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ES.0 Executive Summary 
The Draft Relocation Impact Report (RIR) addresses the scope of potential displacement and 
relocation impacts of the Link Union Station (Link US) Project (Project or proposed action) within 
the City of Los Angeles, County of Los Angeles. The purpose of this study is to disclose 
information regarding anticipated displacements due to right-of-way (ROW) acquisitions that 
would result from the Build Alternative considered in the Draft EIS and identify applicable 
strategies that could be implemented during the relocation process. 

This Draft RIR provides descriptions of displacement and replacement areas and information on 
the use of potentially impacted businesses identified by respective categories, as well as a 
preliminary discussion of anticipated relocation resources, and typical issues encountered during 
the relocation process. 

The Draft RIR includes an analysis of the socioeconomic environment specific to the need for and 
availability and adequacy of relocation housing as outlined in the Federal Railroad 
Administration’s (FRA) Procedures for Considering Environmental Impacts [Federal Register 
64 (16): 28555, May 26, 1999] and Attachment 2 of United States Department of Transportation 
Order 5610.1C. This Draft RIR also complies with the relocation planning provisions set forth in 
the Uniform Relocation Assistance and Real Property Acquisition Policies Act of 1970 (URA), as 
amended, California Government Code, Chapter 16, Section 7260 et seq. Additional references 
to support the information provided include the Los Angeles County Metropolitan Transportation 
Authority’s (Metro) Property Acquisition Fact Sheet (Metro 2019), and the Los Angeles City 
Planning’s List of Uses Permitted in Various Zones (Los Angeles City Planning 2018). 

The Build Alternative is not anticipated to require displacement of residential occupants but may 
require full or partial acquisition of several parcels and the subsequent demolition of up to 34,784 
square feet of building space associated with Amay’s Bakery and 122,050 square feet of building 
space associated with the Life Storage Self Storage facility. Displacement of  a portion of the 
BNSF West Bank Yard may also occur from permanent loss of storage tracks at the facility. 

Based on real estate market data, there appears to be adequate availability of suitable 
replacement sites. The relocations are not anticipated to be complex; however, some businesses 
may require advance relocation planning and special preparation of replacement sites prior to 
moves. Thus, it may take longer to vacate some of the properties. To minimize the potential for 
adverse effects resulting from displacement, Metro’s Relocation Assistance Program includes 
advisory services and appropriate relocation payments. 

With exception of BNSF, no contact was made with potential displacees during preparation of this 
report. Potential displacees would be surveyed during implementation of Metro’s Relocation 
Assistance Program. The information that was gathered from business owners in surveys and 
interviews would be analyzed to identify the specific challenges facing the affected businesses 
and develop potential solutions for successful relocations. 
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Specific steps and assistance to minimize hardships on potential displacees would be developed 
further following owner and occupant interviews. These interviews would provide a greater 
understanding of specific challenges facing each displaced business, and the findings would be 
used during the development of relocation plans. 

All eligible displacees would be entitled to benefits in accordance with the URA. Benefits and 
services would be provided to all eligible displacees without regard to race, color, religion, age, 
national origin, and disability as specified under Title VI of the Civil Rights Act of 1964. In 
accordance with the URA, relocation assistance payments and counseling services would also 
be provided to persons and businesses. As part of the relocation planning process, a General 
Information Notice (Appendix A) would be provided to all occupants that would be affected by the 
proposed action. Eligible displacees would also receive a Notice of Eligibility for Relocation 
Assistance (Appendix B) and an Information Brochure for Nonresidential Displacees 
(Appendix C).  
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1.0 Introduction 
The Los Angeles County Metropolitan Transportation Authority (Metro), as the owner of Los 
Angeles Union Station (LAUS), is proposing the infrastructure improvements associated with the 
Link Union Station (Link US) Project (Project or proposed action) to address existing capacity 
constraints at LAUS. For the purposes of the National Environmental Policy Act (NEPA), Metro is 
serving as the local Project sponsor and joint lead agency.  

Pursuant to 23 United States Code (USC) Section 327 and a memorandum of understanding 
(MOU) between the Federal Railroad Administration (FRA) and the State of California, effective 
July 23, 2019, under a program known as NEPA Assignment, the California High-Speed Rail 
Authority (CHSRA) is responsible for the federal review and approval of environmental documents 
for projects on the high-speed rail (HSR) system and other passenger rail projects that directly 
connect to the HSR system, including the Link US Project. For the purposes of the environmental 
impact statement (EIS) being prepared, CHSRA is serving as the federal lead agency with NEPA 
responsibilities pursuant to the requirements of the NEPA Assignment MOU. CHSRA and Metro 
are preparing the EIS in compliance with NEPA (42 USC Section 4321 et seq.), the Council on 
Environmental Quality (CEQ) regulations implementing NEPA (40 Code of Federal Regulations 
[CFR] Parts 1500–1508), FRA's Procedures for Considering Environmental Impacts (FRA’s 
Environmental Procedures) (Federal Register [FR] 64(101), 28545-28556, May 26, 1999), 
23 USC Section 139, and the NEPA Assignment MOU.1, 2  

Pursuant to the MOU requirements between FRA and the State of California, FRA’s 
Environmental Procedures are being used to determine environmental effects of the No Action 
Alternative and the Build Alternative.  

Below is an overview of the purpose and need, the Project study area, the No Action Alternative, 
and the major components associated with the on-site infrastructure improvements proposed at 
and within the vicinity of LAUS that are associated with the Build Alternative considered in the 
EIS. 

 

1 While this environmental document was being prepared, FRA adopted new NEPA compliance regulations 
(23 CFR 771). Those regulations only apply to actions initiated after November 28, 2018. See 23 CFR 
771.109(a)(4). Because this environmental document was initiated prior to that date, it remains subject 
to FRA’s Environmental Procedures rather than the Part 771 regulations.  

2 The CEQ issued new regulations, effective April 20, 2022, updating the NEPA implementing procedures 
at 40 CFR Parts 1500–1508. However, because this environmental document was initiated prior to the 
effective date, it is not subject to the new regulations and CHSRA is relying on the regulations as they 
existed on the date of the initial Notice of Intent, May 31, 2016. Therefore, all citations to CEQ regulations 
in this environmental document refer to the 1978 regulations and the 1986 amendment, 51 Federal 
Register 15618 (April 25, 1986).  
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1.1 Purpose 
The purpose of the proposed action is to increase the regional and intercity rail service capacity 
of LAUS and to improve schedule reliability at LAUS through the implementation of a run-through 
tracks configuration and elimination of the current stub end tracks configuration while preserving 
current levels of freight rail operations, accommodating the planned HSR system in Southern 
California, increasing the passenger/pedestrian capacity and enhancing the safety of LAUS 
through the implementation of a new passenger concourse, meeting the multi-modal 
transportation demands at LAUS. 

1.2 Need 
The need for the proposed action is generated by the forecasted increase in regional population 
and employment; implementation of federal, state, and regional transportation plans (RTP) that 
provide for increased operational frequency for regional and intercity trains; and introduction of 
the planned HSR system in Southern California. Localized operational, safety, and accessibility 
upgrades in and around LAUS will be required to meet existing demand and future growth. 

1.3 Project Location and Study Area 
The Build Alternative consists of infrastructure improvements in Downtown Los Angeles in the 
vicinity of LAUS (Figure 1-1). LAUS is located at 800 Alameda Street in the City of Los Angeles, 
California. LAUS is bounded by United States Highway 101 (US-101) to the south, Alameda 
Street to the west, Cesar Chavez Avenue to the north, and Vignes Street to the east.  The northern 
Project limit is at North Main Street (Mile Post 1.18) and the southern Project limit is in the vicinity 
of Control Point (CP) Olympic, south of Interstate 10 and Olympic Boulevard (Mile Post 142.70). 

Figure 1-2 depicts the Project study area, which is generally used to characterize the affected 
environment, unless otherwise specified, and provide a geographic context for the existing and 
proposed infrastructure improvements at and within the vicinity of LAUS. The Project study area 
includes three main segments (Segment 1: Throat Segment, Segment 2: Concourse Segment, 
and Segment 3: Run-Through Segment). The existing conditions within each segment are 
summarized north to south below:  

• Segment 1: Throat Segment – This segment, known as the LAUS throat, includes CP 
Chavez and the area north of the platforms at the LAUS rail yard, from North Main Street 
at the north to Cesar Chavez Avenue at the south. In the throat segment, all arriving and 
departing trains are required to traverse through a complex network of lead tracks, 
switches, and crossovers. Five lead tracks provide access into and out of the rail yard, 
except for one location near the Vignes Street Bridge, where it reduces to four lead tracks. 
Currently, special track work consisting of multiple turnouts and double-slip switches are 
used in the throat to direct trains into and out of the appropriate assigned terminal platform 
tracks. The Garden Tracks (stub-end tracks where private train cars are currently stored) 



Link Union Station June 2024 
Draft Relocation Impact Report 

 

 

  3 

are also located just north of the platforms.  Land uses in the vicinity of the throat segment 
are residential, industrial, and institutional.  

• Segment 2: Concourse Segment – This segment is between Cesar Chavez Avenue and 
US-101 and includes LAUS, the rail yard, the East Portal Building, the baggage handling 
building with associated parking areas and access roads, the ticketing/waiting halls, and 
the 28-foot-wide pedestrian passageway with connecting ramps and stairways below the 
rail yard. Land uses in the vicinity of the concourse segment are residential, commercial, 
and public. 

• Segment 3: Run-Through Segment – This segment is south of LAUS and extends east 
to west from Alameda Street to the west bank of the Los Angeles River and north to south 
from Keller Yard to CP Olympic. This segment includes US-101, the Commercial 
Street/Ducommun Street corridor, Metro Red and Purple Lines Maintenance Yard 
(Division 20 Rail Yard), BNSF Railway (BNSF) West Bank Yard, Keller Yard, the main line 
tracks on the west bank of the Los Angeles River from Keller Yard to CP Olympic, and the 
Amtrak lead track connecting the main line tracks with Amtrak’s Los Angeles Maintenance 
Facility in the vicinity of 8th Street. Land uses in the vicinity of the run-through segment 
are primarily industrial and manufacturing. 

The Project study area has a dense street network ranging from major highways to local city 
streets. The roadways within the Project study area include the El Monte Busway, US-101, Bolero 
Lane, Leroy Street, Bloom Street, Cesar Chavez Avenue, Commercial Street, Ducommun Street, 
Jackson Street, East Temple Street, Banning Street, First Street, Alameda Street, Garey Street, 
Vignes Street, Main Street, Aliso Street, Avila Street, Bauchet Street, and Center Street. 
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Figure 1-1. Project Location and Regional Vicinity 
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Figure 1-2. Project Study Area 
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1.4 Project Alternatives 
The EIS includes an evaluation of the No Action Alternative and one build alternative (Build 
Alternative). The Build Alternative would include, but not be limited to, new lead tracks north of 
LAUS (Segment 1: Throat Segment), an elevated throat and rail yard with concourse-related 
improvements at LAUS (Segment 2: Concourse Segment), and 10 run-through tracks south of 
LAUS (Segment 3: Run-Through Segment).  

1.4.1 No Action Alternative 
NEPA (40 CFR 1502.14(d)) requires federal agencies to include an analysis of “the alternative of 
no action.” For NEPA purposes, the No Action Alternative is the baseline against which the effects 
of implementing the Build Alternative is evaluated against to determine the extent of 
environmental and community effects. For the No Action Alternative, the baseline year is 2016, 
and the horizon year is 2040. 

The No Action Alternative represents the future conditions that would occur if the proposed 
infrastructure improvements and the operational capacity enhancements at LAUS were not 
implemented. The No Action Alternative reflects the foreseeable effects of growth planned for the 
area in conjunction with other existing, planned, and reasonably foreseeable projects and 
infrastructure improvements in the Los Angeles area, as identified in planning documents 
prepared by Southern California Association of Governments (SCAG), Metro, and/or Metrolink, 
including the 2023 Federal Transportation Improvement Program (FTIP) (SCAG 2023), Final 
2008 Regional Comprehensive Plan (SCAG 2008), and the 2020 RTP/Sustainable Communities 
Strategy (SCS): Connect SoCal (SCAG 2020).  

Conditions in the Project study area would remain similar to the existing condition, as described 
below:  

• Segment 1: Throat Segment – Trains would continue to operate on five lead tracks that 
do not currently accommodate the planned HSR system. The tracks north of LAUS would 
remain at the current elevation, and the Vignes Street Bridge and Cesar Chavez Avenue 
Bridge would remain in place.  

• Segment 2: Concourse Segment – LAUS would not be transformed from a stub-end 
tracks station into a run-through tracks station, and the 28-foot-wide pedestrian 
passageway would be retained in its current configuration. No modifications to the existing 
passenger circulation routes or addition of vertical circulation elements (VCE; escalators 
and elevators) at LAUS would occur.  

• Segment 3: Run-Through Segment – Commercial Street would remain in its existing 
configuration, and implementation of active transportation improvements would likely be 
implemented along Center Street in concert with the Connect US Action Plan (Metro 
2015). No modifications to the BNSF West Bank Yard would occur. 
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1.4.2 Build Alternative  
The key components associated with the Build Alternative are summarized north to south below:  

• Segment 1: Throat Segment (lead tracks and throat track reconstruction) – The Build 
Alternative includes subgrade and structural improvements in Segment 1 of the Project 
study area (throat segment) to increase the elevation of the tracks leading to the rail yard. 
The Build Alternative includes the addition of one new lead track in the throat segment for 
a total of six lead tracks to facilitate enhanced operations for regional/intercity rail trains 
(Metrolink/Amtrak) and future operations for HSR trains within a shared track alignment. 
Regional/intercity and HSR trains would share the two western lead tracks in the throat 
segment. The existing railroad bridges in the throat segment at Vignes Street and Cesar 
Chavez Avenue would also be reconstructed. North of CP Chavez on the west bank of 
the Los Angeles River, the Build Alternative also includes safety improvements at the Main 
Street public at-grade railroad crossing (medians, restriping, signals, and pedestrian and 
vehicular gate systems) to facilitate future implementation of a quiet zone by the City of 
Los Angeles. 

• Segment 2: Concourse Segment (elevated rail yard and expanded passageway) – 
The Build Alternative includes an elevated rail yard and expansion of the existing 
28-foot-wide pedestrian passageway in Segment 2 of the Project study area (concourse 
segment). The rail yard would be elevated approximately 15 feet. New passenger 
platforms would be constructed on the elevated rail yard with associated VCEs (stairs, 
escalators, and elevators) to enhance safety elements and improve Americans with 
Disabilities Act (ADA) accessibility. Platform 1, serving the Gold Line, would be 
lengthened, and elevated to optimize east to west passenger circulation. The pedestrian 
passageway would be expanded at the current grade to a 140-foot width to accommodate 
a substantial increase in passenger capacity with new functionally modern passenger 
amenities while providing points of safety to meet applicable California Building Code 
(CBC) and National Fire Protection Association (NFPA) 130 Standards for Fixed 
Guideway Transit Systems. The expanded passageway and associated concourse 
improvements would facilitate enhanced passenger circulation and provide space for 
ancillary support functions (back-of-house uses, baggage handling, etc.), transit-serving 
retail, and office/commercial uses while creating an opportunity for an outdoor, 
community-oriented space with new plazas east and west of the elevated rail yard (East 
and West Plazas). Amtrak ticketing and baggage check-in services would be enhanced, 
and new baggage carousels would be constructed in a centralized location under the rail 
yard. A canopy would be constructed over the West Plaza up to 70 feet in height, and two 
design options are considered for canopies that would extend over the rail yard (Section 
1.4.3).  

• Segment 3: Run-Through Segment (10 run-through tracks) – The Build 
Alternative includes 10 new run-through tracks south of LAUS in Segment 3 of the Project 
study area (run-through segment). The Build Alternative includes common rail 
infrastructure from LAUS to the west bank of the Los Angeles River (vicinity of First Street 
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Bridge) to support run-through tracks for both regional/intercity rail trains and future HSR 
trains. At the BNSF West Bank Yard, dedicated lead tracks for Amtrak trains and BNSF 
trains, in combination with implementation of common rail infrastructure would result in 
permanent loss of freight rail storage track capacity at the north end of BNSF West Bank 
Yard (5,500 track feet). 

The Build Alternative would also require modifications to US-101 and local streets (including 
potential street closures and geometric modifications); improvements to railroad signal, positive 
train control (PTC), and communication systems; modifications to the Gold Line light rail platform 
and tracks; modifications to the main line tracks on the west bank of the Los Angeles River; 
modifications to the Amtrak lead track; addition of access roadways to the railroad right-of-way 
(ROW); land acquisitions; addition of utilities; utility relocations, replacements, and 
abandonments; and addition of drainage facilities/water quality improvements. 

1.4.3 Rail Yard Canopy Design Options 
Two design options for canopies over the elevated platforms in the rail yard are considered in 
conjunction with the concourse-related improvements as part of the Build Alternative.  

• Rail Yard Canopy Design Option 1 (individual canopies) – This design option would 
include replacing the existing historic butterfly canopies with individual canopies above 
each platform. New individual canopies would extend up to 25 feet above each platform 
and would be similar in form to the existing butterfly canopies but sized to fit the widened 
and lengthened platforms. Platform lengths would vary between 450 and 1,445 feet. 
Platforms would be up to 30 feet wide. 

• Rail Yard Canopy Design Option 2 (grand canopy) – This design option would include 
replacing the existing historic butterfly canopies with a large grand canopy that would 
extend up to 75 feet above the elevated rail yard platforms. The grand canopy would be 
up to 1,500 feet long and wide enough to provide cover over all elevated platforms in the 
rail yard. 

1.5 Project Implementation Approach 
The implementation of infrastructure improvements would generally occur in three main phases 
that are evaluated as scenario years in the EIS: the interim condition, the full build-out condition 
and the full build-out with HSR condition. The infrastructure improvements for each of these 
scenarios are described below. 

1.5.1 Interim Condition 
The interim condition is when the run-through track infrastructure south of LAUS and the 
associated signal modifications, property acquisitions, and civil/structural improvements to 
facilitate new run-through service would be implemented. The interim condition does not include 
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new lead tracks north of LAUS, or the elevated rail yard and new concourse-related improvements 
at LAUS. The interim condition aligns with a construction completion date as early as 2026. 

A summary of the proposed activities associated with the interim condition is provided below.  

• Acquire properties south of LAUS within the Project footprint; 

• Relocate utilities north and south of LAUS; 

• Acquire a portion of the BNSF West Bank Yard (majority north of First Street) and remove 
5,500 feet of existing storage tracks at BNSF West Bank Yard; 

• Construct special track work and modify signal/communication infrastructure north of 
LAUS; 

• Construct a run-through track ramp on the southern extent of Platform 4 at LAUS; 

• Construct a common viaduct/deck over US-101; 

• Construct a common embankment from Vignes Street to Center Street south of LAUS; 

• Construct common Center Street Bridge south of LAUS; 

• Construct common embankment or new common bridge from Center Street to Amtrak 
Bridge south of LAUS; 

• Construct common Amtrak Bridge south of LAUS; 

• Construct Division 20 access road; 

• Construct common rail embankment on the west bank of the Los Angeles River (from 
Amtrak Bridge to First Street Bridge); 

• Construct new dedicated lead tracks for BNSF freight trains and Amtrak trains; and 

• Construct two run-through tracks from Platform 4 at LAUS to the main line tracks along 
the west bank of the Los Angeles River. 

Some embankments and/or bridges south of LAUS could be constructed in a phased manner.  

1.5.2 Full Build-Out Condition 
The full build-out condition is when new lead tracks and the elevated throat north of LAUS, along 
with the elevated rail yard and concourse-related improvements at LAUS would be implemented. 
The full build-out condition aligns with a construction completion date as early as 2031. 

A summary of the proposed activities associated with the full build-out condition is provided below.  

• Construct new compatible lead tracks and reconstruct throat north of LAUS; 

• Construct new bridges over Vignes Street and Cesar Chavez Avenue north of LAUS;  
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• Construct elevated rail yard, concourse-related improvements, and East/West Plazas at 
LAUS; and 

• Construct remaining run-through tracks for regional/intercity rail operations on previously 
constructed structures south of LAUS. 

1.5.3 Full Build-Out with High-Speed Rail Condition 
The full build-out with HSR condition is when HSR tracks and catenaries would be implemented 
through the Project limits to facilitate operation of the planned HSR system. CHSRA is responsible 
for construction and operation of the planned HSR system, and the EIS identifies where future 
HSR tracks, catenaries, and related operational infrastructure would be located throughout the 
Link US Project limits. Operation of HSR trains would occur on two of the lead tracks north of 
LAUS, Platforms 2 and 3 and associated Tracks 3 through 6 at LAUS, and common rail bridges 
and embankments south of LAUS. The full build-out with HSR condition corresponds to an HSR 
opening year consistent with CHSRA’s 2022 Business Plan (as early as 2033).  

  



Link Union Station June 2024 
Draft Relocation Impact Report 

 

 

  14 

 

(THIS PAGE INTENTIONALLY LEFT BLANK) 



Link Union Station June 2024 
Draft Relocation Impact Report 

 

 

  15 

2.0 Regulatory Setting 

2.1 Federal Regulations 

2.1.1 Americans with Disabilities Act (42 United States Code 
Sections 12101 – 12213)  

The Americans with Disabilities Act prohibits discrimination for persons with disability and requires 
equal opportunity in employment, state and local government services, public accommodations, 
commercial facilities, and transportation. 

2.1.2 Improving Access to Services for Persons with Limited English 
Proficiency (Executive Order 13166) 

Executive Order 13166 requires each federal agency to ensure that recipients of federal financial 
assistance provide meaningful access to their programs and activities by Limited English 
Proficiency applicants and beneficiaries. 

2.1.3 Uniform Relocation Assistance and Real Property Acquisition 
Policies Act OF 1970 (42 United States Code Section 61) 

The URA ensures that persons displaced as a result of a federal action or by an undertaking 
involving federal funds are treated fairly, consistently, and equitably. This helps to ensure persons 
would not suffer disproportionate injuries as a result of projects designed for the benefit of the 
public as a whole. 

2.1.4 Federal Railroad Administration Environmental Procedures 
(64 Federal Register 28545) 

The FRA’s Procedures for Considering Environmental Impacts (Federal Register [FR] 64(101), 
28545-28556, May 26, 1999) indicate that an EIS should include an analysis of socioeconomic 
environment specific to the need for and availability and adequacy of relocation housing and 
discuss the consideration of whether relocation problems can be properly handled as required by 
United States Department of Transportation Order 5610.1C. 

2.1.5 California Relocation Act (California Government Code Section 
7260 et seq.) 

In parallel with the federal URA, this act requires state and local governments to provide relocation 
assistance and benefits to displaced persons as a result of projects undertaken by state or local 
governments that do not involve federal funds. However, because the project will receive federal 
funding, the Uniform Act takes precedence. 
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3.0 Methodology 

3.1 Basis of Findings 
There are two types of data sources to consider when analyzing displacement effects: primary 
and secondary. A primary data source is information obtained directly from the potential displacee 
through surveys or public meetings and hearings. A secondary data source is information 
obtained from civic or community organizations, governmental agencies (e.g., housing authority, 
health department), schools, churches, nursing care programs, as well as census tract data, real 
estate statistics, periodicals, geographic information systems, and online sources.  

Secondary data sources are the preferred method for analyzing displacement effects during the 
completion of the Draft RIR; therefore, no contact was made with owners or tenants during 
preparation of the Draft RIR. Secondary sources were used to prepare this report and are 
identified in Section 11.0. Completed acquisition documentation would be provided at the time of 
ROW acquisition. 

3.2 Analysis Overview 
Property displacements were identified through a review of the design files, which presented the 
relationship of the infrastructure improvements under the Build Alternative and the proposed 
infrastructure located on affected parcels. Specifically, the design files included the Project 
footprint and aerial imagery of current structure locations. Aerial imagery was evaluated to 
determine the extent of the potential property impact. Photos and field notes of properties were 
obtained during site visits. Parcel data was obtained from county tax assessor and online title 
company services (Nite Owl 2019), which provided parcel size, land use designations, and 
structure characteristics, such as address, value, and square footage. This information was used 
to (1) identify each parcel that falls within the Project footprint(s), (2) determine the need for full 
or partial acquisition of the affected parcel, and (3) count the number and characterize the types 
of structures potentially displaced. Based on property type, a search of potential replacement sites 
for businesses requiring relocation was conducted using online services (LoopNet) in the cities of 
Los Angeles, Glendale, Monterey Park, and Alhambra. This evaluation of parcel acquisitions and 
the structures affected was also recorded in a Microsoft Excel database. Online research and 
field investigations were performed to record additional information. All additional parcel 
information was added to the excel database to record the following data:  

• Number of units associated with each acquired parcel; 
• The number of businesses associated with each acquired parcel, including business 

names, addresses, type of business, and the estimated number of employees; 
• The number and types of community facilities that would be displaced by each alternative; 

and 
• Current vacancies for suitable replacement residences and businesses in the vicinity of 

projected displacements. 
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GENERAL INFORMATION NOTICE 

DATE 

BUSINESS NAME 
OWNER NAME 
ADDRESS 
CITY STATE ZIP 

Subject:  BUSINESS NAME 
  ADDRESS 
 METRO Parcel No. _________ 

Dear OWNER: 

The Los Angeles County Metropolitan Transportation Authority (“METRO”) made an offer to 
acquire the property you currently occupy at ADDRESS, CITY STATE ZIP for the construction 
of the Link US project (“Project”).  As a result of this Project, you may be eligible for relocation 
advisory services and payments provided under both the Uniform Relocation Assistance and 
Real Property Acquisition Policies Act of 1970, as amended (“URA”), and the California 
Relocation Assistance Law (“CRAL”).  Therefore, you may be eligible for various relocation 
payments and assistance in finding a new place to operate your business pursuant to both State 
(of California) and Federal relocation assistance laws.   

METRO has retained the services of [organization] to deliver this notice and answer any 
questions you may have about your potential relocation benefits.  

If you are required to move for this project, you may be eligible for the following relocation 
benefits: 

Summary of Relocation Assistance for Residential Occupants 

If you are displaced from your home, you may be eligible for the following advisory and financial 
assistance: 

Advisory Services: This includes referrals to comparable and suitable replacement homes, the 
inspection of replacement housing to ensure that it meets established standards, help in 
preparing claim forms for relocation payments and other assistance to minimize the impact of 
the move. 

Payment for Moving Expenses: You may choose either a payment for Your Actual 
Reasonable Moving and Related Expenses, or a Fixed Moving Expense and Dislocation 
Allowance, or a combination of both, based on circumstances. 

Replacement Housing Assistance: To enable you to rent, or if you prefer, buy a comparable 



General Information Notice  
BUSINESS NAME 

DATE  

or suitable replacement home, you may be eligible for a payment for either Rental Assistance or 
Purchase Assistance. 

Summary of Relocation Assistance for Business Occupants 

MOVING EXPENSES: You may be eligible for pre-approved Reasonable Actual Moving cost 
expenses when moved by a professional mover, or receive a Fixed Moving payment for a self-
move.  Your relocation representative will further explain the various move options. 

BUSINESSES, FARMS, AND NONPROFIT ORGANIZATIONS may be eligible for Relocation 
Advisory Assistance, Re-establishment cost reimbursement, Fixed Payment, In-Lieu of Payment 
for Actual Moving, and other related expenses.  Your relocation representative will further 
explain these options. 

Information for All Displaced Persons 

RELOCATION PAYMENTS:  No relocation payment can be made until the Authority has made 
a written offer to acquire the real property where a displaced occupant operates a business, 
farm, or nonprofit organization, and the displaced person has to move from the acquired 
property.  Any persons who move into your space after you receive this notice may not be 
eligible for relocation benefits.  

NONDISCRIMINATION:  All services and/or benefits to be derived from any right-of-way activity 
will be administered without regard to race, color, national origin, or sex in compliance with Title 
VI of the 1964 Civil Rights Act.    

APPEALS:  Both the state and federal relocation assistance laws provide that a person may 
appeal to METRO if the person believes that METRO has failed to properly determine the 
person’s eligibility or the amount of payment authorized.  You have the right to be represented 
by legal counsel, but it is not required.  Further, if you believe a proper determination has not 
been made, you may seek judicial review. 

PLEASE BE ADVISED THAT THIS IS NOT A NOTICE TO VACATE THE PREMISES 

You are urged not to move or sign any agreement to purchase or lease a new 
replacement property before receiving formal notice of your eligibility for relocation 

assistance. 
Please contact us before you make any moving plans. 

You must continue to pay your monthly rent to your current landlord until otherwise 
notified in writing.  Failure to pay rent and meet your monthly obligations may be cause for 
eviction.   

You will not be required by METRO to move from the Property until you have been given AT 
LEAST 90-Days advance written notice, and relocation assistance has been provided to you in 
accordance with state and / or federal law. 



General Information Notice  
BUSINESS NAME 

DATE  

If at any time you would like assistance, please contact the following METRO Relocation 
Representatives: 
  

[name] 
[organization] 
[address] 
[phone] 
[e-mail] 

 
Sincerely, 
  
  
  
 
[name] 
[title]
[department] 
Los Angeles County Metropolitan Transportation Authority 
 
 
 
 
ACKNOWLEDGEMENT OF RECEIPT OF NOTICE 
 
 
 
              
Signature       Date 
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Sample Notice of Eligibility for Relocation Assistance 

Nonresidential Tenant  
  



Link Union Station June 2024 
Draft Relocation Impact Report 

 

 

   

 

(THIS PAGE INTENTIONALLY LEFT BLANK) 



SAMPLE

DATE 

BUSINESS NAME 
OWNER NAME 
ADDRESS 
CITY STATE ZIP 

NOTICE OF ELIGIBILITY 
BUSINESS, FARM OR NONPROFIT ORGANIZATION

Re:   BUSINESS NAME, ADDRESS 
METRO Parcel # ____________  

Dear OWNER, et al: 

On ION DATE, the Los Angeles County Metropolitan Transportation Authority (METRO) made
an offer to purchase the property which you occupy at ADDRESS, CITY STATE ZIP for the
construction of the Purple Line (Westside) Subway Extension Project – Section 2.

To carry out the project, it will be necessary for you to move. You will be provided a 90 day written 
notice of the date by which you will be required to move. 

As the eligible occupant of the property, you are protected under the Federal Uniform
Relocation Assistance and Real Property Acquisition Policies Act of 1970, As Amended (URA) 
and may be entitled to certain benefits under the METRO’s Relocation Assistance Program.
These benefits are outlined below. It is vitally important that you understand the conditions
described below which must be met before any payments can be made.  

As the occupant of the property, you are entitled to: 

1. RELOCATION ADVISORY ASSISTANCE:

METRO will help you find a replacement location to conduct your business, farm or nonprofit
operation.  Information on and maps of available properties, typical real estate purchase and
rental costs, and the services offered by other agencies in the area are also available.  If you
would like assistance, contact METRO’s relocation consultant.

2. MOVING AND RELATED EXPENSES:

Business, farms and nonprofit organizations may be paid on the basis of actual reasonable
moving and related costs and reestablishment expenses as METRO determines to be



SAMPLE

 NOTICE OF ELIGIBILITY – BUSINESS, FARM OR NONPROFIT ORGANIZATION (Cont.)  

reasonable and necessary or, under certain circumstances, a fixed payment. The following 
moving expenses may be considered by METRO: 

A. Transportation of personal property limited to 50 miles or less.  Distances beyond 50
miles are not eligible, unless METRO determines that relocation beyond 50 miles is
justified.

B. Packing, crating, unpacking, and uncrating of the personal property.
C. Disconnecting, dismantling, removing, reassembling, and reinstalling relocated

machinery, equipment, and other personal property, and certain substitute personal
property. This includes connection to utilities available nearby. It also includes 
modifications to the personal property necessary to adapt it to the replacement site,
including those mandated by Federal, State or local law, code or ordinance or the
utilities at the replacement site, and modifications necessary to adapt the utilities at the
replacement site to the personal property.

D. Connection to available utilities from the right-of-way to improvements at the
replacement site.

E. Professional services performed prior to the purchase or lease of a replacement site to 
determine its suitability for the displaced person’s business operation including, but not 
limited to, soil testing, feasibility and marketing studies (excluding any fees or
commissions directly related to the purchase or lease of such a site). At METRO’s
discretion, a reasonable hourly rate may be established. 

F. Storage of personal property for a period not to exceed 12 months, unless METRO
determines that a longer period is necessary.

G. Insurance for the replacement value of personal property in connection with the move
and necessary storage. 

H. Any license, permit, or certification required for your operation at the replacement
location.  However, the payment shall be based on the remaining useful life of existing
license(s), permit(s) or certification(s) of your business.

I. The replacement value of property lost, stolen, or damaged in the process of moving 
(not through the fault or negligence of your own, your agent, or your employee) where
insurance covering such loss, theft, or damage is not reasonably available 

J. Professional services as METRO determines to be actual, reasonable and necessary for 
(i) planning the move of the personal property, (ii) moving the personal property, and (iii)
installing relocated personal property at the replacement location

K. Relettering signs and replacing stationery on hand at the time of displacement that is
made obsolete as a result of the move

L. Actual direct loss of tangible personal property incurred as a result of moving or
discontinuing the business or farm operation. The payment shall consist of the lesser of:

(1) The fair market value in place of the item, as is for continued use, less the
proceeds from its sale; or

(2) The estimated cost of moving the item as is, but not including any allowance for
storage or for reconnecting a piece of equipment, if the equipment is in storage or
not being used at the acquired site.  In calculating payment under section the
reasonable cost incurred to sell shall be added to the determination of loss.

M. Purchase of substitute personal property.  If an item of personal property which is used
as part of your operation is not moved but is promptly replaced with a substitute item that
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performs a comparable function at the replacement site, you will be entitled to payment 
for the lesser of: 
1.)  The cost of the substitute item, including installation costs at the replacement site, 

less any proceeds from the sale or trade-in of the replaced items. 
2.) The estimated cost of moving and reinstalling the replaced item, based on the 

lowest acceptable bid or estimate obtained by METRO, but with no allowance for 
storage.  

N. Searching for a replacement location. You are entitled to reimbursement for actual
expenses, not to exceed $2,500, as METRO determines to be reasonable, which are 
incurred in searching for a replacement location including:
1.) Transportation
2.) Meals and lodging away from home 
3.)  Time spent searching, based on reasonable salary or earnings
4.) Fees paid to a real estate agent or broker to locate a replacement site, exclusive of 

any fees or commissions related to the purchase of such site 
5) Time spent negotiating the purchase of a replacement site based on reasonable

salary or earnings
6) Time spent in obtaining permits and attending zoning hearings

O. High bulk/low Value will allow a payment for personal property that is worth less than the
cost to move it to the replacement property as determined by METRO. The moving
payment shall not exceed the amount which you would receive if the property were sold
at the site.

P. Other moving and related expenses as METRO determine to be reasonable and 
necessary.

CAUTION: In order to qualify for reimbursement of the above-described expenses, you MUST: 

A. Provide METRO with a certified list or inventory of the items to be moved at least thirty
(30) days in advance of the start of your move;

B. Notify METRO at least fifteen (15) days in advance of the date of the start of your move
or disposition of your personal property; 

C. Permit METRO to monitor the move; and
D. Permit METRO to make reasonable and timely inspections of the personal property at

both the displacement and replacement sites.

Failure to comply with any of the above four (4) requirements may result in your losing part 
or all of your benefits. 

You should also be aware that you are not entitled to payment, under the relocation 
regulations, for: 

 The cost of moving any structure or other real property improvement in which you 
reserved ownership; 

 Interest on a loan to cover moving expenses; 
 Loss of goodwill; 
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 Loss of profits: 
 Loss of trained employees: 
 Personal injury: or  
 Costs for storage of personal property on real property owned or leased by the displaced 

person. 
 
You may move either by commercial mover or take full responsibility for all or part of the move.  
If you elect a “self-move”, you must first obtain at least two (2) acceptable bids or estimates for 
your move. 

-AND- 
 

3. REESTABLISHMENT EXPENSES: 
 

In addition to the payments available above, a small business, farm or nonprofit 
organization may be eligible to receive a payment, not to exceed $25,000, for the 
expenses actually incurred in relocating and reestablishing at a replacement site. 
 
Reestablishment expenses must be reasonable and necessary as determined by 
METRO.  They include, but are not limited to, the following: 
 

  A. Repairs or improvements to the replacement real property as required by 
Federal, State or local law, code or ordinance 

 B. Modifications to the replacement property to accommodate the business 
operation or make replacement structures suitable for conducting the business. 

 C. Construction and installation costs for exterior signing to advertise the business 
D. Redecoration or replacement of soiled or worn surfaces at the replacement site, 

such as paint, paneling or carpeting 
 E. Advertisement of replacement location 
 F. Provisions of utilities from right-of-way to improvements on the replacement site. 
 G. Licenses, fees and permits when not paid as part of moving expenses. 
 H. Feasibility surveys, soil testing and marketing studies. 

I. Professional services in connection with the purchase or lease of a replacement 
site. 

 J. Impact fees or one-time assessments for anticipated heavy usage 
 K. Estimated increased costs of operation during the first two years at the 

replacement site for such items as: 
1.) Lease or rental charges 
2.) Personal or real property taxes 
3.) Insurance premiums 
4.) Utility charges, excluding impact fees  

L. Other items that METRO considers essential to the reestablishment of the 
business. 

 
You should be aware that you are not entitled to payment under reestablishment 
regulations for any of the following: 
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 Purchase of capital assets, such as office furniture, filing cabinets, machinery or 
trade fixtures 

 Purchase of manufacturing material, production supplies, product inventory or other 
items used in the normal course of the business operation 

 Interior or exterior refurbishment at the replacement site which are purely aesthetic in 
purpose except as paid in “d” above 

 Interest on money borrowed to make the move or purchase the replacement property 
 Part-time or home-based business which does not contribute materially to the 

household income 
 

-OR- 
 
4. FIXED PAYMENT IN LIEU OF PAYMENT FOR ACTUAL AND RELATED EXPENSES 

AND REESTABLISHMENT EXPENSES: 
 

In lieu of a payment for actual moving and related expenses and reestablishment 
expenses, you may elect to receive an amount equal to your business’ recent average 
annual net earnings in an amount not less than $1,000 or more than $40,000.  A 
displaced business is eligible for the payment if METRO determines that: 
 
A. The business owns or rents personal property which must be moved in 

connection with such displacement and for which an expense would be incurred 
in such move; and the business vacates or relocates from its displacement site 

B. The business cannot be relocated without a substantial loss of its existing 
patronage (clientele or net earnings).  A business is assumed to meet this test 
unless METRO determines that it will not suffer a substantial loss of its existing 
patronage. 

C.         The business is not part of a commercial enterprise having more than three 
other entities which are not being acquired by METRO, and which are under the 
same ownership and engaged in the same or similar business activities. 

 D. The business is not operated at a displacement dwelling solely for the purpose of 
renting such dwelling to others. 

 E. The business is not operated at the displacement site solely for the purpose of 
renting the site to others. 

 F. The business contributed materially to the income of the displaced person during 
the two taxable years prior to displacement. 

 
You will have 18 months from the date you vacate the property which you currently occupy to 
submit claims for reimbursement of eligible relocation expenses. 
 
If you lease or rent from the METRO, failure to pay necessary rental payments to METRO may 
reduce the relocation payment which you will receive. 
 
Moving and related payments are not considered as income for the purposes of personal 
income tax laws.  Relocation payments are normally made within sixty (60) days of the date that 
a completed claim is received by METRO. 
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METRO provides you with the right to appeal this determination and have your case reviewed or 
reconsidered in accordance with METRO’s appeals procedures. If you still believe a proper 
determination has not been made by METRO’s appeals process, you may seek judicial review. 
Complete details on the appeals process are available from your relocation agent. 

It is important that you understand the matters explained above which relate to your relocation 
assistance program eligibility.  If at any time you would like assistance, please contact the 
following METRO Relocation Consultant: 

[name] 
[organization] 
[address] 
[phone] 
[e-mail] 

Sincerely, 

[name] 
[title] 
[department]
Los Angeles County Metropolitan Transportation Authority

ACKNOWLEDGMENT 

I was contacted by DRA, Inc. the Relocation Consultant for METRO. I have had the available
relocation services and entitlements explained to me. I have been advised that METRO’s
Relocation Agent will be available to assist me if any questions arise or as assistance is
needed. I have received a copy of the Notice of Eligibility for Relocation Benefits for Business,
Farm or Non Profit Organization dated August 4, 2016.

OWNER NAME Date 
BUSINESS 
ADDRESS CITY STATE ZIP 
METO Parcel #_____ 
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INTRODUCTION 
 

This booklet describes the relocation payments and other relocation assistance which the 
Los Angeles County Metropolitan Transportation Authority (METRO) provides under 
the Uniform Relocation and Real Property Acquisition Policies Act of 1970, as 
amended (Uniform Act) to businesses and non-profit organizations which may be 
required to move from real property, or move personal property from real property as a 
result of an METRO transit project.   
 
If you are notified that you will be displaced, METRO’s relocation advisor [organization] 
will contact you personally.  The advisor will answer your specific questions and provide 
additional information you may need.  It is important that you do not move before you 
learn what you must do to receive the relocation payments and other assistance to which 
you are entitled. 
 
Pursuant to Public Law 105-117, non-residential displaces must certify that they are 
lawfully present in the United States if a Sole Proprietorship or Partnership, or must certify 
that the corporation is established pursuant to State Law and is authorized to conduct 
business in the United States. 
 
This booklet may not answer all of your questions. If you have more questions about your 
relocation, contact DRA. Please refer to the bottom of this brochure for the name and 
telephone number of the person to contact.  Ask questions before you move.  Afterwards, 
it may be too late. 
 

SUMMARY OF RELOCATION ASSISTANCE  
 
As an eligible displaced person, you will be offered the following advisory and financial 
assistance by DRA on behalf of METRO: 
 
Advisory Services This includes referrals to suitable replacement locations, help in 
preparing claim forms for relocation payments, and other assistance to minimize the 
impact of the move. 
 
Payment for Moving and Reestablishment Expenses Payments for moving, 
reestablishment, and related expenses fall into two general categories: 
 
- Payment for your actual reasonable moving and related expenses.  If you 

choose this payment, you may also be eligible for a Payment for  
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Reestablishment Expenses up to $25,000. 

OR 

- Certain persons are eligible to choose a Fixed Payment as an alternative to the
payments for moving and reestablishment expenses.

GENERAL QUESTIONS 

How Will I know if I am Eligible for Relocation Assistance? 

You should receive a written notice explaining your eligibility for relocation assistance.  
You should not move before receiving that notice.  If you do, you may not receive 
relocation assistance.  

How Will the METRO Know How Much Help I Need? 

You will be contacted at an early date and personally interviewed by your relocation 
advisor to determine your relocation needs and preferences for a replacement location 
and other services.  The relocation advisor will ask about such matters as your space 
requirements.  It is to your advantage to provide the information so that DRA can assist 
you in moving with a minimum of hardship.  The information you give will be kept in 
confidence. 

How Soon Will I Have to Move? 

Every reasonable effort will be made to provide you with sufficient time to find and 
reestablish your business in a suitable replacement location.  If possible, a mutually 
agreeable date for the move will be worked out.  You will be given enough time to make 
plans for moving.  Unless there is a health or safety emergency, you will not be required 
to move without at least 90 days advance written notice.  It is important, however, that you 
keep in close contact with DRA so that you are aware of the time schedule for carrying 
out the project and the approximate date by which you will need to move. 

How Will I Find a Replacement Location? 

DRA will provide you with information on currently available replacement locations. 

While DRA will assist you in obtaining a suitable replacement location, you should take an 
active role in finding and relocating to a location of your choice.   
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No one knows your needs better than you.  You will want a facility that provides sufficient 
space for your planned activities. You will also want to assure that there are no 
zoning or other requirements which will unduly restrict your planned operations. 
 
DRA will explain the kinds of moving and reestablishment costs that are eligible for 
repayment and which are not eligible.  That will enable you to carry out your move in the 
most advantageous manner. 
 
What Other Assistance Will be Available to Help Me? 
 
In addition to help in finding a suitable replacement location, other assistance, as 
necessary, will be provided by the METRO.  This includes information on Federal, State 
and local programs that may be of help in reestablishing a business.  For example, the 
Small Business Administration (SBA) provides managerial and technical assistance to 
some businesses.  The METRO will assist you in applying for help available from 
government agencies.  
 
I Have a Replacement Location and Want to Move.  What Should I Do?   
 
Before you make any arrangements to move, notify DRA in writing, of your intention to 
move.  This should be done at least 30 days before the date you begin your move.  DRA 
will discuss the move with you and advise you of the relocation payment(s) for which you 
may be eligible, the requirements to be met, and how to obtain payment. 
 
I Own This Property.  Will I Be Paid For It Before I Have to Move? 
 
If you reach a negotiated agreement to sell your property to the METRO, you will not be 
required to move before you receive the agreed purchase price.  If the property is 
acquired through an eminent domain proceeding, you cannot be required to move before 
the estimated fair market value of the property has been deposited with the court.  (You 
should be able to withdraw this amount immediately, less any amounts necessary to pay 
off any liens on the property and to resolve any special ownership problems.  Withdrawal 
of your share of the money will not affect your right to seek additional compensation for 
your property.) 
 
What Is a Payment for Actual Reasonable Moving and Related Expenses? 
 
If you choose a Payment for Actual Reasonable Moving and Related Expenses, you may 
include in your claim the reasonable and necessary costs for: 
 
- Transportation of personal property from your present location to the replacement 
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location up to a distance of 50 miles 

- Packing, crating, uncrating, and unpacking the personal property

- Disconnecting, dismantling, removing, reassembling, and installing relocated and
"substitute" machinery, equipment and other personal property.  This includes
connection to utilities available nearby.  It also includes modifications to the
personal property that are necessary to adapt it to the replacement structure, the
replacement site, or the utilities at the replacement site and modifications
necessary to adapt the utilities at the replacement site to the personal property.

Actual Reasonable Moving and Related Expenses, continued 

- Storage of personal property not to exceed 12 months (at the discretion of the
METRO)

- Insurance for the replacement value of your property during the move and
necessary storage

- Any license, permit, or certification which you are required to pay at the
replacement location.  However, cost must be reasonable and necessary for
reestablishment at the replacement location and the payment may be based on
the remaining useful life of the existing license, permit, or certification.

- The replacement value of property lost, stolen, or damaged in the process of
moving (not through your fault or negligence) where insurance covering such loss,
theft, or damage is not reasonably available

- Professional services necessary for (1) planning the move of the personal
property, (2) moving the personal property, or (3) installing relocated or "substitute"
personal property at the replacement location.

- Relettering signs and replacing stationery on hand when you move that are made
obsolete as a result of the move.

- The reasonable cost incurred in attempting to sell an item that is not to be moved

- The actual direct loss of tangible personal property.  This payment provides
compensation for personal property that is neither moved nor promptly replaced at
the replacement location.  Payment is limited to the lesser of:
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(1) The estimated cost of moving and reinstalling the personal property,  
or  

(2)  The market value of the property for its continued use at the old location, 
less any proceeds from its sale. 

 
To be eligible, you must make a good faith effort to sell the property, unless METRO 
determines that such effort is not necessary. 
 
- Purchase and installation of "substitute" personal property.  This payment is made 

with an item of personal property is not moved but is promptly replaced with a 
substitute item that performs a comparable function at the replacement site.  
Payment is limited to the lesser of: 

 
Actual Reasonable Moving and Related Expenses, continued  
 

(1) The estimated cost of moving and reinstalling the item, 
or 

(2) The actual cost of the substitute item delivered and installed at the 
replacement location, less any proceeds from the sale or trade-in of the 
replaced item.   

 
 It is important that you discuss your plans with DRA before you proceed. 
 
- Searching for a replacement location.  This payment may not exceed $2,500 and 

covers costs for your transportation expenses, time spent searching for a 
replacement location, reasonable fees paid to a real estate agent or broker to find 
a replacement location (not fees related to the purchase of the site), and meals 
and lodging away from home, if required. 

 
- Expenses for providing utilities from the right-of-way to the building. 

  
- Impact fees or one-time assessments for anticipated heavy utility usage. 
 
DRA will explain all eligible moving and related costs, as well as those that are not 
eligible.  You must be able to account for all costs that you incur, so keep all your 
receipts.  DRA will inform you of the documentation needed to support your claim. 
 
You may minimize the amount of documentation needed to support your claim if you elect 
to "self-move" your personal property.  Payment for a self-move is based on the amount 
of an acceptable low bid or estimate obtained by DRA.  If you self-move, you may move  
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your personal property using your own employees and equipment or a commercial mover. 
  
You may elect to pay your moving costs yourself and be repaid by the METRO or, if you 
prefer, you may have the METRO pay the mover.  In either case, select your mover with 
care.  DRA can help you select a reliable and reputable mover. 
 
Also, keep DRA informed about your moving plans.  You must provide DRA with 
reasonable advance written notice of the date of the start of your move or disposition of 
your personal property and a list of the items you plan to move.  In addition, you must 
permit DRA to make reasonable and timely inspections of the personal property at the old 
and new locations and to monitor the move. 
 
When a payment for "actual direct loss of personal property" or "substitute personal 
property" is made for an item, the estimated cost of moving the item will be based on the 
lowest acceptable bid or estimate obtained by DRA.  If not sold or traded in, you must 
transfer ownership of the item to the METRO in order to receive the payment. 
 
What is a Payment for Reestablishment Expenses? 
 
If you choose to receive a payment for your actual moving and related expenses, you 
may also be eligible to receive a payment for Reestablishment Expenses, not to exceed 
$25,000.  Such expenses include the reasonable and necessary cost of: 
 
- Repairs or improvements to the replacement real property as required by Federal, 

State or local low, code or ordinance. 
 
- Modifications to the replacement property to accommodate the business operation 

or make a replacement structure suitable for conducting your business.  
 
- Construction and installation costs for exterior signs to advertise your business 
 
- Redecoration or replacement of soiled or worn surfaces at the replacement site, 

such as paint, paneling, or carpeting. 
 
- Advertisement of the replacement location 
 

- Estimated increased costs of operation during the first 2 years at the replacement 
site for such items as lease or rental charges, personal or real property taxes, 
insurance premiums, and utility charges (excluding impact fees). 
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What Costs are Ineligible? 

The cost of moving any structure or other real property improvement in which you 
reserved ownership; or  

Interest on a loan to cover moving expenses; or 

Loss of goodwill; or 

Loss of profits; or 

Loss of trained employees; or 

Personal injury; or 

Costs for storage of personal property on real property owned or leased by the 
displaced person. 

Purchase of capital assets, such as office furniture, filing cabinets, machines or 
trade fixtures. 

Purchase of manufacturing material, production supplies, product inventory or other 
items used in the normal course of the business operation. 

Interior or exterior refurbishments at the replacement site which are purely aesthetic 
in purpose. 

Interest on money borrowed to make the move or purchase the replacement 
property. 

Payment to a part time home based business which does not contribute materially 
to the household income. 

What is a Fixed Payment? 

Certain businesses and nonprofit organizations are eligible to obtain a Fixed Payment 
instead of a payment for actual reasonable moving and related expenses or a payment 
for reestablishment expenses.  The Fixed Payment to a business is based on the average 
annual net earnings of the business operation; the Fixed Payment to a nonprofit 
organization is based on average annual expenses and revenue.  A Fixed Payment will 
not be less than $1,000 or more than $40,000. 

To qualify for a Fixed Payment a displaced business or nonprofit organization must: 
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(1) Own or rent personal property which must be moved from the displacement site 
 
(2) Be unable to relocate without a substantial loss of existing patronage (measured in 

terms of clientele or net earnings) 
 
(3) Not be a part of a commercial enterprise having more than three other entitles 

under the same ownership, engaged in the same or similar business activities that 
are not being acquired by METRO.  (Also, certain rental businesses are excluded.) 

 
Ordinarily, to be eligible for the minimum Fixed Payment, your business must have had 
average annual gross receipts of at least $5,000 or had average annual net earnings of at 
least $1,000, or contributed 1/3 of the your business's average gross income for the two 
tax years prior to displacement.  The METRO, however, may use other criteria if it 
determines that the calculation would cause an inequity or hardship. 
 
DRA will inform you as to your eligibility for this payment and the documentation you must 
submit to support your claim. 
 
Remember, when you elect to take this payment, you are not entitled to reimbursement 
for any other moving expenses. 
 
Must I File a Claim to Obtain a Relocation Payment?   
 
Yes.  You must file a claim for each relocation payment.  DRA will provide you with the 
required claim form, help you to complete it, and explain the type of documentation, if 
any, that you must submit in order to receive the payment. 
 
If you must pay any relocation expenses before you move (e.g., a security deposit when 
you lease a new location), discuss your needs with your relocation advisor.  You may be 
able to obtain an advance payment. 
 
If you are a tenant, you must file your claim within 18 months after the date you move.  If 
you are displaced from property that you own, you must file within 18 months after the 
later of the date you move, or the date you receive the final acquisition payment.  
However, it is to your advantage to file as soon as possible after you move.  The sooner 
you submit your claim, the sooner it can be processed and paid.  If you are unable to file 
your claim within 18 months, ask the METRO to extend this period. 
 
You will be paid promptly after you file an acceptable claim.  If there is any question 
regarding your right to a relocation payment or the amount of the payment, you will be 
notified in writing of the problem and the action you must take to resolve the matter.  
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Will I Have to Pay Rent to the METRO Before I Move? 

If the METRO acquires your property, you will be required to pay a fair rent to the METRO 
for the period between the acquisition of your property and the date that you move.  Such 
rent will not exceed the market rent for comparable properties in the area. 

Do I Have to Pay Federal Income Taxes on My Relocation Payments? 

No.  Section 216 of the Uniform Act states that you need not report relocation payments 
as part of your gross income for Federal Tax purposes.  For information on State income 
taxes, you should check with the California Franchise Tax Board or with your personal tax 
advisor. 

If I Don't Receive the Required Assistance, Can I Appeal? 

Yes.  If you disagree with METRO's decision as to your right to relocation assistance or 
the amount of a relocation payment, you may appeal the decision to the METRO.  Your 
relocation advisor will inform you of the appeal procedures.  At a minimum, you will have 
60 days to file your appeal with the METRO after you receive written notification of the 
METRO's determination of your claim.  Your appeal must be in writing.  If you need help, 
your relocation advisor will assist you in preparing your appeal. 

You can expect a fair decision on any appeal.  However, if you are not satisfied with the 
final administrative decision on your appeal, you may seek review of the matter by the 
courts. 

I have More Questions.  Who Will Answer Them? 

If you have further questions after reading this brochure, contact the METRO’s relocation 
advisors [organization] and discuss your concerns with a representative. 

[name] 
[organization] 

[Address] 
[Phone] 
[Email] 
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Appendix D: 
Summary of Businesses/Facilities Potentially 

Requiring Relocation 
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Summary of Businesses/Facilities Potentially Requiring Relocation 

Parcel 
Identification 

Number APN 
Property 
Owner 

Type of 
Acquisition 

What is Being Affected 
(Based on Potential ROW Requirements) 

Industrial/Manufacturing 

20 5173-019-011 Victory 
Investment 
Group, LLC 

Full Occupant: Amay’s Bakery & Noodle Company, Inc. 

Business Type: Cookie and Noodle Bakery  

Description of Potential Business Impact: This parcel contains a large industrial 
building of 20,984 square feet, which houses Amay’s Bakery & Noodle Company, Inc. 
The parcel contains perimeter fencing, a parking lot, loading docks, an office, a food 
manufacturing plant, and a warehouse. Displacement and relocation of the business 
may be necessary. 

 

21 5173-003-002 Amay’s 
Bakery & 
Noodle 
Company, 
Inc. 

To be 
Determined 

Occupant: Amay’s Bakery & Noodle Company, Inc. 

Business Type: Storage Facility for Cookie and Noodle Bakery  

Description of Potential Business Impact: This parcel is not affected directly, but 
relocation assistance for warehouse may be appropriate in the event of consequential 
displacement in connection with the business displaced on APN 5173-019-011. 

 

34 5173-021-813 

5173-021-811 

5173-022-808 

5173-023-805 

5163-017-806 

BNSF Partial Occupant: BNSF 

Business Type: Private Freight Railroad Storage Yard  

Description of Potential Business Impact: This portion of BNSF West Bank Yard that 
would be affected is comprised of five parcels located on the west bank of the Los 
Angeles River. This site contains multiple storage tracks, main line tracks, and a small 
building. The common rail infrastructure associated with the Build Alternative would 
result in the permanent loss of storage track capacity (approximately 5,000 feet of track 
storage) at the BNSF West Bank Yard north of First Street.  
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Summary of Businesses/Facilities Potentially Requiring Relocation 

Parcel 
Identification 

Number APN 
Property 
Owner 

Type of 
Acquisition 

What is Being Affected 
(Based on Potential ROW Requirements) 

Commercial 

17 5173-019-006 Sovran 
Acquisition 
Limited 
Partnership 

Full Occupants: Life Storage and multiple sub-tenants  

Business Type: Self Storage Facility  

Description of Potential Business Impact: This is a self-storage facility containing 
approximately 640 units. The displacement and relocation of the business may be 
necessary (one business and sub-tenants’ personal property). 

 

Notes: 
APN=assessor’s parcel number; Metro=Los Angeles County Metropolitan Transportation Authority; ROW=right-of-way 
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some nearby. 
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OPPORTUNITY ZONE 

OPPORTUNITY ZONE 

OPPORTUNITY ZONE 

OPPORTUNITY ZONE 

OPPORTUNITY ZONE 

1427 Elwood St 

Prime DTLA M3 Zoned Industrial Building 

Los Angeles, CA 
$2,250,000 
4,840 SF Industrial Building 
Built in 1970 

5641 W Sunset Blvd 

Los Angeles, CA 
$9,475,000 
16,000 SF Retail Building 

Built in 1927 

1149-1149 S Boyle Ave 

Class A Industrial/Office Condominium 

Los Angeles, CA 
$3,500,000 
1 Unit Available 
9,704 SF Unit 

4210 S Broadway 

Los Angeles, CA 
$1,650,000 

6,350 SF Industrial Building 
Built in 1929 

601 N Larchmont Blvd 

Prime Larchmont Commercial Property 

Los Angeles, CA 
$4,550,000 

3,846 SF Industrial Building 
Built in 1917 

619 Kohler St 

Refrigeration - Freezer Warehouse 

Los Angeles, CA 
$2,000,000 
22,396 SF Industrial Building 
Built in 1964 

1615 Sontee St 

Los Angeles, CA 
$1,875,000 
5,200 SF Industrial Building 
Built in 1966 

Washington & Arapahoe 

Los Angeles, CA 
$5,200,000 

3 Industrial Properties 

1864-1872 W Washington Blvd 

Commercial Manufacturing Facility 

Los Angeles, CA 

https://www.loopnet.com/search/industrial-properties/los-angeles-ca-90012/for-sale/?sk=cbb8f57b62968b6c2f4b 76c95a689d9d 1/4 

113 Industrial Properties for Sale within 5 mile radius of LAUS
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