ [Retiability Cost Adjustment) a charge
reflecting the costs to support additional capital Service Charge 28.00
investments needed to improve reliability in areas of Facilities Charge 80 6 kW X $5.36/kW 480.26
power disiribution, iransmission and generation ' ’
inirastructure ESA 89.6 KW x $0.46/kW 41.22
VEA — (Vanable Energy Adjustment) a sharge RCA 89.6 KW x $0.96/kwW 86.02
reflecting the costs of fuel non-RPS power purchase IRCA 89.6 KW x §0 70/kW 62.72
agreements, non-RPS economy purchases, legacy ’ ’
ECAF urder-collection. and base rate decoupling from IRCA based on KWH 27,200 kKWH x $0.00227/kWH 61.74
energy efficiency impact. High Peak Low Season Demand 62.4 KW X $4 75/xW 296.40
YRESER = [iarichis Aeneialllo Frdolic Shundad High Peak Low Season Energy 3,520 kWh x $0.0511/KWh 179.87
Energy Adjustment} a charge reflecting the costs of )
RPS market purchases and RPS costs above and High Peak ECA 3,520 kWh x $0.0569/kWh 200.29
beyond any Operations and Maintenance and debt High Peak VEA 3,520 kWh x $-0.00684/kWh .24 08
service payments.
i High Peak CRPSEA 3,520 KWh x $0.00444/kWh 15.63
High Pea< VRPSEA 3,520 kWh x $0 00879/<Wh 34.46
High Peak Subtotal (3,520 kWh x 80.19959/kWh) §702.57
Low Peak Low Season Dernand 70.4 KW x 86.00/xW 0.00
Low Peak Low Seascn Energy 5120 kWh x $0.0511/xWh 201.63
Low Peak ECA 3,120 kWh x $0.0569/kWh 291.33
Low Peak VEA 5,120 kWh x §-0.00684/kWh -35.02
Low Peak CRPSEA 5,120 kwh x $0.00444/xWh 22.73
Low Peak VRPSEA 5,120 kWh x $0.00979/kWh ) SDi 2
Low Peak Subtotal (5,120 kWh x 3$0.11539/kWh) $590.7%
Base Low Season Demand 76.8 KW x $0.00/kW 0.00
Base Low Season Energy 18,560 kKWh x $0.03317/kWh 615.64
Base ECA 18,560 kWh x $0 0369/kWh 1,0968.06
Base VEA 18,560 KWh x $-0.00684/kWh -126.85
Base CRPSEA 18,560 kWh x $0.00444/kWh 82.41
Base VRPSEA 18,560 kWh x $0.00979/kWh 181.70

{Continued on next page)



A BILL DATE DATE DUE Page4of4
Los Angeles |Rer | Department of Water & Power ~ Feb27,2017 Mar 20, 2017 '
= ACCOUNT NUMBER AMOUNT DUE
693 910 0000 $ 4,352.84

o ladw p.com

-

i (Continued from previous page)

. ol &-\,‘-;"

Los Angeles Base Subtotal (18,560 kWh x $0.09746/kWh)  $1,808.86
W~ _|Department of o Py e, T - T Sl _ Ao i
| Water & Power Subtotal Electric Charges $3,862.18
www.ladwp.com 1-800-499-8840 City of Los Angeles Utility Tax $£3862.18x12.5% 482.77
SRR aealion =~ Fantaan State Energy Surcharge 7 27,200 kWh x $0.00029/kWh 7.89
DEFINITIONS Total Electric Charges $ 4,352.84

CRPSEA — (Capped Renewabie Porifatio Standasd
Energy Adjustment} a charge reflecting the cosis

associalad with RPS Operations and Mainienance, Graen Power for a Green LA
RPS debt sarvice and Energy Efficiency Programs. g o

ECA - (Energy Cost Adjustment) ar adjusiment that SSE MV
reflects the vanations of fusl. energy and other
associated costs

ESA - (Electric Subs:dy Adjustment) a charge
reflecting the costs of subsidies including senior,
disabled, Jow income, traffic contral lighting, and
3Nierprise zane

IRCA - (Incrementa Reliability Cost Adjustment) 2
sharge reflecting Operations and Maintenance and
debt service related to Power Reliabiily Program cost
ind legacy RCA under-coilecton

Wh ~ (ki'o-walt-hour) the unils in witich electric
ssage s measured. One kiVh equals 1000 watts of
slectricity used or one hour

ICA - (Retability Cost Adjustment) a charge
eflecting the costs to support additional cap:tal
nvestments needed to improve reliability 1n areas of
yower distribution, transmission and generation
nirastructure

JEA - (Varabie Energy Adjusiment} a charge
elflecting the costs of fuel, non-RPS power purchase
igrzements, nan-RPS economy purchases, legacy
‘CAF under-collection, and base rale decoupling from
mergy efficiency impact

IRPSEA — (Variabte Renewable Partiolio Standard
‘nergy Adjustment) a charge ref'ecting the costs of
iPS market purchases and RPS costs above and
1eyond any Operations and Maintenance and debt
iervice paymeats.

tlectric Definitions

demand Charge — a chaige reiated to maxmum power measered @ Kilowarts (€N} [tis 2 fughest ¥W as measured by the meier over 3 contiruoys 15 minute atrva durng tre bliag
werod

“acililies Eharge — a charge to recover the cost of transformer and lwe capacty used in meeting customer s maximum demand as recorded n the (ast tweive months

Varh - {kila-var-hour} the units in which electric reactive energy usage s measured  One Varh equals 1000 volt-ampese reactive energy use for one hous

Winimum Charge — an amount charged if your usage falls below a certain mirimum leve! lo cover costs for services proveded such as meter rzading. billing. postage. etc. when a service
*harge 1s not aoplicable.

Yowsr Factor — the satio of real Energy (KWh} 1o reactive energy (kVarh) for a gwen time period. The Maximum value is 1.0

late Schedule —rates, based or type of use. appraved by the Board of Water and Power Commissioners and adopted by the City Council  For a list. visit wiww [adwp com

iPS - Renewable Portfolia Standard program {0 increase the use of energy from photovo'taics. wind biomass. and ather renewable sourses

iervica Charge — a charge for services provided such as meter ceading, billing. postage. elc

‘ime-ol-Use — Time-of-Usa raies are based or the time of day that you vse electricily During t1e Base houss, when cusiomer use is low your price wil! de lower than the siandard rate
‘rices during Low Peal hours are slightly higher than standard rate. In High Peak hours. the cost ta supply enargy is the highest, and it wil! cost more than the standard rate

AUNTED OM RECYCLED PAPEA
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: . HILL DATE DATE DUE Page e
Los Angeles |Rx» | Department of Water & Power Feb 27, 2017 Mear 20, 2017
= ACCOUNT NUMBER AMOUNT DUE

www adwo com 551 671 0000 $77110

CUSTOMER SERVICE ~ 700 am - 6:00 pm RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 80021

1-800-439-8840

Account Summary
Paying Your Biil = P o ey
revious Account Balance 54.
TIC PAYMENT ‘
@ MFQIATIC ERTONE Payment Received 2/6/17 Thank you -854.16
" Automatically pay frorm your
4 checking or savings by logging in at New Charges + 771.10

e Gt g Total Amosnt Due $ 771.10

iﬂ | ONLINE

|5 . Pay from your checking o savings
= any time by 'ogging in at

www ladwp com/myaccount

BY PHONE
Pay from your checking or savngs

- any time by calling
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
& Place your payment stub and your

check or meney order in the
envelope provided with the bill.

e | IN PERSON
Pay at any Custorner Serwce Center.

Locations are listed on the back of

your payment stub and at
www ladwp corm/senicecenters

Summary of New Charges Dstails on following pagss.

Los Angeles Department of Water and Power Charges

1 &9. T | Electric Charges 1/27/17 - 2/24/17 3,400 kWh $579.26
Rxr | {Water Charges 1/26/17 - 2/24/17 8 HCF $46.11
= ‘ .
400408840 Fire Service Charges 1/27/17 - 227117 $111.98 =
Total LADWP Charges § 737.35

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City ot Los Angeles Bureau of Sanitation Charges
(#'.  SewerCharges 1/26/17 - 2/24/17

LASAparch

800-773-2489

§33.75

Total Saﬁltallon Charges § 33.75

Total New Charges §$ 771.10

PLEASE XEEP THIS PORTION FOR YOUR RECORDS. IF PAYING (N PERSON BRING ENTIRE BILY TO CUSTOMER SERVICE CENTER




LA -

>s Angeles @ Department of Water & Power

2wy ladwo com

BILL DATE DATE DUE Page 2 of 6
Feb 27,2017 Mar 20, 2017 -
ACCOUNT NUMBER AMOUNT DUE

551 671 0000 $771.10

ither Important Phone Numbers

EARING DR SPEECH-IMPAIRED - TTY
800 HEAR DWP(432-7397)

ITY OF LOS ANGELES UTILITY TAX
-800-215-6277

sorrespondence Addresses

Jlease do not send correspondence
vith your payment. It may be delayed
r lost

.S ANGELES DEPT OF WATER & POWER

>0 Box 515407
.0s Angeles CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delnquent nineteen days after the
date of presentation. The payment due on your bill appiies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles poiicy provides for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annua' rate. computed on a daly bas's. may be
assessed on electric and water balances that are not paid by the due date. The charge 's made for
each day of the billing period shown on the current bill Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going inte
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus After
receiving an explanation, you may ask for more information from a supervisor. [f you still disagree with
the charges, you have a right to a management-level review To ask for a management-leve review,
send a written request to LADWP Custorner Relations Office. P O. Box 51111, Los Ange'es, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review Your account wil be reviewed and you will be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-tme electronic fund transfer. which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds
please see www ladwp comyicheckconversion

Mail payments o LADW?, PO BOX 30808, LOS ANGELES, CA 90030-0808



Energy Adjustment) a charge reflectng the costs

NEXT SCHEDULED READ DATE

e VATAPR VAT N JUL ALG IR DETRGYD

! . B BILL DATE DATE DUE Page 3 0f 6
' Los Angeles |2x- | Department of Water & Power ~ Feb 27,2017 Mar 20, 2017
2 ACCOUNT NUMBER AMOUNT DUE
www ladwo com 551 671 0000 $771.10
) | Los Angeles Electric Charges SA # : 5516710929
AT | Department of e
| Water & Power BILLING PERIOD DAYS USAGE HISTORY (Total kiWh)

www ladwp.com 1-800-495-8840 12717 - 224117 28 5,000

T - 4,000
Hours of gperation - 7 am to 6 pm RATE SCHEDULE o =
DEFINITIONS A-1and A-1[1] Sma’ Genera Electric - Rate A 3000 4
CRPSEA — (Capped Aenewable Portfolio Standard Standard Service 1000 EEREEE

!
S
39

associated with RPS Operations and Maintenance, /2717 i A
RPS debt service. and Energy Efficiency Programs. e o
ECA — (Energy Cost Adjustment) an adjusiment thal METER NUMBER Total KWh used 3840 3.900
reflects the variations of fuel, energy and other MO0019-00060271 Average daily KWh 152 121
assacialed costs Days in billing penod 58 28
Your average daily cost of electricity 520.69
ESA - (Electric Subsidy Adjustment) a charge Highest Demand 'n last 12 months:  12.8 kW
reflecting the costs of subsidies including senior. Eul ab k¥ 2
diszbled, low income, traffic contro! lighting, and DESCAIPTION CURRENT READ - PREYIOUS READ H MULTIPLIER = TOTAL USED
enterprise zone Demand kW 026 40 10.4 KW
IRCA - (Incramental Reliability Cost Adjusiment) a Energy kWh __i7789 17704 : 40 3400 kWh
charge reflecting Operations and Mamtenance and )
debt service related 1o Power Reliability Progeam cost Service Charge 7.00
and legacy RCA under-col ection Facilities Charge 12.8 KW x $5.36/kKW 68.61
KW h ~ {kilo-watt-hour) the unils in which electric ESA 12.8 KW x $0.46/KW 5 89
vsage is measused  One KWh equals 1000 walts of ’ : .
electricity used for oaa hour. RCA 12.8 KW x $0.96/kwW 12.29
RCA — (Reliability Cost Adjustment) a charge IRCA 12.8 kW x $0.70/kW 8.96
reflecting the costs to support additional capital IRCA based on KWH 3.400 KWH x $0.00227/KWH 779
investments needed to improve reliabity in areas of : i '
pawer distribution, transmission and generation Energy Charge Low Seasan 3,400 kWh x §0 0544/KkWh 184.96
Hirasitacure. ECA 3,400 kWh x $0.0569/kWh 193 46
VEA — (Variable Energy Adjustment) a charge VEA 3400 kWh x $-0 00684/kWh 2326
reflecting the costs of fuel, non-APS power purchase ’
agreements, non-RPS economy purchases, tegacy CRPSEA 3,400 KWh x $0.00444/kWh 15.10
ECAF under-collection, and base rate decoupling fram VAPSEA 3.400 KWh x $0.00979/kWh 33 99
energy eliciency impact. : -
VRPSEA — (Variable Renewable Portiofio Standard Subtotal Electric Charges $514.02
Energy Adjustment) a charge refiecting the costs of City of Los Angeles Utility Tax $514.02 x 12.5% 64.25
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt State Energy Surcharge 3,400 kWh x $0.00028/kWh 0.99
service payments s 579.25

Total Electric Charges



LAY BILL DATE DATE DUE Pagedoib -
Los Angeles {Bxr | Department of Water & Power Feb 27, 2017 Mar 20, 2017 ’
= ACCOUNT NUMBER AMOUNT DUE
s iad ND.COM 851 671 0000 $ 771.10
PV i ego]
£ S el | gl
Fa Los Angeles |+ Water Charges Sh # 15516710932
W | Department of
E?| Water & Power BILLING FERIOD DAYS USAGE HISTORY (Totel HCF)
www ladwp.com 1-800-499-8840 UREIF-2etir & 0o
Hours of cperation - 7 am 1o 6 pm RARTERCHEDJLE b EEEER
Water Schedule C - Comm, Ind, Govt and 6 = - - —a —.-—B—
DEFINITIONS Temp Sarvice R W TR iR e
HCF — (Hundred Cubic Feat) the unils in which water NEXT SCHEDULED READ DATE i ENIEEEENEIRRE
usage is measured One HCF equals 748 gallons. 32717 FEEVATAPRYAYILY JUU AL EF 00T AVEET N FES
15 "

Rate Schedule — rates based on type of use,
approved by the Board of Water and Power
Commissioners and adopted by the City Council. For
a fist, visit www ladwp com

Tier (Commereial) - One of two usage ranges used
in a pricing method that provides an incentive to
sonserve waier. The first usage range (Winter Tier 1
allotment) is based on average consumpiion for the
weceding Dec - Mar Any usage over the Tier |
allatment Is bulled at a higher rate (Tier 2). During the
digh Season months (June 1 - Sgpt. 30). Tier 1
lotment shall be 105% of Winier Tier 1 allotment
shortage year waler rates no longer apply

INTED OM RESYCLED PAPER

B 012t Usages T Tier 1 ElTier 2
“Tier usage delail unavaifable due I rale changes in e¥ec|

Pray ¥r Fen17
Total HCF used 8 8
Average daily ga‘ons 206 206
Days in billing period 29 29
Your average daily cost of water $158

Your average cost per gallon of water 001
| Hundred Cubic Feet (HCF) = 748 Galions

METER NUMBER TOTAL
96169603 UNMETERED ESTIMATED CONSUMPTION ~ 8HCF
Tier 1 Water 8 HCF x $5.76375/+CF 46.11
Subiotai Water Charges $46.11
Total Water Charges  $ 46.11
Your Water Usage hy Tler
o " Tier 1 Water Allotment 35 76375/HCF Tier 2 1
B HCF : Morethan 8HOF it |

Lisage 1s bifled at different rates depending on how much you use The graph shows how your water usage
relates to these ters. and the rate you paid in each tier For more wisit wwny ladwp comfres water

4



(LA
"-l‘ai-:l Department of Water & Power

« Los Angeles

wewladwp.com

BILL DATE DATE DUE Page 50f 6
Feb 27, 2017 Mar 20, 2017

ACCOUNT NUMBER AMOUNT DUE

551 671 0000 $771.10

This notice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that
reflect the cost of buying water from the Metropolitan Water District (MWD)
and executing other water projects and programs. These factors witl become
effective January 1, 2017. Individual rate adjustments will be an increase or
decrease, as shown below. More information about LADWP's water rates can
be found on the Department website at www.ladwp.com/waterrates.

The factors below are per Hundred Cubic Feet (HCF) of water used.

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizados por
ta Ordenanza de la Tarifa de Aqua de la Ciudad de Los Angeles que reflejan el costo
de comprar agua del Metropolitan Water District (MWD) y para otros proyectos y
programas de agua. Estos factores tomaran vigencia a partir del 1 de enero, 2017.
Ajustes de tarifa individuales aumentaran o disminuirdn enfa muestra a continuacion.
una reduccion, como demostrado debajo. Mas informacién sobre las tarifas de agua de
LADWP estd disponible en el sitio Web del departamento: www.iadwp.com/waterrates.

Las tarifas debajo son por unidades de cien pies cubicos (HCF, por sus siglas en

One HCF equals 748 gafons. inatés) de aqua usada. Un HCF esiqual a T48 galones.

Water Rate Adjustment Factors Factores de Ajustes de Tarifas de Agua ‘iﬁ" i 3::':225026 h:ﬁ::::mﬁ)m‘mﬁﬁgﬂ ‘::: f;‘r']‘ 5&';
Water Supply Cost Adjustment Factor Tier 1 Ajuste al Costo da Suministro de Aqua Nivel! $ LOSI $ 0474 $ 1.525
Water Supply Cost Adjustment Factor Tier 2  Ajuste al Costo de Suministro de Agua Nivel 2 § 2.756 $ 0.218 §$2.914
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo de Suministre de Agua Nive! 3 $2.891 5 0.202 $3.093
Water Supply Cost AdJustment Factor Tier 4 Ajusta al Coste de Suministro de Aqua Nivel 4 $ 2.891 § 0.202 $ 3.093

Water Quality Improvement Mejoras de Calidad de Agus § 0.895 $ 0.481 $ 1.376

Owens Valley Regulatory Regulador de Qwens Valiay $ 0492 $ 0105 $ 0.297

Water Infrastructure Infraestructura de Aqua $ 0.351 $ 0.000 $ 0.351

Base Rate Revenue Target Adjustment Factor  Ajuste de Objetive Bdsico de Ingresos
Schedule A Calendario A $oan7 $one $0.235
Schedufe B Calendario B $ o7 $ 0222 $ 0,339
Schedule Other Calendario Otro $om7 {$ 0.012) $ 0.105

Low-Income Subsidy Subsidio para Cllentes de Bajos Recursos $ 0135 $ 0.000 $0.135

Water Expense Stabilization Establifizaclidn daf Costo de Aqua $ 0.079 $ 0102 $ 0181

l Para ei afio empezando &f 1 de enero de 20|7 ¥ tarmlnando el 31de diciembre de Recarqn Fuerade la
Ciudad serd $0.000, una reduccidn de $0.441 del recargo de enero 2016 a diciembre 2016 |
da 50.441 ‘

' For the year beginning January 1, 2017 and ending Decerber 2, 2017, Oulside City Surcharge will
be §0.000, a decreasa of $0.441 from the January 2015 - December 2016 surcharge of $0.441.

+

SA #: 5516710031

r‘g
>
=y

=g

e 3 S Flre Service Charges
Los Angeles

Department of

| Water & Power

v/

RATE SCHEDULE
Water Schedule E - Private Fire Service

BILLING PERIOD DAYS
V27T - 2027117 3

www.ladwp.com 1-800-499-8840 SERVES

Hours of operation - 7 am to 6 pm 6" FIRE SERVICE
METER BUMBER — CURRENT READ - PREVIOUS READ = TOTAL USED
03987680-1632738 H 0 0 HCF
::e*v ce Avallabilty Chargs | 111.98
Subtotal Water Charges $111.98

Total Fire Service Charges $111.98

There are no Sawer Service Charges on Fire Service



BILL DATE DATE DUE Page 6 0f 6
.0s Angeles Department of Water & Power Feb 27,2017 Mar 20, 2017 -‘
. ACCOUNT NUMBER AMOUNT DUE

vaw adwp com 551 671 0000 $771.10

;/ Sewer Charges SA # : 5516710930
] {] = SEWER RATE SCHEDULE

D BILLING PERIOD DAYS  Sewer Service Charge - Multi Dwell and

— - - — 1/26/17 - 212417 20 Commercia
yww.lacitysan.org 1-800-773-2488
* f M 24,
e Sewer Service Charge* 744000 HCF x $4 51/HCF 3355

JEFINITIONS Sewer Service Low Income Surcharge® 0.20

ow Income Sewer Surcharge - a1 amount charged
3 each customer to help cover the costs of providing
ewer service subsidies to low income cusiomers,
aquired by state and federat law.

iewer Service Charge - (SSC} a charge for use of
18 sewer system, to cover the costs of constructing
ad mantaaing wastewater lacilites such as sewers
nd sewage seatment pants, and for treating sewage.

Total Sewer Charges §$ 33.75

*Your Sewer Service Charge s calculfarad on 93% of your water consumplion

‘lectric Definitions

iemand Charge - a charge related io maximum power measured in klowatts (YW} It is the highest XW as measused by the metar oves 2 continuous 15 mircte interval during the bilfing

eriod

acilities Charge — a charge 1o recover ihe cost of transformer and Ine capacity used in mesting customer's maximem demand as recorded in the last twelve manths
Varh — (kilo-var-hour) the units in which electric reactive energy usage s measured. One KVarh equals 1000 volt-ampere reactive energy use for ane hout
linimum Charge — an amount charged if your usage falls befow a certan minimum leve! to sover costs for services provided such as meter reading, billing. postage elc. when a service

harge is not apphicable

ower Factor — the ratio of real Energy (W) to reactive enesgy (kVarh) for a given time peniod  The Maximum valve is 1.0
ate Schedule - rates. based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Council For & hist. vis [ www ladwp com
PS - Renewable Portfolio Standard program to increase the use of energy from photavoltaics, wind, biomass. and oiher renewable sources

ervice Charge — a charge for services provided such as meter reading, billing postage, eic.

ime-of-Use — Time-ol-Use rates are basad on the time of day that you se electiicity. Dusing the Base hours, when customer use 15 ‘ow, your price will be lower than the standard rate
rices during Law Peak hours are slightly higher than standard rate. In High Pea hours, the cost to supply enargy is the highest, and it wi'l cost more than the standard rate

:NTED ON RECYCLED PAPER

s



BILL DATE DATE DUE Page 1 of ;
¢ Los Angeles [Bxr l Department of Water & Power Feb 27, 2017 No Payment Due
- ACCOUNT NUMBER AMDUNT DUE

www ladwp.com 893910 0000 $000

CUSTOMER SERVICE - 7:00 am - 6,00 pim Account Summary

1-800-499-8840
Prevtous Account Balance $ 25,108.77
Payment Received 2/13/17 Thank you -25.108.77

Paying Your Bl
AUTOMATIC PAYMENT
2 Automalically pay from your
4 checking or savngs by loggrg i at
www ladwp com/cormbilipay
P

i ONLINE

L0 Pay from your checking or sawngs
any time by logging In at

www.ladwp comy/myaccount

. BY PHONE

Pay from your checking or savings
* any kme by caling
1-B77-MYPAYDWF (1-877-697-2939)

@ BY MAIL
7= Place your payment stub and your

check or money order in the
envelope provided with the bl
IN PERSON

Pay at any Customer Service Center.
Locations are ‘isted on the back of

yout payment stub and at
www fladwp comy/servicecenters

1ONIC SERVICE ReQUzSTED

7302 1 AV 0.373 07302 /1577
RANCHO COLD STORAGE INC o
670 MESQUIT ST @

LOS ANGELES CA 20021-1306 H

Total Amoont Due  $ 0.00

Total New Charges $ 0.00

For paperiess billing, go to
www ladwp com/myaccount

ACCOUNT NUMBER
893 910 0000

ND PAYMENT DUE

No payment is due ai this tme.

49391.0000000000000000000RDD0



LA BILL DATE DATE DUE Page 2 of 2
Los Angeles [Rxr | Department of Water & Power Feb27, 2017 No Payment Due -
= ACCOUNT NUMBER AMOUNT DUE
893 910 0000 $0.00

worw ladwp com

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payrment. It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

YHERE TO PAY YOUR BILL

Customer Service and Payment information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentatron and shall become delinquent nineteen days a'ter the
date of presentation. The payment due on your bill applies to the current charges only ard does not
extend the due date on any unpaid previous balance. Current City of Los Angeies poircy provides for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis. may be
assessed on eectric and water ba'ances that are not pad by the due date. The charge is made for
each day of the billing period shown en the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or emall us using our Customer Service form at www.ladwp.com/contactus  After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges. you have a right to a management-level review. To ask for a management-leve! review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the und sputed portion of the bill within 7 days of the requeast for a
management-level review. Your account wil! be reviewed and you wilt be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more information on electronic iund transfers and lees tor insuificient funds,
please see www ladwp comscheckconversion

iUl LADWP Customer Service Centers below arg open Mon-Fr, except nolidays, from 9:.00 arm 12 5 00 pm. After hours payment

lepositories are located at all offices.

iIISHOP
la= Office 300 Mandich Street
AETROPOLITAN LOS ANGELES
1ain Office vevaeniin . aene 1 TE N Hope Bt
ayle Heights e, 819 8, Soto S, #10
antra’ veivn.. 4819 S, Central Ave.
renshaw-Baldwin Hills ........ 4030 Crenshaw Bivd
ollywood ....5547-8 Sunset Blvd,
(entrance on Schrader 8 )
ncolm Heights ... .2417 Daly St.
‘auson-Vermont ...5828 5 Vermont Ave
fans 4 .. 16B6 E 103rd St

HNTED ON RECYCLED PAPER

HARBOR AREA
San Pedro 535 W 9th St
Wikmington . 931 M. Avalon Bivg

SAN FERNANDO VALLEY
Canoga Park 7229 Winnetka Ave

.. 11100 Sepuiveda Biva, #3

Mission Hills
Van Nuys .. 6550 Van MNuys Bhd
WEST LOS ANGELES

West Los Angeles 1394 8. Sepuiveda Bivg



' Los £fgeles %E Department of Water & Power

viarw ladwp com

BiLL DATE DATE DUE Page 1 of &
Apr7,2017 Apr 26, 2017

ACCOUNY NUMBER AMDUNT DUE

893 910 0000 $25,467.36

CUSTOMER SERVICE - 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

o= AUTOMATIC PAYMENT

’s—" Automatically pay from your
A4 checking or savings by logging m at
wiww ladwp cormdcombilipay

ONLINE
53| Pay from your checking or savings

any time by logging in at
www ladwp.comymyaccount

\ BY PHONE
Pay from your checking or savings

* any time by caling
1-877-MYPAYDWP (1-877-697-2939)

/= Place your payment stub and your

: check or money order in the
envelope provided wath the bill

wa || INPERSON
==} Pay atany Customer Service Center

Locations are listed on the back of

your payrment stub and at
www ladwp comyservicecenters

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 80021

B A -1 G 45822

Account Summary

Previous Account Balance $0.00
Payment Received No payment received - .00
+ 25,467.36

New Charges

Total Amount Due § 25,467.36

Sum mary of New Chargas Details on following pages.

Los Angeles Department of Water and Power Charges

j@. %8 | Electric Charges 3/1/17 - 4/1/17 $25,467.36
’%x;_, Total LADWP Charges  §$ 25,467.36
B00-499-5840

Total New Charges $ 25,467.36

PLEASE KEEP THIS PORTION FOR YOUR RECOROS IF PAYING IN PERSON. BRING ENTIAE BILL TO CUSTOMER SERVIGE CENTER




D
1

www ladwp com

Los Angeles

Department of Water & Power

BILL DATE DATE DUE P_@je 203
Apr7,2017 Apr 26, 2017 -
ACCOUNT NUMBER AMDUNT DUE

893 910 0020 $25,467.36

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-B00-215-6277

Correspondence Addresses

Please do not send corrasponaencs
with your payment. /t may be delayed
or fost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
_0s Angeles, CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bl is due and payable on presentation and shall become delinquent nineteen days aiter the
date of presentation. The payment due on your bilt applies to the current charges only and does not
exiend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electr.c and water balances that are not paid by the due date The charge 's made for
each day of the bilfing period shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Piease contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at wvaw ladwp com/contactus. After
receving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review,
send a written reguest to. LADWP Customer Relations Office, P.O Box 51111, Los Ange'es. CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-leve! review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time etectronic fund transfer, which
means funds may be withdrawn the same day as payment, and you wil' not receive your check back
from your bank. For more information on electonic fund transfers and fees for insufficrent funds,
please see www ladwp com/checkconversion.

Mail paymenis (o LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808

b



agrzements, noa-RPS economy purchases, legacy
ECAF under-coliection and base rate decoupling frem
energy efficiency impact

VRPSEA — (Variable Renewabie Portiolio Standard
Energy Adiustment) a charge reflecting the costs of
RPS market purchases and APS costs above and
beyond any Operations and Maintenance and debt
SErvICe payments.

State Energy Surcharge

A BILL DATE DATE DUE Page 3 of 2
Los Angeles 1 Department of Water & Power Apr 7,2017 Apr 26, 2017
_ ! = ACCOUNT NUMBER AMOUNT DUE
www jladwp com 893 910 0000 $ 25,467.36
LAY o

) Los Angeles "2(0~{ Electric Charges SA # : 8939100325
~A7_|Department of [y L
| Water & Power BILLING PERIOD DAYS
www, ladwp.com 1-800-499-8840 3NNT - 4117 32
Hours of operation - 7amlo 6 pm RATE SCHEDULE
DEFINITIONS Initial Version
CRPSEA - (Capped Renewable Portfolio Standard
Energy Adjustment) a eharge reflecting the costs =T i R
associated with RPS Operations and Mainlenance, Service Charge 150.00
EPSA de:é servic; ani:mrgy Ei;-menr;y Program: Faclity Charge 2305.08
CA — (Energy Cosl Adiustment) an adjusiment that ;

reflects the variations of fuel, energy and other Energy High-Peak 83729
associated cosis. Energy Low-Peak 2,405.21
ESA — (Electric Subsidy Adjustment) a charge Energy Base 5,656.93
reflecting the costs of subsidies including senior
disabled, low income, traffic control lighting, and Reactive High-Peak 110.03
enterprise zone. Reactive Low-Peak 31604
{RCA - {Incremental Reliability Coslt Adjustment) a Reactive Base 508.85
charge reflecting Operations and Maintenance and
debt service related to Power Reliability Program cost ECA 13,660.81
and legacy RCA under-collection ESA 232.53
¥Wh — (kilg-wati-hour) the units in which electric RCA 485 28
usage is measured. One kWh equals 1000 wats of
electrcity used for one four. VEA -1,64217
RCA - (Reliability Cost Adjustment) a charge CRPSEA 1,065 98
rellecting the costs to support additional capital VRPSEA 2 350.44
avestments needed to improve reliability in areas of !
power distribution. transmission and generation IRCA 898 84
mirastucture. Special XCD/XAT Discount -6,766.27
VEA - {Variable Energy Adjustment) & charge City of Los Angeles Utility Tax 282197
reflecting the costs of duel, non-APS power purchase ' 60.62

Total Electric Charges $ 25,467.36

Green Power for a Green LA--LADWE's Graen Power program reglaces electueity fron pol-
luting cowar plants with energy gensratsl from renewable resources. Te fearn more and sign t
VISIE Wiw 80w, COrTygreenGower

Electric Definitions

Demand Charge - a cha-ge related to maximum powsr measurad in «ilowatis (k). Itis the highest KW as measurad by the meter over a contnuous 15 minute ntzrval during e bitling

period

Facilities Charge —a charge 1o recover the cost of transfosmer and line capacily used in meeting customer's maximum demand as recorded in the fast fwelva morths

KVarh — (kilo-var-hoer) the units in which electic reactive energy usage is measured  One kVarh equals 1000 volt-amperz reactwe energy use for one hour

Minimum Charge — an amount charged if your usage falls below a certain minimum leve: ta cover costs lor services provided such as meter reading, billing. postage. etc. when a service
charge is not applicable

Power Factor — the ratio of real Energy (kWh) o reactive energy (kVarh) for a given time period. The Maximum vatue is 1.0

Rate Schedule — rates, based on type of use, appraved by the Board of Water and Power Commissioners and adopted by the City Council. Fora kst visit www Jadwp com

RPS - Renewable Portfolio Standard pragram to increase the use of energy from shotovoltaics, wind biomass. and other renewable sources.

Service Charge — a charge for services provided such as meter reading. billing, postage. ele

Time-of-Use — Time-of-Use rates are basad on the time of day that you use slectricty During the Base iours, when cuslomer usg is low. your price will be lower than the standard rate
Prices during Low Peak hours are slightly higher than siandard ratz In High Feak bours, the cost to supply energy is the I'ighest and i will cost more than the standard sate
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(.os Angeles ’%u;:i Department of Water & Power

wuw ladwp com

BILL DATE DATE DUE Page 1 of !
May 6, 2017 May 25, 2017

ACCOUNT NUMBER AMOUNT DUE

893 910 0000 $ 25,080.46

CUSTOMER SERVICE — 7.00 am - 6:00 pm
1-800-499-8840

Paylng Your Bill

AUTOMATIC PAYMENT
Autornatical'y pay from your
4 checking or savings by logging in at
www ladwp. comcombilipay

m ONLINE

L Pay from your checking or savings
any time by iogging in at

www. laciwp. corm/myaccount

BY PHONE

1 Pay from your checking or savngs

any time by calling

1-877-MYPAYDWF (1-877-697-2939)

BY MAIL
& Place your payment stub and your

check or money orcler in the
envelope provided with the bill

== 7 INPERSON
_3“"- Il Pay at any Customer Service Center

Locations are Iisted on the back of

your payment stub and at
wwiw ladiwp comysenicecenters

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021

D B Awsiol

Account Summary

Previous Account Balance $0.00
Payment Received No payment received - .00
New Charges F + 25,080.46

Total Amount Due % 25,080.46

Summary of New Gharges Details on following pages.

Los Angeles Department of Water and Power Charges

[, 98 |Electric Charges 4HNT-81NT $25 080.46
D“; Total LADWP Charges  §$ 25,080.46

800-489-8840

Total New Charges $ 25,080.46

PLEASE XEEP THIS PORTION FOR YOUR RECORDS. IF PAYING IM PERSON. BRING ENTIAE BIEL TO CUSTOMER SERVICE CENTER

v



Los Angeles ”v‘; Department of Water & Power

www |adwp com

BILL DATE DATEDUE = Page 2 of 2
May 6, 2017 May 25,2017 “ }
ACCOUNT NUMBER AMOUHT DUE
893 910 0000 $25,080.46

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7327)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Flease do not send correspondence
with your payment. It may be deiayed
or fost.

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles CA 80051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shail become delnquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE 3

A Late Payment Charge amounting to an 18% annua! rate, computed on a daily basis, may be
assessed on electric and wate’ balances that are not paid by the due date. The charge is made for
each day of the bilkng perod shown on the current bill. Service may be discontinued for nonpayment,

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus  After
receiving an explanation, you may ask for more information from a supervisor, If you still disagree with
the charges, you have a right to a management-level review To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
20051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
rmanagerment-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds,
please see www fadwp. com/checkconversion

Mail payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808

v
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" . | OF L BILL DATE DATE DUE Page30f 3
Los Angeles Department of Water & Power May 6, 2017 May 25, 2017
*-a ACCOUNT NUMBER AMOUNT DUE
893 910 0000 $ 25,080.46

www ladwp.com

D Los Angeles
A7 _|Department of

,:; =y Electric Charges

SA #: 8839100325

2| Water & Power BILLING PERIOD DAYS
www.ladwp.com 1-800-499-8840 4MNT-51N17 31
Hours of operation - 7 am lo 6 pm RATE SCHEDULE
DEFINITIONS Initial Version
CRPSEA ~ (Capped Renewable Portfolio Standard
Energy Adjustment) a charge reflecting the costs
associated with RPS Operations and Maintenance Service Charge 150.00
RPS debt service, and Energy Efficiency Programs. Facility Charge 2 305.08
ECA — {Energy Cost Adjustment) an adjusiment that - '
reflects the variations of fuel, energy and other Energy High-Peak 726.16
associated cosls. Energy Low-Peak 2,097.33
ESA — (Electric Subsidy Adjustment) a charge Energy Base 5,687.27
refiecting the costs of subsidies including senior, , :
disabled, low income, traffic control lighting, and Reactive High-Peak 91.24
enterprise zone Reactive Low-Peak 272.85
IRCA - (Incremental Reliability Cost Adjusiment) 2 Reactive Base 500 78
charge reflecting Operations and Maintenance and
debt service related to Powsr Reliability Program cost ECA 13,228.86
and legacy RCA under-collection. ESA 232.53
kWh ~ (kifo-watt-hour) the units in which electric RCA 485 28
usage is measured. One kWh equals 1000 watis of
electricity used for one hour. VEA -1,197.34
RCA - (Reliability Cost Adjustment) a charge CRPSEA 1,027.62
reflecting the costs to support additional capital VRPSEA 2309 33
investments needed to improve reliability in areas of
power distribution, transmission and generation IRCA 881.61
infrastructure. Special XCD/XRT Discount -6,663.79
VEA — (Variabte Energy Adjustment) a charge City of Los Angeles Utility Tax 277923
reflecting the costs of fuel, non-RPS power purchase
agreements, non-RPS economy purchases, fegacy State Energy Surcharge 67.42

ECAF under-collection, and base rate decousling from
energy efficiency impact.

VRPSEA - (Variable Renewable Portfolio Standard
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
service payments.

Total Electric Charges $ 25,080.46

Green Power for a Green LA--LADV/P's Grsen Powsr program raplaces electiciy from ool
futing powsr piants with ensrgy generalaq from renewadls resourcas. To faarn more and sign u

viISIt W lachwp. comy/preencower

Electric Definitions

Demand Charge — a charge related to maximum powes measered in kitowatis (XW). 1tis the highest kW as measured by the meter over 2 continuous 15 maute aterva durng the 2l g

period.

Facilities Charge - a charge to recover the cost of transfoimer and line capacity used in mesting customer’s maximum demand as racorded in the last twelve months
kVarh — (kilo-var-haur) the units in which electric reactive energy usage is mezsured. One kVarh equals 1000 volt-ampere reactive energy use for one hour.
Minimum Charge —an amount charged if your usage falls below a ceriain minimum level fo cover costs for sarvices provided such as meter reading, bifling postage, ete. whan a service

charge is not applicable.

Power Faclor - the ratio of real Energy (kWh) io reactive energy (Varh) for a given time period. The Maximum value is 1.0

Rate Schedule - rates, based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Council. For a list, visit www.ladwp com
APS - Renewable Porifolio Standard program 1o increase the usa of energy from photovoltaics, wind, biomass, and other renewable sources

Service Charge — a charge for services provided such as meter reading. billing, postage. etc.
Time-oi-Use - Time-of-Use rates ars based on the ime of day that you use electricity. During the Base hours, when customer use is low, your price wilf be lower than the standard rate
Prices during Low Peak hours are slighily higher than standard rate. In High Peak hiours. the cost to supply energy is the highest, and it will cost more than the standard rate






LA BILL DATE DATEDUE Pags 1 of :
, Los Angeles r%v] Department of Water & Power May 25, 2017 ' Jun 13, 2017
S ACCOUNT NUMBER AMOUNT DUE
www adwp com 322 391 0704 $ 241.50
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bill . : o "
revious Account Balance 241.50
LTOMATIC PAYMENT

‘¢ iutomam T — Payment Received 5/11/17 Thank you -241.50
N checking or savings by logging in at New Charges b + 241.50
o Sl el & Total Amount Due  § 241.50
poe | ONLINE

&

_ﬂf Pay from your checking or savings
e any time by fogging in at
www lachwp cormsmyaccount

Y BY PHONE
% Pay lrom your checking or savings
" any time by cafiing
1-877-MYPAYDWP (1-877-687-2938)

BY MAIL
y ﬁ - Place your payment stub and your

check or money order in the
envelope provided with the bill,

= IN PERSON
.|"_~, Pay at any Customer Servce Center.

Locations are listed on the back of

your payment stub and at
www ladwp comy/servicecenters

Summary of New Charges Details on following pages.

[
| Los Angeles Department of Water and Power Charges

$241.50

@ | Area Lighting Charges st
Ry | i Total LADWP Charges  § 241,50
BUO-499-8840
- Total New Charges § 241.50

PLEASE KEEP THIS PORTION FOR YOUR RECIRDS. IF PAYING IN PERSON, BRING ENTIRE BILL T CUSTOMER SERVACE CENTER

\



LA

Los Angeles Department of Water & Power

~Mww [adwp.com

BILL DATE DATE DUE Page 2 of 3
May 25, 2017 Juh 13, 2017 '
ACCOUNT NUMBER AMDUNT DUE

322 391 0704 $241.50

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

JITY OF LDS ANGELES UTILITY TAX
1-B00-215-6277

Correspondence Addresses

Slease do not send correspondence
with your payrnent. It may be delayed
ar Jost

[0S ANGELES DEPT OF WATER & POWER

20 Box 515407
.0s Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill appiies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10} days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily bas's, may be
assessed on electric and water ba'ances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill Service may be discontinued for nonpayment

[F YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp.com/contactus After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank, For more information on electronic fund transfers and fees for insufficient funds,
please see www./adwp. com/checkconversion.

.3

Mail payments to LADWP, PC BOX 30808, LOS ANGELES, CA 90G30-0808

S



LA

Los Angeles Department of Water & Power

www ladwp.com

BILL DATE DATE DUE Page 3 of 3
May 25, 2017 Jun 13, 2017

ACCOUNT NUMBER AMOUNT DUE

322 391 Q704 $241.50

LA
o Los Angeles

A | Department of
| Water & Power

www Jadwp.com 1-800-499-8840

Hours of operation - 7 am to 6 pm
DEFINITIONS

Electric Subsidy Adjustment — a chasge based on
usage. o hefp cover ¢osts of special customer
subsidies meleding senor. disabled ard low ncome

Energy Cost Adjustment - a7 ad ustmen that
reflects the variations in what LAD'WF pays for the
energy they deliver to cusiomers

KWh — (kitowati-hours) the units in which efectric
meters measure usage 1 XWh equals 1000 watts of
electricity supplied for one hous

Reliability Cost Adjustmen! - an amount seflecting
the costs to support additional capital invesiments
neaded to improve reliability in areas of power dist-
tibution, transmission and generation infraskuctures

Service Charge - a charge for non-measured ser
vices provided (meter reading. bilng, postage. etc)

Area Lighting Gharges SA # ; 3223010222
BILLING PERIOD DAYS

426117 - 52517 29

RATE SCHEDULE

Outdoer Area Lighting Service and OAL[]]

Type of Light Number Start Date End Date

OAL DH Metal Halide 250W 1 lamp 42717 5/2517
$18.25lamp

OAL DH Metal Halide 250w 1 lamp(s) x per month 18.25

Total Area Lighting Charges $ 18.25

Area Lighting Charges SA #: 3223910312

BILLING PERIOD DAYS
4/26/17 - 5/25/17 29
RATE SCHEDULE

Outdoor Area Lighting Service and OALi]

Number Start Date End Date

Type of Light

OAL DH Metal Halide 1000W 3 lamps 4277 32517
$36.25/lamp

OAL DH Metal Halide 1000W 3 lamp(s) x per month 108.75

Total Area Lighting Charges $ 108.75

Area Lighting Charges SA # : 3223910708
BILLING PERIOD DAYS

4/26/17 - 5/25117 29

RATE SCHEDULE

Outdoor Area Lighting Service and QAL[(]

Type of Light Numiber Start Date End Date

OAL DH Metal Hal'de 1000W 2 lamps 42717 5/25/17
$36.25/lamp

OAL DH Metal Hal cie 1000W 2 larmo(s) x per month 7250

Total Area Lighting Charges $ 72.50

Area Lighting Charges SA # : 3223910840
BILLING PERIOD DAYS

4/26/17 - 5/25117 29

RATE SCHEDULE

Outdoor Area Lighting Sarvice and CAL[1]

Type of Light Number Start Date End Date

OAL DH Metal Halide 400W 2 lamps 42iN7 5/25/17
$21 00flamp

OAL DH Metal Halide 400W 2 lamp(s) x per manth 4200

Total Area Lighting Charges $ 42.00






Los Angeles

www ladwp.com

Department of Water & Power

BILL DATE DATE DUE Page
May 25, 2017 Jun 13, 2017

ACCOUNT NUMBER AMOUNT DUE

384 550 0000 $21924

CUSTOMER SERVICE ~ 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

AUTOMATIC PAYMENT
Automatically pay from your
4 checking or savngs by loggirg n at
www ladwip comy/combilipay

ONLINE
LEJ Pay from your checking or savngs
any time by logging 'n at
www ladwp com/myaccaunt
-1 BY PHONE
- Pay from your checking or savings
' any time by cailing
1-877-MYPAYDWP (1-877-697-2938)

ay BY MAIL
= Place your payment stub and your

check or money order in the
envelope provided with the biil

=% [N PERSON
! “# | Pay at any Customer Service Center

Locations are isted on the back of

your payment stub and at
www ladwp comy/servicecenters

RANCHQ COLD STORAGE INC, 630 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $219.2
Payment Received 5/11/17 Thank you -219.2
MNew Charges +219.2

Total Amount Due §219.2¢

Summary of New Charges Details on following pages

|
'Los Angelas Department of Water and Power Charges N

(] ‘_Flre Service Charges 4/26/17 - 5/2517 _ $21924

: D“; ( Total LADWP Charges § 219.24

T - o
Total New Charges $219.24

PLEASE KEEP THIS PORTION FOR YOUR RECORDS 'F PAYING 'N PERSOM BAING ENTIRE BiLL TD CUSTOMER SERVICE CENTER



»s Angeles [Rx- | Department of Water & Power

»

wwladwo com

BILL DATE DATE DUE Page 2 of 3
May 25, 2017 Jun 13, 2017 :
ACCOUNT NUMBER AMOUNT DUE

384 550 0000 $219.24

ther Important Phone Numbers

EARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397)

ITY OF LOS ANGELES UTILITY TAX
-800-215-6277

sorrespondence Addresses

Slease do not send corresponaence
with your payment. it may be delayed
or fost.

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Ange'es, CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis. may be
assessed on electric and water balances that are not paid by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by caliing the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus, After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right lo a management-level review. To ask for a management-level review
send a written request to: LADWP Customer Relations Office, P.O Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
rmanagement-level review. Your account will be reviewed and you will be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you wi'! not receve your check back
from your bank. For more information on electronic fund transiers and fees for insuificient funds,
please see wuw ladwp.com/checkconversion.

B

Mal payments (o LADWP, PO BCX 30808, LOS ANGELES, CA 80030-0808



A BILL DATE DATE DUE Page 3 of 3
Los Angeles [ l Department of Water & Power May 25, 2017 Jun 13, 2017
- ACCOUNT NUMBER AMOUNT DUE
AN |ad\Np com 384 55!\0 0000 $ 21 924
: Fire Service Charges SA # : 3845500511
Los Angeles
Department of BILLING PERIOD DAYS  RATE SCHEDULE
Water & Power 4/26/17 - 5/25/17 29 Water Schedule E - Private Fire Service
www.ladwp.com 1-800-499-8840 SERVES
Hours of operation - 7 am lo 6 pm 8" FIRE SERVICE S
METER NUMBER CURRENT READ - PAEVIOUS READ = TOTAL USED
00001 233-515369 5] 0 0 HCF
B e

Service Avarab-:hty Qhafge - - ) _
Subtolal Water Charges $218.24

Total Fire Service Charges $ 219.24

There are no Sewer Sarvice Charges on Fire Service






Los Angeles I?Wisl Department of Water & Power

www ladwp com

BILL DATE DATE DUE : Pag:
May 25, 2017 Jun 13, 2017

ACCOUNT NUMBER AMOUNT DUE

393 910 6000 $6333

CUSTOMER SERVICE - 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bili

AUTOMATIC PAYMENT
Automatically pay from your
4 checking or savings by logging in at
wwiw ladvip com/combilipay

m——
m ONLINE
: Pay from your checking or savings

= any time by logging i at
www ladwp corm/myaccount
Y70 BY PHONE
| Pay from your checking or savings
any time by calling
1-877-MYPAYDWP (1-877-697-2939)

T BY MAIL
- — Place your payment stub and your

check or money order in the
envelope provided wath the bill

=7 IN PERSON
.."— Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp comy/servicecenters

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $63.
Payment Received 5/11/17 Thank you -63.:
New Charges +63.C

Total Amount Due $63.3

Summary of New Charges Details on following pages
: Los Angeles Department of Water and Power Charges
| |Fire Service Charges 4/26/17-5/25/17 $63.33
: va-P ! Total LADWP Charges § 63.33
| 800-439-8840

{

Total New Charfggsﬂ  $63.33

PLEASE KEEP TH!S PORTION FOR YOUR RECORDS. IF PAYING IN PERSON. BRING ENTIRE 3iLL TO CUSTOMER SERVCE CENTZY



LA |

;5 Angeles {Rx- | Department of Water & Power

=

wiada g com

BILL DATE DATE DUE Page2of 3

May 25, 2017 Jun 13, 2017
ACCOUNT NUMBER AMOUNT DUE
393 510 0060 $63.33

sher Important Phone Numbers

ARING OR SPEECH-IMPAIRED - TTY
800-HE AR-DWP(432-7397)

TY OF LOS ANGELES UTILITY TAX
-800-215-6277

sorrespondence Addresses

Zleass do not send correspondence
with your payment It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles CA 8005*-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date The charge is made for
each day of the billing period shown on the current bill Service may be dscontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers iisted on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus.  After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review To ask for a management-level review,
send a written request to; LADWP Cusiomer Relations Office, PO Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-feve! review. Your account wili be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insuificient funds
please see www ladwp com/checkconversion

Mail payments to LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808



A BILL DATE DATE DUE Page 3 0f 3
Los Angeles [Ruxr | Department of Water & Power ~ May252017 Jun 13, 2017
' = ACCOUNT NUMBER AMOUNT DUE
RN EldW,U Cors 393 91 0 ODOO $ 6333
sty
b 55| Fire Service Charges SA #:3939100187
Los Angeles
VVP Department of BILLING PERIOD DAYS  RATE SCHEDULE
Water & Power 4/26/17 - 5/2517 29 Water Schedule E - Private Fire Service
www.ladwp.com 1-800-499-8840 SERVES
Hours of operation - 7 am to 6 pit 4" FIRE SERVICE
METER NUMBER CURAENT READ - PREVIOUS READ = TOTAL USED
00000 143-1299193 0 0 0 HCF
Service Availabllity Charge a - . - ‘ u - - __ B 63.33
Subtotal Water Charges $63.33

Total Fire Service Charges $63.33

There are no Sewer Servce Charges on Fire Service






LA BILL DATE DATE DUE Page 1 ¢
Los Angeles - , Department of Water & Power May 25, 2017 Jun 13, 2017
2 ACCOUNT NUMBER AMOUNT DUE
www ladmp com 693 910 0000 $4,760.74
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bill R —— YT
revious Account Balance 9t
AUTDMATIC PAYMENT ; '
p , Payment Received 5/11/17 Thank you -4,666.95
wiomatically pay from your
4 checking or savings by logging in at New Charges + 4,760.74
R Total Amount Due § 4,760.74
== ONLINE

s

b«“éﬂ Pay from your checking or savings
s any time by logging in at

www ladwp com/myaccount

f ﬁ BY PHONE

i

1L % Pay from your checking or savings

] any time by calling
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL
/= Place your payment stub and your

= check or money order in the
envelope provided with the bill.

== 1| !N PERSON
e
.{—A Pay at any Customer Service Center.

Locations are listed on the back of

your payment stub and at
www ladlwp comy/serviceceniers

SHmmary of New Charges Details on following pages.

Los Angeles Department of Water and Power Charges

Electric Charges 4/25/17 - 5/24/17 29,120 kWh  $4,760.74

"’mi_, Total LADWP Charges

800-499-8840

$ 4,760.74

Total New Gharges § 4,760.74

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. IF PAYING IN PERSON SAING ENFIRE Bi.L T0 CUSTOMER SERVICE CENTER



os Angeles :D“r Department of Water & Power

P

w ladiaun po
713D L0

im

BILL DATE DATE DUE Page 2 of 4
May 25, 2017 Jun 13, 2017

ACCOUNT NUMBER AMOUNT DUE

693 910 0000 $4,760.74

Jther Important Phone Numbers

{EARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

2ITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payment, It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill 1s due and payable on presentation and shall become delinquent nineteen days after the
date of presentation The payment due on your bill applies {0 the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a dai'y basis, may be
assessed on electnc and water balances that are not paid by the due date The charge 's made for
each day of ihe biling period shown on tha current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers /isted on the back of your
payment stub or email us using our Customer Service form at www.ladwp com/contactus. After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-levei review. To ask for a management-level review,
send a written request to. LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient lunds
please see www ladwp comy/checkconversion

Ma!' payments to LADWP. PO 30X 30808, LOS ANGELES, CA 90030-0808

[ E <
g Thed



BILL DATE DATE DUE Page 3 of 4
Los Angeles [~ | Department of Water & Power May 25, 2017 Jun 13, 2017
’ = ACCOUNT NUMBER AMOUNT DUE
www lachan . com 693 910 0000 $ 4.76074
e
Los Angzles oo Electric Charges SA # : 6933100542
Department of )
Water & Power BILLING PERIGD DAYS
www. ladwp.com 1-800-499-8840 4/25/17 - 5/24/17 29
Hours of operation - 7 am fo 6 prm RATE SCHEDULE
DEFINITIONS A-2 and A-2[i] Primary Electric - Rate B TOU -
CRPSEA — (Capped Renewab'e Porifalio Standard KVAR Metered Service
Erergy Adjustment) a charge reflecting the costs NEXT SCHEDULED READ DATE
associaled with RPS Operations and Mainienance, 6/23/17
RPS debt service. and Energy Eificiency Pragrams.
: : METER NUMBER
ECA - (Energy Cost Adjustment} an adjustment that
ieflects the varsiations of fuel energy and othar APMV00226-0000842 SERVES
associated costs § BASE KVARH
fj,ﬁcag'f:;”c':og;‘sb;;ds’aggi‘;:’s"}sgtf,;i;;a;g:;m PERIOD CURRENTREAD -  PREVIOUSREAD  x  MULTIPLER =  TOTALUSED
disabled. low income, draffic control lighting, and High Peak kW 05 160 80 KW
enterprise zone Low Peak kW 0.51 160 B16 kW
IRCA - (Incremental Reliability Cost Adjusiment) a Base kW 043 160 68.8 kW
charge reflecting Operations and Maintenance and High Peak kiwh 2240 2215 160 4000 kWh
debt service relatad 1o Power Re'iability Program cost Low Peak kWh 3181 3144 180 5920 kWh
and legacy RCA under-coliestion. Bfase kWh 11236 11186 160 19200 kWh
kWh — (ki'o-watl-kour) the units ‘n which electric High Peak kv 1iBe 1724 169 agdu il
: : Low Peak kVarh 2698 2570 160 4480 kVarh
usage is measured, One KWh equals 1000 watis of B ledark 9500 50 15350 Kvarh
electricity used for one hour. ase Kvar Lo 1 aBQNe
ACA - {Retizbifity Cost Adjusiment) a charge ]
reftecting the costs to support additional capital Service Charge 2800
investments needed to improve reliability in areas of Facilities Charge 8.6 kW X $5.36/kW 480.26
power distribution. ransmission and generation
intastucture ESA 80.6 kKW x 30.46/kW 41.22
VEA - (Variable Energy Adjustment) a charge RCA B89.6 kW x $0.96/kW 8602
reflecting the costs of fuel noa-RPS power purchase IRCA 80.6 KW x $0.70/kW 62 72
agreements. non-RPS economy pitrchases legacy
ECAF uadar-col ection. and base rate decaupling from IRCA based on KWH 29,120 KWH x $0.00227/kWH 6610
energy efficiency impact High Peak Low Season Demand B0 KW x $4.75/kW 380.00
VESEA - (Vartiole Hepewelz Fodlidlen antad High Peak Low Season Energy 4,000 KWh x $0.0511/kWh 204.40
Energy Adjustment) a charge reflecting the costs of
APS market purchases and RPS costs abgve and High Peak ECA 4,000 kWh x $0.0569/kWh 227.60
beyond any Operations and Maintenance and debl High Peak VEA 4,000 KWh x $-0.00515/«Wh -20.60
i i
SRS ERECS High Peak CRPSEA 4,000 KWh x $0.00442/kWh 17.68
Hign Pear VRPSEA 4,000 «Wh x $0.01032/kWh 41 28
High Peak Subtotal (4,000 kWh x §0.21258/kWh) $850.36
Low Peax Low S2ason Demand 81.6 AW x 30.00/kW 000
Low Paar Low S=ason Enargy 5,920 «Wh x $0.0511/kWh 302 51
Low Peag ECA 5,920 KWh x $0.0569/KWh 33685
Low FPeak VEA 5,820 kWh x £-0,00515/wWh -30.49
Low Peaxk CRPSEA 5,920 kWh x $0.00442/kWh 2617
Low Peax VRPSEA 5,920 kWh x $0.01032/kWh - 6_1 _09
Low Peak Subtotal (5,920 kWh x 80.11759/kWh) $696.13
Base Low Season Demand 68.8 kW x $0.00/xW 0.00
Base Low Seascn Energy 19,200 kWh x $0.03317/kWh 636.86
Base ECA 19,200 kWh x $0.0569/kWh 1,.092.48
Base VEA 19,200 kWh x $-0.00515/xWh -08.88
Base CRFSEA 19,200 kWh x $0.00442/kWh 8486
Base VRPSEA 19,200 kWh x $0.01032/kWh 19814

(Continued on next page)



Los Angeles D“; ! Department of Water & Power May 25, 2017

wasnladwp com

BILL DATE DATE DUE Page4of 4

Jun13, 2017
ACCOUNT NUMBER AMOUNT DUE
693 910 0000 $4,760.74

LAY

e ]

) | Los Angeles
A7 | Department of
| Wwater & Power

www.ladwp.com 1-800-499-8840

Hotrs of gperation - 7am o 6 prm

DEFINITIONS

CAPSEA — (Capped Renewabls Portfoiio Standard
Energy Adjustment) a charge reflecting the costs

associated with RPS Operations and Maintenance,
RPS debt service. and Energy Efficiency Programs.

ECA — (Energy Cost Adjustment) an adjustment that
reflects the variations of fuel_ energy and other
associated costs.

ESA — (E'ectiic Subsidy Adjustment) a charge
reflecting the cosis of subsidies inchuding senior,
disabled, low income. traffic control lighting, and
enterprise zone.

IRGA - (Incremental Relabitity Cost Adjustiment) a
sharge reflecting Operations and Maintenance and
Jebt service related o Power Rehabifity Program cost
and legacy ACA under-collection

¥Wh — (kilo-wait-hour) the units in which efectric
ssage is measured  One kWh equals 1000 watts of
slectricity u5ed far one hour

ACA — (Reliability Cost Adjusiment) a charge
eflecting the costs to support additional capital
avestments needed to improve reliability in areas of
yower distribution, transmission and generation
nirastructure.

VEA — (Variable Energy Adjustment) a charge
eliecting the costs of fuel, non-RPS power purchase
igreements, non-RPS economy purchases, legacy
CAF under-collection, and base rate decoupling from
mergy efficiency impact.

IRPSEA — (Variable Renewable Portiolie Standard
Znergy Adjustment) a charge reflecting the costs of
PS market purchases and RPS costs above and
»eyoad any Opesations and Maintenance and debt
iervice payments.

(Continued from previous page)
Base Subtotal (19,200 kWh x $0.09966/kWh)  $1,913.46

Subtotal Electric Charges $4,224.27
City of Los Angeles Utllity Tax 5422427 x 12.5% 528.03
State Energy Surcharge 29,120 KWh x $0.00028/kWh 8 44

Total Electric Charges $ 4,760.74

A

A--LADVE

i
¥

wear fo

Green Fo ra Green
5 ywith
SISy (20

Eiectric Definitions

Jemand Charge — a charga ralated to maxmum power measured in Xilowatts (¥). It is the highest W as mezsured oy the meter over a continuaus 15 minut2 merva: durng the Dilng

yerod

*acilities Charge - a charge to recover the cost of iransformer and line capacity used in meeting customer's maximum demand as recorded in the ‘asi twelve months
Warh — (Xilo-var-hour) the units in which electic reactive energy usage is measured  One %Varh equats 1000 volt-ampers reactive energy use for ane hour
Winimum Charge — an amount charged if your usage falls below a certain mizimum level to cover costs for services provided such as meter ceading billing. postage. etc when a service

sharge is not applicable

Jower Factor - the ratio of real Energy (KA) to reactive energy (kVarh) for 2 given time period. The Maximum value is 1.0

late Scheduyle - rates based on type of use, approved by the Board of Water and Power Commissioners and adopted y the City Council. Fora list wisit www ladwp com
1PS - Renewah'e Portfolio Standard program to increase the use of energy from photovoliaics, wind. biomass. and other renewabl sources

sarvice Charge - a charge fer services providad such as meter reading. billing, posiage. stc.

“ime-of-Use — Time-of-Use ratzs are based on the time of day fat you use e'ectroty During the Base hours, when customer use 15 low, your price will be lower than the standard raie
rices during Low Peak hours are slightly higner than standard rate. in High Peak hours, the cost to supply energy is the hrghest, and it wiil cost mare than the standard rate

RNTED ON BECYCLED PAPER
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Los Angeles Department of Water & Power May 25, 2017

wrww ladwp com

BILL DATE DATE DUE Page 1 of

Jun 13,2017
ACCOUNT NUMBER AMOUNT DUE
451 671 6000 $8,790.41

CUSTOMER SERVICE - 7:00 am - 6:00 pm
1-800-429-8840

Paying Your BIll

AUTOMATIC PAYMENT
o Automatically pay from your
s checking or savings by logging in at
W ladw comy/combiijpay

ONLINE
Pay from your checking or savings
any time by logging in at
www ladlwp comymyaccount
"5 BY PHONE

i Pay from your checking or savings
any time by calling
1-877-MYPAYDWP (1-877-697-2939)
> BY MAIL

&>
L~ =, Place your payment stub and your
P check or money order in the
enveiope provided with the bill.

== 1 IN PERSON
; == || Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp comy’servicecenters

RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance $ 8,568 46
Payment Received 5/11/17 Thank you -8,568 46
New Charges + 8,790.41

Total Amount Due § 8,790.41

Summary of New Charges Details on following pages.

Los Angeies Department of Water and Power Charges

(990 |Electric Charges 4/25/17 - 5/24/17 56,080 kWh  $8,790.41
f%%i' Total LADWP Charges § 8,790.41

B00-499-8840

Total New Charges § 8,790.41

PLEASE KEEP THIS PORTION FOR YOLIR RECORDS IF PAYING IN PERSON BRING ENTIRE GILL TO CUSTOMER SERYICE CENTER




Los Angeles

www (adwp com

Department of Water & Power

BILL DATE DATE DUE Page 2 of 4
May 25, 2017 Jun 13, 2017 ’
ACCOUNT NUMBER AMOUNT DUE

451 671 0000 $8,790.41

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondernce
with your payment. It may be delayed
or lost.

LDS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 80051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become definquent nineteen days after the
date of presentation The payment due on your bill applies to the current charges only and does rot
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate. computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Oepartment of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www |ladwp com/contactus  After
receiving an explanation, you may ask for more information from a supervisor If you still disagree with
the charges, you have a right 1o a management-level review To ask for a management-level review,
send & written request to. LADWP Customer Relations Office, P.O. Box 51111, Los Angeles. CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
managemeni-level review Your account will be reviewed and you will be informed of the result

ELECTRONIC GHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you wil' not receive your check back
from your bank. For more information on electronic fund transfers and fees for insuffictent funds,
please see www ladwp com/checkconversion

Mail oayments to LADWF. PO BOX 30808, LOS ANGELES, CA 90030-0808



BILL DATE DATE DUE Page 3 of 4
Los Angeles [Rxr | Department of Water & Power ~ May 25,2017 Jun 13, 2017
- b ACCOUNT NUMBER AMOUNT DUE
www.ladwp.com 451 671 0000 $8,790 41
D Los Angeles @ Electric Charges SA # : 4516710848
A | Department of Y
] Water & Power BILLING PERIOD DAYS
www.ladwp.com 1-800-499-8840 4/25/17 - 5/24/17 29
Hours of gperation - 7 am to 6 pm RATE SCHEDULE
DEFINITIONS A-2 and A-2[i] Primary Electric - Rate B TOU -
CRPSEA — (Capped Renewable Portiolio Stangard KVAR Metered Service
Energy Adjustment) a charge reflecting the costs NEXT SCHEDULED READ DATE
associated with RPS Operations and Manienance, 6/23/17
FPS debt sewvice, and Energy Efficency Programs
: ! METER NUMBER
ECA - (Energy Cost Adjustment) an adjusiment that
reflects the variations of fuel, energy and other APMV00222-0002228 BERVES
associated costs 2 LOW PEAK KVARH
ESA — (Electric Subsidy Adjustment) a charge = N ) ' . T==m T g
reflecting the costs of subsidies including senior, PERIOD CURRENT READ - PREVIOUS READ X MULTIPLIER & TOTAL USED
disabled, low income, traffic control lighting, and High Peak kw 167 80 133.6 kW
enterprise zone. High Peak kW 1.76 80 140.8 kW
IACA — (Incremental Reliability Cost Adjustment) a Low Peak kW 163 80 130.4 kW
crarge reflecting Operations and Maintenance and Low Peak kW 1.53 80 122.4 kW
debt service related to Power Reliability Program cost Base kW 162 80 129.6 kW
and legacy RCA under-collection Base kW 1.61 80 128.8 kW
kWh — (kilo-wait-hour} the units in which electric High Peak kiWh 8225 2348 80 6160 KWh
usage is measured. One kWh equals 1000 watts of High Peak kWh 1d 0 & 1440 kWh
elactricity used ior-f.me howr Low Peak kWh 11837 11729 80 8640 kWh
. Low Peak kWh 25 0 80 2000 kWh
RCA ~ (Refiability Cost Adjustmant) a charge Base kWh 41139 40758 80 20680 kWh
reflecting the costs to support additional capital Base kWh 102 0 80 8160 kWh
investments needed to improve rehability in areas of High Peak kVarh 6674 6614 80 4800 kVarh
power distribution. fransmission and generation High Peak kVarh 14 ) 80 1120 kVarh
infrastructure. Low Peak kKVarh 9687 9597 80 7200 kVarh
VEA — (Variable Energy Adjustment) a charge Low Peak kVarh 21 0 80 1680 kVarh
reffecting the costs of fuzl, non-RPS powes purchase Base kVarh 35383 35067 80 25280 kVarh
agreements, non-BPS ecanomy purchases, legacy Base kVarh 86 0 80 6880 kVarh
ECAF under-collection, and base rate decoupling from
energy efficiency impact. Service Charge 28.00
VRPSEA — (Variable Renewable Portfolio Standard s
Energy Adjustment) a charge reflecting the costs of Facilities Charge 141.6 kW X $5.36/kW 758.98
RPS market purchases and RPS costs above and ESA 141.6 KW x $0.46/kW 65.14
beyond any Operations and Maintenance and debt
service payments. RCA 141.6 KW x $0.96/kW 13594
IRCA 141.6 KW x $0.70/kW 99.12
{RCA based on KWH 56,080 kWH x $0.00227/kWH 127.30
High Peak Low Season Demand 140.8 KW x $4.75/xW 65638.80
Hgh Peak Low Ssason Energy 7 600 kWh x $0.0511/kNN 388.36
High Peak ECA 7,600 kWh x $0.0589/c<Wh 432.44
High Peak VEA 7,600 kWh x $-0.00515/kWh -39.14
High Peak CRPSEA 7,600 kWh x $0.00442/kWh 33.59
High Peak VRPSEA 7,600 kKWh x $0.01032/kWh 7843
High Peak Subtotal (7,600 kWh x $0.20559/kWh) $1,562.48
Low Peax Low Season Dermnand 130.4 KW x $0.00/kW 0.00
Low Peak Low Season Energy 10,640 KWh x $0.0511/kWh 543.70
Low Peak ECA 10,640 kWh x $0.0569/kWh 605.42
Low Peax VEA 10,640 KWh x $-0.00515/<Wh -54 .80
Low Peak CRPSEA 10,640 kWh x $0.00442/kWh 47.03
Low Peax VRPSEA 10,640 kWh x $0.01032/kWh 109.80

Low Peak Subtotal (10,640 kWh x $0.11759/kWh}  $1,251.15

{Continued on next page)



LAY BILL DATE DATE DUE Page 4 of 4
Los Angeles |Rxr | Department of Water & Power May 25, 2017 Jun 13, 2017
= ACCOUNT NUMBER AMOUNT DUE
451 671 0000 $8,790.41

wwiw ladwo com

(Continued from previous page)

)

., }52?3 ?r?r%?z!ﬁts - Base Low Season Demand 120.6 KW x $0.00/kW 0.00
| Water & Power Base Low Season Energy 37,840 kWh x $0.03317/kWh 1,255.15
wora dadwp.com _1-300-499-5340 Base ECA 37,840 kWh x $0.0560/KWh 2,153.10
Tioins of aperation - 7 am 10 6 prm Bass VEA 37,840 KWh x $-0.00515/KWh -194.88
SERINITIGNS Base CRPSEA 37,840 kWh x $0.00442/kWh 167.25
Base VRPSEA 37,840 kWh x $0.01032/KWh 390,51

CRPSEA - [Capped Renewable Portiolio Siandard

Energy Adjusiment) a charge reflecting the cosis Base Subtotal (37,840 kWh x $0.09966/kWh)  $§3,771.13

associated with RPS Operations and Maintenance ——————————————— — e e
RPS debt service and Energy Efiiciency Programs. Subtotal Electric Charges §7,789.29
ECA - [Energy Cost Adjustment} an adjusiment that City of Los Angeles Utility Tax $7,799.24x12.5% 974.91
reflects the variations of fuel energy and other State Energy Surchargs 56,080 KWh x $0.00029/KWh 16.96

associated cosis

ESA — (Electiic Subsidy Adjustment) a charge
reflecting the costs of subsidies including senior,
disabled. low mcome, traffic control lighting, and
enterprise zone

IRCA — [Incremental Reliabidity Cost Adjustment) a
charge reflecting Operations and Maintenance and A5 W 800G COmYGrasnmon 2
debt service related to Power Reliability Program cost

and legacy RCA under-collection.

WWh — (kilo-watt-hour) the uniis in which electrc

usage 15 measured One KWh equals 1000 watts of

electricity used for ong hour

ACA — (Reliaility Cost Adjustment} a charge

reflecting the costs to suppart add:tional capital

investments needed to mprove reliability in areas of

power distribution, transmission and generation

infrastructure.

VEA — (Variable Energy Adjustment) a charge

reflecting the costs of fuel. non-APS power purchase

agreements, non-RPS economy purchases, legacy

ECAF under-coliection, and base rate decoupling from

energy efficiency impact.

VRPSEA — (Variable Renewable Portfolio Standard

Energy Adjustment) a charge reflecting the costs af

RPS market purchases and RPS costs above and

beyond any Cperations and Maintenance and debl

Service payments

Total Electric Charges $ 8,790.41

rean Powar for a Green LA--LADYWP's Grasn Power Drogram raplacss siscliciy irom ool

war Slants wikhn enacgy gensratsd from renswable rescurces 1o 128 miors 264 sign Uz,

Electric Definitions

Demand Charge — 2 charge re'ated o mawrium power measired i dlawats (KN} 1t 5 the highest X as measured by e meter over a contiauaus 15 miavte mierva: durag ihe b lling

perizd
Facilities Charge - a charge (o recover the cost of fransformer and ‘ina capacity used \n meeting customer’s maximum demand ds recorded in the |ast iwelve monihs

kVarh - (k/lo-var-hour) the units in which eleclric reactive energy usage is measurad  One kVarh equals 1000 vott-ampers reactive energy use for one hour

Minimum Charge — an amount charged il your usage falls below a certain mnimum leve’ to cover costs for services provided such as meter reading billing postage et when a service
charge is not applicable.

Power Factor — th ratio of real Enargy (x®Wh) to reactive energy (xVarh) for a gven tme period. The Maximum vatug is 1.0

Rate Schedule — rates, based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Counci. For a I'st, visk www ladwp.com

RPS — Renewable Portiolio Standard program to ncrease the use of anergy from photovoltaics, wind, biomass. and other renzwab'e sources.

Service Charge — a charge for services provided such as meter reading, biliing, postage. etc

Time-of-Use — Time-of-Use rates are based on the time of day that you use e'ectricity During the Base hours. whan customer use is low your price will D8 lower than the standard rate.
Prices during Law Peak hours are slighily higher than standard sate. In High Peak hours, the cost to supply energy is the highest. and it wil' cost more than the standard rate

PRINTED ON RECYCLED PAPER



Ay BILL DATE DATEDUE Page 1 ¢
Los Angeles [Rx- , Department of Water & Power May 25, 2017 Jun 13,2017
; = ACCOUNT NUMBER AMOUNT DUE
www. ladwo.com 493 910 0000 $1.041.26
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHOC COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Bill -
AUTOMATIC PAYMENT Previous Accognt Balance $1,126.80
o o Payment Received 5/11/17 Thank you -1,126.80
omatically pay from your
4 checking or savings by logging n at New Charges +1,041.26
AT Coite oy Total Amount Due  § 1,041.26

i ONLINE
r"“ Pay from your checking or savings

any tme by loggng in at
www ladwp comymyaccount
"1 BY PHONE
.| Pay from your checking of savings

" any ime by calling
1-B77-MYPAYDWP (1-877-637-2939)

g BY MAIL
~ — Place your payment stub and your

check or money orcler in the
envelope provided with the bill

2 IN PERSON
% | Pay at any Customer Service Center

Locations are isted on the back of

your payment stub and at
www ladwp comyservicecenters

Summary of New Charges Details on following pages.

Los Angeles Department of Water and Power Charges B
F9;99 |Electric Charges 4/25/17 - 5/24/17 6,290 KWh $1,041.26
Rz Total LADWP Charges  § 1,041.25
800-493-8840
Total New Charges § 1,041.26

FLEASE KEEF 1HIS PORTION 703 YOUR RECORDS IF PAYING IN PERSON BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER



LA.S

Los Angeles [Sxr | Department of Water & Power
P

arard lachwp com

BILL DATE DATE DUE Page 2 of 3
May 25, 2017 Jun 13,2017

ACCOUNT NUMBER AMOUNT DUE

493 910 0000 $1,041.26

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1.800-HEAR-DWP{432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payrment. It may be aeia, ved
or lost,

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 80051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on preseniation and shall become delinquent nineteen days aiter the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed an a daily basis, may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the durrent bill. Service may be discentinued for nonpayment

IF YOU GUESTION YOUR LADWP CHARGES

Please contact a representalive by calling the Custemer Service Telephone Number or by going Into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp. com/contactus. After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree witn
the charges, you have a right to a management-level review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Oifice, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portien of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more Information on electrenic fund transfers and fees for insufficient funds.
please see www ladwp com/checkconversion.

Mail payments to LADWP, PO 80X 30808, LOS ANGELES, CA 90030-0808



Los Angeles Depariment of Water & Power

ww ladwp com

BILL DATE
May 25, 2017

ACCOUNT NUMBER

493 910 0000

DATE BUE
Jun 13, 2017

AMOUNT DUE
$1,041.26

Page 3 of 3

E‘.J:_}"}
D Los Angeles

V7 |Department of
| Water & Power

www.ladwp.com 1-B00-499-8840
Houirs of operation - 7 am to 6 pm
DEFINITIONS

CRPSEA ~ (Capped Renewable Portiolio Standard
Energy Adjustment) a charge reflecting the costs
3ssociated with RPS Operaiions and Mantenance
RPS debt service, and Energy Efficiency Programs.

ECA — (Energy Cost Adjusiment} an adjustment that
reflects the variations of fuel, energy and other
associated costs.

ESA - (Electric Subs'dy Adjustment) a charge
reflecting the costs of subsidies including seaior
disabled, low income, iraffic control lighting, and
enterprise zone.

IRCA — {Incremental Reliability Cost Adjustment) a
charge reflecting Operations and Maintenance and
debt service related to Power Reliability Program cost
and legacy RCA under-collection

KW = (kilo-watt-hour) the units in which electric
usage 's measured  One kWh equals 1000 watts of
electricity used for one hour

RCA - {Reliability Cost Adjustment) a chaige
reflecting the costs 1o support additional capital
investments needed to imprave reliability in areas of
power distribution, transmission and generation
inlrastructure

VEA -~ (Variable Energy Adjustment) a charge
rellecting the costs of fuel, non-RPS power purchase
agreemsnts, non-RPS economy purchases, legacy
ECAF under-collection and base rate decoupling iram
energy efficiency impast

VRPSEA - {Vaniabie Renewable Portfolio Standard
Energy Adjusiment) a charge reflecting the costs of
RPS market purchases and RPS costs abaove and
beyond any Cperations and Maintenance and debi
SEIVICE payments

=
Jil@ Electric Charges

SA # : 4839100550

BILLING PERIOD DAYS USAGE HISTORY (Total kWh)
4/25/17 - 5/2417 29 8300 - —_—
&40
RATE SCHEDULE 5_,,,3
A-1 and A-1[1] Smal Genreral Electric - Rate A 1400
Standard Service 1700
NEXT SCHEDULED READ DATE " ‘—s.;.\- R L A 5EP OCT HDVDEC 4%, . VATAPS AT
6/23/17 s d
Prev Yr May 17
METER NUMBER Total kWh used 8,251 6,290
MO0009-00977696 Average daily kWh 217
Days in billing period 29
Your average dally cost of electricity 53591
Highest Demand in ‘ast 12 months., 19,02 kW
DESOREFI;DN CUHhEMRFAD - -PﬂEUIOUSEEAT - - _-I'-N'AL USED
Demand kW 15,35 15,35 kW
Energy kWh 74029 67739 6290 kWh
Service Charge 700
Facilities Charge 19.02 kKW x $5.36/kW 10195
ESA 19.02 KW x $0.46/kW 875
RCA 19.02 kW x $0.96/kW 18.26
IRCA 19.02 KW x $0 70/kW 13131
IRCA based on KWH 6,290 kWH x $0.00227/kWH 1428
Energy Charge Low Season 6,290 kWh x $0.0544/kWh 34218
ECA 6,290 kWh x $0.0569/kWh 357.90
VEA 6,290 kWh x $-0.00515/kWh -32.38
CRPSEA 6,290 kWh x $0.00442/kWh 27.80
VAPSEA ¢ X 6,290 kWh x $0.01032/kWh 64.91
Subtotal Electric Charges $923.95
City of Los Angeles Utility Tax $923.95x 12.5% 116.49
State Energy Surcharge 6,290 kWh x $0.00029/kWh 1.82
Total Electric Charges $ 1,041.26
Grean Power for 2 Green LA

Electric Delinitions

Demand Charge - a charge related to maximum power measured n kilowatts (kW) 1t 5 the highest kW as measused by the meter over a continuous 15 minute interval during the billing

period

Facilities Charge - a charge to recover the cost of lransformer and line capacity used in meeting customer s maximum demand as recorded in the last twelve months.
kVarh - (kito-var-hour} the un'ts in which eleclric reactive energy usage /s measured One kVash equafs 1000 volt-ampere reactive energy use for one hour
Minimum Charge ~ an amount charged if your usage falis below a certain minimum lave: to cover costs for services providad such as neter reading, billing, postage efc wher a service

charge is not appl cable

Power Faclor - the ratio of real Energy () to reactve energy (kVarh) jor 2 gven tima period  The Maxmum value is 1.0
Rate Schedule - rates based on type of use approved by the Board of Water and Power Commussioners and adopiad by the City Council  Fora list. visit www fadwp com

RPS ~ Renewable Portfolio Standard program to increase the use of energy from photovaltaics, wind, biomass. and other renewab’e sources

Service Charge — a charge for serv.ces piovided such as metes reading billing postage, etc,
Time-of-Use - Time-of-Use rates are based on ke tme of day that you use electcity During the Base hours when customer use is low your price will be lower than the standard rate

Prices during Low Peak hours are stightiy higher than standard rate. In High Peak hours. the cost to supply energy is the highest, and it will cost more than the standard rate






Los Angeles ‘%‘;i Department of Water & Power

www ladwo.com

BILL DATE DATE DUE Page 1
May 25, 2017 Jun 13, 2017

ACCOUNT NUMBER AMOUNT DUE

593 910 0000 §5.721.32

CUSTOMER SERVICE ~7:00 am - 8:00 pm
1-800-499-8340

Paying Your Bill

FEg AUTOMATIC PAYMENT

fgs Automatically pay from your
=4 checking or savings by logging in at
wway ladwp comycombrijpay

) e
i; Pay from your checking or savings

= any time by logging in at
www ladwp comymyaccount

7 . BY PHONE
i' .| Pay from your checking or savings

*¥ any time by caling
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL
- Place your payment stub and your

check or money order in the
envelope prowided wath the bill,

== IN PERSON
= 1§ Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
wny ladwp comy servicecenters

RANCHO COLD STORAGE INC, 658 MESQUIT ST, LOS ANGELES, CA 90021
The enclosed bill covers multiple billing periods. We are sorry for the

inconvenience. Payment options are available through Commercial
Accounts Managemen! at 888-922-4467.

Account Summary

Previous Account Balance $00C
Payment Received No payment received - 0C
New Charges + 5,721.32

Total Amount Due § 5,721.32

Summary of New Charges Details on following pages

rLog_ Angeles Department of Water and Power Charges
| Water Charges 851 HCF _

S illoh s N
$ 4,358.96

Tutalﬁnﬁ Charges

%)
W
Pa‘

| B00-439-8840 |

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angeles Bureau of Sanitation Charges

(% Sewer Charges $1,362.36
300.773.2489 Total Sanitation Charges  $ 1,362.36
Total New Charges $ 5,721.32

FLEASE KEEV IHIS PORTION FOR YOUR RECORDS IF PAYING (N PERSOM SRING ENTIRE BiLL TO CUSTOMER SERVICE CENTER



os Angeles
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| Department of Water & Power

BILL DATE DATE DUE Page2 ol &
May 25, 2017 Jun 13, 2017

ACCOUNT NUMBER AMOUNT DUE

593 910 0000 $5721.32

)ther Important Phone Numbers

{EARING OR SPEECH-IMPAIRED - TTY
-800-HEAR-DWP(432-7397)

3ITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payment. It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days alter the
date of presentation The payment due on your bill applies to the current charges on'y and does not
extend the due date on any unpaid previous balance Current City of Los Angeies policy provides for
notfication ten (10) days prior to discontinuance of service for nonpayrneant.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate. comptted on a da'ly basis may be
assessed on electric and water balances that are not pad by the due date The charge 's made for
each day of the bling perod shown on the current bill. Service may be discontinued for nonpaymeant.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by caling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus. Alter
receiving an explanation, you may ask for more information from a supervisor |f you stil disagree with
the charges, you have a right to a management-level review. To ask for a management-level review,
send a written request to. LADWP Customer Re'ations Office, P.O Box 51111, Los Angeles. CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-levet review Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds
please see www ladwp com/checkconversion

Mai payments 1o LADWP. PO BOX 30808 LOS ANGELES CA 90030-0808



BILL DATE DATE DUE Page 30f 5
Los Angeles lDw Department of Water & Power May 25, 2017 Jun 13, 2017
. ’ = ACCOUNT NUMBER AMOUNT DUE
www ladwp com 593 910 0000 $5,721.32
Bendh "R L ;
D Los Angeles " Water Charges SA # :5939100574
A7 | Department of
| Water & Power BILLING PERIOD DAYS USAGE HISTORY (Total HCF)
www.ladwp.com 1-800-400.8840  /20/17-5/24/7 20 150
Hours of gperation - 7 am to 6 pm RATE SCHEDULE Ba
Water Schedule C - Comm, Ind, Govt and 510
k2]

DEFINITIONS

HCF - (Kundred Cubic Feet} the units i which watet
usage is measured. One HCF equa's 748 gallons

Rate Schedule - rates, based on type of use,
approved by the Board of ‘Water and Power
Commissioners and adopted by the City Council For
a list, visit www ladwp.com

Tier {Commercial) — One of two usage ranges used
in a pricing methed that provides an incentive (o
conserve water, The first usage range (Winter Tier 1
allotment) is based on average consumption for the
preceding Oec. - Mar. Any usage over the Teer 1
allotment is billed at a higher rate (Tier 2} During the
High Season months (June 1 - Sept. 30). Tier 1
allotment shall be 105% of Winter Tier 1 allotment
Shortage year water rales no longer app-y

Temp Service

NEXT SCHEDULED READ DATE
6/23/17

TIER 1 ALLOTMENT
136.70044 HCF

SERVES
SM DIAL COML BLDG

" £ -

SEP DCTNDY DEC FE3 MARAPA ViAY OV 250 LAY A% VAY
ir] i
Broz vsage”  Clrier1 Blrierz
*Tier usage delail ynavailabie due 1o rate changes in effect

Prav Yr May 17
Total HCF used 806 45
Average daily gallons 1328 1161
Days in billing perod 454 29
Your average daily cost of water s394

Your average cost per gallon of water 50,01
1 Hundred Cubic Feet (HCF} = 748 Gallons

CURRENT READ

METER NUMBER DESCRIPTION

96120718 SMALL 3838
86120718 LARGE 433
96120718 SMALL 8c6
96120718 LARGE 0
96120718 SMALL 851
96120718 LARGE 9

ESTIMATED

PAEYIOUS READ o TOTAL USED

3838 0 HCF

433 0 HCF

0 806 HCF

0 0 HCF

806 45 HCF

Q 0 HCF
ESTIMATED

BILLING PERIOD DAYS RATE SCHEDULE

1/28/16-4/1416 78  Water Schedule C - Comm, Ind, Govt and Temp Service

Tier 1 Water 138.47577 HCF x $4.74971/HCF 657.72
Subtotal Water Charges $657.72
Water Charges 1/28/16 - 4/14/16 {78 Days) $657.72

BILLING PERIOD DAYS RATE SCHEDULE

BILLING PERIOD DAYS RATE SCHEDULE

415M16-6/3016 77  Water Schedule C - Comm, Ind, Govt and Temp Service

Tier 1 Water 136.70044 HCF x $5.55199/HCF  758.96
_Subtotal Water Charges £758.08

Water Charges 4/15/16 - 6/30/16 (77 Days) $758.96

7MN6 - 4/2517 293 Water Schedule C - Comm, 'nd, Govt and Temp Sarvice

Tier 1 Water B
Subtotal Water Charges

Wat'a_rihﬁa]gas 711116 - 4/25(17 _(EB 'I:Iavs)

530 82379 HCF x $5 05433/HCF 268296

 $2,682.96
$2,682.96

BILLING PERIOD DAYS RATE SCHEDULE

4/26/17 - 5/24/17 29 Water Schedule C - Comm, Ind, Govt and Temp Service

Tier 1 WaterA 45 HpF X $5:_?§26YIHCF ‘‘‘‘‘ 250.32
Subtotal Water Charges $259.32
Water Charges 4/26/17 - 5/24/17 {29 Days) $259.32

Total Water Charges  § 259.32



LAY BILL DATE DATE DUE Page 4 of 5
Los Angeles |I%;v | Department of Water & Power May 25, 2017 Jun 13, 2017
= ACCOUNT NUMBER AMOUNT DUE
oy 583 910 Q000 5572132
Your Water Usage by Tier
i Tier 1 Water Atlotment 35 76257/HCF © Tier2
L AT S AR L R S St k|
45 HEF More than 45 HGF

Usage is billed at diifferent ratas, depending an how mugh you use The graph shows how vour vater usage

relatss lo these tiers, and the rate you paid it each tier For more, visit wev ladwp comyres water

This notice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Les Angeles that
reflect the cost of buying water from the Metropolitan Water District (MWD)
and executing other water projects and programs. These factors will became
gffective July 1, 2017. Individual rate adjustments will be an increase of
decrease, as shown below. Mora informatian about LADWP's water rates can
be found on the Department website at www.ladwp.com/waterrates.

Tha factors below are per Hundred Cubic Feet (HCF) of water used.
Cne HCF equals 748 gallons.

~ TARIERAS REL 1§ l i

111

Este aviso es para informarle del ajuste bianual a las tarifas de agua autorizados
por 1a Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el
costo de comprar agua de! Metropolitan Water District (WD) y para otros proyectos
y programas de agua. Estos factores tomaran vigencia a partir def 1° de julio, 2017,
Ajustes de tarifa individuales aumentardn o disminuirdn en la muestra a continuacion.
una reduceion, como demostrado debajo. Mds informacidn sobre las tarifas de agua de
LADVWP est4 disponibie en el sitio Web del departamento: www.ladwp.com/waterrates,

Las tarffas debajo son por unidades de cien pies cdbices (HCF, par sus siglasen
inglés) de agua usada. Un HCF es iqual a 748 galones.
Jul - Dec 2017

Jan - Jun 2017 Increase {Decrease} from Previous Quarter

Water Rate Adjustmaent Factors Factores de Ajustes de Tarilas de Aqua ene - 2017 Aumento {Reducir)det Trimestre Previo jul - dic 2017
Water Supply Cost Adjustment Factor Tler 1 Ajustz al Costo d2 Suministro d2 Agua Nivel | $ 1.525 ($ 0.404) $ 2
Water Supply Cost Adjustment Factor Tier 2 Ajuste al Costo d2 Suministro de Aqua Nivel 2 $2.9714 (§ 0.223) $2.751
Water Supply Cost Adjustment Factor Tier 3 Ajuste al Costo de Suministre de Aqua Nivel 3 $ 3.093 $ 1168 § 4.261
Water Supply Cost Adjustment Factor Tier 4 Ajuste al Costo da Suminlstro d2 Aqua Nivel 4 $ 3.093 $ 1.267 $ 4.360

Water Quality Improvement Mejoras de Calidad de Agua $ 1.376 (5 0.106) $1.270

Owens Valley Requlatory Reguladar de Owens Yalley $ 0.297 (5 0.024) $0.273

Water Infrastructure {nfraestructora de Agua $ 0.351 $ 0521 $ 0.472

Base Rate Revenue Target Adjustment Factar Ajuste de Objetivo Bdsico de Ingresos
Schedule A Catendario A $ 0,235 $ 0.000 $ 0.235
Scheduie B Calendario B $0.339 $ 0.000 $ 0,239
Schedule Other Calendario Otro $ 8.105 $ 0.000 $ 0105

Low-Income Subsidy Subsidio para Clizntes de Bajos Recursos $ 0135 ($ 0.015) $ 0120

Water Expanse Stabilization Es_tabilizacién dal Costo de Agua A $ 0.000 $ 0181

For the year beginning January 1, 2017 and ending December 317. 2017, ﬁulside City Surcharge will
be $0.000, a decrease of $0.441 from the January 2016 - December 2016 surcharge of $0.441.

Sewer Charges

BILLING PERIOD

Para el aflo empezando el 1 tte enero de 2017 y ler:ﬁinanﬂo el-ll de diciembre, de Re:a.rqn-Fuera delz
Ciudad serd $0.000, una reduccién de $0.441 del recarge de enere 2016 a diciembre 2016

de $0.441 : ;
SA #:5939100573
SEWER RATE SCHEDULE
DAYS Sewsar Sarv ca Cnage - Mult Dwell and
29 Commercial

4f25/17 - 5f2417
www.lacitysan.org 1-800-773-2488

¢

Howrs of operation - 24°7
DEFINITIONS

BILLING PERIOD
1/28/16 - 6/30/16

DAYS RATE SCHEDULE
155 Sewser Service Charge - Muti Dwsil and Commercial

Low Income Sewer Surcharge - a1 amount charged
to each customer ta help cover the costs of providing
sawer sarvice sebsidies o low income cuslemears,

-equired by siaig ard ‘gdend lay

Sewer Service Charge - (SSC) a charge for vse of
iiie sewer system, to cover the costs of constructing
and maintaning wastewater iacilities such as sewers

znd sewage wraaiment plants. and for fratirg sewage

SANTED SN RECYCLED PAPER

Sewer Service Charge - 153 days 99.06344 HCF x $4 23/HCF 419.04

Sewsr Sarvice Low Income Surchargs 272

Sewer Charges 1/28/16 - 6/30/16 (155 Days) 5421.76

BILLING PERIOD DAYS RATE SCHEDULE

71/16- 4/25/17 200 Sewser Service Charge - Multi Dwsl and Commercial

Sewer Service Charge - 299 days 191.09856 HCF x $4.51/HCF 861.85
{Continued on next page)

=



LA BILL DATE DATE DUE Page 5 of ¢
Los Angeles [Rxr | Department of Water & Power May 25, 2017 Jun 13, 2017
. = ACCOUNT NUMBER AMOUNT DUE
whara ladwp com 593 910 0000 $5,72132

(Continued from previous pags)

Sawer Service Low Ircome Surcharge 525
Sewer Charges 7/1/16 - 4/25/17 (299 Days) $867.10
BILLING PERIOD DAYS RATE SCHEDULE

4/2617 - 5/24117 29  Sewer Service Charge - Multi Dwell and Commercial

Sewer Service Charge 16.20000 HCF x $4.51/HCF 7306
Sewer Service Low Income Surcharge 044
Sewer Charges 4/26/17 - 5/24/17 (29 Days) $73.50

Total Sewer Charges $ 73.50






LA BILL DATE DATE DUE Page 10 2
Los Angeles % Department of Water & Power May 25, 2017 No Payrment Due

ACCOUNT NUMBER AMOUNT DUE
I e — 893 910 0000 $0.00
CUSTOMER SERVICE — 7.00 am - 6:00 pm Account Summary
1-800-499-8840
Previous Account Balance $ 25,080.46
Payment Received 5/22/17 Thank you -25080.46

Paying Your BIIl

- AUTOMATIC PAYMENT

1] Automatically pay from your
B4 checking or savings by logging i at Total New Charges $0.00
www ladiwo comy/combilipay
7| ONLINE
~__" Pay from your checking or savings
L‘J any time by logging in at
www ladwp comyfnyaceount

" BY PHONE
Li.,‘d Pay from your checking or savings
" any time by caling
1-877-MYPAYDWP (1-877-697-2938)
e BY MAIL
~ — Place your payment stub and your

Bt check or money order in tha

envelope provided vath the bil

F =1 IN PERSON
ﬂ " I Pay at any Custormer Service Center.
your pa

Total Amount Due §$ 0.00

Locations are fisied on the back of

r payment stub and at
winw ladwip comy/servicecenters

PLEASE XEEP THIS PORTION FOR YOUR RECORDS IF PAYING IN PERSDN BRING ENTIRE BILL TO CUSTDMER SERVICE CENTER

For paperiess billing, go to
www ladwp.com/myaccount

ACCOUNT NUMBER
893 910 0000

ooy ool b 0Dy D g ol 0 ey el asbay D
LTI U U O T AR U TRU T BRER A T

484 1 AV 0.373 00484 / 8580
RANCHO CCLD STORAGE INC v
670 MESQUIT ST AL
LOS ANGELES CA 90021-1306

No payment is due at this ume.

4939100000200000000000D000D



LA |

Los Angeles ’?m; Department of Water & Power

waw fadwp com

BILL DATE DATE DUE Fage2of 2
May 25, 2017 Mo Payment Due

ACCOUNT NUMBER AMOUNRT DUE

893 810 0000 5000

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397}

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Fiease do not send corresponaence
with your payrment. It may be delayed
or lost

LDS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

WHERE TO PAY YOUR BILL

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payabe on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill appiies to the current charges only and does not
extend the due date on any unpaid previous balance, Current City of Los Angeles policy provides for
notfcation ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annval rate, computed on a daily bas's may be
assessed on glectric and water balances that are not paid by the due daie. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going Into
any of ihe Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp.corm/contactus.  After
receiving an explanation, you may ask for more information from a supervisor. If you sti!l disagree with
the charges, you have a right to a management-ievel review To ask for a managemeni-level review,
send a written request to. LADWP Customer Relations Office, P.Q. Box 51111, Los Angeies, CA
90051-0700. You must pay the undisputed portion of the bill within 7 days of the request for a
management-leve review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transiers and fees for insufficient funds
please see www fadwp com/checkconversion.

Al LADWP Cusiomer Service Ceniers baow are open Maon-Fri, except holidays. from 8.00 am 0 5:00 pm. After hours payment

depositones are located ai all ofiices

BISHOP

awn Office . .. 300 Mandich Strest
METROPOLITAN LOS ANGELES

viain Office ... (s 111 N Hope 5t.
3oyle Heights ...918 8 Soto St., #10
senwa ..... 4619 5. Central Ave
Zrenshaw-Ba'dwin Hills . ... 4030 Crenshaw Bivd.
Hofywood ..... 6547-B Sunset Blvd.

fentrance on Schrader Bind )

.ncoin Heights 55 2417 Daly 5t
Slauscn-Vermont ... 5928 § Vermont Ave
Natus 1686 E 103rd St

BNTED ON RECYCLED PAPER

HARBOR AREA

San Pedro ..535W 9th 5t
Wilmington . 931 N Avalon Bive
SAN FERNANDO VALLEY

Canoga Parx . 1229 Winnetka Ave.
Mission Hills . .. 11100 Sepulveda Bivd |, #3
Van Nuys. .. 6550 Van Nuys Bivd
WEST LOS ANGELES

West Los Angeles. . .. 1324 5 Sepuiveda Bad



LA BILL DATE DATEDUE =~  Page1ofZ
"Los Angeles Department of Water & Power Jun7,2017 «Jun 26, 2017,
X ACCOUNT NUMBER AMOUNT DUE™
www ladwp.com 893 910 0000 $26,02458 -
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary @ s
Paying Your Bill ‘ (o= LA -\7 ) Pl W
2 AUTOMATIC PAYMENT Previous Accognt Balance ' $0.00
$ ; Payment Recsived No payment received - .00
8 Automatically pay from your -
“ checking or savings by logging in at New Charges ¥ + 26,024 .58

www ladwp com/combifipay

ONLINE

Pay from your checking or savings
any time by logging n at

wwwy ladwp. com/myaccount

BY PHONE

Pay from your checking or savings
¥ any time by calling
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL
.~ = Place your payment stub and your

check or money order in the
envelope provided with the bill

== J N PERSON
F’—"J Pay at any Custorner Service Center

Locations are listed on the back of

your payment stub and at
www ladwp. comy/servicecenlers

Total Amonnt Due § 26,024.58

Summary of New Charges Dstails on following pages.

Los Angeles Department of Water and Power Charges

Electric Charges 5/1/17 - 6/1/17 $26,024.58

’%’.a;_ Total LADWP Charges

$ 26,024.58

BAD-430-8840

Total New Charges $ 26,024.58

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. IF PAYING IN PERSON, BRING ENTIRE Bril TO CUSTOMER SERVICE CENTER

v



.05 Angeles ‘%;;: Department of Water & Power

v ladwp com

BILL DATE DATE DUE Pageg ol 3
Jun 7, 2017 Jurg26, 2017

ACCOUNT NUMBER AMOUNT DUE

893 910 0000 $ 26,024.58

Other important Phone Numbers

1EARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWF(432-7397)

ITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Slease do not send correspondence
with your payrment. It rmay be delayed
ar fost.

.08 ANGELES DEPT OF WATER & POWER

20 Box 515407
-0s Angeles,CA 90051-6707

Customer Service and Payment Information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinguent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
natification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE i

A Late Payment Charge amounting to an 1B8% annual rate, computed on a daily basis, may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment,

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers tisted on the back of your
payment stub or email us using our Customer Service form at www ladwp.com/contactus. After
receving an explanation, you may ask for mere information from a supervisor, If you still disagree with
the charges, you have a right to a management-fevel review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-leve! review. Your account will be reviewed and you will be informed of the result.

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-ttme electronic fund transfer, which
means funds may be withdrawn the same day as payment and you will not receive your check back
from your bank. For more informaltion on electronic fund transfers and fees for insufficient funds,
please see www fadwg com/checkconversion.

Mail payments to LADWP. PO BOX 30808, LOS ANGELES, CA 90030-0808

[
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BILL DATE DATE DUE Page 3 of 3

Los Angeles [Rx- | Department of Water & Power Jun7,2017 Jun 26, 2017
i ACCOUNT NUMBER AMODUNT DUE
www ladwp com 893 910 0000 $ 26,024 58
o
D Los Angeles | Electric Charges SA # ; 8939100325
A | Department of
| Water & Power BILLING PERIOD DAYS
www.ladwp.com 1-800-4989-8840 SANT - 6117 32
Hours of gperation - 7 am to 6 pm AATE SCHEDULE
DEFINITIONS Initial Version
CRPSEA — {Capped Renewable Porttelio Standard
Energy Adjustment} a charge reflecting the costs
associated with RPS Operations and Mamtenance, Service Charge 150.00
:{F;i de:)El senrac‘;:n::nergy Ef;wwnc;y Program;. Facilty Charge 2.305.08
— (Energy Cost Adjustment) an adjustment that .
ceflects the variations of fuel, enesgy and other Energy High-Peak 81303
associated costs Energy Low-Peak 2,420.85
ESA — (Eleciic Subsidy Adjustment) a charge Energy Base 5.608.26
reflecting the costs of subsidies including senior, . ;
disabled. low income. traffic control lighting, and Reactive High-Peak 108.83
enterprise zone. Reactive Low-Peak 319.21
|IACA - (Incremental Reliability Cost Adiustment) a Reactive Base 514.88
charge reflecting Operations and Maintenance and
debt service related o Power Reliability Program cost ECA 13,723.21
and fegacy RCA under-collection ESA 232.53
kWh ~ (kilo-watt-hour) the units in which electric RCA 485 28
usage is measured  One kWh equals 1000 watts of
slactricity used for one hour. VEA -1,242.08
ACA ~ (Reliability Cost Adjustment) a charge CRPSEA 1,066.01
reliscting the costs to support additional capital VRPSEA 248899
investments needed to improve reliability in areas of
power distribution, transmission and genesation IRCA 901.33
infrastructure. Special XCD/XRT Discount -6,914.64
VEA — (Variable Energy Adjustment) a charge City of Los Angeles Utility Tax 2.883.85
reflecting the costs af fuel, non-RPS power puichase
agreemenis, non-RPS economy purchases, legacy State Energy Surcharge 69.94

ECAF under-coHection, and base rate decoupling from
energy efficiency impact.

VRPSEA - {Variable Renewable Portfolio Standard
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
service payments.

'I'btal Electric Charges $ 26,024.58

Graen Power for a Green LA--LADVYP's Grasn Fowsr prograim replaces electricity from ool-
luting power plants with energy gensratsd from renzwabie rasources To learn rriors and sign uo
VIS v, laowp. corrygrasnpe ver

Electric Delinitions

Demand Charge — a charga related to max:mum power measered in Xi'owans (KV). itis the highest &W s maasured by the meter over a continuous 13 minute interval during the billing

period.

Facilities Charge — a charge to recover the cost of transformer and line capacity used in mesting customear's maximum demand as recorded in the last twelve months
kVarh — {kilo-var-hour} the units in which electric reactive energy usage is measered. One kVarh equais 1000 volt-ampere reactive energy use for one hour
Minimum Charge - an amount charged if yeur usage falls below a certain min'mum levet to cover costs for services provided such as meter reading billing, postage, etc when a service

charge is not applicable.

Power Factor - the ratio of real Energy (KWh) to reactive energy (kVarh) for a given time period. The Maximym valug is 1.0

Rate Schedule — rates, based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Couaci'. For a fist, visit www |adwp com
RPS — Renewab’e Portfolio Standard program to increase the use of energy from photovoltaics, wind biomass. and other renewable sources.

Service Charge -~ 2 charge for services provided such as meter reading, billing, postage, etc.

Time-of-Use - Time-of-Use rates are based on the time of day that you use elecincily. During the Base hours. when customer use s ‘'ow your prace will be lower than the standard rate
Prices during Low Peak hours are slightly higher than standard rate In High Peak hours. the cost o supply energy is the highast and it will cost more than the standard rate
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Los Angeles |3~ | Department of Water & Power

www ladwp.com

BILL DATE DATE DUE Page 1 of 3
Jul 8, 2017 Jul 27, 2017

ACCOUNT NUMBER AMOUNT DUE

893 910 0000 $23,786.21

CUSTOMER SERVICE - 700 am - 6:00 pm
1-800-499-8840

Payling Your BiHl

- AUTOMATIC PAYMENT

! {$} Autornatically pay from your

=54 checking or savings by logging in at
www lacwp cormycombilipay

R ONLINE

Fiom

- Pay from your checking or savngs
s any time by logging in: at

www ladwp com/myaccount

BY PHONE

Pay from your checking or savings
= *% any time by calling
1-877-MYPAYDWP (1-877-697-2939)

= BY MAIL

7~ Place your payment stub and your
check or money order in the
envelope provided with the bilt

== B IN PERSON
= || Pay atany Customer Service Center

Locations are “sted on the back of
your payment stub and at
www ladwp corn/servicecenters

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021

D 7= - O dgicen

Account Summary

Previous Account Balance $0.00
Payment Received No payment received -.00
New Charges ! + 23,786.21

Total Amount Due $ 23,786.21

Summary of New Charges Detaifs on following pages

Los Angeles Department of Water and Power Charges 8= v
L _Elactric Charges 6/1/17-7/1/17

_ $23,786.21 |
Bonr Total LADWP Charges

$ 23,786.21 |
= |

$ 23.786.21

Total New (:_hhrdes

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. iF PAYING [N PERSON, BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER



Los Angeles q"%l Department of Water & Power

www ladwp com

BILL DATE DATEDUE Page 2 of &
Jul 8, 2017 Jul 27, 2017 _ 5
ACCOUNT NUMBER AMOUNT DUE 7w

£93 910 0000 $23,786.21

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Flease do not send correspondence
with your payrment. It may be delayed
orlost.

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the curent charges only and does not
extend the due date on any unpaid previous balance. Cuirent City of Los Angeles poiicy provides for
notification ten (10} days prior to discontinuance of service for nonpayment

LATE PAYMENT CHARGE ¥

A Late Payment Charge amounting to an 18% annual rate, computed on a da:ly basis. may be
assessed on electric and water balances that are not paid by the due date The charge ts made for
eacn day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representalive by calling the Custorner Service Telephone Number or by going into
any of the Departrnent of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp.com/contactus. After
receiving an explanation, you may ask for more information from a supervisor f you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed peortion of the biil within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a ene-time e ectronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds
please sez www ladwp com/checkconversion

Mai! payments to LADWP, PO BOX 30808, LOS ANGE_ES CA 90030-0808



RLA BILL DATE DATE DUE Page 3 of 3
Los Angeles |3, | Department of Water & Power ~ Jul8 2017 Jul e, 2017
as 2 ACCOUNT NUMBER AMOUNT DUE
893 910 0000 $23,786.21

www ladwp com

D Los Angeles %-“B Electrle charges SA #: 8939100325
7" _| Department of Buid!
] Water & Power BILLING PERIOD DAYS
www.ladwp.com 1-800-499-8840 6ANT-THNT 31
Hours of operation - 7 arm lo 6 pm RATE SCHEDULE

DEFINITIONS

CAPSEA — (Capped Renewab'e Portloiio Standard
Energy Adjustment) 2 charge ref ecting the costs

Initial Versicn

150.00

associated with FPS Operations and Maintenanze. Service Charge

R™3 debt service, and Energy Efficiency Programs. Facility Charge 2305.08
ECA — (Energy Cost Adjustment} an adjustmen that .

reflects the variations of fuel. energy and other Ensrgy high-Pesk 808.14
associated costs. Energy Low-Peak 243184
ESA — (Electric Subsidy Ad usiment) a charge Energy Base 5,250 67
reflecting the costs of subsidies including senior, ;

disabled, fow income, traffic control Iighting and Reactfve High-Pealy 115.39
enierprise zone Reactive Low-Peak 241 86
IRCA — (Incremental Reliability Cost Adjustment} 2 Reactive Base 415.50
charge reflecting Opesations and Mainterance and

debt service selated to Power Reliability Program cost ECA 1437988
and legacy RCA under-co/lection ESA 232.53
KWh ~ {kilo-watt-hour) the units m which giectric RCA 485 28
usage is measured. One kWh equats 1000 walts of VEA 1301 52
glectricity used far one hour g :
RCA - (Reliabdity Cost Adjustment) a charge CRPSEA 1,117.04
seffecting the costs te support additional capital VRFSEA 2,608.09
investmenis needed to improve rediability in areas of

power distrbution, transmission and generation IRCA 927.53
infrastructure. Special XCD/XRT Discount -9,098.16
VEA - {Variable Energy Adjustment} a charge City of Los Angeles Utility Tax 2,634.77
reflecting the costs of fue’, non-RPS power purchase 73.99

agresments, non-APS ecoromy purchases, legacy
ECAF under-collection, and base rate decoupling from
anergy efficiency impact.

VRPSEA — (Variable Renewable Portfolio Standard
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
Sesvice payments.

State Energy Surcharge

Total Electric Charges $ 23,786.21

Green Power for a Green LA--LADWP's Grzen Powsr program rapiaces slecincily irom ool
luting powsr Dlants with energy generarsd from renewablz resourcas To learn mors and sign v

VISH www fadlwe comygreencower

Electric Definitions

Demand Charge - a charge refated to maomuem power meassred in Clowatts (sW) 15 i tha highast & as measu-ed by !ha meter over a continuous 15 minuiz inieva durng iz billng

period

Fagilities Charge - a charge to recover the cost of trarsiormer and lme capacity used in meeting customer's maximum demand as racorded 1 the last twelve months

kVarh ~ (kilo-var-hour) the units in which electic reactive enargy usage is measured. One kVarhk 2qua's 1000 volt-ampere reactve energy use for one hour.
Mirnimum Charge - an amount chiarged if your usage lal's beiow a certain minimum leve: ta cover costs for services provided such as meter reading. billiag, postage etc when a service

sharge is not applicable

Power Factor - ihe ratio of reat Energy [kWh) to reactive energy (kVarh) for a given time period. The Maximum value is 1 0

Rate Schedule — rates based on type of use, agproved by the Board of 'Water and Power Commissioners and adepted by the City Council. For a list, visit www ladwp com
RPS — Renewable Porifolio Standard progeam to increase the use of energy from photovollaics, wind biemass, and other renewable sources.

Service Charge — 2 charge for services provided such as meter reading, bilfing, postage. etc.

Time-of-Use - Timz-of-Use raies are based on the tmie of day that you ese electricity During e Base hours. when cusiemar use 15 fow. your price wi'l be lower than e standard rate
Prices durng Low Peas hours are shightly higher than standard rare la Kigh Peak hours the cost o supply energy 1s the iighest, and it will cost more than the standard raie






) LA" BILL DATE DATE DUE Page 1 of 6
Los Angeles [Rx- ’ Department of Water & Power Jui21, 2017 ' Aug 9, 2017

s ACCOUNT NUMBER AMOUNT DUE
WA ad ND com 551 671 0000 $21 626
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHC COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840

' Account Summary @ —

Paying Your BIll -~ @3&‘%@5‘10
Epe=y AUTOMATIC PAYMENT Previous Accognt Balance $ 1,304.45
, -‘ss PN a— Payment Received 6/ 12]1 7 Thank you -1,304.45
B4 checking or savings by legging in at Adjustments (see deiails below) 3 714,77
www Jadwp comycombilpay New Charges + 931.03
po) ONLINE Total Amount BDue  $ 216.26

&-&-J Pay from your checking or savings
any time by logging in at
www: lagdwp. comy/myaccount

¥ BY PHONE

Q s Pay from your checking or savings
“% any time by calling

1-877-MYPAYDWP (1-877-697-2939}

BY MAIL

- Place your payment stub and your
check or money order in the
envelope provided with the bill,

IN PERSON
’3 Pay at any Customer Service Center.

Locations are bsted on the back of
your paymeni stub and at
www. ladwo comy/senvicecenters

Summary of New Charges Details on following pages.

Los Angeles Department of Water and Power Charges

EF ¥ | Electric Charges 5/24/17 - 6/26/17 3,640 kWh $689.29
D | |Water Charges 5/24/17 - 6/26/17 13 HCF $74.90
=l | Fire Service Charges 5/30/17 - 6/28/17 $111.98

800-499-8540
Total LADWP Charges

¥

$ B76.17

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angeles Bureau of Sanitation Charges

* Sewer Charges 5/24/17 - 6/26/17 $54.86
il Bt Total Sanitatlon Charges $ 54.86
Total New Charges $ 931.03

PLEASE KEEP THIS PORTION “OR YOUR RECORDS. ¥ PAYING IN PERSON, BRING ENTIRE BiLL TO' CUSTOMER SERVICE CENTER

'



Los Angeles !rw'ﬁ; Department of Water & Power

www ladwp.com

BILL DATE DATE DUE Page 2 of 6
Jul 21, 2017 Ayg 9, 2017 : -
ACCOUNT NUMBER AMOUNT DUE

551 671 0000 $216.26

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Fleasa do not send correspondence
with your payment, it may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PQ Box 515407
Los Angeles,CA S0051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent mineteen days after the
date of presentation. The payment due on your bill applies {o the current charges only and does not
extend the due date on any unpad previous batance Current City of Los Angeles policy provides for
notficaton ten {10} days prior to discont nuance of service for nonpayment.

LATE PAYMENT CHARGE =

A Late Payment Charge amounting to an 18% annual rate. computed on a daily basis, may be
assessed on electic and water ba ances that are not pad by the due daie The charge 1s made for
sach day of the billing period shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Depantment of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using cur Customer Service form at www ladwp com/contactus. After
receiving an explanation, you may ask for more information from a supervisor. if you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review,
send a written request to; LADWP Customer Reiations Office, P.O Box 51111, Los Angees, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your accouni will be reviewed and you will be informed of the result

ELECTRORIC CHECK CONVERSION

Your payment may be processed as a check transacton or a one-time e'ectronic fund transfer. which

means funds may be withdrawn the same day as payment, and you will not receive your check back

from your bank For mere infermation on electronic fund transfers and fees for insufficient funds
please see www ladwp com/checkconversion

Mail payments to LADWEP PO BOX 30808, LOS ANGELES, CA 80030-0808

Y



kos Angeles Department of Water & Power

www lad'wp com

BILL DATE
Jul 21, 2017

ACCOUNT NUMBER
551 671 0000

DATE DUE
Aug 9, 2017
AMOUNT DUE
$216.26

Page 3 of 6

Los Angeles
Department of
| Water & Power

www.ladwp.com 1-800-499-8840

Hours of gperation - 7am o 6 pm

DEFINITIONS

CRPSEA ~ {Capped Renewable Portiolio Standard
Energy Adjustment) a charge reflecting the costs

associated with RPS Operations and Maintenance,
RPS debt service. and Energy Elficiency Programs.

ECA — (Energy Cost Adustment} an adjustment that
seflacts the variations of fuel, energy and other
associated costs

ESA — (Electric Subsidy Adjustment) a charge
teflecting the costs of subsidies including senior,
disabled, tow income. traffic control lighting, and
enterpiise zone.

IRCA - (Incremenial Reliability Cost Adjustment) a
charge seflecting Opesations and Maintenance and
debt service related to Power Reliability Program cost
and tegacy RCA under-coltection

W — (kilo-watt-hour) the units Ik which electric
usage is measured  Cne kWh equals 1000 waits of
electricity used for gne hour

ACA - (Reliability Cost Adjustment) a charge
reflecting the costs to support additional capital
investments needed to improve reliability in areas of
power distribution, ransmissfon and generation
infrastructure

YEA — (Variable Energy Adjustment) a chaige

raflertinn the r'_nt:;‘rP of fugl non-RPS nnwer nichacze
Ggreemenis, Non-nry 2CONOMY PUIcnases |egacy

ECAF under-collection. and basa rate decouplng from
energy efficiency impact

VAPSEA - (Variable Rerewable Porifolio Standard
Energy Adjustment) a charge reflecting the ¢osis of
RPS market purchases and APS costs above and
beyond any Operations and Maintenancz and debt
service payments.

Adjustments

DATE DESCRIPTION AMGUNT

7/2117  Water Customer Ralatons Adjustment -395.74

7/21M17  Sewer Cradit Adjustment -319.03
Total Adjustments $ -714.77

B _=.

2Py Electric Charges
BILLING PERIOD DAYS
8/24/17 - 626117 33
RATE SCHEDULE

A-1 and A-1[i] Small General Electric - Rate A
Standard Service

SA #: 5516710920

USAGE HISTORY (Tote/ kWh)

5,000

4000 |
3,060
2,000
1,000

B L ALGSEP D07 MDVDED JAN S8 VAR ASD AY )

NEXT SCHEDULED READ DATE
72517 ik W
METER NUMBER Total kWA used T:GVI; .9;;:;
MO0019-00060271 Average daily kWh 147 110
Days in biling period 30 33
Your average daily cost of e'ectricity 520.89
Highest Bemand in last 12 months: 116 kW
DESCRIPTION CURRENT AEAD = PREVIOUS READ e MULTIPLIER TOTAL USED
Demand kW 0.22 49 8.8 kw
Energy kWh 18127 18036 49 3640 k'Wh
Service Charge 7.00
Facilities Charge 11.6 KW x $5.36/xW 62.18
ESA 11.6 KW x $0.46/kW 5.34
RCA 11.6 kW x $0.96/KW 11.14
IRCA 11.6 KW x $0.70/kW 812
IRCA based on KWH 3,640 KWH x $0.00227/KWH B.26
Energy Charge Low Season - 7 days 77212121 KWh x $0.0544/<Wh 4200
Energy Charga High Season - 26 days 2,867 87879 kWh x $0.0787/<Wh 225.70
£CA 3,640 KWh x $0.0969/«Wh 20712
VEA 3,640 kKWh x $-0.00515/kWh -18.75
CRPSEA | 3,640 kWh x $0.00442/ckWh 16.09
VRPSEA 3,640 kWh x $0.01032/kWh 37.56
Subtotal Electric Charges $5611.76
City of Los Angeles Utilty Tax $611.76x 12.5% 76.47
State Energy Surcharge 3,640 kWh x $0.00029/kWh 1.086

Total Electric Charges $ 589.29




BILL DATE DATE DUE Page 4 of §
Los Angeles |Rxr | Department of Water & Power Jul 21,2017 Aug 9, 2017 .
L_F ACCOUNT NUMBER AMOUNT DUE
ww ladwp com 551 671 0000 $216.26
D Los Angeles i Water Charges SA #:5516710932
~R<7_|Department of :
7| Water & Power BILLING PERIOD DAYS USAGE HISTORY (Total HCF)
www.ladwp.com 1-800-499-8840 2;2;‘: gﬂ.EgleGn g 99 L
» 16
FOURS G LR =, F.arm io 6 e Water Schedu’e C - Comm, Ind, Govt and 12
DEFINITIONS Temp Service 8
HCF ~ (Hundred Cubic Feet) the units in which water NEXT SCHEDULED READ DATE X
usage is mzasured  One HCF equals 748 gallons. 712517 ¢ VA? L JL ALGSER OCTNOVOSCIAN FE3 VARYAC LY
Rate Schedule — rates, based on lype of use, Erart B2 %
approved by the Board of Water and Power phil e
Commissioners and adopted by the City Council. For
a list, visit www ‘adwp com Prev ¥r Jun 17
Total HCF used 8 13
Tier (Commercial) —~ One of two usage ranges used Average daily gaitons 199 295
in apricing method that provides an incentive to Days in billing period 30 33
canserve water. The first usage range (Winter Tier 1 ;(f'”‘ average daily cost °|’[“a“‘-;’ - Ssg 27
allotment) is based on average consumption for the ‘our average cost per gallon of water 01
preceding Dec. - Mar Any usage over the Tier 1 1 Hundred Cubic Feet (HCF) = 748 Gallons
allotment is billed at a higher rate (Tier 2). Ouring the — : _
High Season months (June 1 - Sept. 30), Tier 1 METER NUMBER CURRENT READ - PREVIOUS READ = TOTAL USED
alfotment shall be 105% of Winter Tier 1 allotment. 56169603 499 499 0 HCF
Shortage year water rates no fonger apply. 95169603 417 204 13 HCF
B EjSTIMATED B i ‘ESTIMATEiDi ey
Tisr 1 Water 12.9951 HCF x $5.76063/HCF 74.86
Tier 2 Water _ 0.00497HCF x $8 16327/HCF 0.04
Subtotal Water Charges $74.90

JRINTED ON RECYCLED PAPEA

Total Water Charges $ 74.90

Your Water Usage by Tier

"~ Tier 1 Water Allotment $5 76063/HCF Tier 2 38 16327/HCF

N RN T 153 2 TR I AT ST A T TR S AT S
l ) 12 99 HCF

More than 12.99 HCF

|

Usage 1s billed at different rates, depending on how much you use The graph shows how your water usage

relaltes lo these tiers, and the rate you pad in each tier For more. visit www ladwp comyres waler



LAY BILL DATE DATE DUE Page 5 of 6
.Los Angeles [Bx- | Department of Water & Power Jul21, 2017 Alg9, 2017
L ACCOLNT NUMBER AMOUNT DUE
www ladwp.com 551 671 0000 $216.26

T e

LT

ulio. di‘th br zmnvis bianua e'cambl

This actice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that
reflect the cost of buying water from the Metropolitan Water District (MWD)
and executing other water projects and programs. These factors will become
effective July 1, 2017. Individual rate adjustments will be an increase or
decrease, as shown below. More information about LADWP's water rates can
be found on the Department website at www.ladwp.com/waterrates.

The factors below are per Hundred Cubic Feet (HCF} of water used.
One HCF equals 748 galions.

Water Rate Adjustment Factors

Water Supply Cost Adjustment Factor Tier 1
Watar Sapply Cost Adjustment Factor Tier 2
Water Supply Cost Adjustment Factor Tier 3
Water Supply Cost Adjustment Factor Tier 4

Water Quality Improvement

Owens Yalley Regulatory

Water Infrastructure

Base Rate Revenue Target Adjustment Factor

Mejoras de Cafidad de Aqua
Regulador de Owens Yalley
Infraestructura de Agqua

Schedule A Caendario A
Schedule B Calendario B
Schedule Other Calendario Otro

Low-Income Subsidy

Water Expense Stabilization Estabifizacidn defl Costo de Agua

Factoras de Ajustes de Tarifas de Agua

Ajuste al Costo de Suministro de Agua Nivel t
AJuste al Costo de Suministro de Agua Nivel 2
Ajuste al Costo de Suministro de Aqua Nivel 3
Ajuste al Casto de Suministro de Agua Nivel 4

Subsidio para Clientes do Bajos Recursos

Este aviso es para informarle del ajuste bianual a fas tarifas de agua autorizados
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que refiejan el
costo de comprar agua del Metropolitan Water District (MWD} y para otros proyectos
¥ pregramas de aqgua. Estos factores tomaran vigencia a partir del 1 de julio, 2017,
Ajustes de tarifa individuales aumentardn o disminuirdn en la muestra a continuacién.
una reduccion, como demostrado debajo. Mds informacidn sobre Jas tarifas de agua de
LADWP estd disponible en el sitio Web del departamento: wwwladwp.com/waterrates,

Las tarifas debajo son por unidades de cien pies cibicos (HCF, por sus siglas en
inglés) de agua usada. Un HCF es igual a 748 galones.

Jan - Jun 20017 Increase (Decrease) from Previous Quarter | Juf - Dec 2017

Ajuste de Dbjetive Bsico de Ingresos

ene - jun 2017 | Aumento (Reducir) del Trimestre Previo jul - dic 2017
$ 1525 | ($ 0.404) $ 112
$ 2974 ($ 0.223) $ 2.751
$ 3.093 $ 1168 $ 4.261
$ 3.093 $ 1.267 $ 4.360
$ 137 $ 0.08) $ 1.270
$ 0297 (% 0.024) $0.273
$ 0,351 5 0421 $ 0.472
$0.235 $ 0.000 $ 0.235
$0.339 $ 0.000 $ 0.339
$ 0105 $ 0.000 $ 0.105
$ 0435 ($ 0.015) $ 0120
$ 0181 ~ % 0.000 $ 04181

Far the year beginning January 1, 2011' and ending Decernbef 3, ZOI? 0utside L‘nty Surcharge will
he $0.000, a decrease of $0.441 from the January 2016 - December 2016 surcharge of $0.441,

Para nl aib empezandu & 1de enero de 2017 ¥ lefminando el 3t de tlnciembre. de Recanio_ R;éa;l; ‘]
Ciudad serd $0.000, una reduccidn de $0.441 del recargo de enero 2016 3 diciembre 2016

de $0.441
Fire Service Charges SA # ;5516710831
Los Angeles
Department of BILLING PERIOD DAYS  RATE SCHEDULE
Water & Power 5/30/17 - 6/28/17 29 Water Schedule E - Private Fire Service
www ladwp.com 1-800-499-8840 SERVES
Hours of operation - 7 am to 6 pm 6" FIRE SERVICE
METER NUMBER CURRENT READ - PREVIDUS READ TOTAL USED
03987680-1032788 0 o 0 HCE
Sarvice Avaiability Charge 111.98
Subtotal Water Chargas $111 98

Thers are no Sewer Service Charges on Fire Service

Total Flre Service Charges $ i11 98



LAY BILL DATE DATE DUE Page 6 of 6
Los Angeles Department of Water & Power Jul 21,2017 Augg, 2017 s :
.52 ACCOUNT NUMBER AMDUNT DUE

www ladwp com 551 671 0000 $216.26

4 Sewer Charges SA # 15516710930

\ STTATCHNIETR SEWER RATE SCHEDULE
BILLING PERIOD DAYS Sewer Service Charge - Muiti Dwell and
— 5/24/17 - 6/26/17 33 Commercial
www.lacilysan.org 1-800-773-2489
f qperation - 24/7 .

bl i Sewer Service Charge* 1209000 HCF x $4.51/HCF 54 53
DEFINITIONS Sewer Service Low Income Surcharge* 0.33
Low Income Sewer Surcharge - an amounl charged
to each customer Ia heip cover the costs of providing Total Sewer Char ges $54.86
sewer service subsidies to low Income customers, *Your Sewer Service Charge is calculated on 93% of your walter consumplion

required by state and federal law

Sewer Service Charge - (SSC) a charge for use of
the sewer system, to cover the costs of constiucting
and maintaming wastewater facifities such as sewers
and sewage trealment plants, and for treating sewage

Electric Delinitions
Demand Charge — a charge related to maximum power measured in kilowatis (xW). it rs the highest k%W as measured by the metar over a continuous 15 minuie interval during the bilfing

perod
Facilities Charge — a charge lo recover the cost of iranslormer and line capacity used i meeting customer's maximum demand as recorded in the (ast twelve months

kVarh - (kilo-var-hgur) the units in which eleciric reactive energy usage is measured One kVarh equals 1000 volt-ampere reactive enesgy use for one hour

Minimum Charge — an amount charged if your usage falls below a certain minimum level 1o cover costs for services provided such as meter reading, billing, postage, etc. when a service
charge is not applicable.

Power Factor - the ratio of real Energy (KWh) to reactive energy (kKVarh) for 2 given time peried. The Maximum valve is 1.0

flate Schedule ~ rates. based on type of use, approved by the Board of Water and Power Commissioners and adopted by the City Counci. For a list. wisit www ladwp com

APS — Renewable Portfolio Standard program to increase the use of energy from photovoliaics, wind. bomass, and other renewable sources

Service Charge — a charge for services provided such as meter reading. billing, posiage, efc.

Time-of-Use — Time-of-Use rales are based on the time of day that you use electricity During the Base hours, when customer use is low, your price will be iower than the standard rate
Prices during Low Peak hours are shightly nigher than standard rate. In High Peak hours, the cos? to supply energy is the highest. and it wil cost more than the standard rate

INTEQ ON RECVCLED PAPER



@ BILL DAIE URIE LU Page 1 of 3
Los Aigeles [Rar E Department of Water & Power Aug 17,2017 Sep 5, 2017
L . i ACCOUNT NUMBER AMOUNT DUE -
www.ladwp.com 893 910 00CO $25,131.76
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary (E)? —ﬁ:
Paying Your Bill -3 -1 &/ KREL 5D
AUTOMATIC PAYMENT Frevious Account Balance $0.00
$4 Autornatically pay from your Payrment Received No payment received - .00
- checking or savings by logging in at New Charges + 25,131.76

www ladwp comycombiiipay

ONLINE

Pay from your checking or savings
any time by logging in at
www /adwp comy/myaccount

W] BY PHONE

Pay from your checking or savings
any time by calling
1-877-MYPAYDWP (1-877-607-2939)

BY MAIL
| @-- Place your payment stub and your

check or money order in the
envelope provided with the biil.

IN PERSON
.'1'4 Pay at any Customer Service Center

Locations are listed on the back of
your payment stub and at
www ladwp cormy/servicecenters

Total Amount Due $ 25,131.76

Summary of New Charges Details on following pages.

Los Angeles Departmant of Water and Power Charges

Electric Charges 7/1/17 - 8/1/17 $25,131.76

Total LADWP Charges §$ 25,131.76

800-439-8840

Total New Charges §$ 25,131.76

PLEASE KEEP THIS PORTVON FOR YOUR RECORDS IF PAYING IN PERSON BRING ENTIRE BILL TO CUSTOME?R SERVICE GENTER




LG

Los Angeles ’3;‘;[ Department of Water & Power

www ladwp com

BILL DATE DATE DUE Page 2 of 3
Aug 17, 2017 Sep 5, 2017 ; :
ACCOUNT NUMBER AMOUNT DUE
893 910 0000 $25,131.76

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Flease do not send correspondencs
with your payrnent. It may be delayed
or fost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill 1s due and payable on presentation and shalt become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges oniy and does not
extend the due date on any unpaid previous balance. Current City of Los Angeles policy provides for
notificaton ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE 3

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis. may be
assessed on electric and waler balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current brd! Service may be discontinued for nonpayment

[F YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Mumber or by going into
any of the Department of Water and Fower Customer Service Centers listed on the back of your
payment stub or emar us using our Customer Service form at www ladwp. com/contactus After
receiving an gxpianation, you may ask for more information from a supervisor. If you still disagree with
the charges. you have a fight to a management-level review. To ask for a management-level review,
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check iransaction or a one-time electronic fund transfer. which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bark. For more information on electronic fund transfers and fees for insufficient funds
please see www ladwp com/checkconversion.

Mail payments ta LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808

]
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Los Aageles ‘?m;’ Department of Water & Power

www ladwp com

Los Angeles
Department of
Water & Power

www.ladwp.com 1-800-499-8840
Hours of operation - 7 am lo 6 pm
DEFINITIONS

CRPSEA — (Capped Renewable Portfolio Standard
Energy Adjustment} a charga reflecting the costs

assogated with RPS Operations and Maiatenance,
RPS debt service, and Energy Efficiensy Programs

ECA — (Energy Cost Adjustment) an adjusiment that
reflects the variations of fuel, energy and other
associated costs

ESA - {Electric Subsidy Adjustment) a charge
reflecting the osts of subsidies including senior,
dsabled, fow mcome, traffic control lighting, and
enterpiise zone.

IRCA — (Incremental Reliability Cost Adjusiment) a
charge reflecting Operations and Mainlenance and
debt service refated to Power Reliability Program cost
and legacy RCA undes-collection.

kWh — (kito-watt-hour) the units in which electric
usage is measured. One XWh equals 1000 watts of
electricity used ior one hour

ACA — (Reliability Cost Adjustment) a charge
reflecting the costs to support additional capital
imvestments needed to improve relability in areas of
power distribution. transmission and generation
infrastructure.

VEA - (Varizb'e Energy Adjustment) a charge
reflecting the costs of fuel, non-RPS power purchase
agreemenis. non-RPS economy purchases, legacy
ECAF uader-co'lection, and base rate decoupling from
energy efficiency impact.

VAPSEA — (Variable Renewable Porifolio Standard
Energy Adjustment) a chasge reflecting the costs of
APS market purchases and RPS costs above and
beyond any Operations and Maintenance and debt
SefviCe payments.

BILL DATE DATE DUE Page3of3
Aug 17, 2017 Sep 5, 2017
ACCOUNT RUMBER AMOUNT DUE
893 910 0000 §25,131.76
Eleetric charges SA #: 8939100325
BILLING PERIOD DAYS
A7 -8ANT 32
RATE SCHEDULE
initial Version
Service Charge 150.00
Facility Charge 2,326.06
Energy High-Peak 767.47
Energy Low-Peak 2,406.01
Energy Base 6,200.98
Reactive High-Peak 103.79
Reactive Low-Peak 230.81
Reactive Base 460.08
ECA 15,618.03
ESA 234.65
RCA 489.70
VEA -2,138.21
CRPSEA 1,196.74
VRPSEA 3,247.13
IRCA 587.34
Special XCOXRT Discount -9,611.99
City of Los Angeles Ultility Tax 278357
State Energy Surcharge 79 60
Total Electric Charges §$ 25,131.76

Green Power for a Green LA--L ADVF's Green Fower [roQram rsold
g power plams with snergy generaiad iron: renswabls rescurces, |

es electrichy from ool

o lzam more and sign uo,

ASHE BV IEOWD. CONVIrsEnsc var

Elestric Deﬁniiiuns

Demand Charge — & charge related to maximum power measzrad i lowats (v} (i s the mgnest W 25 maasured by e metar ovar 2 continuous 15 miause iterea dusing the bilag

panied

Facilitiss Charge ~ a charge (o recover the cost of transformer and hine capacity used in meeting customer's maximum demand as recordad ia the last twelve monihs
kWarh — (kio-var-hous} the units n witich electric reactive energy usags is measered. One %Warh equals $000 voli-amper2 reactive energy use for ane hour
Minimum Charge - an amount charged f your usage falts below 2 certain minimum level 10 cover costs for services prav ded such as meler reading billng postage 2tc. when a sarvice

charge I1s nof zpplicable.

Power Factor — the ratig of real Energy (kWh) to rzactive energy (kVarh) for a gves tme period. The Maximum value is 1.0
Rate Schedule - rates, based an type of use, approved by the Board of Water and Power Commissioners and adopted by the City Council. For a list, visil www [adwp com
RPS - Renewable Porticlio Siandard program to incraase the use of energy from photoveltaics, wind biomass, and other renewable sources.

Service Charge — a charge for senvices provided such as meter reading, bitiing. postage. elc.

Time-of-Use — Time-ol-Use raies are based oa the time of day that you usa e‘ectricity During the Base hours when customer use is low. your price will be lower than the stardard rata
Frizas duning Low Peak hours a¢2 shightty higher thar stardard ratz. In High Peak bours the cost (o supply energy s the highest and it will cost more than the standard rate






., Los Angeles : Department of Water & Power -‘

www ladwp com

BILL DATE DATE DUE Page 1 of 3
Sep 11, 2017 Cct 2, 2017

ACCOUNT NUMBER AMOUNT DUE

893 310 0000 $2591402

CUSTOMER SERVICE — 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

T AUTOMATIC PAYMENT
"$; Automatically pay from your

“4 checking or savings by logging in at
wwiwv ladwp comycombilipay

ONLINE

Pay from your checking or savings
any time by logging in at

www ladwp comymyaccount

BY PHONE

.| Payirom your checking or savings
¥ any tme by calling
1-B77-MYPAYDWP (1-877-687-2939)

Ao BY MAIL

"~ Place your payment stub and your
check or money order in the
envelope provided with the bill

e IN PERSON
I-"ﬂ Pay at any Customer Service Center

Locatons are listed on the back of
yeur payment stub and at
www ladwp com/servicecertters

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

R -ni-11 et Asma)

Previous Account Balance $000
Payment Received No payment received - .00
New Charges " + 25,914.02

Total Amount Due $ 25,914.02

Summary of New Charges Details on following pages.

Los Angeles Department of Waler and Power Charges i

| [P |Electric Charges 8MN7-9/4/17  $2591402 |
| ‘%v] 5 Total LADWP Charges § 25,914.02

o |

$25,914.02

" Total New Charges

PLEASE KEEP TH'S PORTION FOR YDUR AECORDS IF PAYING IN PERSON. BRING ENTIAE BILL TO CUSTOMER SERWICE CENTER



Los Angeles |R~r | Department of Water & Power

F

www ladwp com

BILL DATE DATE DUE Page 2 of 3
Sep 11, 2017 Qet 2, 2017

ACCOUNT NUMBER AMOUNT DUE

893 810 0000

Other Important Phone Rumbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send corresponaence
with your payment. It may be celayed
or fost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

$25914.02

Customer Service and Payment information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinguent nineteen days after the
date of presentation, The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance. Current City of Los Ange'es policy provides for
notification ten (10) days prior to discontinuance of setvice for nenpayment.

LATE PAYMENT CHARGE 3

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis, may be
assessed on efectric and water balances that are not paid by the due date The charge 's made for
each day oi the billing penoed shown on the current bill. Service may ba discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp com/contactus  After
receiving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges, you have a right to a management-level review To ask for a management-leve! review,
send a written request to. LADWP Custormer Relations Office, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed portion of the bill with.n 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more information on electronic fund transfers and fees for insufficient funds,
please see www ladwp com/checkconversion.

Mal payments to LADWE, PO BOX 30808, LOS ANGELES, CA 90030-0808

1



Los Angeles Department of Water & Power

wWww ladwp com

BILL DATE

Sep 11, 2017
ACCOUNT NUMBER
293 910 0000

DATE DUE Page 3 0f 3
Oct 2, 2017

AMDUNT DUE
$25914.02

D = Los Angeles
A7 | Department of
2| Water & Power

www.ladwp.com 1-800-499-8840

Hours of gperation - 7 am{o 8 pm

DEFINITIONS

CRPSEA — (Capped Renewab'e Poartfolio Standard
Energy Adjustment) & charge reflecting the costs

assoctated with RPS Operations and Maintenance,
RFS debt service, and Energy Efficiency Programs

ECA — (Energy Cost Adjustment) an adjusiment that
reflects the variations of fue!, energy and other
associaied costs.

ESA - (Electric Subsidy Adjustment) a charge
reflecting the costs of subsidies including senior,
disabled, low income, traffic control lighting, and
enterpise zone.

IRCA ~ (Incremental Reliability Cost Adjustment) a
charge reflecting Operations and Maintenance and
debt service refated to Power Retiabildy Program cost
and legaey RCA vader-collection

kWh - (kilo-watt-hour) the units ‘n which electric
usage 's measvred. One kWWh equals 1000 watts of
elegtricity wsed for one hour.

RCA - (Reliability Cost Adjustment) a charge
reflecting the costs to suppor additional capital
investments needed to improve reliability n areas of
power distribution, transmission and geaeration
infrastructure.

VEA — (Varizble Energy Adjustmens) a charge
iellecting the cosis of fuel non-RPS power purchase
agresments, non-RPS economy purchases. legacy
ECAF under-collection, and base rate decoupling from
energy efficiency impact.

VRPSEA - (Variable Renewable Portfolio Standard
Energy Adjustment) a charge reflecting the costs of
RPS market purchases and RPS cosls above and
beyond any Operations and Maintenance and debt
service payments.

0

& -y Electric Charges
BILLING PERIOD DAYS
8117 -911/17 32
RATE SCHEDULE

Initial Version

SA #:8939100325

Service Charge

Facility Charge

Energy High-Peak

Energy Low-Peak

Energy Base

Reactive High-Peak
Reactive Low-Peak
Reactive Base

ECA

ESA

RCA

VEA

CRPSEA

VRPSEA

IRCA

Special XCO/XRT Discount
City of Los Angeles Utility Tax
State Energy Surcharge

160.00
23373
800.17
2,671.07
6,283.64
103.66
252.12
456.38
16,117.83
23584
45219
-2,206.64
1,235.05
3,351.04
592.55
9.911.15
2.870.21
8215

Total Electric Charges $ 25,914.02

Green Power for a Green LA--LADV/F s Grsen Fower Crogram remaces elscticiy irom pol-
Lting cowsr plants with ensrgy generatad from renswable resourcas. 1o learn more and sign ug

VISIE W BT D, COMYgrasnosvar

Electric Definitions

Demand Charge —a charge related o Maximur powe:r measured n ilowatis (k). 1tis ihe highast XW as measured by iha metar over 3 contavous 15 minvte nrerval during the billing

penod

Facilities Charge — a charge torecover Ihe cost of transfoimer and ling capacity used in meeting customer's maximum demand as recorded i the {ast twelve months
kVarh — (ki'o-var-hour) the units in which electric seactive energy usage is measurad. One kVash equals 1000 volt-ampere reactive energy use lor one hour,
Minimum Charge - an amount charged | your usage falfs below a certain minimum level to cover costs or services providsd such as meter reading, bifling, postage, etc. when a service

charge is not applicable.

Power Factor — the ratio of real Energy (kWh) to reactive energy (¥arh) for 2 given lime period. The Maximum valueis 1 0

fate Schedule - rates, based on type of use, approved by the Board of Waler and Power Commissioners and adopted by the City Council. For a list, visit www ladwp com
RPS - Renewable Portfolio Standard program Lo increase the use of energy from photovoitaics, wind, biomass. and other cenewable sources.
Service Charge — 2 charge for services provided such as meter reading, bithing. postage, elc

Time-of-Use - Time-of-Use rates ara based on the tinie of day that you use electricity During the Base hours. when customer use is low. your price will be lowar than the standard rate
Prices dunng Low PeaX hours are slightly higner than standard rate In High Peak hours, the cosl to supply energy is the highest. and it wil cost more than the sltandard rate






."sLos Angeles r’“; i Department of Water & Power

www ‘gdwp com

- ~ .2

BILL DATE DATEDUE = = Page 1 of !
Oct 10, 2017 Oct 30,2017

ACCOUNT NUMBER AMOUNT DUE

893 910 0000 $24,889.70

CUSTOMER SERVICE ~ 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

AUTOMATIC PAYMENT

Automatically pay from your
4 checking or savings by logging in at
www ladwp corm/combilipay

ONLINE
th Pay from your checking or savings

any time by logging in at
www laclwp cormy/myaccount

any lime by caliing
1-877-MYPAYDWP (1-877-697-2939)

BY MAIL
gﬁ- Place your payment stub and your

check or money order in the
envelope provided vath the bill.

Ej IN PERSON
.'-"1' Pay at any Customer Service Center
Locations are listed on the back of

your payment stub and at
www.ladwp comysenicecenters

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021

R 1 --l&\:l,@ig_ N-5790

Account Summary

Previous Account Balance $-0.10
Payment Received No payment received - .00
Credit Balance 5 $-0.10
New Charges + 24,889.80

Total Amount Due § 24,889.70

Summary of New Charges Details on following pages

rl:s Angeles Department of Water and Power Charges b vl

I FW§ | Electric Charges 9/1/17-10/117  $24,889.80 =
| E [ Total LADWP Charges  § 24,889.80

| 800-499-8340

Total New Charges § 24,889.80

PLEASE KEEP THIS PORTION FOR YOUR RECORDS IF PAYING iN PERSON. BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER

\






Loé Angeles

www ‘adwp com

LAY BILL DATE DATE DUE Page 1 of {
Department of Water & Power Nov 7, 2017 , Nov 27,2017
= ACCOUNT NUMBER AMOUNT DUE
893 910 0000 $ 29,843 54

CUSTOMER SERVICE — 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Biil

=3 AUTOMATIC PAYMENT

) Automatically pay from your

"4 checking or savings by logging in at

www ladwp com/combilipay

=== | ONLINE

Lt ! Pay from your checking or savings
any time by logging In at

www ladwp.com/myaccount

Y BY PHONE
A .| Pay from your checking or savings

% any time by calling
1-877-MYPAYDWP (1-877-697-2939)

~ — Place your payment stub and your

check or money order in the
envelope provided with the bill.

== 1 !N PERSON
£ ™5 l| Pay at any Customer Service Center.

Locations are listed on the back of
your payment stub and at
www. ladwp.comy/servicecenters

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021

N ne-\1 sl

Account Summary

Previous Account Balance $0.00
Payment Recelved No payment received - .00
New Charges = + 29,843 54

Total Amount Due $ 29,843.54

Summary of New Charges Details on following pages.

Los Angeles Department of Water and Power Charges

| Electric Charges 10/1/17 - 11/1/17 $29,843.54
R Total LADWP Charges  § 29,843.54
800-499-8840 |

Total New Charges $ 29,843.54

PLEASE KEEP THIS PORTION FOR YOUR RECORDS IF PAYING IN PERSON BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER

(1






i BILL DATE DATE DUE Page 1 of
Los"Angeles |Rx- | Department of Water & Power Dec 8, 2017 ~ Dec 27, 2017
x ACCOUNT NUMBER AMOUNT DUE
www ladwp com 893 910 0000 $26,013 88
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 80021
1-800-499-8840
Paying Your Bill Account Summary
At _ Previous Account Balance $0.00
Automatically pay from your P tR ived N, ¢ - 00
< checking or savings by 'ogging in at ayment Recelve o paymentigceive o
www ladwp com/combilipay New Charges + 26,013.88

ONLINE

Pay from your checking or savings

] ]
any time by fogging in at

www ladwp.comymyaccount

m BY PHONE

Summary of New Charges

Total Amount Due § 26,013.88

Details on following pages.

Pay from your checking o savings
1-877-MYPAYDWP (1-877-697-29389)

Los Angeles Depariment of Water and Power Charges

any time by calling
E BY MAIL

1MHNT - 12117 $26,013.88

Place your payment stub and your ;¥ | Electric Charges
check or money order in the )
envelope provided with the bill . up

800-499-8840

Total LADWP Charges  § 26,013.88

== J| N PERSON
= 1| Payatany Customer Service Center.

Locations are listed on the back of
your payment stub ard at
www ladwp comysenicecenters

PLEASE KEEP THIS PORTION FOR YOUR RECORDS. 'F PAYING IN PERSON BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER

Total New Charges $ 26,013.88




-



BILL DATE

Los Angeles ’%-;%i Department of Water & Power Jan9,2018

wears ladwn . com

ACCOUNT NUMBER

893 910 0000

DATE DUE Page 1 of 3
Jan 29, 2018

AMOUNT DUE
$25,930.21

CUSTOMER SERVICE - 7:00 am - 6:00 pm
1-800-499-8840

Paying Your Bill

AUTOMATIC PAYMENT
@ Automatically pay from your
< checking or savings by ‘ogging n at
www faclwp com/combilipay

ONLINE

Pay from your checking or sawngs
any tme by logging in at

www ladwp comymyaccount

W BY PHONE

A\ | Pay from your checking or savings
any time by calling
1-877-MYPAYDWP (1-877-697-2839)

/T BY MAIL
= Place your payment stub and your

check or money order in the
envelope provided with the bill.

== 3§ INPERSON
.i'd Pay at any Customer Service Center

Locations are listed on the back of
your payment stub and at
www ladwp comyservicecenters

RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021

Account Summary

Previous Account Balance
Payment Received
New Charges

$0.00

Ne payment recetved - .00

+ 25,930.21

Summary of New Charges
I

| 2

e
P

| 800-439-8840

PLEASE {EZ2 THIS PORT.ON FOR YOUR RECORDS 'F PAYING IN 2£RSON. BRING ENTIRE BILL TO CUSTOMER SERVICE CENTER

—_——— —— S S———

Los Angeles Department of Water and Power Charges
| [EGS1  Evectrio Charges 12/1/17 - 1/1/18

Total Amount Due § 25,930.21

Details on following pages

__$25930.21

Total LADWP Charges  § 25,830.21

Total New Charges  § 25,930.21



LA
Los Angeles Department of Water & Power

ww ladwp com

-

BiLL DATE DATE DUE Pagezofd
Jan 9, 2018 Jan 29, 2018

ACCOUNT NUMBER AMOUNT DUE

893 970 0000 $ 2593021

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Flease do not send correspondence
with your payment. It may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill 1s due and payable on presentation and shall become delinquent nineteen days aiter the
date of presentation The payment due on your bil! appiies to the current charges on'y and does not
extend the due date on any unpaid previous balance Curient City of Los Angeles poircy provides for
notification ten (10) days prior to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daly basis, may be
assessed on electric and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bifl Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www.ladwp.com/contactus  After
receiving an explanation, you may ask for more infarmation from a supervisor. [f you stll disagree with
the charges. you have a right to a management-level review To ask for a management-leve! review,
send a written request to: LADWP Customer Relations Office. P O Box 51111, Los Angeles, CA
90051-0100 You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account wili be reviewed and you wll be informed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds
please see wavw ladwp comy/checkeanversion

Mail paymeris io LADWP. PO BOX 30808, LOS ANGELES CTA 80030-0808



0 LA BILL DATE DATE DUE Page30oi3
Los Angeles :’:El Department of Water & Power Jan 9, 2018 Jan 29, 2018
X ACCOUNT NUMBER AMOURT DUE
v ladwp com 893 910 0000 $ 25,930.21
ey G
Los Angeles f.!'-,?,‘.:.‘@ Electric Charges SA # : 8939100325
A7 _[Department of (5%
| Water & Power BILLING PERIDD DAYS
www.ladwp.com 1-800-499-8840 12MA7-11/18 32
Houwrs of operation - 7 am to 6 prm RATE SCHEDULE
DEFINITIONS Initial Version
CRPSEA — (Capped Renewable Portiolo Standard cTYPO_IA ‘ - Y R S I _
Energy Adjustment) a charge reflecting the costs a5 I S TR N ==
assocsated with RPS Operations and Maintenance, Service Charge 150.00
RPS debt service, and Energy Efficiency Programs. Facility Charge 233701
ECA — (Energy Cost Adjustment) an adjustment that Demand High-Peak 0.00
reflects the variations of fuel, energy and other
associated costs Demand Low-Peak 0.00
ESA — (Elactiic Subsidy Adjustment} a charge Dernand Base 0.00
reflecting the costs of subsidies including senior :
disabled, low income. traffic control lighting and Energy High-Paek 1553
enterprise zone Energy Low-Peak 2.173.73
IRCA — (Incremental Reliability Cost Adjustment} a Energy Base 5,878.04
charge reflecting Operations and Maintenance and ; .
debt service related to Power Reliability Program cost il e i
and legacy RCA under-collection. Reactive Low-Peax 281.76
kWh — (ilo-watt-hour) the units in which electric Reactive Base 517.35
usage is measured. One kWh equals 1000 watts of ECA 13.262.77
elzctricity used for one hour e
RCA — (Reliabifity Cost Adjusiment) a charge ESA 23584
reflecting the costs to support additional capital RCA 49219
investments needed to improve reliability in areas of j
power distribution. fransmission and generation VEA 934.69
infrastructuse. CRPSEA 1,032.58
VEA — (Variable Energy Adjusiment) a charge VRPSEA 3,002.18
refiecting the costs of fuel, non-RPS power purchase .
agreements, non-RPS economy purchases, legacy IRCA 577.50
E£CAF under-collection, and base rate decoupling from Special XCO/XRT Discount -6,89013
:nergy efficiency |mp;ct i City of Los Angeles Utility Tax 287362
RPSEA - {Variable Renewabdie Portiolio Standard
Energy Adjustment) a charge reflecting the costs of State Energy Surcharge 67.60
RPS market purchases and RPS costs above and
beyond any Operations and Mainteaance and debt Total Electric Charges  $ 25,930.21
service paymeanls

Grean Power

Electric Definitions

Demand Charge - a charge related to maximum power measured i kilowatts (%) t's the highest KV as measured by lhe meter over a coatinuous 15 minute ieterval during the biliag

period.

Facilities Charge — a charge to recover the cost of transformer and line capacity used in meeting customer s maximum demand as recorded in the last twelve moaths
kVarh — (kilo-var-hour) the units in which electric reactive energy usage is measured. One kVarh equals 1000 volt-ampere reactve energy use for one hour
Minimum Charge — an amount charged if your usage falls below a certain minimum level ta cover costs for services provided such as meter reading billing, postage. elc when a service

charge is not applicable.

Power Factor — the ratio of real Energy (k\Wh) to reactive energy (Varh) for a given time period  The Maximum value is 1.0

Rate Schedule - rates, based on type of use, approved by the Board of Water and Power Commissionars and adopted by the City Counc’  Fora list wisit wiww adwp com
RPS — Aenewable Portfolio Standard program to increase the use of energy from photavoltaics, wind biomass. and other renewable sources

Service Charge - a charge for seivices provided such as meter reading, billing. postage. etc

Time-of-Use — Time-of-Use rates are based on the time of day that you use electricity. During the Base hours, when customer use is low. your price wil' be lower than the standard rate
Prices during Low Peak hours are siightly higher than standard sate. In High Peak hours. the cost to supply energy 's the highest, and it will cost more than the standard rate






-

: LA BILL DATE DATE DUE Page 1
Los Angeles [Rnr , Department of Water & Power Feb 16,2018 Mar 7, 2018
) = ACCOUNT NUMBER AMOUNT DUE
www ladwn com 893 910 0000 $26,195.30
CUSTOMER SERVICE - 7:00 am - 8.00 pm RANCHO COLD STORAGE INC, 670 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Paying Your Biil Account Summar @ v _ "
prgtow Bl ___ y 2-23 % CO e
@ :g:mtlc ar,: frorm vour Previous Account Balance $0.00
4 checking o sap::gs by ggrg inat Payment Recetved No payment recelved - .00
www ladwp com/combilipay New Charges + 26,195.30
@ ONLINE Total Amount Due § 26,195.30
“hi | Pay fram your checking or savings

any time by logging in at
www ladwp comymyaccount

! BY PHONE
Pay from your checking or savings

= any time by caling
1-877-MYPAYDWP (1-877-697-2939)

@ BY MAIL
~ — Place your payment stub and your

check or money order in the
envelope provided with tre bill

== | INPERSON
— Il Pay atany Customer Service Center.

Locations are listed on the back of
your payment stub and at
www lacwp comy/servicecenters

Summary of New Charges Details on following pages.

Los Angeles Department of Water and Power Charges

!Electric Charges 1/1/18 - 2/1/18
ety

$26,195.30
Total LADWP Charges

$ 26,195.30

~r
2,

800-499-8840

Total New Charges § 26,195.304

WYY

h

PLEASE KEEP THIS PORTION FOR YDUR AECOARDS IF PAVING (N PER30N BRING ENTIRE 3ILL TO CUSTOMER SEAVICE CENTER



LAY BILL DATE DATE DUE Page 20f3
0s Angeles |[Rxr l Department of Water & Power Feb 16, 2018 Mar 7, 2018 A
2 ACCOUNT NUMBER AMOUNT DUE ’
893 970 0000 $26,195.30

wer ladwp com

Other Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWP(432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payrment. it may be delayed
or lost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bil is due and payable on presentation and shall become delingquent nineteen days after the
date of presentation The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notification ten (10} days prior to discontinuance of sefvice for nonpayment

LATE PAYMENT CHARGE

A Late Payment Charge amouning to an 18% annual rate, computed on a daly basis, may be
assessed on electr.c and water balances that are not paid by the due date. The charge s made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephong Number or by going into
any of the Departrnent of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Customer Service form at www ladwp comicontactus  After
recelving an explanation, you may ask for more information from a supervisor. If you still disagree with
the charges. you have a right to a management-level review To ask for a management-level review,
send a written request to. LADWP Customer Relations Offce. P O. Box 51111, Los Angeles, CA
90051-010C You must pay the undisputed portion of the bil! within 7 days of the request for a
management-‘eve! review. Your account wiil be reviewed and you will be nformed of the resuit

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment. and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees for insufficient funds
please see www ladwp com/checkconversion

Mal paymsaris (0 LADWP PO BOX 30808, LOS ANGELES CA 90030-0808



BILL DATE DATE DUE Page 3 of 3
Los Angeles |3, | Department of Water & Power Feb 16, 2018 Mar 7, 2018
: L ACCOUNT NUMBER AMOUNT DUE

wraw ladwp com 893 910 0000 $2619530

D Los Aﬂgeies ﬂt-a Electric cnaries SA # : 8939100325

W _ | Department of -y
| Water & Power BILLING PERIOD DAYS

www.ladwp.com 1-800-499-8840 1/1/18 - 2/1/18 32
Hours of operation - 7 am to 6 pm AATE SCHEDULE
DEFINITIONS Imitial Version
CRPSEA - (Capped Renewable Portfoiio Standard
Energy Adjustment) a charge ref'ecting the costs ‘
associated with RPS Operations and Maintenance, Service Charge 150.00
RPS debt service, and Energy Efficiency Programs Facility Charge 233791
ECA - (Energy Cpsl Adjustment) an adjustment that Demand High-Peak 0.00
reftects the variations of fuel, energy and other
associated costs. Demand Low-Peak 0.00
ESA - (Electric Subsidy Adjustment) a charge Demand Base 0.00
seflectng the costs of subsidies including senior ey
disabled, low income, traific contral lighting, and Energy High-Paak 847.27
enterprise zone. Energy Low-Peak 2,381.79
IRCA - (incremental Reliability Cost Adjustment) a Energy Base 559219
tharge reflecting Operations and Mantenance and : |
debt service related to Power Reliability Program cost Reactive High-Peek 10547
and ‘egacy RCA under-co'lection Reactive Low-Peak 30072
kWh -~ (kilo-watt-hour) the units in which electric Reactive Base 492.02
usage /s meastred. One kWh equals 1000 watis of
electricity used for one hour. ECA 13.007.47
RCA - {Reliability Cost Adjustment) a charge ESA 233.84
reflecting the costs to suppart additional capital RCA 492 19
invesiments needed to improve reliability in areas of i
power d stribution. transmission and generation VEA 115.10
infrastructure. CRPSEA 870.10
VEA — (Variable Energy Adjustment} a charge VRFPSEA 281285
seflecting the costs of fue’, non-RPS power purchase
agreements, non-APS economy purchases, fegacy IRCA 576.63
ECAF under-collection, and base rate decoupling from Special XCO/XRT Discount -6,960 97
energy eificiency Inpact. City of Los Angeles Utility Tax 2,903.17
VRPSEA — (Variable Renewable Portfolio Standard State £ Burch 66.75
Energy Adjustment) a charge reflecting the costs of ale Lnerdy otioharge
RPS market purchases and RPS costs above and Total Electric Gharges s 26,1 95.30

beyond any Operations and Maintenance and debt
service payments.

Graen Power fora Grean LA

=4

Electric Definitions

Demand Charge — a charge related to maximum power measured i kilowatis (W) It is the highest X as measured by the meter over a cortinuous 15 minute interval during the bill ng

perad

Facilities Charge — a charge to recover the cost of transformer and in2 capacity used in meeting custamer's maximum demand as recorded n the last twelve months

k¥arh - [kio-var-hour) the units in which electric reactive energy usage is measured. One kVarh equals 1000 voit-ampere reactive energy use for ane hour
Minimum Charge — an amount charged il your usage falls below a certam minsmum level fo cover cosis for services provided such as meter read ng. billing, postage, etc when a service

charge Is not applicable

Power Factor — the ratio of real Energy (KWh) to reactive energy (kVaih} for a given time period The Maximum value s 10
Rate Schedule - rates. based on type of use approved by ifie Board of Water and Power Commissioners and adoprad by the Ciy Council. For a list visit wwwy ladwp com
APS - Renewable Poriio'io Standard program to increase lhe use of energy from photovolizics, wind bomass, and ot~er renewable sources
Sarvice Charge — a charge lor services provided such as meter reading bitling, postage, etc

Time-of-Use — Time-of-Use rates are based on the time of day that you use electricity During the Base hours, when custemer use is low, your price will be lower than the standard rate
Prices during Low Peak hours are slightly higaer than standard rate ‘n High Peak hours, the cost to supply energy 's the fhighest, and it wil! cost more than the standard rate






i LA BILL DATE DATE DUE Page 1 of ¢
kos Angeles [Rx- | Department of Water & Power May 31, 2017 Jun 19, 2017
Ed ACCOUNT NUMBER AMOUNT DUE
wwrw ladwo com 551 671 0000 $1,304.45
CUSTOMER SERVICE - 7:00 am - 8:00 pm RANCHO COLD STORAGE INC, 685 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Blil = = o
) Previous Account Balance 7
T AUTOMATIC PAYMENT 5
¢ W . Payment Received 4/10/17 Thank you -803.73
i Automatically pay from your

B checking or savings by logging in at New Charges N + 1,304.45
www lacdwp comybombilipay Total Amount Due § 1,304.45

ONLINE

Pay from your checking or savings
- any time by logging in at

www fadwp comimyaccount

7 BY PHONE

“4 Pay from your checking or savings
% any time by calling
1-877-MYPAYDWP (1-877-697-2939)

i BY MAIL

522 Place your payment stub and your
check or money order in the
envelope piovided with the bill

! IN PERSON
,@ Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
www ladwp. cormyservicecenters

Summary of New Charges Details on fallowing pages.

Los Angeles Department of Water and Power Charges

.90 |Electric Charges 3/27/17 - 5/24/17 6240 kWh  $1,069.29
.- | |Water Charges 3/27/17 - 5/24/17 $0.00
- Fire Service Charges 3/28/17 - 5/30/17 $235.16

800-499-8840

Total LADWP Charges § 1,304.45

LADWP provides billing services for the Sureau of Sanitation. All money collected for the services listed in
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angeles Bureau of Sanitation Charges
Lﬁ:m: Sewer Charges 3/27/17 - 5/24/17
G T

500—773-2489

$0.00

Totai Sanitation Charges  § 0.00

Total New Charges § 1,304.45

PLEASE KEEP THIS PORTION FOR YOUR RECORDS IF PAYING 'N PERSON BRING ENT'RE BILL TO CUSTOMER SERVIGE CENTER



Los Angeles Department of Water & Power

r

wiww ladwp com

BILL DATE DAVE DUE Page 2 of 5
May 31, 2017 Jup 18, 2017 ‘
ACCOUNT NUMBER AMDUNT DUE
551 671 0000 $ 1,304.45

Othe: Important Phone Numbers

HEARING OR SPEECH-IMPAIRED - TTY
1-800-HEAR-DWPR{432-7397)

CITY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Please do not send correspondence
with your payment. It rmay be delayed
or fost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051-6707

Customer Service and Payment Information
WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shall become delinquent nineteen days after the
date of presentation. The payment due on your bill applies to the current charges only and does not
extend the due date on any unpaid previous ba'ance. Current City of Los Angeies policy prowvides for
notification ten (10) days prior to discontinuance of service for nonpayment,

LATE PAYMENT CHARGE 3

A Late Payment Charge amounting to an 18% annual rate. computed on a daily basis, may be
assesszd on eleciric and water balances that are not paid by the due date. The charge is made for
each day of the billing pericd shown on the current bill. Service may be discontinued for nonpayment.

IF YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by ¢alling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Custorner Service Centers listed on the back of your
payrment stub or emait us using our Customer Service form at www ladwp.com/contactus. After
recetving an explanation, you may ask for more information from a supervisor. if you still disagree with
the charges, you have a right to a management-level review. To ask for a management-level review
send a written request to: LADWP Customer Relations Office, P.O. Box 51111, Los Angeles, CA
80051-0100. You must pay the undisputed portion of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transaction or a cne-time electronic fund transfer, which
means [unds may be withdrawn the same day as payment and you will not receive your check back
from your bank. For more information on electronic fund transfers and fees lor insufficient funds
please see www. ladwp.com/checkconversion

Mail payments ta LADWP, PO BOX 30808, LOS ANGELES, CA 90030-0808



State Energy Su‘rcharge - 98 days
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o) HILL DAIE DATE DUE Page 30f5
'Los Arigeles [Rar i Department of Water & Power May 31, 2017 dun 19, 2017
L ACCOUNT NUMBER AMOLUNT DUE
www ladwp com 551 671 0000 $1,304.45
1Los Angeies 5. g Electric charges SA #: 5516710929
Department of oA
_E°| Water & Power BILLING PERIOD DAYS USAGE HISTORY (Totel kiWh)
www.l]adwp.com 1-800-499-8840 312717 - 5/2417 58 s000 -
Hotws of operation - 7am lo 6 pm 4000 =
AATE SCHEDULE . 1,000
DEFINITIONS A-1 and A-1[i] Small Gererai Electric - Rate A 2000
CRPSEA — (Cappad Renawable Portfolio Standard Standard Service 1,000
Energy Adjusiment] a charge reflecting the costs NEXT SCHEDULED READ DATE 0 (O S T
associated with RPS Operations and Maintenance, 6/23/17 e Sl
RPS debt service and Energy Efficiency Programs — a7
ECA — {Energy Cost Adjustment} an adjusiment that METER NUMBER Total kWh used 4,840 6,240
refiects the variations of fuel, energy and olher MO0018-00060271 S"Efa_gebc_fl?"y kw'?ud 151 ‘g
ays in billing peri
associated costs Your average daily cost of electricity S518.44
ESA - (Electric Subsidy Adjustment) a charge Highest Demand in fast 12 months:  11.6 kW
reflecting the costs of subsidies including seniar, e A g pude e S e e
disabfed. low income. traffic contial lighting, and DESCRIPTION CURRENTREAD -  PREVIOUS READ X MULTIPLIER =  TOTAL USED
SHeNIEZNE. Demand kW 0.18 40 7.2 kW
IRCA - (Incramenta! Reliability Cost Adjustment} a Demand kW 02 40 8 kw
charge reffecting Cperations and Maintenance and Energy kWh 18036 17880 40 6240 KWh
debt service refated to Power Reliability Program cost .
and legacy RCA under-co!lection. Service Charge - 58 days 13.53
KWh — (kilo-watt-hour) the units in which electric Facilities Charge - 58 days 11.6 KW x $5.36/kW 120.21
usage is measured. One kWh equals 1000 watis of ESA- 58 days 11.6 KW x $0.46/KW 1032
electricity used for one hour. : )
HCA - (Refiability Cost Adjustment) a charge RCA - 58 days 11.6 kW x 50.96/kw 2153
ref'ecting the costs to support additionz_il capita iRCA - 58 days 11.6 kKW x $0.70/kW 15.70
Togslrieals i5edad 19 Toiprays mbkay digds ol IRCA based on KWH - 58 days 6,240 KWH x $0.00227/kWH 14.16
power distribution, transmission and generation
nfrastructure. Energy Charge Low Season - 58 days 6,240 kWh x $0.0544/kWh 339.46
VEA - (Variable Energy Adjustmenl) a charge ECA - 58 days 6,240 kWh x $0.0569/kWn 355.06
reflecting the costs of fuel, non-RPS pawer purchase ) L
agreements, non-RPS economy purchases, legacy VEA--4 oy 430.34483 kWh x $-0.00684/kWh 2.4
ECAF under-collection, and base rate decoupling from VEA - 54 days 5,809.65517 kWh x $-0.00515/kWh -20.92
energy elficiency impact . CRPSEA - 4 days 430.34483 kWh x $0.00444/kWh 191
VRAPSEA — (Variabie Renewable Porifolio Standard )
EnemA R stmentl v ehare miboing Weenos s CRPSEA - 54 days 5,809.65517 kWh x 30.00442/kwWh 25.68
RPS market purchases and RPS costs above and VRPSEA - 4 days 430.34483 kWh x $0 00979/<Wh 4.21
:;?;g::;:;ﬁ?‘m M e anice and debf VRPSEA - 54 days 5,809.65517 kWh x $0.01032/kWh 59.96
' Subtotal Electric Charges $948.87
GCity-of kes Angeles Utility Tax - 58 days -$948.87 X 12.5% 118.64
6,240 kWh x $0 00022/kWh 1.81

Total Electric Charges $ '1",069.29
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LA BILL DATE DATE DUE Page 4 of 5
Los Angeles Department of Water & Power May 31, 2017 Jun 19,2017 - -
= ACCOUNT NUMBER AMOUNT DUE
waw ladwp.com 551 671 Q000 $1.30445
Los Angeles ; é?‘-’é Water Charges 8A # ;5516710932
Department of -
Water & Power BILLING PERICD DAYS USAGE HISTORY (Total HCF}
www.ladwp.com 1-800-4989-8840 SRITE -DRAAT 1
Hours of operation - 7 am to 6 pm RATRSCHEULE b
Water Schedu'e C - Cormm, Ind, Govt and ;
DEFINITIONS Ternp Service 4
HCF - (Fundred Cubic Feet) the units in which water NEXT SCHEDULED READ DATE : |
usage is measured. One HCF equals 748 gallons. 6/23/17 VT RATIIN B AU T SOTNGY T I 8 VAR
18 7
Rate Schedule - sates, based on typa of use, Biowisg Briet Hrier?
approved by the Board of Water and Power ~Tier usage delail anavaitable due io rate changes in effect
Commissioners and adopied by the City Council. For
a list, wisit www ladwp com Prev ¥r May 17
Total HCF used 8 0
Tier (Commercial) — One of bwo usage ranges used Average daily galions 187 0
in a pricing meihod that provides an incentive fo Days in billing period 82 58
conserve water. The first usage range (Winter Tier | 1 Hungred Culbic Feet (HCF) = 748 Gallons
allotment) is based on average consumption for the
preceding Dec. - Mar Any usage over the Yier i METER NUMBER GURRENT READ = PREVIGUS READ =  TOTAL USED
allotment is billed at 2 higher rate (Tier 2} During the 06169603 499 499 0 HCF
High Season months (June 1 - Sept. 30}, Tier 1 ESTIMATED ESTIMATED
allotment shatl be 105% of Winter Tier 1 a'lotment.
Shortage year water rates no longer apply Tier 1 Water - No Consumption - 58 days 0.00
Total Charges - No Consumption - 58 days 0.00
Total Water Charges $ 0.00

This notice is to inform you of the expected biannual water rate adjustments
authorized by the Water Rate Ordinance for the City of Los Angeles that
reflect the cost of buying water from the Metropolitan Water District (MWD}
and executing other water projects and programs. These factors will become
effective July 1, 2017, Individual rate adjustments will be an increase or
decrease, as shown below. More information about LADWP's water rates can
be found on the Department website at www.ladwp.com/waterrates.

jullo :huemhre 2017 Awso bianual de camblo a las

‘TARIFAS DE AGUA DE LADWP.

';‘ﬁ Feam b

Este aviso es para informarfe del ajuste bianual a las tarifas de agua autorizados
por la Ordenanza de la Tarifa de Agua de la Ciudad de Los Angeles que reflejan el
costo de comprar agua del Metropofitan Water District (MWD) y para otros proyectos
¥ programas de aqua. Estos factores tomaran vigencia a partir del i* de julio, 2017,
Ajustes de tarifa individuales aumentardn o disminuirdn en la muestra a continuacidn,
una reduccion, como demostrado debajo. Mds informacidn sobre las tarifas de agua de
LADWP estd disponible en el sitio Web del departamento: www.ladwp.com/waterrates.

Tha factors belew ara per Hundrad Cubic Feet [HEE) of water used.

One HCF equals 748 gallons.

Water Rate Adjustment Factors

Water Supply Cost Adjustment Factor Tier 1
Water Supply Cost Adjustment Factor Tier 2
Water Supply Cost Adjustment Factor Tier 3
Water Supply Cost Adjustment Factor Tier 4

Water Quality Improvement

Owens Valley Regulafory

Water infrastructure

Base Rate Revenue Target Adjustment Factor
Schedule A
Schedule 8
Schedule Other

Law-Income Subsidy

Water Expense Stabilization

For the.yeér bi-!qinmnq January I. 2017 and ending chember 31, 2017, Oulslde Cltv Surcharge will
be §0.000, a decreasa of $0.441 from the January 2016 - December 2016 surcharge of $0.441,

ingtés) de agua usada. Un HCF es igual a 748 galenes,

Factoras de Ajustes de Tarifas de Agua

Ajusta al Costo de Suministro de Agua Nivel |
Afusta al Costo da Saministro d2 Agua Nivel 2
Afuste al Costo da Suministro de Agua Nivel 3
Ajuste al Costo de Suministre d= Agua Nivel 4
Mejoras de Calidad de Agua

Regulador de Qwens Yalley

Infraestructura de Agua

Ajuste de Dbjetivo Bisico de Ingresos
Calendario A

Calendario 8

Catendario Otro

Subsidio para Clientas de Bajos Recurses
Estabilizacion del Cosio de Agua

de $0.441

1as farifas debaio snn poc unidades de cien pies cibicos (HCF, por sus siglas en

Jan - Jun 2017 Increase (Decrease) from Previous Guarter  Jul - Dec 2017
ene - jun 2617 Aumento {Reduct) del Trimestra Previo “gic 20T
$ 1525 {$ 0.404) $ L2
$ 2974 (5 0.223) $ 2.751
$ 3.093 $ 1168 $ 4.261
$ 3.093 $ 1.267 $ 4.360
$ 1376 ($ 0.108) $1.270
$0.297 ($ 0.024) $0.273
$ 0.351 $ 0421 $ 0.472
$0.235 $ 0.000 $0.235
$0.339 $ 0.000 $0.339
$ 0,105 5 0.000 § 0105
$ 0435 ($ 0.015) $ oaze
$ 0381 $ 0.000 §0ad

fara e aiic empe;ando ¢l 1de enero de Zdl? ¥ Iérmm;;idogl 31 de didel;nbré, de Recarqﬁ Fuera de ia |
Ciudad serd $0.000, una reduccidn de $0.44f del recargo de enero 2016 a diciembre 2016

FAINTED ON AECYCLED PAPER
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A\SANITATION

www lacitysan.org 1-800-773-2489

Heurs of operation - 24/7

| _ BILL DATE DATE DUE Page 5 of 5
Los Angeles |Rx- | Department of Water & Power ~ May 31,2017 Jun 19,2017
= ACCOUNT NUMBER AMOUNT DUE
AT Fire Service Charges SA # : 5516710931
D Los Angeles
WP Department of BILLING PERIOD DAYS  RATE SCHEDULE
Water & Power 3/28/17 - 5/30/17 63 Water Schedule E - Private Fire Service
www.fadwp.com 1-800-499-8840 SERVES
Houwrs of operation - 7 am to & pm 6* FIRE SERVICE
METER NUMBER CURRENT READ - PREVIOUS READ = TOTALUSED
03987680-1032788 0 0 0 HCF
S_erviéé Avallablity Charge - 63 days o o ~ 235.16
Subtotal Water Charges $235.16

Total Fire Service Charges $ 235.16

There are no Sewer Service Charges on Fire Service

Sewer Charges SA # :5516710930

SEWER RATE SCHEDULE
BILLING PERIDD DAYS Sewer Service Charge - Muli Dwell and
3/27117 - 5/24/17 58 Commercial

Total Sewer Charges $ 0.00

Electric Definitions

Demand Charge — a charge related to maxmum power measured in kiowalts (x%W). 't is the highest ¥W as measured by the meter over a contmuovs 15 minute interval during the oi'ling

period.

Facilities Charge — a charge to recover the cost of transformer and line capacity used in meeting customer's mamum demand as recorded in the last twelve months.
k¥arh - (kilo-var-hour) the units In which electric reactive energy usage is measured. One kVarh equals 1000 voit-ampere reactive energy use for one hour
Minimum Charge — an amount charged f your usage fafls below a certain minimum leve! to cover costs for services pravided such as meter reading, billing. postage. etc when a serv.ce

charge is not applicable.

Powar Factar — the ratio of real Energy (kWh) to reactive energy (kVarh) for a given time period The Maximum value is 1 0

Rate Scheduie - rates based on type of use approved by the Board of Water and Power Commissioners and adopted by the City Council For a list, visit www. ladwp com
RPS — Rerewable Portfolio Standard program to inceease the use of energy from photovoltaics, wind, biomass. and other recewable sources

Ssrvice Charge — a chasge for servces provided such as meter reading, billing, postage etc

Time-ol-Use — Time-of-Use raies ar2 based on the time of day that you use electricity Dunng the Baze hours, when customer use is low your orige will be lower than the standard rate
Prices during Low P23k hours are slg7ly higher than standard rate. In High Peak hours, the cast to supply energy 1s the lighast. and it wit' cost mora than the standard rate
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m ONLINE
r Pay from your checking or savings

any time by loggirg in at
www ladwp comymyaccount
o BY PHONE
4 Pay from your checking or savings

" any time by cafling
1-B77-MYPAYDWP (1-877-697-2939)

BY MAIL
’-.,. Place your payment stub and your

check or money order in the
envelope provided with the bill

== 1 IN PERSON
.'314 Pay at any Customer Service Center

Locations are listed on the back of

your payment stub and at
wvay ladiwp comy/servicecenters

=, BILL DATE DATE DUE Page 1
' Los Angeles |Rxr i Department of Water & Power May 31, 2017 Jun 19, 2017
5 ACCOUNT NUMBER AMOUNT DUE
www ladwp com 793 910 0000 $1,725.21
CUSTOMER SERVICE - 7:00 am - 6:00 pm RANCHO CCLD STORAGE INC, 668 MESQUIT ST, LOS ANGELES, CA 90021
1-800-499-8840
Account Summary
Paying Your Biil o pm - ~ =
revious Account Balance 2,847 .88
T ’
@ ilﬂ: :;T;Z,EA:;E::O — Payment Received 5/11/17 Thank you -2,847 8F
4 checking or savings by logging in at New Charges + 1,725.21
Wsscade com/omatiedy Total Amount Due  $ 1,725.21

Summary of New Charges Details on following pages.

Los Angeles Depariment of Water and Power Charges

g_m Water Charges 4/25/17 - 5/24/17 194 HCF $1,117.82
By
P

Total LADWP Charges $1,117.82
800-499-8840

J

LADWP provides billing services for the Bureau of Sanitation. All money collected for the services listed in
the City of Los Angeles Bureau of Sanitation Charges section is forwarded to them.

City of Los Angeles Bureau of Sanitation Charges
{#' _ SewerCharges 4/25/17 - 5/24/17
LASarr o

800-773-2489

$607.39

Total Sanitation Charges § 607.39

Total New Charges § 1,725.21

PLFASE XEEP THIS 208TI0Y 537 YOUR RECOADS 7 PAYING INPERSON BRING ENTIRE BILL TD CUSTOMER SERVICE CENTER



LA - BILL DATE DATE DUE Page 2 of 4
os Angeles - Department of Water & Power May 31, 2017 JUN1972017 o
i ACCOUNT NUMBER AMOUNT DUE
nww ladwp com 793 910 0000 $1,725.21

Jther Important Phone Numbers

|EARING OR SPEECH-IMPAIRED - Y
-800-HEAR-DWP(432 7397}

}TY OF LOS ANGELES UTILITY TAX
1-800-215-6277

Correspondence Addresses

Prease do not send correspondence
with your payment. it may be delayed

or fost

LOS ANGELES DEPT OF WATER & POWER

PO Box 515407
Los Angeles,CA 90051 6707

Customer Service and Payment information

WHEN TO PAY YOUR BILL

Your bill is due and payable on presentation and shail become delinquent nineteen days after the
date of presentation. The payment due on your bifl applies o the current charges only and does not
extend the due date on any unpaid previous balance Current City of Los Angeles policy provides for
notifcation ten (10) days priof to discontinuance of service for nonpayment.

LATE PAYMENT CHARGE

A Late Payment Charge amounting to an 18% annual rate, computed on a daily basis. may be
assessed on electic and water balances that are not paid by the due date. The charge is made for
each day of the billing period shown on the current bill. Service may be discontinued for nonpayment

[F YOU QUESTION YOUR LADWP CHARGES

Please contact a representative by calling the Customer Service Telephone Number or by going into
any of the Department of Water and Power Customer Service Centers listed on the back of your
payment stub or email us using our Custorner Service form at www.ladwp.com/contactus Alfter
receving an explanation, you may ask for more inforration from a supervisor. If you still disagree with
the charges, you have a right to a management-ievel review. To ask for a management-level review,
send a written request to: LADWP Customer Refations Office, P.O. Box 51111, Los Angeles, CA
90051-0100. You must pay the undisputed porton of the bill within 7 days of the request for a
management-level review. Your account will be reviewed and you will be informed of the result

ELECTRONIC CHECK CONVERSION

Your payment may be processed as a check transacton or a one-time electronic fund transfer, which
means funds may be withdrawn the same day as payment, and you will not receive your check back
from your bank For more infarmation on electronic fund transfers and fees for insufficient funds,
please see www ladwp comy/checkeonversion.

Mall payments to LADWP. PO BOX 30808, LOS ANGELES, CA 90030-0808



www ladwp.com

BILL DATE DATE DUE Page 3 of4

May 31, 2017 Jun 19, 2017
ACCOUNT NUMBER AMOUNT DUE
793 910 0000 £1.72521

LA
. Los Angeles
A7 | Department of

| Water & Power

www.ladwp.com 1-800-499-8840

Hours of aperation - 7 am to 6 pri

DEFINITIONS

HCF — (Hundred Cubc Feet) the units in which water
u5age is measured One HCF equals 748 gallons

Rate Schedule — rates, based on type of use,
approved by the Board of Water and Power
Commissioners and adopted by the City Councif For
a list, visit www ladwp com

Tier {Commercial) — One of two usage ranges used
in a pricing method that provides an incentive o
conserve water. The first usage range (Winter Tier 1
alleiment} is based on average consumption for the
preceding Dec - Mar  Any usage over the Tier 1
allotment is bifled at a higher rate (Tier 2} During the
High Season months {June T - Sept. 30}, Tier 1
allotmert shall be 105% of Winier Tier 1 allotment
Shortage year water rates no longer apply

SA # ;7939100928
BILLING PERIOD DAYS USAGE HISTORY (Total HCF)
RATE SCHEDULE 40 = g__
Water Schedul'e G - Comm, Ind, Govt and 360
Termp Service 240
NEXT SCHEDULED READ DATE b
6/2317 mv..wm KL AU SEP OCTHOVDEC 7= a'.mmv.;v
[
SERVES o Usage Bviert Evie